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FREEDOM

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)

BROKER ycrye Ha pbiHKe YeHHbIx bymae services on the securities market
1 OBLUUE NOJIOXKEHUNA ‘ GENERAL PROVISIONS

1.1. Hactoawmin PernameHT oOKasaHua 6pokepckux These Regulations on the provision of brokerage
(areHTCKMX) ycnyr Ha pbliHKe LeHHbIX bymar (aanee — (agency) services on the securities market (the
"Peznamenm") onpepenser nopAgok u ycnosusa "Regulations") determines the procedure and
npepoctaBneHns KomnaHuen Freedom Finance conditions for the provision of brokerage (agency)
Global PLC (panee — "KomnaHusa") 6pokepckmx services to individuals and legal entities (the
(areHTcKMX) ycayr dusmyeckum U topugmudeckum  "Customer/Client") by Freedom Finance Global PLC
nvuam (panee — "Kauenm"). (the "Company").
Ycnosus npuMeEHMMOCTU NONoXeHu Hactoawero The terms of applicability of the provisions of these
PernameHTa K PO3HWYHbIM KAMeHTam ycTaHoBneHbl Regulations to Retail Clients are set out in Annex 5
B [MpunoxeHnn 5 K PernameHTy. hereto.
YcnoBuA NpUMEHUMOCTU MOJIOXKEeHUI HacTosuwero The terms of applicability of the provisions of these
PernameHTa K [podeccnoHanbHbiM KaneHTam, Regulations to Professional Clients are set out in Annex
ycTaHoBAeHbI B MpunoxkeHun 10 K PernameHTy. 10 hereto.

1.2. danee no Tekcty Hactoawero PernameHTta Hereinafter in these Regulations, the Company and the
KomnaHua n KnmeHT pasgenbHo ynoMunHatoTes Kak  Customer are individually referred to as the Party, and
"CtopoHa", BmecTte umeHytoTca "CTopoHsbI". collectively referred to as the Parties.

1.3. Obwme ceegeHuna o KomnaHmm General information about the Company
HanmeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MaAeHTUPUKALMOHHbIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
[Oata pernctpaunn: 14 dpespana 2020 roga Registration Authority: Astana Financial Services
Pernctpupytowmii opraH: Komutet Authority
MexayHapoaHoro ¢nHaHCoBOro LeHTpa "ActaHa"
no perysMpoBaHunio GUHaAHCOBbIX yCayr
KoHTaKTHble AaHHble KomnaHuu: Company contact details:

TenedoH: +7 7172 67 77 55 nnn 7555 (6ecnnatHo co  Telephone: +7 7172 67 77 55 or 7555 (free from mobile)
BCEX OMNepaTopos) E-mail: info@ffin.global

E-mail: info@ffin.global Website: https://ffin.global

Bebcaiit: https://ffin.global Address of the Company is available at the Company's
Agpec KomnaHumM pgoctyneH Ha Bebcainite website: https://ffin.global

Komnanwuu: https://ffin.global

100% akumii KomnaHuu npuHagnexkaT komnaHum 100% of the Company's shares are owned by Freedom
Freedom Holding Corp., 3apeructpuposaHHolii no Holding Corp., with the registered address at: 1930
agpecy: 1930 Village Ctr. Cir. #3-6972, Las Vegas, Village Ctr. Cir. #3-6972, Las Vegas, Nevada 89134,
Nevada 89134, Nevada, USA Nevada, USA

1.4. KomnaHua Hagnexawum obpasom ynonHomouveHa The Companyis duly authorized by the Astana Financial
Komutetom  MexayHapogHoro  ¢uHaHcoBoro  Services Authority (the "AFSA") to provide regulated
ueHTpa "ActaHa" no perynnpoBaHuto GMHaAHCOBbLIX investment services on the securities market.
ycayr (aanee —"AFSA") Ha oKasaHUWe peryimpyembix
WHBECTULMOHHbIX YCNYT Ha PbIHKE LeHHbIX bymar.

1.5, JluyeHsua No AFSA-A-LA-2020-0019 (Oanee — License No. AFSA-A-LA-2020-0019 (the "License") is

"/luyeHsua"”) sbigaHa AFSA  Ha  OKasaHue

issued by the AFSA for the provision of the following
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1.6.

1.7.

1.8.

1.9.
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cneayrouwmnx MHBECTULLMOHHDbIX YCNYT:

(1) 3aknoyeHMe caenoK € UHBECTULUMAMKU B
Kauectse MpuHUMNana;

(2) 3aknoyeHMe caenok € UHBECTULUMAMKM B
KauecTBe AreHTa;

(3) YnpaBneHue MHBECTULMAMU;

(4) NpepoctaBneHue
WNHBECTULMNAM;

KOHCYNbTaLMi no

(5) OpraHusauma caenoK ¢ UHBECTULMAMM.

B COOTBETCTBMM C MONOXKEHUAMM HACTOALLETO
PernameHTa KnueHt nmeet HamepeHue
WHBECTMPOBATb B LeHHble 6ymarn W pgpyrue
bUHaAHCOBbIE  WMHCTPYMEHTbl  Ha  GUHAHCOBbIX
PbIHKaX B COOTBETCTBUM C NPUMEHUMbIM NPABOM.

KnmeHT HasHauyaeT KomnaHWiO CBOMM areHTom,
npesocTaBaseT BCe MOJIHOMOYMA AENCTBOBATb B
COOTBETCTBUM C WHCTPYKLUMAMWU U NOPYYEHUAMM
KnuenTa (ganee — "MopyyerHue" nnv "MopyyeHus")
W NONOXEHUAMWU HacToswero PernameHTta (ecau
WHoe He npesycMmoTpeHo NPUMEHUMbIM
3aKoHoZaTenbcTBOM), M KaneHT  obAsyeTtcs
npeanpuvHMMaTh BCe pasymHble U Heobxogumble
OEUCTBMA  NpU  peanusaumm  CBOMX MpaB U
0653aHHOCTEN COrNAacHO MOJMOKEHUAM HACTOSALLErO
PernameHrTa.

KAvMeHT noAaTeepskAaeT CBOKW [AeecnocobHOCTb M
NpPaBocnocobHOCTb AN NOAMMCAHUA 3anABJEHUA O
npucoeamMHeHMM K Hactosaulemy PernameHty, a
TaKXe CBOK OCBEAOM/IEHHOCTb O HOPMAaTUBHO-
NpaBoOBbIX aKTax, AeNCTBYIOWMX Ha TeppuTopUu
CTpaHbl CBOEro MPOMMBaHMA, B OTHOLIEHWUU
3aKOHHOCTHK nencreni, coBepLIaembIx B
COOTBETCTBUM C HACTOALLMM PernameHTom.

KomnaHua npepoctasaseT AocTyn K GUHAHCOBbLIM
PbIHKaM B Pa3/IMuHbIX OPUCAUKUUAX U GUHAHCOBLIM
WNHCTPYMEHTaM, HaxoAALWMMCA B TaKMx
HOPUCAMKLMAX UAN BbIMYLLEHHBIM B COOTBETCTBUM C
3aKOHOAATENbCTBOM TaKUX OPUCAMKUMIA. KaneHT
NnoAaTBEpPXK4aeT, uTo OH b6ygeT cobnogatb
3aKOHOAATe/IbCTBO MesayHapoaHoro
¢durHaHcoBoro ueHTpa "ActaHa" (ganee — "M®LA"),
3aKOHOATENbCTBO CTPaHbI NPOXMUBaHUA KnneHTa, n

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

investment services:

(1) Dealing in Investments as a Principal;

(2) Dealing in Investments as an Agent;

(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these Regulations,
the Customer intends to invest in securities and other
financial instruments on the financial markets in
accordance with applicable law.

The Customer appoints the Company as its agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (the "Order"
or "Orders") and the provisions of these Regulations
(unless otherwise provided by the applicable law) and
the Customer undertakes to take all reasonable and
necessary actions when exercising his rights and
obligations in accordance with the provisions of these
Regulations.

The Customer confirms its legal status and capacity to
sign the application for accession to these Regulations,
as well as his awareness of the content of the regulatory
legal acts in force in the territory of his country of
residence, in relation to the legality of actions to be
taken in accordance with these Regulations.

The Company provides access to the financial markets
of various jurisdictions and financial instruments
located in, or issued in accordance with the laws of,
such jurisdictions. The Customer confirms that he will
comply with the legislation of the Astana International
Financial Centre (the "AIFC"), the legislation of the
Customer’s country of residence, and the legislation of
the country whose citizen the Customer is.

Regulated market transactions are carried out in
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3aKOHOAATENbCTBO CTPaHbI, MPaXKAAHUHOM KOTOPOW
Asnaerca KnmeHt.

Coenku Ha peryavpyembiX PbiHKax COBEepLUIaloTCA
COrNacHO 3aKOHOAATeNbCTBY CTPaHbl HAXOMKAeHuA
peryaMpyemoro pblHKa W B COOTBETCTBMM C
npasuaamu, HOpMaTMBaMM, [OroBopamm
COOTBETCTBYHOLIMX perynatopos PbIHKa "
OpPraHM3aToOPOB TOProOB Ha PbIHKE KanuTana.

OnybnukosaHMe PernameHta Ha oduLManbHOM
calite KomnaHun AOMXKHO paccmaTpuBaTbCA BCEMMU
3aMHTEPECOBAHHbIMM NIMLAMM KaK MpurialeHue
Aenatb odpepTbl KomnaHUM B LENAX 3aKaoyeHus
[l0roBopa OKasaHUA BpOKepCKUX (areHTCKux)
YCAYF Ha pblHKE UeHHbIXx 6ymar (ganee -
«[Jozoeop») Ha  yCcnoBMAX,  YCTAaHOBJ/IEHHbIX
HacToAWMM  PernameHTom, a TaKXKe  WHbIX
[OrOBOPOB, 3aK/OYEHME KOTOPbIX NPeayCcMOTPEHO
PernameHTom.

HaCTOﬂLIJ,Ml’I PernameHT He aBnAaetcAa I'Iy6IIW~IHbIM

npegnoXKeHnem (odepToit) KomnaHum Ha
3aKknoyeHne [Jorosopa. KomnaHuma Bnpase no
cBOeEMY YCMOTPEHUIO OTKa3aTb nobomy

3aMHTEPECOBaHHOMY AMULY B MPUCOEANHEHMM K
PernameHTy 1 3aKntodeHnn [lorosopa.

Moa  odepToit  nNoOHMMaeTcs  3asBNieHWe O
npucoegmMHeHMn K  PernameHTy no  ¢opme
MpunoxeHus 1 K HacToAweMy PernameHTy (aanee —
"3aseneHue"), nognnucaHHoe U NpeaoCTaBieHHoe

3aMHTEpPECcoBaHHbIM IMLOM KomnaHuu c
cobnogeHMeM  MONOKeHui  PernameHTa #
cofepallee npeasioxeHune Takoro

3aMHTEPECOBaHHOIO /ML 3aK1t04MTb ¢ KomnaHuen
JoroBop Ha ycnosusax, onpeaeneHHbIX HAaCTOALLUM
PernameHtom, un crtatb Knnentom KomnaHuwu.
3aknoveHne [loroBopa OCYLLECTBAAETCA NyTem
npucoegmHeHns 3aUHTEPECOBAHHOIO nua
(noteHunanbHoro  KnveHta) K HacToAwemy
PernameHTy. HacToawmi PernameHTt "
noanucaHHoe KaneHtom 3asaBneHune npeacraBaaioT
coboli eamHbii Lorosop mexay CTopoHamu u
ABNAKOTCA €ro HEOTbEM/IEMbIMW YACTAMM.

AKuent KomnaHuelr odepTbl OyaeT cuMTaTbhCA
coBeplueHHbIM, a [Jorosop mexay CropoHamwu
3aK/IIOYEHHbLIM  TOMIBKO  NOCNE  MPOXOXKAEHWsA
KnmeHTOM MaeHTUOUKALMM U OTKPLITUS TOProBOro
cyeta (manee —"Cuem") KnueHty KomnaHuem.
MoATBEPKAEHMEM OTKPbITUA TOProBOro  CcYyeTa

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

accordance with the legislation of the country where
the regulated market is located and in accordance with
the rules, regulations, agreements of the relevant
market regulators and trading authorities on the capital
market.

Publication of the Regulations on the official website of
the Company should be considered by all concerned
parties, as an invitation to make offers to the Company,
in order to conclude an agreement for provision of
brokerage (agency) services on the securities market
(hereinafter referred to as the “Agreement”’), on the
terms established by these Regulations, as well as other
agreements concluded as per the Regulations.

These Regulations are not a public offering (offer) of the
Company to conclude the Agreement. The Company
has the right, at its discretion, to refuse any concerned
person to join the Regulations and conclude the
Agreement.

The offer is understood as the Statement of accession
to the Regulations in the form of Appendix 1 to these
Regulations (hereinafter referred to as the
"Statement"), signed and provided by the concerned
person to the Company, in compliance with the
provisions of the Regulations and containing the
proposal of such a concerned person to conclude the
Agreement with the Company, on the terms
determined by these Regulations, and become the
Customer of the Company. Conclusion of the
Agreement is carried out by joining the concerned
person (potential Customer) to these Regulations.
These Regulations and the Statement signed by the
Customer represent a single Agreement between the
Parties and are its integral parts.

Acceptance of the offer by the Company will be
considered completed, and the Agreement between
the Parties concluded only after the Customer has
passed identification and opened a trading account
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1.12.

1.13.
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ABnseTcA npepoctasneHve KomnaHuelt KnauneHTy
nobbim M3 crnocobos o0bmeHa coobuieHUAMMU,
npeaycMoTpeHHbIX PernameHTom, nHbopmaumm ob
OTKpbITUM KnneHTy Cueta.

[oroBop cuMTaeTca 3aK/Al0YEeHHbIM B AaTy OTKPbITUA
KnmeHnty Cueta B KomnaHum u pgeicrsyeT Ao

MOMEHTa  ero  pacTopXeHua B  MOpAJKe,
yCTaHOBNAEHHOM B PernameHTe.
Mpun cornacoBaHum ¢ KomnaHuei [Jlorosop,

3aKaovaemblii Mexay CTopoHamM, MOXKeT 6bITb
Takke odopmneH B BUAE  ABYCTOPOHHErO
NUCbMEHHOTO COrNalleHua, BKAKYatlowero B cebs
oTAeNbHble ycnoBMA PernameHTta, a TaKke MHble
cornacoBaHHble CTOPOHaMM YCOBUS.

CTtopoHbl  BMpaBe 3akaw4aTb  ABYXCTOPOHHME
cornalleHusa, usmeHsolme u/Man aononHswLWme
oTaenbHble  nosoxeHua  PernameHTta. Takoe
OBYCTOPOHHee cornaweHue MOoXeT 6bITb
3aKOYEeHOo CropoHamu KaK B MOMEHT
npucoeanHeHua KnunenTta K HacToALlemy
PernameHTy (npu 3aknoyeHun [orosopa), Tak U
nocne 3aknayeHua [Jorosopa B Te4eHMe CPOKa ero
AEeNCTBUA B COOTBETCTBUM C NONIOXKEHMAMMU pas3gena
21 HacToswero PernameHTa.

KnneHT noanucbiBaeT 3assieHue /AMYHO (BCemM
OOCTYMHbIMM ~ cnocobamu,  BK/OYasA, HO He
OrPaHUYMBAACL, 3NEKTPOHHOM MOAMNUCHLIO  UAK
nocpeacTBOM CMC KoZda, Hamnpasnsemoro Ha
aBTOPU30BAHHbIN MOBUbHBIV HOMep KaneHTa) nam
yepes cBoero npeacrasutens  (Tonbko  AnA
IOPUANYECKUX NNLL), AENCTBYIOLLEr0 Ha OCHOBAHMM
[OKYMEHTa, MNOATBEpPXAaloWwero  NoaHOMOYMA
npeacrasuTens KaveHTa Ha coBepLueHue onepaumii
C AeHbramu u (MUNK) MHBIM MUMYLLECTBOM OT MMEHMU
KAMEHTa, B TOM YMC/Ie Ha NoANMCaHNE AOKYMEHTOB
KAWEHTa.

o nopnucaHua 3aasneHns KnuneHT ob6s3yeTtca
OEeTaslbHO  O3HAKOMMUTbCA UM ybeauTbes, 4TO
NOHMMAET KaXKAbIM NYHKT HacToAlero PernameHTa
W NPUIOXNKEHUN K HEMY.

Ecnn KaKOG-HI/IGy,CI,b nosioXeHune HacToAlwero
PernameHTa ABnsaetca Heﬂ,EVICTBMTeﬂbeIM nnn
CTaHeT TaKoBbiM, OHO He BJleYyeT 3a coboii
HEAeIZCTBMTEHbHOCTM KaKUX-1MB0 MHbIX NOIOXKEHWUI
HacToAwero PernameHta w He,ﬂ,el\;ICTBVITEI'IbHOCTM

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

(hereinafter — the "Account") for the Client by the
Company. Confirmation of opening of a trading account
is the Company’s provision of information on the
opening of the Account for the Customer, by any of the
messaging methods provided for in the Regulations.

The Agreement is considered concluded on the date of
opening the Account for the Customer with the
Company and is valid until termination, in the manner
prescribed in the Regulations.

Upon agreement with the Company, the Agreement
concluded between the Parties may also be executed in
the form of a bilateral written agreement, which
includes separate terms of the Regulations, as well as
other terms agreed by the Parties.

The Parties have the right to conclude bilateral
agreements that change and/ or supplement certain
provisions of the Regulations. Such a bilateral
agreement may be concluded by the Parties both at the
time of the Customer 's accession to these Regulations
(at conclusion of the Agreement), and after the
conclusion of the Agreement during its validity period,
in accordance with the provisions of Section 21 of these
Regulations.

The Customer signs the Statement personally (by all
available means, including, but not limited to,
electronic signature or via SMS code sent to the
authorized mobile number of the Customer) or
through his representative (only for legal entities),
acting on the basis of a document confirming the
authority of the Customer’s representative to carry out
transactions with money and (or) other property on
behalf of the Customer, as well as to sign the
Customer’s documents.

Before signing the Statement, the Customer
undertakes to familiarize himself in detail and make
sure that he understands each paragraph of these
Regulations and annexes thereto.

If any provision of these Regulations is, or becomes,
invalid or becomes so, it does not entail the invalidity of
any other provisions of these Regulations and the
invalidity of the Regulations as a whole.
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PernameHTa B Uenom.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

1.14. HacTtoawmin PernameHT coctaBneH Ha pycckom M These Regulations are drawn up in Russian and English.
aHrMMCKOM s3blkax. B cnyyae pacxoxaeHua In the event of a discrepancy between the Russian and
PYCCKOro M aHrNMICKOro TeKcToB npuoputeT nmeeT  English texts, the text drawn up in English shall prevail.
TEKCT, COCTaB/JIEHHbIN Ha aHrauickom A3blke. The interpretation of the terms and legal concepts
TonkoBaHWe TEPMWMHOB U lOPUAMYECKUX MOHATMI, contained in these Regulations conforms to the terms
copepXawmxca B HactoAwem  PernameHte, and concepts of the current legislation and legal
COOTBETCTBYET TEPMUHAM n noHatuam practice of the AIFC.

[EeNCTBYIOWEro 3aKOHOAATENbCTBA W NPABOBOW
npakTukn MOLA.

1.15. HacToawumit PernameHTt perynupyetca These Regulations are governed by the legislation of the
3aKoHopgaTenbcteom MOLIA. AIFC.

2 DPUHAHCOBBIE YC/1YTU KOMIAHUU ‘ FINANCIAL SERVICES OF THE COMPANY

2.1. KomnaHua  okKasbiBaeT KnuneHTy 6pokepckne The Company provides the Customer with brokerage
(areHTckue) ycayrm Ha perynmpyembix u / uam Ha  (agency) services on regulated and/or non-regulated
Heperynnpyembix ("BHebupskesblie" ("OTC") caenkun) (over the counter ("OTC") transactions) financial
dUHaHCOBBIX PbIHKaX (aanee Takke — "Yeayea" nnn  markets (the "Service" or "Services").

"Ycayau").

Perynunpyembliii pbIHOK — MHOFOCTOPOHHSAA cuctema, Regulated market is a multilateral system regulated
peryavpyemas wWauM ynpasasemas onepatopom and/or managed by a market operator that:

pbIHKa, KoTopas:

- CBOAMT BMECTe AW obecneymBaeT cBegeHue - brings together or ensures the convergence of the
WHTEPECOB TPETbUX UL, MO Kymnie-npojarke interests of third parties in the purchase and sale
OUHAHCOBbLIX MHCTPYMEHTOB, U of financial instruments, and

- B paMKax KOTOPOI B COOTBETCTBMM C HOPMaMK, - within the framework of which, in accordance
He ABNAKWMMMCA AUCNO3UTUBHbBIMMU, with the norms that are not provisional, the
npoucxoamT coBeplieHune cAenok c transactions with financial instruments admitted
dUHaAHCOBLIMMU WMHCTPYMEHTaMM, to trading in accordance with the relevant rules
OO0NYLEHHbIMM K TOopram cornacHo are performed;

COOTBETCTBYIOLLMM MpPaBUIaM;

- po/mKHa ¢yHKUMOHMpPOBaTb HenpepblBHO M -  shall function continuously and be subject to the

NoAYMNHATLCA COOTBETCTBYIOLLMM relevant provisions of the law.

MOJIOXKEHUAM 3aKOHOAATENbCTBA.
BHebupikeBasa caenka (OTC — over the counter) — OTC transaction (OTC — over the counter) is a
3TO cAefika ¢ GMHAHCOBbIM MHCTPYMEHTOM (aKkumA, transaction with a financial instrument (share, bond,
obnuraums, AenosuTtapHas pacnucka), depositary receipt), concluded by the parties not
3aK/II0YEHHAA CTOPOHaMM He yepes peryampyembln  through the regulated market.
PbIHOK.

2.2. Ons uenen paHHoro PernameHTa nog "noptdpenem"” For the purposes of these Regulations, portfolio shall

noapasymMeBaeTCs BCe [eHeXKHble cpeacTsa U
bVHaAHCOBbIE  MHCTPYMEHTbI,  MpUHagfexalme
Knnenty, HaxogAawmeca Ha Cyete KnumeHTa,
OTKpPbITOM B KOMNaHuu.

mean all funds and financial instruments owned by the
Customer on the Customer’s Account opened with the
Company.
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KomnaHua Bnpase npuBnekaTb apPpuanpoBaHHbIX
unu He apdunmposaHHbIx ¢ KomnaHuen nuy, (nanee
— "Cy6-6poKepbl") ANa UCNONHEHWUS BCEX UM YacTyh
cBOMX 06A3aTeNLCTB NO HacToAWweMy PernameHTy Ha
peryanpyemom pbiHKe M/UAM Ha Heperyanpyemom
pbiHKe (OTC) Ha ycnoBuax OBCAYKMBaHUA,
ycTaHaBnMBaembix Cyb-bpokepamu.

Cy6-6poKepbl MoryT npusnekatbca KomnaHuen
ANA  UCnoNHeHUA KAUMEHTCKMX MOpyYeHuit Ha
3aK/IlOYEHME  CAENOK  Ha  MeXAYyHapOoaHbIX
PbIHKaX, CAENO0K C MHOCTPaHHbIMU GUHAHCOBLIMMU
WHCTPYMEHTaMW, @ TaKXKe Ha  TOProsbIX
naowazKkax, Ha KoTopbix KomnaHus He umeet
npAmoro 4neHcrsa. Mpu B3ammogenctsmm ¢ Cyb-
6pokepamn KomnaHua, nogasas Cyb-6pokepam
nopy4eHus Ha 3aK/loyeHme COENOK,
HEeobXoAMMbIX AN WUCMNOJIHEHMA  MOPYYEHWUA
Knnentos KomnaHuu, BnpaBe Kak nepenasaTb
KOHKpeTHble  MopyyeHus KnventoB  ans
ucnosiHeHna Cyb-6pokepam, Tak U arpermposaTb
nopydyeHuna KnueHtoB npu HanpasneHun Cyb-
OpoKepaM CaMOCTOATENbHbIX MOPYYEHMN Ha
coBeplleHWe CAeNOK B COOTBETCTBUM  C
npasunamm obcnyxmeaHmna Cy6-6pokepos.

Bo wusbexkaHWe COMHEHWIA, WCNo/b30BaHME
KomnaHuelt vycayr Cy6-6pokepoB, nepepaya
nopyyeHnin KnmeHtoB Ha wucnonHeHne Cyb-
6pokepam uMAn  BbicTaBneHne  KomnaHwuen
arperMpoBaHHbIX nopyyeHuin Cy6-6pokepam ans
uenei WUCNONHEeHUA nopydeHuin Knnewtos, He

OTMEeHSieT U He cHumaer ¢ KomnaHum
OTBETCTBEHHOCTb, npesyCMOTPEHHYHO
NPUMEHUMbBIM peryamposaHmem "
3akoHogatenbctBom  MOUA 33 oKasaHue
Knnentam perynnpyemsix ycayr. Cy6-6pokepbl He
HecyT NpPAMYH OTBETCTBEHHOCTb nepeg,
KnnenHtamn KomnaHuM 3a HEUCNOSIHEHME WU
HeHaa/exallee NCnosiHeHne nopy4yeHumn

KnneHToB, HanpasneHHbIX KomnaHnu. KomnaHua
CaMOCTOATENbHO HEeCeT OTBETCTBEHHOCTb 3a
OKasaHue peryampyembix ycnyr KnveHtam B
pamKax [loroBopa M B COOTBETCTBMW C
TpeboBaHMAMM NNLEH3UN KomnaHum 7
NONOXEHNAMM 3aKOHOAaTeNbcTBa MOLIA.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company has the right to engage parties affiliated
or non-affiliated with the Company (the "Sub-brokers")
to perform all or part of its obligations hereunder on the
regulated market and/or on the open market (OTC), on
the terms of service established by the Sub-brokers.

Sub-brokers may be engaged by the Company to
execute Client orders for transactions in international
markets, transactions involving foreign financial
instruments, as well as on trading platforms where the
Company does not hold direct membership. When
dealing with Sub-brokers, the Company, in placing
orders with Sub-brokers for the execution of
transactions required to fulfil the Company’s Client
orders, is entitled to either transmit specific Client
orders to Sub-brokers for execution or to aggregate
Client orders when placing independent orders to Sub-
brokers to carry out transactions in accordance with the
Sub-broker’s service rules.

For the avoidance of doubt, the use of Sub-brokers by
the Company, the transmission of Client orders to Sub-
brokers for execution, or the Company's submission of
aggregated orders to Sub-brokers for the purpose of
fulfilling Client orders does not waive or release the
Company from the responsibility stipulated by the
applicable regulations and AIFC legislation for providing
regulated services to Clients. Sub-brokers do not bear
direct responsibility to the Company’s Clients for the
failure to execute or improper execution of Client
orders transmitted by the Company. The Company shall
remain solely responsible for providing regulated
services to Clients under the Agreement and in
accordance with the requirements of the Company’s
license and the provisions of AIFC legislation.
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KnneHT noatsepKAaeT CBOK OCBEAOMJ/IEHHOCTb O
npuBaEYEHUN KomnaHuei Cyb6-6pokepos,
MHbOPMALUA O KOTOPbIX packpbiTa KomnaHuel (c
yKasaHuem Hanums nnn OTCYTCTBUS
addmnnmposaHHocT ¢ KomnaHmen mn - ux
O PUCANKLMIA) Ha Bebcalite KomnaHuu:
https://ffin.global.

KAMEeHT NoHMMaeT 1 NpuU3HaeT, YTo B C/y4ae, ecim
KomnaHusa nepenaet WCMNONIHEHNE CBOMX
06f3aTenbCcTB  NO  HactoAwemy  PernameHTy
appunnposaHHomy Cyb-6pokepy, Takas nepenava
MOKET NPUBECTU K KOHGIMKTY MHTEPECOB MeXAy
KomnaHuelt n/mnu COOTBETCTBYIOLLMM
adpdunmposaHHbim Cyb-6pokepom u  KnuveHTtom.
Mpwn sTom B Takom cnydae KomnaHma B COOTBETCTBMMA
c TpeboBaHUAMMN NPUMEHUMOTO 3aKOHOAATENbCTBA
npeanpMmeT BCe Heobxogumble  Mepbl MO
NpefoTBPALLEHMIO  PUCKA HaHeceHusa yuepba
nHTepecam KnveHTa, a B cnyvyae HeapPeKTMBHOCTU
TAaKNX Mep — yBeAOMUT 06 3Tom KnneHTa.

KnneHT noHumaet n npusHaeT, yto KomnaHma He
ob6A3aHa NpenocTaBnaTb KNMEHTY KOHCYAbTaLMK No
OPUONYECKNM, Ha/10roBbIM n/van
MHBECTMUMOHHbIM BONpocam. KNMeHT npusHaeT, uYto
KomnaHua obcnykunsaet ero CYeT UCKNHOUYUTENBHO
Ha OCHOBaHWW NOAMWUCHLIBAEMbIX MM COTNaLLEeHUN,
O0roBOPOB M 33ABNEHUIA.

NMomnmo Ycnyr, onpegeneHHbIX B NyHKTe 2.1. Bbille,
KoTopble KoMnaHMA OKasbiBaeT B paMKax NMLLEH3NMU
Ha (i) 3aK/loYeHWe COeNnoK C WHBECTUUMAMM B
Kayectse MpuHumnana m (ii) 3akntoueHne coenokK c
MHBECTUUMAMM B KavecTBe AreHTa, KomnaHmA Takxe
BMpaBe OKa3blBaTb OTAe/NbHble BWUAbl YCAyr B
OTHOLWIEHUN UUPPOBLIX GUHAHCOBbLIX AKTMBOB Ha
yCnoBuaAx, onpegeneHHbix B lNpunoxkenun 14 K
HacToAawemy PernameHTy.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer acknowledges that the Customer is
aware of the engagement by the Company of the Sub-
brokers, whose details are disclosed by the Company
(with indication of whether or not they are affiliated
with the Company as well as their jurisdictions) on the
Company’s website: https://ffin.global.

The Customer understands and acknowledges that if
the Company delegates its obligations hereunder to an
affiliated Sub-broker, such delegation may lead to a
conflict of interest between the Company and/or the
relevant affiliated Sub-broker and the Customer. In this
case, the Company, in accordance with the
requirements of applicable law, will take all necessary
measures to prevent the risk of damage to the
Customer's interests, and, if such measures are
ineffective, will notify the Customer about the same.

The Customer understands and admits that the
Company is not obliged to provide the Customer with
legal, tax and/or investment advice. The Customer
admits that the Company serves its Account based
solely on agreements, contracts and statements signed
by it.

In addition to the Services defined and specified in
paragraph 2.1. above, which the Company provides
under the license to (i) Dealing in investments as
Principal and (ii) Dealing in investments as Agent, The
Company may also provide certain types of services in
relation to digital assets on the terms and conditions set
out in the Annex 14 to these Regulations.

K/TACCUDUKALINA K/TUEHTOB

CLASSIFICATION OF THE CUSTOMERS

B cootBetcTBMM ¢ TpeboBaHuAMM paBua BegeHUs
6usHeca MOUA, Ha ocHoBe WHbOpMaUUK,
npegoctasnsemort Knnentom, KomnaHuma [osxKHa
npoBect Knaccudukaumio KnmeHta B OTHOLIEHUMU
npegaaraembix eMy NpoayKTos u ycayr. NMpuHumas
ycnosua  HactoAwero  PernameHTta,  KnueHt
NPU3HaeT U NOATBEPKAAET, YTO OH O3HAKOMMUACA,
NMOHMMaET U CcornaceH co cnocobom knaccndukaumm
K/IMEHTOB, nHpopmauma o KOTOpOM
npeacrasnseTcs KomnaHwueli BO Bpems

In accordance with the requirements of the AIFC
Conduct of Business Rules, based on the information
provided by the Customer, the Company shall classify
the Customer in relation to the products and services
offered to him. By accepting the terms of these
Regulations, the Customer shall acknowledge and
confirm that he has read, understood and agreed with
the method of classification of the customers,
information about which is provided by the Company
when the Customer joins the Regulations in accordance
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PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

npucoegnHeHna KnumeHta K PernameHnty B8
cooTBeTcTBUM C [punoxeHnem 5 K HactoAwemy
PernameHTa.

with Annex 5 to these Regulations.

4 CYET K/IMEHTA CUSTOMER'S ACCOUNT

4.1. C uenblo coseplueHUs onepaumin ¢ puHaHcoBbiMM In order to perform the transactions with financial
MHCTPYMeHTaMK,  npeanaraembix  KomnaHuen, instruments offered by the Company, the Company
KomnaHua oTkpbiBaeT CueT KaneHTy. Oaa oTKpbiTuA  opens an Account for the Customer. To open an
Cyeta KnueHT pomkeH 3anonHuTb  AHKeTy, Account, the Customer has to fill out an Application
noanucatb 3afBneHWe O npucoeauHeHunM K Form, sign an Application for accession to these
HacToAwemy PernameHnTy/nognuncate 6pokepckuii  Regulations/sign a brokerage agreement and provide
poroBop M npepoctaBnutb  Komnawum  Bce the Company with all necessary documents. The
HeobxoamMmble AoKymeHTbl. KomnaHus Bnpase Company has the right to publish on its official website
onybankoBaTb Ha cBoem oduumanbHom BebcanTe the list of documents that the Customer must provide
CMUCOK [OOKYMEHTOB, KOTOpble Knnenty to the Company to open the Account. The Company
HeobxoaMmo  npegoctasutb  Komnanum  ans  reserves the right to amend the list above and/or
OTKpbITMA CueTa. KomnaHua BnpaBe BHOCUTb request any additional documents necessary for the
M3MEHEHUA B YKasaHHbIA CNMCOK M/muan 3anpocutb opening of the Account to the Customer, including
nobble [OONO/HUTENbHbIE OOKymMeHTbl, those not specified in the list of documents published
Heobxogumble el ana oTKpbiTMa Cueta KnmeHty, B on the Company's website.

TOM YUC/NE HE YKasaHHble B CMUCKE [OKYMEHTOB,
onybMKoBaHHOM Ha BebcaiTe KomnaHuu.

4.2. Mocne paccmoTpeHusa cBegeHWn W AoKymeHToB, After reviewing the information and documents

npepocraBaeHHbIX KnneHtom, KomnaHusa nssewaetr provided by the Customer, the Company notifies the
KnneHTa o cBoem pelweHnn 06 oTKpbITUM CyeTa. Customer of its decision to open an account.
B cnyyae, ecam npepocTtaBneHHble KnueHTom If the documents provided by the Customer do not
OOKYMEHTbl He Y[OBNEeTBOPAIT YycTaHoBAeHHbIM meet the established requirements, the Company has
TpeboBaHMAM, KomnaHus mmeeT npaBo OTKasaTb the right to refuse the Customer to open and maintain
KnneHty B OTKpbITUM M BeaeHum Cuyeta, o 4Yem an Account, and the Company shall notify the Customer
0653aHa NMCbMEHHO yBeAOMMUTb KnneHTa. thereof in writing.

