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FREEDOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)
services on the securities market

BROKER ycrye Ha pbiHKe YeHHbIx bymae
1 OBLUUE NOJIOKEHUNA ‘ GENERAL PROVISIONS

1.1. Hactoawmin PernameHT oOKasaHua 6pokepckmux These Regulations on the provision of brokerage
(areHTCKMX) ycnyr Ha pbliHKe LeHHbIX bymar (aanee — (agency) services on the securities market (the
"Peznamenm") onpepenser nopAgok u ycnosusa "Regulations") determines the procedure and
npepoctaBneHns KomnaHuen Freedom Finance conditions for the provision of brokerage (agency)
Global PLC (panee — "KomnaHusa") 6pokepckmx services to individuals and legal entities (the
(areHTCKMX) ycayr dusmyeckum u topugmudeckum  "Customer/Client") by Freedom Finance Global PLC
nvuam (panee — "Kauenm"). (the "Company").
Ycnosus npuMeEHMMOCTU NONOXKeHu Hactoawero The terms of applicability of the provisions of these
PernameHTa K PO3HWYHbIM KAMeHTam ycTaHoBneHbl Regulations to Retail Clients are set out in Annex 5
B [MpunoxeHnn 5 K PernameHTy. hereto.
YcnoBuA NpUMEHUMMOCTU MONIOXKEHUI HacToawero The terms of applicability of the provisions of these
PernameHTa K [podeccnmoHanbHbiM KaneHTam, Regulations to Professional Clients are set out in Annex
ycTaHoBAeHbI B MpunoxkeHnn 10 K PernameHTy. 10 hereto.

1.2. danee no Tekcty Hactoawero PernameHTta Hereinafter in these Regulations, the Company and the
KomnaHua n KnmeHT pasgenbHo ynoMunHatoTes Kak  Customer are individually referred to as the Party, and
"CtopoHa", BmecTte umeHytoTca "CTopoHsbI". collectively referred to as the Parties.

1.3. Ob6wme ceegeHunsa o KomnaHum General information about the Company
HanmeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MaAeHTUPUKALMOHHbIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
[Oata peructpauuu: 14 dpespana 2020 roga Registration Authority: Astana Financial Services
Pernctpupytowmii opran: Komutet Authority
MexayHapoaHoro ¢uHaHCoOBOro LeHTpa "ActaHa"
no peryaMpoBaHunio GUHaAHCOBbIX yCayr
KoHTaKTHble AaHHble KomnaHuu: Company contact details:

TenedoH: +7 7172 67 77 55 nnn 7555 (6ecnnatHo co  Telephone: +7 7172 67 77 55 or 7555 (free from mobile)
BCEX OMNepaTopos) E-mail: info@ffin.global

E-mail: info@ffin.global Website: https://ffin.global

Bebcaiit: https://ffin.global Address of the Company is available at the Company's
Agpec KomnaHmmM pgoctyneH Ha Bebcaite website: https://ffin.global

KomnaHuu: https://ffin.global

100% akumuii KomnaHum npuHagneskaT komnaHum 100% of the Company's shares are owned by Freedom
Freedom Holding Corp., 3apeructpuposaHHoli no Holding Corp., with the registered address at: 1930
agpecy: 1930 Village Ctr. Cir. #3-6972, Las Vegas, Village Ctr. Cir. #3-6972, Las Vegas, Nevada 89134,
Nevada 89134, Nevada, USA Nevada, USA

1.4. KomnaHuAa Hagnexawmum obpasom ynonHomouveHa The Companyis duly authorized by the Astana Financial
Komutetom  MexayHapogHoro  ¢uHaHcoBoro  Services Authority (the "AFSA") to provide regulated
ueHTpa "ActaHa" no perynnpoBaHuto GMHaAHCOBbLIX investment services on the securities market.
ycayr (aanee —"AFSA") Ha oKa3aHWe peryimpyembix
WHBECTULMOHHBIX YCNYT Ha PbIHKE LeHHbIX bymar.

1.5. JluyeHsua Ne AFSA-A-LA-2020-0019 (danee — License No. AFSA-A-LA-2020-0019 (the "License") is

"JluyeHsua") BblgaHa AFSA  Ha  OKasaHue

issued by the AFSA for the provision of the following
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1.6.

1.7.

1.8.

1.9.
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cneayrouwmnx MHBECTULLMOHHDbIX YCNYT:

(1) 3aknoyeHMe caenok € UHBECTULUMAMMU B
Kauectse MpuHUMNana;

(2) 3aknoyeHMe caenok € UHBECTULMAMMU B
KauecTse AreHTa;

(3) YnpaBneHue nHBeCTULMAMY;

(4) NpepoctaBneHue
NHBECTULMNAM;

KOHCYNbTaLMi no

(5) OpraHusaums caenoK ¢ UHBECTULUAMM.

B COOTBETCTBMM C MONOMKEHUAMM HACTOALLETO
PernameHTa KnueHt nmeet HamepeHue
WHBECTMPOBATb B LeHHble 6ymarn W pgpyrue
bUHaAHCOBbIE  WMHCTPYMEHTbl  Ha  GUHAHCOBbIX
PbIHKaxX B COOTBETCTBUM C NPUMEHUMbIM NPABOM.

KnmeHT HasHauyaeT KomnaHWiO CBOMM areHTom,
npesocTaBaseT BCe MOJHOMOYMA AENCTBOBATb B
COOTBETCTBUM C WHCTPYKLUMAMU U NOPYYEHUAMM
KnuenTa (ganee — "MopyyerHue" vnnv "MopyyeHusn")
W MOMOXEHUAMW HacToswero PernameHTta (ecau
WHoe He npesycMmoTpeHo NPUMEHUMbIM
3aKoHoZaTenbcTBOM), M KaveHT  obAsyeTtcs
npeanpuvHMMaTh BCe pasymHble U Heobxogumble
OEeUCTBMA  NpU  peanusaumm  CBOMX MpaB U
0653aHHOCTEN COrNAacHO MOJOKEHUAM HACTOSALLErO
PernameHrTa.

KAvMeHT noAaTeepskAaeT CBOKW [AeecnocobHOCTb M
NpPaBocnocobHOCTb AN NOAMMCAHUA 3anABJEHUA O
npucoeamMHeHMM K Hactoauwlemy PernameHty, a
TaKXe CBOK OCBEAOM/IEHHOCTb O HOPMAaTUBHO-
NPaBoOBbIX aKTax, AENCTBYIOWMX Ha TepputTopun
CTpaHbl CBOEro MPOMMBaHMA, B OTHOLIEHWUU
3aKOHHOCTM OEeNCTBUIA, coBeplUaemblx B
COOTBETCTBUM C HACTOALLMM PernameHToM.

KomnaHua npeaoctaBnser goctyn K ¢GpUHAHCOBbIM
PbIHKaM B Pa3/IMuHbIX OPUCAUKLUAX U GUHAHCOBLIM
WNHCTPYMEHTaM, HaxoAALWMMCA B TaKUxX
HOPUCAMKLMAX UAN BbIMYLLEHHBIM B COOTBETCTBUN C
3aKOHOAATENbCTBOM TaKUX OPUCAMKUMIA. KaneHT
NnoAaTBEpPXKOaeT, uTo OH b6ygeT cobnogatb
3aKOHOAATe/IbCTBO MesayHapoaHoro
¢duHaHcoBoro ueHTpa "ActaHa" (ganee — "M®LA"),
3aKOHOATENbCTBO CTPaHbI NPOXMUBaHUA KnneHTa, n

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

investment services:

(1) Dealing in Investments as a Principal;

(2) Dealing in Investments as an Agent;

(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these Regulations,
the Customer intends to invest in securities and other
financial instruments on the financial markets in
accordance with applicable law.

The Customer appoints the Company as its agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (the "Order"
or "Orders") and the provisions of these Regulations
(unless otherwise provided by the applicable law) and
the Customer undertakes to take all reasonable and
necessary actions when exercising his rights and
obligations in accordance with the provisions of these
Regulations.

The Customer confirms its legal status and capacity to
sign the application for accession to these Regulations,
as well as his awareness of the content of the regulatory
legal acts in force in the territory of his country of
residence, in relation to the legality of actions to be
taken in accordance with these Regulations.

The Company provides access to the financial markets
of various jurisdictions and financial instruments
located in, or issued in accordance with the laws of,
such jurisdictions. The Customer confirms that he will
comply with the legislation of the Astana International
Financial Centre (the "AIFC"), the legislation of the
Customer’s country of residence, and the legislation of
the country whose citizen the Customer is.

Regulated market transactions are carried out in
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3aKOHOAATENIbCTBO CTPaHbI, MPaXKAAaHUHOM KOTOPOW
aAsnaetca KnmeHt.

Coenku Ha peryavpyembiX PbiHKax COBepLUaloTCA
COrNacHO 3aKOHOAATeNbCTBY CTPaHbl HAXOMAeHuA
peryaMpyemoro pblHKa W B COOTBETCTBMM C
npasuaamu, HOpMaTMBaMM, [OroBopamm
COOTBETCTBYHOLMNX perynatopos PbIHKa "
OpPraHM3aTopPOB TOProB Ha PbIHKE KanuTana.

OnybnukosaHMe PernameHta Ha oduLManbHOM
calite KomnaHun AOMXKHO paccmaTpuBaTbCA BCEMM
3aMHTEPECOBAHHbLIMM NIMLAMMW KaK MpurialeHue
aenatb odepTtbl KomnaHuu B Lenax 3akatoueHus
[0roBopa OKasaHUA BpOKepCKUX (areHTCKux)
YCAYF Ha pblHKE LUeHHbIXx 6ymar (aanee -
«[Jozoeop») Ha  ycnoBMAX,  YCTAaHOBJ/IEHHbIX
HacToAWMM  PernameHTom, a TaKXKe  WHbIX
[OrOBOPOB, 3aK/OYEHME KOTOPbIX NPeayCcMOTPEeHO
PernameHToMm.

HaCTOFILIJ,Mﬁ PernameHT He aBnAaetcAa I'Iy6IIW~IHbIM

npegnoKeHnem (odepToit) KomnaHum Ha
3aKknoyeHne [Jorosopa. KomnanHuma Bnpase no
cBOemMy YCMOTPEHUIO OTKa3aTb nobomy

3aMHTEPECOBaHHOMY AMULY B MPUCOEANHEHMM K
PernameHTy 1 3aKatodeHnn [lorosopa.

Moa  odepToii  MNOHMMaeTcs  3asB/ieHWE O
npucoegmMHeHMn K  PernameHTy no  ¢opme
MpunoxkeHus 1 K HacToAweMy PernameHTy (aanee —
"3aseneHue"), nognnucaHHoe U NpeaoCTaBieHHoe

3aMHTEpPEeCcoBaHHbIM IMLOM KomnaHuu c
cobnogeHMeM  MONOKeHui  PernameHTa m
cofepallee npeasioxeHune Takoro

3aUHTEPECOBAHHOIO /INLA 3aK04YUTb ¢ KomnaHuen
JoroBop Ha ycnosusax, onpeaeneHHbIX HAaCTOALLUM
PernameHtom, un ctatb Knnentom KomnaHuu.
3aknoveHne [loroBopa OCYLLECTBAAETCA NyTem

npucoeguHeHun 3aMHTepecoBaHHOro nvua
(noteHumanobHoro  KnueHTa) K HacToAwemy
PernameHrty. HacToawmit PernameHTt 7

noanucaHHoe KnaveHTom 3anaBieHWe NpeacTaBastoT
coboli eauHbli [loroBop Mexay CTopoHamu w
ABNAIOTCA €r0 HEOTbEM/IEMbIMU YaCTAMM.

AKuent KomnaHuelr odepTbl OyaeT cuMTaTbhCA
coBeplueHHbIM, a [orosop mexay CropoHamwu
3aK/IIOYEHHbLIM  TOMIBKO  NOCNE  MPOXOXKAEHWsA
KnmeHTOM MaeHTUOUKALMM U OTKPLITUS TOProBOro
cyeta (manee —"Cuem") KnueHty KomnaHwuem.
MoATBEPKAEHMEM OTKPbITUA TOProBOro CcyeTa

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

accordance with the legislation of the country where
the regulated market is located and in accordance with
the rules, regulations, agreements of the relevant
market regulators and trading authorities on the capital
market.

Publication of the Regulations on the official website of
the Company should be considered by all concerned
parties, as an invitation to make offers to the Company,
in order to conclude an agreement for provision of
brokerage (agency) services on the securities market
(hereinafter referred to as the “Agreement”), on the
terms established by these Regulations, as well as other
agreements concluded as per the Regulations.

These Regulations are not a public offering (offer) of the
Company to conclude the Agreement. The Company
has the right, at its discretion, to refuse any concerned
person to join the Regulations and conclude the
Agreement.

The offer is understood as the Statement of accession
to the Regulations in the form of Appendix 1 to these
Regulations (hereinafter referred to as the
"Statement"), signed and provided by the concerned
person to the Company, in compliance with the
provisions of the Regulations and containing the
proposal of such a concerned person to conclude the
Agreement with the Company, on the terms
determined by these Regulations, and become the
Customer of the Company. Conclusion of the
Agreement is carried out by joining the concerned
person (potential Customer) to these Regulations.
These Regulations and the Statement signed by the
Customer represent a single Agreement between the
Parties and are its integral parts.

Acceptance of the offer by the Company will be
considered completed, and the Agreement between
the Parties concluded only after the Customer has
passed identification and opened a trading account
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ABnseTca npepoctasneHve KomnaHuelt KnuneHTy
nobbim M3 crnocobos o0bmeHa coobuieHUAMMU,
npeaycMoTpeHHbIX PernameHTom, nHbopmaumm ob
OTKpbITUM KnneHTy Cueta.

[oroBop cumMTaeTca 3aK/Al0YEeHHbIM B 4aTy OTKPbITUA
KnmeHnty Cueta B KomnaHum u pgeincrsyeT Ao

MOMEHTa  ero  pacTopXeHua B  MOpAJKe,
yCTaHOBNAEHHOM B PernameHTe.
Mpun cornacoBaHum ¢ KomnaHuwei [Jlorosop,

3aKao4aemblit Mexay CTopoHamM, MOXKeT 6bITb
Takke odopmieH B BuAE  ABYCTOPOHHEro
NMMCbMEHHOTO COrNalleHus, BKAKYatowero B cebs
oTAenbHble yCA0BMA PernameHTa, a Takke WHble
cornacosaHHble CTOpOHaMM yC/0BuA.

CTtopoHbl  BMpaBe 3akaw4aTb  ABYXCTOPOHHME
cornalleHusa, usmeHsolme u/Man aononHswLWme
oTaenbHble  nosoxeHua  PernameHTta. Takoe
OBYCTOPOHHee cornaweHue MOXeT 6bITb
3aK0YEeHOo CropoHamu KaK B MOMEHT
npucoeanHeHua KnunenTta K HacToALlemy
PernameHTy (npu 3aknoyeHun [orosopa), Tak U
nocne 3aknwyeHua [Jorosopa B Te4eHMe CPOKa ero
AEeNCTBUA B COOTBETCTBMM C NOJIOXKEHUAMMU pa3gena
21 HacToAwero PernameHTa.

KnneHT noanucbiBaeT 3assieHuMe MYHO (BCemM
OOCTYMHbIMM ~ cnocobamu,  BK/OYas, HO He
OrPaHUYMBAACL, 3/NEKTPOHHOM MOANUCHIO  UAK
nocpeacTBOM CMC KoZda, Hamnpasnsemoro Ha
aBTOPU30BAHHbIN MOBUbHBIV HOMep KaneHTa) nam
yepes cBoero npeacrasutens (Tonbko  AnA
IOPUANYECKUX NNLL), AEeNCTBYIOLLEro Ha OCHOBaHMM
[OKYMEHTa, MNOATBEpPXAaloWwero  NoaHOMOYMA
npeacrasuTens KaveHTa Ha coBepLueHue onepaumii
C AeHbraMu 1 (MNN) UHBIM UMYLLECTBOM OT UMEHM
KAMEHTa, B TOM YMC/Ie Ha NOANMCaHNE AOKYMEHTOB
KNWeHTa.

Jo nopnucaHua 3aasneHns KnuneHT o6s3yeTtca
OETaslbHO  O3HAKOMMUTbCA UM ybeauTbcs, 4TO
NOHMMAET KarKAbIM NYHKT HacToAlero PernameHTa
W NPUNOXNKEHUN K HEMY.

Ecnn KaKOG-HI/IGy,CI,b nosoXeHune HacToAlwero
PernameHTa ABnsaetcA Heﬂ,EVICTBMTeﬂbeIM nnn
CTaHeT TaKoBbiM, OHO He BJieYyeT 3a coboii
He,ﬂ,el7|CTBIATeanOCTM KaKUX-TMB0 MHbIX NOIOXKEHMUI
HacToAwero PernameHta w He,CI,eVICTBVITe}'IbHOCTM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(hereinafter — the "Account") for the Client by the
Company. Confirmation of opening of a trading account
is the Company’s provision of information on the
opening of the Account for the Customer, by any of the
messaging methods provided for in the Regulations.

The Agreement is considered concluded on the date of
opening the Account for the Customer with the
Company and is valid until termination, in the manner
prescribed in the Regulations.

Upon agreement with the Company, the Agreement
concluded between the Parties may also be executed in
the form of a bilateral written agreement, which
includes separate terms of the Regulations, as well as
other terms agreed by the Parties.

The Parties have the right to conclude bilateral
agreements that change and/ or supplement certain
provisions of the Regulations. Such a bilateral
agreement may be concluded by the Parties both at the
time of the Customer 's accession to these Regulations
(at conclusion of the Agreement), and after the
conclusion of the Agreement during its validity period,
in accordance with the provisions of Section 21 of these
Regulations.

The Customer signs the Statement personally (by all
available means, including, but not limited to,
electronic signature or via SMS code sent to the
authorized mobile number of the Customer) or
through his representative (only for legal entities),
acting on the basis of a document confirming the
authority of the Customer’s representative to carry out
transactions with money and (or) other property on
behalf of the Customer, as well as to sign the
Customer’s documents.

Before signing the Statement, the Customer
undertakes to familiarize himself in detail and make
sure that he understands each paragraph of these
Regulations and annexes thereto.

If any provision of these Regulations is, or becomes,
invalid or becomes so, it does not entail the invalidity of
any other provisions of these Regulations and the
invalidity of the Regulations as a whole.
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PernameHTa B uenom.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

1.14. HacTtoawmin PernameHT coctaBneH Ha pycckom M These Regulations are drawn up in Russian and English.
aHrMMCKOM s3blkax. B cnyyae pacxoxaeHua In the event of a discrepancy between the Russian and
PYCCKOro 1 aHrNMICKOro TekcToB npuoputeT nmeeT  English texts, the text drawn up in English shall prevail.
TEKCT, COCTaB/JIEHHbIW Ha aHrauickom A3blke. The interpretation of the terms and legal concepts
TonkoBaHWE TEPMWMHOB U OPUOMYECKUX MOHATMI, contained in these Regulations conforms to the terms
cogepXawmxca B HactoAwem  PernameHte, and concepts of the current legislation and legal
COOTBETCTBYET TEPMUHAM n noHatuam practice of the AIFC.

[eNCTBYIOWWEro 3aKOHOAATeNbCTBA W NPABOBOW
npakTMkn MOLA.

1.15.  Hacrosawui PernameHT perynupyetca These Regulations are governed by the legislation of the
3aKoHopgaTenbcteom MOLIA. AIFC.

2 DPUHAHCOBBIE YC/1YTU KOMIAHUU ‘ FINANCIAL SERVICES OF THE COMPANY

2.1. KomnaHua  okKasbiBaeT KnuneHTy 6pokepckne The Company provides the Customer with brokerage
(areHTckue) ycayrm Ha perynvpyembix u / mam Ha  (agency) services on regulated and/or non-regulated
Heperynnpyembix ("BHebuprkesblie" ("OTC") caenkun) (over the counter ("OTC") transactions) financial
dUHaHCOBBIX PbIHKaX (Oanee TakKe — "Yeayea" nnn  markets (the "Service" or "Services").

"Ycayau").

Perynunpyembiii pbIHOK — MHOFOCTOPOHHSAA cuctema, Regulated market is a multilateral system regulated
peryavpyemas wWauM ynpasasemas onepatopom and/or managed by a market operator that:

pbIHKa, KoTopas:

- CBOAMT BMECTe AW obecneymBaeT cBegeHue - brings together or ensures the convergence of the
WUHTEPECOB TPETbUX AN, MO KyrJie-npojarke interests of third parties in the purchase and sale
OUHAHCOBbIX MHCTPYMEHTOB, U of financial instruments, and

- B PaMKax KOTOPOI B COOTBETCTBMU C HOPMaMK, - within the framework of which, in accordance
He ABNAKWMMMCA AUCNO3UTUBHbBIMMU, with the norms that are not provisional, the
npoucxoamT coBeplieHune cAenok c transactions with financial instruments admitted
dUHaAHCOBLIMMU WMHCTPYMEHTaMM, to trading in accordance with the relevant rules
OO0NYLEHHbIMM K TOopram cornacHo are performed;

COOTBETCTBYIOLLMM MpPaBUIaMm;

- po/mKHa ¢yHKUMOHMpPOBaTb HenpepblBHO M -  shall function continuously and be subject to the

NoAYUNHATLCA COOTBETCTBYIOLLMM relevant provisions of the law.

NOJIOXKEHUAM 3aKOHOAATENbCTBA.
BHebupikeBaa caenka (OTC — over the counter) — OTC transaction (OTC — over the counter) is a
3TO cAefika ¢ GMHAHCOBbIM MHCTPYMEHTOM (aKuuA, transaction with a financial instrument (share, bond,
obnuraums, AenosuTtapHas pacnucka), depositary receipt), concluded by the parties not
3aK/IOYEHHAA CTOPOHaMM He yepes peryampyembln  through the regulated market.
PbIHOK.

2.2. Ons uenen paHHoro PernameHTa nog "noptdenem"” For the purposes of these Regulations, portfolio shall

noApasymeBaeTcA BCe [JEeHeXHble cpeactsa W
(VHaAHCOBbIE  MHCTPYMEHTbI,  MpUHaZfexalme
Knnenty, HaxogAawmeca Ha Cyete KnumeHTa,
OTKpbITOM B KOMnaHuu.

mean all funds and financial instruments owned by the
Customer on the Customer’s Account opened with the
Company.
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KomnaHua Bnpase npuBnekaTb apPpuanpoBaHHbIX
unn He apdunmposaHHbIx ¢ KomnaHuen nuy, (nanee
— "Cy6-6poKepbl") ANa UCNONHEHWUS BCEX UM YacTyh
cBOMX 06A3aTeNLCTB NO HacToAWweMy PernameHTy Ha
peryanpyemom pbiHKe M/UAKM Ha Heperyanmpyemom
pbiHKe (OTC) Ha ycnoBusax 0BCAYXKMBaHUA,
ycTaHaBnMBaembix Cyb6-b6pokepamu.

Cy6-6poKepbl MoryT npusnekatbca KomnaHuen
ANA  MUCnoNHeHUA KAWMEHTCKMX MOpyYeHuit Ha
3aK/lOYEHME  CAENOK  Ha  MeXAyHapoaHbIX
PbIHKaX, CAENO0K C MHOCTPaHHbIMU GUHAHCOBLIMMU
WMHCTPYMEHTaMW, a TaK¥XKe Ha  TOProsbIX
naowazKkax, Ha KoTopbix KomnaHus He umeet
npAmMmoro 4neHcrsa. Mpu B3ammogenctsmm c Cyb-
6pokepamn KomnaHua, nogasas Cyb-6pokepam
nopy4eHus Ha 3aK/loyeHme COENOK,
HEeobXoAMMbIX AN WUCMNOJIHEHMA  MOPYYEHWUA
Knnentos KomnaHuu, BnpaBe Kak nepenasaTb
KOHKpEeTHble  MopyyeHus KnventoB  ans
ucnosiHeHna Cyb-6pokepam, Tak U arpermposaTb
nopydyeHuna KnumeHtoB npu HanpasneHun Cy6-
OpoKepaM CaMOCTOATENbHbLIX MOPYYEHMN Ha
coBeplleHWe CAeNOK B COOTBETCTBUM  C
npasunamm obcnyxmeaHmna Cy6-6pokepos.

Bo wusbexkaHWe COMHEHWIA, WCNo/b30BaHMeE
KomnaHuelt ycayr Cy6-6pokepos, nepepaya
nopyyeHnin KnueHtoB Ha wucnonHeHne Cyb-
b6pokepam uAM  BbicTaBneHne KomnaHwuel
arperMpoBaHHbIX nopyyeHuin Cy6-6pokepam ans
uenei WUCNoNHeHUA nopydeHuin Knnewtos, He

OTMEeHAieT UM He cHumaeT ¢ KomnaHum
OTBETCTBEHHOCTb, npesyCMOTPEHHYHO
NPUMEHUMbBIM perynamposaHmem "
3akoHogatenbctBom  MOUA 33  oKasaHue
Knnentam perynunpyemsix ycnyr. Cy6-6pokepbl He
HecyT NPAMYH OTBETCTBEHHOCTb nepeg,
KnneHtamm KomnaHmM 3a HeUCNOSHEeHue Wwan
HeHaaNexallee NcnosiHeHme nopy4yeHumn

KnneHToBs, HanpasneHHbIX KomnaHnu. KomnaHua
CaMOCTOATENbHO HEeCceT OTBETCTBEHHOCTb 3a
OKasaHue peryampyembix ycnyr KnveHtam B
pamKax [oroBopa M B COOTBETCTBMW C
TpeboBaHMAMM NNLEH3UN KomnaHum 7
NONOXEHNAMM 3aKOHOAaTeNnbcTBa MOLIA.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company has the right to engage parties affiliated
or non-affiliated with the Company (the "Sub-brokers")
to perform all or part of its obligations hereunder on the
regulated market and/or on the open market (OTC), on
the terms of service established by the Sub-brokers.

Sub-brokers may be engaged by the Company to
execute Client orders for transactions in international
markets, transactions involving foreign financial
instruments, as well as on trading platforms where the
Company does not hold direct membership. When
dealing with Sub-brokers, the Company, in placing
orders with Sub-brokers for the execution of
transactions required to fulfil the Company’s Client
orders, is entitled to either transmit specific Client
orders to Sub-brokers for execution or to aggregate
Client orders when placing independent orders to Sub-
brokers to carry out transactions in accordance with the
Sub-broker’s service rules.