4.3. Mpu oTkpbiTuM Cueta KnumeHnty aBTOMaTMdeckm When opening the Account, a special sub-account is

OTKpPbIBAeTCA cheuuasnbHblii  cybcyeT C  Uenbto
npeAocTaBAeHUA BO3MOXKHOCTU KIMeHTy nepeBecTn
Ha Hero OCTaTKM [AeHeXKHblXx cpeacts (ganee —
“CneyuansHoiii cybcyem”).

MonyyeHne  BO3HarpaxkaeHua  KnveHtom  no
CneumanbHomy  cybcyeTy  ocyuwiectsnseTca B
cooTBeTcTBMU C pnnoxeHnem 6 K PernameHTy.

Yuactne KnueHTa B OTAENbHbIX BWAAX COENOK
yKa3aHHbIX B [punoskeHun 6 K PernameHTy (aanee —
“OmdenvHble  clenku”’) ocywecTBnsaetca Mo
wenanuto KnmeHTa. 3a oTKpbITUE M CONPOBOXKAEHUE
CneumanbHoro cybcyeta nnata KomnaHuen He
B3umaeTcAa. [lepeBos AeHEXHbIX Ccpeacts  Ha
CneumanbHbin  cybcyeT ABAAETCA  BblparkeHMEM
cornacua yyactma B OTaeNbHbIX caenKax.

automatically opened for the Customer to enable the
Customer to transfer cash balances to it (the “Special
sub-account”).

Receipt of interest by the Customer is achieved on the
Special sub-account in accordance with Annex 6 to
these Regulations.

The Client participates in separate types of transactions
specified in Annex 6 to the Regulations (the “Separate
transactions”) at his own discretion. The Company does
not charge any fees for opening and maintaining the
Special sub-account. Transfer of money to the Special
sub-account is an expression to participate in the
Separate transactions.
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MexaHnsm peanusaumm OTAENbHbIX CAENOK W
NnopsAAO0K HAaYMCNEHUA BO3HArpPaXKAeHUA yKasaHbl B
MpunoxeHnu 6 K HacToAwemy PernameHTy.

KAMeHT He MoXeT wucnonb3osaTb CneuuanbHblit
cybcueT C UeNbl0 coBeplleHMA onepauuin c
bGUHAHCOBBIMM  MHCTPYMEHTaMM Ha (UHAHCOBbIX
PbIHKAX, a TaKXe wWcnonb3osaTb CreunanbHbIi
cybcueT ana coseplleHMs nNaaTexel B MOAb3y
TPETbUX KL,

MNepeBoas CBOM  [EHE)KHble  CpeacTBa  Ha
CneumanbHbi cybcyeT, KnMeHT Tem cambim gaeT
cornacue Ha MCMno/ib30BaHWEe AeHEeXHbIX CpeacTs,
Haxoasawmxcs Ha ero CneunanbHom cybcueTe, ans
OCYLLECTBNEHUA OMnepauuii B pamMKax peanmnsauum
OTaenbHbIX CAeN0K A0 MOMEHTa X BOCTpeboBaHUA
KnneHtom.

B cnyyaax, Koraa Ha CneumanbHom cybcuete
obpasyeTca oTpuuaTeNbHbIA ocTaTok, KomnaHus
BMNpaBe W  YMNO/NHOMOYEHA KnveHtom  Ha
BOCCTAaHOBJ/IEHME MOJIOXKMUTENIbHOIO 6anaHca no
CneuymanbHomy  cybcyeTy nytem  nepesoja
OEeHeXHbIx cpeacts co Cyeta KnneHTa.

KnveHt BnpaBe nononHuTb CyeT B Kawaoh u3
cnefyloWwmMx BanOT: TeHre, poCcUickue pyb6an,
aonnapsl CLUA v Espo.

KnuneHT Bnpase nononHuTb CneumanbHbIi cybcyeT B
Ba/ItOTax yKa3aHHbIX B [TpunoxeHun 6 K PernameHry.

Kaxkabii CYeT nmeeT HeToprosbii pasgen (panee -
“Hemopeoevlii pasden Cuema”),
npefHasHayeHHbIM  ans  yyeta  PpUHAHCOBbLIX
WMHCTPYMeHTOB KnveHTa, He obpalatolwmxca Ha
Perynmpyemom pbIHKe U Ha OpraHM30BaHHbIX TOPrax
(BHEOMpPXKEBBIX  GUHAHCOBbLIX  MHCTPYMEHTOB).
KomnaHua BnpaBe OTMEHWTb, OTKas3aTb B Mpueme
n/unu B ucnonHeHumn MopyyeHnit Ha coBepLleHUe

TOProBbIX onepauui C dMHaHCOBLIMMU
WMHCTPYMEHTaMM, Yy4MUTbIBAaEMbIMM Ha HeToprosom
pasgene Cuera. KomnaHwus He HeceT

OTBETCTBEHHOCTb 338 KOPPEKTHOCTb OTOOPAXKEHMA U
32 ObHOBneHWe WHPOPMALMM O CTOMMOCTU
OUHAHCOBBIX MHCTPYMEHTOB, Y4YMTbIBaeMbIX Ha
HeTtoprosom pasgene Cyeta Knmenta. KomnaHua He
rapaHTupyer BO3MOXHOCTb peanusaumm
$OUHAHCOBBIX MHCTPYMEHTOB, He 0bpallatoLwmMXcs Ha
Perynupyemom pbliHKe.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The mechanism of implementation of the Separate
transactions and the accrual of interest are detailed in
Annex 6 to these Regulations.

The Customer cannot use the Special sub-account for
the purpose of performing transactions with financial
instruments on the financial markets, as well as use this
Special sub-account to make payments in favour of
third parties.

By transferring his funds to the Special sub-account, the
Client thereby gives consent to the use the funds on the
Special sub-account for the transactions under the
Separate transactions by the Company until they are
demanded by the Customer.

If the Special sub-account has a negative balance, the
Company has a right and is authorized by the Client to
restore a positive balance in the Special sub-account by
transferring funds from the Client's Account.

The Client has the right to credit his Account with any
of the following currencies: tenge, Russian Ruble, U.S.
Dollars and Euro.

The Client has the right to credit his Special sub-account
with currencies specified in Annex 6 to these
Regulations.

Each Account shall have a non-trading section
(hereinafter - “Non-trading section of the Account”),
intended for accounting of the Client's financial
instruments that are not traded on Regulated market
and organized trading (i.e. OTC financial instruments).
The Company shall have the right to cancel or to refuse
to accept and/or execute Orders for trading operations
with financial instruments accounted in the Non-
Trading section of the Account. The Company is not
responsible for the correctness of displaying and
updating information on the price of financial
instruments accounted for in the Non-trading section of
the Client's Account. The Company does not guarantee
the possibility of selling financial instruments that are
not traded on Regulated market.
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Bo n3b6erKaHWe COMHEHWI, B ClyYasX, Koraa paHee
obpalaBwmniica Ha Perynnpyemom pbIHKE
GVHAHCOBBIN UHCTPYMEHT, yunTbiBaEMbIt Ha CueTe
KnueHra, nepecraet obpawaTbea Ha
OpraHM3oBaHHbIX TOprax (B pe3y/abTate Ae/INCTUHTA,
KOPMOPaTUBHOrO COBBITUA AN UHBIX OBCTOATENLCTB
BHe KoHTponsa Komnauuu) — KomnaHua Brpase
CaMOCTOATENbHO  OnpeaennTtb NOPAAOK  yyeTa
COOTBETCTBYHOLWErO0 PUHAHCOBOrO MHCTPYMEHTA Ha
Cyete KnneHta, B Tom yncne KomnaHua snpase (HO
He 06s13aHa) NepeBecTM YYeT TaKOro MHCTPYMEHTa Ha
HeTtoprosbiii pasgen Cueta KnneHra.

B pamkax oOkasaHMA ycayr no HacroAauemy
PernameHTy KomnaHuAa BMpaBe CamOCTOATE/IbHO
NPUHUMATL pelleHne 06 oTKpbITun KnneHTy Cuetos
8 KomnaHuu n/mnm cuetoB y TpeTbUX UL, ANA yyeTa
aKTMBOB KaAueHToB KomnaHuu, B TOM uucne
Knunenta. KnneHT nopyyaer KomnaHuu no csoemy
YCMOTPEHUIO onpeaenaTb TakMX TpeTbux vy, a
TaKXKe KONMYecTBO, TUM, Ue/lb U UHble MapameTpbl
YKaszaHHbIx CyeToB B KomnaHwu u/mam cyetoB y
TpeTbuX N1,

Ons  uenei  Hactoswero PernameHta nog
onpeaeneHnem US persons (ganee — amepuKaHcKue
WHBECTOPbI) NOHMMaeTcA:

1) rpaxaaHuH nau pesngent CLUA;

2) napTHepCTBO, CO34aHHOE UM OPraHM30BaHHOE B
CLWWA wnnm B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM
CLLA nan ntoboro wrata nam okpyra Konymbus;

3) Kopnopauus, co3gaHHaa UaM opraHM3oBaHHas B
CLWWA wnnm B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
CLLA nan ntoboro wrata nam okpyra Konymbus;

4) nwobaa KOMMNAHMA MO HEABUMKUMOCTU UK
TpactoBass  KOMMaHWA, KpOMe  MHOCTPaHHOM
COBCTBEHHOCTM AN MHOCTPAHHOIO TPACTa;

5) nwoboe agpyroe MUO, He ABAAOWeecA
MHOCTPAHHbIM INL,OM.

TepmuH «paxkaaHnH CLLUA» noHumaeTca:

1) vacTHoe nuuo, poamslueecs B CLUA;

2) nMuo, 4Ye poauTenb ABNAETCA FParKAAHUHOM
CLUA;

3) uHocTpaHel,
rpaxkganuH CLUA;
4) yacTHoe Aunuo, poauseeca B NyspTo-PuKo;

5) uyacTHoe nmuo, poauslieecs Ha lN'yame, unu;

6) yacTHoe /MUO, poauvBlIeecas Ha BUPrMHCKKX
octposax CLUA.

TepmuH «pe3ngeHt CLUA»
npoyero) cneayouee:

HaTypaﬂMSOBaHHblﬁ KaK

BK/IlOYaeT (I'IOMVIMO

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

For the avoidance of doubt, in cases when a financial
instrument previously traded on the Regulated market,
accounted on the Client's Account, ceases to be traded
on Regulated market (as a result of delisting, corporate
event or other circumstances beyond the Company's
control) - the Company may independently determine
the procedure for accounting of the relevant financial
instrument on the Client's Account, including the
Company’s right (but not obligation) to transfer the
such financial instrument to the Non-trading section of
the Client's Account.

As part of providing services hereunder, the Company
shall have the right to independently decide to open
Accounts with the Company and/or accounts with third
parties to account for the assets of the Company's
clients, including the Client. The Client authorizes the
Company to determine, at its sole discretion, such third
parties, as well as the number, type, purpose and other
parameters of such Accounts with the Company and/or
accounts with third parties.

For the purposes of these Regulations, the definition of
US persons (hereinafter referred to as US investors)
means:

1) a citizen or resident of the United States;

2) a partnership formed or organized in the United
States or under the laws of the United States or any
state or the District of Columbia;

3) a corporation created or organized in the United
States or under the laws of the United States or any
state or the District of Columbia;

(4) Any real estate company or trust company other
than a foreign owned or foreign trust;

(5) Any other person who is not a foreign person.

The term "U.S. Citizen" means:

1) an individual born in the United States;

2) a person whose parent is a U.S. citizen;

3) an alien naturalized as a U.S. citizen;

(4) An individual born in Puerto Rico;

(5) An individual born in Guam, or;

(6) an individual born in the U.S. Virgin Islands.

The term "U.S. resident" includes (among others) the
following:

1) a U.S. citizen, including an individual born in the U.S.
but residing in another country (who has not renounced
U.S. citizenship);

(2) A person residing in the U.S., including a U.S. green
card holder;
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1) rpaxkpgaHuHa CLUA, BKntoyasa vacTHoe Anuuo,
poamslieeca B CLUA, HO npokuBatowiee B Apyron
CTpaHe (KOTopoe He OTKAa3aNoCb OT FParkAaHCTBA
CLUA);

2) nvuo, npoxusatouiee B CLUA, B TOM uucne
obnagartens rpuH-KapTol CLUA,;

3) HeKoTOpbIX NNLL, KOTOPbIE EXXEero4HO NPoBOAUAN
8 CLLA 3HauMTeNbHOE KONNYECTBO AHEN.

Ons ueneit HanoroobnoxeHma CLUA pesngeHTOM
CWA npusHaetca Auuo, npoweallee TecT Ha

cyuiecTBeHHoe npucyTcTeue B TeueHue
KaneHgapHoro  roga. [oa  cywecTBeHHbIm
npucyTcTBMEM noHMMmaeTca dusnyeckoe

HaxoxaeHue Ha Tepputopun CLUA Kak MUHUMYM:

1) 31 feHb B TeYEHME TEKYLLEro roaa, u

2) 183 pHA B TeyeHue 3-neTHero nepuoaa,
BK/lOYAlOWEro TeKywui roga w2  roga

HenocpeacTBEHHO Nepes HUM, cYUTan:

3) BCE OHM NPUCYTCTBMA B TEKYLLEM rogy, U
1/3 nAaHei, B TeyeHMe nepBOro  roaa,
npeawecTeylollero Tekywemy, u 1/6 aHew,
NPUCYTCTBMA Ha BTOPOM rogdy nepen, TeKyLUM
rogom.

B COOTBETCTBUM c TpeboBaHUAMMU
3akoHopgaTtensctea CLWA, B Tom umucne [pasnnom
Komucecnn no ueHHbIM Bymaram u b6upxkam CLUA
15a-6, topuamyecknm nnuam — npodeccuoHaNbHbIM
YYaCTHMKaM PbIHKA LEeHHbIX bymar, He ABAALWMMCA
pesnaeHtamu  CLUA, 3anpeLweHo  npamoe
B3aMMOZENCTBME C aMEPUKAHCKMMMN MHBECTOPAMM.

B ciyyae npuHATUA peLleHns opraHamm ynpasieHns
KomnaHun o B3aMmogenctsMmM C aMepuKaHCKUMMU

MHBECTOPaMM, OHO peanusyeTcs TO/bKO Mpu
Yy4acTUM  aMepuKaHCKoro  npodeccroHasbHOro
yYyacTHUKa pbIHKa LLeHHbIX 6ymar,
3aperucTpUpPoBaHHOro " COOTBETCTBYIOLLETO

TpeboBaHuaAMm Komuccum no ueHHbIM Bymaram U
buprkam CLLA.

Ha  OCHOBaHMM  OTAENbHbIX  HECTAaHAAPTHbIX
nopy4yeHui KnueHTa, HanpaBAAeMbIX B
COOTBETCTBUM c NONOMKEHUAMM,
npegycMoTpPeHHbIMM  NyHKTamm  6.12. - 6.13.

HacToAulero Pernamexta, KomnaHua snpase (HO He
o6s3aHa)  OTKpbITb  KAMeHTy  cneumanbHbIi
noapasgen nog Hetoprosbim pasaenom Cueta ans
OCYLLECTBAEHUA yyeTa OTAEeNbHbIX BMA08B
($UHAHCOBBIX MHCTPYMEHTOB, MpUobpeTeHHbIX Yepes

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

3) certain individuals who have spent a substantial
number of days in the U.S. each year.

For U.S. tax purposes, a U.S. resident is a person who
meets the substantial presence test during a calendar
year. Substantial presence is defined as being physically
present in the U.S. for at least:

1) 31 days during the current year, and

(2) 183 days during the 3-year period that includes the
current year and the 2 years immediately preceding it,
counting:

3) all days of presence during the current year, and 1/3
of the days, during the first year preceding the current
year, and 1/6 of the days, of presence during the second
year preceding the current year.

In accordance with the requirements of U.S. law,
including Securities Exchange Commission (SEC) Rule
15a-6, legal entities - professional securities market
participants that are not U.S. residents are prohibited
from direct interaction with U.S. investors.

If the Company's governing bodies decide to engage
with U.S. investors, they will only do so with the
participation of a U.S. professional securities market
participant that is registered and meets the
requirements of the SEC.

Pursuant to separate non-standard Orders of the Client
submitted in accordance with the provisions set out in
Clauses 6.12 — 6.13 of this Regulations, the Company
shall have the right (but not the obligation) to open a
special sub-section under the Non-trading section of
the Account for the purpose of keeping records of
specific financial instruments acquired via over-the-
counter transactions as instructed by the Client
(hereinafter referred to as the “Special Sub-Section”).
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BHEOUpIKeBble cAesKM No nopydyeHuto KnueHTa
(nanee — CneuuanbHbli nogpasaen). Ycnosus
OTKpbITUA Takoro CneumanbHoro noppasaena
HeToprosoro pasgena CuyeTa, a TaKKe NOpPsAaoK U
YCNOBUA COBEplEeHMA U y4yeTa BHeBMpPIKEBbIX
onepauuin ¢ GUHAHCOBBLIMU WMHCTPYMEHTAMM Ha
Takom CneumanbHom nogpasgene  (BK/touyas
NPUMEHUMbIE KOMWUCCUM W Tapudbl) noanexkar
onpegeneHnio B OTAEAbHOM  MUCbMEHHOM
COrMalleHnn CTOPOH, NMBO B YCNOBUAX CaMOro
HEeCTaHZAPTHOrO  MOpPY4YeHWs,  HanpaBAAemoro
KnneHtom  KomnaHmum B COOTBETCTBUM  C
NONOXKEHUAMM, MNPELYCMOTPEHHBIMU  NYHKTaMMU
6.12. - 6.13. HacToAwero PernameHrTa.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae
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The terms for opening such Special Sub-Section of the
Non-Trading Section of the Account, as well as the
procedure and conditions for execution and recording
of over-the-counter transactions with specified
financial instruments within such Special Sub-Section
(including applicable commissions and fees), shall be
determined in a separate written agreement between
the Parties, or within the terms of the relevant non-
standard Orders submitted by the Client to the
Company in accordance with the provisions set out in
Clauses 6.12 — 6.13 of this Regulation.

5 OCHOBHbIE PUCKU, CBA3AHHBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B PUHAHCOBbIE FINANCIAL INSTRUMENTS ON THE INTERNATIONAL
UHCTPYMEHTbBI HA MEMAYHAPO4HbIX FINANCIAL MARKETS
DPUHAHCOBbIX PbIHKAX

5.1. MNHBECTMUMOHHDbIE PUCKK Nno obauraumam / Investment risks on bonds/long-term debt liabilities
AONTOCPOYHbIM A0NroBbIM 06513aTeNbCTBAM

5.1.1 KpeauTHbIN pUck Credit risk
KpeauTtocnocobHocTb OO/IKHUKA pomkHa The creditworthiness of the debtor shall be taken into
YUMTbIBATBCA MPU  MPUHATUM  MHBECTMLMOHHOro account when making an investment decision. It is
peweHus. Heobxogumo obpalwaTb BHMMaHME Ha necessary to pay attention to credit ratings (assessment
KpeauTHble PENTUHIU (oueHrky of the debtor's financial solvency) issued by
naaTexecnocobHOCTM [O/KHUKA), BbiNnyckaemble independent rating agencies.
HE3aBUCUMbIMU PEUTUHTOBBIMW AareHTCTBaMM.

51.2 BaslOTHLIN PUCK Foreign Exchange Risk
Mpu npoaaske obanraumm go noraweHusa ctroumocts  When a bond is sold before maturity, the cost of fixed
LeHHbIXx Bymar ¢ pUKCcMpoBaHHOWM CTaBKOM Aoxoda income securities may decrease if the interest rate on
MOXET CHM3UTbCA, eCAn MNPOLEHTHas cTaBKa no bonds with a comparable maturity increases. To the
obaunraumam ¢ conocTaBMMbIM CPOKOM obpalteHma  contrary, bonds will go up in price if the interest rate on
pacTeT. 1 HaobopoT, obanraumnmn BbIPacTyT B LeHe, bonds with a comparable maturity decreases.
€C/IM  TMPOLEHTHaA CTaBka Mo obavraumam c
COMOCTaBMMbIM CPOKOM OBpPaLLLEHNA CHU3UTCS.

5.1.3 PucK ankenaHocTu obavraummn Bond liquidity risk
Ha HW3KOAMKBMOHOM pblHKe cywecTtByeT puck  Onalow liquid market, thereis a risk that certain bonds
HEBO3MOMKHOCTU npoaaxku onpegeneHHblx  may not be sold and will have to be held until maturity.
06uraumi, n X NPUAETCA AEPHKaTb 40 NoraleHus.

5.2, MHBECTULMOHHbIE PUCKU NO aKLUAM Investment risks on shares

5.2.1  PblHOYHbIV PUCK Market risk
Ha cToMmocTb akuuii BanatoT pasandHble daktopbl, Various factors affect the value of stock, including the
BK/AtoYan buM3Hec-HanpaBneHue cooTBeTcTByloLWel business line of the respective company, market
KOMMNAHUW, PbIHOYHYO KOHBIOHKTYPY n conditions and the general political environment.
NOJIMTUYECKYIO OBCTAHOBKY B LLE/IOM.

5.2.2  KpeauTtHbI puck Credit risk

AKUMOHEpbl BNafelT A0/7ei B KOMNaHUW. ITo

Shareholders own a share in the company. This means
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O3Ha4aeT, 4YTo UX d)MHaHCOBbIe B/IOXKEHUA MOryT
OKa3aTbCA 6eCFIO!'Ie3HbIMM, 0CO6EeHHO ecim
KOMMNaHnA CTaHOBUTCA 6aHKpOTOM.

PUCK INKBUAHOCTU KLU

Ha HW3KOAUKBMOAHOM pPblIHKE MOFYT BO3HUKaTb
PUCKK, CBA3aHHblE C HEBO3MOXHOCTbIO MPOAaXKM
aKuMii 6e3 cywecTBeHHbIX MoTepb (M3MEHeHUM
CTOMMOCTW aKTMBa).

MHBECTULUMOHHDbIE PUCKM NO MHBECTULMOHHbIM
doHpgam

PUCKKM NO Naam MHBECTULIMOHHOrO doHAa

PWCKM No nasam MHBECTUUMOHHOIO GOoHAa 3aBUCAT OT
WHBECTUUMOHHOW MNONUTUKM GOHAA U PbIHOYHOM
KOHBIOHKTYPbI.

Man WHBECTUUMOHHOTO GOHAA MOXKHO, KaK
npaswio, Npofatb B Atoboe Bpems, NpU 3TOM Ha
NPaKTUKe OHW NPUHOCAT MpPUBLIAL NPU YCAOBUU
BNAAEHUA UMW B TeYeHue O/UTENbHOro nepuosa
BpemeHun (B cpegHem OT Tpex fieT 1 bonee), 3a
NcKIouyeHnem GoHL0B AEHEKHOTO PbIHKA.

Hanorosbie pacyeTsl
HanoroBbili penm, NpUMeHAemblii B OTHOLLEHUN
npubbLIAN OT WMHBECTUUMOHHBLIX (OHAOB, MOMKET

BapbuMpoBaTbCA B  COOTBETCTBMM C  TUMOM
WHBECTULMOHHOro doHAaa.

PuUcku npu UHTepHeT-TpeiianHre

Mpn BbicTaBneHUn 3aABOK KaneHTom  yepes

TOProBble CUCTEMBI CYLLLECTBYIOT CIEAYHOLLME PUCKU:

- MPM BbICOKOM UHTEpHeT-TpaduKke MoryT
BO3HWKHYTb 3a[ePXKKN B AOCTYMe K AaHHbIM
ydyeTHoI 3anucu KnmeHTa m3-3a orpaHuyeHmi
NPOMNYCKHOM CNOCOBHOCTM CUCTEMBI;

- Ha CKOPOCTb OTK/INKA CUCTEMbBI MOTYT OKa3aTb
HeratuBHoe BO3,£I,€I7ICTBMG ycnosuma
BON1IAaTU/ZIbHOCTU PbIHKA,

- nepeboii B paboTe U/Man 3a4epPXHKM CUCTEMDI
B pesynbtate cboeB  3/MeKTpONUTaHuA,
NporpaMmmHbIX c60€eB UAN BbICOKON TOProBoM
aKTMBHOCTU;

- B Nepuoj, noBbIlEeHHOW BONAaTUALHOCTU (3TO
CTaTUCTUYECKUIA noKasaresb,
XapaKTepusyoLmii TeHAEeHUMIo
M3MEHUMBOCTU LIEHbl) MOMET BO3HUKHYTb

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

that their financial investments may be of no avail,
especially if the company goes bankrupt.

Shares liquidity risk

On a low-liquid market, there may be the risks
associated with the impossibility of selling shares
without significant losses (changes in the value of an
asset).

Investment risks for investment funds

Risks on participation units of an investment fund
Risks on participation units of an investment fund
depend on the fund's investment policy and market
conditions.

Participation units in an investment fund may
commonly be sold at any time, while in practice they
are profitable if held for a long period of time (on
average for three years or more), with the exception of
money market funds.

Tax calculation

The tax treatment applied to the profits from
investment funds may vary according to the type of
investment fund.

Online trading risks

The following risks are associated with the Customer

placing orders via trading systems:

- high Internet traffic may cause delays in accessing
the Customer's account due to limitations in the
connection capacity;

- the system response speed may be negatively
affected by market volatility conditions;

- interruption in operation and/or system delays as
a result of power failures, software failures or
high trading activity;

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of
price volatility), there may be a problem of
impossibility to submit an order to buy or sell, or
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npo6nsema  HEBO3MOXHOCTM  PaA3MecCTUTb
3afABKYy Ha MOKYMKY WAKM npoaaxy, nmbo ee
HecBOeBpPEeMEHHOM Noauu;

- HeucnpaBHOCTb obopyaoBaHusA, cbol B
pabote nporpammHoro obecneueHus,
npobnema co cBA3blO, 3HeprocHabkeHnem,
MHble MPUYUHbI TEXHUYECKOro XapaKTepa, B
pe3ynbTate 4yero nofadva llopyyeHna moxer
OKa3aTbCA HEBO3MOXHOW B OnpeaeneHHbll
MOMEHT BpemeHu, nnbo MopyueHune KnneHta
MOXKeT 6blTb HE MCMOAHEHO (4aCTUYHO WM
MOMIHOCTbIO)  WUAWM  WUCMO/IHEHO  He B
COOTBETCTBMM C YKasaHnAMM Knnenra;

- 3afepKKa KOTUPOBOK, CHUXEeHUe
NPoOu3BOANUTENIBHOCTM CUCTEMBI, a TaKXkKe
apyrme daKTOpbI, 3aBucawme oT

KOMMbIOTEPHON  cucTembl U UHTepHeT-
nposainaepa, U HaxodAWMECs BHE KOHTPOAsA
Komnanuu;

- cogepweHne KAMeHTOM c/yyaliHbIX OWMOOK
npu nogaye Mopy4yeHusa (nogaya MopyyeHus
KnveHtom He B COOTBETCTBMM C  ero
OEeNCTBUTENbHBIMW  HAMEPEHUAMU), B TOM
yucae, NO MPUYMHE HELOCTaTOYHOrO 3HaHWA
KnneHTtom nopsaaxa 3KCnyaTaumm
NHPOpPMaLMOHHON TOProBoin cuctembl n/mam
HeAO0CTaTOYHbIX MPAKTUYECKUX HABbLIKOB;

- HeCcaHKUMOHMPOBaHHbIV AOCTYN TPETbUX UL K
Pabouemy mecty KnumeHTa, coBepLueHUne
aenctBuin Ha Pabouyem mecte KnmeHTa c
ncnosnb3oBaHMem KntoueBoro HocuTena u/mam
Napons, WHbIX KOHOUAEHLMANbHbLIX AAHHbIX
KnneHTa /Avuom, He MMewWMm Ha TO
NOJIHOMOYMIA.

HacTtoawmm KnneHT BbiparkaeT cornacme € Tem, 4To
OH  O3HAaKOMWJCA M MNOHAN  WMHPOpMaLMIO,
n3noxxeHHyto KomnaHuen B [leknapaumm o puckax,
CBA3AHHbIX C OCYLLECTB/IEHMEM OMNEPALMIA HA PbIHKe
ueHHbIx 6ymar (MpunoxeHue 4), KoTopas 6bina
npegoctasneHa KaveHTy B npouecce OTKpbITUA
Cyeta. [JaHHaa WMHpopMaLMA TaKKe AOCTyrNHa Ha
BebcaiTe KomnaHuu.

its late submission;

- equipment failure, software failure,
communication and power supply problems,
other technical reasons, as a result of which the
submission of the Order may be impossible at a
certain point in time, or the Order of the
Customer may not be executed (partially or
completely) or executed not in compliance with
the instructions of the Customer;

- delayed quotations, decreased system
productivity, as well as other factors that depend
on the computer system and the Internet
provider, and are beyond the control of the
Company;

- the Customer makes random errors when
submitting the Order (the Customer submits the
Order not in accordance with his actual intents),
including due to insufficient knowledge by the
Customer of the procedure for operating the
Information Trading System and / or insufficient
practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at the
Customer's Workplace using the Key carrier
and/or password, other confidential data of the
Customer by a person who does not have the
authority to do so.

The Customer hereby agrees that he has read and
understood the information set forth by the Company
in the Risk Disclosure Statement regarding the risks
associated with operations on the securities market
(Annex 4), which was provided to the Customer in the
process of opening an Account. This information is also
available on the Company's website.

K/INMEHTCKUE NNMOPYYEHUA U OTYETHOCTb
KOMITAHWUU MNEPES K/IMEHTOM

CUSTOMER ORDERS AND COMPANY REPORTING TO
THE CUSTOMER

6.1.

KomnaHua npuHumaet NopyvyeHna ot KaneHToBs Ha

The Company accepts Orders from the Customer to
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6.2.

coBeplueHMe TOProBbIX U HETOProBbiX onepauuin B
noboe Bpema U ucnonHaet MopyyeHus B TeyeHue
pabouyero BpemeHM KomnaHWW, YKa3aHHOrO Ha
Bebcaite Komnanum (www.ffin.global), ¢ yyetom
peXkMma paboTbl TOProBbIX NAOLLAAO0K.

KNneHT mMoxKeT onpeaenvTb YCAOBUSA, NPU KOTOPbIX
MopyyeHue B OTHOLIEHMMN CAENKMN Ha Peryanpyemom
PbIHKE [AO/MKHO WCMONHATbCA. CTOUT OTMETUTb
cnepyrolme oCHOBHble MopyyeHns nog, ycioBUEM:

NopyueHne 'Take Profit" — MNopyyeHune Aans
duKcaumm npmbbinnu Knuenta. MopyyeHue Takoro
TUNA aKTUBMPYETCS B MOMEHT OOCTUMKEHMUA LEHbI,
3agaHHon B [lopyyeHWW, W UCMONHAETCS No
PbIHOYHOW LeHe ¢UHAHCOBOr0 WMHCTPYMEHTa Ha
MOMEHT MCNONHEHUSA. PbIHOYHAA LLEHA UCMONHEHMUA
MOXKET OT/INMYaTbCA KaK B MeEHblyl, TaKk U B

60nblUyl0  CTOPOHY OT LEHbl, YKa3aHHON B
MNopy4eHun.
NopyueHne "Stop Loss" — T[lopyyeHue pnsa

COKpalleHuAa ybbITKoB KnuneHTa. MopyyeHne Takoro
TUNA aKTUBUPYETCA B MOMEHT OOCTUMKEHUA LEHbI,
3agaHHon B [lopyyYyeHWW, W UCMONHAETCS Mo
PbIHOYHOM LeHe ¢GUHAHCOBOTrO WHCTPYMEHTa Ha
MOMEHT MCMONHEHUA. PbIHOYHAA LLeHa NCNOAHEHMUA
MOXET OT/IMY4ATbCA KaK B MEHbLUY, TaK M B

60nblUyl0  CTOPOHY OT LEHbl, YKa3aHHON B
MNMopyyeHuu.

MopyueHne "Limit" — akTMBaumein paHHOro TMNA
MNMopyyeHuna ABnaeTcA AOCTUNKEHWE 3HAYEHUA LEHb,
yKasaHHoi B [lopyyeHun. T[lpu 3TOM, He
OrpaHn4MBanch YCNOBUAMMU BbICOKOM
BOJIATUNBHOCTU dUHaHCcoBOrO WMHCTPYMEHTa,
onepaLuoHHOM 3aflepXKH, He40CTaTOYHOCTH

npegnoXKeHna no (UHAHCOBOMY WHCTPYMEHTY,
MopyyeHne 6yaeT UCNONHEHO MO 3HAYEHUIO LLEHbI,
yKasaHHoi B [lopyyeHun nnMBO MO HauydleWn
PbIHOYHOM LEHEe, CNOMMBLUEMCA HA MOMEHT
$aKTUYECKOro UCNOJTHEHMA.

KnuneHT Hanpasnaetr B KomnaHuio [opydyeHna Ha
coBseplieHue CAenoK o durHaHcoBbIMMK
WHCTPYMEHTaMM crieayrolmmmn cnocobamm:

(a) npun nomowm Cuctem WHTepHeT-TpelamHra
(onucan B NyHKTE 10 HacToAllero
PernamenTa);

perform trading and non-trading operations at any time
and executes Orders during the Company's working
hours indicated on the Company's website
(www.ffin.global), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following
main types of conditional Orders should be noted:

"Take Profit" Order —an Order for fixing the Customer's
profit. The Order of this type shall be activated at the
moment when the price indicated in the Order is
reached and executed at the market price of the
financial instrument prevailing at the time of execution.
The market price may be lower or higher than the price
specified in the Order.

"Stop Loss" Order —an Order for reducing losses of the
Customer. The order of this type shall be activated the
moment when the price indicated in the Order is
reached and executed at the market price of the
financial instrument prevailing at the time of execution.
The market price may be lower or higher than the price
specified in the Order.

"Limit" Order — an Order of this type shall be activated
the moment when the price indicated in the Order is
reached. The Order shall be executed at the value of the
price indicated in the Order or at the best market price
prevailing on the date of actual execution
notwithstanding the conditions of high volatility of the
financial instrument, operational delays or insufficient
supply of the financial instrument.

The Customer sends to the Company the Orders to
execute transactions with financial instruments in the
following ways:

(a) using Online Trading Systems (described in clause
10 of these Regulations);
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(b) no Tenedony;

(c) BnNKUCbMeHHON dopme Yepes aBTOPU3OBAHHYHO
3NEKTPOHHYIO NouTy KnuneHTa.

Mpu 3akaveHUn caenku npu nomowm Cuctem
NHTepHeT-TpenguHra KnmeHT camocTonTesibHO (6e3
HEeNnocpeACTBEHHOIO y4yacTtmsa Tpengepa)
dopmmpyeT 1 HanpasaseT KomnaHMM NopyYyeHue Ha
3aknoyeHMe KomnaHuel onpeaeneHHon caenku B
uHTepecax KameHTa Cc MCNoib30BaHMEM MPAMOro
0OCTYyMa K pPblHKAM HA OCHOBaHUWU WHCTPYKLUU
Nno/sb30BaTeNA CUCTEMDI.

Mpwn 3aKknlyYeHUn caenkn no TtenedoHy wman B
nucbmeHHon ¢opme KnmeHT HasbiBaeT Tpenaepy
cnepylowyto MHOOPMAUMIO B YKa3aHHOM HUXKe
nopagke:

(1) Csoto pammaunto, Ums, OTYECTBO;

(2) Homep Cueta;

(3) TuKkep ueHHoI Bymaru;

(4) Tun 3aaBkM (/lumMuTMpOBaHHasA, PbiHO4YHaZ,
Cron);

(5) CropoHy 3aaBku (MokynKa, MpoaarKa);

(6) KonwnuectBo LEeHHbIX bymar;

(7) LleHy 3adABKu;

(8) CpoK, Ha KOTOPbII BbICTaBAAETCA 3anABKa.
Mopy4yeHue no TenedoHy
MNMocne nonyyeHuna Bcen Heobxoanmmon nHGopmaLUm

no TenedoHy Tpeihaep LOKEH MNOBTOPUTb
napameTpbl 3a8BKK KaneHTy.

(1) Npw vycnosuu, uTo Tpeilgep NOBTOPUA
nMapameTpbl 33fBKM BEPHO, Ha 3anpoc o
NOATBEPXKAEHMU KnueHt OO/IKeH

npousHectu: "Moarsepxaato”.

(2) B cnydyae HeBepHOro NOBTOPEHMA NapPaMeTPOB
3asBKM, Ha 3aMnpoc O NOATBEPKAEHMMU KnneHT
[oMmKeH npousHectu: "HesepHo" 1 NOBTOPHO
NPOU3HECTU KOPPEKTHbIE MapaMeTpbl 3aABKMU.

Mocne Tpengep

noarsepXxaeHuaA cosepllaer

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae
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services on the securities market

(b) by telephone;

(c) in writing through the Customer's authorized
email.

When concluding a transaction using Online Trading
Systems, the Customer independently (without trader’s
direct assistance) forms and submits an order to the
Company to make certain transaction in the Customer’s

interests using direct access to the markets based on
the system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following information
to the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);
(6) Number of securities;
(7) The order price;
(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters of
the order to the Customer.

(1) Provided that the trader repeated the parameters
of the order correctly, the Customer has to say: "I
confirm" to the confirmation request.

(2) If the order parameters are repeated incorrectly,
the Customer has to say: "Incorrect" to the
confirmation request and repeat the correct
order parameters.

After confirmation, the trader makes a transaction.
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COEnNky.

MncbmeHHOe nopy4yeHue

Mocne coBepweHus caenku Tpengep nHGopmmpyet
KnveHta 06 MCNONHEHWM 33asABKM MyTEM OTNPaBKM
OTBETa Ha  3/IeKTPOHHYK  noyTy  KaueHTa,
3aperucTpmpoBaHHYO B MHbOPMALIMOHHOM
cMcTemMe, B KOTOPOM YKa3bIBaeT KOJIMYECTBO LieHHbIX
bymar M UeHy WCMOHEHMA, ecau caenka bbina
MCMNOJIHEHA B TOT e MOMeHT. Ecan ucnonHeHwue
coenknm 6bino nosgHee, To KnaueHT nonydvaet
uHbopmaunto 060 Bcex napameTpax MCNONHEHUA
caenku us bpokepckoro OTtyeTa.

Mpw ncnonHeHum MopyveHnin ot KnneHta KomnaHua
AelcTByeT B COOTBETCTBMM C [MpaBunamu BepeHun
6usHeca MOLLA.

B cootBetctBuM c [paBunamu BepeHua bHBusHeca
M®LA, npu BbINOJHEHUN KaKOU-TMBO TpaH3aKL MK
ona KnneHta, KomnaHua gonxKHa npegnpuHATL BCe
[OCTaTOYHblE Warn ANnA MNOAYYEeHUA Hauaydwero
BO3MOHOIO pe3ynbTata gasa KaveHta c yyetom
O0CTYNHOM MHGOopMauuu.

KomnaHua camocToATeNbHO onpeaenseTt cnocobol,
MeToAbl M MNOPAAOK WcnofHeHuAa [opyyeHui
KnveHTa, BKAo4Yas BbIGOP KOHTpareHtTa w/wam
NAOWAAKN AONA COBEpPLWEHMA CAENKM B Lenax
ucnonHeHuns MopydyeHnit Knuenta. KomnaHuus no
CBOEMY YCMOTpeHuto (c ydyeTom TpeboBaHWi
NPUMEHUMOro PeryinpoBaHna) UCNoJb3yeT YCayru
Cyb-6poKepoB, a TaKKe TOprosble naaTGpopmbl,
arperaTtopbl M WHble WHCTPYMEHTbI, KOTOpble
nocynTaer HeobXOAUMbIMM Ot UCMONHEHUSA
Mopy4yeHunit KnuerTa.

KomnaHua He obs3aHa yBeaomnAaTb KaueHta o
NPUB/IEYEHUN KOHKpeTHbix Cyb-bpokepoB wau
M3MeHeHUM Ccrnocobos, MeToA0B W  MOpAAKa
ucrnonHeHuns MopyyeHnin KnneHTa, 3a UCKAOYEHNEM

CNyyaeB, NpPesyCMOTPEHHbIX 3aKOHOLATE/NbCTBOM
MOUA.

YBegomnenne 06 ucnonHeHnn [lopydeHua ¢
nHdopmaumei OTHOCUTE/IBHO BbINOJIHEHUSA

Kaxgoro [MopydyeHus KauveHTa [OMKHO 6biTb
HanpasneHo KAneHTy HagexHbiM cnocobom nocne
NoATBEPXKAEHMA  OT  TpeTbeid  CTOPOHbl O
COBEpLLUEHMM CALNKM, HO He Mo3aHee, Yem yepes 2

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the number
of securities and the execution price, if the transaction
was executed at the same moment. If the transaction is
executed later, the Customer receives information
about all parameters of the transaction execution from
the Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct of
Business Rules.

In accordance with the AIFC Conduct of Business Rules,
when making any transaction for a Customer, the
Company shall take all sufficient steps to obtain the
best possible result for the Customer, taking into
account the information available.

The Company shall independently determine the ways,
methods and procedure for execution of the Client's
Orders, including selection of a counterparty and/or a
trading platform or venue used to conclude and settle
a transactions required for the purpose of execution of
the Client's Orders. The Company at its own discretion
(subject to the requirements of applicable regulation)
uses the services of Sub-brokers, as well as trading
platforms, venues, aggregators and other tools that it
deems necessary for the execution of the Client's
Orders.

The Company is not required to notify the Client about
the engagement of specific Sub-Brokers or changes in
the methods, means, and procedures for executing the
specific Client's Orders, except in cases stipulated by
the legislation of the AIFC.

The notification on the execution of the Order with
information regarding the execution of each Order of
the Customer shall be sent to the Customer in a reliable
way after confirmation from a third party about the
execution of the transaction, but no later than 2 (two)
working days after the execution of the order.
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(nBa) paboumx gHA Nocne UCNONHEHUA NOPYyYEeHUs.

KomnaHua BnpaBe OTKa3aTb B  BbINOJHEHUU
MopyyeHusa KnveHTa, ecnm Takne nopyyeHus seayTt
nnm moryT npuBecTu K HapyLeHUam
3aKOHOAATeNbCTBa, KOTOpbIM AeATeNbHOCTb
KomnaHun  perynupyetca. KomnaHusa  Bnpase
npeanpuvHMMaTe  Atobble  aenctsuA,  KoTopble
nocymTaer HeobxogumMbiMK ana  cobnopeHus
COOTBETCTBYIOLWMX TPE6OBAHMI 3aKOHO4ATENbCTBA.

KnneHt Bnpase nopgato [lopyyeHMe HaA BbIBOA,
OEHEeXHbIX cpeacTs co cBoero CyeTta npu oTCyTCTBUM
3340/KeHHOCTH, obas3atenbct8 KnveHTa nepeg
KomnaHuel, nMbo 3ab/0KMPOBaHHbLIX aKTMBOB, a
TAK)Ke nocie BO3MELLEHMA BCEX 3aTPaT U Pacxonos,
CBA3aHHbIX C [AaHHbIM MNepeBoAOoM. [eHeHble
cpeactBa  byayT  HanpaBfieHbl  Ha  nepeBof
6e3HanMYHbIM cnocobom Ha OGAHKOBCKUIM cyeT
KnneHTa, yKasaHHbIN B IMYHOM KabuHeTe KnveHTa B
Cucteme WHTepHeT TpeilanHra, B TedyeHue 5 (natu)
pabounx aHen ¢ MoMeHTa nosayvyeHua KomnaHuen
nognucaHHoro KnueHtom [lopyyeHMA Ha BbIBOA,
LeHeHbIX cpeacTs.

MNognucanue [lopy4yeHna nNpomM3BOAUTCA 4epes
OAHOPA30BbIM CMC KoA, HanpasBAsembli Ha
aBTOPWM30BaAHHbIN MOOW/IbHLIM HOMep KnueHTa,
yKasaHHbIV npu pernctpauun Knvexra.

MopyueHue KnmneHTa o BbIBOAE AEHEXHbIX CPeacTs
CUMTaEeTCA UCNONHEHHbIM KomnaHWel Haanexalumm
obpasom Cc MoOMeHTa nogayn KomnaHwuen
NAATEXHOW MHCTPYKUMM Ha CMUCaHUE [AeHEeXHbIX
CpeacTs B COOTBETCTBYHWOLWY  pMHAHCOBYIO
opraHusaumio (baHk).

McnonHeHve u/Mnn cpoKk BbINOAHEHUA 6HaHKamu
NAATEXHbIX WUHCTPYKUMI MO nepesBody AeHeXHbIX
cpeacts KnneHTa, nogaHHbix KomnaHuel, a Takxke
nocneaylroulee 3a4ncieHne AeHeXHbIX cpeacTs Ha
6aHKOBCKMI cueT KaneHTa, yKasaHHbIM KaneHTos B
nopy4eHun KnneHTa Ha BbIBOA, AEHEXKHbIX CPEACTB,
3aBMCUT OT CPOKOB W MopagKka o06paboTku
NAaTeXHbIX NOPYYEHUN CO CTOPOHbI GUHAHCOBBIX
OpraHM3aLMii, Y4YacTBYIOLWMX B OCYLLECTBJAEHUU
nepesofa, B TOM Yncie 6aHKOB-KOPPECNOHAEHTOB.

ExxeagHeBHO KomnaHuAa npepoctasnaetr KauveHTy
bpokepckme otyeTbl. OTYETbI NPEAOCTaBNAAKTCA B

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae
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The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the
Company's activities. The company has the right to take
any action that it deems necessary to comply with the
relevant legal requirements.

The Customer has the right to submit the Order to
withdraw funds from its Account, in the absence of
debts, the obligations of the Customer to the Company,
or blocked assets, as well as after reimbursement of all
costs and expenses associated with this transfer. The
funds will be sent for transfer by non-cash method to
the Customer’s bank account specified in the
Customer’s personal account in the Internet Trading
System, within 5 (five) business days, starting from the
date the Company receives the Order signed by the
Customer to withdraw the Funds.

The Order is signed through a one-time SMS code sent
to the Customer's authorized mobile phone number
specified during the Customer's registration.

The Customer's Order to withdraw the funds is
considered duly executed by the Company, starting
from the moment the Company submits a payment
instruction to write off the funds to the relevant
financial institution (bank).

Execution and/or the deadline for the banks to fulfill the
payment instructions for transfer of the Customer’s
funds submitted by the Company, as well as subsequent
crediting of the funds to the Customer’s bank account
specified by the Customer in the Customer’s Order to
withdraw the funds, depends on the timing and
procedure for processing payment orders by the
financial organizations involved in transfer, including
correspondent banks.

The Company provides the Customer with Brokerage
Reports on a daily basis. Reports are provided during
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TeyeHne paboyero AHA, cneayroLero 3a AHem
COBepLIEHMA TOProsbix onepaumii. OT4ET MOXKeT
6bITb NONYYeH NnocpeacTsom Cuctembl MHTEPHET
TpenguHra.

Mo TpebosaHuio KnneHta KomnaHua moxer
npepoctasuTb OTYeTbl 33 onpegeneHHbI Nepuoa.
Cpok npepgoctaBneHns OTyeTa 3a nepuog
cocTtaBnseT He 6osee 5 (nNATM) paboumx AHen c
MOMEHTA nosyyeHus KomnaHuWel NUCbMEHHOrO
3anpoca co CTOpoHbl KnuneHTa.

KAnMeHT mMoOXeT BbIpasuTb CBOe Hecornacue ¢
npegoctasneHHon B OTyeTe MHbOpMaLMeEn NyTem
HanpaB/ieHuA NMUCbMEHHOIO BO3parkeHus
KomnaHun He nosgHee 3 (Tpex) paboumx aHewn c
Aatbl otnpaskmu OTyeTa KnueHty. B cnydyae, ecam
KAMeHT He HanpaBu/l MUCbMEHHOE BO3ParKeHWe B
KoMmnaHuio B TeYeHWe yKa3aHHOro cpoka, Otuer
cymTaeTca NPUHATbIM KnneHTom 6e3 3ameyaHuii u
KAMeHT Bbipa)KaeT cBOe NOJIHOe cornacue no BCem
no3snuMAM, YKasaHHbIM B noayyeHHom OTyeTe.
KnneHT MOXeT HanpasuTb  BO3parKeHWe B
3NEeKTPOHHOM Buae c ABTOPU30BAHHOM
3N1eKTPOHHOM NouTbl Unn Yyepes Cuctemy UHTEpHET
TpelanHra, a Tak¥Ke JIMYHO B MUCbMEHHOM BuAae
npeacTaBuTb  BO3paxkeHMe B  KomnaHuioo B
cooTBeTCcTBUM ¢ [MOpAAKOM paspelleHus Cropos
onucaHHoOM B pasgene 20 gaHHoro PernameHTa.

Nomnmo BUA0B Mopy4yeHui, npamo
NpPeayCMOTPEHHbIX MONOXEHUAMM  HACToALLEero
pa3gena 6 PernameHTa Bbille, a TakKe MopyyeHui

Ha coBeplieHue onepauui, npamo
npeaycMoTpeHHbIX B MpunoxkeHnn 3
(KomuccoHHble 1 TapudHble  cbopbl) K

HacToAwemy PernamenTty, KnneHT BnpaBe nogath B
KomnaHuio MHble HecTaHZapPTHblE MOPYYEHUA Ha
COoBeplleHMe CcAenok u onepaum no Cuety
KnuneHTa. Takme HecTaHZapTHbIE MOPYYEHNA MOTYT
nogaBaTbCA  K/JAMEHTOM C  U3NOXKEHMEM  BCeX
CYLLECTBEHHbIX YCNOBUA TaKUX MNOPY4YEHUA B
cBOb6OAHOM NUCbMEHHOM ¢GopmMe M HanpasuTb
KomnaHum yepes aBTOPWM30BAHHYHO 3/IEKTPOHHYHO
noyty KaneHTa B COOTBETCTBMM C NyHKTOM 6.2.
PernameHTa, /Mbo nogaTb  HeCTaHAAPTHble
nopyyeHma 4epes CUT, wucnonbsys ¢opmbl,
dopmupyemble 1 pasmeLLEHHbIe HENOCPEACTBEHHO
B CUT.

KomnaHua

BnpasBe OTK/JIOHUTb HeCTaHAapTHOe

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae
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the working day following the day of trading
operations. Report may be received via the Online
Trading System.

At the Customer's request, the Company may provide
Reports for a certain period. The deadline for
submitting the Report for the period is no more than 5
(five) working days from the date the Company
receives a written request from the Customer.

The Customer may express his disagreement with the
information provided in the Report by sending a
written objection to the Company no later than 3
(three) working days from the date of sending the
Report to the Customer. If the Customer has not sent a
written objection to the Company within the specified
period, the Report is considered to be accepted by the
Customer without comments and the Customer
expresses his unconditional agreement with all items
specified in the Report received. The Customer may
send an objection in electronic from an authorized e-
mail or through the Online Trading System, as well as
personally submit an objection to the Company in
writing in accordance with the Dispute Settlement
Procedure described in section 20 of these Regulations.

In addition to the types of Orders expressly provided
for in this Section 6 of the Regulations, as well as the
Orders to execute transactions expressly set out in
Annex 3 (Fees and Tariffs Schedule) to these
Regulations, the Client shall have the right to submit to
the Company other non-standard orders to execute
transactions and operations on the Client’s Account.
Such non-standard orders may be submitted by the
Client in free written form setting out all material terms
of such orders and delivered to the Company via the
authorised email address of the Client in accordance
with Clause 6.2 of these Regulations, or submitted via
the Online Trading System, using the forms generated
and made available directly in the Online Trading
System.

The Company may reject any non-standard order
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nopy4yeHue KnveHTta u He obA3aHa UCMONHATL €ro
no HanpaBneHuA KnueHty NMUCbMEHHOro
NnoATBEPXKAEHUA O  TOM, YTO  MPUHUMAET
HecTaHOAapTHOe TMopy4YeHMe W  cornacHa ero
MUCMNOJIHUTb Ha npeaycMoTpPeHHbIX
COOTBETCTBYHOLIMM HECTaHAAPTHbIM MNOPYyYEHMEM
ycnosusix. KomnaHus BnpaBe (HO He o06A3aHa)
HanpaBnatb KaneHTy oTAenbHOe MNUCbMEHHOe
yBegomneHne o6 OTKase B nNpueme UK
WUCNONHEHUSS HEeCTaHAaPTHbIX nopyyeHun. Mpu
3ToM, daKTMyeckoe ucnonHeHne KomnaHuewn
onepauui, YKa3aHHbIX B HecTaHAapTHOM
nopy4yeHumn Knunenta 7 OTpaxKeHue
cooTBeTCcTBYOWMX onepaumin B CUT mn B OTuéTe
aBnAeTca CaMOCTOATE/IbHbIM O0CTaTOYHbIM
NoATBEPXKAEHNEM Komnanuel (cBOMMM
KOHK/IOAEHTHbIMM AencTsnamm) cornacus
KomnaHuu c YC/IOBUSAMMU Nosly4eHHOro
HeCTaHZAPTHOro noAaTeepKaeHuA. B cnydvae, ecam
HecTaHgapTHoe  nopydyeHne  KnumeHta  6bin0
ucnonHeHo KomnaHuelt — KnuMeHT He Bnpase
0TO3BaTb CBOE HeCTaHAAPTHOE MOpyyYeHWe wan
TpeboBaTb €ro aHHY/IMPOBAHMA NN OTMEHDI.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

submitted by the Client and shall not be obliged to
execute it until the Client is provided with written
confirmation from the Company that it accepts such
non-standard order and agrees to execute it on the
terms set out therein. The Company may (but shall not
be obliged to) provide the Client with a separate
written notice of refusal to accept or execute such non-
standard order. For the avoidance of doubt, the actual
execution by the Company of the transactions specified
in the Client’s non-standard order and the reflection of
such transactions in the Online Trading System and in
the Report shall constitute independent and sufficient
confirmation by the Company (through its implied
conduct) of its acceptance of the terms of the received
non-standard order. In the event the non-standard
order of the Client has been executed by the Company,
the Client shall not have the right to revoke such order
or request its cancellation or termination.

6.13.  YcnoBuA MUCMNONHEHUS HeCTaHAapTHbIX nopyyeHut, The terms of execution of non-standard orders
noaaHHblx KnneHtom KomnaHum B cootsetctBum ¢ submitted by the Client to the Company in accordance
NONOXKEHUAMM NyHKTa 6.12 HacToawero with Clause 6.12 of these Regulations, including the
PernameHTa, B TOM uncie npumeHumble kommccum  applicable fees of the Company for executing the
KomnaHuMmM 3a wucnonHeHwe cooTsBeTcTByOWMX respective non-standard Orders, shall be agreed in
HeCTaHOAPTHbIX nopy4YeHun, nognexkaTt  writing between the Company and the Client or shall be
NUCbMeHHOMY cornacoBaHuio mexay Komnanuen n  specifically stipulated in the Client’s Orders itself as a
KnneHtom, nnbo moryt 6biTb npeaycmoTtpeHbl B condition for its execution. The submission by the Client
camom nopyyeHun KnmeHTa Kak ycnosue ansa ero to the Company via the Online Trading System of an
ucnonHeHus. HanpasneHne KnmeHtom KomnaHum  Order using a form made available in the Online Trading
yepes CUT nopyuyeHus no dopme, pasmelleHHolr B System, which includes a specific condition regarding
CUT n npegycmaTpusatoLLelt otaenbHoe ycnosme o the Company’s fee for executing such Order, shall
KOMMUCCUM KomnaHuu 3a ucnonHeHune constitute the Client’s irrevocable consent to the fee
COOTBETCTBYHOLLEro  nopyyeHus, npeacrasnser specified in the submitted Order form, which the
cobolr  6e3oT3biBHOe cornacMe KnnenHta ¢ Company shall be entitled to withhold and deduct from
yKasaHHOM B ¢dopme nofaHHoro um nopydeHusa the Client’s Account upon execution of the respective
Komuccuen KomnaHuen, Kotopaa KomnaHus  Order.

BNpase yaepKaTb U cnmcaTb co Cueta KnneHTa npu
WCMOJIHEHUWN COOTBETCTBYIOLLENO NOPYYEHUA.
7 MPABUJIA COBEPLLUEHWA CAEJIOK C . MARGIN LOANS TRANSACTIONS RULES
UCIoJ/Ib3OBAHUEM MAPXWUHA/JIbHbIX 3AUMOB
7.1. Ha vycnosusax [Mpunoxenusa 7 K Hactoawemy The Company may provide the Customers with loans

PernameHTy KomnaHusa MOKeT npeaocTaBaAaTb
KAneHTy 3aiimbl A1 COBEPLLIEHUA CAE/OK MO KynJe-
npogarke  GUMHAHCOBLIX  MHCTPYMEHTOB  Npu
OTCYTCTBMM Yy Hero HeobxoAuMbIX Aaa 3TOro

for making transactions for the purchase and sale of
financial instruments in the absence of the necessary
funds and financial instruments for this (the "Margin
Loans") in accordance with the terms of Annex 7
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AEHEXHbIX CpeacTB U GUHAHCOBbLIX MHCTPYMEHTOB
(nanee — "MapxcuHanosHebie 3alimbr").

MpepoctaBneHune MapKMHaNbHbIX 3anmoB
ABNIAETCA NPABOM, a He 0653aTeNbcTBOM KomMnaHuu.
Bo wusbexkaHne comHeHMN KomnaHua MoOXKeT
OTKasaTb B npeaoctaBneHnn MapKUHaNbHOro
3aMma.

MNMopAafoK coBeplUeHUA TaKNUX CAENOK peryampyroTca
Mpasunamm cosepLueHna COAenokK o
MCMOJIb30BaHNEM MapPXXUHANbHbIX 3aMmoB
cornacHo  [lpunoxeHna 7 K  HactoAlemy
PernameHTy. BO3MOXHOCTb  MCMNO/Ib30BaHMA
MapUHaNbHbIX  3alMMOB  fABNSETCA  MPaBOM
KnuneHTa, a He ero 06sa3ateNIbCTBOM.

hereto.

Provision of Margin Loans is the right and not an
obligation of the Company. For the avoidance of doubt,
the Company has the right to refuse to provide a
Margin Loan.

The procedure for making such transactions is
governed by the Margin Loans Transactions Rules in
accordance with the Annex 7 to these Regulations. The
possibility to use Margin Loans is the right and not an
obligation of the Customer.

8 MPABUJIA COBEPLLEHUA CAEJIOK, DERIVATIVE TRANSACTIONS RULES
ABJIAIOLNXCA NPOU3BOAHbIMU
®UHAHCOBbLIMU UHCTPYMEHTAMMU

8.1 Ha vycnosusx MpunoxeHusa 13 K Hactoawemy The Company may provide the Customers with services
PernameHTy KomnaHua moxKeT npepoctasnatb in relation to the derivative transactions in accordance
KnAneHTy BO3MOXHOCTb  coBeplleHua  caenoK, with the terms of Annex 8 hereto.

ABNAOLLNXCA NpousBoAHbIMKM  GUHAHCOBLIMM
WHCTPYMEHTaMMU.

8.2, Mopapok coBepweHua caenok, asnawowmxca The rules applicable to derivative transactions are
NPOM3BOAHbIMM  GUHAHCOBLIMM  MHCTPyMeHTamK, specified in th3 Regulations and provisions of the Annex
perynvpyroTca  HactoAawmm  PernameHTom UM 13 hereto.
nonoxeHuamu MpunoxkeHnsa 13 K HacToAwemy
PernameHrty.

9 YYET, XPAHEHUE U UCINOJ/Ib30BAHUE RECORDKEEPING, SAFEKEEPING AND USING THE
AEHEMHbIX CPEACTB U PUHAHCOBbIX FUNDS AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB

9.1. KomnaHua  HacToAwMm  3aABnseT, uyto oHa The Company hereby declares that it record-keeps,

OCYLLECTBASAET XpPaHeHWe, y4eT U MCNo/b30BaHUe
OEHEXHbIX CpeacTB U GUHAHCOBbLIX MHCTPYMEHTOB
KnneHTa Ha cneunanbHom cyeTe KomnaHuu (ganee
—"Knueumckuli cyuem KomnaHuu") oTaenbHo oOT
CBOMX CODCTBEHHbIX [EHEXHbIX CpPeacTs W
$MHAHCOBbIX MHCTPYMEHTOB.

KomnaHua [epXuT  OeHexHble cpeacTsa M
bUHAHCOBbIE  MHCTPYMEHTbI Ha  CrheumasnbHbIX
K/IMEHTCKNX cyeTax (OMHUBYCHbIX (06beaMHEHHbIX)
cyeTax), OTKPbITbIX Yy TpeTbux auu. Mcnonb3oBaHue
06beaMHEHHbIX  CYETOB  MOMET  MPUBOAMTb
CMeLLIEeHUIO CPeacTB U GUHAHCOBbLIX MHCTPYMEHTOB,
BKNIOYasA CBA3aHHblE C HUMM BbiNAaTthl. Mpu 3TOM
KomnaHua o6A3yetca obecneuntb Haanexalmi

safekeeps and uses the Customer’s funds and financial
instruments in a special Company’s account (the
"Company’s Customer Account") separately from its
own funds and financial instruments.

The company keeps the funds and financial instruments
in special customer accounts (omnibus (pooled)
accounts) opened with third parties. Use of omnibus
(pooled) accounts may lead to mixture of funds and
financial instruments including any associated
payments. Whereas the Company undertakes to
procure prudent accounting of the Client's funds and
financial instruments.
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yyeT Bcex MnpuuuTalolumMxca KaneHTy cpeacts w
(bUHAHCOBbIX MHCTPYMEHTOB.

B atom cnydyae KomnaHuAa rapaHTupyeTt KaueHty

cnepyouee:
- KomnaHua  BeseT  BHYTPEHHWIH  yyeT
AEHEeXHbIX  cpeaAcTB UM GUHAHCOBbLIX

WMHCTPYyMmeHTOB Bcex KaneHToB, aKTuBbI
KOTOPbIX XPAHATCA B BbILECTOALLMX YYETHbIX
opraHusaumax.

- y KomnaHum umerotca cuctembl KOHTPOAA,
nossonfALme BECTH BHYTPEHHMUI
pasfenbHblil y4YeT [AEHEXHbIX CpPeacTs W
$UHaAHCOBbIX MHCTPYMEHTOB KaXKaoro
KnneHTa Ha XpaHeHUN y TpeTbux Auu,

- KomnaHua Ha perynspHoi ocHoBe NpoBOAUT
CBEPKY MeXKay cOBCTBEHHbIMM BHYTPEHHUMM
CYeTaMM M CYETaMU TPETbUX /L, KOTopble
OEpPrKaT AeHeXHble cpeactsa M GUHaAHCOBbIE
MHCTPYMeHTbl KaneHTos.

- KomnaHua /Cyb6-6pokepoB a  MMEHHO
nosmunii  Komnanmm u  KnumeHtoB BO
BHyTpeHHem ydeTe Cyb6-KactoamaHos/Cy6-
6poKepos, a TaKXe COOTBETCTBUA
OoTpaxkeHus CYMMapHOoro COCTOAHUA
Mmywectea Ha KAMEHTCKMX cyeTax no
CYMMapHOMYy COCTOAHMIO no3uuum Cyb-
KacToamnaHa/Cy6-6pokepa B PeecTtpe mau B
YNO/IHOMOYEHHOW OpraHn3aLmu.

- [eHexHble cpeactBa M PpUHAHCOBbIE
WMHCTPYMeHTbl KAneHTa MoryTt XpaHuTbCA B
opucamkumax  3a  npegenamm  MOLA,
PbIHOYHAA MpaKTUKa, BOMPOCbI MPaBOBOro
peryanpoBaHus ¢dunHaHcoBOM
HECOCTOATE/IbHOCTM U O6WKMit  nNpaBoBoOM
PEXMM B YKa3aHHbIX OPUCAUKLMAX, MOTYT
OT/INYATLCA OT PEXMMa, NPUMEHAEMOro B
MOUA.

KomnaHua NpuMHUMaeT BCe 3aKOHHble U pasyMHble
Mepbl Mo BbIGOPY U NpoBepke BaHKOB, B KOTOPbIX
HaxodATCA AeHeXHble cpeactsa KaveHTta, u
KactoanaHos (genosutapues)/Cy6-6pokepos, B
KOTOPbIX XpaHATCA ¢GUHAHCOBblE WHCTPYMEHTbI
KnneHTa, uytobbl YAOCTOBEPUTLCA, UTO AEHEXKHble
cpeacTBa M GpUHAHCOBbIE UHCTPYMEHTbl KaneHToB
pasyMHO 3allMiiLeHbl, B TOM Yyucie oT GUHAHCOBOM
HECOCTOATENIbHOCTM TaKMUX TPETbUX AnL,. KomnaHus
nepuoamyeckn npoBOAUT MPOBEPKY XpaHeHus

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

In this case, the Company guarantees the following to
the Customer:

The Company maintains internal accounting of
funds and financial instruments of all Customers
whose assets are safekept with higher
depository organizations.

the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
Customer kept with third parties.

The Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds
and financial instruments of the Customers.

The Company regularly verifies the
correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the positions
of the Company and Customers in the internal
accounting of Sub-custodians/Sub-brokers, as
well as the correspondence of the reflection of
the total state of the Property in Customers'
accounts by the total state of the position of the
Sub-custodian/Sub-broker in the Registry or
with the authorized organization.

Client funds and financial instruments may be
held in jurisdictions outside of the AIFC. Market
practice, legal regime applicable to financial
insolvency and legal regime and legal regime in
general may be different from the regime
established in the AIFC.

The Company takes all legal and reasonable measures
to select and verify the banks in which the Customers'
funds are kept, and the custodians (depositories)/Sub-
brokers in which the Customers' financial instruments
are kept, to ensure, that such funds and financial
instruments of the Customers are reasonably protected
including from the financial insolvency of the said third
parties. The Company periodically supervising custody
of the Customers' funds and financial instruments by
sending requests for providing information on the
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AEHEXHbIX cpeacTB U GUHAHCOBbIX MHCTPYMEHTOB
KnveHTa, nytem HanpaB/ieHMs  3anpocoB O
npefocrasneHum wHopmaumm o PuHaHCOBOM
NMo/sioKeHUn 3TUX BOaHKOB WM KacToamaHOB
(menosutapues)/6bpokepos.

Ha ycnosusax "Haunydwwnx ycunmin' KomnanHuA
BblbMpaeT TakMe  TpeTbn  BaHkm u  Cyb-
KactoamnaHbl/Cyb-6poKeps, 4UTobbl 0becneynTb, YTo
cpeactBa U GUHAHCOBblE UHCTPYMeHTbl KaveHToB
YUYMTBIBAKOTCA W XPAHATCA OTAENbHO, M YTO TaKue
cpeactBa M PUHAHCOBbIE  MHCTPYMEHTbI  He
BK/IOYAIOTCA B JIMKBUAALMOHHYIHO Maccy TPeTbuX
JIML, Y KOTOPbIX OHN HaXxoAATCA Ha XPaHEHMMU.

Bo usberkaHue comHeHMIt KomnaHuAa He MOXKeT
rapaHTMpoBaTb, 4YTO B pe3ynbTaTe ¢GUHAHCOBOM

HECOCTOATE/IbHOCTU 6aHKa n/mnn Cy6-
KactogmaHa/Cy6-6poKkepa  peXum  OTAefbHOro
yyetTa W XpaHeHus cpeAcTB UM GMHAHCOBbIX

WMHCTPYMEHTOB K/IMEHTOB MNPUMEHUMbBIM K TaKUm
TpeTbMM muam bynet NAEHTUYHBIM
yctaHoBneHHomy MO®LUA, n 4To TakMe cpeactsa u
$OUHaAHCOBbIE  WMHCTPYMEHTbl 6yayT B NOJHOM
obbeme AocTynHbl KnvMeHTam B MOMEHT Hauana
npouenypbl HECOCTOATENIbHOCTU U B TEYEHWE Hee.

KomnaHuAa BedeTt v noadeprKMBaeT 3anucu U ydyet
CyetoB KnneHTa, KOTopble MNO3BOAAIOT OTAEAUTb

aKTMBbl 0OAHOro KinMeHTa OT aKTMBOB Apyrux
KnneHTtoB, a Tak»e oOT CcOb6CTBEHHbIX aKTUBOB
KomnaHuu.

[JeHexHble cpeacTBa 3aumcnatoTcsa Ha CueT KnneHTa
TO/IbKO CO cBoero HaHKOBCKOro cyeTta U TOJIbKO
6e3HaNnYHbIM cnocobom.

B cnyvyae BHeCeHMA OEeHEXHbIX CPeacTB OT TPeTbero
nmua KomnaHvAa mMmeeT npaso He Mpou3BOAMTb
3auncneHne aeHexHblx cpeacts Ha Cuet KameHTta m
OCYLLECTBMTb BO3BPAT AEHEXHbIX CPeacT8 Auuy, oT
KOTOPOro OHW NOCTYNU/M 33 BbIYETOM PaCX0A0B,
CBA3aHHbIX C BO3BPATOM AEHEXKHbIX CPeaCTB.