For the avoidance of doubt, the use of Sub-brokers by
the Company, the transmission of Client orders to Sub-
brokers for execution, or the Company's submission of
aggregated orders to Sub-brokers for the purpose of
fulfilling Client orders does not waive or release the
Company from the responsibility stipulated by the
applicable regulations and AIFC legislation for providing
regulated services to Clients. Sub-brokers do not bear
direct responsibility to the Company’s Clients for the
failure to execute or improper execution of Client
orders transmitted by the Company. The Company shall
remain solely responsible for providing regulated
services to Clients under the Agreement and in
accordance with the requirements of the Company’s
license and the provisions of AIFC legislation.
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KnneHT noaTtBepKAaeT CBOK OCBEAOMJ/IEHHOCTb O
npuBaEYEHUN KomnaHueit Cyb6-6pokepos,
MHbOPMALMA O KOTOPbIX packpbiTa KomnaHuel (c
yKasaHuem HaAnums nnn OTCYTCTBUS
addmnnmposaHHocT ¢ KomnaHmen mn ux
O PUCANKLMIA) Ha Bebcalite KomnaHuu:
https://ffin.global.

KAMEeHT NoHMMaeT 1 NpuUsHaeT, YTo B C/y4ae, eciu
KomnaHus nepegaer WUCNONHEHNE CBOUX
obAsaTenbcTB  NO  HacTosAwemy  PernameHTy
apopunmposaHHomy Cyb-6pokepy, Takas nepenava
MOXKET NMPUBECTU K KOHPINKTY MHTEPECOB MEXKay
KomnaHuelt n/mnu COOTBETCTBYIOLLMM
apounmpoBaHHbiMm Cyb-bpokepom U  KnuneHtom.
Mpwn aTOM B Takom cnyvae KomnaHma B COOTBETCTBMMA
c TpeboBaHUAMMN NPUMEHUMOTO 3aKOHOAATENbCTBA
npeanpMmeT BCe Heobxogumble  Mepbl MO
NpefoTBPALLEHMIO  pPUCKA HaHeceHusa yuwepba
nHTepecam KnveHTa, a B cnyvyae HeapPeKTMBHOCTU
TaKUX Mep — yBeAoMUT 06 3Tom KnumeHTa.

KnneHT noHumaet n npmusHaeT, 4to KomnaHua He
o0b6A3aHa NpenocTaBnaTb KNMEHTY KOHCYAbTaLMK NO
HOPUONYECKNM, Ha/10roBbIM n/van
MHBECTMUMOHHbBIM BONpocam. KNMeHT npusHaeT, 4yto
KomnaHua obcnykunsaet ero CYeT UCKNHOUYUTENBHO
Ha OCHOBAHWW MNOAMNWUCHLIBAEMbIX MM COTNaLLEeHUN,
[0roBOPOB U 33ABNEHUIA.

NMomnmo Ycnyr, onpegeneHHbIX B NyHKTe 2.1. Bbille,
KoTopble KomMnaHMA OKasbiBaeT B paMKax NMLLEH3NMU
Ha (i) 3aK/loYeHWe CAeNnoK C WHBECTUUMSMU B
Kayectse MpuHumnana m (ii) 3akntoueHne coenokK c
MHBECTUUMAMM B KavecTBe AreHTa, KomnaHmA Takxe
BMpaBe OKas3blBaTb OTAe/bHble BWUAbl YCAyr B
OTHOLWIEHUN UNPPOBLIX GUHAHCOBbLIX AKTMBOB Ha
ycnosuax, onpegeneHHblx B [lpunoxeHun 14 K
HacToawemy PernameHty.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer acknowledges that the Customer is
aware of the engagement by the Company of the Sub-
brokers, whose details are disclosed by the Company
(with indication of whether or not they are affiliated
with the Company as well as their jurisdictions) on the
Company’s website: https://ffin.global.

The Customer understands and acknowledges that if
the Company delegates its obligations hereunder to an
affiliated Sub-broker, such delegation may lead to a
conflict of interest between the Company and/or the
relevant affiliated Sub-broker and the Customer. In this
case, the Company, in accordance with the
requirements of applicable law, will take all necessary
measures to prevent the risk of damage to the
Customer's interests, and, if such measures are
ineffective, will notify the Customer about the same.

The Customer understands and admits that the
Company is not obliged to provide the Customer with
legal, tax and/or investment advice. The Customer
admits that the Company serves its Account based
solely on agreements, contracts and statements signed
by it.

In addition to the Services defined and specified in
paragraph 2.1. above, which the Company provides
under the license to (i) Dealing in investments as
Principal and (ii) Dealing in investments as Agent, The
Company may also provide certain types of services in
relation to digital assets on the terms and conditions set
out in the Annex 14 to these Regulations.

K/TACCUDUKALINA K/TUEHTOB

CLASSIFICATION OF THE CUSTOMERS

B cootBetcTBMM € TpeboBaHuAMM MpaBua BegeHUs
6usHeca MOUA, Ha ocHoBe WHPOpMmaUUK,
npegoctasnsemont KnveHtom, KomnaHua [oKHA
nposect Knaccudukaumio KnmeHta B OTHOLIEHUMU
npegaaraembix eMy NpoayKTos u ycayr. NMpuHumas
ycnosua  HactoAwero  PernameHTta,  KnueHt
NPU3HaeT U NOATBEPKAAET, YTO OH O3HAKOMMACA,
NMOHMMaET U CcornaceH co cnocobom knaccudukaumm
K/IMEHTOB, nHpopmauma o KOTOpOM
npeacrasnseTcs KomnaHwueli BO Bpems

In accordance with the requirements of the AIFC
Conduct of Business Rules, based on the information
provided by the Customer, the Company shall classify
the Customer in relation to the products and services
offered to him. By accepting the terms of these
Regulations, the Customer shall acknowledge and
confirm that he has read, understood and agreed with
the method of classification of the customers,
information about which is provided by the Company
when the Customer joins the Regulations in accordance
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

npucoegnHeHna Knumenta K PernameHnty B8
cooTBeTcTBUM C [punoxeHnem 5 K HactoAwemy
PernameHTa.

with Annex 5 to these Regulations.

4 CYET K/INEHTA CUSTOMER'S ACCOUNT

4.1. C uenblo coseplueHUs onepaumin ¢ puHaHcoBbiMM In order to perform the transactions with financial
MHCTPYyMeHTaMK,  npeanaraembix  KomnaHuen, instruments offered by the Company, the Company
KomnaHua oTkpbiBaeT CueT KaveHTy. Jaa oTkpbiTuA  opens an Account for the Customer. To open an
Cyeta KnueHT pomkeH 3anonHuTb  AHKeTy, Account, the Customer has to fill out an Application
noanucatb 3afBneHWe O npucoeauHeHunM K Form, sign an Application for accession to these
HacTtoAwemy PernameHnTy/nognuncate 6pokepckuii  Regulations/sign a brokerage agreement and provide
poroBop M npepoctaBnutb  Komnawum  Bce the Company with all necessary documents. The
HeobxogmMmble AOKymeHTbl. KomnaHua Bnpase Company has the right to publish on its official website
onybanKkoBaTb Ha cBoem oduumanbHom BebcainTe the list of documents that the Customer must provide
CMUCOK [OOKYMEHTOB, KOTOpble Knnenty to the Company to open the Account. The Company
HeobxoaMmo  npegoctasutb  Komnawum  ans  reserves the right to amend the list above and/or
OTKpbITMA CueTa. KomnaHua BnpaBe BHOCUTb request any additional documents necessary for the
M3MEHEHUA B YKasaHHbIA CNMCOK M/man 3anpocutb opening of the Account to the Customer, including
nobble [OOMNO/HUTENbHbIE OOKymeHTbl, those not specified in the list of documents published
Heobxogumble el ana oTKpbiTua Cueta KnmeHty, B on the Company's website.

TOM YUC/NE HEe YKasaHHble B CMUCKE [OKYMEHTOB,
onybiMKoBaHHOM Ha BebcaiTe KomnaHuu.

4.2. Mocne paccmoTpeHua cBegeHWn W AoKymeHToB, After reviewing the information and documents

npegocTasaeHHbIx KnveHtom, Komnanus ussewaer provided by the Customer, the Company notifies the
KnneHTa o cBoem pelueHun 06 oTKpbITUM CueTa. Customer of its decision to open an account.
B cnyyae, ecnm npepocTtaBneHHble KnueHTom If the documents provided by the Customer do not
OOKYMEHTbl He Y[OBNEeTBOPAT YycTaHOBNAeHHbIM meet the established requirements, the Company has
TpeboBaHMAM, KomnaHus mmeeT npaBo OTKasaTb the right to refuse the Customer to open and maintain
KnneHty B OTKpbITUM M BeaeHum Cuyeta, o 4Yem an Account, and the Company shall notify the Customer
0653aHa NMCbMEHHO yBeAOMUTb KnneHTa. thereof in writing.

4.3. Mpu oTkpbiTuM Cueta KnumeHnty aBTOoMaTMuyeckm When opening the Account, a special sub-account is

OTKpPbIBAeTCA cheuuasnbHblii  cybcyeT C  Uenbto
npeAocTaBAeHUsA BO3MOXKHOCTU KMeHTy nepeBecTn
Ha Hero OCTaTKM [AeHeXHblXx cpeacts (ganee —
“CneyuansHoliii cybcyem”).

MonyyeHne  BO3HarpaxaeHua KaveHtom no
CneumanbHomy cybcyeTy — ocyliecTBnsetcs B
COOTBeTCTBUM € MpunoxkeHnem 6 K PernameHTy.

YyactTne KnueHTa B OTAeNbHbIX BUAAX CAENOK
YKa3aHHbIX B [pMnoskeHun 6 K PernameHTy (aanee —
“OmdenvHble  cOenku”) ocywecTBnsetca Mo
XenaHuio KaneHta. 3a OTKpbITUE U CONPOBOXKAEHNE
CneumanbHoro cybcyeta nnata KomnaHuen He
B3umaetca. [lepeBof [AeHeEXXHbIX CpeacTB  Ha
CneumanbHbli  cybcyeT ABAAETCA  BblpaXKeHUEeM
cornacusa yyactma B OTAeNbHbIX CAENKAX.

automatically opened for the Customer to enable the
Customer to transfer cash balances to it (the “Special
sub-account”).

Receipt of interest by the Customer is achieved on the
Special sub-account in accordance with Annex 6 to
these Regulations.

The Client participates in separate types of transactions
specified in Annex 6 to the Regulations (the “Separate
transactions”) at his own discretion. The Company does
not charge any fees for opening and maintaining the
Special sub-account. Transfer of money to the Special
sub-account is an expression to participate in the
Separate transactions.
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MexaHnam peanusaumm OTAENbHbIX CAENOK W
NopsAAO0K HAaYMCNEHUA BO3HArpPaXKAeHUA yKasaHbl B
MpunoxeHnu 6 K HacToAwemy PernameHTy.

KAMeHT He MoXeT wucnonb3osaTb CneuuanbHblit
cybcueT C UeNbl0 coBeplleHMA onepauuin  c
bGUHAHCOBBIMM  MHCTPYMEHTaMM Ha (UHAHCOBbIX
PbIHKAX, a TaKXe Wcnoib3osaTb CreunanbHbIi
cybcueT ana coseplleHMs nNnaTexel B MNOb3y
TPETbUX KL,

MepeBoas CBOM  AeHeXHble  cpeactBa  Ha
CneumanbHbin cybcyeT, KnMeHT Tem cambim gaeT
corjiacMe Ha WCNoJsib30BaHME [AEHEXKHbIX CPeJacTs,
HaxoaAwmxca Ha ero CneumanbHom cybcyeTe, ans
OCYLLECTBAEHNA OMnepaunin B pamKax peanusauunm
OTaenbHbIX CAENOK A0 MOMEHTa UX BOCTpeboBaHuA
KnneHtom.

B cnyyasx, Koraa Ha CneumanbHom cybcuete
obpasyeTca oTpuuUaTeNbHbIA ocTaTok, KomnaHus
BMNpaBe W  YMNO/NHOMOYEHA KnveHtom  Ha
BOCCTAaHOBJ/IEHME MOJIOXKMUTE/NIbHOIO 6anaHca no
CneuymanbHomy  cybcyeTy nytem  nepesoja
OeHeXHbIx cpeacts co Cyeta KnneHTa.

KnveHT Bnpase nononHuTb CyYeT B Kaxgon u3
cnepylowmnx BaloT: TeHre, POCCUUCKME pybawn,
ponnapol CLLUA n Espo.

KnuneHT Bnpase nononHuTb CneumanbHbIi cybcyeT B
Ba/ItOTax yKa3aHHbIX B [TpunoxeHun 6 K PernameHry.

Kaxkabii CYeT nmeeT HeToprosbii pasgen (panee -
“Hemopeoevlii pasden Cuema”),
npefHasHayeHHbI  ans yyeta  PpUHAHCOBbLIX
MHCTPYMeHTOB KnuneHTa, He obpallatrowmxca Ha
Perynvpyemom pbiHKe U Ha OpraHM30BaHHbIX TOPrax
(BHEOUpPKEBBLIX  PUHAHCOBbLIX  WUHCTPYMEHTOB).
KomnaHuAa BnpaBe OTMEHUTb, OTKasaTb B npueme
n/unn B ncnonHeHumn MopydyeHnit Ha coBepLleHue
TOProBbIX onepauui C dUHaHCOBLIMMU
WMHCTPYMEHTaMM, y4uUTbiBaeMbiMM Ha HeToprosom
pasgene Cyerta. KomnaHus He HeceT
OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb OTOOPAXKeHMA U
32 O0bHOBneHWe WHPOPMALMM O CTOMMOCTU
OUHAHCOBBIX MHCTPYMEHTOB, Y4YMTbIBaeMbIX Ha
HeTtoprosom pasgene Cyeta Knmenta. KomnaHua He
rapaHTupyet BO3MOXHOCTb peanusaumm
OUHAHCOBBIX MHCTPYMEHTOB, He 0bpalLatoLwmMXCcs Ha
Perynupyemom pbliHKe.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The mechanism of implementation of the Separate
transactions and the accrual of interest are detailed in
Annex 6 to these Regulations.

The Customer cannot use the Special sub-account for
the purpose of performing transactions with financial
instruments on the financial markets, as well as use this
Special sub-account to make payments in favour of
third parties.

By transferring his funds to the Special sub-account, the
Client thereby gives consent to the use the funds on the
Special sub-account for the transactions under the
Separate transactions by the Company until they are
demanded by the Customer.

If the Special sub-account has a negative balance, the
Company has a right and is authorized by the Client to
restore a positive balance in the Special sub-account by
transferring funds from the Client's Account.

The Client has the right to credit his Account with any
of the following currencies: tenge, Russian Ruble, U.S.
Dollars and Euro.

The Client has the right to credit his Special sub-account
with currencies specified in Annex 6 to these
Regulations.

Each Account shall have a non-trading section
(hereinafter - “Non-trading section of the Account”),
intended for accounting of the Client's financial
instruments that are not traded on Regulated market
and organized trading (i.e. OTC financial instruments).
The Company shall have the right to cancel or to refuse
to accept and/or execute Orders for trading operations
with financial instruments accounted in the Non-
Trading section of the Account. The Company is not
responsible for the correctness of displaying and
updating information on the price of financial
instruments accounted for in the Non-trading section of
the Client's Account. The Company does not guarantee
the possibility of selling financial instruments that are
not traded on Regulated market.
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Bo n36erKaHWe COMHEHWI, B ClyYasX, Koraa paHee
obpawaBwmniica Ha Peryanpyemom  pblHKe
GVHAHCOBBIN UHCTPYMEHT, yunTbiBaeMblit Ha CueTe
KnueHra, nepecraet obpawaTbea Ha
OpraHM30BaHHbIX TOprax (B pe3y/abTate Ae/INCTUHTA,
KOPMNOPaTUBHOIO COBBITUA UAN UHBIX OBCTOATENBCTB
BHe KoHTponsa KomnaHuuu) — KomnaHua Brpase
CaMOCTOATENbHO  OnpeaennTb NOPAAOK  yyeTa
COOTBETCTBYHOLWErO PUHAHCOBOIO MHCTPYMEHTA Ha
Cyete KnneHta, B Tom yncne KomnaHua snpase (HO
He 06s13aHa) NepeBecTM YYeT TaKoro MHCTPYMEHTa Ha
HeTtoprosbiii pasgen Cueta KnneHra.

B pamkax oOkasaHuA ycayr no Hacroalwemy
PernameHTy KomnaHuAa BnpaBe CamMOCTOATENbHO
NPUHUMATL pelleHne 06 oTKpbITun KnneHTy Cuetos
8 KomnaHuu n/mnm cuetoB y TpeTbUX UL, ANA yyeTa
aKTMBOB KaAueHToB KomnaHuu, B TOM uucne
Knunenta. KnneHT nopyyaetr KomnaHuu no csoemy
YCMOTPEHUIO onpeaenaTb TakMX TpeTbux vy, a
TaKXKe KONMYecTBO, TUM, Ue/lb U UHble MapameTpbl
YKaszaHHbIx CyeToB B KomnaHwu u/mam cyetos y
TpeTbux N1,

Ons  uenei  Hactoswero PernameHTa nog
onpeaeneHnem US persons (ganee — amepuKaHcKue
WHBECTOpbl) NOHMMaeTcA:

1) rpaxaaHuH nau pesmaent CLUA;

2) napTHepCTBO, CO34aHHOE UM OPraHM30BaHHOE B
CLWWA wnnm B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM
CLLA nan ntoboro wrata nam okpyra Konymbus;

3) Kopnopauus, co3gaHHaa UM opraHM3oBaHHas B
CLWWA wnnm B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
CLLA nan ntoboro wrata nam okpyra Konymbus;

4) nwobaa KOMMNAHMA MO  HEABUMKUMOCTU UK
TpactoBass  KOMMaHWA, KpPOMe  WHOCTPaHHOM
COBCTBEHHOCTM AN MHOCTPAHHOIO TPACTa;

5) nioboe pagpyroe amuo, He  ABAslOLLeecA
MHOCTPAHHbIM INL,OM.

TepmuH «lpaxkgaHuH CLUA» noHumaerca:

1) vacTHoe nuuo, poamslueecs B CLUA;

2) nnuo, yei poauTenb ABAAETCA FParKAAHUHOM
CWA;

3) uHoCTpaHel,
rpaxkgaHuH CLUA;
4) yacTHoe Aunuo, poausweeca B NyspTo-PuKo;

5) uyacTHoe nmuo, poauslieecs Ha lN'yame, unu;

6) yacTHoe /MUO, poauvBlieecas Ha BUPrMHCKKX
octposax CLUA.

TepmuH «pe3ngeHt CLUA»
npoyero) cneayouiee:

HaTypaﬂMSOBaHHblﬁ KaK

BK/IlOYaeT (I'IOMVIMO

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

For the avoidance of doubt, in cases when a financial
instrument previously traded on the Regulated market,
accounted on the Client's Account, ceases to be traded
on Regulated market (as a result of delisting, corporate
event or other circumstances beyond the Company's
control) - the Company may independently determine
the procedure for accounting of the relevant financial
instrument on the Client's Account, including the
Company’s right (but not obligation) to transfer the
such financial instrument to the Non-trading section of
the Client's Account.

As part of providing services hereunder, the Company
shall have the right to independently decide to open
Accounts with the Company and/or accounts with third
parties to account for the assets of the Company's
clients, including the Client. The Client authorizes the
Company to determine, at its sole discretion, such third
parties, as well as the number, type, purpose and other
parameters of such Accounts with the Company and/or
accounts with third parties.

For the purposes of these Regulations, the definition of
US persons (hereinafter referred to as US investors)
means:

1) a citizen or resident of the United States;

2) a partnership formed or organized in the United
States or under the laws of the United States or any
state or the District of Columbia;

3) a corporation created or organized in the United
States or under the laws of the United States or any
state or the District of Columbia;

(4) Any real estate company or trust company other
than a foreign owned or foreign trust;

(5) Any other person who is not a foreign person.

The term "U.S. Citizen" means:

1) an individual born in the United States;

2) a person whose parent is a U.S. citizen;

3) an alien naturalized as a U.S. citizen;

(4) An individual born in Puerto Rico;

(5) An individual born in Guam, or;

(6) an individual born in the U.S. Virgin Islands.

The term "U.S. resident" includes (among others) the
following:

1) a U.S. citizen, including an individual born in the U.S.
but residing in another country (who has not renounced
U.S. citizenship);

(2) A person residing in the U.S., including a U.S. green
card holder;
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1) rpaxkganuHa CLUA, BKatoyasa vacTHoe Anuuo,
poamslieeca B CLUA, HO npoKuBatowiee B Apyron
CTpaHe (KOTopoe He OTKAa3aNoCb OT FParkAaHCTBA
CLUA);

2) nuuo, npoxwusatouiee B CLUA, B TOmM uucne
obnagatens rpuH-KapTol CLUA,;

3) HeKoTOpbIX ML, KOTOPbIE EXXEero4HO NPoBOAUAN
8 CLLA 3HauMTeNbHOE KONNYECTBO AHEN.

Ons ueneit HanoroobnoxeHma CLUA pesngeHTOM
CWA npusHaetca Auuo, npoweallee TecT Ha

CYLWEeCTBEHHOE npucyTcTeue B TeueHue
KaneHgapHoro  roga. oA cywecTBeHHbIM
NPUCYTCTBMEM MoHUMaeTca dusmnueckoe

HaxoxaeHue Ha Tepputopum CLUA Kak MUHUMYM:

1) 31 feHb B TeYEHME TEKYLLEro roaa, u

2) 183 pHA B TeyeHue 3-neTHero nepuoaa,
BK/lOYAlOWEro TeKywui roga w2  roga

HenocpeaCcTBEHHO Nepes HUM, cYUTan:

3) BCE OHM NPUCYTCTBMA B TEKYLLEM rogy, U
1/3 nAaHei, B TeyeHMe nNepBOro  roaa,
npeawecTeylollero Tekywemy, 1 1/6 aHew,
NPUCYTCTBMA Ha BTOPOM rogdy nepen, TeKyLum
rogom.

B COOTBETCTBUM c TpeboBaHUAMHU
3akoHopgaTtensctea CLWA, B Tom umucne [pasunom
Komucecnn no ueHHbIM bymaram u b6upxkam CLUA
15a-6, topuamyecknm nnuam — NnpodeccuoHaNbHbIM
Y4YaCTHMKaM PbIHKA LEeHHbIX bymar, He ABAALWMMCA
pesnaeHtamu  CLUA, 3anpeLweHo  npamoe
B3aMMOLENCTBME C aMEPUKAHCKMMUN MHBECTOPAMM.

B ciyyae npuHATUA peLleHns opraHamm ynpaeieHns
KomnaHun o B3aMmogenctsmMm C aMepuKaHCKUMU

WHBECTOPaMM, OHO peanu3yeTcd TONbKO Npu
yyacTMM  aMepMuKaHCKoro  npodeccmoHasbHoro
yyacTHMKa PbIHKa LLEHHbIX Bymar,
3aperucTpMpPoBaHHOro " COOTBETCTBYIOLLETO

TpeboBaHMaM Komuccum no ueHHbim Bymaram u
buprkam CLLA.

Ha  OCHOBaHMM  OTAENbHbIX  HeCcTaHAAPTHbIX
nopy4yeHumn KnneHra, HanpaBAAeMbIX B
COOTBETCTBUM c NOIOXKEHUAMM,
npegycMoTPeHHbIMM  NyHKTamm  6.12. - 6.13.

Hacrosulero PernamexTa, KomnaHua snpase (HO He
ob6s3aHa)  OTKpbITb  KAMeHTy  cneumanbHbIi
noapasgen nog Hetoprosbim pasaenom Cueta ans
OCYLLECTBAEHUA yyeTa OTAeNbHbIX BMA0B
(bUHAHCOBBIX MHCTPYMEHTOB, MpUobpeTeHHbIX Yepes

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

3) certain individuals who have spent a substantial
number of days in the U.S. each year.

For U.S. tax purposes, a U.S. resident is a person who
meets the substantial presence test during a calendar
year. Substantial presence is defined as being physically
present in the U.S. for at least:

1) 31 days during the current year, and

(2) 183 days during the 3-year period that includes the
current year and the 2 years immediately preceding it,
counting:

3) all days of presence during the current year, and 1/3
of the days, during the first year preceding the current
year, and 1/6 of the days, of presence during the second
year preceding the current year.

In accordance with the requirements of U.S. law,
including Securities Exchange Commission (SEC) Rule
15a-6, legal entities - professional securities market
participants that are not U.S. residents are prohibited
from direct interaction with U.S. investors.

If the Company's governing bodies decide to engage
with U.S. investors, they will only do so with the
participation of a U.S. professional securities market
participant that is registered and meets the
requirements of the SEC.

Pursuant to separate non-standard Orders of the Client
submitted in accordance with the provisions set out in
Clauses 6.12 — 6.13 of this Regulations, the Company
shall have the right (but not the obligation) to open a
special sub-section under the Non-trading section of
the Account for the purpose of keeping records of
specific financial instruments acquired via over-the-
counter transactions as instructed by the Client
(hereinafter referred to as the “Special Sub-Section”).
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BHEOUpIKeBble cAenKM No nopyyeHuto KnueHTa
(mnanee — CneuuanbHbli nogpasaen). Ycnosus
OTKpbITUA Takoro CneumanbHoro noppasnena
HeTtoprosoro pasgena CueTa, a TaKXKe NOpPsAAOK U
YCNOBMA COBEplEeHMA U y4yeTa BHeOUpPIKEBbIX
onepauuin ¢ GUHAHCOBBLIMU WHCTPYMEHTAMM Ha
Takom CneumanbHom noapasgene  (BKAtouas
NPUMEHUMbIE KOMWUCCUM W Tapudbl) noanexxar
onpegeneHnto B OTAEAbHOM  MUCbMEHHOM
COrfalleHnn CTOPOH, NMBO B YCNOBUAX CaMOro
HEeCTaHZAPTHOrO  MOpPY4YeHWs,  HanpaBAAeMoro
KnneHtom  KomnaHmum B COOTBETCTBMM €
NONIOKEHUAMM, MNPELYCMOTPEHHBIMU  NMYHKTaMU
6.12. - 6.13. HacToAwero PernameHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
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The terms for opening such Special Sub-Section of the
Non-Trading Section of the Account, as well as the
procedure and conditions for execution and recording
of over-the-counter transactions with specified
financial instruments within such Special Sub-Section
(including applicable commissions and fees), shall be
determined in a separate written agreement between
the Parties, or within the terms of the relevant non-
standard Orders submitted by the Client to the
Company in accordance with the provisions set out in
Clauses 6.12 — 6.13 of this Regulation.

5 OCHOBHbIE PUCKU, CBA3AHHBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B ®UUHAHCOBbIE FINANCIAL INSTRUMENTS ON THE INTERNATIONAL
UHCTPYMEHTbI HA MEXAYHAPO/LHbIX FINANCIAL MARKETS
®UHAHCOBbIX PbIHKAX

5.1. MNHBEeCTMUMOHHDbIE PUCKK No obauraumam / Investment risks on bonds/long-term debt liabilities
AONTOCPOYHbIM A0NroBbIM 06513aTEeNbCTBAM

5.1.1 KpeauTHbIN pUck Credit risk
KpeauTtocnocobHocTb OO/KHUKA pomkHa The creditworthiness of the debtor shall be taken into
YUMTbIBATBCA MPU  MPUHATUM  MHBECTMLMOHHOro account when making an investment decision. It is
peweHus. Heobxoammo obpawaTb BHMMaHME Ha necessary to pay attention to credit ratings (assessment
KpeauTHble PENTUHIU (oueHrky of the debtor's financial solvency) issued by
naaTeskecnocobHOCTM A0/IXKHUKA), Bbinyckaemble independent rating agencies.
HE3aBUCUMbIMU PEUTUHIOBBIMW AareHTCTBaMM.