KNMeHT, HamepeBaloLWMIACA OCYLLECTBNATb NepPeBos,
6e3HaNNUYHbIX AeHeXHbIX CpeacTs Ha cBoi Cuet/co
ceoero Cyeta y KomnaHuu, npepgoctaBaset
KomnaHuu cBefeHMA 0 BaHKOBCKUX PEKBU3UTAX B
CNyyae, ec/n yKasaHHble CBeAeHusa OTCYTCTBYIOT B
cucteme ydyeta KomnaHwuu, npu 3TOM nepeBos,
6e3HaNNYHBIX AEHEXKHbIX CPeACTB OCYLLECTBAAETCA

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

financial status of the said banks and custodians
(depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that the
Customers' funds and financial instruments are kept
and accounted separately and that such assets are
excluded from the insolvency estate of such third
parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency event
of the bank/ Sub-custodian/Sub-broker regime of
separate accounting of the Customers' funds and
financial instruments applicable to such third parties
will be identical to the regime established in the AIFC,
and that the funds and the financial instruments will be
fully available to the Customers in the moment when
financial insolvency commences or during its course.

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the assets of
other Customers, as well as from the Company's own
assets.

Funds are credited to the Customer’s Account only from
their own bank account and only by wire transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the person
from whom they were received, net of expenses
associated with the return of funds.

A Customer intending to carry out the electronic funds
transfer to its Account/from its Account with the
Company provides the Company with information
about bank details if the specified information is not
available in the Company's accounting system, while
the electronic funds transfer is carried out only to a
personal bank account of the Customer, transfers to
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F R E E DOM PeanameHm OKa3aHus 6pOKePCKUX (a2eHMCKUX) Regulations on provision of brokerage (agency)
BROKER ycaye Ha peiHKe yeHHbix bymae services on the securities market

TO/IbKO Ha AUYHbIN HaHKOBCKMMA cyeT KnueHTa,
nepesoAbl Ha cyeTa B 6aHKax TpPeTbUX ML,
3anpeLyeHbl.

KomnaHua o06s3yeTca BecTM COOCTBEHHbIA y4eT
OCYLLECTBAAEMbIX B UHTepecax KaneHTa onepaunii B
ypHanax u otyetax, B KoTopbix KomnaHua byaert
OTpaxKaTb MHPoPMaLMO 060 BCeX NPUOBPETEHHbIX,
NPoAaHHbIX LleHHbIX Bymarax, a Takxe o obol
Aapyrov caenke/onepaumu, B KOTOpyto
BCTynaet/cosepwiaet KomnaHua B MHTepecax
KnneHTa B COOTBETCTBUM C NOJIOKEHUAMM AAHHOIO
PernameHrTa.

KomnaHua ynonHOMOYEHa NoMyYaTb U YAEPHKMBATb
[AeHeXHble cpeacTBa U GUHAHCOBbIE UHCTPYMEHTSI,
HaxogsAwmeca 8 MopTdene KnneHTta go HacTynneHus
CPOKa MCMONHEHUA MM CBOMX 06A3aTenbCcTB NO
COBepleHHbIM  onepaumam € GUHAHCOBLIMM
WNHCTPYMEHTaMM.

MopAAoK BeAeHMA YKa3aHHbIX Bbille CYETOB Aeno u
GAaHKOBCKMX CYETOB pEryiMpyeTcs 3aKoHamu W
WMHbIMM HOPMaTUBHbIMM aKTaMW rocyaapcTs mecta
pernctpaunmn  Cyb-bpokepos  (aenosutapues),
KpeauTHbIX U WHbIX BOBJIEYEHHbIX OpFaHMBBMMVI,
nostomy npasa KnaueHTa, cBfA3aHHble C 3TUMU
GUHAHCOBBIMM MHCTPYMEHTAMM U/UN LEHENKHBIMU
CpeAcTBamu, MOMYT MEHATbCA COOTBETCTBYHOLLMM
obpasom.

KomnaHua octaBnset 3a cobow npaso nepenaBatb
CBOM 0053aHHOCTM, YaCTUYHO MU TMOJHOCTbLIO,
apodunnpoBaHHbIM MAM He addUAMPOBAHHBIM
JIMUAM, BKIKOYAA  areHToB, YMOJHOMOYEHHbIX
OpraHu3aLmii, HOMWHANbHbLIX AepyKaTenei (fanee

"Cyb6-kacmoduaHsl"), 4YTO noapasymeBaeT
npusnedyeHme Takux Cyb-kactoamaHos — asA
OCYLLECTBNEHNA XPaHEHUA aKTUBOB, HaXoAALLMXCA
Ha KaneHTckux cyetax Komnanuu.

Cnucok Cyb-KacTogMaHoB A0CTyrneH Ha BebcanTe
KomnaHuu: https://ffin.global.

KomnaHusa NpUHUMaeT afileKBaTHble
OpraHM3aLMOHHbIE Mepbl B LENAX MUHUMU3aAUUK
pUcKa noTtepu GUHAHCOBBLIX WMHCTPYMEHTOB U
AeHexXHbIXx cpeacts KnveHTa M BbINOAHAET Bce
pasymHble [OeNCTBUA MO COXPaHEHUIO U 3almTe
(GUHAHCOBBIX MHCTPYMEHTOB M OEHEMKHbIX CPeacTs
KnueHta B cooTeeTcTeuu c [lpaBunamu BedeHUS

third party bank accounts are prohibited.

The Company undertakes to maintain its own
accounting of transactions carried out in the interests
of the Customers in record books and reports, in which
the Company will reflect information on all purchased,
sold securities, as well as on any other
transaction/operation in  which the Company
enters/performs in the interests of the Customer in
accordance with the provisions of these Regulations.

The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of his
obligations on transactions with financial instruments.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-brokers (depositories),
credit and other involved organizations, therefore, the
Customer’s rights related to these financial instruments
and/or funds may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or
non-affiliated persons, including agents, authorized
organizations, nominee holders (the "Sub-
custodians"), which implies the involvement of such
Sub-custodians to keep the assets held on the
Company’s Customer Accounts.

The list of the Sub-custodians is available on the
Company's website: https://ffin.global.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of the
Customer’s financial instruments and money and takes
all reasonable actions to save and protect the
Customer’s financial instruments and money in
accordance with the AIFC Conduct of Business Rules
(section COB 8.2 and COBS8.3).
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6usHeca MOUA (pasagena COB 8.2 n COB 8.3).

B cnyyae HennaTexecnocobHoCTM nmbo
MvKBMgaumn  KomnaHum wanM  MHOTO  CAy4as
pacnpegeneHuns, yctaHoBneHHoro MOUA, Ha
OEeHeXHble cpeacTsa KnuneHta byayt

pacnpocTpaHATbea MNpasuna Pacnpeaenenuna JeHer
KnueHta, npegycmoTtpeHHble nyHkTom COB 8.2.16.

B yactHoctn, B cooTBeTcTBMM C Hopmamu COB
cpeacTBa M GUHAHCOBbIE MHCTPYMEHTbI KAMeHTOB He
6yayT BKAOYATbCA B JIMKBUAAUMOHHYIO Maccy
KomnaHumn B c/ny4ae ee HECOCTOATENbHOCTU M
[OMIKHbI 6bITb NepesBefeHbl APYron KOMNaHUU CO
CXOXKel nuueHsnelt Ha UHAHCOBOM pPbIHKeE.

Kynne-npogaxke  GUHAHCOBLIX  WMHCTPYMEHTOB
npucyw, nepeyeHb PUCKOB, BK/KOYAA PbIHOYHbIN

puck. Caenkn KnueHta B 6osblei cTeneHu
NoABEPIKEHDI PbIHOYHOMY PUCKY npu
NCMNONb30BaHMM KnueHtom NpPoAyKTOB
MapXKMUHANbHOTO KpeauToBaHuA (to  ecm
NCMNONb30BaHMe 3aEMHbIX CpeacTs,

npeaocTtasnsembix KomnaHuen, ana BO3MOXKHOIO
yBENYEHUA NPUBLIAN OT CAENKN).

KomnaHua oTcnexkmsaeT caenkm KaveHta ¢
MCNONb30BaHMEM MaPXKUHAIbHOIO KPeaANTOBaHUA U
B C/ly4ae BO3HMKHOBEHWA PbIHOYHOTO PUCKa C TOM
Lesbto, YTobbl N36eKaTb 6ECKOHTPOJIbHbIX YObITKOB
MOXKET: NPUHYANTENBHO NIMKBMANPOBATb
ybbITOYHbIE COENKKU, peann3oBaTb CpPeacTsa MU
¢bUHaHCOBbIE MHCTPYMEHTbl Ha CueTe KnueHTa anda
NOKpPbITUA cHOPMUPOBABLUMXCA YObITKOB.

KomnaHua BnpaBe peasnv3oBaTb CPeacTBa MU
dMHaHCOBblE WMHCTPYMEHTbl KnaneHTa no cBoemy
YCMOTPEHUIO ana uenen NOKpPbITUA
choOpMMPOBABLUMXCA YObITKOB, a TaK¥Ke B CAy4yasnx,
npesycMoTpeHHbIX  PernameHtom, B ciy4yae
nonydyeHma KomnaHueilt pgocToBepHoOW, Mo ee
MHEHUI0, MHPopmMaLMM o cmepTn KnneHTa.

KomnaHuA TakKe BnpaBe peann3oBaTb CPeAcTBa U
bVHaAHCOBbIE MHCTPYMEHTbl KnaveHTa ¢ uenbto
WUCNONHEHUSA 3aKOHOAATEe/IbHbIX n/mnu
PerynaTopHbIXx TpeboBaHMI, NpeabaABAEHHbIX K
KnaneHnty u/vnam ero Cyery.

B cnyuyae ecanm B pesynbTaTte KopnopaTUMBHOMO
[eNCcTBMA, NpPoBeAeHHOr0 3MMUTEHTOM  LieHHOM

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

In the event of the Company's insolvency, winding up or
other distribution event stipulated by the AIFC, the
Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included into
the liguidation estate of the Company in the insolvency
event and shall be transferred to another company with
similar license on the financial market.

Purchase and sale of the financial instruments is
exposed to number of risks, including market risk.
Customer's margin trading (i.e., when the profit from
the transaction may be maximised by use of debt funds
provided by the Company) transactions are subject to
greater market risk.

The Company monitors margin lending transactions
and in case market risks materializes to minimize extent
of the uncontrolled losses may: liquidate lossmaking
transactions, dispose the funds and financial
instruments in the Customer's Account to cover existing
losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing losses
and, in cases provided for hereunder, in the event that
the Company receives reliable, in its opinion,
information about the death of the Customer.

The Company is also authorized to dispose Customer's
funds and financial instruments to discharge legal or
regulatory claims to the Customer or its Account.

If, as a result of a corporate action taken by the issuer
of a security accounted on the Customer’s Account, or
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bymaru, yuntbiBaemol Ha CyeTe KnueHTa, wam B
pe3ynbTaTe coBepLlleHHbIX KaneHToM onepauuii unm
Mo MHbIM NPUYMHaAM Ha CyeTe KnneHTa yunTbiBatoTCa
LUeHHble Bymarv B KO/IMYeCTBe, paBHOM AP06HOMY
uncny, KnaveHT dakKTom npucoegmMHeHua K
HacToAwemy PernameHTy nopyydaet KomnaHuu npwm
Ha/IM4UM  COOTBETCTBYIOLLENO CMAPOCa COBEPLUNTb
CAEeNKY No NpoAaxKe TakMX LLeHHbIX bymar KnveHTa B
KO/MYecTBe, paBHOM ApPO6HOM YacTu, AU B MHOM
Konunuectse, Kotopoe 6bl nossonuno KomnaHuum
yunTbiBaTb W/MAn KauveHty npogatb (c ydetom
MWHUMa/IbHOW NOTHOCTM) OCTaBLUEECA KOJ/IMYECTBO
TAKMX LEHHbIX Oymar. YKaszaHHOe nopyyeHue
KnneHta ABNAeTcA MNOCTOAHHO  AEUCTBYIOWMM
(nooneXMT  MHOrOKpPaTHOMY  MUCMOSHEHUIO A0
npekpaweHns AencTensa BPoOKepCcKoro gorosopa) u
YCNOBHbIM (MOANEKUT UCMOJIHEHUIO KaXKAbl pas
Nnpu BbIMNOJHEHUWN YKa3aHHbIX B HEM YC/I0BWM) U
noANeXnUT NCNONHEHMIO KomnaHueit Ha
BHEOMPI)KEBOM pbIHKE MO LeHe, onpeaesieHHoW
KOHTpPareHTom, KOTOpbii byaeT rotoB npuobpectu
TaKMe LeHHble bymarn B yKasaHHOM KO/M4ecTBe.
KnveHT nopydaer KomnaHuMM no yCMOTPeEHUto
KomnaHun onpepenntb HeobXxogMmocTb M CPOK
coBepLleHus, a TaKkKe WHble ycnosus
BbllLeyKa3aHHOoM caenkn. Komucena 3a CnosHeHus
nopy4eHus, npeaycMoTPeHHOro HACTOALLMM
NYyHKTOM, KAMeHTy He HauucnaeTcs.

B cnyyae ecim B pesynbTate KOPNOPATUBHOMO
OEWUCTBUA, MNPOBEAEHHOro 3MUTEHTOM  LieHHOW
bymaru, Ha cyeT KomnaHMM NoanexKat 3a4ncNeHunto
LeHHble Bymarn B KoAn4yecTse, paBHOM ApobHoMmy
yncny, M BblwecToAwmMm  Bpokepom  He
Npou3BOANTCA 3a4nC/ieHne APOBHOM YacTU LEHHbIX
bymar, a BbiNn/ja4ynMBaeTcA AeHeXKHasa KoMMneHcaumsa B
pasmepe CTOMMOCTU APOBHOM YacTU TaKMX LLEeHHbIX
6ymar, KomnaHua npor3BoAUT NPOMNOPLUOHANbHOE
pacnpefeneHve TaKoOW [OeHEeXHOW KomneHcaumu
mexay ceommun KnneHtamu.

Bo wu3bexaHue comHeHulid, KnueHT Bnpase
CaMOCTOATENbHO U CBOEBPEMEHHO COBEPLUUTbL BCE
Heobxoaumble AencTBuMA ANA NpefoTBpalLeHus
3a4McieHna APOBHOro KosiMyecTsa LEeHHbIX Bymar
Ha CueT KnneHTa. B npotnBHOM cnydae KaneHT cam
HeceT OTBETCTBEHHOCTb 33 BCce PUMHAHCOBbIE U UHblE
nocnencTema ncnonHeHua KomnaHven nopyyeHus,
npeaycMOTPEeHHOro HaCTOALLMM NMYHKTOM.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

as a result of the Customer's transactions, or for other
reasons, the securities in an amount equal to a
fractional number are accounted on the Customer's
Account, by acceding to these Regulations, the
Customer instructs the Company to sell such securities
of the Customer in an amount equal to the fractional
part, or in another amount that would allow the
Company to account, and/or the Customer to sell
(subject to the minimum lot size), the remaining
number of those securities, provided there is a
corresponding demand. The  abovementioned
instruction of the Customer is permanent (subject to
repeated execution until the termination of the
brokerage contract) and conditional (subject to
execution every time when the mentioned conditions
are met) and is subject to execution by the Company on
the OTC market at the price determined by the
counterparty who will be ready to buy such securities in
the mentioned quantity. The Client instructs the
Company to determine the necessity and term of
execution, as well as other conditions of the
aforementioned transaction at the Company's own
discretion. No fee shall be charged to the Client for the
execution of the instruction stipulated by this clause.

If, as a result of a corporate action taken by the issuer
of a security, securities are to be credited to the
Company's account in an amount equal to a fractional
number, and the superior broker does not credit the
fractional part of the securities, but pays monetary
compensation in the value of the fractional part of such
securities, the Company makes a proportional
distribution of such monetary compensation among its
Customers.

For the avoidance of doubt, the Customer has the right
to independently and timely take all necessary actions
to prevent the crediting of a fractional amount of
securities to the Customer's Account. Otherwise, the
Customer bears responsibility for all financial and other
consequences of execution by the Company of the
instruction stipulated by this clause.

10

CUCTEMA UHTEPHET-TPEUUHTA

ONLINE TRADING SYSTEMS
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PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

10.1.

10.2.

10.3.

10.4.

10.5.

OaHUM u3 cnocoboB ANs COBEpPLUEHUA onepaLmii ¢
bUHaAHCOBBIMM MHCTPyMeHTaMu sBnseTca Cuctema
NHTepHeT-TpelianHra (aanee — "CUT") KomnaHuu.
KomnaHua npepoctasnset KaneHTy Kog(bl) focTyna,
Koa(bl) Bxofa, naponb(M) waum nwbyo  Apyryo
nHbopmauuto, Heobxogumyto ans poctyna Kk CUT 8
3aBMCUMOCTU OT KOHKPETHbIX 06CTOATENBCTB (fanee
— "Kodel docmyna").

Bce npaBa, BK/lOYas NPaBO Ha MHTENNIEKTYaNbHYHO
COBCTBEHHOCTb (BCE PUPMEHHbIE NOrOTUMbI U
Ha3BaHWA, oOTHocAlMecA K KommaHum wn pgpyrue
3NeMeHTbI npasa WHTENNEKTYaNbHOM
COBCTBEHHOCTM) MpuHaanexaT KomnaHun wau ee
npeactasuTensam, M ucnonosytorca KomnaHven B
COOTBETCTBMM C MMEIOLENCA NMUeH3neln u/man
npaBamu. KaneHT He umeeT npas wWauM [J0OAU B
yKa3aHHOM Bbille WHTeNNeKTyaIbHOM
COBGCTBEHHOCTM, Kpome npaBa goctyna K CUT un
npaBa MCMO/b30BAHUA  YCAYr, nNpeasiaraembix
KomnaHueit  nocpeactsom  CUT. KomnaHua
ocTaBndAeT 33 coboi npaBo B Atoboe Bpems n 6es
npesBapuTeIbHOro yBegomneHna KnmeHta BHOCUTb
W3MeHEeHUA U (MAKn) [oNoNHeHUsa B NOOyO YacTb
CUAT  cnocobom, BbibpaHHbLIM NO  CBOEMY
YCMOTpPEHMUIO.

KnneHT He Ao/mKeH paccmaTpuBaTb D/IEKTPOHHbIE
maTepuanbl, cogepXawmecas B  INEKTPOHHOWN
cucTeme, B KayectBe  NpeanoXeHua  And
COBeplleHMA CAEeNKMU Ha YKasaHHbIX B maTepuanax
ycnosuax. KomnaHuva wumeeT npaBoO U3MEHATb
COAEPKUMOE DNEKTPOHHbIX MaTepuanos B nwboe
BpeMA M MO CBOEMY YCMOTPEHUIO, BKAKOYaA Bpems
nocne nonydyeHna  WHcTpykummn  KnuveHta o
COBepLIeHUN CAENKN.

KAMEeHT NOHMMAET M NPUHUMAET Ha cebs BCe PUCKM,
CBA3aHHbIE C TEeM, YTO 3NEKTPOHHble coobLLeHMA
MOTYT 6bITb MOABEPIKEHBI 334ePKKam 1 (UaK) nopye
n, uTo cogepKaHue CUT u gpyrux cuctem KomnaHmu
MOMKET He NPefoCTaBAATbCA B PEXUME peasibHOro
BPEMEHN WAN He OOHOBNATLCA; B OOHOB/EHMMU
DNEKTPOHHbIX MATEPUANOB MOTYT ObiTb 3a4EPHKKM U
(nnn) ownbKM.

KnneHT 06sA3aH NpuHATbL Heobxoanmble mepbl g
obecneyeHus KOHOMAEHUNANBHOCTH Bcen
MHOOPMALMKM, BKAKOYAA, HO He OrpaHMYUBaAACH
Kogamu poctyna Knmenta K CUT, cpeactBamum
MAEHTUOMKaAuMM  NOoMb30BaTeNs, CcoAeprKaHuem

One of the ways to perform transactions with financial
instruments is the Online Trading System (the "OTS") of
the Company. The Company provides the Client with
access code(s), login code(s), password(s), or any other
information required to access the OTS, depending on
the specific circumstances (hereinafter — "Access
Codes").

All rights, including intellectual property right (all
company logos and names related to the Company and
other elements of intellectual property rights) belong to
the Company or its representatives, and are used by the
Company in accordance with the existing license and/or
rights. The Customer has no rights or share in the above
intellectual property, except for the right to access the
OTS and the right to use the services offered by the
Company through the OTS. The Company reserves the
right at any time and without prior notice to the
Customer to make amendments and (or) modifications
to any part of the OTS in a manner chosen at its own
discretion.

The Customer should not consider the Electronic
Materials contained in the Electronic System as an offer
to make a transaction on the conditions specified in the
materials. The Company has the right to change the
content of the Electronic Materials at any time and at
its discretion, including the time after receiving the
Customer’s Instructions to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages may
be subject to delays and (or) corruption and that the
content of the OTS and other systems of the Company
may not be provided in real time or not updated; there
may be delays and/or errors in updating Electronic
Materials.

The Customer is obliged to take the necessary measures
to ensure the confidentiality of all information,
including, but not limited to the Customer's Access
Codes to the OTS, user identification means, the
contents of the Portfolio, data on the trading
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MopTdens, [aHHbIMM O NPOBOAMMBIX TOPrOBbIX

onepauusx, 6anaHcom CuyeTa, a TaKkKe MWHOM
uHoopmaumelt, oTHocalwenca K [optoento u
JaHHbIM  KnveHTa.  KnneHT  obasyetca  He

nepefasaTb Koabl 40OCTyna TPeTbMM AMLAM, B TOM
yncne coTpyaHMKkam KomnaHum.,

HactoAawmm KnueHT cornawaercs, 4to Atobble
MNMopy4yeHunsa, nepegaHHble bpokepy uyepes CUT c
ncnonb3oBaHnem Koaos focTyna, NpuHagnexawmx
KnueHty, npu3HatoTcA MNopyyeHnamu,
nepeaaHHbIMMU HenocpeaCcTBEHHO KnneHtom.
KomnaHMAa He HeceT OTBETCTBEHHOCTb 3a /byl
nepegavy KnneHtom cBonx Kogos 40CTynoB to6biM
TPeTbUM Nnuam (BKIoYan cOTPYAHUKOB KomnaHmnu)
M 33 BO3MOXHble YObITKM, MOHECeHHble KaneHTom B
pes3ynbTaTe HaZ/exalero McnoaHeHus KomnaHmen
Nobbix MopyyeHuii U onepauuit no cyety KnmeHTa,
KoTopble 6blnnM noartsep:aeHol Kogom aoctyna
cootgetcTBytowero  KnveHta.  KaueHT  Hecet
€AVMHONNYHYIO OTBETCTBEHHOCTb 33 XPaHEeHue,
MCnoJsib30BaHMeE M pacnopsaxkeHne csommn Kogamm
[OCTyNa W He BnpaBe CCblNaTbCA Ha TO, 4TO
MopyyeHunna, noaTBEPKAEHHbIE C MCMO/b30BaHNEM
Kogos pgoctyna cooTtseTcTBytowero KameHrta, 8 Tom
ymcae HanpasaeHHble Yepes CUT, He HanpasaAAUCb
KnveHtom w/mam 6bian nogaHbl He OT AMUA
KnueHTa.

KnneHT HeceT /AWYHYIO OTBETCTBEHHOCTb 3a BCe
MNopyyeHua, oThaBaemble OT €r0 MMEHU C
MCMoJib30BaHNEM Kogos [ocTyna,
npezocTasnaeHHbIx emy KomnaHuei. B cnyyae, ecim
TPeTbM NLA BbICTYNAKOT B KaYecTBe NOIHOMOYHOIO
npepcrasutena KnueHta, KnmMeHT HeceT AuMYHyO
OTBETCTBEHHOCTb 3a Bce [lopyyeHusa, oTgaBaemble
npeacrasuTesiem OT €ro UMeHU C UCNO/Ib30BAHUEM
Kogos AocTyna, npeaocTaB/eHHbIX emy
KomnaHueit.

KomnaHua He HeceT OTBETCTBEHHOCTb 3a /060
ywepb, NpUYMHEHHbIM KAMEHTY AN TPETbUM ANLLAM
B pesynbTate KomnpomeTauum Kogos pocTyna
KnveHTa TpeTbMMM ML aMU, HanpaBAeHMA TaKUMU
TpeTbuMn nnuamu MopyyeHunii bpokepy, a TakkKe Ux
nocneayroLmMm ncnonHeHmem bpokepom.

Moa «komnpomeTaumeit Kogos AocTyna» B pamKax
HactosAllero PernameHTa noHWmaertca yTpaTta
KoHTpons KnueHTa Hag Kogamm  pgoctyna,
HeobXoaAMMbIMU ans ayTeHTUdUKaLmUK "

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

transactions, the Account balance, as well as other
information related to the Portfolio and the Customer’s
data. The Customer undertakes not to transfer Access
Codes to third parties, including to the Company's
employees.

The Client hereby agrees that any Orders submitted to
the Broker through the OTS using the Access Codes
belonging to the Client shall be deemed as Orders
directly submitted by the Client.

The Company shall not be liable for any transfer of the
Client's Access Codes to any third parties (including the
Company's employees) and for possible losses incurred
by the Client as a result of the Company's proper
execution of any Orders and operations on the Client's
account, which were confirmed by the respective
Client's Access Code. The Client shall be solely
responsible for the storage, use and disposal of his
Access Codes and shall not be entitled to claim that
Orders confirmed using the respective Client's Access
Codes, including those sent via OTS were not sent by
the Client and/or were not submitted on behalf of the
Client.

The Client is personally liable for all Orders given on his
behalf using the Access Codes provided to him by the
Company. In the event that third parties act as an
authorized representative of the Customer, the
Customer is personally liable for all Orders given by the
representative on his behalf using the Access Codes
provided to him by the Company.

The Company shall not be liable for any damage caused
to the Client or third parties as a result of the
compromise of the Client's Access Codes by third
parties, the submission of Orders to the Broker by such
third parties, or their subsequent execution by the
Broker.

For the purposes of these Regulations, the «breach of
Access Code»s shall mean the Client's loss of control
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asTopmsaumm KnmeHta B CUT, a TaKkKe nwobasn
nepegayva Knnentom takux Kogos goctyna TpeTbMm
Nnuam, B pesynbTate 4yero TpeTbU Auua MOryT
NONY4YNTb AOCTYN K aKKAyHTY KaneHTta B CUT.

KnneHt ob6a3yetcA HesamennTeNbHO YBEAOMMUTL
KomnaHuio B cny4vae, ecim emy CTasio M3BECTHO O
¢daKTe ucnonb3oBaHWA TpeTbMMu anuamu Kopos
00CTynNa, NpenocTaB/eHHbIXx KomnaHuen KnveHTy.

KomnaHuA He HeceT OTBETCTBEHHOCTb B C/lyYae, eciu
TPETbM ANLA NOAYYMAU AOCTYN K MHPopmaumm,
npegocTtasaeHHoi KnmeHty KomnaHuel B npouecce
KOMMYHMKaUun Yepes UHTepHeT, no TenedoHy nam
MHbIM Cnocobom, BK/IKOYAA agpeca 3/eKTPOHHOMU
MoYTbl, 3NEKTPOHHblE COOBLEHNA WMAN  NHBbIX
APYTUX CPeACTB SNEKTPOHHOM KOMMYHMKaLUN.

KomnaHuaA He HeceT OTBETCTBEHHOCTb 33 yLLepb nnu
yObITKM, KOTOPbIe MOTYT 6bITb NPUYMHEHBI IOBOMY
060pyA0BaHMI0 AW NMpOrpaMmMHOMY obecneyeHuto
KnueHta BCcneactsue nobbix Bupycos, aedekTos
WUAW HEMCNPABHOCTEN BO Bpema NoaKkAtoueHus K CUT
KomnaHum nam ee ncnonb3oBaHum.

KomnaHua o06s3yeTca OCyWwecTBAATb MNOAAEPKKY
CUT pna obecneuyeHns ee paboTocnocobHoOCTU W
HageHocTn. C aTon uenbio KomnaHma 3aHnMmaeTcs
0obCNy)KMBaHMEM, U3MEHEHMEM W OOHOBAEHMEM
CUT. Bcneactsne 3toro CUT  moxKeT  6biTb
HegoCTyNMHa B TeYeHWe HEKOToporo nepuosa
BpemeHn. KomnaHusa He HeceT OTBETCTBEHHOCTb 33
YNYLEHHYIO Bbirogy, ywep6b nam ybbiTKM, BKAOYAnA
¢$VHaHCOBbIE MOTEPU, KOTOPbIE MOMKET MOHECTU
KnneHT B c/Ayvyae npoBeAeHMA BblleyKasaHHbIX
pabot KomnaHuen.

KomnaHus ocTaBnseT 3a cobom npaso
NPUOCTAHOBUTb MM OTKa3biBaTb KaneHTy B goctyne
K CUT B cnyyae, ecnn y KomnaHMM ectb OCHOBaHMA
nonaratb, YTo KNMEHT He BbINOMHMA 06A3aTeNbCTBA
no nyiaTeXkam B OTHOLUEHUN yenyr,
npegocrasnaemblx nocpegcrsom CUT; mam ecnm
KnneHT cBoMMKn penctBuammn HaHocuT KomnaHuum
WU TPETbUM IMLAM YLLEPD; UAK eCcNr UCNOoNb3yeT
CUT B uensax MHbIX, Yem 0H603HaYeHbl HACTOALLMM
PernameHTOoMm.

over the Access Codes required for the Client's
authentication and authorization in the OTS, and also
any form of transfer of such Access Codes by the Client
to third parties, as a result of which third parties may
gain unauthorized access to the Client's account in the
oTS.

The Customer undertakes to immediately notify the
Company if he becomes aware of the use by third
parties of the Access Codes provided by the Company
to the Client.

The Company shall not be liable if third parties have
gained access to the information provided to the
Customer by the Company in the process of
communication via the Internet, by telephone or
otherwise, including email addresses, electronic
messages or any other means of electronic
communication.

The Company shall not be liable for any damage or loss
that may be caused to any hardware or software of the
Customer due to any viruses, defects or malfunctions
during connection to the Company's OTS or its use.

The company undertakes to support the OTS to ensure
its performance and reliability. To this end, the
Company is engaged in the maintenance, modification
and updating of the OTS. As a result, the OTS may be
unavailable for a certain period of time. The Company
shall not be liable for lost profit, damage or loss,
including financial losses, which the Customer may
incur in the event of performing the above-mentioned
works by the Company.

The Company reserves the right to suspend or deny the
Customer access to the OTS in the event that the
Company has reason to suppose that the Customer has
not fulfilled its payment obligations in relation to the
services provided through the OTS; or if the Customer
by his actions causes damage to the Company or third
parties; or if uses the OTS for purposes other than those
specified in these Regulations.

11

OIJIATA YC/1YT U BOSMELLEHUE PACXO40B
KOMIMAHUN U TPETbUX JTNL|

PAYMENT FOR SERVICES AND REIMBURSEMENT OF
EXPENSES OF THE COMPANY AND THIRD PARTIES
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11.1.

KnneHt  o06s3yetca  onnaumsate  KomnaHum

KOMWCCMOHHOE BO3HAarpakaeHne M BO3MeLLaTb

KomnaHum U TpeTbMM /nMLaM, OKa3blBAKOLLUM

ycayrm KomnaHuu, BK/IOYAA, HO He

OrpaHMYMBanCb, cneayolme pacxoapl (panee —

"Pacxodbl"), noHeceHHble KomnaHuwel npwu

HaZ/ieXKalem MCMNOoJIHEHUN CBOMX 0653aTeNbCTB B

COOTBETCTBUM C YCIOBUAMM AaHHOIO PernameHTa:

(a) nmobbie pacxoapl, NMBO KX YacTb, CBA3AHHbIE
C 3aK/II0YEHNEM W YPETyIMPOBaHUEM CAENOK
B MWHTepecax KinmeHTa UM npoBeaeHUEM
B3aMMHbIX PacyeToB MO HUM, a TaKXKe apyrve
pacxobl, BKAoYaa (HO, He orpaHW4YMBasCh)
onaaTy perucTpaumoHHbIX cbopos TpaHcdep-
areHToB, BMpPXK, MHOMOCTOPOHHWUX TOPrOBbIX
NJOWaAoK, B3HOCOB WM APYrnx NaaTexken B
noab3y 6MPXKM, MHOTOCTOPOHHEN TOProBOWA
naowanKkM, Ha KOTOPOM Oblia 3aK/oyeHa
chaenka, 6aHKOBCKUX KOoMUCCUM,
onepaunoHHbIX cbopos;

(b) pacxogbl Ha KoHBepTauuilo BanOTbl (Npwu
Hanuuum), Korga MMopydyeHue KnumeHTa Ha
npuobpeteHne, npofaxy W  NepeBos
MHAHCOBbIX MHCTPYMEHTOB M/UAKn nepesos,
OEHEeXHbIX cpeacTs OOJIKHO 6bITb
WCMNOJIHEHO B Ba/lOTE, OT/IMYHOW OT BaNtOTbI
OEHEXHbIX cpeacTs, Bxoaawmx B MNoptdens

KnuneHTa;

(c) pacxogbl Ha onnaTy ycayr KacToAMaHoB,
aeprkatenem peecTpa AKUMOHEepoB
3MUTEHTOB;

(d) Komuccum 3a BaHKOBCKME NepeBoabl.

Bce cymmbl, nognexalme ynaate KomnaHum u/mau
TPeTbMM NMLLAM, OKa3biBaloWmMm ycnyrm KomnaHmm,
cnucbiBatoTca co Cyeta KnmeHta B KomnaHuun, bes
NUCbMEHHOro nmnbo yctHoro cornacua KnueHTa.
KnneHt ynonHomoumsaeT KomnaHuio B ntoboe

Bpemsa, Mno ycmoTtpeHutio Komnawum u  6es
yBegomnenmsa KnueHTa, oOCyllecTBAATb  3a4yeT
BCTPEYHbIX  TpeboBaHwuii n/man BblUMTaTb

HeobxogMmble CymMbl C Nt0BbIX aKTMBOB KameHTa
015 NoralweHns Kaknx-nmbo obasaTtenscTs KnmeHTa
nepen KomnaHuen u/mam TpeTbMmm AnLamu.

Pasmep KOMMCCMOHHOIO BO3HarpaxaeHus
KomnaHuu onpepensetca B [punoxeHun 3 K
PernameHTy, B [A0OMNO/NHMTENbHbLIX COrNALLIEHMAX C
KnneHTtom, a TaKxe B
yBeAOMNEHMUAX/NPeanoKeHusX, KoTopble
KomnaHua Bnpase Hanpasnate KaveHty © ¢

The Customer undertakes to pay the Company a
commission remuneration and reimburse the
Company and third parties providing services to the
Company, including, but not limited to, the following
expenses (the "Expenses") incurred by the Company in
the course of proper performance of its obligations in
accordance with the terms of these Regulations:

(a) any expenses, or their part, associated with the
conclusion and settlement of transactions in the
interests of the Customer and the performance
of mutual settlements on them, as well as other
expenses, including (but not limited to) payment
of registration fees of transfer agents,
exchanges, multilateral trading facilities, fees
and other payments in favor of the exchange,
multilateral trading facility on which the
transaction was concluded, bank fees,
transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or transfer
of funds shall be executed in a currency other
than the currency of the funds included in the
Customer's Portfolio;

(c) expenses for payment of services of custodians,
administrators of shareholder register of
issuers;

(d) wire fees.

All amounts payable to the Company and/or to third
parties providing services to the Company are debited
from the Customer’s Account with the Company,
without the written or oral consent of the Customer.
The Customer authorizes the Company at any time, at
the discretion of the Company and without notifying
the Customer, to offset the counter claims and/or
deduct the necessary amounts from any of the
Customer's assets to repay any obligations of the
Customer to the Company and/or third parties.

The Company's fees are established under Annex 3
hereto, additional agreements with the client, as well
as in notices/offers that the Company has the right to
send to the Client and with which the Client has the
right to agree in accordance with the procedure
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KOTopbiMmK KNMeHT BnpaBe cOrnacutbca B nopaaxe,
npeaycMoTpeHHOM B
yBegomneHuax/npeanoskeHmax KomnaHuu.

Mpy KOHBEPTALUUM MNPOU3BOAUTCA OKPYrAeHUe Mo
O6LLEeNPUHATBIM  MpaBuiaMm A0  MWHUMAaANbHOWM
OEHEeXHOW  eouHULbl  BalkTbl, B KOTOPYH
npou3BoAMTCA KOHBepTauusa (LUEeHT, eBPOLEHT,
KoneKa u T.n.). Ecaum TpeTtba undpa nocne 3anaTtomn
MeHblle, YemM 5, TO OKpyrneHve nNpous3BOAMTCA B
CTOPOHY YMeHbLUEHUA (OKpYrieHne Npon3BOAUTCA B
nonb3dy Komnanuu). Ecam TpeTba umndpa nocne
3ansaToit 6onbwe, NM6O paBHa 5, TO OKpyrneHue
npousBoanuTCA B OONbLUYIO CTOPOHY (OKpyrneHue
npou3BoamMTCA B Nonb3y KaveHTa).

Mpn BO3HMKHOBEHWM CUTYyaUMWU, KOrga CPeacTs,
Haxoaawmxca Ha Cuete (CueTax) KnueHta B
KomnaHum, HepoCTaTodHO AnA OonnaTtbl Pacxonos
KomnaHnuun, nognexkawmx sosmelteHnio KomnaHum
KnunenTtom, y KnneHTta BO3HMKAET 3340/1KEHHOCTD,
peryanpyemas pasgenom 7 PernameHTa.

KnveHT noareeppaer cBoe corsiacuMe C Tem, 4to
npu otcyTcTBuM Ha Cuete (CyeTax) HeobXxoAMMbIX
ona ucnonHeHna MNopydeHua KnmeHTa OeHEXKHbIX
cpeacTs U/mMnm GUHaAHCOBbIX UHCTPYMEHTOB, a TaKXke
NpPW OTCYTCTBUM AEHEXKHbIX CPEACTB, HEOHXOAMMbIX
AnAa onnatel  ycayr KomnaHum  wn/mam - UHbIX
NpPOu3BeLEHHbIX €0 B COOTBETCTBUM C YCAOBUAMM
HacToAwero PernameHta pacxogos, KomnaHuA
BMNpaBe He UCcnoHATbL NMopyyeHna KnmeHra.

BeuAy TOro, 4To yC/yrv, okasbiBaemble KomnaHuen,
He obnaratotca HAC n KomnaHus He ABnaetca
nnatenswmkom HAC, KomnaHma He npepocTasnaet
KnneHtam cueT-baKTypy/3N1EKTPOHHYIO cyer-
baKkTypy No ycnyram, YKasaHHbIX B MyHKTe 2
HacToAwero PernameHTa.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

provided for in the Company's notices/offers.

When converting, rounding is performed according to
generally accepted rules to the minimum monetary unit
of the currency into which the conversion is made (cent,
euro cent, kopeck, etc.). If the third digit after the
decimal point is less than 5, then rounding is made
downwards (rounding is made in favor of the
Company). If the third digit after the decimal point is
greater than or equal to 5, then rounding is made
upwards (rounding is made in favor of the Customer).

If there is a situation when the funds on the Account
(Accounts) of the Customer with the Company are not
enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

The Customer confirms his consent that in the absence
of funds and/or financial instruments necessary for the
execution of the Customer’s Order on the Account
(Accounts), as well as in the absence of funds necessary
to pay for the Company's services and/or other
expenses incurred by it in accordance with the terms
and conditions of these Regulations, the Company has
the right not to execute the Customer's Orders.

Due to the fact that the services provided by the
Company are not subject to VAT and the Company is
not a VAT payer, the Company does not provide Clients
with an invoice / electronic invoice for the services
specified in clause 2 of these Regulations.

12

B3AUMO3AYET OBA3ATE/IbCTB

MUTUAL SETOFF OF LIABILITIES

12.1.

MpW HanMuMM B3aMMHOWN 33J0/MKEHHOCTU MeEXAy
KomnaHueit u KnneHtom, nponcxoguT B3anmosadeT
TaKoW 3af0/KeHHocTn mexay CrtopoHamu. Ecnu
CYMMbI, Mogaexallme ynaaTe, BbipaxKeHbl B PasHbIX
BantoTax, KomnaHMa  MOXeT no  cBoemy
YCMOTPEHMIO  OCYLLEeCTBUTb  KOHBEPTUpPOBaHME
Ba/IlOT MO Kypcy, AeWCTBylOLEeMYy B TepMuHane
Cuctembl UHTepHeT TpengumHra.

If there is a mutual debt between the Company and the
Customer, such debt is set off between the Parties. If
the amounts payable are denominated in different
currencies, the Company may, at its discretion, convert
currencies at the exchange rate valid in the terminal of
the Online Trading System.

13

BE3/]JECTBYIOLLME CHETA

INACTIVE ACCOUNTS
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13.1. Ecam KnueHTt He npepoctasnset MopyyeHusa Ha  If the Customer does not provide Orders for carrying
COBepLUEHME TOProBblX M HeTOprosbix onepauuit  outtrade and non-trading operations for more than 12
bonee uyem 12 nocnepoBaTenbHbIX MecsaueB, €  consecutive months, having an Account balance of less
ocTaTKom Ha Cuyete meHee 300 ponnapos CLUA n  than 300 U.S. Dollars and no financial instruments, the
oTcyTcTBMEM UHaAHCOBLIX WMHCTPymeHTOB, Cuet  Account of that Client will automatically be considered
Takoro KnueHTta aBTomMaTuyecku bypet cumtatbcs  inactive Account (hereinafter — the ‘"Inactive
bespeicteyrowmm (panee — "besdelicmeyrowuli  account").
cyem")

13.2. KomnaHua B3MmaeT Komuccuio 3a obcnyxueaHne The Company charges a fee for maintaining the
besaeicTaytoLLero cyeTa cornacHo Inactive Account in accordance with the established
yCTaHOBNEHHbIM Tapudam KomnaHuu. tariffs of the Company.

14 KOH®J/INKT UHTEPECOB ‘ CONFLICT OF INTEREST

14.1. O6uwee TpeboBaHue General requirement

14.1.1. B cooTBeTcTBMMU C TpebOBaHMAMM 3aKOHOoAaTeNbcTBa As required by law, the Company has to take all
KomnaHua [oMKHa npeanpuHATb BCe pasyMHble  reasonable steps to ensure that conflicts of interest
warn ana obecneyeHna Toro, 4Tobbl KOHOAMKTBI between itself and its customers, between its
MHTepecoB mexay coboi u cBoumK KaneHTamu, employees and customers, and between one customer
MeXOy CBOMMW COTPYyAHUMKaMM WM KameHTamu M and another are identified and then prevented or
MeXAy OAHUM KANMEHTOM M Apyrum bblnm BbiaBaeHbl  managed or disclosed in such manner as not to harm
M 3aTeM NpenoTBpalleHbl UaM ynpaenstoTca, uam  the interests of the Customer.
pacKpblBalOTCA  TaKMM  06pa3om, 4Tobbl  He
ywemnaTb MHTepecbl KnneHTa.

14.2 BbisiBAeHMe KOHP/IMKTA MHTEepecoB Identifying the conflicts of interest

14.2.1 [Ons BbiaBneHUAa KOHPAMKTa WHTepecoB, KoTopbi To identify a conflict of interest that may arise in the

MOEeT BO3HUKHYTb B XO4e ee [AeATes/lbHOCTH,
KoMmnaHuAa paccmaTpuBaeT, KaxKablh U3 YKasaHHbIX
HU¥Ke CNy4Yaes:

(a) Komnawma wam  AMuo,  CBA3aHHOE ¢
KomnaHuei, moxeT nonyuntb GpuHaHCOBYHO
BbIroAy Uaun nsbexxatb GUHAHCOBbIX NOTEPb 33
cyet Knunenra;

(b) Komnawma wam  AMuo,  cBA3aHHOe  C
KomnaHuel, MmeeT 3anHTEPeCcOBaHHOCTb B
ucxoae ycnyrm nam TpaH3aKLuuu,
BbINONHEHHOW  anAa  KnueHTa, KoTopas
oTAnYaeTca ot nHtepecos KnneHTa;

KomnaHua wam  Anuo,  cBA3aHHoe ¢
KomnaHueli, opraHnsosana gasa ogHOMN 4acTu
cBoero 6usHeca WAM BU3Hec-HanpasaeHUs
npeaocTaBseHne YCayru WAW  BbIMONHEHUe
onepaumun ans KnumeHTa, KOTopas OKasblBaeT
61aronpuATHOE WM BbIFOAHOE BAUAHWE Ha

ApYyrylo 4acTb WAM  BU3Hec-HanpaB/eHue
KomnaHum  uvauM  AuMua, CBA3AaHHOMO  C
KomnaHwuen;

course of its activities, the Company considers each of
the following cases:

(a) the Company or a person associated with the
Company may obtain financial benefits or avoid

financial losses at the expense of the Customer;

(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the
Customer that is different from the interests of
the Customer;

(c) the Company or a person associated with the
Company has arranged for one part of its business
or business line to provide a service or to perform
a transaction for a Customer that has an
advantageous or beneficial effect on another part
or business line of the Company or a person

associated with the Company;
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(d) KomnaHusa wanM  AMUo, CBA3aHHOE C
KomnaHuel, wnmeeTr Kakon-nMbo ctumyn
oTAaBaTb npeanoyteHmMe ogHoMmy KnmeHTy no
CpaBHeHUIO ¢ Apyrum KnneHTtom;

(e) Komnanua waM  AMUO, CBA3aHHOE C
KomnaHueli, BegeT TOT e 6u3Hec wuam
OeATeNbHOCTb, YTo U KAneHT; nnm

(f) Komnanusa wAnM  AnUoO, CBA3aHHOE C
KomnaHwueit, nony4aeT NoowpumTenbHyto naaty
OT TpeTbell CTOPOHblI B OTHOLIEHWUU YCAYTH,
npepocTtasnaemoit KnmeHry.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

(d)

(e)

(f)

Regulations on provision of brokerage (agency)
services on the securities market

the Company or a person associated with the
Company has any incentive to give preference to
one Customer against another Customer;

the Company or a person associated with the
Company conducts the same business or activities
as the Customer; or

The Company or a person associated with the
Company receives an incentive payment from a
third party in relation to the service provided to
the Customer.

14.3  YnpasneHue KOHPJINKTOM UHTEpPecoB Conflict of interest management

14.3.1 Ecnn KomnaHua ocsBegomneHa o KoHdaukte mam  If the Company is aware of a conflict or potential
noteHumMasbHoM KoHbAMKTe UMHTepecoB, oOHa conflict of interest, it has to take all reasonable steps to
OO/KHA NpeAnpuHATL BCe pasyMHble warn ana  prevent the adverse impact of this conflict of interest
npenoTepalweHns HebnaronpmuaTHoro Bosaericteua  on the Customer, using the following measures, if
3TOro  KoHO/NMKTa MHTepecoB Ha KauveHTa, necessary:

MCMNOJIb3ys NPY HEOOXOANUMOCTH CNeAYIOLLME MEPbI:

(a) cospmaHve U nopgep:kaHue 3dpdekTnBHbIX (a)  establishing and maintaining effective
OpPraHU3aUMOHHBbIX MEXaHU3MOB ans organizational mechanisms to prevent or
npeaoTBpaLLaTh nnu ynpasnaTb manage conflicts, including information barriers,
KOHOAMKTAMKM, BKAOYas WMHOOPMALMOHHbIE to restrict the transmission of relevant
b6apbepbl, 4TOObI OrpaHMUUTL  Nepenady information; and
COOTBETCTBYHOLWEN MHPOPMALMU; U

(b) packpbiTme KnneHTty KoHdnunkTa nHTepecoB B (b)  disclosing to the Customer a conflict of interest in
nuceMeHHo ¢opme nmbo B uesom, Mbo B writing, either in whole or in relation to a
OTHOLLEHUM KOHKpPEeTHOM TpaH3aKuuu, particular transaction, the risks arising from that
PUCKOB, BO3HMKAOWMX B pe3ynbTaTe 3TOro conflict, and the steps taken to settle the conflict.
KOH)AMKTA, W LWaroB, NpeanpuHATbIX Ans If the Company cannot prevent or manage a
pa3spelleHuns KoHpanKTa. Ecam KomnaHma He conflict or potential conflict of interest, it has to
MOXeT npeaoTBpaTUTb  WAW  yNpaBAsaTb refuse to act on behalf of the Customer.
KOH(NNKTOM nnm noTeHuMasbHbIM
KOHONMKTOM  MHTEPecoB, OHA  AOJXKHa
OTKa3aTbCA AeNCTBOBaTb OT UMeHM KnneHTa.

14.3.2 KomnaHus  ycTaHasavBaeT  MHbOpMauuMoHHbIM The Company establishes the Information Barrier, also
bapbep, TaKkkKe U3BECTHbIM KaK "KuTalckasa cteHa", known as the "Chinese Wall", which is an arrangement
KOTOpbIA npeacTaBnsetT coboit A0roBOpeHHOCTb, requiring a person from one division of the Company
Tpebytouyto, yTObbI nnuo, us3 ogHoro not to disclose information to persons in another
nogpasgeneHva Komnauuu, He packpbiBano division of the Company.

MHPOpMaUMO NnLamM, B ApYyrom nogpasgeneHum

KomnaHuu.

15 OTBETCTBEHHOCTb LIABILITY
15.1. KomnaHuA HeceT oTBeTcTBEHHOCTb Neped KnveHtom The Company shall be liable before the Customer for
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33 HEMCNOJ/IHEHUE N HEHAAeXKaLLEee UCNONHEHNE
CBOMX 06A3aTeNbCTB MO HacToslWwemy PernameHTy (8
TOM 4MC/e 33 HEWUCNOJIHEHME UAW HeHaanexKalee
ncnonHenwue Mopy4veHnii KnueHta Cyb-6pokepamu n
Cyb6-kacToagmMaHammn B c/yvae, Korga vmm 6bino
nepenaHo ucnonHeHue obasatenbcts KomnaHmm no
PernameHTy), Npu HaauMumMm BUHbI (ymbicna wau
HeocTopoXHocTh) KomnaHuu.

B npouecce npeaocTtaBneHunn ycnyr KnmeHTam, B
TOM YuMC/ie NPU UCMONb30BAHUN YCAYT TPETbUX
vy (BKkntoyas Cyb-6pokepos, Cyb-KacToamnaHos,

KAMPUHIOBbIE  OpraHM3aumu, LEeHTPasbHbIX
KOHTPAreHToB), M MpU 3aKJOYEHUU CAENOK C
KOHTpareHTamu, KomnaHuA  HeceT nepeg

KnrMeHTamMn OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYHO
NPUMEHMMbBIMM MPaBUAAMN U HOPMATUBHbLIMM
akTamm MOLIA K ocyLwecTBNEHUIO peryanpyemon
AeATe/IbHOCTU B paMKax MmetoLeica y KomnaHum
NMUEH3UN, N HE HECeT MHON, AOMONHUTENbHOWN
(He npesycMmoTpeHHOM HacToAWMM PernameHTom

n NPUMeHUMbIMUN npasuiamu nnun

HOpPMaTUBHbIMM akTamu AIFC) oTBeTCTBEHHOCTU
nepen KnneHtamm.

CTOpoHbl  He  HecyT  OTBETCTBEHHOCTM  3a
HEUCMNONHEHNE WM HeHag/exKallee WCNoJIHEHUe
cBOMX 06A3aTenbCTB B CBA3M C HacTynaeHUem
HenpeaBuaeHHbIx obctosTenbcts (oanee — "@Popc-
maxcop"). dopc-maxkopom npusHakTCA:

(a) 3abactoBKM,

(b) BHEnnaHoBble OCTaHOBKK pabor,

(c) HecuyacTHble cnyyam,

(d) aKTbl BOMHbI AW TEPPOPU3MA,

(e) rpaskaaHcKue U BoeHHble BecnopaaKM,

(f) ApepHble nanM npupogHblie KatacTpodbl MK
CTUXUIHbIE BeacTBus,

(g) KapaHTUHBI,

(h) ambapro,

(i) nocneacTBMA 3KOHOMMYECKUX, GUHAHCOBBIX U
NMOJINTUYECKUX CaHKLMIA,

(j) Amewncrtua nnu 6espnencreuma
rocyZapCTBEHHbIX OpraHoB, opraHos M®LA,
WAN  Camoperyimpylollenca  opraHusauum
(uTo  BKAOYAET nNpUEM  UAN  OTMEHY
HOPMATUBHbIX aKTOB), Mpekpaliatowme mbo
npuocTaHasaMBaloLme 0eATeNbHOCTb

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae
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non-fulfillment or improper fulfillment of the
Company's obligations hereunder (including for non-
fulfillment or improper fulfillment of the Client's Orders
by Sub-brokers and Sub-custodians, in the event that
the Company's obligations hereunder were assigned to
them), if the Company is guilty (whether by intention or
negligence).

In the course of providing services to Clients, including
when using the services of third parties (including Sub-
brokers, Sub-custodians, clearing organizations, and
central counterparties) and when entering into
transactions with counterparties, the Company bears
the responsibility towards Clients as stipulated by the
applicable rules and regulations of the AIFC governing
regulated activities under the Company’s existing
license. The Company does not bear any other or
additional liability (beyond what is stipulated in these
Regulations and the applicable AIFC rules or
regulations) towards Clients.

The Parties should not be liable for non-fulfillment or
improper fulfillment of their obligations hereto due to
occurrence of the unforeseen circumstances (the
"Force Majeure"). The following events constitute
Force Majeure:

(a) strikes,

(b) unplanned work stoppages,

(c) accidents,

(d) acts of war or terrorism,

(e) civil or military disturbances,

(f)  nuclear or natural catastrophes or acts of God,

(g) quarantines,

(h) embargo,

(i) consequences of economic, financial, and political
sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
includes adoption or cancelation of normative
acts), which stop or suspend activities of Trading
Authority (exchange or multilateral trading
facility), the securities issuer, the issuer's registrar,
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OpraHusaTopa TOpros (Bunpn nnm
MHOTOCTOPOHHEN  TOProBOW  MJIOLLAAKM),

3MUTEHTA LLEeHHbIX Bymar, Aeprkatens peectpa
aMmuTeHTa, aenosutapus, Cyb-bpokepa, Cyb-
KacToamaHa, NpenATCTBYOWMNE WCMOJHEHMIO
KomnaHueit CBOMX 0653aTeNbCTB B
COOTBETCTBMM C HacToAWMM PersameHTom
WU COBEpLLEHUIO NtobOo CAENKU C LieHHbIMU
bymaramm B COOTBETCTBMM C HACTOALWMM
PernameHTom (B TOM u4ucCie, HO He
OrpaHNYMBAACL CAE/NKAaMU MapXKUHaAbHOIo
3ama u/mam Cpenkamum Short (Kak oHu
onpepaeneHbl B MpunoxkeHuu 4)),

(k) KopnopaTuBHble  AgelcTBuA 3MUTEHTOB
UEeHHbIXx bymar, KoTopble BAMAIT Ha
WCNONHEHNE CAENOK B COOTBETCTBUM C
HacToALWMM PernameHTOM, a TaKKe

() nepebou, notepu wunn cbou B paboTe
KOMMYHa/IbHbIX, KOMMYHUKALMOHHBIX WK
KOMMbIOTEPHbIX (nporpammHbix "

annapaTHbIX) YCAyr.

Mpn 3TOoM noHumaetca, 4to CTOPOHbLI AOJKHbI
NPUIOXKNTb Pas3yMHble YCUAUA, COOTBETCTBYIOLLME

OBLWENPUHATON NpPaKTUKe, 4YTOObl BO30OHOBUTH
paboTy KaK MOMKHO CKOpee B C/OXMMBLUMXCA
o0b6CcTOATENbCTBAX.

KomnaHua ysegomnseT KnmeHta o HEUCNONHEHUU
WU HeHaa/eXKalemM UCNOoAHeHUN MopydeHuit nam
3afBOK KnmeHTa B CBA3M C  HACTyN/JeHUEM
obcToATennbcTs dopc-maxopa.

Echn ®opc-maxkopHble 06CTOATENBCTBA BbI3bIBAOT
HapyleHne WA HeucnonHeHwe o06na3aTenbCTB
CtopoH, pnaweeca gonbwe 30 (Tpuauatu)
KaneHAapHbIX AHeN, Kaxaana CTopoHa MMmeeT NpaBo
npeKkpaTuTb aelicteune CYLLLECTBYHOLLMX
npaBooTHoweHN CTOPOH NPV YCAOBUM NoAauum
apyroii CtopoHe npeasaputensHoro (3a 10 (gecatb)
Ka/leHOapHbIX AHen) NMCbMEHHOro yBe40MIEHUSA.

B cnyyae HacTynaeHua dopc-MarKopHbIX
obcToaTenbctB KomnaHuAa uvmeeT npaBo 6es
yBegomneHna KnueHta npeanpuHATb OOHO U3
cneayowmnx 4encTBum:

(a) npuoCTaHOBUTL UAN U3MEHWUTb MPUMEHEHMUE
BCEX MW KaKkoro-nnbo Ycnosusa AaHHOro
PernameHTa, noka dopc-maxopHoe cobbiTne
AenaeT HEeBO3MOMHbIM WM HEBbINONHUMbIM

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae
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the depository, the Sub-broker, the Sub-
custodian, which may prevent, suspend, or
protract performance of the Company's

obligations hereunder or performance of any
transaction which is subject to these Regulations
(including but not limited to margin transactions
and/or Short Transactions (as defined in Annex 4);

(k) corporate actions of the issuer which affect
performance of the transactions subject to these
Regulations, also

(I)  loss or malfunctions of utilities, communications
or computer (software and hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with accepted
practices to resume performance as soon as practicable
under the circumstances.

The Company shall notify the Customer of non-
fulfillment or improper fulfillment of the Customer's
Orders or instructions due to the occurrence of the
Force Majeure events.

If Force Majeure causes a violation or non-fulfillment of
the obligations of the Parties lasting more than 30
(thirty) calendar days, each Party has the right to
terminate the existing legal relations of the Parties,
subject to the submission of a preliminary (10 (ten)
calendar days before) written notice to the other Party.

In the event of Force Majeure, the Company has the
right to take one of the following actions without
notifying the Customer:

(a) suspend or amend the application of all or any of
the Terms and Conditions of these Regulations
until the Force Majeure Event makes it
impossible for the Company to comply with these
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co cTopoHbl KomnaHuu cobnwopeHne 3Tux
YCNOBWUI; UNKn

(b) npeanpuHUMaTb NObble AENCTBUA, KOTOpPbIE,
KakK nonaraet  KomnaHus, ABAAOTCA
pasymMHbIMM B TaKMX 0bCTOATENbCTBAX B
oTHoweHMn KomnaHum 1 KAUEHTOB.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae
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terms and conditions; or

(b) take any actions that the Company believes are
reasonable in such circumstances in relation to
the Company and its customers.

16 PUCKU U OTBETCTBEHHOCTb K/IUEHTA RISKS AND LIABILITY OF THE CUSTOMER

16.1. Hanuume y KnueHTa poctyna K cetu WUHTepHeT, The Customer’s access to the Internet, a mobile phone
HOmepa  MOOMAbBHOW  CBA3KM,  3NEKTPOHHOro number, an e-mail address is a compulsory condition
noyToBOro ajpeca nABnafeTca  obasatenbHbim  for accessing these Regulations.
ycnosvem  MNPUCOEAMHEHMA K HacToALLemy
PernameHrty.

16.2. KAneHT eguHONMYHO HeceT OTBETCTBEHHOCTb 3a The Customer is solely responsible for assessing the
OLeHKY PWMCKOB B OTHOLUEHMM NOKYNKW U npofaxkm risks in relation to the purchase and sale of the
LeHHbIX bymar. securities.

16.3. KomnaHuA He aenaeT HUKaKux 3aaBneHnit n He gaet The Company does not make any representations or
HUKaKMX rapaHTui OTHOCUTeNbHO give any guarantees regarding the advisability of
uenecoobpasHOCTM WMHBECTUPOBAHMA B LeHHble investing in securities (in writing or orally), as well as in
bymaru (B ncbmeHHOWM nnm ycTHol dopme), a Takxke relation to any securities or investments in general,
B CBA3M C /IOObIMM LeHHbIMM Bymaramm uam c  except for providing Customers or potential Customers
MHBECTUUMAMM B  LeNoM, 3a MUckadeHnem with a description of the general nature and risks that
npegoctasneHns KnveHtam uaum noteHumanbHblM — arise from the Customer when trading securities.
KnaveHTam onucaHus obLiero xapaktepa M pUCKOB,

KOTOpble BO3HWMKaOT Yy KaueHTa npu TOproene
LEeHHbIMKU Bymaramu.

16.4. KAneHT npuHuMmaeT Ha ceba ntobble Bo3moxHble The Customer assumes any possible risks associated
PUCKM, CBA3AHHbIE C UHBECTULUMAMM Ha PUHaAHcoBbIX with investments on financial markets within the
pblHKAX B pamKax HactoAwero PernameHTta. framework of these Regulations. The Company does
KomnaHMAa He OKasbiBaeT emy Kakux-nmbo not provide him with any consulting services on the
KOHCY/IbTaLlMOHHbIX ycnyr no Bonpocy income taxation and the Company is not his tax agent
HanoroobnoxeHua goxoga M KomnaHma He unless otherwise follows directly from the
AB/IAETCA ero Ha/loroBbIM areHTOM, ecnm UHoe He requirements of the applicable regulation.
cnepyeT Hanpamylo M3 TpeboBaHWA NPUMEHUMOTO
perynmposaHums.

16.5. KomnaHua npepoctasnaer KnueHty pgoctyn Ha The Company provides the Customer with access to

peryavpyemble pblHKM KaK B KasaxcTaHe, TaK M 3a
pyb6exom. Hanorosbii peuMm, MNPUMEHUMbBIN K
COENKAM Ha  PeryinmpyemblX  PblHKax — MOXKeT
oT/imyatbcA. OCOBEHHOCTM HA/IOroBOTO  PEXUMA,
nommMmo npodero, 6yayt 3aBucetb oT: (i)
ropucankumm, (ii) opraHnsaTopa Topros (HanoroBbIn
PEXMM MOXEeT OT/IMYaTbCA AN aHaNOTMYHbIX

COeNoK, ocywecteaseMblx Ha  KasaxcrtaHckoi
doHgoBol buprke (KASE), Astana International
Exchange (AIX) wn ITS), (iii) KomnaHuu,

regulated markets both in Kazakhstan and abroad. The
tax regime applicable to transactions on regulated
markets may differ. The specifics of the tax regime,
among other things, will depend on (i) the jurisdiction,
(ii) the organizer of the trades (the tax regime may
differ for similar transactions carried out on the
Kazakhstan  Stock  Exchange  (KASE), Astana
International Exchange (AIX) and OTS), (iii) a brokerage
company (the tax regime may differ for a brokerage
company under the license of local regulatory and AIFC
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npesocTasastoLLeit bpokepckue ycnyrm (Hanorosbl
PEXMM  MOMKET OT/MYaTbCA A/  KOMNaHuKU
npepocraBasolen bpoKkepckoe 06CNyKUBaHME B
COOTBETCTBUM c NMueH3nen MECTHbIX
peryampyrowmnx opraHos U opraHos M®LA), (iv)
KOMBMHaUm BbllLeyKasaHHbIX GpaKTOpOB.

C yyeTom BbllWwecKasaHHOro KAneHT cornawaerca ¢
BO3MOHbIMM  HANOrOBbIMM  MOCNEACTBUAMU U
obAsyeTca ynnaumMBaTb BCe COOTBETCTByHOLIME
Ha/iIorM U Hanorosble c6opbl B 06LLEYCTAHOBAEHHOM
nopaake. NpuUmeHeHMe MOHUKEHHOW CTaBKU WU
0CBOOOXKAEHNE OT HANOroobN0MKEHUA HE MONKET
6bITb rapaHTMpoBaHO KomnaHuel B COOTBETCTBUN C
BblLLlEYKA3aHHbIMW  NONOXKEeHMAMM  PernameHTa
OaXKe Npu 3anosHeHMn n nogade KnmeHtom dopm
W-8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI nnu
KaKMX-1MBO aHaNOrMYHbIX MO cyTn GOpM.

KnueHT Bblpa)kaeT cBOe corsiacue, 4YTo OCHOBHbIM
cpencteom cesAsu mexay Komnanuent n KnneHtom
CNYXKWUT 3NEKTPOHHAA MOoYTa, yKasaHHaa B AHKeTe
KnuneHra.

Oenctens  KnueHTa B pamKax  HacTosALllero
PernameHTa, noaresepxaeHHble nytem SMS -
NOATBEPXKAEHMA C aBTOPM30BAHHOTO HOMepa
TenedoHa KnmeHTa, MMEIOT HOPUANYECKYIO CUNY U
CBA3bIBAOT CTOPOHbI 3aKOHHbIMM 0653aTeNbCTBAMU.

B cnyyae ecnm KomnaHua mmeeT nogos3peHua o
NPOTMBONPABHbLIX AeNCTBUAX KAMEHTa nam TpeTbux
Ay, B oTHoweHunm Cyeta KiaveHTa M MHbIX
NPOTMBONPABHbLIX AencTenax, KomnaHus Bnpase
He3ameanTeibHo 3a610KknpoBaTb CueT KnneHTa Ao
3aBepLIeHnA BHYTPEHHEro paccaenoBaHuA, a TaKxKe
NPUHATUA BCEX HEOOXOAMMbIX MEP B COOTBETCTBUM C
NPUMEHUMbIM npasom " BHYTPEHHUMM
pernameHTamm KomnaHuu.

B npouecce BHyTpeHHero paccinefoBaHuA B
pesynbTate c/ayyaeB, YKasaHHbIX B n. 16.8.
HactoAwero PernameHnta, KomnaHua octasnset 3a
coboli npaBo TpeboBaTb Nt0ObIE NoATBEPKAAOWME
JOKYMEHTbl M MOACHEHMA, HeobxoauMmble AnA
paccnenoBanua. Ecan KnneHT He npepocTtaBnset
YKa3aHHble JOKyMeHTbl no 3anpocy KomnaHum,
KomnaHusa ocTaB/iAeT  3a coboli npaso
3abnokupoBatb CyeT KnmeHTa 3a HapylleHue
TpeboBaHMI PernameHTa.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

authorities), (iv) combinations of the above factors.

Subject to the foregoing, the Customer agrees with the
potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Forms W-8BEN, W-8BEN-E, W-8IMY, W-8EXP,
W-8ECI or similar forms.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

The Customer’s actions within the framework of these
Regulations, confirmed by SMS - confirmation from the
authorized phone number of the Customer, are legally
effective and binding over the parties.

If the Company has suspicions about unlawful actions
of the Customer or third parties in relation to the
Customer’s Account and other illegal actions, the
Company has the right to immediately block the
Customer’s Account until the completion of an internal
investigation, as well as taking all necessary measures
in accordance with the applicable law and the internal
regulations of the Company.

In the course of internal investigation as a result of the
cases specified in Clause 16.8. of these Regulations, the
Company reserves the right to require any supporting
documents and explanations necessary for the
investigation. If the Customer does not provide these
documents at the request of the Company, the
Company reserves the right to block the Customer’s
Account for violation of the requirements of the
Regulations.
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BROKER
Echm Cyetr KnueHnTa Oyamer 3ab6/0KMpoOBaH B
pesynbTaTe C/AyyaeB, YKasaHHbIXx B n. 16.9.

HacToAwero PernameHta, KomnaHua He HeceTt
OTBETCTBEHHOCTM nepesn KnneHTom 3a ftobble
KOCBEHHble, Cny4yaivHble, cneuuasnbHblie, NpAMble
yObITKM  (BKNtOYAA, HO He  OrpaHWYMBaACH,
ynyLLEeHHOM Bbiroapl) NpubbinKn, TOProsbix YObITKOB
UK yBbITKOB) B pe3y/ibTaTe Takol 61OKMPOBKMU.

KnneHTy 3anpeLiaeTca ocylLecTBaATL Nobble BUAbI
MaHUNYANPOBAHMA HaA PbIHKE LEHHbIX bymar,
WHCalaepcKyto TOProeio, NCKyCCTBEHHOE
pa3sayBaHMe aKTUBHOCTW, (UKTUBHbIE CAENKM U
MHble 3anpelleHHble Ha pblHKaxX LeHHbIX 6ymar
BMAbl TOProBOM aKTMBHOCTM, a TaKXKe NPUHUMATb
y4yactne B Nt0boi NPOTMBONPABHON AEATe/IbHOCTH,
BKAIOYAsA  OTMblBaHME  [0XOA0B, MNOJYYEHHbIX
NPecTynHbIM nytem " ¢duHaHcupoBaHue
Teppopu3ama. YKasaHHble eiCTBUA He AoMYCKatoTCA

M ABAAKTCA  CYLLECTBEHHbIM HapyweHnem
Hactoswero  PernameHta u NPUMEHMMOTO
3aKOHO4aTeNbCTBa.

B COOTBETCTBUM C NPUMEHNUMbIM

3dKOHO4aTe/IbCTBOM U NMPaBU/1IaMN TOProBbIX CUCTEM
KnneHT HeceT OTBETCTBEHHOCTb 3a y6bITKVI,
NMPUYNHEHHbIE B pe3y/sibTaTe MaHUNY/INMPOBAHUA Ha

pbIHKe LEeHHbIX 6ymar, NpoTUBONPaBHOE
MUCNONb30BaHME WHCAWAEPCKON WHbopMaumn, a
TakXe ydyactve B Joboit  npoTMBOMNpaBHOMU
[eATeNbHOCTM, BKAOYAA OTMbIBaHWME [0XOLOB,
NoJIly4YeHHbIX NPecTynHbIM nyTem, "

bUHaHCMpOBaHME Teppopusma, M MOXKeT 6biTb
npuBAEYEH K aAMUHUCTPATUBHON W/WUAK YroN0BHOM
OTBETCTBEHHOCTU 33 YKa3aHHble AelCTBUA.