51.2 BaslOTHLIN PUCK Foreign Exchange Risk
Mpu npoaarke obamraumm go noraweHusa ctroumocts  When a bond is sold before maturity, the cost of fixed
LeHHbIXx Bymar ¢ pUKcMpoBaHHOWM CTaBKOM Aoxoda income securities may decrease if the interest rate on
MOXET CHM3UTbCA, eCAn MNPOLEHTHas cTaBKa no bonds with a comparable maturity increases. To the
obnuvraumam c conoctaBMMbIM CPOKOM obpalteHna  contrary, bonds will go up in price if the interest rate on
pacteT. 1 HaobopoT, obaMraummn BbIPacTyT B LeHe, bonds with a comparable maturity decreases.
€C/IM  MPOLEHTHasA CTaBKa Mo obauvraumsm ¢
COMOCTaBMMbIM CPOKOM 06paLLLEHUSA CHU3UTCA.

5.1.3 PucK ankenaHoctu obavraumm Bond liquidity risk
Ha HW3KOAMKBMOHOM pblHKe cywectByeT puck  Onalow liquid market, thereis a risk that certain bonds
HEBO3MOMKHOCTU npoaaxKu onpegeneHHblx  may not be sold and will have to be held until maturity.
obauraymi, u X NPUAETCA AepKaTb A0 NoraleHus.

5.2 UHBECTULMOHHBbIE PUCKU NO aKLUAM Investment risks on shares

5.2.1  PbIHOYHbIV PUCK Market risk
Ha cToMmocTb akumii BanatoT pasandHble daktopbl, Various factors affect the value of stock, including the
BK/AtoYan buM3Hec-HanpaBneHuMe cooTBeTcTByloWel business line of the respective company, market
KOMMNAHUW, PbIHOYHYO KOHBIOHKTYPY n conditions and the general political environment.
NOSINTUYECKYIO OBCTaHOBKY B LLE/IOM.

5.2.2  KpeautHbI puck Credit risk

AKUMOHEpbl BNageloT Aonen B KomMnaHuW. 3ITO

Shareholders own a share in the company. This means
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O3Ha4aeT, 4YTo UX d)MHaHCOBbIe B/IOXKEHUA MOryT
OKa3aTbCA 6eCFIO!'Ie3HbIMM, 0CO6EeHHO ecim
KOMMNaHUA CTaHOBUTCA 6aHKpOTOM.

PUCK AMKBUAHOCTU KL

Ha HW3KOAUKBMAHOM pPblIHKE MOFYT BO3HUKaTb
PUCKK, CBA3aHHblE C HEBO3MOXHOCTbIO MPOAaXKM
aKuMii 6e3 cylwecTBeHHbIX MoTepb (M3MEHeHUM
CTOMMOCTU aKTMBa).

MHBECTULMOHHDbIE PUCKU NO WHBECTULMOHHbIM
doHpgam

PWcKM No naam MHBECTUUMOHHOIO doHAa

PUCKM NO Nasim MHBECTULIMOHHOIO GOHAA 3aBUCAT OT
WHBECTULUMOHHON MOAUTUKM GOHAQ M PbIHOYHOM
KOHBIOHKTYpbI.

Man WHBECTUUMOHHOTO GOHAA MOXKHO, KaK
npaswio, NpofaTtb B Atoboe Bpems, NpU 3TOM Ha
NPaKTUKe OHW NPUHOCAT MpPUBLIAL NPU YCAOBUU
BNAAEHUA UMW B TeYeHue O/ UTENbHOro nepuosa
BpemeHun (B cpegHem OT Tpex fieT 1 bonee), 3a
NcKItouyeHnem GoHLO0B AEHEKHOTO PbIHKA.

Hanorosble pacyetsl
HanoroBbili penum, NpUMeHAemMblii B OTHOLLEHUN
nNpubbLIANM OT WHBECTUUMOHHBLIX (OHAOB, MOMKET

BapbupoBaTbCA B  COOTBETCTBMM C  TUMOM
WHBECTULMOHHOro doHAaa.

PuUcku npu UHTepHeT-TpeiiauHre

Mpn BbicTaBneHUn 3aABOK KaneHTom  yepes

TOProBbl€ CUCTEMBI CYLLLECTBYIOT CIEAYHOLLME PUCKU:

- NMPM BbICOKOM UHTEepHeT-TpaduKke MoryT
BO3HWKHYTb 3a[EePXKKN B AOCTYMe K AaHHbIM
ydyeTHoM 3anucu KnmeHTa m3-3a orpaHuyeHmi
NPOMNYCKHOM CNOCOBHOCTM CUCTEMBI;

- Ha CKOPOCTb OTK/INKA CUCTEMbBI MOTYT OKa3aTb
HeraTmBHoe BO3A€ﬁCTBMe ycnosua
BON1AaTU/ZIbHOCTU PbIHKA,

- nepeboi B paboTte MU/UAKN 3a0ePKKN CUCTEMDI
B pesynbtate c6oeB  3/1eKTPOMUTaHUA,
nporpammHbIX c60eB MAM BbICOKOW TOProBoi
aKTUBHOCTM;

- B Nepuoj, noBbIlEeHHOW BONAaTUALHOCTU (3TO
CTaTUCTUYECKUIA noKasaresb,
XapaKTepusyoLmii TeHAEeHUMIo
M3MEHUMBOCTU LIEHbl) MOMET BO3HUKHYTb

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
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that their financial investments may be of no avail,
especially if the company goes bankrupt.

Shares liquidity risk

On a low-liquid market, there may be the risks
associated with the impossibility of selling shares
without significant losses (changes in the value of an
asset).

Investment risks for investment funds

Risks on participation units of an investment fund

Risks on participation units of an investment fund
depend on the fund's investment policy and market
conditions.

Participation units in an investment fund may
commonly be sold at any time, while in practice they
are profitable if held for a long period of time (on
average for three years or more), with the exception of
money market funds.

Tax calculation

The tax treatment applied to the profits from
investment funds may vary according to the type of
investment fund.

Online trading risks

The following risks are associated with the Customer

placing orders via trading systems:

- high Internet traffic may cause delays in accessing
the Customer's account due to limitations in the
connection capacity;

- the system response speed may be negatively
affected by market volatility conditions;

- interruption in operation and/or system delays as
a result of power failures, software failures or
high trading activity;

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of
price volatility), there may be a problem of
impossibility to submit an order to buy or sell, or
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npo6sema  HEBO3MOXKHOCTM  PaA3MecTUTb
3afABKYy Ha MOKYMKY WMAKM Npoaaxy, nmbo ee
HecBOeBPEeMEHHOM Noauu;

- HeucnpasBHoOCTb obopyanoBaHusA, cboi B
pabote nNporpammHoro obecneueHus,
npobnema co cBA3blO, 3HeprocHabKeHnem,
MHble MPUYUHbI TEXHUYECKOro XapaKTepa, B
pe3ynbTate 4yero nofadva lopyyeHna moxer
OKa3aTbCA HEBO3MOXHOW B OnpeaeneHHbll
MOMEHT BpemeHu, nnbo MopyueHune KnneHta
MOXKeT 6blTb HE MCMOAHEHO (4aCTUYHO WAM
MOAHOCTBIO)  WAM  WCMNOJSIHEHO He B
COOTBETCTBMM C YKasaHnamun Knunenra;

- 3aJepKKa KOTUPOBOK, CHUXEeHUe
NPoOV3BOANUTENIBHOCTM CUCTEMBI, a TaKXkKe
apyrme daKTOpbI, 3aBucawme oT

KOMMbIOTEPHON  cucTembl U UHTepHeT-
nposainaepa, U HaxogAWMECs BHE KOHTPOAsA
KomnaHuu;

- cogepweHne KAMeHTOM c/yyaliHbIX OWMOOK
npu nogaye Mopy4yeHusa (nogava MopyyeHus
KnneHtom He B COOTBETCTBMM C  ero
OEeNCTBUTENIbHBIMW  HAMEPEHUAMU), B TOM
yucae, NO MPUYMHE HELOCTaTOYHOrO 3HaHWA
KnneHTtom nopsaaxa 3KCMyaTaumm
NHpOpMaLIMOHHON TOProBoin cuctembl n/mam
HeA0CTaTOYHbIX MPAKTUYECKUX HABbLIKOB;

- HeCcaHKUMOHMPOBaHHbIV AOCTYN TPETbUX UL K
Pabouemy mecty KnuneHTa, coBeplueHue
aenctBuin Ha Pabouyem mecte KnmeHTa ¢
ncnonb3oBaHnem Kntouesoro Hocutens n/mam
Naponsa, WHbIX KOHOUAEHLUMANbHbLIX AAHHbIX
KnneHTa /Avuom, He MMEelWMm Ha TO
NOJIHOMOYMIA.

HacToawum KnameHT BbipaxkaeT cornacue ¢ Tem, YTo
OH  O03HAKOMMACA W  MNOHAA  MHdOopMauMmio,
M3N0XeHHyo KomnaHuei B [leknapaumm o puckax,
CBA3aHHbIX C OCYLLECTB/IEHUEM OMepaLMii Ha pPbIHKe
UeHHbIX Bymar (MpunoxeHune 4), KoTopaa 6bina
npefoctaBneHa KaveHTy B npouecce OTKPbITUA
CueTa. [daHHaa nHbOpPMaUMA TaKKe AOCTYNHa Ha
Bebcaitte KomnaHuu.

its late submission;

- equipment failure, software failure,
communication and power supply problems,
other technical reasons, as a result of which the
submission of the Order may be impossible at a
certain point in time, or the Order of the
Customer may not be executed (partially or
completely) or executed not in compliance with
the instructions of the Customer;

- delayed quotations, decreased system
productivity, as well as other factors that depend
on the computer system and the Internet
provider, and are beyond the control of the
Company;

- the Customer makes random errors when
submitting the Order (the Customer submits the
Order not in accordance with his actual intents),
including due to insufficient knowledge by the
Customer of the procedure for operating the
Information Trading System and / or insufficient
practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at the
Customer's Workplace using the Key carrier
and/or password, other confidential data of the
Customer by a person who does not have the
authority to do so.

The Customer hereby agrees that he has read and
understood the information set forth by the Company
in the Risk Disclosure Statement regarding the risks
associated with operations on the securities market
(Annex 4), which was provided to the Customer in the
process of opening an Account. This information is also
available on the Company's website.

K/INMEHTCKUE NMOPYYEHUA U OTYETHOCTb
KOMITAHWUU MNEPES K/IMEHTOM

CUSTOMER ORDERS AND COMPANY REPORTING TO
THE CUSTOMER

6.1.

KomnaHua npuHumaet lMNopyvyeHna ot KaneHToBs Ha

The Company accepts Orders from the Customer to
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6.2.

coBeplueHMe TOProBbIX U HETOProBbiX onepauuin B
noboe Bpema U ucnonHaet MopyyeHus B TeyeHue
pabouyero BpemeHM KomnaHWW, YKa3aHHOrO Ha
Bebcaite Komnanum (www.ffin.global), ¢ yyetom
peXkMma paboTbl TOProBbIX NAOLLAA0K.

KNneHT MoxKeT onpeaenvTb YyCAOBUA, NPU KOTOPbIX
MopyyeHue B OTHOLIEHMMN CAENKMN Ha Peryanpyemom
PbIHKE AO/MKHO WCMONHATbCA. CTOUT OTMETUTb
cnepyrolme oCHOBHble MopyyeHns nog, ycioBUEM:

NopyueHne 'Take Profit" — MNopyyeHune Aans
duKcaumm npmbbinm Knuenta. MopyyeHue Takoro
TUNA aKTUBMPYETCA B MOMEHT AOCTUNKEHMUA LEHbI,
3agaHHon B [lopyyeHWKW, W UCMONHAETCS MO
PbIHOYHOM UeHe ¢GUHAHCOBOrO WMHCTPYMEHTa Ha
MOMEHT MCNONHEHUSA. PbIHOYHAA LLEHA UCMONHEHMUA
MOXET OT/IMYaTbCA KaK B MEHbllyl, Tak U B

60nblUyl0  CTOPOHY OT LEHbl, YKa3aHHON B
MNopy4veHun.
NopyueHne "Stop Loss" — T[lopyyeHue pnsa

COKpalleHuA ybbITKoB KnuneHTa. MopyyeHne Takoro
TUNA aKTUBUPYETCA B MOMEHT OOCTUMKEHUA LEHbI,
3agaHHon B [lopyyeHuUKW, W UCMONHAETCS Mo
PbIHOYHOM LeHe ¢GUHAHCOBOrO WHCTPYMEHTa Ha
MOMEHT MCMONHEHUA. PbIHOYHAA LLeHa NCNOAHEHMUA
MOXET OT/IM4aTbCA KaK B MEHbLUYK, TaK M B

60nblUyl0  CTOPOHY OT LEeHbl, YKa3aHHON B
MopyyeHuu.

MopyueHne "Limit" — akTMBauuel paHHOro TMNA
MNMopyyeHusa ABnaeTcA AOCTUNKEHWE 3HAYEHUA LEHbl,
yKasaHHoi B [lopyyeHun. T[lpu 3TOM, He
OorpaHn4MBanch YCNOBUAMMU BbICOKOM
BOJIATUNBHOCTU du1HaHcoBOrO WMHCTPYMEHTa,
onepaLuoHHOM 3aflepPXKH, He40CTaTOYHOCTH

npegnoXeHms no ¢GUHAHCOBOMY MHCTPYMEHTY,
MopyueHue 6yaeT UCNONHEHO MO 3HAYEHMUIO LEHDI,
YyKasaHHoi B [lopyyeHun nAnMbo NO Hauaydwen
PbIHOYHOW  LEHe, C/IOMUBILUENCA Ha MOMEHT
baKTUUYeCKoro MCNoNHEeHMS.

KnuneHT Hanpasnaet B Komnanuio [opydyeHna Ha
coBeplieHue CAenoK o durHaHcoBbIMMK
WHCTPYMEHTaMM crieayrolmmmn cnocobamm:

(a) npu nomowm Cuctem MHTepHeT-TpelamHra
(onucan B NyHKTE 10 HacToAlero
PernamenTa);

perform trading and non-trading operations at any time
and executes Orders during the Company's working
hours indicated on the Company's website
(www.ffin.global), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following
main types of conditional Orders should be noted:

"Take Profit" Order—an Order for fixing the Customer's
profit. The Order of this type shall be activated at the
moment when the price indicated in the Order is
reached and executed at the market price of the
financial instrument prevailing at the time of execution.
The market price may be lower or higher than the price
specified in the Order.

"Stop Loss" Order —an Order for reducing losses of the
Customer. The order of this type shall be activated the
moment when the price indicated in the Order is
reached and executed at the market price of the
financial instrument prevailing at the time of execution.
The market price may be lower or higher than the price
specified in the Order.

"Limit" Order — an Order of this type shall be activated
the moment when the price indicated in the Order is
reached. The Order shall be executed at the value of the
price indicated in the Order or at the best market price
prevailing on the date of actual execution
notwithstanding the conditions of high volatility of the
financial instrument, operational delays or insufficient
supply of the financial instrument.

The Customer sends to the Company the Orders to
execute transactions with financial instruments in the
following ways:

(a) using Online Trading Systems (described in clause
10 of these Regulations);
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(b) no TenedoHy;

(c) BnNKUCbMeHHON popme Yepes aBTOPU3OBAHHYHO
3NEKTPOHHYIO NoYTy KnuneHTa.

Mpu 3akaveHUn caenku npu nomowm Cuctem
NHTepHeT-TpenguHra KnmeHT camocTonTesibHO (6e3
HEeNnocpeACcTBEHHOIO y4yacTtmsa Tpengepa)
dopmmpyeT 1 HanpasaseT KomnaHWMM NopyYyeHue Ha
3aknoyeHMe KomnaHuel onpeaeneHHon Caenku B
uHTepecax KameHTa c McCnosib3oBaHMEM MPAMOro
0OCTYyMa K pPblHKAM HA OCHOBaHMWU WHCTPYKLUK
Nno/sb30BaTeNA CUCTEMDI.

Mpu 3aknoveHun caenkm no TenedoHy uan B
nucbmeHHon ¢opme KnmeHT HasbiBaeT Tpenaepy
cnepylowyro MHOOPMAUMIO B YKa3aHHOM HUXKe
nopaake:

(1) Csoto pammaunto, ms, OTYECTBO;

(2) Homep Cueta;

(3) TuKep ueHHoI Bymaru;

(4) Tun 3aaBkM (/lumMuTMpPOBaHHasA, PbiHO4YHaZA,
Cron);

(5) CropoHy 3aaBku (MokynKa, MpoaarKa);

(6) KonwnuectBo LEeHHbIX bymar;

(7) LleHy 3adABKu;

(8) CpoK, Ha KOTOPbII BbICTaBAAETCA 3anABKa.
Mopy4yeHue no TenedoHy
MNMocne nonyyeHuna Bcen HeobxoanMmon nHGopmaLUm

no TenedoHy Tpeihaep LO/MKEH MOBTOPUTb
napameTpbl 3aABKKN Kanenty.

(1) Npwn ycnosumu, uTO
napameTpbl 33fBKM BEPHO, Ha 3anpoc o
NOATBEPKAEHUN KnueHt [OMIKEH
npousHectu: "Moareepxaato”.

Tpeiigaep nosTopUA

(2) B cnyyae HeBepHOro NOBTOPEHMA NapPaMeTPOB
3asBKM, Ha 3aMnpoc O NOATBEPKAEHMMU KnneHT
[oMmKeH npousHectu: "HesepHo" 1 NOBTOPHO
NPOU3HECTU KOPPEKTHbIE MapaMeTpbl 3aABKMU.

Mocne Tpengep

noarsepXxaeHuaA cosepllaeTt
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(b) by telephone;

(c) in writing through the Customer's authorized
email.

When concluding a transaction using Online Trading
Systems, the Customer independently (without trader’s
direct assistance) forms and submits an order to the
Company to make certain transaction in the Customer’s

interests using direct access to the markets based on
the system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following information
to the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);
(6) Number of securities;
(7) The order price;
(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters of
the order to the Customer.

(1) Provided that the trader repeated the parameters
of the order correctly, the Customer has to say: "I
confirm" to the confirmation request.

(2) If the order parameters are repeated incorrectly,
the Customer has to say: "Incorrect" to the
confirmation request and repeat the correct
order parameters.

After confirmation, the trader makes a transaction.
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COEnNky.

MM1cbMeHHOE NopyYyeHmne

Mocne coseplueHuns caenkun Tpengep nHbopmupyet
KnveHTa 06 MCNONHEHWWU 3aABKM NyTem OTMPaBKK
OTBETA Ha  3/IeKTPOHHYO  nouTy  KaueHTa,
3aperucTpMpoBaHHyH B MHGOPMALMOHHOM
CMCTEME, B KOTOPOM YKa3bIBAET KOJIMYECTBO LEHHbIX
bymar M UEeHy MCMNOJIHEHUs, ecan caenka bbiia
MCMOJIHEHA B TOT *Ke MOMeHT. Ecan ucnonHeHue
caenkn 6bino nosgHee, To KauveHT nosyyaer
nHobopmaumnio 060 Bcex MapameTpax MCNOAHEHUSA
caenkn us bpokepckoro Otyera.

Mpu ncnonHeHnn NopyyeHuit ot KnmeHTa KomnaHun
AelcTByeT B COOTBETCTBMM C [MpaBunamu BepeHun
busHeca MOLLA.

B cootBeTctBuM c [paBunamu BepeHua bBusHeca
M®LA, npu BbINOJHEHUN KaKOU-TMBO TpaH3aKL MK
ona KnneHta, KomnaHua gonxKHa npegnpuHATL BCe
[OCTaTOYHble Warn ANnA MNOAYYEeHUA Hauaydwero
BO3MOXHOrO pe3ynbTata gasa KaveHta c yyetom
O0CTYNHOM MHGOopMauuu.

KomnaHua camocToATeNbHO onpegenseTt cnocobbl,
MeToAbl M NOPAAOK UCNoAHeHua [lopyyeHui
KnveHTa, BKAo4Yasa BbIGOP KOHTpareHtTa w/wam
NOWaAKN ANA COBepLUeHUA CAeNKM B  Uenax
ucnosiHeHuna MopyyeHnin KnueHta. KomnaHusa no
CBOEMY YCMOTPeHWUto (c ydyeTom TpeboBaHWi
NPUMEHMMOTIO PEryINPOBaHNA) UCNONb3YET YCAYrn
Cyb-6poKepoB, a TaKKe Toprosble naaTGpopmbl,
arperatopbl M  WHble WHCTPYMEHTbI, KOTOpble
nocynTaeT HeobXOAUMbIMKM ANl UCMONHEHUSA
Mopy4yeHunit KnuerTa.

KomnaHua He obssaHa ysBeaomnaTb KauveHta o
npuBAEYEHUN KOHKpeTHbix Cyb6-6pokepoB uau
M3MeHeHUM Ccrnocobos, MeToA0B W  MOpAaKa
ucnonHeHuns MopyyeHnin KnneHTa, 3a UCKAOYEHNEM

C/ly4aeB, NPeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
MOUA.

YBegomnenne o6 ucnonHeHun [lopydeHua ¢
nHdopmaumei OTHOCUTE/IBHO BbINOJHEHUS

Kaxgoro [MopydyeHus KauveHTa [OMKHO 6biTb
HanpasneHo KAneHTy HagexHbiM cnocobom nocne
NoATBEPXKAEHMA  OT  TpeTbeid  CTOPOHbl O
COBEpLLEHMM CALMKM, HO He Mo3aHee, Yem yepes 2

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the number
of securities and the execution price, if the transaction
was executed at the same moment. If the transaction is
executed later, the Customer receives information
about all parameters of the transaction execution from
the Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct of
Business Rules.

In accordance with the AIFC Conduct of Business Rules,
when making any transaction for a Customer, the
Company shall take all sufficient steps to obtain the
best possible result for the Customer, taking into
account the information available.

The Company shall independently determine the ways,
methods and procedure for execution of the Client's
Orders, including selection of a counterparty and/or a
trading platform or venue used to conclude and settle
a transactions required for the purpose of execution of
the Client's Orders. The Company at its own discretion
(subject to the requirements of applicable regulation)
uses the services of Sub-brokers, as well as trading
platforms, venues, aggregators and other tools that it
deems necessary for the execution of the Client's
Orders.

The Company is not required to notify the Client about
the engagement of specific Sub-Brokers or changes in
the methods, means, and procedures for executing the
specific Client's Orders, except in cases stipulated by
the legislation of the AIFC.

The notification on the execution of the Order with
information regarding the execution of each Order of
the Customer shall be sent to the Customer in a reliable
way after confirmation from a third party about the
execution of the transaction, but no later than 2 (two)
working days after the execution of the order.
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(nBa) paboumx gHA Nocne UCNONHEHUA NOPYyYEeHUA.

KomnaHua BnpaBe OTKa3aTb B  BbINOJHEHUU
MopyyeHusa KnveHTa, ecnm Takne nopyyeHus senyt
nnm moryT npuBectu K HapyLeHUam
3aKOHOAATeNbCTBA, KOTOpbIM [eATeNbHOCTb
KomnaHun  perynupyetca. KomnaHusa  Bnpase
npeanpuvHMMmaTe  Atobble  aenctsuA,  KoTopble
nocymTaer HeobxogumMbiMK ana  cobnopeHus
COOTBETCTBYIOLWMX TPE6OBAHMI 3aKOHO4ATENbCTBA.

KnneHt Bnpase nopgatb [lopyyeHMe HA BbIBOA,
AEHEeXHbIX CPeaCcTB co cBoero CyeTa Npu OTCYTCTBUM
3340/MKeHHOCTH, oba3atenbct8 KnveHTa nepeg
KomnaHuel, nMbo 3ab/10KMPOBaHHbLIX aKTMBOB, a
TAK)Ke nocie BO3MELLEHMA BCEX 3aTPaT M Pacxonos,
CBA3AHHbIX C [AaHHbIM MNepeBoAOoM. [eHeXHble
cpeactBa  ObyayT  HanpaBfieHbl  Ha  nepeBof
6e3HaNMYHbIM cnocobom Ha 6aHKOBCKMI
cYeT/6aHKOBCKYl0 KapTy KAueHTa, yKasaHHbI B
JINYHOM KabuHete KnuneHta B Cucteme WHTepHeT
TpehguHra, B TedyeHne 5 (natm) paboumx aHen c
MOMEHTA nosy4yeHus KomnaHuel nognuMcaHHoro
Knnentom [lopyyeHna Ha BbiBOA [eHeXHbIX
cpencTs.

MoanucaHune [lopyyeHWsa nNpou3BoAUTCA Yepes
OQHOPa30BbIi CMC KoA, HanpasAfembli Ha
aBTOPM30BAHHbLIA MOBWbHBIN HOMeEp KnueHTa,
yKasaHHbIV npu pernctpauun Knvenra.

Mopy4yeHne KnneHTa o BbIBOAE AEHEKHbIX CPeACTB
CYMTAETCA UCNONHEHHbIM KoMNaHMel Haanexalwmm
obpasom ¢ MmomeHTa nogaun  KomnaHwuen
NAaTeXHOW WMHCTPYKUMM HA CNMUCaHUE AEHEXHbIX

CpeacTs B COOTBETCTBYHOLYO  dMHAHCOBYIO
opraHusaumio  (6aHK M UHy0  ¢UHaHCOBYIO
opraHusaumio).

McnonHeHve u/UnAuM CpoK BbINONHEHUA 6aHKamu
NAATEXHbIX UHCTPYKLUMI MO nepesBody [AeHeXHbIX
cpeancts KnuneHTta, nogaHHbix KomnaHvei, a Takxke
nocaeaytollee 3a4ncieHne JeHeXHbIX cpeacTs Ha
6aHKOBCKMI cueT/BaHKOBCKY0 KapTy KaueHTa,
YKasaHHbIi KnneHTom B nopyyeHun KnveHTta Ha
BbIBOJ, OEHEMKHbIX CPeACTB, 3aBUCUT OT CPOKOB U
nopsfka o6paboTKM MnNaTeXHbIX MOPYYEHUN CO
CTOPOHbI GUHAHCOBBIX OPraHM3aLMii, y4acTBYOLWMX
B OCYLLECTB/IEHUN NepeBosa, B TOM yucie 6aHKOB-
KOPPEeCcnoHAEHTOB.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the
Company's activities. The company has the right to take
any action that it deems necessary to comply with the
relevant legal requirements.

The Customer has the right to submit the Order to
withdraw funds from its Account, in the absence of
debts, the obligations of the Customer to the Company,
or blocked assets, as well as after reimbursement of all
costs and expenses associated with this transfer. The
funds will be sent for transfer by non-cash method to
the Customer’s bank account/bank card specified in the
Customer’s personal account in the Internet Trading
System, within 5 (five) business days, starting from the
date the Company receives the Order signed by the
Customer to withdraw the Funds.

The Order is signed through a one-time SMS code sent
to the Customer's authorized mobile phone number
specified during the Customer's registration.

The Customer's Order to withdraw the funds is
considered duly executed by the Company, starting
from the moment the Company submits a payment
instruction to write off the funds to the relevant
financial institution (bank and another financial
institution).

Execution and/or the deadline for the banks to fulfill the
payment instructions for transfer of the Customer’s
funds submitted by the Company, as well as subsequent
crediting of the funds to the Customer’s bank
account/bank card specified by the Customer in the
Customer’s Order to withdraw the funds, depends on
the timing and procedure for processing payment
orders by the financial organizations involved in
transfer, including correspondent banks.
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ExxegHeBHO KomnaHuAa npepoctasnaeT KnmeHty
bpokepckme otveTbl. OTYETbI NPEAOCTaBNAKOTCA B
TeyeHMe pabouyero pgHA, cnepyloWwero 3a AHem
COBEpLUEHMA TOProsbix onepaumin. OTYET MOXKET
6bITb NONYyYeH nocpeacTsom Cuctemol MHTEPHET
TpenguHra.

Mo TpeboBaHuMio KnueHta KomnaHus moxeT
npegoctaBuTb OTYETbl 3a onpeaeneHHbI nepuoa.
Cpok npepoctasneHns OTyeTa 3a nepuog
cocTtaBnseT He 6osee 5 (nNATM) paboumx AHen c
MOMEHTA nosy4yeHus KomnaHuWel nNUCbMEHHOrO
3anpoca co CTOpoHbl KnneHTa.

KAneHT moOXeT BbIpasuTb CBOE Hecornacme ¢
npepocTasneHHon B OTyeTe MHPopMaLmeln nytem
HanpaB/ieHUs NMMCbMEHHOIO BO3paKeHus
KomnaHun He nosgHee 3 (Tpex) paboumx gHewn c
patbl otnpaskn OTtyeta KaumeHty. B cnyyae, ecnm
KAneHT He HanpasBuA NMUCbMEHHOE BO3paXKeHue B
KoMmnaHuio B TeyeHWe yKasaHHOro cpoka, Otuer
cymTaeTca NPUHATbIM KnneHTom 6e3 3ameyaHuii u
KnuneHT BbipaxaeT cBOe NOJIHOE COorlacue no BCcem
nosuUMAM, YKasaHHbIM B noaydyeHHom OTtuete.
KAnMeHT MOXKeT HanpaBuUTb  BO3parkeHue B
3NEeKTPOHHOM Buae c aBTOPU30BAHHOM
3/1eKTPOHHOM NnouTbl UK yepes Cuctemy UHTEpHET
TpelanHra, a TakXe JIMYHO B MUCbMEHHOM BUAE
npeacTaBuTb  BO3paxkeHMe B  KommaHuio B
cooTBeTCTBUM C [MOpAAKOM paspeLleHMa CrnopoB
onucaHHom B pasgene 20 gaHHoro PernameHra.

Nomnmo BUA0B Mopy4yeHui, npamo
NpeaycMOTPEHHbIX  MOJIOXEHMAMM  HACTOALLEro
pa3aena 6 PernameHTa Bbllle, a TakKe MopyyeHui

Ha coBeplueHue onepauuu, npaAmo
npesycMOTPEHHbIX B MpunoxeHun 3
(KomuccmoHHble 1 TapudHble  cbopbl) K

HacToAwemy PernameHty, KnveHT Bnpase nogathb B
KomnaHuio MHble HecTaHZApPTHble MOPyYeHUA Ha
coBeplleHMe cAenok u onepauyui no Cuety
KnuneHTa. Takne HecTaHZ4apPTHbIE MOPYYEHNA MOTYT
noaaBaTbCs K/JAMEHTOM C  WU3NOXKEHMEM  BCeX
CYLLECTBEHHbIX YCNOBUMA TaKUX MNOPYYEHUA B
cBob0OgHOM nUCbMEHHOW ¢opMe W  HanpaBWUTb
KomnaHum 4yepes aBTOPM30BAHHYIO 3/1EKTPOHHYIO
noyty KaneHTa B COOTBETCTBMM C MNYHKTOM 6.2.
PernameHTa, /Mbo nogaTb  HeCTaHAAPTHble
nopydyeHma 4epes CUT, wucnonbsys ¢opmbl,
dbopmmpyemble U pasmeLLeHHble HENOCPEeACTBEHHO

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company provides the Customer with Brokerage
Reports on a daily basis. Reports are provided during
the working day following the day of trading
operations. Report may be received via the Online
Trading System.

At the Customer's request, the Company may provide
Reports for a certain period. The deadline for
submitting the Report for the period is no more than 5
(five) working days from the date the Company
receives a written request from the Customer.

The Customer may express his disagreement with the
information provided in the Report by sending a
written objection to the Company no later than 3
(three) working days from the date of sending the
Report to the Customer. If the Customer has not sent a
written objection to the Company within the specified
period, the Report is considered to be accepted by the
Customer without comments and the Customer
expresses his unconditional agreement with all items
specified in the Report received. The Customer may
send an objection in electronic from an authorized e-
mail or through the Online Trading System, as well as
personally submit an objection to the Company in
writing in accordance with the Dispute Settlement
Procedure described in section 20 of these Regulations.

In addition to the types of Orders expressly provided
for in this Section 6 of the Regulations, as well as the
Orders to execute transactions expressly set out in
Annex 3 (Fees and Tariffs Schedule) to these
Regulations, the Client shall have the right to submit to
the Company other non-standard orders to execute
transactions and operations on the Client’s Account.
Such non-standard orders may be submitted by the
Client in free written form setting out all material terms
of such orders and delivered to the Company via the
authorised email address of the Client in accordance
with Clause 6.2 of these Regulations, or submitted via
the Online Trading System, using the forms generated
and made available directly in the Online Trading
System.
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8 CUT.
KomnaHua BnpaBe OTK/NIOHUTb HeCTaHAapTHOe
nopyyeHue KnueHta n He 0653aHa UCMNOJHATb ero
Ao Hanpas/ieHnA Knunenty NMMCbMEHHOTO
noarsepxgeHua [0} TOM, 4yTo NPUHUMaeT

HecTaHgapTHOe MOopyyeHMe W  corlacHa ero
WCMNONHUTb Ha npeaycMOTPEHHbIX
COOTBETCTBYIOLMM HECTaHAAPTHbIM MNOPyYEHUEM
ycnosuax. KomnaHua snpase (HO He o06sa3aHa)
HanpaenATb KAueHTy OTAeNbHOE MUCbMEHHOe
ysegomneHve o6 OTKase B nNpueme WM
WCMOJIHEHUA HEeCTaHAAPTHbIX nopyyeHuin.  Mpu
aTom, daKkTuyeckoe wucnonHeHne KomnaHuen
onepaumun, YKa3aHHbIX B HeCcTaHAAPTHOM
nopyyeHum KnneHTa " OTparkeHue
cooTBeTCTBYHOWMX onepaumin B CUT mn B OTuéTe
ABnsAeTcA CaMOCTOATE/IbHbIM A0CTaTOYHbIM
noaTBepXAeHNeEM KomnaHueit (cBOMMM
KOHK/OAEHTHBIMM LencTBnaMn) cornacus
KomnaHuu c YCNOBUAMMU NoJly4eHHOro
HecTaHZapTHOro noATBepAeHuA. B cnaydyae, ecnm
HecTaHgapTHoe  nopyyeHuve  KnueHta  6bl1o
ucnonHeHo KomnaHuen — KaneHT He BnpaBe
0TO3BaTb CBOE HeCTaHAAPTHOE MopyyYeHue wau
TpeboBaTb €ro aHHY/IMPOBAHUA UAN OTMEHBI.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company may reject any non-standard order
submitted by the Client and shall not be obliged to
execute it until the Client is provided with written
confirmation from the Company that it accepts such
non-standard order and agrees to execute it on the
terms set out therein. The Company may (but shall not
be obliged to) provide the Client with a separate
written notice of refusal to accept or execute such non-
standard order. For the avoidance of doubt, the actual
execution by the Company of the transactions specified
in the Client’s non-standard order and the reflection of
such transactions in the Online Trading System and in
the Report shall constitute independent and sufficient
confirmation by the Company (through its implied
conduct) of its acceptance of the terms of the received
non-standard order. In the event the non-standard
order of the Client has been executed by the Company,
the Client shall not have the right to revoke such order
or request its cancellation or termination.

6.13.  YcnoBuA UCMONHEHUS HeCcTaHAapTHbIX nopydyeHunr, The terms of execution of non-standard orders
nogaHHblx KnneHtom KomnaHum B cootseTctBun ¢ submitted by the Client to the Company in accordance
NONOXKEHUAMM NyHKTa 6.12 HacToswero with Clause 6.12 of these Regulations, including the
PernameHTa, B TOM uncne npumeHnmble kommuccun  applicable fees of the Company for executing the
KomnaHuMmM 3a UCnNonHeHwe cooTsBeTcTByOWMX respective non-standard Orders, shall be agreed in
HeCTaHOAPTHbIX nopy4YeHun, nognexat  writing between the Company and the Client or shall be
NUCbMeHHOMY cornacosaHuio mexkay Komnanuen n  specifically stipulated in the Client’s Orders itself as a
KnneHtom, nnbo moryt bbiTb npeaycmoTtpeHbl B condition for its execution. The submission by the Client
camom nopyyeHun KnmeHTa Kak ycnosume gna ero  to the Company via the Online Trading System of an
ucnonHeHus. HanpasneHne KnveHtom Komnanum  Order using a form made available in the Online Trading
yepe3s CUT nopyueHus no dopme, pasmelleHHor B System, which includes a specific condition regarding
CUT n npegycmaTpusatolLelt otgencHoe ycnosne o the Company’s fee for executing such Order, shall
KOMMUCCUM KomnaHuu 3a ucnonHeHune constitute the Client’s irrevocable consent to the fee
COOTBETCTBYHOLLEro  nopyyeHus, npegcrasnaer specified in the submitted Order form, which the
cobolr 6e3orsbiBHOe cornacMe Knnenta ¢ Company shall be entitled to withhold and deduct from
YKasaHHoOM B dopme nogaHHoro mm nopydeHua the Client’s Account upon execution of the respective
Komuccuen KomnaHuen, Kotopaa KomnaHums  Order.

BNpase yaepKaTtb U cnmcaTb co Cueta KnneHTta npu
WCMONIHEHUW COOTBETCTBYIOLLENO NOPYYEHUs.
7 NMPABUJIA COBEPLLUEHNA CAEJIOK C . MARGIN LOANS TRANSACTIONS RULES
UCNoJ/ib30BAHUEM MAPXXUHAJIbHbIX 3AUMOB
7.1. Ha vycnosusax [Mpunoxenusa 7 K Hactoawemy The Company may provide the Customers with loans

PernameHTy KomnaHuma moxeT npenocTaBnATb

for making transactions for the purchase and sale of
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

KnneHTy 3aiimbl Ans coBepLUeHMA CASNOK MO Kynae-
npogarke  GUMHAHCOBbIX  WHCTPYMEHTOB  Npu
OTCYTCTBMM Yy Hero HeobXoAUMbIX ANA 3TOro
AEHEeXHbIX cpeacTs U GUHAHCOBbLIX UHCTPYMEHTOB
(aanee — "MapcuHansHeble 3alimbr").

MpepocTaBneHune MapKUHaNbHbIX 3alimos
ABNAETCA NPABOM, a He 0bA3aTebcTBOM KomnaHuu.

Bo wu3beskaHMe comHeHuMn KomnaHuAa moxKer
OTKasaTb B npeaocTasneHun MapKuHaabHOro
3alima.

MopAaoK COBEPLUEHUNA TaKUX CAENOK PEryanpyroTca
Mpasunamu coseplueHus COenoK c
MCNoNb30BaHMEM MapXMHaNbHbIX 3aiimos
cornacHo lpunoxeHua 7 K  HactoAwemy
PernameHry. BO3MOXHOCTb  MCMNOMb30BaHMA
MapsKMHaNbHbIX ~ 3aAMOB  ABAAETCA  NPaBoOM
KnneHTa, a He ero 06a3aTeIbCTBOM.

financial instruments in the absence of the necessary
funds and financial instruments for this (the "Margin
Loans") in accordance with the terms of Annex 7
hereto.

Provision of Margin Loans is the right and not an
obligation of the Company. For the avoidance of doubt,
the Company has the right to refuse to provide a
Margin Loan.

The procedure for making such transactions is
governed by the Margin Loans Transactions Rules in
accordance with the Annex 7 to these Regulations. The
possibility to use Margin Loans is the right and not an
obligation of the Customer.

8 MPABUJIA COBEPLLEHUA CAEJIOK, DERIVATIVE TRANSACTIONS RULES
ABJIAOLNXCA MPOU3BO4HbIMU
OPUHAHCOBbIMU UHCTPYMEHTAMMU

8.1 Ha ycnosuax [MpunoxeHma 13 K Hactoawemy The Company may provide the Customers with services
PernameHTy KomnaHua MoXKeT npepnoctasnatb in relation to the derivative transactions in accordance
KnneHTy BO3MOXKHOCTb coBeplleHMAa caenok, with the terms of Annex 8 hereto.

ABNAIOLLMXCA NPOn3BOAHbLIMM $UHaHCOBbIMMU
MHCTPYMEHTaMM.

8.2, Mopsaok coBepweHua caenok, asastowmxcs The rules applicable to derivative transactions are
NPOu3BOAHLIMM  GUHAHCOBLIMKW  MHCTPYMeHTamK, specified in th3 Regulations and provisions of the Annex
perynvpyoTca  HactoAwum  PernameHTom U 13 hereto.
nonoxeHnamm [lpunoxkeHna 13 K HacToAwemy
PernameHrty.

9 YYET, XPAHEHUE U UCINOJIb30OBAHUE RECORDKEEPING, SAFEKEEPING AND USING THE
AEHEXHbIX CPEACTB U ®UHAHCOBbIX FUNDS AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB

9.1. KomnaHua  HacToAwMm  3aABnseT, uto oHa The Company hereby declares that it record-keeps,

OCYLLECTBNAET XPaHEeHWe, y4yeT U UCMo/b30BaHue
AEHEeXHbIX cpeacTB U GUHAHCOBLIX MHCTPYMEHTOB
KnmeHTa Ha cneumanbHom cyeTe KomnaHuu (oanee
—"Kaueumckuli cuem KomnaHuu") oTaenbHo oT
CBOMX  COBCTBEHHbIX AOEHENHbIX Cpeacts MU
(bUHAHCOBbIX MHCTPYMEHTOB.

KomnaHua OepXuT [OeHexHble cpeactsa M
bUHAHCOBbIE  MHCTPYMEHTbI Ha  CneumasnbHbIX
KMEHTCKNX cyeTax (OMHUBYCHbIX (06beanHEHHbIX)
cyeTax), OTKPbITbIX Y TPeTbMx aul. Mcnonb3oBaHue
06beaMHEHHbIX  CYETOB  MOMET  MPMBOAMTb

safekeeps and uses the Customer’s funds and financial
instruments in a special Company’s account (the
"Company’s Customer Account") separately from its
own funds and financial instruments.

The company keeps the funds and financial instruments
in special customer accounts (omnibus (pooled)
accounts) opened with third parties. Use of omnibus
(pooled) accounts may lead to mixture of funds and
financial instruments including any associated

CTp. | Page 24




9.2.

FREEDOM
BROKER

CMeLLEeHNo cpeacTB U PUHAHCOBLIX MHCTPYMEHTOB,
BK/IlOYas CBA3@HHblIE C HMMW BbINAaTbl. Mpn 3TOM
KomnaHua o6Aa3yetca obecneunTb HaaeKalumi
yyeT Bcex npuuuTalolmxcs KameHTy cpeacts w
($MHAHCOBbIX MHCTPYMEHTOB.

B atom cnydyae KomnaHuAa rapaHTupyeTt KaueHty

cnepyrouee:
- KomnaHua  BedeT  BHYTPEHHUI  yyeT
OEHEeXHbIX  CpeactB U PUHAHCOBbLIX

WHCTPYMEHTOB Bcex KnmeHToB, aKTUBbI
KOTOPbIX XPAHATCA B BbILLECTOALLMX YHETHBIX
opraHu3aumsax.

- y KomnaHuu umetoTca cucTeMbl KOHTPOAS,
nossonfaoLLme BECTU BHYTPEHHUI
pasfenbHbIf  y4eT [AEHEXHbIX CPeacTB WU
GUHAHCOBBIX ~ MHCTPYMEHTOB  KaXkAoro
KnueHTta Ha XPaHeHUN y TpeTbunx nunu,.

- KomnaHuA Ha perynsipHoi ocHoBe NpoBOAUT
CBEPKY MeX Ay COBCTBEHHbIMU BHYTPEHHUMM
cyeTamMn MU cHeTaMU TpPeTbUX UL, KOTOpPble
[ep:KaT AeHexHble cpeactsa v GuMHaHCoBble
MHCTPYMeHTbl KneHTOoB.

- KomnaHua /Cy6-6poKkepoB a MMEHHO
nosuuymii  KomnaHum un  KnaneHtos BO
BHyTpeHHem ydeTte Cyb6-KactoamaHos/Cy6-
6poKepos, a TaKxe COOTBETCTBUA
OTparKeHus CYMMApHOro COCTOSIHMSA
MmywectBa Ha KaMeHTCKMX cyeTax no

CYMMapHOMy coCTosiHMIO no3uumn  Cyb-
KactogmaHa/Cyb-6pokepa B Peectpe uau B
YNONHOMOYEHHOW OpraHn3aLuun.

- JeHexxkHble  cpeactBa M PuUHAHCOBbIE
MHCTPYMeHTbl KnneHTa MOryT XpaHWTbCA B
opucamkumax  3a  npegenamm  MOLA,
PbIHOYHaA npaKTMKa, BOMPOCbI MPaBOBOro
peryanpoBaHus durHaHcoBOM
HECOCTOATENbHOCTM WM O6WMIA  NpPaBOBOWM
pPEXUM B YKA3aHHbIX HOPUCANKLMAX, MOTYT
OT/INYATBLCA OT PEXMMA, MPUMEHAEMOro B
MOLUA.

KomnaHua NpuMHUMaeT Bce 3aKOHHble U pasyMHble
Mmepbl No BbiI6opy U nposepke 6aHKOB, B KOTOPbIX
HaxodATCA [AOeHeXHble cpeactBa KnaveHTta, u
KactoanaHoB (genosutapues)/Cy6-6pokepos, B
KOTOPbIX XpaHATCA ¢GUHAHCOBblE WHCTPYMEHTbI
KnneHTa, 4tobbl YA0OCTOBEPUTLCA, UTO AEHEXKHble
cpeacTtsa M GpUHAHCOBbIE UHCTPYMEHTbI KineHToB

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

payments. Whereas the Company undertakes to
procure prudent accounting of the Client's funds and
financial instruments.

In this case, the Company guarantees the following to
the Customer:

The Company maintains internal accounting of
funds and financial instruments of all Customers
whose assets are safekept with higher
depository organizations.

the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
Customer kept with third parties.

The Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds
and financial instruments of the Customers.

The Company regularly verifies the
correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the positions
of the Company and Customers in the internal
accounting of Sub-custodians/Sub-brokers, as
well as the correspondence of the reflection of
the total state of the Property in Customers'
accounts by the total state of the position of the
Sub-custodian/Sub-broker in the Registry or
with the authorized organization.

Client funds and financial instruments may be
held in jurisdictions outside of the AIFC. Market
practice, legal regime applicable to financial
insolvency and legal regime and legal regime in
general may be different from the regime
established in the AIFC.

The Company takes all legal and reasonable measures
to select and verify the banks in which the Customers'
funds are kept, and the custodians (depositories)/Sub-
brokers in which the Customers' financial instruments
are kept, to ensure, that such funds and financial
instruments of the Customers are reasonably protected
including from the financial insolvency of the said third
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PasyMHO 3alWMLLEHbI, B TOM YMcne oT ¢pMHaHCOBOM
HECOCTOATENbHOCTU TaKUX TPETbUX /ML, KomnaHus
nepuoanyeckn npoBOSUT MNPOBEPKY XpaHeHus
OEHEXHbIX CPeacTB U GUHAHCOBbLIX MHCTPYMEHTOB
KnveHTa, nyTem HanpaB/ieHMs  3anpocoB O
npefocrasneHum wHpopmaumm o PuHaHCOBOM
Mo/sioKeHUn 3TUX BOaHKOB WM KacToamaHOB
(nenosutapues)/6pokepos.

Ha ycnosuax "Hauaydwux ycunuin" KomnaHus
BblOMpaeT Takue Tpetbn HGaHkm u  Cyb-
KactoamnaHbl/Cyb-6poKeps, 4UToBbl 0becneynTb, YTo
cpeactBa U GUHAHCOBbIE UHCTPYMeHTbl KaveHToB
YUYMTBLIBAIOTCA W XPAHATCA OTAENbHO, M YTO TaKue
cpeactBa M PUHaAHCOBbIE  MHCTPYMEHTbI  He
BK/IOYAIOTCA B JIMKBUAALMOHHYIO Maccy TPeTbuX
/L, Y KOTOPbIX OHN HaXxoAATCA Ha XPaHEHMMU.

Bo wusberkaHuMe comHeHulr KomnaHuma He moxkeT
rapaHTMpoBaTb, 4YTO B pe3yabTate (UHAHCOBOM
HECOCTOATE/IbHOCTU 6aHKa n/mnn Cy6-
KactogmaHa/Cy6-6pokepa  peXum  OTAe/bHOro
yyeTa W XpaHeHus cpeacTB U GMHAHCOBbBIX
MHCTPYMEHTOB KNMEHTOB MNPUMEHUMbIN K TaKnUm
TPeETbMM muam bynet NMAEHTUYHBIM
yctaHoBneHHomy MOLUA, n 4To TakMe cpeactsa u
(OUHAHCOBbIE  MHCTPYMEHTbl ByayT B NOJHOM
obbeme AOCTynMHbl KnvMeHTam B MOMEHT Hauana
npouenypbl HECOCTOATENILHOCTU U B TEYEHME Hee.

KomnaHua BegeT un nognepXuseaet 3annucn n yyet
CuyetoB KnueHTa, KOTOpbleé NO3BONAKT OTAENNTb

aKTMBbl 0OAHOro KimeHTa OT aKTUMBOB Apyrux
KnneHTtoB, a Tak»e oOT CcOb6CTBEHHbIX aKTUBOB
KomnaHuu.

[JeHexHble cpeacTBa 3aumcnatoTcsa Ha CueT KnneHTa
TO/IbKO CO cBoero H6aHKOBCKOro cyeTta U TOJIbKO
6e3HannyHbIM cnocobom.

B Ccnyydyae BHeCeHUA geHeXXHbIX CpeacTB OT TpeTbero
nmua KomnaHua umeet npaBo He Nnpoun3BoauUTb
3a4yncneHne aeHeXXHblX cpeacrts Ha Cyet KnneHta n
OCyLLeCTBUTb BO3BPAT AEHEXHbIX CpeacTs anuy, oT
KOTOPOro OHM NOCTynnan 3a BblMETOM pPacxonos,
CBA3aHHbIX C BO3BPATOM AEHEXHbIX CpeacTB.

KNMeHT, HamepeBaloLWMIACA OCYLLECTBNATb NepeBos,
6e3HaNNUYHBIX AeHeXHbIX CpeacTs Ha cBoi Cyet/co
ceoero Cyeta y KomnaHuu, npepgoctaBaset
KomnaHuu cBefeHnsa o0 BaHKOBCKUX PEKBU3UTAX B

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

parties. The Company periodically supervising custody
of the Customers' funds and financial instruments by
sending requests for providing information on the
financial status of the said banks and custodians
(depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that the
Customers' funds and financial instruments are kept
and accounted separately and that such assets are
excluded from the insolvency estate of such third
parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency event
of the bank/ Sub-custodian/Sub-broker regime of
separate accounting of the Customers' funds and
financial instruments applicable to such third parties
will be identical to the regime established in the AIFC,
and that the funds and the financial instruments will be
fully available to the Customers in the moment when
financial insolvency commences or during its course.

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the assets of
other Customers, as well as from the Company's own
assets.

Funds are credited to the Customer’s Account only from
their own bank account and only by wire transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the person
from whom they were received, net of expenses
associated with the return of funds.

A Customer intending to carry out the electronic funds
transfer to its Account/from its Account with the
Company provides the Company with information
about bank details if the specified information is not
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CNy4Yae, ecNn yKasaHHble CBeAeHUs OTCYTCTBYHOT B
cucTteme ydeta KomnaHum, npu 3Tom nepesoj,
6e3Ha/IMYHbIX OEHEXKHbIX CPeacTB OCyLLecTBAAeTcA
TONIbKO Ha /AWNYHbIA OAHKOBCKMN cyeT KnueHTa,
nepesoAbl Ha cyeTa B 6HaHKax TpeTbUX ML,
3anpeLyeHbl.

KomnaHua o06s3yeTcA BecTM COOCTBEHHbLIA yyeT
OCYLLEeCTBASAEMbIX B UHTepecax KaneHTa onepaumii B
KYpPHanax u otyeTax, B Kotopblix KomnaHua byaet
OTpaxKaTb MHPOPMaLMO 060 BCeX NPUOBPETEHHbIX,
NPOAaHHbIX LEHHbIX Bymarax, a Takxe o nwobou
apyrov cpenke/onepaumu, B KOTOpYO
BCTynaeTt/coBeplwaeT Komnauus B  MHTepecax
KnneHTa B COOTBETCTBUM C MOJIOKEHUAMM JAHHOTO
PernameHTa.

KomnaHua ynosiHomoueHa noiyyaTb U yAepKnBaTb
[AeHexXHble cpeacTsa U GUHAHCOBbIE UHCTPYMEHTI,
Haxogawumecs B NMopTtdene KnneHTta go HacTynneHus
CPOKa MCMONHEHUA MM CBOMX 06A3aTenbCcTB No
CoBEpLUEHHbIM  onepaumam € GUHAHCOBbIMMU
WUHCTPYMEHTaMMU.

MopsALAOK BeaeHUA YKa3aHHbIX Bbille CYETOB Aeno U
GaHKOBCKMX CYETOB pEryiMpyeTca 3aKoHamu W
WUHbIMM HOPMaTUBHbIMM aKTaMW rocyaapcTs mMecta
pernctpaunmn  Cyb-bpokepos  (aenosutapues),
KPEAMUTHbIX M WMHbIX BOB/IEYEHHbIX OPraHM3aLui,
nostomy npasa KnaueHTa, cCBfi3aHHble C 3TUMU
bUHAHCOBLIMM UHCTPYMEHTAMWN U/UAN AEHENKHbIMK
CpeacTBamu, MOMYT MEHATbCA COOTBETCTBYHOLMM
obpasom.