KnneHT obsAsyetca npeaocTaBasTb MOPYYEHME Ha
M3MEHEHUA  CBEAEHWI/PEKBUIUTOB  AOKYMEHTA,
yOocCToBepAloWero  ero  AM4yHoctb  3a 40
KaJleHOAPHbIX AHeN A0 [aTbl MUCTEYEHWUA CPOKA
OENCTBUA LOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTD.

Komnanua unHbopmupyeTr KnneHta 06 ncTeueHun
CpOKa fencTBUA [AOKYMEHTa, YA0CTOBEpALEro
NMYHOCTb 32 60 KaneHAapHbIX AHEeNW nyTem
HanpaBAeHUA KAMEHTY CMC W/UAM SN1EKTPOHHOrOo
nucema, A0 [AaTbl UCTEYEHUA CPOKa L[encTBuA
OOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

If the Customer’s Account is blocked as a result of the
cases specified in Clause 16.9. of these Regulations, the
Company shall not be liable to the Customer for any
indirect, incidental, special, direct losses (including, but
not limited to, lost benefit, profits, trade losses or
damages) as a result of such blocking.

The Customer is prohibited from carrying out any kind
of manipulation on the securities market, insider
trading, painting the tape, artificial transactions and
other types of trading activity prohibited on the
securities markets, as well as to take part in any illegal
activities, including money laundering and financing of
terrorism. These actions are not allowed and are a
material violation of these Regulations and applicable
legislation.

The Customer shall be liable for losses caused as a result
of manipulating the securities market, illegal use of
insider information, as well as participation in any illegal
activities, including money laundering and terrorist
financing, and may be held administratively and/or
criminally liable for these actions in accordance with
applicable legislation and rules of trading platforms.

The Customer undertakes to submit an order to change
the information/details of the identity document 40
calendar days before the expiration date of the identity
document.

The Company informs the Customer about the
expiration of the identity document 60 calendar days
before the expiration date of the identity document by
sending an SMS and/or e-mail to the Customer.
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KAMeHT Ha NOCTOAHHOMW  OCHOBe  3aABASeET,
rapaHTupyeT 1 obasyetca nepes KomnaHuen, yto:

(a) Bce goKymeHTbI, NpeaocTaBneHHble KaneHTom
WM OT ero UMeHn KomnaHuK, Bceraa ABNATCA
WUCTUHHbIMM, OeACTBUTENIbHBIMM "
NOANNHHbBIMM.

CyMMa MHBeCTUUMA onpegeneHa KaneHtom c
yyeTom BCeX (MHAHCOBbIX OBCTOATENLCTB U
KAMEeHT cuMTaeT ee pasyMHOM NpWU AaHHbIX

(b)

YCNOBUSX.
(c) Bce peHexkHble cpeacTBa, nepeaaHHble
KomnaHuu, npuHagneskat WUCKAUYNTENbHO

KnneHTy, He obpemeHeHbl HUKaKUM 3a/10roM,
apecTtom, 3aKnagHoM W AbbiM - Apyrum
obpemeHeHUeM, M OHW He ABAAIOTCA NPAMbIMMN
WU KOCBEHHbIMM L,0XO4aMMU OT Kakoro-nnbo
HEe3aKOHHOro JencTensa unau besgeincteus, a
TaKXe MPOAYKTOM KaKoM-1Mbo npecTynHoi

AeaTeNbHOCTU.
(d) KnneHT pelicTByeT OT CBOEro MMEHUM U He
ABnAeTcA npeacrasurenem nnm
[OBEPUTENIbHBIM  YNPABAAIOWMM  TPETbEro

Mua, ecin TONbKO OH He npeaocTaBun
KomnaHuuM [OOKYMEHT, yA0CTOBEPAOLWMIA ero
No/HOMOYMA  OelCTBOBaTb B KayecTse
npeacrasuTens n/vnu  [0BepUTENbHOrO
ynpasaAlolWero TPeTbero /uua, KOoTopbli
yaosnetsopun KomnaHuto.

nobas  uMHPopmauma,  KoTopyt  KnueHT
npegocrasnsaeT KomnaHuwu, He  byger
BBOAALLEN B 3a01yKaeHUEe U ByaeT UCTUHHOWN
M TOYHOW BO BCEX CYLLECTBEHHbIX acrneKkTax.
Knuent 6ygetr uHbopmupoBaTtb KomnaHuio,
ecnm  ero/eé nNONOMEHWEe U3MEHUTCA, W
npeaoctasneHHas KomnaHum wHdopmauma
CTaHeT BBOAAWEN B 3abnyXKAeHWe MAU He
byaeT B NOJIHOM Mepe oTparkaTb CMOCOBHOCTb
KnneHTa coBepluaTh CAEMKN C UHBECTULIMAMU.

(e)

KnneHT 6e30roBOpPOYHO 33ABAAET, YTBEPXKAAET,
rapaHTMpyetr m obasyetcsa, 4to Atobble YObITKM,
ywepb, wrpadbl, cynebHble U3LEPKKM UAWN WHblE
notepu, noHecéHHble KomnaHwein B pesynbTate
HapyweHWA [aHHbIX 33ABAEHUA W FapaHTUM,
BbI3BaHHble  NOXKHOW  W/uan  BBOAAWEN B
3abnyageHne wWHbopmaumen, npesocTaBIeHHON
KnneHtom nnm HenoATBepPKAEHHbIMU
3afBNIEHUAMM, COAENAaHHbIMW  34eCb, NoANeXKaT

The

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

On an ongoing basis, the Client represents, warrants,
covenants and undertakes to the Company, that:

(a)

(b)

(c)

(d)

(e)

Client

all documents delivered by or on behalf of the
Client to the Company are, at all times true,
valid and authentic;

the amount of the investment has been
determined by the Client with due
consideration of all financial circumstances,
and the Client deems it reasonable under the
given conditions;

all funds transferred to the Company belong
solely to the Client, are not subject to any
pledge, seizure, mortgage, or any other
encumbrance, and do not represent direct or
indirect proceeds from any unlawful act or
omission, nor the product of any criminal
activity;

the Client acts on its own behalf and not as a
representative or trustee of any third party,
unless it has provided the Company with a
document certifying its authority to act as a
representative and/or trustee of a third party,
which the Company has deemed satisfactory;

Any information that the Client provides to the
Company will not be misleading and will be
true and accurate in all material respects. The
Client must inform the Company if its
circumstances change and information
provided to the Company becomes misleading
or no longer fully reflects the Client's ability to
engage in investment transactions.

unconditionally represents, affirms,

warrants, and undertakes that any losses, damages,
penalties, legal costs, or other expenses incurred by the
Company due to a breach of these representations and

warranties,

caused by false and/or misleading

information provided by the Client or unverified
statements made herein, shall be fully indemnified by

the Client to the Company.
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NosHoOM KomneHcauunm KomnaHuMM CO CTOPOHBI
KnueHra.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

MOJIOXEHUA O NPEAOTBPALLEHUN

ANTI-MONEY LAUNDERING PROVISIONS

17 OTMbIBAHUA [EHET

17.1. KomnaHua obasaHa cobnogaTe TpebosaHus The Company is obliged to comply with the
npumeHumoro npasa B chepe npoTtusogencteua requirements of the applicable law in the area of anti-
nerannsaumm (OTMbIBaHUIO) AOXOA0B, MOAyYeHHbIX money laundering and combating the financing of
nNpecTynHbIM nytem, " ¢duHaHcMpoBaHuio  terrorism, which, among other things, require
Teppopu3Ma KoTopble, MOMMMO Bcero npo4vero, investment companies to carry out the procedure for
TpebyioT oT WHBECTULIMOHHbIX KomnaHunn identifying the Customer’s identity and obtaining the
nposeaeHusA npoueaypbl naeHTueuKaumm mandatory information established by the above
nnyHoctM KnneHTa v nonydyeHuns obssatenbHoi regulatory documents.

WHbOPMALUN, YCTAHOBNIEHHOW BbllLEyKa3aHHbIMM
HOPMaTUBHbIMW aKTaMMU.

17.2. KomnaHusa MOXKeT Bpems OT BpeMeHu Hanpasnsate The Company may from time to time send to the
KnneHty OONONTHUTENbHbIN 3anpochl o Customer additional requests to provide the
npeaocTasneHumn nHpopmaumn/gokymeHTtos, information/documentation related to the
KOTOpble CBA3aHHbI C peanusaument TpebosaHui, implementation of the requirements established by
YCTAHOBNEHHbIX  NyHKToM  17.1  HactoAwero clause 17.1 of these Regulations, including annual
PernameHTa, BK/AOYaa exerogHble 3anpocbl 0 requests to confirm that the Customer's information is
NOATBEPKAEHUN aKTyasbHOCTM MHbOPMaLMM o up-to-date.

KnueHre.

17.3. KomnaHuAa He nmeeT npaBa nepeBoauTb AeHexHble The Company does not have the right to transfer the
cpeactea co Cyeta KnmeHTa Ha cyeta TpeTbux nny, funds from the Customer’s Account to the accounts of
OTKPbITbIX B APYrMX OpraHM3aLmsx, 3a uckatodeHnem  third parties opened with other organizations, except
CNy4yaeB, CBA3AHHbIX C MepeBoAOM JAeHexHbix for cases related to the transfer of funds as part of the
cpencTs B pamKax ucnonHeHua obasatennbcts no fulfillment of obligations under concluded transactions,
3aK/IIOYEHHbIM caenkam, U cay4daeB, no KoTopbiMm and in cases where transfer without a change of the
nepesog, 6e3 cmeHbl npaB cobcTBeHHOCTM ownership right is not possible, subject to the provision
HEBO3MOXeH, npu ycnosun npegoctasneHnsa of the relevant documents.

COOTBETCTBYIOLLMX AOKYMEHTOB.
17.4. KomnaHua wmeeT npasBo npuoctaHoBuTb uanm  The Company has the right to suspend or discontinue

npepsaTtb UcnosHeHue MopyyeHuii (MHCTpyKumin) o

Tex nop, noka KaveHT He npepgocTaBuT
UHbopmaunto,  3anpawmnsaemyro  KomnaHuen.
Kpome npouyero, KomnaHua wumeeT npaso
NPUOCTAaHOBUTb WM NpepBaTb  UCMOJIHEHNE

MopyuyeHuit (MHCTPYKUMA) Ha CHATUE AeHEMKHbIX
CpeacTB A0 Tex nop, noka KnueHT He noaTsepauT
OOCTOBEPHOCTb U AEWCTBUTENIbHOCTb  AaHHbIX,
npeaocTaBAeHHbIX KnneHtom B uensx
UMAEHTUGUKAUMMU NNYHOCTM KAneHTa U noJsiyyeHus
nHdopmauumn, HeobxoaAMMOW B COOTBETCTBUM C
TpeboBaHMAMM NPUMEHUMOro npaBa B coepe
npoTUBOAENCTBUA  Neranmsaumm  (OTMbIBAHUIO)
[OXO[0B, MOMYYEHHbIX MPECTyNHbIM NyTem, W

the execution of Orders (Instructions) until the
Customer provides the information requested by the
Company. Among other things, the Company has the
right to suspend, or interrupt the execution of, Orders
(Instructions) to withdraw funds until the Client verifies
the data provided thereby for the purposes of
identifying the Client and obtaining the information
required under the applicable law in the area of anti-
money laundering and combating the financing of
terrorism, including by way of providing a copy of the
valid identification document.
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dMHAHCMPOBaHMIO TEPPOPU3MA, B TOM YMCIE NyTEM
npegocTasaeHus Konuu OeNCTBUTENbHOrO
[OKYMEHTa, yA0CTOBEPAIOLLLErO MYHOCTb.

Hactoawmm KnneHT n KomnaHuA cornawaroTca, 4To
B cnydae ecam KnneHT He BbINOAHAET CBoe
0653aTenbCTBO NO NPeAOCTaBAeHNI0 MHOPMALLUN U
OOKYMEHTOB,  3anpoweHHbim  KomnaHuen B
COOTBeTCTBMM C nyHKTOm 17.2. PernameHta B
TeyeHue 7 (cemu) KaneHZapHbIX AHEN nocne aatbl
HanpaBieHMAa  KomnaHuel  COOTBETCTBYHOLLErO
3anpoca KnveHty (ecnn MHOM CPOK He yKas3aH B
cooTBeTcTBytoLLemM 3anpocy KomnaHuu), Komnaxua
BMpaBse, N0 CBOEMY YCMOTPEHUIo, cnucatb co Cyeta
KnneHta B 6e3aKuenTHOM MopAgKe Cymmy B
pasmepe cBOOOAHOrO OCTATKA AEHEXHbIX CPEeACTB,
HO He 6onee 100 (cta) ponnapos CLUA (mMam
SKBMBa/IEHTa 3TOM CYMMbl B Apyroi BanoTe) B
KauyecTBe COr/lacoOBaHHOM MNaTbl 32 HEBbINOJHEHUSA
KnneHtom cBomx o06A3aTenbcTt8 MO A0roBopy ¢
KomnaHuelt. Bo nsberkaHMe COMHEHWI cnucaHue
KomnaHuel B COOTBETCTBUM C HACTOALLMM MYHKTOM
nnatbl 3a HeucnosHeHue KnaneHTom  cBoen
00653aHHOCTM, NpPEeAyCMOTPEHHON nyHKTOM 17.2.
PernameHTa He OTMeHAET M He npekpawaeT
0653aTeNbCTBO KnneHta no BbIMOJIHEHUIO
TpeboBaHMi KomnaHum no packpbITMO
MHPOpPMaALUM U NPeSOCTaBAEHUIO AOKYMEHTOB. [pn
3TOM, B C/Ay4yae nNOCNeAyloWero YyCTpaHeHuA
KnveHToM  COOTBETCTBYHOLLErO  HapylweHua w
npegocrasneHua KaneHtom uHbopmauuun u/mam
OOKYMEHTOB, 3anpolleHHblXx KomnaHuen, KaneHT
Brnpase obpatutbcA B KomnaHuO C 3anpocom o
BO3BpaTe [EHEXHbIX CPeacTB, CMAMCaAHHbIX Kak
cornacosaHHas nnata 3a  HeWUCnoJIHeHue
[OroBOpHbIX 06s3aTenbcT8, 3 KomnaHua Bnpase no
CBOEMY YCMOTPEHMIO MO MTOraM pPaACCMOTPEHMA
COOTBETCTBYOLLEro 3anpoca y40BNeTBOpMTb 3anpoc
KnneHta nnm OTKa3aTb B BO3BpaTe
COOTBETCTBYHOLLMNX OEHEXHbIX CPeaCTB.

KomnaHua B npaBe NpMOCTaHaBANBATb UCNONHEHWE,
npepBaTb WUCMNONHEHWE W/UAM  He WUCMONHATb
MopyyeHuit (MHCTpyKumit) KnmeHTta B cnydae, ecau
yKasaHHble  MopyyeHus  (MHcTpykumu)  moryT
NPUUUHUTL ywepb uHTepecam KomnaHwuu wu/wan
nosseyb HapylleHWem  MONIOXKEHWUN, Npasu”,
pernameHToB W UHbIX BHYTPEHHUX [OOKYMEHTOB
KomnaHu u/MaM npoTMBopedaT 3aKoHOAATENbCTBY

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Client and the Company hereby agree that if the
Client fails to fulfill its obligation to provide the
information and documents requested by the Company
in accordance with clause 17.2. of the Regulations
within 7 (seven) calendar days following the date the
Company sends the relevant request to the Client
(unless another term is specified in the relevant request
of the Company), the Company shall have the right, at
its discretion, to write off from the Client's Account on
an non-acceptance basis cash funds in amount of
unencumbered balance but in any case no more than
100 (one hundred) US dollars (or its equivalent in
another currency) as an agreed payment for the Client's
nonperformance of its obligations under the agreement
with the Company. For the avoidance of doubt, the
Company's debiting of the agreed payment for
nonperformance of contractual obligation under clause
17.2 of the Regulations in accordance with this clause
does not cancel or terminate the Client's obligation to
fulfill the Company's requirements to disclose
information and provide documents. At the same time,
in case the Client subsequently eliminates the relevant
violation and provides the information and/or
documents requested by the Company, the Client has
the right to apply to the Company with a request for the
return of funds written off as an agreed payment for
nonperformance of contractual obligations, and the
Company has the right at its discretion, based on the
results of consideration of the relevant request, to
satisfy the Client's request or to refuse to return the
relevant funds.

The Company has the right to suspend, interrupt and/or
not to execute Orders (Instructions) of the Client in case
if the said Orders (Instructions) may cause damage to
the Company and/or lead to any violation of provisions,
rules, regulations and other internal documents of the
Company and/or contradict the legislation of the
International Financial Center Astana.
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MexayHapogHoro ®nHaHcosoro LleHTpa AcTaHa.
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KomnaHma He HeceT oTBeTcTBeHHOCTb 3a The Company shall not be liable for possible delays in
BO3MOXHble  33aJ€eprKKK npu BbinosHeHUN the execution of Orders and Instructions associated
MopyyeHuir 1 WHCTPYKUMA, cBA3aHHble ¢ with a set of measures to combat money laundering
KOMMIEKCOM mep no npotusoaenctamio  and financing of terrorism.

OTMbIBAHUIO aeHer n dUHaHcMpoBaHuio

Teppopusma.

17.5. KomnaHua Bnpase 3anpocuTb Yy  Knamenta The Company has the right to request, from the
UHbOpMaUMO U noaTBepAaoWme AoKymeHTbl, Customer, information and supporting documents
HeobxoauMmble /1A MNPOXOMAEHUA KOMMnaeHc- necessary to undergo compliance procedures for the
npoueayp Ana uenen ocywectsneHua BbiBoga purpose of withdrawing the funds, as per the
AeHexHblx cpeacts no [lNopydyeHnuto Knventa B Customer's Order, in accordance with the requirements
COOTBETCTBUM C TpeboBaHMamm npumeHumoro of the applicable law, in the field of combating money
npaBa B cdepe npoTmBomencTema neranmsaumm laundering and terrorist financing. The financial
(oTmbiBaHMIO) AOXOA0B, MOMYYEHHbIX NpecTynHbIM institutions participating in the funds transfer
nyTem, " duHaHCMpoBaHUIO  Teppopuama. procedure may establish additional requirements and
®duHaHcoBble  opraHusaumm, ydacteytowme B deadlines for processing payment transactions. The
npoueaype nepeBofa AeHexHbIX cpeacts, moryT Customer, hereby, agrees on the Company’s
yCTaHaBAMBaTb AONoaHuUTeNbHble TpebosaHua wu transferring the information received by the Company
CpPOKM No 06paboTKe nnaTexkHbix onepaunii. Knnent from the Customer to the relevant financial
HaCTOALWMM cornalwaeTtcs Ha nepegdady KomnaHuelr organizations participating in the procedure for
nosnyyeHHolt KomnaHuen ot Knnerta nHpopmaumm transferring the Customer’s funds._Notwithstanding
B CcooTBeTcTBYylOWMe ¢UMHaHCOBbIe opraHusaumn, anythinginthis Regulations the Company shall maintain
yyacTBylowme B npoueaype nepesofa geHexkHbix and keep records of Clients information and documents
cpencTs KnmeHta. HecmoTpa HM Ha yTo B HacToAwem required for compliance with applicable anti-money
PernameHTe, KomnaHua ponkHa BectM ydeT M laundering and combating the financing of terrorism
XpaHUTb MHPOpMaumio M aoKymeHTbl KameHTtos, regulations in a manner and for the term required by
HeobxogmMmble pns  cobatogeHua TpeboBaHui  such applicable regulations.

NPUMEHUMOrO peryanposaHus B coepe

npoTUBOAENCTBUSA OTMbIBAHUIO neHer "

dMHaHCMpPOBaHUIO Teppopu3ma, B MOpAgKe U B

TeYeHMe CpoKa, MNPenyCMOTPEHHOTO  TaKUMM

NPUMEHUMbIMU HOPMATUBHbBIMM aKTaMu.
18 | CI1OCOBbI U NMPOLEAYPbI KOMMYHUKALUN ‘ COMMUNICATION METHODS AND PROCEDURES ‘
18.1.  J/lobasa uHdopmauma, npegoctasnaeman KnmeHty 8 Any information provided to the Customer under these

COOTBETCTBMM C PernameHTom, npeaocTaBaseTca
KnmeHty: (a) nytem ee pasmelleHuna Ha Bebcaiite
Komnanun www.ffin.global u/uan B Cucreme
MHTepHeT TpenauHra, a Takxke (b) nytem
Hanpas/eHNA ee Ha aapec 3/NEKTPOHHOW MNouUTbI
KnneHnta n (c) nwobbimn uHbIMKM cnocobammu no

YCMOTpPEHUIO KomnaHuu. NHdopmauus,
npenocTaB/eHHas yKasaHHbIMM Bbllle cnocobamu,
cyuTaeTca COOTBETCTBYIOLLUM obpasom

NpesoCTaBAeHHON U noaydeHHol Kauentom. Mpwu

Regulations shall be delivered to the Customer: (a) by
way of publishing it on the Company's website
www.ffin.global and/or in the Online Trading System as
well as (b) by sending it to the e-mail address of the
Customer and (c) using any other means of
communication at the discretion of the Company.
Information provided by the above methods is deemed
to be properly provided and received by the Customer.
Any information provided by the Company to the
Customer in connection with the provision of services
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aTom nbaa  MHbopmauma, npepocTaBasemas
KnuenTty KomnaHuel B CBA3M C OKasaHUEM yCayr B
COOTBETCTBUM C PernameHTom, npepoctasasetca
KnneHTy Ha A3blKe, Ha KOTOPOM KNMEeHT ocyLLecTBmA
peructpaunto B Cucteme NHTepHeT TpenauHra nnm
KOTOpbI 6bln  BblbpaH KnneHtom B Cucteme
NHTepHeT TpelamMHra Ha MOMEHT NpeaoCcTaBieHnA
Takow MHbopMauuu.

hereunder shall be provided to the Customer in the
language in which the Customer registered in the
Online Trading System, or the language selected by the
Customer in the Online Trading System at the time
when such information is provided.

18.2. B cnyyae, Korga no ycnosuam HacToawero Inthe event that, under the terms of these Regulations,
PernameHTa KnueHT Hanpasnset KomnaHuu Kakyto- the Customer sends to the Company any information
nmbo nHpopmaumio, CBA3aHHYIO € okasaHuem Ycnyr related to the provision of Services in accordance with
B COOTBETCTBMMU C PernameHToM, Takaa nHbopmaumsa the Regulations, such information may be provided to
MOXeT bbITb npegocTtasneHa KomnaHum nytem the Company by sending a request to the Company's e-
HanpaB/fieHUs 3anpoca Ha 3N1eKTPoHHyt noyty mail from the Customer’s authorized e-mail address or
KomnaHuMmM c aBTOpM30BaHHOrO 3neKkTpoHHoro through the personal account of the Online System
noytoBoro agpeca KnveHTa uamM yepes nunudHbld  Trading. Any information provided by the above
KabuHetr Cuctembl WHTepHeT TpehguHra. /llobas methods is considered to be properly provided and
uHbopmaumsa, nNpeaocTaBNeHHAsa  yKasaHHbIMM  received by the Company.

Bbille crnocobamu, CYMTAETCA COOTBETCTBYHOLUM
obpasom  nNpeaocTaBAeHHOW U MOAYYEHHOW
KomnaHueit.

183. 06 N3MEHEHUMN paHee npepoctasneHHblx The Parties undertake to inform each other in advance
KOHTAKTHbIX  AaHHbiX  CTOPOHbI obasytotca  of the change in the previously provided contact
uHbopmmposaTb Apyr Aapyra 3abnarospemeHHo information in the ways provided for by these
cnocobamu,  NpeaycMOTPeHHbIMM  HacTosAwmMm  Regulations.

PernameHTOM.

18.4. /loboe npepoctaBneHne (obmeH) uHoopmaumm B  Any provision (exchange) of information in accordance
COOTBETCTBUM C HacToAwmMm PernameHtom wu  with these Regulations and communication of the
obuweHne CTOpoH NO BoMpocam, cBA3aHHbIM C Parties on issues related to these Regulations may be
HacTosaWwMM PernameHToM, MOKET ocyliecTBaaTbeA  carried out in Kazakh, Russian or English.

Ha Ka3aXCKOM, PYCCKOM MM aHTIMACKOM A3bIKax.
KomnaHua npegocTasnsaer oTBeT Ha 3anpoc The Company provides a response to the request for
uHoopmaumm ot Knmenta B TedeHume 14  information from the Customer within 14 calendar days
KaneHAapHbIX gHen ¢ MOMeHTa nonydyeHua 3anpoca from the date of receipt of the request in the language
Ha A3blke obpaweHns. Cpok paccmoTpenusa of the request. The term of consideration varies
BapbupyeTca B 3aBUCMMOCTM OT 3anpawwmsaemolt depending on the requested information and in some
MHOOPMAUMM M B OTAENbHbIX CAy4aax MoOXKeT cases may exceed 14 calendar days.
npesbIWaTth 14 KaneHaapHbIX AHEN.

19 KOH®ULOEHLUUNAJIBHOCTD U 3ALLUTA CONFIDENTIALITY AND PROTECTION OF PERSONAL
MEPCOHA/IbHbIX JAHHbIX DATA

19.1. CornacHo ycnosusam HactosAwero PernameHTta, In accordance with the terms of these Regulations, the
JencTByloWEeMy  3aKOHOZATenbCTBY M MHbIM  current legislation and other regulatory documents, the

HOPMaTMBHbIM [OKymeHTaM KnueHT ob6s3yeTcs B
KpaTyaWwme Ccpoku npepoctasutb  KomnaHuu
Tpebyemyto et MHPopmaumio. KnneHt obasyetca
yBegoMuTb KomnaHuio o0 tobbIX  cepbesHbix

Customer undertakes to provide the Company with the
information required by the Company within the
shortest possible time. The Customer undertakes to
notify the Company of any material changes regarding
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19.2.

19.3.

MU3MEHeHMUAX, Kacalowmxca WHbopmauun, paHee
npegocTtasaeHHo um KomnaHuu.

B cootBetctBMM C lNonoxxkeHnem MOLA o 3awmTte
AaHHbix N2 10 2017 ropa KomnaHua ob6Asyetcs
npegnpuHATL  Bce  Heobxogumble  Mepbl MO
obecneyeHnto KOHPUAEHLMANBHOCTU W 3aWMTbI
NobbIX NpenocTaBAeHHbIX el KAneHToM AaHHbIX,
oTHOCAWMXCA K ¢u3Myeckomy uuy (danee —
"lMepcoHanbHble daHHbIe").

MepcoHanbHble AaHHble cobupatoTca "
obpabatbiBatoTcs KomnaHuen ana  KaxKgon wus
cnepyrowmx Lenei:

(a) npucoeanHeHne KnueHTa K PernameHry;

(b) okasaHme KomnaHuuen KnaueHTy  ycayr,
npeaycMoTpPeHHbIX JNnueHsunen, B
COOTBETCTBUM C YCOBUAMM PernameHTa;

(c) 6uometpuyeckas wupeHtTUdUKauma KaneHTta
(ero areHTOB M npeacTtasuTenen) npu
YCTaHOBNEHUW  OENOBbIX  OTHOWEHUA ¢
KAneHTomM AWCTaHUMOHHbIMKM cnocobom, a
TakKe npu npepoctasneHnn KomnaHuei
9NIeKTPOHHbIX  YyCAyr B  COOTBETCTBUM C
ycnosmamm PernameHTa;

(d) BHYTPEHHWI KOHTPO/Ib, MOHUTOPUHI U YyyeT
KomnaHum B CBA3M C OKasaHuem KnueHty
ycnayr B COOTBETCTBMM € YC/I0BUAMM

PernameHra;

(e) ocywecTtBneHue B COOTBETCTBUM c
TpeboBaHUAMHU NPUMEHUMOro npasa
KomnaHueit B KayecTBe cybbekTa

OUHAHCOBOTO MOHWUTOPUHIA  Had/exKallen
NPOBEPKM  K/IMeHTa  (ero  areHToB #
npeacTasuTesneit) Npm ycTaHOBAEHWUM AEN0BbIX
OTHOLUEHUM W  OCYLLECTBJIEHUM  KJAUEHTOM
CAenokK;

(f) obecnevyeHune cobnogeHUs 3aKoHOA4ATENbHbIX
TpeboBaHUM, NPpUMeHMMbIX K KomnaHuu u ee
adPunnpoBaHHbIM NMNLAM;

(g8) paspabotka n yaydweHume ycayr,
npegocTtasnfaemblx  KomnaHuelt un  ee
apPnAnpoBaHHbIMKN NULLAMU;

(h) paspaboTKa KomnaHuelt n ee
adbdUAMPOBAHHBIMKU IMLAMU MaPKETUHFOBbIX

the information previously provided by the Customer to
the Company.

In accordance with the AIFC Data Protection
Regulations No. 10 of 2017, the Company undertakes to
take all necessary measures to ensure the
confidentiality and protection of any data provided to it
by the Customer relating to an individual (the "Personal
Data").

The Personal Data shall be collected and processed by
the Company for each of the following purposes:

(a) accession to the Regulations by the Customer;

(b) provision by the Company to the Customer of
the services stipulated by the License in
accordance with the terms of the Regulations;

(c) biometric identification of the Customer (his
agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the Regulations;

(d) internal control, monitoring and accounting of
the Company in connection with the provision
of services to the Customer in accordance with
the terms of the Regulations;

(e) due diligence of the Customer (his agents and
representatives) by relevant divisions of the
Company, being a subject of financial
monitoring, pursuant to the requirements of
applicable laws in the course of establishing
business relations and carrying out of
transactions by the Customer;

(f) ensuring compliance with legal requirements
applicable to the Company and its affiliated
persons;

(g) development and improvement of services
provided by the Company and its affiliated

persons,;

(h) development of marketing and advertising
campaigns by the Company and its affiliated
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(i)

()

(k)

(1)

M peKNamHbIX aKuuihi, ANA MapKEeTUHroBbIX
uenei, NposeaeHMA akuuii, NpeaocTaBaeHun

(nepecbinKkn) KnueHnty NobbIX
MHPOPMALLMOHHBIX MaTepnanos;

BbiNo/SHEHWe  KomnaHven  meponpusaTuii
(o6s3aHHOCTEN), CBA3aHHbIX Cc

naeHTudUKaunein/ayreHTMdbunKaumeii/asTopm

3aumen KnueHTa (ero  areHTOB "
npeacraBuTenei) Z npoBepKu
AeNCTBUTENIbHOCTU n [0CTOBEPHOCTH
(KoppeKTHOCTH)

npeaocTaBAeHHbIX/UCMONb3yeMbIX

Knnentom/ KomnaHueit ceepeHuin/ paHHbix/
anroputmos/ Kopos/ cumsosnios/
naeHTMdMKaTopos/ HOMepoB U Npoyee (B Tom
yucne, nyTem noay4YeHuns/cBepku
MepCcoHaNbHbIX AAHHbIX U MHbIX CBEAEHWUIA U3
nmetowmxca y Komnanum n gpyrmx gocTynHbIX
KomnaHumn NCTOYHUKOB), B uenax
MUHMMM3ALMM PUCKA HECAHKLMOHUPOBAHHbIX
onepaumii B COOTBETCTBMM C MPUMEHUMbIM

3aKOHO4aTe/NIbCTBOM n ychosnamum
COOTBETCTBYHOLWMX A0roBOPOB;
Baammop,eﬁcmme KomnaHumn ¢ TpeTbumu

ML aMK, KOTOPblE MMET U/ AU MOTYT UMETb
OTHOLLEHME K 3aKA0YEHMUIO n/vnu
NCMNONHEHUIO U/MAN 0BCNYKMBAHUIO NOBbIX
caenok/onepaumin, 3akalYeHHbIX (KoTopsble,
BO3MOXHO, 6yayT 3aK/loyeHbl) B pamKax
B3aMMOOTHOLLEHMI KnneHTa n Komnaxuu;

npepoctasneHve KomnaHuelt  OTYETHOCTU
n/mnm MHbGOpMALUN  YNOJTHOMOYEHHbIM
rocyapCTBEHHbIM OpraHam, opraHam MOLUA,
AYANTOPCKUM, KOHCANTUHIOBbIM, OLLEHOYHbIM
M UHbIM NPodeccnoHaNbHbIM OpPraHM3aLnaAM,
apPunnpoBaHHbIM muam KomnaHum,
onepaTtopam 6a3 AaHHbIX, ONepaTopam CBA3M,
KOHTpareHTam KomnaHuu, a Takxe noay4yeHue
KomnaHueit otyeTHOCTM U/Mnmn nHbopmalmm
OT YKa3aHHbIX nL;

npepoctasneHne  lepcoHanbHbIX  OAHHbIX
addunmpoBaHHbIM  Anuam  Komnauum u
TPETBMM  /IMUAM B LEAAX peannsauuu
COTpyAHMYecTBa B 06/1aCTU MHGOPMALMOHHbIX
TEXHOJIOTUN, MHPOpPMaLMOHHOWN
6e30nacHOCTM n WHTErpauum
MHPOPMALMOHHBIX  aKTMBOB C  Y4EeTOM
TpeboBaHUi NPUMEHUMOTO
3aKoHOAaTeNbCTBa ana obecneyeHus

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

(i)

(i)

(k)

(1)

Regulations on provision of brokerage (agency)
services on the securities market

persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization of
the Customer (its agents and representatives)

and verification of whether
information/data/algorithms/
codes/symbols/identifiers/numbers, etc.

provided/used by the Customer/Company are
reliable (correct) (including by way of
receipt/reconciliation of personal data and
other information that the Company has in its
disposal and from other sources that the
Company has access to) with a view to
minimizing the risk of unauthorized operations
in accordance with the applicable laws and
terms and conditions of relevant contracts;

interaction by the Company with third parties
which have, or may have, relation to the
conclusion and/or execution and/or servicing
of any transactions/operations concluded (to
be potentially concluded) as part of the
relationship between the Customer and
Company;

provision by the Company of reports and/or
information to authorized state bodies, AIFC
bodies, audit, consulting, valuation and other
professional organizations, affiliated persons
of the Company, database operators, telecom
operators, counterparties of the Company, as
well as receipt by the Company of reports
and/or information from the said persons;

provision of Personal Data to affiliated persons
of the Company and third parties to implement
cooperation in the area of information
technology, information  security and
integration of information assets, taking into
account the requirements of applicable law, to
ensure the provision of services using
information technologies;
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OKa3aHwuA yenyr o NCNoab30BaHMEM
MHPOPMALMOHHbIX TEXHONOTUIA;

(m) BO3MOXHan ycTynka npas no PernameHTy;

(n) cobnoaeHne KomnaHuel TpeboBaHWi
NPUMEHNUMOro 3aKOHOAATENbCTBA no
XpaHeHWIo cBeAeHn U nHpopmauum;

(o) peanusauyma cyoebHon w  BHecyaebHol
3aWmMThl  nNpaB  KomnaHuu B caydae
BO3HMKHOBEHMA  CMOPOB,  CBA3AHHbIX C
ncnosHeHnem 0693aTenbCTs,
npeaycMOTPEHHbIX PernameHTom, B TOM Ymcie
B C/ly4ae BO3HMKHOBEHMA CMOPOB C TPETbUMM
NMUAMM B CBA3M C OKasaHWem Yycayr no

PernameHnry;
(p) obmeH UHpopmaume B CBA3M c
paccMoTpeHMeM obpalleHui, ¥anob,

npeasoxeHunin KnmeHta n oTBETaMM Ha HUX, B
TOM uucne npu nepegade (nonydyeHum)
KOppecnoHaeHUMn (noytbl) ANA  OTNpPaBKU
(mocTaBKM wMAM  nonyyeHus) nocpeacTBoM
YCAYT NOYTbI, KYPbEPCKOW CNYXKObI;

(q) npenocraBneHne KomnaHuen KnneHTty nobbix
MHPOPMALLMOHHBIX MaTepnanos, B TOM YMC/e
0 npogyKTax M ycayrax  KomnaHuw,
nocpeacTBom yBeAOMNEHMSA c
Mcnonb3oBaHMem TenedoHHoM cBA3N,
3N1EeKTPOHHOM MOYTbI, @ TaKXe /obbIX MHbIX
OOCTYMHbIX KaHa/N0B CBA3W, BK/OYaA NpAMON
MapPKeTUHT;

(r) nposeaeHue paboTHUKamM KomnaHuu
BHYTPEHHMX NPOBEPOK M pacciefoBaHUil; U

(s) wucnonHeHme KomnaHueirt  MoOBLIX  UHbIX
TpeboBaHW NPUMEHMMOro
33aKOHOZaTeIbCTBa.