KomnaHua octasnser 3a coboit NnpaBo nepeaasatb
CBOM 0053aHHOCTM, YaCTMYHO MAN MOJHOCTbIO,
apodunnpoBaHHbIM MAM He adUAMPOBAHHBIM
JIMLUAM, BKIKOYAA areHToB, YMOJHOMOYEHHbIX
opraHu3aumii, HOMMHaNbHbIX AepKaTenel (aanee
— "Cyb-kacmooduaHsbl"), 4YTO noapasymeBaeT
npusnedyeHme Takmux Cyb-kactogmaHoB  AnsA
OCYLLECTBNEHNA XPaHEHUA aKTMBOB, HaxoAALLMXCA
Ha KaneHTckux cyetax KomnaHuu.

Cnncok Cy6-kacToamaHoB poctyneH Ha BebcaiiTe
Komnanuu: https://ffin.global.

KomnaHwusa NpUHUMaeT afileKBaTHble
OpraHM3aLMOHHbIE Mepbl B LENAX MUHUMMU3aAUUK
pUCcKa noTtepu GUHAHCOBbLIX WMHCTPYMEHTOB U
OeHexHbIXx cpeacts KnveHTa M BbINOMHAET BCe

available in the Company's accounting system, while
the electronic funds transfer is carried out only to a
personal bank account of the Customer, transfers to
third party bank accounts are prohibited.

The Company undertakes to maintain its own
accounting of transactions carried out in the interests
of the Customers in record books and reports, in which
the Company will reflect information on all purchased,
sold securities, as well as on any other
transaction/operation in which the Company
enters/performs in the interests of the Customer in
accordance with the provisions of these Regulations.

The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of his
obligations on transactions with financial instruments.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-brokers (depositories),
credit and other involved organizations, therefore, the
Customer’s rights related to these financial instruments
and/or funds may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or
non-affiliated persons, including agents, authorized
organizations, nominee holders (the "Sub-
custodians"), which implies the involvement of such
Sub-custodians to keep the assets held on the
Company’s Customer Accounts.

The list of the Sub-custodians is available on the
Company's website: https://ffin.global.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of the
Customer’s financial instruments and money and takes
all reasonable actions to save and protect the
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pasymHble OeNCTBUA MO COXPAHEHMIO U 3awuTe
OUHAHCOBbBIX MHCTPYMEHTOB M AEHEXHbIX CpeacTs
KnuneHnTta B cootsetctBun ¢ [lpasmnamm BeaeHuA
6usHeca MOUA (paspena COB 8.2 n COB 8.3).

B cnyyae HennaTexecnocobHoCTH nmbo
NvMKkBMAaumm  KomnaHuum wWAM  MHOrO  c/ayyas
pacnpeaeneHus, yctaHoBneHHoro MOUA, Ha
OeHexXHble cpeacrTea KnuneHta 6yayT

pacnpoctpaHAaTbea MNpasuna Pacnpenenenuna JeHer
KnueHTa, npegycmoTtpeHHble nyHkTom COB 8.2.16.

B wuactHoctn, B cooTBeTcTBMM C Hopmamu COB
cpencTea v PUHAHCOBbLIE MHCTPYMEHTbI KNMeHToB He
byayT BKAHOYATLCA B JIMKBUAALMOHHYKD Maccy
KomnaHum B c/nydyae ee HECOCTOATENbHOCTU W
OO/MKHbI BbITb NepeBefeHbl APYroi KOMMAHUK €O
CXOXKel nueHsnel Ha PUHAHCOBOM pPbIHKeE.

Kynne-npogaxe  OMHAHCOBLIX  WHCTPYMEHTOB
npucyw, nepeyeHb PUCKOB, BK/KOYAA PbIHOYHbIN

puck. Caenkn KnueHta B 6osblei cTeneHu
noABepKeHbl PbIHOYHOMY PUCKY npu
MCNONb30BaHUM KnneHtom NpPoAYKTOB
Map*KMHaNbHOrO KpeauToBaHus (to  ecmd
ncnosb3oBaHue 3aeMHbIX CpeacTs,

npegocrtasasembix KomnaHuen, ANs BO3MOMNKHOMO
yBENYEHUA NPUBLIAN OT CAE/KN).

KomnaHua oTtcneskmBaeT caenku KnaveHta ¢
NCMO/Ib30BaHUEM Map}KMHANbHOMO KpeauToBaHMA U
B C/ly4ae BO3HMKHOBEHMWS PbIHOYHOIO PUCKa C TOW
Lesblo, YTobbl N36eKaTb 6ECKOHTPO/IbHbIX YObITKOB
MOXeET: NPUHYAUTENBHO NIMKBMAMPOBATb
ybbITOUHbIE CAENKKM, peanus3oBaTb CpPeacTBa MU
buHaHCoBblE MHCTPYMeHTbl Ha Cyete KnveHTa gna
NOKPbITUA CHOPMMUPOBABLLNXCA YObITKOB.

KomnaHua Bnpase peanus3oBaTb CpeacTBa M
bUHaHCOBblE MHCTPYMEHTbI KanveHTa no csoemy
YCMOTPEHUIo ans uenem MOKpPbITUA
chopmmpoBaBLUNXCA YObITKOB, a TakXKe B Caydasx,
NpeaycMOTPeHHbIX  PernameHtom, B  caydae
nonyyeHus KomnaHueW JocToBepHOM, no ee
MHeHuto, MHGopmaumm o cmepTn KnmeHTa.

KomnaHua Takxe Bnpase peasv3oBaTb CPeacTsa U
¢uHaHCOBblE MHCTpyMeHTbl KaveHTa ¢ uenbto
ncnoaHeHus 3aKoHOAaTeNbHbIX n/van
perynatopHbix TpeboBaHWA, NpeabABAEHHbIX K
KnueHty n/mnn ero Cuerty.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Customer’s financial instruments and money in
accordance with the AIFC Conduct of Business Rules
(section COB 8.2 and COBS8.3).

In the event of the Company's insolvency, winding up or
other distribution event stipulated by the AIFC, the
Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included into
the liquidation estate of the Company in the insolvency
event and shall be transferred to another company with
similar license on the financial market.

Purchase and sale of the financial instruments is
exposed to number of risks, including market risk.
Customer's margin trading (i.e., when the profit from
the transaction may be maximised by use of debt funds
provided by the Company) transactions are subject to
greater market risk.

The Company monitors margin lending transactions
and in case market risks materializes to minimize extent
of the uncontrolled losses may: liquidate lossmaking
transactions, dispose the funds and financial
instruments in the Customer's Account to cover existing
losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing losses
and, in cases provided for hereunder, in the event that
the Company receives reliable, in its opinion,
information about the death of the Customer.

The Company is also authorized to dispose Customer's
funds and financial instruments to discharge legal or
regulatory claims to the Customer or its Account.
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B cnyyae eciu B pesynbTate KOPMNOPaTUBHOIO
OENCTBUA, MNPOBEAEHHOr0 3MUTEHTOM  LEeHHOM
bymaru, yumtbiBaemolt Ha CuyeTe KnveHTa, uam B
pe3ynbTaTe COBEpPLUEHHbIX KaneHTom onepauui nnm
Mo MHbIM NPUYMHaM Ha CyeTe KnneHTa yunTbiBatoTcs
LUeHHble Bymarv B KO/IM4YecTBe, paBHOM AP06HOMY
uncny, KnveHT dakTOmM  npucoeanMHeHus K
HacToAwemy PernameHTy nopyyaet KomnaHuu npu
Ha/MYMM COOTBETCTBYIOLLErO CNPOCa COBEPLUUTb
cAenKy Nno nNpoaaxke Takmx LeHHbIX bymar KnveHTa B
KO/IMYecTBe, PaBHOM APOOHONM YacTu, UM B MHOM
Koaunuyectse, Kotopoe 6bl nossonuno KomnaHnuu
yunTbiBaTh W/ManM Kanenty npogath (c ydetom
MWHUMAIbHOW NOTHOCTM) OCTaBLUEECA KO/IMYECTBO
TAaKMX LEHHbIX Oymar. YKasaHHoe nopy4yeHune
KnveHTa ABNseTcA NOCTOAHHO — AEWUCTBYHOLLMM
(nopneXMT  MHOTrOKpPaTHOMY  MCMOSHEHUIO A0
npeKkpalweHna AencTens BpoKepcKoro gorosopa) u
YCNOBHbIM (MOANEKUT UCMONHEHWUIO KAXKAbIN pas
NPy BbIMNONHEHUWN YKa3aHHbIX B HEM YCI0BWM) u©
noanexuT NCMNOJIHEHNIO KomnaHueit Ha
BHEOMPI)KEBOM pbIHKE MO LeHe, onpeaesieHHOW
KOHTpPareHToMm, KOTopbii 6yaeT rotoB npuobpectu
TaKMe UeHHble DymarM B yKa3aHHOM KO/MYecCTBe.
KnueHT nopyyaeT KomnaHuMM Mo YCMOTPEHUIO
KomnaHun onpeaennts HeobxoAMMOCTb U CPOK
coBepLleHus, a TaKkKe WHble ycnosus
BbllLeyKa3aHHOM caenku. Komuccua 3a UCNONHEHUS
rnopyyeHus, npeaycMoOTPEHHOIO HacToALLUM
NYyHKTOM, KAneHTy He HauncnsaeTcs.

B cnyyae ecanm B pesynbTaTte KoOpnopaTUMBHOMO
AeiNCcTBMA, NpPoBeAeHHOr0 3MMUTEHTOM  LieHHOM
bymaru, Ha cyeT KomnaHun noasiexaT 3a4ncieHunto
UueHHble Bymarn B KosmMyectse, paBHOM ApobHOMY
uuncny, n BblllecTOAWMM  Bpokepom He
NpPOM3BOAMNTCA 3a4NCNEHME APOBHOM YacTU LLeHHbIX
6ymar, a BbinaaunBaeTca AeHeXKHaa KOMNeHcaLUms B
pasmepe CTOMMOCTU APO6HOM YacT TaKUX LLeHHbIX
6ymar, KomnaHua NponssoamT NPonopLuoHanbHoe
pacnpefeneHne TaKoON [eHeXHOW KomneHcauuu
mexay ceommmn KnneHtamu.

Bo wm3bekaHne comHeHui, KnneHT Bnpase
CaMOCTOATENIbHO U CBOEBPEMEHHO COBEpPLUUTbL BCE
HeobxoauMMble JencTBuA AAA NpefoTBpalleHus
3auncneHmna ApobHOro Konnuyectsa LeHHbIX Bymar
Ha CueT KnneHTa. B npotnBHOM cnydae KaneHT cam
HeceT OTBETCTBEHHOCTb 33 BCce PMHAHCOBbIE U UHblE
nocnencTema McnonHeHMa KomnaHuen nopyyeHus,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

If, as a result of a corporate action taken by the issuer
of a security accounted on the Customer’s Account, or
as a result of the Customer's transactions, or for other
reasons, the securities in an amount equal to a
fractional number are accounted on the Customer's
Account, by acceding to these Regulations, the
Customer instructs the Company to sell such securities
of the Customer in an amount equal to the fractional
part, or in another amount that would allow the
Company to account, and/or the Customer to sell
(subject to the minimum lot size), the remaining
number of those securities, provided there is a
corresponding demand. The abovementioned
instruction of the Customer is permanent (subject to
repeated execution until the termination of the
brokerage contract) and conditional (subject to
execution every time when the mentioned conditions
are met) and is subject to execution by the Company on
the OTC market at the price determined by the
counterparty who will be ready to buy such securities in
the mentioned quantity. The Client instructs the
Company to determine the necessity and term of
execution, as well as other conditions of the
aforementioned transaction at the Company's own
discretion. No fee shall be charged to the Client for the
execution of the instruction stipulated by this clause.

If, as a result of a corporate action taken by the issuer
of a security, securities are to be credited to the
Company's account in an amount equal to a fractional
number, and the superior broker does not credit the
fractional part of the securities, but pays monetary
compensation in the value of the fractional part of such
securities, the Company makes a proportional
distribution of such monetary compensation among its
Customers.

For the avoidance of doubt, the Customer has the right
to independently and timely take all necessary actions
to prevent the crediting of a fractional amount of
securities to the Customer's Account. Otherwise, the
Customer bears responsibility for all financial and other
consequences of execution by the Company of the
instruction stipulated by this clause.
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npeAycMOTPEHHOrO HaCTOALLMM MYHKTOM.
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10

CUCTEMA UHTEPHET-TPEUAUHIA

ONLINE TRADING SYSTEMS

10.1.

10.2.

10.3.

10.4.

10.5.

OaHUM 13 cnocoboB A5 COBEpPLUEHUA onepaumii C
OUHAHCOBLIMU MHCTPYMEHTaMK AaseTca Cuctema
NHTepHeT-TpelianHra (nanee — "CUT") KomnaHuw.
KomnaHua npepoctaeaset KnmMeHTy Koa(bl) 4ocTyna,
Koa(bl) Bxoga, naponb(n) wam nwbyo  Apyryo
UHbopmMaumto, Heobxogumyto gns aoctyna Kk CUT B
3aBUCMMOCTM OT KOHKPETHbIX 06cToATEeNbCTB (fanee
— "Kodwl docmyna").

Bce npaBa, BK/OYas NPaBO Ha MHTENIEKTYaIbHYHO
CcobCTBEHHOCTb (BCe  OUMPMEHHbIE /IOrOTUMBI U
Ha3BaHWUA, OTHocAlwMeca K KomnaHun wn pgpyrue
3/1EMEHTbI npasa WHTENIEKTYa/IbHOM
COBCTBEHHOCTM) NMpuHaanexkaT KomnaHun unm ee
npeacraBuTeNsam, U Ucnosb3yroTca KomnaHuel B
COOTBETCTBMM C MMEIOLENCA NMUeH3neln u/man
npaBamu. KaneHT He MmeeT npaB WAM [OAM B
YKa3aHHoM BbiLe WHTENIEKTYa/IbHOM
COBCTBEHHOCTM, Kpome npaBa goctyna K CUT un
npaBa MCNONb30BaHWUA  YCAYyr, npeasaraembix
KomnaHueit  nocpeactsom  CUT. KomnaHua
oCTaB/siAeT 3a coboi npaBo B Ntoboe Bpems n bes
npeaBapuTeibHOro yBeaomaeHnn KaneHTa BHOCUTb
WU3MEHeHUA U (MIM) JOoNONHEHUA B NOOYIO YacTb
CUT  cnocobom, BbibBpaHHbLIM NO  CBOEMY
YCMOTpPEHMUIO.

KAMEHT He A0/MeH paccmaTpuBaTbh D/IEKTPOHHblE
maTepuanbl, cogepKawmecs B DNEKTPOHHOM
cuctemMe, B KayecTBe  MpeasioeHua  ana
COBEpLUEHMA CAE/NKM Ha YKasaHHbIX B maTepuanax
ycnosuax. KomnaHus MMeeT MpaBO M3MEHATb
CoAEepKUMOe DIEKTPOHHbIX MaTepuanos B nwboe
BPEMA U MO CBOEMY YCMOTPEHUIO, BK/OYan Bpems
nocne noayvyeHua  UHCTpyKuum  KnmeHta o
COBEPLUEHMM CAELNKM.

KAWEHT NOHMMaEeT M NPUHMMAET Ha cebs BCe PUCKM,
CBA3aHHbIE C TEM, YTO 3JIEKTPOHHble COObLWEeHUA
MOTyT 6bITb NOABEPIKEHbI 334ePXKKam 1 (Mnn) nopye
1, 4YTo cogepkaHme CUT u gpyrux cuctem KomnaHmm
MOXET He MPefoCTaBAATLCA B PEXMME PeasibHOro
BPEMEHN WAN He OOHOBAATLCA; B OOHOB/AEHMMU
INEKTPOHHbIX MaTePUaoB MOTYT ObiTb 3a4EPKKN U
(nnn) ownbKu.

KnneHT 06sA3aH NpuHATbL Heobxoanmble mepbl g
obecneyeHus KOHOMAEHUNANBHOCTH Bcen

One of the ways to perform transactions with financial
instruments is the Online Trading System (the "OTS") of
the Company. The Company provides the Client with
access code(s), login code(s), password(s), or any other
information required to access the OTS, depending on
the specific circumstances (hereinafter "Access
Codes").

All rights, including intellectual property right (all
company logos and names related to the Company and
other elements of intellectual property rights) belong to
the Company or its representatives, and are used by the
Company in accordance with the existing license and/or
rights. The Customer has no rights or share in the above
intellectual property, except for the right to access the
OTS and the right to use the services offered by the
Company through the OTS. The Company reserves the
right at any time and without prior notice to the
Customer to make amendments and (or) modifications
to any part of the OTS in a manner chosen at its own
discretion.

The Customer should not consider the Electronic
Materials contained in the Electronic System as an offer
to make a transaction on the conditions specified in the
materials. The Company has the right to change the
content of the Electronic Materials at any time and at
its discretion, including the time after receiving the
Customer’s Instructions to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages may
be subject to delays and (or) corruption and that the
content of the OTS and other systems of the Company
may not be provided in real time or not updated; there
may be delays and/or errors in updating Electronic
Materials.

The Customer is obliged to take the necessary measures
to ensure the confidentiality of all information,
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MHbOPMALMK, BK/IOYAA, HO He OrpaHUMYMBanACHb
Kogamu poctyna Knmenta K CUT, cpeactBamu
MAeHTUOMKAUMK  NONb30BaTeNsA,  coAepaHuem
Moptdens, AaHHBIMM O MPOBOAMMbIX TOPFrOBbIX
onepaumax, 6anaHcom CueTa, a TaKkKe WHOM
uHoopmaumelt, oTHocalwenca K [optoento u
AaHHbIM  KnneHTta.  KameHT  obAsyetca  He
nepegasaTb Kogbl 4ocTyna TpeTbUM AnLAM, B TOM
yucne cotpygHmkam KomnaHmu.

Hactoawmm KnueHT cornawaercs, 4to Atobble
MNMopy4yeHunsa, nepegaHHble bpokepy uyepes CUT c
ncnosb3oBaHnem Kogos AocTyna, NpuHagnexawmx
Knunenry, npu3HatoTcA MopyyeHnamm,
nepeaaHHbIMMU HenocpeacTBEHHO KnueHtom.
KomnaHua He HeceT OTBETCTBEHHOCTb 3a /OOy
nepeaayvy KaneHtom csomx Kogos f0CTYNoOB N106bIM
TPETHMM NNLAM (BKOYAs COTPYAHUKOB KomnaHun)
M 33 BO3MOXHble YObITKMN, MOHEeCeHHble KAneHTom B
pesynbTaTe Hag/exallero ncnosHeHmsa KomnaHuen
Nobbix MopyyeHuii U onepauuit no cyety KnmeHra,
KoTopble OblnM noaTteep:KaeHol Kogom aoctyna
cooTtBeTcTBylowWwero  KnuveHta. KaneHT  Hecer
€MNHONINYHYI0 OTBETCTBEHHOCTb 33 XpPaHEeHMue,
MCNno/sib30BaHMe N pacnopaxkeHne cesommn Kogamm
40CTyna W He BMNpaBe CCblIATbCA HA TO, 4TO
MopyyeHuna, noaTBEPKAEHHbIE C MUCMO/Ib30BaHNEM
Kopos pgoctyna cooTtsetcTBytowero KameHrta, 8 Tom
yncne HanpasneHHble Yepe3 CUT, He HanpaBaAnuch
KnveHtom w/mam 6bian nogaHbl He OT AMua
KnueHTa.

KAWMEHT HeceT NMYHY0 OTBETCTBEHHOCTb 3a Bce
MopyyeHusa, oTaaBaemble OT €ro WMMEHU C
MCNONb30BaHUEM Kogos [0oCTyna,
npeaocTaBneHHbIX eMy KomnaHuei. B cnyyae, ecim
TPEeTbM ANLA BbICTYNAOT B KaYecTBe NOJHOMOYHOro
npeacrasutena KnueHta, KAMEHT HeceT JIMYHYIO
OTBETCTBEHHOCTb 3a BCe [lopyyeHus, oTaaBaemble
npeacTaBmMTeieM OT ero UMEeHU C UCMOo/1b30BaHUEM
Kopos AocTyna, npeaocTaBAeHHbIX emy
KomnaHuen.

KomnaHua He HeceT OTBETCTBEHHOCTb 3a 6o
ywep6, NpUUMHEHHbIA KAMEHTY AW TPETbUM AnLam
B pesynbTate KomnpomeTauum Kogos pgocTtyna
KnveHTa TpeTbMmmn MLaMKn, HanpaBaeHUsa TakKMmK
TpeTbumn Anuamm MopyueHuii BpoKkepy, a TakKe nx
nocaeayroLLMM UCnoaHeHnem bpokepom.

Mog «komnpomeTtaumeinn Kogos gocTyna» B pamKkax

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

including, but not limited to the Customer's Access
Codes to the OTS, user identification means, the
contents of the Portfolio, data on the trading
transactions, the Account balance, as well as other
information related to the Portfolio and the Customer’s
data. The Customer undertakes not to transfer Access
Codes to third parties, including to the Company's
employees.

The Client hereby agrees that any Orders submitted to
the Broker through the OTS using the Access Codes
belonging to the Client shall be deemed as Orders
directly submitted by the Client.

The Company shall not be liable for any transfer of the
Client's Access Codes to any third parties (including the
Company's employees) and for possible losses incurred
by the Client as a result of the Company's proper
execution of any Orders and operations on the Client's
account, which were confirmed by the respective
Client's Access Code. The Client shall be solely
responsible for the storage, use and disposal of his
Access Codes and shall not be entitled to claim that
Orders confirmed using the respective Client's Access
Codes, including those sent via OTS were not sent by
the Client and/or were not submitted on behalf of the
Client.

The Client is personally liable for all Orders given on his
behalf using the Access Codes provided to him by the
Company. In the event that third parties act as an
authorized representative of the Customer, the
Customer is personally liable for all Orders given by the
representative on his behalf using the Access Codes
provided to him by the Company.

The Company shall not be liable for any damage caused
to the Client or third parties as a result of the
compromise of the Client's Access Codes by third
parties, the submission of Orders to the Broker by such
third parties, or their subsequent execution by the
Broker.
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HacToAwero PernameHta MOHMMaeTca yTpaTa
KoHTpons KnueHnTa Hag Kogamm  poctyna,

HeobxoaMMbIMU ana ayTeHTUdUKaLMK "
asTopmsaumm KnuveHta B CUT, a TaKkKe nwoban
nepeaayva KnmeHtom Takmx Kogos goctyna Tpetbmm
Nvuam, B pesysbTaTe 4yero TpeTbn AMLa MOTYT
NONYYUTb AOCTYN K aKKAYHTY KameHTa B CUT.

KnneHt o6s3yeTca Hesamea/IMTeNIbHO YyBeAOMMUTb
KomnaHuio B cny4vae, ecim emy CTasio M3BECTHO O
¢daKTe ucnonb3oBaHWA TpeTbMMu anuamu Kopos
O0CTynNa, NpenocTas/ieHHbIXx KomnaHuen KnveHTy.

KomnaHuA He HeceT OTBETCTBEHHOCTb B C/lyYae, eciu
TpeTbM AULA MNOAYYMAWN AOCTYN K MHPOpMaumu,
npegocTtasaeHHoW KnveHty KomnaHuei B npouecce
KOMMYHMKaUun Yyepes UHTepHeT, no TenedoHy nam
MHbIM cnocobom, BKAtOYas agpeca 3/1eKTPOHHOM
NoYTbl, 3/EKTPOHHbIE COOBLWEHMA WA  NBbIX
APYTUX CPeACTB SINEKTPOHHOM KOMMYHMKaLUN.

KomnaHuaA He HeceT OTBETCTBEHHOCTb 3a yLLepb naun
ybbITKM, KOTOpble MOTYT ObITb NPUYMHEHBI t06OMY
060pyA0BaHNIO MW MPOrPaMMHOMY obecneyeHuto
KnueHta BCcneactsue nobbix BUpycos, aedekTos
WU HEMCNPaBHOCTEN BO BpemMa NoaKAoveHus K CUT
KomnaHum nam ee ncnonb3oBaHum.

KomnaHua ob6A3yeTcAs OCyWecTBAATb MNOAAEPKKY
CUT pna obecneyeHus ee paboTocnocobHoCcTN M
HageHocTn. C aTon uenbio KomnaHma 3aHnMMaeTcs
obCNy)KMBaHMEM, U3MEHEHMEM W OOHOBAEHMEM
CUT. Bcneactsne 3toro CUT  moxeT  6biTb
HEeJOCTyNHa B TeYeHMe HEKOToporo nepuosa
BpemeHn. KoMnaHWA He HeceT OTBETCTBEHHOCTb 3a
YNYLEHHYIO Bbirogy, ywep6b mnam ybbiTKKM, BKAOYAnA
$VHaHCOBbIE MOTEPU, KOTOPbIE MOMKET MOHeCcTH
KAneHT B c/nyyae npoBeAeHMA BblleyKasaHHbIX
pabot KomnaHuen.

KomnaHus octaBnaer 32 coboi npaBso
NPUOCTaHOBUTb UKW OTKa3blBaTb KaneHTy B gocTyne
K CUT B cnyyae, ecnm y KoMnaHMKM ecTb OCHOBAHMA
nonaratb, Yto KAMEHT He BbINOAHWUA 06A3aTenbCTBa
no naaTexxam B OTHOLLEHUM ycAayr,
npepocrasnaembix nocpegcrsom CUT; wnam ecnm
KnveHT cBoMmn penctenamm HaHocuT KomnaHum
AN TPEeTbUM Anuam yuepb; uam ecnm ucnonblyet
CUT B uenax uHbIX, YemM 0603HaYeHbl HACTOALLMM
PernameHTOM.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

For the purposes of these Regulations, the «breach of
Access Code»s shall mean the Client's loss of control
over the Access Codes required for the Client's
authentication and authorization in the OTS, and also
any form of transfer of such Access Codes by the Client
to third parties, as a result of which third parties may
gain unauthorized access to the Client's account in the
oTs.

The Customer undertakes to immediately notify the
Company if he becomes aware of the use by third
parties of the Access Codes provided by the Company
to the Client.

The Company shall not be liable if third parties have
gained access to the information provided to the
Customer by the Company in the process of
communication via the Internet, by telephone or
otherwise, including email addresses, electronic
messages or any other means of electronic
communication.

The Company shall not be liable for any damage or loss
that may be caused to any hardware or software of the
Customer due to any viruses, defects or malfunctions
during connection to the Company's OTS or its use.