O6paboTKa MNepcoHanbHbIX 4aHHbIX Nogpa3syMeBaeT
noboe pgenctsme (onepauuto) MAM COBOKYMHOCTb
AelcTBuin (onepaumii) B oTHoLWEHUK MepcoHanbHbIX
[AaHHbIX, COBEPLUAEMbIX C UCMO/Ib30BAHNEM CPEACTB
aBToMaTM3aumMmM Mau 6e3 TakoBOro, B TOM yucne
cbop, 3anmucb, CUCTEMATU3AUMS,  XPaHEHMe,
aganTaums WIN  W3MEHEHWE,  W3BJIEYEHWE,
MCNO/Ib30BaHWE, pPackpbiTe nyTem nepegaqu,
pacnpocTpaHeHWe WAM WHOe NpefocCTaB/eHue,
perynmpoBka MAM KOMBWHauuA, 6/10KMpoBaHue,

(m) potential assignment of the rights under the
Regulations;

(n) compliance by the Company with the
requirements of applicable laws for storage of
data and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected with
the performance of the obligations stipulated
by the Regulations, including disputes with
third parties connected with the provision of
services under the Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints,
proposals of the Customer and replies thereto,
including when handing over (receiving)
correspondence (mail) to be sent (delivered or
received) by post, courier;

(g) provision by the Company of any information
materials to the Customer, including those
about products and services of the Company,
by way of notification by telephone, email and
any other available channels of
communication, including direct marketing;

(r) performance of internal inspections and
investigations by the Company’s employees;
and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation to
the Personal Data, performed with or without the use
of means of automation, including the collection,
recording, systematization, storage, adaptation or
modification, extraction, use, disclosure through
transmission, distribution or other provision,
adjustment or combination, blocking,
depersonalization or destruction of the Personal Data.
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obesnnumBaHme nan YHUYTOXEeHNe nepCOHa}'IbeIX
AaHHbIX.

33 UCKAKYEHMEM
OeNCTBYIOWMM 3aKOHOAaTe/IbCTBOM,
MNepcoHanbHble OaHHble, npeaoCcTaB/eHHbIe
KnneHtom, moryt obpabaTbiBaTbCsi TONbKO B LENsX,
OrOBOpPEHHbDIX HacToAWwMM PernameHTom.

cnyyaes, MNpPeayCMOTPEHHbIX

MepcoHanbHble AaHHble XpaHaTcA KomnaHuen Ha
NobbIX HocuTenax B TeyeHue 3 (Tpex) et nocne

npekpaweHus  nNpaBooTHoweHU  KaveHta ¢
KomnaHuet 3a uckaoyveHnem  nHdopmaLmy,
XpaHeHue KOTOpOM KomnaHua 06s3aHa

obecneunBatb Ha 0osee AAUTENBHBIA CPOK B
COOTBETCTBUM C TPEHOBAHUAMM 3aKOHOAATENbCTBA O
NPOTUBOAEMCTBUM  neranvsaumm  (OTMbIBAHMIO)
00X0A0B, TMOMYYEHHbIX MPEeCcTyNHbIM nNyTem, W
OUHAHCUPOBAHUIO  TeppPopU3M, " WNHbIMM
obasatenbHbiMn  ans KomnaHum TpeboBaHMAMM
NPUMEHMMOTO 3aKOHOAATE/IbCTBA.

®dusmyeckoe MUO, K KOTOPOMY  OTHOCATCA
lNepcoHanbHble p[aHHblE, BNpaBe Mo 3anpocy
nosy4aTb oT KomnaHuu ceefeHma o cobrpaembix 1
obpabaTbiBaemMbix MepcoHanbHbIX [OAHHbIX,
OTHOCALUMXCA K Hemy, a TaKke TpeboBaTb OT
KomnaHuu vcnpasnate, yaanate uam 61oKMpoBaTthb
MepcoHanbHble pAaHHble. Mpu 3ToM ¢uU3MyecKoe
nnuo, aBnawloLweecs KnnernTtom KomnaHun,
COrNaLWaeTcA, YTO B C/ly4ae UCNpPaBAeHUsA, yaaNeHunaA
Unn 610KMpPOBaHMA ero MNepcoHaNbHbIX AaHHbIX MO
ero TpeboBaHus KomnaHua 6yger Bnpase
npekpatuTb  nNpaBooTHoweHuna ¢ KnneHtom,
BO3HMKLLME Ha OCHOBAHWUW HacToALero PernameHTa,
B nopsaake, npeaycMoTpeHHOM MyHKTom 21.16
PernameHrTa.

KAneHT yBeAOMEH M COrlaceH ¢ Tem, Yto KomnaHus
MOXeT nepeaatb /tobble AaHHble, NPUHAANeXKaLme
WAN NpenocTaBfeHHble KAnMeHTom, B TOM uucne

MepcoHanbHble AaHHble, CAeAYOWMM KaTeropmsam

i

(a) KomnaHMAm, BXOAAWMX B OAHY U Ty e rpynny
KOMMaHuit ¢ KomnaHuel (To ecTb, KOMMAHUM
rpynnbl Freedom Holding Corp.),

(b) Cyb6-6pokepam, Cyb-KacToamaHam W UHbIM
TPETHMM ivamm n KOHTpareHTam,
BOB/IEYEHHbIM B 3aK/OYEHME CAENOK W
OCyLLeCcTBAEHME Onepauui, HeobxoaMMbIX A/1A
WCMNOJIHEHMA NOpyYeHnit KnmenTa,

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Except for the cases stipulated by the current
legislation, the Personal Data provided by the Customer
may be processed only for the purposes specified in
these Regulations.

The Personal Data shall be kept by the Company on any
media for a period of 3 (three) years after the
termination of the Client's relationship with the
Company, except for information that the Company is
required to retain for a longer period in accordance
with anti-money laundering and counter-terrorism
financing legislation, as well as other mandatory
requirements of applicable law.

The individual to whom the Personal Data are related
shall have the right to receive from the Company, at the
individual's request, the information on the collected
and processed Personal Data related to that individual,
and to require the Company to correct, delete or block
the Personal Data. An individual who is a Customer of
the Company agrees that in the event of correction,
deletion or blocking of his Personal Data at his request,
the Company will have the right to terminate the legal
relationship with the Customer that arose on the basis
of these Regulations in the manner provided for in
clause 21.16 of the Regulations.

The Client is informed and agrees that the Company
may transfer any data belonging to or provided by the
Client, including Personal Data, to the following
categories of persons:

(a) companies within the same group as the
Company (i.e., companies of the Freedom
Holding Corp. group),

(b) Sub-brokers, Sub-custodians, and other third
parties and counterparties involved in the
execution of transactions and operations
necessary to fulfil the Client's orders,
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(c) WHbIM TpeTbMm AMLaM UM KOHTpareHTam
KomnaHum B  npegenax  uHdopmaumm,

HeobxoaMmol gns UcnosHeHMa obasaTenbcTB
KomnaHuu No cooTBETCTBYIOLWMM AOrOBOPaM,

(d) PerynaTopam, areHTCTBam n WNHbIM
YNONHOMOYEHHbIM  ¥© rocyZLapCTBEHHbIM
OpraHam  WMHOCTPaHHbIX roCcydapcTs  Wau
MeXAYHapOaHbIX n/man
MeXNpPaBUTE/IbCTBEHHbIX n
MeXBeOMCTBEHHbIX opraHusaLui Ha
OCHOBaHMMU NpaBoOMeEpPHbIX 3anpocos
COOTBETCTBYIOWMX AaHHbIX KaneHToB  OT
YKa3aHHbIX NnLL,.

Mpu atom, KomnaHua ob6asyetca TpeboBaTb OT
yKasaHHbIX A1y, obecneynTb KOHPUAEHLMANBHOCTD
nepegaHHbIX gaHHbIXx KnneHtos KomnaHuu.,

KnuneHT cornaceH c tem, 4yto NepcoHanbHble JaHHble
MoryT 6bITb NepesaHbl KomnaHuen Ha TeppuUTOpUIO
MHOCTPAHHbIX FOCYAapCTB, B KOTOPbIX YyYperKAeHbl
WX 3aperncTpmpoBaHbl A1ua, Kotopbim KomnaHua
MOeT nepeaaBatb  AaHHble  KnveHToB B
COOTBETCTBMM C NyHKTOM 19.8 Bblwe. pu atom,
nepegava AaHHbIX B COOTBETCTBMM C HACTOALLMM
pasgenom 19 moxeT Npon3BoAMTLCA B TOM YMCAE HA
TEPPUTOPUIO TOCYAAPCTB, HE BXOAALMX B CMUCOK
IOPUCAMKLUMIA C a[eKBAaTHOM CTENeHblo 3awmTbl
MepcoHanbHbIX LAHHbIX, YCTAHOBAEHHbIN
Mpasunamm MOUA o 3awmTte gaHHbix Ne 1 oT 22
aHBapa 2018 ropga, YTO MOXKeT, B CBOKO o4vepenb,
noB/ieYb PUCKM HECAHKLMOHMPOBAHHOIO AOCTyNa K
nepefaHHbIM  OaHHbBIM  UMAW  3710ynoTpebaeHus
nepegaHHbIMM LAHHBIMM Ha TeppuTopumn
COOTBETCTBYHOLLMX WHOCTPAHHbIX TrOCYAApCTB B
YC/IOBUAX BO3MOMHOIO OTCYTCTBMA Yy CyObekTa
nepegaHHbIX AaHHbIX BCEX MNPMBbLIYHbIX CPEACTB
npaBoBom 3aWmThI ona BOCCTAHOB/IEHMA
KOHPUAEHUMANbHOCTM NepeaaHHbIX AAaHHbIX.

MpuHMMan ycnosua HactoAwero PernameHTa,
KnueHT paer cornacve Ha To, YTO TenedoHHble
neperosopbl Mexay HUM 1 KomnaHuein moryT 6biTb
3anucaHbl, U KOMWUK 3TUX 3anucell nepesaHbl B CyA,
WX WHble FOCYAAapCTBEHHble ydypexapeHusa. Bce
MHCTPYKLMK, 3anpockl U MopydeHns, nonyyeHHble
no TenedoHy, UMetoT 0653aTeNbHYIO K PUANYECKYIO
CUAy, Kak ecanm 6bl OHM BblAM  MNoAyYeHbl B
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(c) other third parties and counterparties of the
Company, to the extent that the information is
necessary to fulfil the Company’s obligations
under the relevant agreements,

(d) regulators, agencies, and other authorised and
governmental bodies of foreign states, or
international and/or intergovernmental and
interdepartmental organisations, based on
legitimate requests for relevant Client data
from such entities

In this regard, the Company undertakes to require
these persons to ensure the confidentiality of the
Client’s data provided by the Company.

The Client agrees that Personal Data may be transferred
by the Company to the territory of foreign countries
where the persons to whom the Company may transfer
the Client's data in accordance with clause 19.8 above
are established or registered. Such transfers under this
section 19 may also include territories of countries that
are not included in the list of jurisdictions with
adequate levels of protection for Personal Data, as
established by AIFC Data Protection Rules No. 1 of
January 22, 2018. This may, in turn, pose risks of
unauthorized access to or misuse of the transferred
data in the respective foreign countries, where the data
subject may lack the customary legal recourse to
restore the confidentiality of the transferred data.

By accepting the terms and conditions of these
Regulations, the Customer agrees that telephone
conversations between the Customer and the Company
may be recorded, and copies of these records are
submitted to the court or other state authorities. All
Instructions, requests and Orders received by
telephone have binding legal effect as if they were
received in writing.
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19.11. MNpaBa Ha BCe  BbllleyKkasaHHble  3anucu The rights to all of the above records belong to the
npuHagnexat  KomnaHuu 7 npuHumatotca  Company and shall be accepted by the Customer as
KnneHTom B KayecTBe [oKa3aTenbCTBa B caydae evidence in the event of a judicial or other kind of
cyaebHoro nnm nHoro poaa pasbupatenncraa. proceedings.

19.12. NMpucoeamHasch K HacToswemy PernameHTy, KnueHT By acceding to these Regulations, the Customer agrees
BblparkaeT cornacue c 1em, 4yto KomnaHua m ee that the Company and its affiliated persons may
apodunnpoBaHHble nLa Bpema oT BpemeHu moryT periodically contact the Customer by phone, email and
CBA3bIBATLCA C HUM No TenedoHy, No anekTpoHHon through other means of communication to
noyte M MOCPEACTBOM  ApyrMx  cpeactB communicate information about new products,
KOMMYHUKauMmM ana coobueHns uHbopmaumm o  participation in surveys and for other purposes.

HOBbIX MPOAYKTax, y4acTMs B OMNpocax W Apyrux
uensx.

19.13. MpucoeamHAasch K HacToawemy PernameHTy, KnmeHT By acceding to these Regulations, the Customer agrees
BblparkaeT corsiacme c Tem, UYTO, 3a MUCKAOYeHMem that, except as separately agreed between the
CNy4yaeB, OTAE/NbHO  COrMacoBaHHbIX  Mexay Company and the Customer, the Customer shall neither
KomnaHueit u KnueHtom, KnmeHT He BnpaBe be entitled to making any audio, photo or video
oCyLecTBNATbL ayamo-, ¢oTo- U BMAeocbeMKy Ha recordings on the territory of the premises owned or
TeppuTopmmn NoMeLLLEHUN, npuHagnexawmx leased by the Company and its affiliated persons, nor
KomnaHuu u ee adpdunmpoBaHHbIM NMLAM Ha NpaBe  use, in any way, the audio, photo or video recordings
COBCTBEHHOCTM MO0 apeHAyeMblXx UMK y TpeTbux made on the territory of such premises.

/ML, a TaKKe Kakum-1nbo cnocobom mMcnonb3oBaTb
3anucu npubopos ayamno-, ¢oTo- 1 BuaeopuKcaumnm,
cAeNaHHble Ha TEPPUTOPUN TaKMUX MOMELLEHUA.
20 MOPALOK PA3PELLIEHWA CIIOPOB DISPUTE SETTLEMENT PROCEDURE

20.1. PaccmoTpeHue obpalleHui, Kanob n Consideration of appeals, complaints and settlement of
yperynvposaHne cnopos mexay Komnanmeir un  disputes between the Company and Customers are
KnneHtamm ocyuwectensetca cornacHo Monutuke carried out in accordance with the Complaints
ynpasnexHua kanobamm (MpunoxkenHne 9 kK Management Policy (Annex 9 to the Regulations), which
PernameHTy), KoTopaa TakXe Haxogutca B is also freely available on the Company's website.
cBobogHom poctyne Ha BebcaiiTe KomnaHuu.,

21 CPOK ﬂEﬁCTBMH, M%MEHEHME U NPEKPALLLEHUE VALIDITY PERIOD, AMENDMENT AND TERMINATION
NMPABOOTHOLLEHUU CTOPOH OF LEGAL RELATIONS OF THE PARTIES

21.1. HacToawumit PernameHT nencreyet Ha These Regulations shall be valid for an indefinite period
HeonpeaeneHHbIN CpOK 7 perynnpyet and regulate the legal relations of the Parties until their
npasootHoweHna CTopoH A0 MOMeHTa ux termination.
npeKpaLeHus.

21.2. MN3meHeHuAa B PernameHT BHocATcA Komnanuen B The changes to the Regulations are made by the

OAHOCTOPOHHEM BHecyaebHom nopaake. MonHbIN
TEKCT M3MEHEHWN npeaBapuTesibHO NybanKyeTcs
(packpbiBaeTca) KomnaHueit Ha BebcaliTe
KomnaHuu no agpecy B cetm WUHTepHeT
www.ffin.global He nosgHee, uyem 3a 15
(nATHagUaTb) KaneHOapHbIX AHEW A0 BCTYNAEHMA
WU3MEHEHUI B CUAY, ECIN UHOE HEe MPesyCMOTPEHO

Company unilaterally out of court. The full text of the
changes is published (disclosed) in advance by the
Company on the Company's website at the Internet
address of www.ffin.global, not later than 15 (fifteen)
calendar days before the changes come into force,
unless otherwise provided by these Regulations. The
date of publication of the changes is the date of posting
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HacToAwmMm PernameHtom. [Jatoi nyb6amnkaumm
N3MeEHEHUN ABNAeTcA  gaTa pasmeLLeHus
UHbOPMaLUN Ha yKaszaHHOM BebcaiTe KomnaHuu.
OfHoBpemeHHO € nybauKauuel NOMHOro TeKcTa
n3meHeHui B PernameHT Ha Bebcavite KomnaHuu

KomnaHusa ysBegomnaer KnueHta o]
COOTBETCTBYIOLLEM dakTe B nopsagke,
npesycMoTpeHHOM nyHKTom 21.3  HacroAawero

PernameHTa HUXe.

Mo obwemy npaBuay U3IMEHEHUA, BHOCUMblE
KomnaHuelt B PernameHT, BCTymawoT B CUAY U
CTaHoBATCA 0bA3aTenbHbIM ANnA KnueHTa, HaunHas
Co cneayowero paboyero AHs nociae UCTeYeHUs
cpokKa B 15 (NATHaAuaTb) KaneHaapHbIX AHEN ¢ AaThbl
nx nybankaumm.

OpHako, B cnyyasx, (i) korga BHeceHMe U3MEHEHNI
HeobxoaMmo pans obecneyeHWs COOTBETCTBUA
OENCTBYIOLWEMY MPUMEHMMOMY 3aKOHOAATENbCTBY
n/mnn TpeboBaHUAM YNOJAHOMOYEHHbIX OPraHos,
(ii) korga BHeceHWe U3MEHEHUI U UX BCTYNEHME B
cuny B bonee  cCKaTblh  CPOK  ABnseTcA
HeobxogMMbIM MO  MHeHMtO KomnaHuu npu
YCN0BWUK, YTO BHOCUMbIE U3MEHEHUA HE BO3NaratoT
Ha KnveHTOB JonosiHUTENbHble 06A3aTenbCTBa
nepes KomnaHuen w He yXyAwWwawT YCnoBUiA
npegoctasneHma KameHTam ycnyr B paMKax
Jorosopa, KomnaHua BnpaBe BHOCUTb B HACTOA LM
PernameHT M3meHeHWs, BCTynawwme B cCUAy A0
MUCTEeYEeHUA YKa3aHHOro B HacToAwem MyHKTe 21.2
Bbille CPOKa (B TOM uucne BCTynawwue B CUNy B

4aty  nybnvMKauMM  TakKMX  U3MEHEHUM 7
YBEOAOMNEHUA KAMEHTOB O BHECEHUM TaKUX
U3MEHEHUN).

CTOpPOHbI HACTOALWMM COFMALWATCA, YTO B CAyvae
BHeceHUss KomnaHuel WM3MeHeHW B HacToAwmin
PernameHT cO CpPOKOM BCTYyNNEHUA B cUNY meHee 15
(nATHaguaTM) gHel c AaTbl Nyb6AMKaUMM TaKUX
U3MeHeHU, TpeboBaHME O MMHUMANIBHOM CpPOKe
npenBapuUTeNbHOro yBegoMIeHUA ans
OHOCTOPOHHEro pacTtopXeHusa [loroBopa no
uHMumnatnee KnmeHTa He npumeHseTca, U KaneHt
byser  BMNpaBe  WMHULMMPOBATb  AOCPOYHOE
pacTop»keHue [oroBopa, yKasaB B KauyecTse AaTbl
pacTop»keHua [loroBopa AaTy BCTyMNJeHWA B CUAY
COOTBETCTBYHOLUUX  U3MEHEHUN. Mpu  sToMm
KomMnaHuA He HeceT OTBETCTBEHHOCTM 3a YObITKK, B
TOM 4uCine YNyLWeHHY0 BbIro4y, MOHECEHHble
pacxoabl, HEMOJyYeHHble AO0XO0Abl, UHbIE NPaBoOBble
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information on the specified website of the Company.
Simultaneously with the publication of the full text of
changes to the Regulations on the Company's website,
the Company notifies the Customer about the relevant
fact, in the manner provided for in Clause 21.3 of these
Regulations below.

As a general rule, changes made by the Company to the
Regulations come into force and become binding on
the Customer, starting from the next business day after
expiration of 15 (fifteen) calendar days from the date
of their publication.

However, in cases (i), when introduction of changes is
necessary to ensure compliance with the current
applicable legislation and/ or the requirements of the
competent authorities, (ii) when the introduction of
changes and their entry into force in a shorter period is
necessary, in the opinion of the Company, provided
that the changes do not impose additional obligations
on the Customers to the Company, and do not worsen
the conditions for provision of services to the
Customers under the Agreement, the Company has the
right to make changes to these Regulations that enter
into force before expiration of the period specified
above in this Clause 21.2 (including those that enter
into force on the date of publication of such changes
and notifying customers of such changes).

The Parties, hereby, agree that if the Company makes
changes to these Regulations with a period of entry
into force of less than 15 (fifteen) days from the date
of publication of such changes, the requirement for a
minimum period of prior notice for unilateral
termination of the Agreement at the initiative of the
Customer does not apply, and the Customer will have
the right initiate early termination of the Agreement,
indicating the date of entry into force of the relevant
changes as the date of termination of the Agreement.
At the same time, the Company is not liable for losses,
including lost profits, expenses incurred, lost income,
other legal and financial consequences incurred by the
Customer related to the Customer’s decision to
urgently terminate the Agreement before the relevant
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M dUHaHCOBblIE  MOCNEACTBUA,  MOHECEHHble
KnueHTom, cBfA3aHHble C peweHvem KnaneHTta B
CPOYHOM MopAAKe pacToprHyts Jorosop A0
BCTYMN/IEHWA B CUJTY COOTBETCTBYIOLMX U3MEHEHWIA.

YBegomneHne KaneHTa O BHECEHUU W3MEHEHWUN
n/unu  OONOAHEHMI B HacToAwMit PernameHt
ocyuwiectsaseTca nytem nybavkaumm KomnaHuewn
coobuweHnin 0 cooTeeTcTBylolem ¢dakTe Ha
Bebcalite KomnaHumn www.ffin.global, c
0b6A3aTeNbHbIM OAHOBPEMEHHbIM HanpaB/ieHUEM
coobuieHna o daKkTe BHECEHUA U3MEHEHUI u/nnun
OOMNONHEeHN B PernameHT ogHMm M3 cnocobos,
YKa3aHHbIX B NyHKTe 18.1 HacToAwero PernameHTa.
Boibop cnocoba HanpaBneHWa yBegoOM/EHMA
KnneHty o BHeceHuMM KomnaHuen W3MeHeHUi
n/Mnn AONONHEeHWA B HacToAwmi PernameHT (43
npeaycMoTpeHHbIXx B NyHKTe 18.1 HacroAwero
PernameHTa) B KaKAOM OTAE/bHOM  Cay4yae
ocyllecTBAfeTcA Ha ycmoTpeHmne KomnaHuu.

B cnyyae Hecornacma KnmeHTa € M3MEHEHUAMM,
NAaHUPYyeMbIMWN K BHeCeHUIO B PernameHT, KameHt
MmeeT NpaBo A0 AaTbl BCTYNAEHUA B CUAY TaKUX
U3MEHEHUI, onpeaensieMon B COOTBETCTBUM C
nyHKkTom 21.2 HactoAwero PernameHta Bbile,
pacToprHyTb [loroBop no cobcTBeHHOM NHULMATMBE
B OAHOCTOPOHHEM mnopagKe, NpeaycMOTPEeHHOM
NONOXKEHMAMM HACTOALLErO pasgena 21 HuKe.

M3meHeHMa W/MAM  QONOAHEHUS B HACTOALLMMA
PernameHT MoryT Takxe OblTb BHECEHbl MO
COr/lacoBaHUIO  CTOPOH nyTemM  odopmMaeHuUs
OBYCTOPOHHUX AOMNONHUTENbHbIX COraleHnin K
Odorosopy mexay KomnaHueit wu KnveHTom,
KOTOpble C MOMEHTa WX noAanucaHua obenmu
CTopoHamu 6yayT cuyuTaTbCA HEOTbEMIEMOW
YyacTblo HacTosAwero PernameHta u [orosopa ana
uener MNpPaBOOTHOWEHUI Mexay KomnaHuel u
COOTBETCTBYOWMM KAneHToMm.

Komnanua n/vnn Knuent, ¢ cornacma KomnaHuw,
Brnpase OQOPMAATb CBA3AHHYD C HACTOALLMM

PernameHTOM [OOKyMeHTauuio, B TOM 4ucne
nopy4yeHusa, yBeaoMneHuA, A0ONONTHUTENbHbIE
cornaweHua K ﬂ,orosopy (0] BHECeHUn
,D,OHOHHEHMI’II/MSMEHEHMIZ B noNoXeHnA

PernameHTa n MHblEe npeaycMoTpeHHble
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changes come into force.

Notification of the Customer about amendments
and/or additions to these Regulations is carried out by
the Company publishing messages about the relevant
fact on the Company's website www.ffin.global, with
the obligatory simultaneous sending of a notification
about the fact of amendments and/or additions to the
Regulations by one of the methods specified in Clause
18.1 of these Regulations. The choice of the method of
sending a notification to the Customer about the
Company’s introduction of changes and/ or additions
to these Regulations (out of those provided for in
Clause 18.1 of these Regulations) in each individual
case is at the discretion of the Company.

If the Customer does not agree with the changes
planned to be made to the Regulations, the Customer
has the right, before the effective date of such changes,
determined in accordance with Clause 21.2 of these
Regulations above, to terminate the Agreement on
their own initiative unilaterally, provided for in the
provisions of this Section 21 below.

Changes and/ or additions to these Regulations may
also be made by agreement of the Parties by drawing
up bilateral additional agreements to the Agreement
between the Company and the Customer, which, from
the moment they are signed by both Parties, will be
considered an integral part of these Regulations and
the Agreement for the purposes of legal relations
between the Company and the relevant Customer.

The Company and/or the Customer, with the consent
of the Company, has the right to draw up
documentation related to these Regulations, including
instructions, notifications, additional agreements to
the Agreement on amendments/changes to the
provisions of the Regulations and other documents
provided for by the Regulations, using the OTS.
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PernameHTOM AOKYMEHTbI C Ucnonb3oBaHunem CUT.

OdopmneHne [AOMNONHUTENBHBIX COrNALIEHUA B
Jorosop mexagy KomnaHuen wun KnmeHtom o
NPUMEHEHUN K UX NPABOOTHOLIEHUAM NONOXKEHUM
PernameHTa B USMEHEHHOW peaakunmn MoXKeT bbiTb
obopmneHo uepes CUT nytem (i) obmeHa
CTOPOHaMW COOBLLEHMAMM, COAEPNKALLMMM SBHO
BblpaXKeHHOe HamepeHue BHeCTUM onpeneneHHble
n3meHeHua B [loroBop M MAEHTUYHbIE ONUCAHUA
TaKNX mM3meHeHuin, (ii) HanpasneHna KomnaHwuei
KnueHty nocpeactsom coobweHns B CUT
npeanoXeHus (odepTy) 3aKNOUUTD
AononHuTenbHoe cornaweHve K JlorosBopy ¢
NPUNOXKEHNEM K  Takomy coobueHuno
3NeKTPOHHOro  ¢daina, coaeprKawero  TeKcT
npeanaraemoro K 3akAYeHU0 A0MNOAHUTENbHOTO
cornaweHua, MU ykasaHua o dopme M nopsaake
HanpaB/eHMA aKuenTa TaKoro npegaoXeHua u
BblparkeHMA KnMeHTOM coriacua C 3akaoyveHuem
TAKOTO  AOMNONHUTENbHOFO  COrMaleHuMAa  Ha
npeanoXeHHbIXx ycnosuax, (iii) Hanpasnenue
KomnaHuelt KnveHTy npeasioeHue caenatb
KomnaHum odepTy o] 3aKNH0YEHUN
OOMO/IHUTENbHONO corfaweHua K Jlorosopy Ha
onpefeneHHbIX YC/NOBUAX, BKAOYatowee B cebs
yKasaHue o ¢opme 1 nopsake HanpasBieHUA TaKoM
odepTbl, €€ CPOKE AENCTBUA U NOPALKE aKLEeNTa CO
cTopoHbl KomnaHuelt. Bo nsbexaHne COMHeHWN,
astopusauma  KnveHtom  (ero  areHTom U
npeacrtasutenem) B CUT aBnsetcs A0CTaTOYHbIM
cpeactsoMm  mMaeHTMOMKaumMm  KnveHTa  npwm
0bOPMNEHNN  AOMNOJNIHUTENBHBIX COMMALIEHU K
Jorosopy nocpegctsom CUT B cooTBeTCcTBUM C
HaCcToALWMM NYHKTOM 21.4. PernameHTa.

B cnyyanx 1 B nopagKe, KOTopble NpeaycMOTPeHbI
PernameHToM W/MAM NPUNOKEHUAMU K HEMY,
KomnaHua BnpaBe, HO He o0b6fA3aHa HanpaBAATb
KnneHty yBegomneHua/npeanoxeHmsa 0b
YCTaHOBAEHMUM 0COBbIX/A0NONHUTENbHBIX YCN0BMIA
OKasaHua ycayr, B TOM uucne Tapudos. B Takmx
cny4dasax KaneHT BnpaBe COrnacuTbCs € yKasaHHbIMMU
YCNOBUAMM B MNOPAAKE, NpeaycMOTPeHHOM B
yBegomaeHuax/npeanokeHunax KomnaHuu.

MpaBOOTHOLWEHMA CTOPOH BO3HMKAKOT C MOMEHTA
3aKnoyveHna [loroBopa mexay CTOopoHaMu B
COOTBETCTBMM C NONOXKeHuAMM nyHKTa 1.10
HacToAwero PernameHTa M Moryt ObITb
npekpalleHbl No MHULUMATMBE N060I U3 CTOPOH
6e3 0O6bACHEHMS NPUYMH  AOCPOYHO  BO
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Execution of additional agreements in the Agreement
between the Company and the Customer on
application of the provisions of the Regulations in the
amended version to their legal relations can be
executed through the OTS by (i) exchanging messages
between the Parties containing an explicit intention to
make certain changes to the Agreement and identical
descriptions of such changes, (ii) sending by the
Company to the Customer by means of a message to
the OTS a proposal (offer) to conclude an additional
agreement to the Agreement with an attachment to
such a message of an electronic file containing the text
of the additional agreement proposed for conclusion,
and instructions on the form and procedure for sending
an acceptance of such an offer and expressing consent
by the Customer with the conclusion of such an
additional agreement on the proposed terms, (iii)
sending by the Company to the Customer a proposal to
make an offer to the Company on concluding an
additional agreement to the Agreement on certain
conditions, including an indication of the form and
procedure for sending such an offer, its validity period
and the procedure for acceptance by the Company. For
the avoidance of doubt, authorization by the Customer
(its agent and representative) in the OTS is a sufficient
means of identifying the Customer, when making
additional agreements to the Agreement through the
OTS, in accordance with this Clause 21.4. of the
Regulations.

In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the Company
may, but is not obliged to, send the Client
notices/offers to establish special/additional terms of
services, including tariffs. In such cases, the Client shall
have the right to agree to such terms in the manner
provided for in the Company's notices/offers.

The legal relations of the Parties arise from the
moment the Agreement is concluded between the
Parties, in accordance with the provisions of Clause
1.10 of these Regulations and may be terminated at the
initiative of either Party without giving reasons ahead
of schedule in an out-of-court procedure provided for
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BHecyaebHom nopagke  npeaycMOTPEHHOM
NONOXEHUAMW B HacToAwero pasgene 21
PernameHTa HMXKe.

Ona OAHOCTOPOHHEro npeKkpalweHua
NPaBOOTHOLWIEHWA MO MWHUUMATMBE Jtoboin w3
CropoH CropoOHa, WHMUMMPYIOWAA [O0CPOYHOE
npekpaweHune NPaBOOTHOLLEHUN, LONMKHA
HanpasuTb  Apyrou CropoHe nNMCcCbMeHHoe
yBeJoMaeHne O  [OCPOYHOM  PaCTOPXKEeHUU

JoroBopa He no3aHee, yem 3a 10 (aecaTb) paboumx
AHel oo npeanosiiaraemoit AaTbl PacTOPXKeHUs.

B cnyyae pocpoyHoro pactop:keHusa [Jorosopa no
uHuumnaTnee ntoboi ns CTopoH, KnmeHT ob6s3aH ao
[aTbl pacTop)keHusa [loroBopa OCyLLeCTBUTb Bce
HeobxoaMmble  AENCTBMSA, HaMpas/ieHHble Ha
CnucaHue AeHexHbIx cpeacts co Cyetos KnmenTa,
OTKpbITbIX KnveHTy KomnaHuen, m Ha nepesof
(cnucaHune) puHaHCcoBbIX MHCTPYyMeHTOB co CueToB
KnueHTa, npegHa3HayeHHbIX A1A Aen03uTapHOro
yyeta UeHHbIX bymar u gpyrmx UHAHCOBbIX

MHCTPYMEHTOB NO  oOnepauyam B  paMKax
HacTosuwero PernameHTa.
B cnyyae OOHOCTOPOHHEro L,0CPOYHOro

pacTop:keHua [orosopa nNo WHWUUMATMBE N06OM
CropoHbl [MpaBooTHOWeEHMA cTOpoH no [lorosopy
CYMTAIOTCA  MpeKpalweHHbIMM  TONbKO  nocne
CNUCaHMNA AeHeXHbIX cpeacTts co CyeToB KnuneHTa,
OTKPbITbIX Knunenty KomnaHuei ana
OCyLLeCTBNEHMA ob6cnyKMBaHUA B pamKax
PernameHTa, 1 nepesosa (cnncaHma) LeHHbIX bymar
M WHbIX GUHAHCOBLIX MHCTPYyMeHTOB co CyeToB
KnneHTta, oTKpbITbix KaneHTy KomnaHuen pans
oCyLlecTBNEeHUA ob6cnyKMBaHUA B pamKax
PernameHTa, a Takxe nocsne 3asepLlleHna NOAHOro
B3aumopacyeta mexkay CTopoHamu, B TOM Yncne no
obszatenbctBam  KnveHTa no  BO3MeLLEHUIO
Pacxonos KomnaHum " no BbinnaTe
BO3HarpaxaeHma KomnaHuMM B COOTBETCTBUM C
NonoXKeHnAMM HacToAwero PernameHTa.

B cnyyae gocpoyHoOro pactop:keHus [lorosopa no
UHUUMaTUBE Noboi CTopoHbl KNneHT He nosaHee
npegnonaraemoin Aatbl pacTopskeHua J[loroeopa
06s3aH MCMOAHWTL Bce obAsaTenbcTBa A4AA
YperynampoBaHna BCeX CAENOK, 3aK/UeHHbIX Ha
Perynmpyemom pbiHKe 1 Ha BHebMpKeBOM pbIHKe,
U/MAM  NpeKkpaTUTb BCe  3aK/OYeHHble, HO

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

in the provisions of this Section 21 of the Regulations
below.

For unilateral termination of legal relations at the
initiative of any of the Parties, the Party initiating the
early termination of legal relations must send the other
Party a written notice of early termination of the
Agreement, not later than 10 (ten) working days before
the expected date of termination.

In the event of early termination of the Agreement at
the initiative of any of the Parties, the Customer is
obliged, before the date of termination of the
Agreement, to carry out all necessary actions aimed at
debiting funds from the Customer's Accounts opened
for the Customer by the Company, and at transferring
(writing off) financial instruments from the Customer's
Accounts intended for depositary accounting for
securities and other financial instruments for
transactions under these Regulations.

In case of unilateral early termination of the
Agreement at the initiative of any Party, the legal
relations of the parties under the Agreement shall be
considered terminated only after the debiting of funds
from the Customer’s Accounts opened by the Company
for provision of services under the Regulations, and the
transfer (write-off) of securities and other financial
instruments from the Customer’s accounts, opened to
the Customer by the Company for the provision of
services within the framework of the Regulations, as
well as after the completion of a full mutual settlement
between the Parties, including for the Customer's
obligations to reimburse the Company's expenses and
to pay remuneration to the Company, in accordance
with the provisions of these Regulations.

In the event of early termination of the Agreement at
the initiative of any Party, the Customer, not later than
the expected date of termination of the Agreement, is
obliged to fulfill all obligations to settle all transactions
concluded on the Regulated Market and the OTC
Market, and/or terminate all concluded but
outstanding transactions.
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HENCNo/IHeHHble CAeNKN.

B cny4vae OflHOCTOPOHHEro [0CPOYHOro
pactopkeHus [orosopa Mo MHUUMaTMBE N0HOM
CTopoHbl KnueHT He no3gHee npeanonaraemon
[aTbl pacTopkeHuna [Jorosopa 06A3aH npeacTaBuTb
B KomnaHuio nopyyeHuve Ha nepeBod AEHEXHbIX
cpepncts co Cueta(oB) KnneHTa, a TakKe nopyyeHue
Ha nepesoj, (cnncanme) b1HaHCOBbIX
MHCTpymeHTOB co CyeToB KnueHTa, OTKPbITbIX
Knnenty KomnaHuen, c yKasaHWeM pPeEKBU3UTOB
cyeTa(oB) KnmeHTa, Ha KoTopble KomnaHuu cnegyet

OCYLLECTBUTb nepesos COOTBETCTBYIOLLMX
AeHEeXHbIX cpeacrts n/mnu $UHaAHCOBbIX
WMHCTPYMeHTOB  KnumeHTa, oOCTaBlWIMXCA  nocne

ucnonHeHns KnneHTom Bcex CBOMX 06s3aTenibCcTs
nepea KomnaHuen 1 no 3akNto4eHHbIM cOenKkam.

Ecnm Ko AHIO nNpeanonaraeMoi AaThl PacTopXKeHun
Jorosopa KnuneHT He npeactasut B Komnauuio
MopyuyeHue Ha NepeBoOs AEHEXKHbIX CpeacTs n/mam
bUHaHCOBbIX MHCTPYMeHTOB co CueToB KnuneHTa, 1O
KnveHT HactoAawmm nopyyaet KomnaHwu B AaTy
pacTop»xeHua [lorosopa:

- OCYLLEeCTBUTb MEePeYnUC/IeHNEe OCTAaTKA AEHENHbIX
cpeacTs, yuntbiBaemblx Ha Cuete(ax) KnuenTa, (i) Ha
6aHKOBCKUI cyeT KnueHTa, pPeKBU3UTbI KOTOPOTO
yKa3aHbl B HanpaBaeHHOM KAMeHToM yBeaoMAEHUM
0 [LOCPOYHOM pacTopreHun Jorosopa, Ambo (ii) Ha
nocnegHne usBecTHble KoMNaHMM  PEKBU3UTLI
6aHKoBCKoro cyeta KnveHTa, a npu oTcyTCTBUK Y
KomnaHun cBegeHuit 0 BGaHKOBCKUX PEKBU3UTAX
KnneHTa ONA nepeynucneHus AeHeXHbIX cpeacTs
WN NPU HEBO3MOXKHOCTU MUX UCMO/Ib30BAHMA — HA ,
Ha O4,en03UTHbIN cYeT HoTapuyca (ecim NPUMEHNMO)
MAM Ha cyeT KomnaHuuM Mo y4yeTy KpeauTOpPCKOW
330/IKEHHOCTM Ha msA KirMeHTa Kak Kpegutopa u

3aKpblTb  Cuet(a) KnumeHTa, OTKpbITbI(bIE) B
KomnaHuu.
Mpn 3Ttom KnneHT o06s3aH camocToATENIbHO

06paTUTLCA B KOMMAHUIO A1 BO3BPATA AEHEXHbIX
cpeacts. B cnyyae obpaweHuns KnaveHTa B
KomnaHuio 3a BO3BPaTOM AeHeXHbIX CpeacTB nocne
pactopeHua [Jorosopa

M npeacTasneHna 8 KomnaHum Bcex 3anpoLLeHHbIX
KomnaHun  gokymeHToB, baHK  BO3BpalaeT
AeHexHble cpeactsa KnveHTy B TeyeHue 10 (aecatu)
pabouunx gHew;

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
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In case of unilateral early termination of the
Agreement at the initiative of any Party, the Customer,
not later than the expected date of termination of the
Agreement, is obliged to submit to the Company an
instruction to transfer funds from the Customer’s
Account(s), as well as an instruction to transfer (write
off) financial instruments from the Customer’s
Accounts opened by the Company to the Customer,
indicating the details of the Customer's account(s), to
which the Company should transfer the relevant funds
and/ or financial instruments of the Customer
remaining after the Customer has fulfilled all its
obligations to the Company and on concluded
transactions.

If by the day of the expected date of termination of the
Agreement, the Customer does not submit to the
Company an Instruction to transfer funds and/ or
financial instruments from the Customer's Accounts,
then the Customer, hereby, instructs the Company on
the date of termination of the Agreement:

- transfer the balance of funds recorded on the
Customer's Account(s) to (i) the Customer's bank
account, the details of which are specified in the notice
on early termination of the Agreement sent by the
Customer, (ii) or to the last details known to the
Company, (iii) or in the absence of information about
the Customer’s bank details for transferring funds, or
in case of the impossibility of such transfer - to a
notary's deposit account (if applicable) or to the
Company’s account for recording of accounts payable
in the name of the Customer as a creditor and close the
Customer's Accounts.

In this case, the Customer is obliged to apply to the
company for a refund. If the Customer applies to the
Company for a refund after termination of the
Agreement and submission to the Company of all
documents requested by the Company, the Bank
returns the funds to the Customer within 10 (ten)
working days;
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- OCYLLEeCTBUTbL NepeBos, GMHAHCOBbLIX UHCTPYMEHTOB
C [enosWTapHOro CcyeTa, OTKPbITOTO  KAWEHTY
KomnaHueln Ha geno3uTapHblit cueT KnveHTta (npwm
Ha/MuMKM) B CTOPOHHEM AENO3UTapuM B MOpPSLKe,
NnpeasycMOTPEHHOM  YC/IOBUSAMWU  OCYLLECTBAEHMUSA
[eATeNbHOCTM COOTBETCTBYHOLLErO AEMN03UTAPUS;

- B cayyae otcyTcTBuA y KomnaHum nHdopmauum o
Hannmumnm y KnmeHTa [AenosmtapHoro cyeta B
CTOPOHHEM Aeno3nTapun - KAWEHT HACcToAWMM
nopydaet KomnaHuu B AaTy pactopxeHua [lorosopa
npoAaatb GUHAHCOBbLIE MHCTPYMEHTbI, Y4UTbIBAaEMbIE
Ha Cuete KnneHTa, oTKpbiToM KomnaHuel. JaHHoe
nopyyeHve  ABnsetTcA  OBbIYHBbIM  PbIHOYHbIM
nopyyeHvem Ha npoaaxy dMHAHCOBbIX
MHCTPYMEHTOB, KOTOPOE MOMKET OblTb UCMOSHEHO
Komnanwuei B nopsagke, YCTaHOB/IEHHOM
HacToAwmMm  PernameHTom  4nAa  UCNONHEHMA
PbIHOYHbIX NOPYYEHUIA, KaK Ha Perynnpyemom, Tak u
Ha BHeOMP!KeBOM pPbIHKE, MPWU 3TOM KOHTPareHTom
Mo TaKMUM CAe/IKamM MOKET BbITb B TOM YMCaEe U cama
KomnaHuA, AeicTBylOWan Kak B CBOMX MHTepecax,
TaK U B MHTepecax aApyrnx KnmeHtos KomnaHuei.

CTOpOHbI  HacTOAWMM  COr/faWatoTCcA  cYUTaTb
YKa3aHHble cAeNKW [0roBopammu, 3aK/AYeHHbIMU
Ha Nyywux A[OoCTynHbix KomnaHwuu  ycnosumax.
CTOpOHbI MPULWIN K COTNALWIEHMI0O O TOM, YTO MpWU
3aKN0YeHUn COOTBETCTBYIOLLNX CAenoK B
YCTAQHOB/NEHHbIX  HACcTOAWMM  NyHKTom  21.12
PernameHTa cnyyaax KomnaHma He  Hecer
OTBETCTBEHHOCTM 3a YObITKM, B TOM u4ucne
YNYLEHHY0  Bbirogy, MOHECEeHHble  pacxoapl,
HenonyyYeHHble Aoxoapl, MHble npasoBble
nocneacTens, NnoHeceHHble KnmeHTom, cBA3aHHbIe C
yKa3aHHbIMK gencteuamm KomnaHuu.

C MmomeHTa HampaB/ieHWA yBeAOMJEHMA O
[0CPOYHOM pacTopKeHuun lorosopa KomnaHua He
WUCNONHAET Kakue-nnbo lMopyveHna KnumeHTa, 3a
MCKIOYEeHNeM Tex, KOTopble Hanpas/aeHbl Ha:

- yperyauposaHue/3aBepLieHue CAENOK,
3aKNIOYEHHbIX BO MCMOAHEeHWe [opyyeHui

KnueHta, noctynuBwMX [0 HanpasaeHWA
CTopoHe YBegOMANeHMA O PaCTOPXKeHUU
Jorosopa.

- Ha ocyulecTsneHune OKOHYaTe IbHbIX

B3amMmopacyeToB ¢ KAMEeHTOM U BbINOJHEHUE
obasaHHOCcTell KnueHTa, YCTaHOBJ/IEHHbIX B
HacTosALem pasgene 21 PernameHTa, B cnyvae

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae
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- to transfer financial instruments from the depository
account opened by the Company to the Customer's
depositary account (if any) with the third-party
depository, in the manner prescribed by the terms and
conditions of the activities of the relevant depository;

- if the Company does not have information about the
Customer's depository account with the third-party
depositary, the Customer, hereby, instructs the
Company to sell the financial instruments recorded on
the Customer's Account opened by the Company on
the date of termination of the Agreement. This order is
an ordinary market order for the sale of financial
instruments, which can be executed by the Company in
accordance with the procedure established by these
Regulations for the execution of market orders, both
on the Regulated Market and on the OTC market, while
the counterparty for such transactions may be itself
The Company acting both in its own interests and in the
interests of other Customers by the Company.

The Parties, hereby, agree to consider these
transactions as contracts concluded on the best terms
available to the Company. The Parties have agreed that
when concluding the relevant transactions in the cases
specified in this Clause 21.12 of the Regulations, the
Company shall not be liable for losses, including lost
profits, expenses incurred, lost income, other legal
consequences incurred by the Customer related to the
specified actions of the Company.

From the moment the notification of termination is
sent, the Company does not execute any Orders of the
Customer, except for those aimed at:

- liquidation/completion of transactions concluded
pursuant to the Customer’s Orders received prior
to sending the notification of the Agreement
termination to the Party.

- for making final mutual settlements with the
Customer and fulfilling the Client's obligations set
forth in this Section 21 of the Regulations, in case
of early termination of the Agreement.
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[lOCPOYHOro pacTopykeHua [lorosopa.

3aBeplueHMe HauyaTbiXx paHee caenok KomnaHus
nposoauT nMbo B cooTBeTcTBMM C [lopydyeHuamu
KnueHTa, "Mb60 Npu OTCYTCTBUM TaKUX NopydeHnin —
no ycmoTtpeHutio Komnauuu, no  TeKywmm
PbIHOYHbIM LLeHaM.

B cnyyae, ecnm B LenAx AOCPOYHOrO PACTOPXKEHUA
Jorosopa Knunent He WUCMNONHUT nm
HeHaaneXawmm obpasom UCNONHUT 06A3aHHOCTb,
YCTaHOB/NEHHYO nyHKTOm 21.10 Bbiwe, no
3aKpbITUIO nosunymi B YCTaHOB/IEHHbI
nonoxeHmamm nyHkta 21.10 PernameHTa CpOK,
KomnaHuAa BnpaBe Ans uenen 3akpbiTma Nosnumi
KnneHta ocywectButb npoaaxy ©GUHaAHCOBbIX
MHCTPYMEHTOB, yuuTbiBaembix Ha CyeTe KnaueHTa,
OTKpbITOro KomnaHuemn, a Tak:Ke 3aK/1to4aTb CAENKN
Kynau/npoaaskm  WMHOCTPAHHOW  BadlOThl, MO
TEKYLMM PbIHOYHbIM LLEHaM OAf Lesieil 3aKpbITus
nosuumii KnneHta nocne WCTeYEeHUsA CpoKa Ans
HanpaBieHMA  06A3aTesibHbIX  MOPyYeHUA U
CaMOCTOATENIbHOTO  3aKPbITUA  COOTBETCTBYIOLLMX
nosunumii Knuentom.

Mpu HanpasneHun KnneHTOom yBegomneHua o
pactop)XeHun [orosBopa YyKasaHHbIM [orosop
CYMTAETCA PACTOPrHYTbIM Mo UcTeyeHmn 10 paboumx
OHEeM C  MOMeHTa noaydyeHus  KomnaHuen
COOTBETCTBYIOLLErO yBeAOMIEHUA NPU OTCYTCTBUN Y
KnneHTa HeBbIMNONHEHHbIX 00683aTenbCcTB nepes,

KomnaHuei, YCTaHOB/EHHbIX HaCTOALLMM
PernameHtom. lpu  Hanmumm y  KnueHta
HeBbINOJIHEHHbIX 06A3aTenbCTB PernameHTa

CYNTaAeTCA PaACTOPrHyTbiIM C MOMEHTa UX MOJIHOToO
ncnonHeHna KnmeHtom nepejg KomnaHueit.

KomnaHua mMmeeT NpaBo PacTOPrHyTb HACTOALLMIMA
[JoroBop B OAHOCTOPOHHEM nopsake  6e3
cobnoaeHus CPOKOB npeaBapuTENbHOro
NMUCbMEHHOTO YBEAOM/IEHUA B CIEAYIOLLNX CNYYaANAX:

(a) ecniv KNMeHT HapyLaeT yCN0BUA HAaCTOALWLEro
WKW MHOTO A4,0r0BOPa, 3aKJOYEHHOTO MeXaY
KomnaHuen u KnmeHtom, wam ecnu, no
MHeHuto KomnaHuu, ycnosua HacToAwero
[JoroBopa He MOryT 6bITb BbINOJIHEHbI;

(b) eciv  KAMEeHT Hanpamylo WAM  KOCBEHHO
ABNAETCA TMPUYMHON Toro, yto KomnaHus
MOMeT 6bITb 3aMellaHa B MOLIEHHNYECTBE;

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae
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The previously started transactions are completed by
the Company either in accordance with the Customer’s
Orders, or in the absence of such Orders — at the
Company's discretion, at the current market prices.

In the event that, for the purpose of early termination
of the Agreement, the Customer does not fulfill or
improperly fulfills the obligation set forth in Clause
21.10 above to close positions within the period
established by the provisions of Clause 21.10 of the
Regulations, the Company is entitled, for the purposes
of closing the Customer’s positions, to sell financial
instruments recorded on the Customer’s Account ,
opened by the Company, as well as to conclude
transactions of purchase/ sale of foreign currency at
current market prices for the purpose of closing the
Customer's positions after the expiration of the period
for sending mandatory orders and independently
closing the corresponding positions by the Customer.

When the Customer sends a notification of terminating
the Agreement, the said Agreement is considered
terminated after 10 working days from the date of
receipt by the Company of the notification in the
absence of the Customer’s outstanding obligations to
the Company established by these Regulations. If the
Customer has outstanding obligations under the
Regulations, the Agreement is considered terminated
from the moment they are fully fulfilled by the
Customer to the Company.

The Company has the right to terminate this Agreement
unilaterally without compliance with the time
requirements of prior written notification in the
following cases:

(a) if the Customer violates the terms of this or any
other agreement concluded between the
Company and the Customer, or if, in the opinion
of the Company, the terms of this Agreement
cannot be fulfilled;

(b) if the Customer directly or indirectly is the

reason that the Company may be involved in
fraudulent practices;
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(C) ecnm KomnaHmnAa umeeT OCHOBaHMA NonaraTb,
4yTo fOeATenbHOCTb KnmeHTa HeratuBHbIM

obpasom CKasblBaeTca Ha YpOBHe
HaJEeKHOCTU WAM Ha paboTtocnocobHocTH
INeKTPOHHOM Toprosow cucTembl
Komnanuuy;

(d) €CAn B XoAe NPOBEpPKM MK paccienoBaHun
no 3anpocy KomnaHuM wAM  MHOrO
KOMMETEHTHOro  opraHa  KauvewT  He
npegocTasun Tpebyemyro MHbOPMaLMIO;

(e) ecin KnneHT obpalianca K COTpyAHMKaMm
KomnaHun B rpyboit unm ockopbutenbHom

dopme;

(f) ecnm  KAMeHT npefocTaBUN  JIOKHYIO W
3aBeJOMO N0XKHYI0 MHbOPMaLMIO;

(8) ecnam  KnveHT Hanpasun B KomnaHuio
TpeboBaHue 06 yaaneHun, 6AOKMPOBaAHUMU
n/mnm npeKkpaweHum 06paboTkM
KomnaHwuel MepcoHanbHbIX AaHHbIX U UHbIX
AaHHbIX KaveHTa, Ha o6paboTKy KOTopbIX
KnveHT paHee npegoctasun KomnaHuu
cornacwme.

KnveHT He Bnpase ycTynaTb WMAM nepeaaBaTb
TpeTbMM /Muam npaBa M ob6A3aHHOCTM Mo
Lorosopy 6e3 npeasapuTenbHOro NUCbMEHHOTO
COr/IacOBaHUA COOTBETCTBYIOWEN YCTYMKU UK
nepenaym co ctopoHbl KomnaHumu.

KomnaHua BnpaBe ycTynaTb CBOM Mpasa W
06s3aHHOCTM MO 6GpoKepcKkomy Aorosopy C
KnveHtom apyromy 6pokepy, BKAOYas MOJHYHO
nepejadyy Bcex npaB M 0b6sA3aHHOCTEM Mo
6pPOKEpPCKOMY IO0rOBOPY, a TaK}Ke yuyeTa akTUBOB U
06s3aTenbCTB  KAMeHTa, B TOM uucie nytem
3ameHbl KomnaHUKM Ha HOBOro BpOKepa B KauecTee
CTOPOHbI NO BpoKepcKomy Aorosopy (HoBaumu).

Takaa ycTynka uMAM HOBauuMA AOMycKaeTca npu
ycnoBuu 3aKno4veHun COOTBETCTBYIOLLErO
cornaweHua Mmexgy KomnaHueldr u HOBbIM
6pokepom M Mpu ycnoBuM MpenBapuUTENbHOrO
yBeaomAeHun KomnaHueit KnunenTta o]
COOTBETCTBYIOLLEN YCTYMKE UM HOBALMW.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae
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(c) if the Company has reason to believe that the
Customer’s activity negatively affects the level
of reliability or the performance of the

Company's Electronic Communications
Network;
(d) if during the inspection or investigation at the

request of the Company or other competent
authority, the Customer did not provide the
required information;

(e) if the Customer addressed the Company's
employees in a blunt or insulting manner;

(f) if the Customer has provided false and
misleading information;

(8) if the Client has submitted a request to the
Company for the deletion, blocking, and/or
cessation of the processing of the Client's
Personal Data and other data, for which the
Client had previously given consent to the
Company to process.

The Customer is not entitled to assign or transfer its
rights and obligations under the Agreement to any
third party without the prior written consent of the
Company.

The Company shall have the right to assign its rights
and obligations under the brokerage agreement with
the Customer to another broker, including the full
transfer of all rights and obligations under the
brokerage agreement, as well as the transfer of the
accounting of the Customer’s assets and liabilities,
including through the substitution of the Company by
a new broker as a party to the brokerage agreement
(novation).

Such assignment or novation may be performed
based on a written agreement between the Company
and the new broker, and shall require prior notice to
the Customer about such assignment or novation.
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KnveHT,  npucoeamHasacb K HacToAwemy
PernameHTy, Bbipa)kaeT CBOE npeaBapuTesnbHoe
cornacme Ha yCTynKy WaM HOBALMIO B NOPAAKE,
NpeayCcMOTPEHHOM HACTOALMM MYHKTOM, Mpu
ycnosum cobnogeHus TpeboBaHUA o
npegBapuTeNibHOM  yBegomaeHun. OtaenbHoe
NMCbMeHHOe cornacne KiauveHTa Ha  TaKywo
yCTynKy/HoBaumio He TpebyeTcs.

Ecnum ycTynka/HoBauma BKAOYAET MOJHYIO 3aMeHy
CTOPOHbI MO AOroBOpPY M Nepesavy yyetTa akTUBOB
M 0653aTeNnbCcTB, TaKoe YBeAOM/EHME TaK¥Ke
cyMTaeTcA  yBeAOM/IEHMEM O MPeKpalleHumn
NPaBOOTHOLLEHNA Mmexay KnneHtom n
Komnanue.

B cnyyae Hecornacua C  yCTynKoi/HoBauuel
KnveHT BnpaBe A0 AaTbl  YCTYNKM/HOBaLMM,
YKa3aHHOM B yBe4OM/IEHWM, NO4aTb NOPyYeHUe Ha
nepeBo/, BCEX CBOMX aKTMBOB Ha CYeTa B WMHbIX
GUHaAHCOBbIX  OpraHMsaumMax B NopAgKe,
yCTaHOBNEHHOM PernameHtom W 6poOKepcKUm
[LOrOBOPOM.

B cnydae, ecam KaueHT He nogact TaKoe
nopy4yeHue A0 yKasaHHoOM aatbl, K1neHT cumtaeTca
COrNacMBLUMMCA  C  YCTynKoi/HoBauuein U
NMwaeTcA npasa npeavABaATb K KomnaHum
NPeTeH3nKn, CBA3aHHbIE C e€ peasnsaument.

By acceding to these Regulations, the Customer
hereby gives advance consent to such assignment or
novation in accordance with this clause, provided
that the Company complies with the requirement of
prior notice. No separate written consent from the
Customer shall be required.

Where such assignment or novation includes the full
substitution of the Company by another broker and
the transfer of the accounting of assets and liabilities,
the prior notice shall also constitute notice of
termination of the legal relationship between the
Customer and the Company.

If the Customer does not agree to such assignment or
novation, the Customer shall have the right, before
the date of transfer/ ovation specified in the notice,
to instruct the transfer of all assets to accounts with
other financial institutions in accordance with the
procedure set out in the Regulations and the
brokerage agreement.

If the Customer fails to submit such instruction before
the effective date indicated in the notice, the
Customer shall be deemed to have accepted the
assignment or novation and shall not be entitled to
raise any claims against the Company in connection
with the implementation of such assignment or
novation.

22

NASDAQ GLOBAL DATA

NASDAQ GLOBAL DATA

22.1.

22.2.

KomnaHua sasnaetca adpduamMpoBaHHbIM  AULOM
oduumnanbHoro Ouctpmubbiotopa NASDAQ GLOBAL
DATA. KomnaHua ocyuiecTsnaeT
petpaHcamposanme NASDAQ GLOBAL DATA pna
cBoux KnueHtoB. KnumeHT, npucoeamHAACb K
HacToAwemy PernameHTy OKasaHMA OpPOKEepPCKMX
YCAYr Ha pbIHKe LEeHHbIX 6ymar, cTaHOBUTCA
aboHeHTOM [nobanbHOro aboHEHTCKOro Aorosopa
HACOAK, MMNNEMEHTUPOBAHHOIO B HACTOALLMM
PernameHT B [punoxeHmn 8, 6e3ycnoBHO
COr/IallaeTcss C ero ycioBusmMu u 0bsasyetca wXx
BbIMONHATD.

Komnauma u  [OuctpubbioTop  He  HecyT
OTBETCTBEHHOCTM neped, KaneHtom 3a nobble
yObITKMA, MPUYMHEHHblE BPEMEHHOM OCTAaHOBKOWM,
npepbiBaHnem nepegaun [NTIOBA/IbHbIX OAHHbIX
HACOAK, HenonHoty M (MAW)  HETOYHOCTb

The company is an affiliate of the official NASDAQ
GLOBAL DATA Distributor. The company retransmits
NASDAQ GLOBAL DATA for its Customers. The
Customer, by accessing these Regulations on provision
of brokerage services on the securities market,
becomes a subscriber of the NASDAQ Global
Subscriber's  Contract, implemented in these
Regulations in Annex 8, and unconditionally agrees
with its terms and undertakes to comply with them.

The Company and the Distributor shall not be liable to
the Customer for any losses caused by a temporary
suspension, interruption of the transmission of
NASDAQ GLOBAL DATA, incompleteness and (or)
inaccuracy of information, except in cases of
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UHbopmaLmu, 3a UCKNOYEeHnEeM cnyyaes
YMbIWIEHHbIX  HEMPaABOMEPHbIX  AENCcTBUIiA €O
cTopoHbl Komnanuu n/unm Auctpubblotopa.

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

intentional misconduct on the part of the Company
and/or the Distributor.

23 HAC/IE4OBAHUE AKTUBOB INHERITANCE OF ASSETS

23.1. MpucoeanHaacb K HactoAwemy PernameHTty, By acceding to these Terms, the Customer agrees that,
KnneHt cornawaetca, 4yto B caydae cmeptn if the Customer dies, the Company, after having
KnuneHra, KomnaHusa nocne nonyyeHusa received relevant supporting documents, shall: (i)
noATBepXKAALWMX A0KYMeHTOB (i) oTmeHsAeT Bce cancel any active Orders (Instructions) of the
aktueble lNopyyerua (UHcTpykumm) Knumewnta; (i) Customer; (ii) suspend execution of any Orders
npuocTaHaBAnBaeT UCNONHEHNEe MopyuyeHua (Instructions) of the Customer; (iii) block money
(MHcTpykuMi) KnuenTa; (iii) 6nokmpyeT BbIBOoA  withdrawal from the Customer's Accounts; and (iv)
OeHexHbIx cpeactB co CuetoB KnmeHta u (iv) unilaterally closes any positions under Short
NPUHYAMTENbHO 3aKpbiBaeT tobble nosvumm no  Transactions (as defined in Annex 4 hereto).

Cnenkam Short (kak onpeaeneHo 8 NpunoxkeHnu 4
K PernameHTy).

23.2. AktuBbl KnueHta Ha Cyete KnneHta B KomnaHum The assets on the Customer's Account after the
nocne ero CcMepTn nepexogsaT HacneaHuky B  Customer's death shall be transferred to the heir in
nopsake HacnenoBaHuA, ycTtaHoBneHHom accordance with the procedure established under
NPUMEHNUMbIM 3aKOHOAATENbCTBOM. applicable law.

23.3 KoMmnaHuAa paspewnt 3akoHHbIM HacnegHukam  The Company shall allow the Customer's legal heirs to
pacnopsarkatbca aktuBamm ymepwero KnumeHta, dispose of the assets of the deceased Customer held on
Haxogawmmmncs Ha Cuetax KnveHTa B Komnanumm, B8 the Customer's Accounts in the Company, including by
TOM 4MCie NyTeM BbiBeAeHUs geHexHbix cpeacts  way of withdrawal of the Customer's money, after the
KnuneHTa, nocne Toro, kKak KomnaHua ybegutoca B8 Company is satisfied that he or she has the authority to
HA/IMYMM Y HUX COOTBETCTBYHOLLUX NOJTHOMOYMIA. do so.

23.4 Bo wusberkaHue comHeHuld, KomnaHua He HeceT For the avoidance of doubt, the Company shall not be
OTBETCTBEHHOCTM 3a /fobble  KonebaHma B liable for any adverse fluctuations in the value of the
CTOMMOCTU aKTMBOB Ha CueTe KnuneHTa (i) B TedyeHne assets held on the Customer Accounts (i) during the
nepuoza MeXay  CMepTblo KnneHTa n period between the death of the Client and notification
yBegomneHvem KomnaHum o ero cmeptu, a Takke of the Company of same or (ii) during the period
(ii) B TeueHne nepropa mexay cmepTbto KnveHta u between the death of the Client and the moment the
nepexogom aktmeoB Ha Cuete KnuveHTa ero assets on the Customer's Account are transferred to its
HacnegHUKaM. heirs.

A TMPUJIOMEHUNA ANNEXES

MpunoxeHue 1 (A) — 3aaBneHne 0 NpUcoeauHEHUN
K PernameHTy oKasaHusA BpoKepcKux (areHTCKux)
YCAyr Ha pbIHKe LleHHbIX Bymar (ona dusnyeckunx
anu)

Mpunoxkerue 1 (B) — 3asBneHune o npucoesmHeHNH
K PernameHTy okasaHusa 6poKepCKuMX (areHTCKumx)
YCAYT Ha PbIHKE LeHHbIX Bymar (415 lopuamnyeckmx

amu)

MpunoxkeHue 2 (A) — AHKeTa g GU3MYECKUX NnL,
(ynpouweHHas)

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency)
services on the securities market (for Natural persons)

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency)
services on the securities market (for Legal entities)

Annex 2 (A) — Application form for Natural persons
(simplicit)
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MpunoxkeHue 2 (A-1) — AHKeTa Ana GU3UYECKUX AuL,
(yrnybneHHasn)

MpunoxeHue 2 (B) — AHKeTa A1 IOPUANYECKUX LY

MpunoxkeHne 3 — KOMUCCUOHHbIE N TapudHble
cbopbl

MpunorkeHune 4 — leknapaumna o puckax, CBA3AHHbIX
C OCYLLEeCTB/IEHMEM OMEepPaLNI Ha PbIHKE LEeHHbIX

bymar

MpunoxeHue 5 —Ycnosua, npuMeHumble K
PO3HWYHbIM KNMEeHTam

MpunoeHue 6 — OTAeNbHbIE BUAbI CAENOK

MpunoxkeHune 7 — Mpasnna coBepLUleHNA CAENOK C
MCMO/Ib30BaHMEM MAPKMHANbHbIX 3aAiMOB

MpunoxeHne 8 — FNobanbHbIN aBOHEHTCKUIA
porosop HACOAK

MpunoxkeHne 9 — MNoNNTMKa ynpaBaeHus Kanobamu
MpunoxeHne 10 — Ycnosua, NpuMeHnMble K
MNpodeccMoHanbHbIM KIMEHTaM

MpunoxkeHune 11 — Ycnosua ncnonHeHna

CrneLumasnbHbIX MOPyYeHU

MpunoxeHne 12 — Ycnosua yvactus B Ny6ANMYHbIX
pa3smeLleHnax

MpunnorkeHune 13 - Mpasmna coBepLUeHNA CAENOK C
npoun3Bo4HbIMU d)VIHaHCOBbIMVI UHCTPYMEHTaMM

MpunorkeHune 14 — YcnosuA oKasaHMA ycayr no
OpraHusaLmm cAenokK ¢ LMPPOBbIMMU aKTUBAMM

PezniameHm oKa3aHUSA BpOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe UyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Annex 2 (A-1) — Application form for Natural persons
(advanced)

Annex 2 (B) — Application form for Legal entities

Annex 3 — Fees and Tariffs Schedule

Annex 4 — Risk disclosure statement regarding the risks
associated with operations on the securities market

Annex 5—Terms Applicable to Retail Clients

Annex 6 — Certain Types of Transactions

Annex 7 — Margin Loans Transactions Rules

Annex 8 — NASDAQ Global Subscriber Contract

Annex 9 — Complaints Management Policy

Annex 10 — Terms Applicable to Professional Clients

Annex 11 — Terms of Special Order Execution

Annex 12 — Terms of Participation in Public Offerings

Annex 13 - Derivative transactions rules

Annex 14 - Terms of Services of Arranging Deals in
Digital Assets

CTp. | Page 63