The company undertakes to support the OTS to ensure
its performance and reliability. To this end, the
Company is engaged in the maintenance, modification
and updating of the OTS. As a result, the OTS may be
unavailable for a certain period of time. The Company
shall not be liable for lost profit, damage or loss,
including financial losses, which the Customer may
incur in the event of performing the above-mentioned
works by the Company.

The Company reserves the right to suspend or deny the
Customer access to the OTS in the event that the
Company has reason to suppose that the Customer has
not fulfilled its payment obligations in relation to the
services provided through the OTS; or if the Customer
by his actions causes damage to the Company or third
parties; or if uses the OTS for purposes other than those
specified in these Regulations.
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11 OI/IATA YC/1YT U BOSMELLEHUE PACXO/40B PAYMENT FOR SERVICES AND REIMBURSEMENT OF
KOMITAHUU U TPETbUX JTUL] EXPENSES OF THE COMPANY AND THIRD PARTIES
11.1. KnneHt  o0b6Asyetca  onnaumBatb  KomnaHuu The Customer undertakes to pay the Company a

KOMWCCMOHHOE BO3HArpaKAeHne M BO3MeLLaTb

KomnaHmm u TpeTbMM /MLAM, OKa3blBAKOLWUM

ycayrm KomnaHuuy, BKAtOYaA, HO He

OrpaHMYMBanCb, cneayolme pacxoapl (panee —

"Pacxodbl"), noHeceHHble KomnaHuen npwu

HagneXKalem UCMOoIHEHMM CBOMX 00A3aTeNbCTs B

COOTBETCTBUM C YC/IOBUAMM AaHHOIO PernameHTa:

(a) nobble pacxoapl, NMHBO KX YacTb, CBA3AHHbIE
C 3aK/II0YEHNEM W YPETYIMPOBaHUEM CAENOK
B MWHTepecax KinueHTa UM npoBegeHUEM
B3aMMHbIX PaCcyeToB MO HMUM, a TaKKe apyrme
pacxoapl, BKAOYas (HO, He OrpaHMYMBaAsACH)
onnaTy perncTpaLmoHHbIXx cbopos TpaHcdep-
areHToB, BMpPX, MHOTOCTOPOHHWUX TOProBbIX
NJOWaAoK, B3HOCOB U APYrnx NaaTexken B
nonb3y OUPXKM, MHOTOCTOPOHHEN TOProBOMA
NAOWaAKM, Ha KOTOpoh 6blna 3akaloyeHa
cAenka, 6aHKOBCKMUX KOMMUCCUN,
onepaumoHHbIX c6opoB;

(b) pacxogbl Ha KoHBepTauuio BanoTbl (Npwu
Hanuumm), korga MMopydyeHne KnueHTa Ha
npuobpeteHne, npogaXy W  NepeBos
MHAHCOBbIX MHCTPYMEHTOB M/UAKN NepeBos,
OEHEXHbIX cpeacTs OOJIKHO 6bITb
WCMNOJIHEHO B Ba/lOTe, OT/IMYHOW OT BaNtOTbI
OEHEXHbIX cpeacTts, Bxoaawmx B MNoptdens

KnueHra;

(c) pacxogbl Ha onnaty ycayr KacToAMaHOB,
Aepxatenen peecTpa aKuMoHepoB
3SMUTEHTOB;

(d) Komuccum 3a BaHKOBCKME NepeBoabl.

Bce cymmbl, nognexalume ynaate KomnaHum un/mam
TPEeTbUM NNLAM, OKasblBaloWMm ycnyrn KomnaHuu,
cnucbiBatoTca co Cueta KnveHTa B KomnaHuu, 6es
NUCbMeHHOro nmnbo yctHoro cornacua KnueHTa.
KnneHt ynonHomoumsaeT KomnaHuio B ntoboe

Bpems, no ycmoTpeHuto Komnauum u  6es
ysegomneHmsa KnueHTa, oOCyllecTBAATb  3auyeT
BCTPEYHbIX  TpeboBaHUi n/mnm BblYUTaTb

HeobxoauMmble CymMbl C No6bIX aKTMBOB KaneHTa
[ANA NoraleHns Kaknx-nmbo obasatenbcts KaveHta
nepes KomnaHuein u/mam TpeTbMmm nLamu.

Pasmep KOMMWCCUOHHOTO BO3HarpaxaeHus
KomnaHuu onpegensetca B [punoxeHun 3 K

commission remuneration and reimburse the
Company and third parties providing services to the
Company, including, but not limited to, the following
expenses (the "Expenses") incurred by the Company in
the course of proper performance of its obligations in
accordance with the terms of these Regulations:

(a) any expenses, or their part, associated with the
conclusion and settlement of transactions in the
interests of the Customer and the performance
of mutual settlements on them, as well as other
expenses, including (but not limited to) payment
of registration fees of transfer agents,
exchanges, multilateral trading facilities, fees
and other payments in favor of the exchange,
multilateral trading facility on which the
transaction was concluded, bank fees,
transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or transfer
of funds shall be executed in a currency other
than the currency of the funds included in the
Customer's Portfolio;

(c) expenses for payment of services of custodians,
administrators of shareholder register of
issuers;

(d) wire fees.

All amounts payable to the Company and/or to third
parties providing services to the Company are debited
from the Customer’s Account with the Company,
without the written or oral consent of the Customer.
The Customer authorizes the Company at any time, at
the discretion of the Company and without notifying
the Customer, to offset the counter claims and/or
deduct the necessary amounts from any of the
Customer's assets to repay any obligations of the
Customer to the Company and/or third parties.

The Company's fees are established under Annex 3
hereto, additional agreements with the client, as well
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PernameHTy, B AONOAHUTENbHbIX COrNALIEHUAX C
KnneHTtom, a TaKxe B
yBeAOMNEHMAX/NPeaNOMKEHMUSX, KoTopble
KomnaHua Bnpase HanpasnaTb KaveHTy © ¢
KOTOpbiMM KAMEHT BNpase cornacuthca B Nopaake,
npesycMoTPeHHOM B
yBegomneHusax/npeanoxkeHmax KomnaHmu.

Mpun KoHBeEpTaLUM MNPOU3BOAUTCA OKPYrAeHUe no
O6LLEeNPUHATBIM  MpaBuiam A0  MWHUMaNbHOWM
OEHEeXHOW  eouHULbl  BalloTbl, B KOTOPYHO
npou3BoANUTCA KOHBepTaumsa (LEHT, EBPOLEHT,
Konewka u T.n.). Ecnu Tpetba undpa nocne 3anaTomn
MeHblUe, Yem 5, TO OKpyrneHve NpPou3BOAMTCA B
CTOPOHY YMEHbLIEHUA (OKPYr/ieHMe NPOM3BOANTCA B
nonbsy Komnawwmu). Ecnm Tpetbs undpa nocne
3anaTtoi 6osnblwe, nMbo paBHa 5, TO OKpyrneHue
npousBoamuTca B GONbLIYIO CTOPOHY (OKpyrneHue
npou3BoANTCA B NONb3Yy KaneHTa).

Mpn BO3HMKHOBEHWM CUTYyaUMWU, KOrga CPeAcTs,
Haxogawmxcs Ha Cuete (Cuetax) KnumeHta B
KomnaHun, HemoCTaToyHO A/1A onnaTtbl pPacxoaos
KomnaHumn, nognexawmx soamelteHnto KomnaHum
KnneHTtom, y KnneHTa BO3HMKAET 3a40/M1KEHHOCTD,
perynupyemas pasgenom 7 PernameHra.

KnneHT noaTtBeprKAaeT CBOE cornacue c Tem, 4YTo
npu otcyTcTBuMM Ha CyeTe (CyeTax) HeobXxoAMMbIX
Ana ucnonHeHuns MopydyeHua KaneHTa OeHEXKHbIX
cpeacTts U/Mnm GUHaAHCOBbIX UHCTPYMEHTOB, a TaKXke
Nnpw OTCYTCTBUWN AEHEXHbIX CPeACcTB, HE0bX0aAMMbIX
ana  onnatel  ycayr  KomnanHuu  u/uam UHbIX
NPOV3BELEHHbIX €0 B COOTBETCTBUU C YC/IOBUAMM
HacToAwero PernameHTa pacxogosB, KomnaHus
BNpase He UcnosHATbL MopyvyeHna KnmeHra.

Bemay TOro, 4YTO YCNYrn, OKasbiBaeMble KomnaHuei,
He ob6bnaratotca HAC u KomnaHus He sBnsetca
nnatenswmkom HAC, KomnaHua He npeaocTasnaet
KnveHtam cyeT-OaKTypy/3N1EKTPOHHYIO cyer-
baKTypy No ycnyram, YKasaHHbIX B MNyHKTe 2
HacToAwero PernameHTa.

as in notices/offers that the Company has the right to
send to the Client and with which the Client has the
right to agree in accordance with the procedure
provided for in the Company's notices/offers.

When converting, rounding is performed according to
generally accepted rules to the minimum monetary unit
of the currency into which the conversion is made (cent,
euro cent, kopeck, etc.). If the third digit after the
decimal point is less than 5, then rounding is made
downwards (rounding is made in favor of the
Company). If the third digit after the decimal point is
greater than or equal to 5, then rounding is made
upwards (rounding is made in favor of the Customer).

If there is a situation when the funds on the Account
(Accounts) of the Customer with the Company are not
enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

The Customer confirms his consent that in the absence
of funds and/or financial instruments necessary for the
execution of the Customer’s Order on the Account
(Accounts), as well as in the absence of funds necessary
to pay for the Company's services and/or other
expenses incurred by it in accordance with the terms
and conditions of these Regulations, the Company has
the right not to execute the Customer's Orders.

Due to the fact that the services provided by the
Company are not subject to VAT and the Company is
not a VAT payer, the Company does not provide Clients
with an invoice / electronic invoice for the services
specified in clause 2 of these Regulations.

12

B3AUMO3AYET OBA3ATE/IbCTB

MUTUAL SETOFF OF LIABILITIES

12.1.

MpY HaNMuMM B3aUMHOW 33a[0/1KEHHOCTU MeKay
KomnaHuei n KnneHTom, NponcxoamT B3aMmosayet
TaKoM 3a40/KeHHOCTM mexay CTopoHamu. Ecam
CYMMbI, NoA/IEeXKaLIMe yniaTe, BblpaxKeHbl B pasHbixX
BantoTax, KomnaHuMa  MOXeT No  cBoemy
YCMOTPEHUIO  OCYLLEeCTBUTb  KOHBEPTUPOBaHWe
Ba/lOT NO Kypcy, AEWCTBYIOUIEMY B TepMuHane

If there is a mutual debt between the Company and the
Customer, such debt is set off between the Parties. If
the amounts payable are denominated in different
currencies, the Company may, at its discretion, convert
currencies at the exchange rate valid in the terminal of
the Online Trading System.
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Cuctembl UHTepHeT TpeauHra.

13 BE3/JEVICTBYIOLUME CYETA INACTIVE ACCOUNTS

13.1. Echn KnneHnt He npepocTaBnseT MopydeHus Ha  If the Customer does not provide Orders for carrying
COBepLUEHME TOProBblX M HeToprosbix onepaumit  outtrade and non-trading operations for more than 12
bonee yem 12 nocnepoBaTenbHbIX MecAueB, C  consecutive months, having an Account balance of less
ocTaTKom Ha Cuyete meHee 300 ponnaposB CLUA n than 300 U.S. Dollars and no financial instruments, the
oTcyTcTBMEM (GMHAHCOBbLIX WMHCTpymeHTOB, CyeT  Account of that Client will automatically be considered
Takoro KnueHta aBTOmMaTtuuyecku bypet cumtatbes  inactive Account (hereinafter — the "Inactive
bespencTeyrowmm (ganee — "beszdelicmsyrowuii  account").
cyem")

13.2. KomnaHuAa B3anmaeT Komuccmio 3a obcaykmeaHne The Company charges a fee for maintaining the
besaeicTaytoLero cyeTa cornacHo Inactive Account in accordance with the established
YyCTaHOBAEHHbIM Tapndam KomnaHuu. tariffs of the Company.

14 KOH®/INKT UHTEPECOB ‘ CONFLICT OF INTEREST

14.1. Ob6uwee Tpe6oBaHue General requirement

14.1.1. B cooTBeTcTBMM C TpeboBaHMAMM 3aKoHoaaTenbcTBa As required by law, the Company has to take all
KomnaHua fJo/KHa npeanpuHATb BCe pasyMHble reasonable steps to ensure that conflicts of interest
warn ana obecrneyeHusa Toro, 4tobbl KOHOAMKTBI between itself and its customers, between its
MHTepecoB mexay cobo u cBommm KaneHTamu, employees and customers, and between one customer
MeXOy CBOMMW COTPyAHMKaMM WM KameHTamum M and another are identified and then prevented or
MeXKAy OAHUM KJIMEHTOM U ApYrum Bblniv BbiaBeHbl  managed or disclosed in such manner as not to harm
M 3aTeM npeaoTBpalleHbl uau ynpasastoTcsa, uam  the interests of the Customer.
pacKpbiBalOTCA TakMm  obpas3om, uUTobbl  He
ywemnaTb MHTepecbl KnneHTa.

14.2  BbiaBneHUe KOHPIMKTA UHTEPECOB Identifying the conflicts of interest

14.2.1 [nAa BblaBNeHUA KOHOAMKTA MHTepecoB, KoTopblh To identify a conflict of interest that may arise in the

MOKET BO3HMKHYTb B XO4e ee [AeATe/lbHOCTH,
KomnaHua paccmaTpmBaeT, Kaskablih M3 YKa3aHHbIX
HUKe CyYaeBs:

(a) KomnaHua wanM  AnUoO, cBA3aHHOe C
KomnaHuel, MoXKeT nonyuyntb ¢GUHaAHCOBYIO
BbIroAy Uaun nsbexxatb GUHAHCOBbIX NOTEPL 33
cyeT KnunenTa;

(b) KomnaHua wmaM  AnUO, cBA3aHHoe C
KomnaHuel, MMeeT 3anmHTEpecoBaHHOCTb B
ncxoae ycayrm nnm TpaH3aKumm,
BbINOJIHEHHOW  anAa  KaveHTa,  KoTopas
OT/IMYaeTcA OT MHTepecoB KaneHTa;

KomnaHma waM  auMuo, cBA3aHHoOe  C
KomnaHwuei, opraHnMsoBana Ans OAHOM 4acTu
cBoero 6usHeca WAM BU3Hec-HanpaBAeHMWA
npeaocTaBfeHne yCayru MAW  BbiNoJHEHUe
onepauuun ans KnueHTa, KOTopas OKasblBaeT
61aronpuATHOE WAM BbIFOAHOE BAMAHWE Ha

course of its activities, the Company considers each of
the following cases:

(@) the Company or a person associated with the
Company may obtain financial benefits or avoid

financial losses at the expense of the Customer;

(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the
Customer that is different from the interests of
the Customer;

(c) the Company or a person associated with the
Company has arranged for one part of its business
or business line to provide a service or to perform
a transaction for a Customer that has an
advantageous or beneficial effect on another part
or business line of the Company or a person
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OPYryl0 4YacTb M  6uM3Hec-HanpaBaeHue
KomnaHmm waM  nuua,  CBA3@HHOMO €
Komnanwuels;

(d) Komnanusa wanM  AMUO, CBA3aHHOE C
KomnaHuel, wnmeeTr Kakon-nmbo ctumyn

oTAasaTb npegnoyvteHne ogHomy KaneHTy no
CpaBHeHUIO € Apyrum KnneHTtom;

(e) KomnaHua umAM  AMUO,  CBA3aHHOE C
KomnaHueli, BegeTr TOT e 6u3HecC wuam
AeATeNbHOCTb, YTo U KAneHT; nnn

(f) Komnanua wanM  AnUo, cBA3aHHOeE C
KomnaHwueit, nony4yaeT NooLwpuTebHYo naaTty
OT TpeTbell CTOPOHblI B OTHOLIEHWUU YCAYTH,
npegocTtasnaemoit KnmeHry.

YnpaBsieHue KOHGNMKTOM UHTepecoB

Echv KomnaHusa ocBegomieHa O KOHOAUKTE Uau
noTeHUManbHOM  KOHO/IMKTE MHTEpecoB, OHa
OOJIKHA NpeanpuHATb Bce pasymMHble wWwaru ans
npenoTBpaLeHns HebnaronpmuATHOro BO3AenNCTBUsA
aToro  KoHGAMKTa MHTepecoB Ha KnueHTa,
MCNoNb3ys NPU HEOBXOAMMOCTHU C/ieAyIoLLME MepPbl:

(a) cosmaHne u nogpepxaHue 3bGEKTUBHBIX

OpraHM3aLNOHHbIX MeXaHU3MOB ona
npeaoTBpaLLaTh nnu ynpasnaTb
KOHPAMKTaMK, BKAOYAA WHOOPMALMOHHbIE
6apbepbl, 4TOObI OrpaHMUYUTL Nepenady

COOTBETCTBYIOLWEN MHPOPMALUU; U

(b) packpbiTe KnneHTy KoHOANKTA MHTEPECOB B
nucemeHHo ¢opme nmbo B uesom, Mbo B
OTHOLWEHMMU KOHKpEeTHOW TpaH3aKuuK,
PUCKOB, BO3HWKAOWMX B pe3y/bTaTe 3TOro
KOHOAMKTA, W LIAroB, NPeAnpPUHATLIX A1
paspelueHus KoHdaukTa. Ecam KomnaHua He

MOXeT npegoTBpaTUTb WAW  yNpaBAATb
KOH(AUKTOM nnu noTeHUMaabHbIM
KOHONMKTOM  MHTEPecoB, OHa  AO/XKHA

OTKa3aTbCA ,CI,EI‘/'ICTBOBaTb oT meHn KnnexTa.

KomnaHnua  yctaHaBnuBaeT  MHPOPMALMOHHBIN
bapbep, TaKkKe U3BECTHbIN KaK "KuTalcKasa cTeHa",
KOTOPbIN npeacTasafer coboil AOroBOPEHHOCTb,
TpebytoLlyo, 4yTObbI nnuo, us OAHOro
nogpasgeneHns  KomnaHuM, He  pacKpbiBano
UHbOpMaUMio nuam, B APYyrom noapasgeneHum
KomnaHuu.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(d)

(e)

(f)

Regulations on provision of brokerage (agency)
services on the securities market

associated with the Company;

the Company or a person associated with the
Company has any incentive to give preference to
one Customer against another Customer;

the Company or a person associated with the
Company conducts the same business or activities
as the Customer; or

The Company or a person associated with the
Company receives an incentive payment from a
third party in relation to the service provided to
the Customer.

Conflict of interest management

If the Company is aware of a conflict or potential
conflict of interest, it has to take all reasonable steps to
prevent the adverse impact of this conflict of interest
on the Customer, using the following measures, if

necessary:
(a) establishing  and maintaining  effective
organizational mechanisms to prevent or

(b)

manage conflicts, including information barriers,
to restrict the transmission of relevant
information; and

disclosing to the Customer a conflict of interest in
writing, either in whole or in relation to a
particular transaction, the risks arising from that
conflict, and the steps taken to settle the conflict.
If the Company cannot prevent or manage a
conflict or potential conflict of interest, it has to
refuse to act on behalf of the Customer.

The Company establishes the Information Barrier, also
known as the "Chinese Wall", which is an arrangement
requiring a person from one division of the Company
not to disclose information to persons in another
division of the Company.
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Regulations on provision of brokerage (agency)

BROKER ycrye Ha pbiHKe YeHHbIx bymae services on the securities market
15 OTBETCTBEHHOCTb ‘ LIABILITY
15.1. KomnaHuA HeceT oTBeTcTBEHHOCTb Nepen KnveHTtom The Company shall be liable before the Customer for
33 HeucnonHeHne UAKn HeHagnexallee ucnonHendne non-fulfillment or improper fulfillment of the
cBoMx 06a3aTeNbCTB No HactoAlweMy PernameHTty (B Company's obligations hereunder (including for non-
TOM 4Mcne 3a HeucnonHeHne unu HeHagnexauwee fulfillment or improper fulfillment of the Client's Orders
ucnonHeHue MopyuyeHunit KnueHta Cyb-6pokepamm by Sub-brokers and Sub-custodians, in the event that
Cyb-kactoagmaHamn B caydae, Korgda um 6bino  the Company's obligations hereunder were assigned to
nepegaHo ucnonHeHue obasartenbcte KomnaHuum no  them), if the Company is guilty (whether by intention or
PernameHTy), npuM Hanuumm BWHbI (ymbicna uam  negligence).
HeocTopoXHocTh) KomnaHuu.
B npouecce npenoctasneHna ycnyr Knmentam, B
TOM YMCNE MPU UCMOJIb30BAHUN YCAYr TPETbUX
nu, (Bkntouas Cy6-6pokepos, Cy6-KacToamaHos, In the course of providing services to Clients, including
when using the services of third parties (including Sub-
KJIMPUHTOBbIE opraHusaumu, LEeHTPasIbHbIX . . o
brokers, Sub-custodians, clearing organizations, and
KOHTPAreHToB), W MNpPU 3aK/NOYEHUU CAENOK C . ) .
central counterparties) and when entering into
KOHTpareHTamu, — KOMNaHuA  HECeT  MePeA  transactions with counterparties, the Company bears
KnneHTamm 0TBETCTBEHHOCTD, NPEAYCMOTPEHHYIO  the responsibility towards Clients as stipulated by the
NPUMEHUMbIMU NPaBUNaMNU U HOPMaTMBHbIMU applicable rules and regulations of the AIFC governing
aktamm MOLIA K ocywecteneHuio perynmpyemoinr regulated activities under the Company’s existing
[eATeNbHOCTM B paMKax UMetolelica y Komnanuu  license. The Company does not bear any other or
NMLEH3NM, U He HeceT WHOM, MOMONHUTENbHOM addltlor.\al liability (beyond what is stipulated in these
. Regulations and the applicable AIFC rules or
(He npegycMmoTpeHHOM HacToAWMM PernameHTom . ]
regulations) towards Clients.
7 NPUMEHNUMbIMU npasuaamm nunm
HOpPMaTMBHbIMM akTamu AIFC) OTBETCTBEHHOCTM
nepeg KnneHtamu.
15.2. CTOpoOHbl He  HecyT  OTBeTCTBEHHOCTM  3a The Parties should not be liable for non-fulfillment or

HEWUCMOJIHEHME WM HeHag/exallee MCnosiHeHue
cBOMX 00A3aTeNIbCTB B CBA3M C HACTYMJAEHUEM
HenpeaBUAEHHbIX obcToATeNbCTB (aanee — "dopc-
maxcop"). dopc-maxkopom npusHalTCA:

(a) 3abactoBKM,

(b) BHennaHoBble OCTaHOBKK paboT,

(c) HecuyacTHble cnyyam,

(d) aKTbl BOVHbI AW TEPPOPU3MA,

(e) rparkgaHcKune Unu BoeHHble becnopaaku,

(f) apepHble MM npupogHbie KatacTpodbl MK
CTUXMIiHble beacTaus,

(g) KapaHTUHBI,

(h) ambapro,

(i) nocneacTBMA 3IKOHOMMYECKUX, GUHAHCOBBIX U
NONINTUYECKUX CaHKLMIA,

(j) melictBUA nnu bespneincreumn
rocyapCTBeHHbIX opraHos, opraHos MOLUA,

improper fulfillment of their obligations hereto due to
occurrence of the unforeseen circumstances (the
"Force Majeure"). The following events constitute
Force Majeure:

(a) strikes,

(b) unplanned work stoppages,

(c) accidents,

(d) acts of war or terrorism,

(e) civil or military disturbances,

(f)  nuclear or natural catastrophes or acts of God,

(g) quarantines,

(h) embargo,

(i) consequences of economic, financial, and political
sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
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WAN  Camoperyimpylollenca opraHusauum
(4To  BKAOYAET nNpUEM  UAN  OTMEHY
HOPMaTUBHbIX aKTOB), NpekpaLliatolwme AmMbo
npuocTaHaB/iMBatloWme 0eATeNbHOCTb
OpraHusaTtopa TOopros (Bunpu nnu
MHOIOCTOPOHHEN  TOProBOW  NAOLLAAKM),

3MUTEHTA LLeHHbIX bymar, geprkatens peecrtpa
aMuUTeHTa, aenosutapua, Cyb-bpokepa, Cyb-
KacToamaHa, NpenATCTBYOWMNE WCMOJHEHMUIO
KomnaHueit CBOMX 0653aTeNbCTB B
COOTBETCTBMM C HacToAWwMM PernameHTom
WX COBEPLLEHMIO /1H0OO0M CAENKM C LLEHHBIMM
6ymaramm B COOTBETCTBMM C HaCTOALLUM
PernameHTom (B TOM 4MC/ie, HO He
OrPaHMYMBAACL CAENKAMMU MapPKUHANbHOIO
3ama u/mam Cpenkamm Short (Kak oHu
onpegaeneHbl B MpunoxeHunn 4)),

(k) KopnopaTuBHble aencrema 3MUTEHTOB
UeHHbIX bymar, KoTopble B/AMAIOT Ha
WUCMOJIHEHWE CAENOK B COOTBETCTBUU C

HacToAWNM PernameHTom, a TaKkxKe

() nepebou, noTepu wunnm cbou B paboTe
KOMMYHa/IbHbIX, KOMMYHWUKAUMOHHbIX WK
KOMMbIOTEPHbIX (nporpammHbIx "

annapaTHbIX) YCAyr.

Mpn 3Tom noHuMmaeTcsi, 4To CTOPOHbI AO0/XHbI
NPUNOMKUTb PasyMHble YCW/IWA, COOTBETCTBYHOLLME

0obLWENPUHATON NPAKTUKe, 4YTOObl BO306HOBUTH
paboTy KaK MOXHO CKOpee B C/IOXMBLUMXCA
obcToATENBLCTBAX.

KomnaHua ysegomnsaet KnmeHTa O HEUCNOJIHEHUM
WU HeHaaNexalem UcnosHeHun MopyYeHnin nnm
3aABOK KnmeHTa B CBA3M C  HACTYNJAEHMEM
obcToaTenbcTs Popc-maxkopa.

Ecam dopc-markopHble 06CTOATENbCTBA BbI3bIBAOT
HapylleHne WA HeucnonHeHue o06a3aTeNbCTB
CtopoH, Aanaweeca ponbwe 30 (Tpuauatu)
KafieHOapHbIX AHen, Kaxkaan CTopoHa MmeeT npaBso
NnpeKkpaTuTb Aaelicteune CYLLLECTBYHOLMX
npaBooTHOWeHMI CTOPOH MpW YCA0BUM MOAAYM
Apyroii CtopoHe npeasapuTenbHoro (3a 10 (aecatb)
KaJIeHOAPHbIX AHEeN) NTMCbMEHHOIO yBEA,0M/IEHNS.

B cnyvae HacTyniaeHus dopc-MarKopHbIx
obcTtoaTennct8  KomnaHuwa umeeT npaso 6es
yBegomneHva KnueHTa npeanpuHATb OAHO U3
cnepyrowmx 4eUCTBUIA:

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(k)

(1)

It shall

Regulations on provision of brokerage (agency)
services on the securities market

includes adoption or cancelation of normative
acts), which stop or suspend activities of Trading
Authority (exchange or multilateral trading
facility), the securities issuer, the issuer's registrar,
the depository, the Sub-broker, the Sub-
custodian, which may prevent, suspend, or
protract performance of the Company's
obligations hereunder or performance of any
transaction which is subject to these Regulations
(including but not limited to margin transactions
and/or Short Transactions (as defined in Annex 4);

corporate actions of the issuer which affect
performance of the transactions subject to these
Regulations, also

loss or malfunctions of utilities, communications
or computer (software and hardware) services.

be understood that the Parties shall use

reasonable efforts which are consistent with accepted
practices to resume performance as soon as practicable
under the circumstances.

The Company shall notify the Customer of non-
fulfillment or improper fulfillment of the Customer's
Orders or instructions due to the occurrence of the
Force Majeure events.

If Force Majeure causes a violation or non-fulfillment of
the obligations of the Parties lasting more than 30
(thirty) calendar days, each Party has the right to
terminate the existing legal relations of the Parties,
subject to the submission of a preliminary (10 (ten)
calendar days before) written notice to the other Party.

In the event of Force Majeure, the Company has the
right to take one of the following actions without
notifying the Customer:
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(a) npuocTaHOBUTL MAM U3MEHUTb MPUMEHEHWE
BCEX WM KaKoro-nnbo YcnoBus [aHHOro
PernameHTa, noka ®opc-maxopHoe cobbiThe
AenaeT HeBO3MOMXKHbIM UM HEBbINOJHUMbIM
CO CTOpOHbl KomnaHuu cobniogeHne 3Tux
YCNIOBUIA; UK

(b) npeanpuHUMaTb NtObble AENCTBUA, KOTOpPbIE,
KakK nonaraet  KomnaHus, ABAAOTCA
pasymMHbIMM B TaKMx 0bBCTOATENbCTBAX B
OTHOLWeEeHUM KoMnaHMn 1 KNIMEHTOB.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(a) suspend or amend the application of all or any of
the Terms and Conditions of these Regulations
until the Force Majeure Event makes it
impossible for the Company to comply with these
terms and conditions; or

(b) take any actions that the Company believes are
reasonable in such circumstances in relation to
the Company and its customers.

16 PUCKU U OTBETCTBEHHOCTb K/IUEHTA RISKS AND LIABILITY OF THE CUSTOMER

16.1. Hannune y KnmeHta poctyna kK cetm UHTepHeT, The Customer’s access to the Internet, a mobile phone
HOMepa  MOOW/IbHOW  CBA3M,  3NEKTPOHHOro number, an e-mail address is a compulsory condition
noytoBoro agpeca nAsnseTcs  obsAsaTtenbHblm  for accessing these Regulations.
ycnoBMem  MPUCOEAMHEHMA K HacToALemy
PernameHty.

16.2. KAneHT eguHONMYHO HeceT OTBETCTBEHHOCTb 3a The Customer is solely responsible for assessing the
OLLEHKY PUCKOB B OTHOLUEHUM MOKYNKKU U npogaxkn risks in relation to the purchase and sale of the
LEeHHbIX Bymar. securities.

16.3.  KomnaHus He fenaeT HUKaKux 3asasaeHnin u He gaet The Company does not make any representations or
HUKaKMX rapaHTui OTHOCUTeNbHO give any guarantees regarding the advisability of
uenecoobpasHOCTM WMHBECTUPOBAHMA B LeHHble investing in securities (in writing or orally), as well as in
bymaru (B nCbMeHHOM UK yCTHOM popme), a TakkKe relation to any securities or investments in general,
B CBA3M C /IlOObIMM LeHHbIMM Bymaramm uam c  except for providing Customers or potential Customers
MHBECTUUMAMM B  LENOM, 3a UckaoyveHnem with a description of the general nature and risks that
npepoctaBneHnsa KnveHTam uam noteHumanbHbiM  arise from the Customer when trading securities.
KnmeHTam onvcaHus obuiero xapaktepa U pPUCKOB,

KOTOpble BO3HMKalOT y KiauveHTa npu TOprosne
LEeHHbIMKU Bymaramu.

16.4. KnneHT npuHuMmaeT Ha ceba nobble Bo3moxKHble The Customer assumes any possible risks associated
PUCKM, CBA3AHHbIE C UHBECTUUMAMM Ha PUHAHCOBbIX with investments on financial markets within the
pblHKax B pamKax HactoAwero PernameHTta. framework of these Regulations. The Company does
KomnaHMAa He OKasbiBaeT emy Kakumx-nmbo not provide him with any consulting services on the
KOHCY/IbTAUMOHHbIX yenyr no Bonpocy income taxation and the Company is not his tax agent
HasnoroobnoxeHusa goxoga M KomnaHua He unless otherwise follows directly from the
ABNAETCA ero Ha/loroBbIM areHToM, ecan MHoe He requirements of the applicable regulation.
cnepyeT HanpaAmylo M3 TpeboBaHWA NPUMEHUMOrO
peryaMpoBaHus.

16.5. KomnaHua npepgoctasnser Knuenty pgoctyn Ha The Company provides the Customer with access to

perynvpyemble pbiHKK Kak B KasaxcTaHe, TaK M 3a
py6exkom. Hanorosbit pexum, NPUMEHUMbIA K
COENKAM Ha  pPeryinmpyembliX pPbIHKaX  MOXeT
oTanyaTbc. OCoBeHHOCTM HaNoroBOro PeKuma,
nommmo npoyero, 6byayr 3asBucetb oT: (i)
ropucaukumum, (i) opraHmMsatopa Topros (HanorosbIi

regulated markets both in Kazakhstan and abroad. The
tax regime applicable to transactions on regulated
markets may differ. The specifics of the tax regime,
among other things, will depend on (i) the jurisdiction,
(i) the organizer of the trades (the tax regime may
differ for similar transactions carried out on the
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aHaNOMMYHbIX
KasaxcTtaHcKow

PeXMM MOXeT OoTaM4aThCa ANA
COENOK, OCYWecTBAAeMbIX Ha
¢doHpoBol buprke (KASE), Astana International
Exchange (AIX) w ITS), (iii) KomnaHuu,
npeaocTasastoLLeit 6pokepckue ycayrm (Hanoroeblii
PEXMM  MOMET OT/IMYaThCA A4  KOMNaHuu
npeaocTaBastollet bpokepckoe obcayKuBaHWe B
COOTBETCTBUU c NnueHsnen MECTHbIX
peryampyrowmnx opraHos U opraHos M®LA), (iv)
KOMBMHaUm BblleyKasaHHbIX GpaKToOpOoB.

C yyeTom BblWecKasaHHOro KaneHT cornawaerca c
BO3MOXHbIMWU  Ha/fIOrOBbIMM  MOCAEACTBUAMMU U
obasyeTca ynnaumeBaTb BCE COOTBETCTBYHOLIME
Ha/IorM U Hanorosble cbopbl B 06LEYCTAaHOBNEHHOM
nopsake. MpUMeHeHUe MNOHUMKEHHON CTaBKM WM
ocBoboXaeHMe OT HaNoroobN0XKEHUSA He MOXKeT
6bITb rapaHTMpoBaHO KomnaHuel B COOTBETCTBUN C
BbllLeyKa3aHHbIMU  MNO/OXeHUAMU  PernameHta
OaXke nNpu 3anonHeHuun u nogadve Knmentom dopm
W-8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI nan
KaKMX-NMBO aHaNOrMYHbIX MO CyTU GOpM.

KnneHT BbipaxkaeT cBoe cornacue, 4To OCHOBHbIM
cpencTeom cesAsu mexay Komnanuent n KnneHtom
CNYXKUT 3NEKTPOHHAA MNOYTa, YKa3aHHAA B AHKeTe
KnuneHra.

Oenctens  KnnmeHTa B pamKax  HacTosALlero
PernameHTa, noateepxgeHHble nytem SMS -
NOATBEPXKAEHMA C aBTOPM30BAHHOTO HOMepa
TenedoHa KnmeHTa, UMEIOT IOPUAMNYECKYIO CUNY U
CBA3bIBAIOT CTOPOHbI 3aKOHHbIMM 0653aTe/IbCTBaMU.

B cnyyae ecam KomnaHua umeeT nopospeHua o
NPOTMBONPABHbLIX AeNCTBUAX KANEeHTa nam TpeTbux
vy B oTHoweHun Cyeta KameHTa M UHbIX
NPOTMBONPABHbLIX AencTeuax, KomnaHua Bnpase
He3ameanunTenbHo 3abnoknposaTtb CueT KnneHTa Ao
3aBepLUEHUA BHYTPEHHEro pacciefoBaHMsA, a TaKxKe
NPUHATUA BCEX HEOOXOAMMbIX MEP B COOTBETCTBUM C
NPUMEHUMBIM npaBom " BHYTPEHHUMM
pernameHtamu KomnaHum.

B npouecce BHYTPeHHero pacciefoBaHMsA B
pesynbTate c/ayyaeB, YKasaHHbIX B n. 16.8.
HacToAwero PernameHTa, KomnaHusa octasnseT 3a
coboli npaBo TpeboBaTb Nt06bIEe NoATBEPKAAOWME
OOKYMEHTbl W MOACHEeHUs, Heobxogumblie ANA
paccnegoBanua. Ecanm KnaneHT He npegocTtaBnser
YyKa3saHHble [OKYMeHTbl No 3anpocy KomnaHuw,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Kazakhstan  Stock  Exchange  (KASE), Astana
International Exchange (AIX) and OTS), (iii) a brokerage
company (the tax regime may differ for a brokerage
company under the license of local regulatory and AIFC
authorities), (iv) combinations of the above factors.

Subject to the foregoing, the Customer agrees with the
potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Forms W-8BEN, W-8BEN-E, W-8IMY, W-8EXP,
W-8ECI or similar forms.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

The Customer’s actions within the framework of these
Regulations, confirmed by SMS - confirmation from the
authorized phone number of the Customer, are legally
effective and binding over the parties.

If the Company has suspicions about unlawful actions
of the Customer or third parties in relation to the
Customer’s Account and other illegal actions, the
Company has the right to immediately block the
Customer’s Account until the completion of an internal
investigation, as well as taking all necessary measures
in accordance with the applicable law and the internal
regulations of the Company.

In the course of internal investigation as a result of the
cases specified in Clause 16.8. of these Regulations, the
Company reserves the right to require any supporting
documents and explanations necessary for the
investigation. If the Customer does not provide these
documents at the request of the Company, the
Company reserves the right to block the Customer’s
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BROKER
KomnaHus ocTaBnsfeTr  3a coboi npaBso
3abnokmMpoBaTb CueT KnaveHTa 3a HapylieHue

TpeboBaHult PernameHTa.

Echm Cyer KnveHnTa 6yaer 3ab/i0KMpoBaH B
pesynbTate Cc/ayyaeB, VYKasaHHbIX B n. 16.9.
HacToAwero PernameHta, KomnaHwua He Hecet
OTBETCTBEHHOCTM nepes KaneHtom 3a nobble
KOCBEHHbIe, C/lyYyaiiHble, cneuuasnbHble, MNpAMble
yObITKM  (BKNtOYAA, HO He  OrpaHWYMBAACH,
yNyLLEeHHOM BbIroAbl) NPUbLINKN, TOProBbiX YObITKOB
WU yObITKOB) B pe3y/ibTaTe Takoh 6OKUPOBKU.

KnneHTy 3anpewaetca ocywecTsanaTb Aobble Buapl
MaHUNYIMPOBAHMA HA PbIHKE LEHHbIX bymar,
WNHCaAepcKyto TOProBio, NCKyCCTBEHHOE
pasflyBaHMe aKTUBHOCTM, OGUKTUBHbIE CAENKU U
WUHble 3anpelieHHble Ha PbIHKaxX UeHHbIX 6yN\ar
BMAbl TOProBO AaKTMBHOCTM, a TaKXe MPUHUMATb
y4yactne B Nt0boi NPOTMBONPABHON AEATe/IbHOCTH,
BKAIOYAA  OTMbIBaHME  [4OXOA0B,  MNOJYYEHHbIX
NPecTynHbIM nytem " duHaHcHpoBaHue
Teppopu3ma. YKasaHHble LeiCTBUA He AOMYCKatoTCA
M ABAAIOTCA  CYLLECTBEHHbIM  HapylleHWem
HacToALero PernameHTa 7 NPUMEHMMOTO
3aKOHOAATENbCTBA.

B COOTBETCTBUM o NPUMEHUMbIM
3aKOHOAATEIbCTBOM M NPaBUIaMM TOPrOBbIX CUCTEM
KnMeHT HeceT OTBETCTBEHHOCTb 33  YObITKM,
NPUYMHEHHbIE B pe3y/bTaTe MaHWMY/IMPOBAHUA Ha
pbIHKe LLeHHbIX 6ymar, npoTMBONpaBHOE
MCMO/Ib30BaHME WHCaNaepckon uHbopmauun, a
Tak¥e y4yactve B oboit  npoTMBonpasBHOM
[eATeNbHOCTM, BKAOYAA OTMbIBaHME [0XOL0B,
NoJIly4YeHHbIX NpPecTynHbIM nyTem, "
bUHaHCMpoBaHME Teppopusma, W MOXKeT 6biTb
NpUBAEYEH K aAMUHUCTPATUBHON U/UAW YyroNOBHOM
OTBETCTBEHHOCTU 3a YKa3aHHble AelCTBUA.

KnmeHT ob6sa3yeTca npeaocTaBasaTb MopyyeHWe Ha
U3MEHEHUA  CBEAEHWI/PEeKBUIUTOB  [OKYMEHTa,
yAOCTOBEpAOWero  ero  AMYHocTb 33 40
KaneHaapHbiX AHeN A0 AaTbl UCTEYEHUA CPOKa
AeNCTBUA AOKYMEHTA, YA0CTOBEPAOLWEro MYHOCTD.

KomnaHua mHoopmupyet KnmeHta o6 mcTeyeHum
CPOKa [AeWlcTBUA [OKYMEHTa, YAO0CTOBepAoWwero
NMYHOCTL 3a 60 KaneHdapHbiX AHeN nytem
HanpaBAeHUA KAWEHTY CMC W/UAKU 3N1EeKTPOHHOro
nMcbma, [0 AaTbl WCTEYEHMA CpoKa AeNCTBMA

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
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Account for violation of the requirements of the
Regulations.

If the Customer’s Account is blocked as a result of the
cases specified in Clause 16.9. of these Regulations, the
Company shall not be liable to the Customer for any
indirect, incidental, special, direct losses (including, but
not limited to, lost benefit, profits, trade losses or
damages) as a result of such blocking.

The Customer is prohibited from carrying out any kind
of manipulation on the securities market, insider
trading, painting the tape, artificial transactions and
other types of trading activity prohibited on the
securities markets, as well as to take part in any illegal
activities, including money laundering and financing of
terrorism. These actions are not allowed and are a
material violation of these Regulations and applicable
legislation.

The Customer shall be liable for losses caused as a result
of manipulating the securities market, illegal use of
insider information, as well as participation in any illegal
activities, including money laundering and terrorist
financing, and may be held administratively and/or
criminally liable for these actions in accordance with
applicable legislation and rules of trading platforms.

The Customer undertakes to submit an order to change
the information/details of the identity document 40
calendar days before the expiration date of the identity
document.

The Company informs the Customer about the
expiration of the identity document 60 calendar days
before the expiration date of the identity document by
sending an SMS and/or e-mail to the Customer.
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[OKYMEHTa, yA0CTOBEPAIOLLLErO IMYHOCTb.

KAMeHT Ha NOCTOAHHOMW  OCHOBe  3aABAseT,
rapaHTupyeT 1 obasyetca nepes KomnaHuen, yto:

(a) Bce goKymeHTbI, NpeaocTaBneHHble KaneHTom
WK OT ero uMeHu KomnaHum, Bcerga asnstoTca
WUCTUHHbIMMU, OEeNCcTBUTENIbHbIMMN "
NoA/IMHHBIMU.

(b) cymma mHBectnumin onpegeneHa KnneHtom c
yyeTom BcCex (UHAHCOBbLIX 0OCTOATENbLCTB W
KAMEeHT cumTaeT ee pasymMHOM NpU AaHHbIX
YCNOBUSAX.

(c) Bce peHexHble cpeactBa, NepefaHHble
KomnaHuu, npuHagnekat WUCKAUYUTENbHO
KnneHty, He obpemeHeHbl HUKAKMM 3a/10r0M,
apectoM, 3ak/fagHoM U NbbiMm  ApYrum
obpeMeHeHMEM, U OHU He ABAAIOTCA NPSMbIMU
WM KOCBEHHbIMU O0X0AaMW OT KaKoro-ambo
HEe3aKOHHOro AencTeua unn besaencreus, a
TaKXe MPOAYKTOM KaKoM-IMbo npecTyrnHoi

AeaTeNbHOCTH.
(d) KnneHT pelicTByeT OT CBOEro MMEHUM U He
ABnAeTcA npeacrasurenem nnm

OO0BEPUTE/IbHBIM  YNPaBAAKLWNM  TPETbero
iMua, ecnM TO/IbKO OH He npefocTaBun
KoMnaHuMM OOKYMEHT, yAOCTOBEPAOWMIA ero
MoJIHOMOYMS  [eiCTBOBaTb B KayecTse
npeacrasuTens n/vnu  [0BepUTENbHOrO
yMpaBiAOLWEro TPeTbero /vua, KoTopbli
yaosnetsopua KomnaHuio.

(e) nwobas umHbOpmaums, KoTopyto  KnmeHt
npegocrasnsaeT KomnaHuwu, He  byger
BBOAALLEN B 3ab1yKaeHUEe U ByaeT UCTUHHOMN
M TOYHOM BO BCEX CYLLECTBEHHbIX acCreKTax.
Knnent 6ypetr uHbopmumposatb KomnaHuio,
ecnn  ero/eé MoONOMKEHWE U3MEeHUTCA, U
npepoctasneHHaa KomnaHum unHbopmauma
CTaHeT BBOAALWEN B 3abnyXKaeHWe MUAM He
byZeT B MONHON Mepe OTparkaTb CNOCOOHOCTb
KnuneHTa coBeplaTb CAENKM C MHBECTULUAMM.

KnneHT 6e30roBOpPOYHO 33ABAAET, YTBEPXKAQAET,
rapaHTMpyetr m obasyetcsa, 4to Atobble YObITKM,
ywepb, wrpadbl, cynebHble U3OEPKKM UK UHbIE
notepu, noHecéHHble KomnaHwen B pesynbrate
HapyweHWs [aHHbIX 33ABMEHUA W rapaHTUM,
BbI3BaHHble  NOXKHOW  w/uan  BBOAAWEN B
3abnyageHne wWHbopmaumen, npesocTaBIeHHON
KnneHtom nnm HenoATBepPKAEHHbIMU
3afBNEHUAMM, COENAHHbIMW  34eCb, NOANEXAT

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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On an ongoing basis, the Client represents, warrants,
covenants and undertakes to the Company, that:

(a) all documents delivered by or on behalf of the
Client to the Company are, at all times true,
valid and authentic;

(b) the amount of the investment has been
determined by the Client with due
consideration of all financial circumstances,
and the Client deems it reasonable under the
given conditions;

(c) all funds transferred to the Company belong
solely to the Client, are not subject to any
pledge, seizure, mortgage, or any other
encumbrance, and do not represent direct or
indirect proceeds from any unlawful act or
omission, nor the product of any criminal
activity;

(d) the Client acts on its own behalf and not as a
representative or trustee of any third party,
unless it has provided the Company with a
document certifying its authority to act as a
representative and/or trustee of a third party,
which the Company has deemed satisfactory;

(e) Any information that the Client provides to the
Company will not be misleading and will be
true and accurate in all material respects. The
Client must inform the Company if its
circumstances change and information
provided to the Company becomes misleading
or no longer fully reflects the Client's ability to
engage in investment transactions.

Client unconditionally represents, affirms,

warrants, and undertakes that any losses, damages,
penalties, legal costs, or other expenses incurred by the
Company due to a breach of these representations and
warranties, caused by false and/or misleading
information provided by the Client or unverified
statements made herein, shall be fully indemnified by
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NosHoOM KomneHcauun KomnaHuMM CO CTOPOHBI
KnueHra.
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the Client to the Company.

MOJIOXEHUA O NPEAOTBPALLEHUN

ANTI-MONEY LAUNDERING PROVISIONS

17 OTMbIBAHUA [EHET

17.1. KomnaHua obasaHa cobnwogate TpebosaHus The Company is obliged to comply with the
npumeHumoro npasa B chepe npoTtmsogencteua requirements of the applicable law in the area of anti-
nerannsaumm (OTMbIBaHUIO) AOXOA0B, MOAyYeHHbIX money laundering and combating the financing of
nNpecTynHbIm nytem, " ¢duHaHcmpoBaHuto  terrorism, which, among other things, require
Teppopu3Ma KoTopble, MOMMMO Bcero npo4vero, investment companies to carry out the procedure for
TpebyioT oT WMHBECTULIMOHHbIX KomnaHunn identifying the Customer’s identity and obtaining the
nposeaeHuA npoueaypbl naeHTuemKkaumm mandatory information established by the above
NM4HOCTM KnmeHTa M nonydyeHma obasatenbHoi regulatory documents.

MHbOPMALNN, YCTAHOB/IEHHOW BbllLEyKa3aHHbIMM
HOPMaTUBHbIMW aKTaMMU.

17.2. KomnaHus MOXeT Bpemsa OT BpeMeHu Hanpasnsate The Company may from time to time send to the
KnneHty OONONTHUTENbHbIN 3anpochl o Customer additional requests to provide the
npeaocTasneHumn nHpopmaumn/gokymeHTtos, information/documentation related to the
KOTOpble CBA3aHHbI C peanusaument TpebosaHui, implementation of the requirements established by
YCTaHOBAEHHbIX  NyHKTomM  17.1  HactoAwero clause 17.1 of these Regulations, including annual
PernameHTa, BK/AOYaa exerogHble 3anpocbl 0 requests to confirm that the Customer's information is
NOATBEPKAEHUN aKTyasbHOCTM MHbOpPMaLuMM o up-to-date.

KnueHre.

17.3. KomnaHuAa He nmeeT npaBa nepeBoamTb AeHexHble The Company does not have the right to transfer the
cpeactea co Cyeta KnneHTa Ha cyeta TpeTbux nny, funds from the Customer’s Account to the accounts of
OTKPbITbIX B APYrMX OpraHM3aLmsx, 3a uckatodeHnem  third parties opened with other organizations, except
CNny4yaeB, CBA3AHHbIX C MepeBOAOM JAeHexHbix for cases related to the transfer of funds as part of the
cpencTe B pamKax ucnonHeHuma obasatenbcts no fulfillment of obligations under concluded transactions,
3aK/IIOYEHHbIM caefnkam, U caydaeB, no KoTopbiMm and in cases where transfer without a change of the
nepesog, 6e3 cmeHbl npaB cobcTBeHHOCTM ownership right is not possible, subject to the provision
HEBO3MOXeH, npu ycnosun npegoctasneHnsa of the relevant documents.

COOTBETCTBYIOLLMX AOKYMEHTOB.
17.4. KomnaHua wmeeT npasBo npuoctaHoBuTb uanm  The Company has the right to suspend or discontinue

npepeaTb UcnoaHeHue NMopydeHunin (MHCTpyKumii) Ao

Tex nop, noka KavMeHT He npeaocTasuT
WHpopMaumio,  3anpawusaemyio  KomnaHuew.
Kpome npoyero, KomnaHua umeeT npasBo
NPUOCTAaHOBUTb  WAM  MpepBaTb  WUCMOJNHEHUE

Mopy4yeHuit (MHCTPYKUMA) Ha CHATUE [AeHEeMKHbIX
CpeacTB A0 Tex nop, noka KnuMeHT He noAaTsepauT
OOCTOBEPHOCTb W AEWCTBUTENIbHOCTb  AaHHbIX,
npeaocTaBAeHHbIX KnneHtom B uensx
UAEHTUGUKAUMU NNYHOCTM KAneHTa U noJsiyyeHus
uHdopmaumumn, HeobxoaAMMOW B COOTBETCTBUM C
TpeboBaHMAMM NPUMEHUMOro npaBa B coepe
npoTMBOAENCTBUA  neranmsaumm  (OTMbIBAHUIO)
[OX0[0B, MOMIYYEHHbIX MPECcTynHbIM nyTem, W

the execution of Orders (Instructions) until the
Customer provides the information requested by the
Company. Among other things, the Company has the
right to suspend, or interrupt the execution of, Orders
(Instructions) to withdraw funds until the Client verifies
the data provided thereby for the purposes of
identifying the Client and obtaining the information
required under the applicable law in the area of anti-
money laundering and combating the financing of
terrorism, including by way of providing a copy of the
valid identification document.
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dMHAHCMPOBaHMNIO TEPPOPU3MA, B TOM YMC/E NyTEM
npegocTasaeHus Konuu OeNCTBUTENbHOrO
[OKYMEHTa, yA0CTOBEPAIOLLLErO MYHOCTb.

Hactoawmm KnneHT n KomnaHuA cornawaroTca, 4To
B cnydae ecanm KnneHT He BbIMOAHAET CBoe
0653aTenbCTBO NO NPeAOCTaBAeHNI0 MHOPMALLUN U
OOKYMEHTOB,  3anpoweHHbim  KomnaHuen B
COOTBETCTBMM C nyHKTOm 17.2. PernameHta B
TeyeHue 7 (cemu) KaneHZapHbIX AHEN nocne aatbl
HanpaBieHMA  KomnaHueh  COOTBETCTBYHOLLENO
3anpoca KnveHty (ecnn MHOM CPOK He yKas3aH B
cooTBeTcTBYytOLLEeM 3anpocy KomnaHuu), Komnaxua
BMpaBse, N0 CBOEMY YCMOTPEHUIo, cnucatb co Cyeta
KnneHta B 6e3aKuenTHOM MopAgKe Cymmy B
pasmepe cBOOOAHOrO OCTATKA AEHEXHbIX CPEeACTB,
HO He 6onee 100 (cta) ponnapos CLUA (mam
SKBMBaJIEHTa 3TOM CYMMbl B Apyroi BanoTe) B
KauyecTBe COr/lacoOBaHHOM MNaTbl 3@ HEBbINOJHEHUSA
KnneHtom cBomx o06A3aTenbct8 Mo A0roBopy ¢
KomnaHuelt. Bo nsberkaHnMe COMHEHWI cnucaHue
KomnaHuel B COOTBETCTBUM C HACTOALLMM MYHKTOM
nnatel 3a HeucnosHeHwe KnaveHTom  cBoel
0653aHHOCTU, NPEeayCMOTPEHHON nyHKTOM 17.2.

PernameHTa He OTMEHAeT M He nNpekpawaer
0b6na3aTenbctBO0 KaMeHTa MO BbINOJIHEHMIO
TpeboBaHuit KomnaHuu no PacKpbITUIO

MHPOpPMaLUM U NPeSOCTaBAEHUIO AOKYMEHTOB. [Mpun
3TOM, B C/ly4ae noc/eaylowero YycTpaHeHusA
KAMeHTOM  COOTBETCTBYIOLLErO  HApyLeHus WU
npeaocrasneHua KaneHtom uHbopmauuun u/mam
OOKYMEHTOB, 3arnpolleHHblXx KomnaHuen, KaneHT
Brnpase obpatutbcA B KomnaHuO C 3anpocom o
BO3BpaTe [JEHEXHbIX CPeacTB, CAMCAaHHbIX Kak
cornacoBaHHas nnata 3a  HeWCnoJIHeHWe
[OroBOpHbIX 06a3aTenbeT8, 3 KomnaHusa Bnpase no
CBOEMY YCMOTPEHMIO MO WUTOram pPacCMOTPEHMA
COOTBETCTBYHOLLErO 3aMpOca yA40BAETBOPUTL 3aNpocC
Knunenra nnu OTKasaTb B BO3BpaTe
COOTBETCTBYHOLUMX AEHEKHbIX CPeACTB.

KomnaHua B npaBe NpMoOCTaHaBANBATb UCMONHEHNE,
npepBaTb WUCMNONHEHWE W/UAM  He WUCMONHATb
MopyyeHuit (MHCTpyKumit) KnneHTta B cnydae, ecau
yKasaHHble  MopyyeHus  (MHcTpykumu)  moryt
NPUUUHUTL ywepb WHTepecam KomnaHwuu u/wman
nosseyb HapylleHWem  TMONIOXKEHWUN, Npasun,
pernameHToB W UHbIX BHYTPEHHUX [OOKYMEHTOB
KomnaHu u/van npoTMBopedaT 3aKoHOAATENbCTBY

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Client and the Company hereby agree that if the
Client fails to fulfill its obligation to provide the
information and documents requested by the Company
in accordance with clause 17.2. of the Regulations
within 7 (seven) calendar days following the date the
Company sends the relevant request to the Client
(unless another term is specified in the relevant request
of the Company), the Company shall have the right, at
its discretion, to write off from the Client's Account on
an non-acceptance basis cash funds in amount of
unencumbered balance but in any case no more than
100 (one hundred) US dollars (or its equivalent in
another currency) as an agreed payment for the Client's
nonperformance of its obligations under the agreement
with the Company. For the avoidance of doubt, the
Company's debiting of the agreed payment for
nonperformance of contractual obligation under clause
17.2 of the Regulations in accordance with this clause
does not cancel or terminate the Client's obligation to
fulfill the Company's requirements to disclose
information and provide documents. At the same time,
in case the Client subsequently eliminates the relevant
violation and provides the information and/or
documents requested by the Company, the Client has
the right to apply to the Company with a request for the
return of funds written off as an agreed payment for
nonperformance of contractual obligations, and the
Company has the right at its discretion, based on the
results of consideration of the relevant request, to
satisfy the Client's request or to refuse to return the
relevant funds.

The Company has the right to suspend, interrupt and/or
not to execute Orders (Instructions) of the Client in case
if the said Orders (Instructions) may cause damage to
the Company and/or lead to any violation of provisions,
rules, regulations and other internal documents of the
Company and/or contradict the legislation of the
International Financial Center Astana.
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KomnaHma He HeceT oTBeTcTBeHHOCTb 3a The Company shall not be liable for possible delays in
BO3MOXHble  33aJ€epPrKKK npu BbinonHeHun the execution of Orders and Instructions associated
MopyyeHnid ©n  WHCTpPYKUMIA, cBsA3aHHble ¢ with a set of measures to combat money laundering
KOMMIEKCOM mep no npotusoaenctamio  and financing of terrorism.

OTMbIBAHUIO aeHer n durHaHcMpoBaHuio

Teppopusma.

17.5. KomnaHua Bnpase 3anpocuTb Yy  Knmenta The Company has the right to request, from the
uHbopmaumnio M noaTBepraalowme AokymeHTtbl, Customer, information and supporting documents
HeobxogMmble AO/1A MNPOXOXKAEHUA KOMNAaeHc- necessary to undergo compliance procedures for the
npoueayp QAaa uenei ocywectsneHua BbiBoga purpose of withdrawing the funds, as per the
AeHexHblx cpencts no [lNopydveHnuto Knventa B Customer's Order, in accordance with the requirements
COOTBETCTBUM C TpeboBaHMamm npumeHumoro of the applicable law, in the field of combating money
npaBa B cdepe npoTtmBomencTema neranmsaumm laundering and terrorist financing. The financial
(oTmbIBaHMIO) AOXOA0B, MOMYYEHHbIX NpecTynHbIM institutions participating in the funds transfer
nyTem, " duHaHCMpoBaHMIO  Teppopuama. procedure may establish additional requirements and
®duHaHcoBble  opraHusaumm, ydacteytowme B deadlines for processing payment transactions. The
npoueaype nepeBofa AeHexHbIX cpeacts, moryT Customer, hereby, agrees on the Company’s
yCTaHaBAMBaTb AONoaHUTENbHble TpebosaHua u transferring the information received by the Company
CpOKM No 06paboTKe NnaTexkHbix onepaunii. KnneHt from the Customer to the relevant financial
HACTOAWMM cornalaeTca Ha nepegady KomnaHuwelt organizations participating in the procedure for
nosyyeHHol KomnaHuen ot KnneHta nHpopmaumm transferring the Customer’s funds._Notwithstanding
B CooTBeTcTBYylOWMe ¢UMHaAHCOBbIe opraHusaumn, anythinginthis Regulationsthe Company shall maintain
yyacTBylowme B npoueaype nepesoga geHexHbix and keep records of Clients information and documents
cpencts KnneHta. HecmoTpa HM Ha yTo B HacToAwem required for compliance with applicable anti-money
PernameHTe, KomnaHua ponkHa BectM ydeT M laundering and combating the financing of terrorism
XpaHUTb MHPOpMaumio M aoKymeHTbl KameHTtos, regulations in a manner and for the term required by
HeobxogmMmble pns  cobatogeHua TpeboBaHui  such applicable regulations.

NPUMEHUMOTO peryanposaHus B chepe

npoTUBOAENCTBUSA OTMbIBaHUIO AeHer n

dVHaHCMpPOBaHUIO Teppopu3ma, B MOpAgKe U B

TEeYeHMe CpoKa, MNPeayCMOTPEHHOTO  TaKUMM

NPUMEHUMbIMU HOPMATUBHbBIMM aKTaMu.
18 ‘ CI10CObbI U NMPOLIEAYPbI KOMMYHUKALIUN ‘ COMMUNICATION METHODS AND PROCEDURES ‘
18.1. J/lobas uHdopmauma, npegocrtasndaeman KnmeHty B Any information provided to the Customer under these

COOTBETCTBUM C PernameHTom, npeaocTaBaseTca
KnmeHty: (a) nytem ee pasmelleHuna Ha Bebcaiite
Komnanun www.ffin.global u/uan B Cucreme
MHTepHeT TpenagmHra, a Takxke (b) nytem
Hanpas/eHNA ee Ha aapec 3/NEKTPOHHOW MNouUTbI
KnneHnta un (c) nwobbimn uHbIMKM cnocobamm no

YCMOTpPEHUIO KomnaHuu. NHdopmauus,
npenocTaB/eHHas yKasaHHbIMM Bbllle cnocobamu,
cyuTaeTca COOTBETCTBYIOLLUM obpasom

npenocTaBAeHHON M nosiydeHHon KnmeHtom. Mpu

Regulations shall be delivered to the Customer: (a) by
way of publishing it on the Company's website
www.ffin.global and/or in the Online Trading System as
well as (b) by sending it to the e-mail address of the
Customer and (c) using any other means of
communication at the discretion of the Company.
Information provided by the above methods is deemed
to be properly provided and received by the Customer.
Any information provided by the Company to the
Customer in connection with the provision of services
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aTom nbaa  MHbopmauma, npepocTaBasemas
KnnenTty KomnaHuel B CBA3M C OKasaHWEM yCayr B
COOTBETCTBUM C PernameHTom, npepoctasasetca
KnneHTy Ha A3blKe, Ha KOTOPOM KMeHT ocyLLecTBmA
peructpaunto B Cnucteme NHTepHeT TpenauHra nnm
KOTOpbI 6bln  BblbpaH KnneHtom B Cucteme
NHTepHeT TpelamMHra Ha MOMEHT NpeaoCcTaBieHnn
TaKkoW MHbopMauuu.

hereunder shall be provided to the Customer in the
language in which the Customer registered in the
Online Trading System, or the language selected by the
Customer in the Online Trading System at the time
when such information is provided.

18.2. B cnyyae, Korga no ycnosuam HacToawero Inthe event that, under the terms of these Regulations,
PernameHTa KnneHT Hanpasnset KomnaHum Kakyto- the Customer sends to the Company any information
nmbo nHpopmaumio, CBA3aHHYIO € okasaHuem Ycnyr related to the provision of Services in accordance with
B COOTBETCTBMMU C PernameHToM, Takaa nHbopmaumsa the Regulations, such information may be provided to
moxeT ObiTb npegoctaBneHa KomnaHuu nytem the Company by sending a request to the Company's e-
HanpaB/iieHUs 3anpoca Ha 3NeKTpoHHyt noyty mail from the Customer’s authorized e-mail address or
KomnaHuMmM c aBTOpM30BaHHOrO 3neKkTpoHHoro through the personal account of the Online System
noytoBoro agpeca KnveHTa wauM yepe3 numuHbid  Trading. Any information provided by the above
KabuHetr Cuctembl WHTepHeT TpehgmHra. Jllobas methods is considered to be properly provided and
uHbopmaumsa, nNpeaocTaBNeHHAsa  yKasaHHbIMM  received by the Company.

Bbille cnocobamu, CYMTAETCA COOTBETCTBYHOLUM
obpasom  nNpeaocTaBAeHHOW U MOAYYEHHOW
KomnaHuei.

183. 06 N3MEHEHUMN paHee npepoctasneHHblx The Parties undertake to inform each other in advance
KOHTAKTHbIX  AaHHbiX  CTOPOHbI obasytotca  of the change in the previously provided contact
uHbopmmposaTb Apyr apyra 3abnarospemeHHo information in the ways provided for by these
cnocobamu,  NpeaycMOTPeHHbIMM  HacToAwMm  Regulations.

PernameHTOM.

18.4. loboe npepoctaBneHne (obmeH) uHoopmaumm B  Any provision (exchange) of information in accordance
COOTBETCTBUM C HacToAwmMm PernameHtom wu  with these Regulations and communication of the
obuweHne CTOpoH NO BoMpocam, cBA3aHHbIM C Parties on issues related to these Regulations may be
HacTosaWwMM PernameHTOM, MOKET ocyliecTBaaTbeA  carried out in Kazakh, Russian or English.

Ha Ka3aXCKOM, PYCCKOM MM aHTIUACKOM A3bIKax.
KomnaHua npegocTtaBnsaer oTBeT Ha 3anpoc The Company provides a response to the request for
uHoopmaumm ot KnmeHta B TeydeHume 14  information from the Customer within 14 calendar days
KaneHAapHbIX gHen ¢ MoMeHTa nonydyeHua 3anpoca from the date of receipt of the request in the language
Ha A3blke obpaweHns. Cpok paccmoTpeHus of the request. The term of consideration varies
BapbMpyeTcA B 3aBMCMMOCTM OT 3anpawwusaemoit depending on the requested information and in some
MHbOpMaUMM M B OTAENbHbLIX C/yyYaax MoXKeT cases may exceed 14 calendar days.
npesbiWwaTtb 14 KaneHaapHbIX AHEN.

19 KOHOUAEHLUMNA/IbHOCTb U 3ALLIUTA CONFIDENTIALITY AND PROTECTION OF PERSONAL
MEPCOHA/IbHbIX JAHHbIX DATA

19.1. CornacHo ycnosumsam HactosAwero PernameHTta, In accordance with the terms of these Regulations, the
JencTByloWEeMy  3aKOHOZATenbCTBY M MHbIM  current legislation and other regulatory documents, the

HOPMaTMBHbIM [OKymeHTaM KnueHT o6s3yeTcs B
KpaTyanwme Ccpoku npepoctasutb  KomnaHwuu
Tpebyemyto et MHPopmaumio. KnneHt obasyetca
yBegoMuTb KomnaHuio o tobbIXx  cepbesHbix

Customer undertakes to provide the Company with the
information required by the Company within the
shortest possible time. The Customer undertakes to
notify the Company of any material changes regarding
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19.2.

19.3.

MU3MEHeHMUAX, Kacalowmxca WHbopmauun, paHee
npegocTtasaeHHo um KomnaHuu.

B cootBetctBMM C lNonoxkeHnem MOLA o 3awmTe
AaHHbix N2 10 2017 roga KomnaHua o06a3syetca
npegnpuHATL  Bce  Heobxogumble  Mepbl MO
obecneyeHnto KOHPUAEHLMANBHOCTU W 3aWMTbI
NobbIX NpenocTaBAeHHbIX el KAneHToOM AaHHbIX,
oTHOCAWMXCA K ¢u3Myeckomy uuy (danee —
"lMepcoHanbHble daHHbIE").

MepcoHanbHble AaHHble cobupatoTca "
obpabatbiBaloTcs KomnaHuen ana Kakgon wus
cneayrowmx Lenei:

(a) npucoeanHeHue KnueHTa K PernameHnry;

(b) okasaHme KomnaHuuen KnaueHTy  ycayr,
npeaycMoTPeHHbIX JNnueHsuen, B
COOTBETCTBUM C YCOBUAMM PernameHTa;

(c) 6uometpuyeckas wupeHtTUdUKauma KaneHTta
(ero areHTOB M npeacTtasuTenen) npu
YCTaHOBNEHUW  OENO0BbIX  OTHOWEHUA C
KaneHTomMm AWCTaHUMOHHbIMKM cnocobom, a
Take npu npepoctasneHun KomnaHuei
9NIeKTPOHHbIX YyCAyr B  COOTBETCTBUM C
ycnosmamm PernameHTa;

(d) BHYTPEHHWI KOHTPO/Ib, MOHUTOPUHT WU YyYeT
KomnaHun B CBA3M C OKasaHuem KnueHty
ycnayr B COOTBETCTBMM € YC/I0BUAMM

PernameHra;

(e) ocywecTtBneHue B COOTBETCTBUM c
TpeboBaHUAMHU NPUMEHUMOro npasa
KomnaHueit B KayecTBe cybbekTa

$GMHAHCOBOrO MOHWTOPMHIA  Hag/exKallein
NPOBEPKM  KAMeHTa  (ero  areHToB u
npeacTasuTesneit) Npy yCTaHOBAEHUM AEN0BbIX
OTHOLWIEHUIM W  OCYWECTBJIEHUM  KJAUEHTOM
CAenokK;

(f) obecnevyeHune cobnoaeHUs 3akoHoA4ATENbHbIX
TpeboBaHUM, NPUMeHMMBbIX K KomnaHuu u ee
apPunnpoBaHHbIM NNLAM;

(g) paspaboTka n yAaydweHume ycayr,
npegocTtasnaemblx  KomnaHuelt un  ee
apPnAnpoBaHHbIMKN NULLAMU;

(h) paspaboTKa KomnaHuelt n ee
adbdUAMPOBAHHBIMU IMLLAMU MAPKETUHIOBbIX

the information previously provided by the Customer to
the Company.

In accordance with the AIFC Data Protection
Regulations No. 10 of 2017, the Company undertakes to
take all necessary measures to ensure the
confidentiality and protection of any data provided to it
by the Customer relating to an individual (the "Personal
Data").

The Personal Data shall be collected and processed by
the Company for each of the following purposes:

(a) accession to the Regulations by the Customer;

(b) provision by the Company to the Customer of
the services stipulated by the License in
accordance with the terms of the Regulations;

(c) biometric identification of the Customer (his
agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the Regulations;

(d) internal control, monitoring and accounting of
the Company in connection with the provision
of services to the Customer in accordance with
the terms of the Regulations;

(e) due diligence of the Customer (his agents and
representatives) by relevant divisions of the
Company, being a subject of financial
monitoring, pursuant to the requirements of
applicable laws in the course of establishing
business relations and carrying out of
transactions by the Customer;

(f) ensuring compliance with legal requirements
applicable to the Company and its affiliated
persons;

(g) development and improvement of services
provided by the Company and its affiliated

persons,;

(h) development of marketing and advertising
campaigns by the Company and its affiliated
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(i)

()

(k)

(1)

M peKNamHbIX aKuuih, ANA MapPKEeTUHroBbIX
uenei, NposeaeHMA akuuii, NpeaocTaBiaeHuUn

(nepecbinKkn) KnueHnty NobbIX
MHPOPMALLMOHHBIX MaTepnanos;

BbiNo/NHeEHWe  KomnaHven  meponpusaTuii
(o6s3aHHOCTEN), CBA3aHHbIX c

naeHTuduKaumein/ayreHTMdbunKaumeii/asTopm

3aumen KnueHTa (ero  areHTOB "
npeacraBuTenei) Z npoBepKu
AeNCTBUTENbHOCTU n [0CTOBEPHOCTH
(KoppeKTHOCTH)

npeaocTaBaeHHbIX/UCNONb3yeMbIX

Knnentom/ KomnaHuei cseageHuit/ aaHHbix/
anropuTtmos/ Kopos/ cumsonos/
naeHTMdUKaTopos/ Homepos 1 npoyee (B TOM
yncne, nytem noayyYeHuns/cBepku
MepCcoHaNbHbIX AAHHbIX U UHbIX CBEAEHWUIA U3
nmetowmxca y Komnanum n gpyrmx gocTynHbIX
KomnaHuu NCTOYHMKOB), B uensax
MUHMMM3ALMM PUCKA HECAHKLMOHUPOBAHHbIX
onepauuini B COOTBETCTBUM C MPUMEHMMbIM

3aKOHO4AaTeNbCTBOM n ychosnamum
COOTBETCTBYHOLWMNX A0roOBOPOB;
Baammop,eﬁcmme KomnaHun ¢ TpeTbumu

ML aMK, KOTOPblE MMEIOT U/MAKU MOTYT UMETb
OTHOLLEHME K 3aK/0YEHMUIO n/vnu
NCMNOMHEHUIO U/UAN 0BCNYKUBAHWNIO N10BbIX
caenok/onepaumii, 3akalYeHHbIX (KoTopsble,
BO3MOXHO, 6yayT 3aK/loyeHbl) B pamkax
B3aMMOOTHOLLEHMI KnneHTa n KomnaHuu;

npepocrtasneHve KomnaHuelt  OTYETHOCTU
n/mnm MHbGOpMALMN  YNOJHOMOYEHHbIM
rocyapCTBEHHbIM OpraHam, opraHam MOLUA,
AYANTOPCKMUM, KOHCANTUHIOBbIM, OLLEHOYHbIM
M UHbIM NPodeccnoHaNbHbIM OpPraHM3aLnaMm,
apPunnpoBaHHbIM muam KomnaHum,
onepaTtopam 6a3 faHHbIX, ONepaTopam CBA3M,
KOHTpareHTam KomnaHuu, a Takxe noayyeHue
KomnaHueit oT4eTHOCTU M/Man MHPopmaLmm
OT YKa3aHHbIX nL;

npegocrasneHme [epcoHaNbHbIX  AaHHbIX
addunmpoBaHHbIM  Anuam  Komnauum un
TPETBMM  /IMUAM B LEAAX peannsauuu
COTpyAHMYecTBa B 061aCTU MHGOPMALMOHHbIX
TEXHOJIOTUNA, MHPOpPMaALMOHHOWN
6e30nacHOCTM n WHTErpauum
MHPOPMALMOHHBIX  aKTMBOB C  Y4EeTOM
TpeboBaHUi NPUMEHNMOTO
3aKoHOAaTeNbCcTBa ana obecneyeHun

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(i)

i)

(k)

(1)

Regulations on provision of brokerage (agency)
services on the securities market

persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization of
the Customer (its agents and representatives)

and verification of whether
information/data/algorithms/
codes/symbols/identifiers/numbers, etc.

provided/used by the Customer/Company are
reliable (correct) (including by way of
receipt/reconciliation of personal data and
other information that the Company has in its
disposal and from other sources that the
Company has access to) with a view to
minimizing the risk of unauthorized operations
in accordance with the applicable laws and
terms and conditions of relevant contracts;

interaction by the Company with third parties
which have, or may have, relation to the
conclusion and/or execution and/or servicing
of any transactions/operations concluded (to
be potentially concluded) as part of the
relationship between the Customer and
Company;

provision by the Company of reports and/or
information to authorized state bodies, AIFC
bodies, audit, consulting, valuation and other
professional organizations, affiliated persons
of the Company, database operators, telecom
operators, counterparties of the Company, as
well as receipt by the Company of reports
and/or information from the said persons;

provision of Personal Data to affiliated persons
of the Company and third parties to implement
cooperation in the area of information
technology, information  security and
integration of information assets, taking into
account the requirements of applicable law, to
ensure the provision of services using
information technologies;
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OKa3aHwuA yenyr o NCNoab30BaHMEM
MHPOPMALMOHHbIX TEXHONOTUI;

(m) BO3MOXHan ycTynka npas no PernameHTy;

(n) cobnoaeHne KomnaHuel TpeboBaHWit
NPUMEHNMOro 3aKOHOAATENbCTBA no
XpaHeHWIo cBeAeHn U nHpopmauum;

(o) peanusauyma cyoebHon wn  BHecyaebHol
3aWmMTbl  nNpaB  KomnaHuu B caydae
BO3HMKHOBEHWA  CMOPOB,  CBA3AHHbIX C
ncnosHeHnem 0693aTenbCTs,
npeaycMOTPEHHbIX PernameHTom, B TOM Ymcie
B C/ly4ae BO3HMKHOBEHMA CMOPOB C TPETbUMM
NMUAMM B CBA3M C OKasaHWem Yycayr no

PernameHnry;
(p) obmeH MHpopmaume B CBA3M c
paccMoTpeHneMmM obpalleHui, ¥anob,

npeasoxeHunin KnmeHTta n oTBETaMM Ha HUX, B
TOM uucne npu nepegade (nonyyeHum)
KOppecnoHaeHUMn (noytbl) ANA  OTNpPaBKU
(mocTaBKM mMAM  nNonyvyeHus) nocpeacTBoM
YCAYT NOYTbI, KYPbEPCKOW CNYXKObI;

(q) npenocraBneHne Komnanueit KnneHTty nobbix
MHPOPMALIMOHHBIX MaTepnanos, B TOM YuC/e
0 npogyKTax M ycayrax  KomnaHum,
nocpeacTBom yBeAOMNEHMUSA c
Mcnoab3oBaHMeM TenedoHHoM cBA3N,
3N1EeKTPOHHOM MOYTbI, a TaKXe /obbIX MHbIX
OOCTYMHbIX KaHa/N0B CBA3W, BK/OYaA NpAMON
MapKeTUHT;

(r) npoBeaeHue paboTHUKamM KomnaHuu
BHYTPEHHMX NPOBEPOK M pacciefoBaHUil; U

(s) wncnonHeHne KomnaHueirt  nOBbIX  UHBIX
TpeboBaHW NPUMEHMMOro
33aKOHOZaTe/IbCTBa.

O6paboTKa MNepcoHanbHbIX 4aHHbIX Nogpa3syMeBaeT
noboe pgenctsme (onepauuto) MAM COBOKYMHOCTb
AelcTBuin (onepaumii) B oTHOLWEHUK MepcoHanbHbIX
[AaHHbIX, COBEPLUAEMbIX C UCMOIb30BAHNEM CPEACTB
aBToMaTM3aumMmM mMaum 6e3 TakoBOro, B TOM yucne
cbop, 3anmucb, CUCTEMATU3AUMS,  XPaHEHMe,
aganTaums WAN  W3MEHEHWE,  W3BJIEYEHWE,
MCNO/Ib30BaHWE, pPackpbiTe nyTem nepegaqu,
pacnpocTpaHeHWe WAM WHOe NpefocCTaB/eHue,
perynmpoBka MAM KOMBWHauuA, 6/10KMpoBaHue,

(m) potential assignment of the rights under the
Regulations;

(n) compliance by the Company with the
requirements of applicable laws for storage of
data and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected with
the performance of the obligations stipulated
by the Regulations, including disputes with
third parties connected with the provision of
services under the Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints,
proposals of the Customer and replies thereto,
including when handing over (receiving)
correspondence (mail) to be sent (delivered or
received) by post, courier;

(g) provision by the Company of any information
materials to the Customer, including those
about products and services of the Company,
by way of notification by telephone, email and
any other available channels of
communication, including direct marketing;

(r) performance of internal inspections and
investigations by the Company’s employees;
and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation to
the Personal Data, performed with or without the use
of means of automation, including the collection,
recording, systematization, storage, adaptation or
modification, extraction, use, disclosure through
transmission, distribution or other provision,
adjustment or combination, blocking,
depersonalization or destruction of the Personal Data.
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obesnnumBaHme nau YHUYTOXXEeHNe nepCOHa}'IbeIX
AaHHbIX.

33 UCKAKOYEHMEM
OeNCTBYIOWMM 3aKOHOAaTE/IbCTBOM,
MNepcoHanbHble OaHHble, npeaoCcTaB/eHHbIe
KnneHtom, moryt obpabaTbiBaTbCsi TONbKO B LENSX,
OrOBOpPEHHbDIX HacToAwMMm PernameHTom.

cnyyaes, MNpPeayCMOTPEHHbIX

MepcoHanbHble AaHHble XpaHaTca KomnaHuen Ha
NobbIX HocuTenax B TeyeHue 3 (Tpex) net nocne

npekpaweHus  npaBooTHoweHu  KaveHta ¢
KomnaHuelt 3a  uckaodeHMem  nHdOpMaLmy,
XpaHeHue KOTOpOM KomnaHus 06s3aHa

obecneunBatb Ha b6onee A[AUTENbHbIA CPOK B
COOTBETCTBUM C TPeboBaHMAMM 3aKOHOAATEbCTBA O
nNpoTUBOAENCTBUN  neranusaumm  (OTMbIBaHMIO)
00X040B, TMONYYEHHbIX MPEeCcTyNHbIM nNyTem, W
bUHaHCHpoBaHMIO Teppopusm, n NHbIMU
obszatenbHbiMM  Ans  KomnaHun TpeboBaHUAMM
NPUMEHUMOro 3aKoHOAaTeNbCTBa.

®dusmyeckoe MUO, K  KOTOPOMY  OTHOCATCA
lNepcoHanbHble p[aHHblE, BNpaBe Mo 3anpocy
nosy4aTb oT KomnaHuu ceefeHmsa o cobrpaembix u
obpabaTbiBaemMbix MepcoHanbHbIX [OaHHbIX,
OTHOCALUMXCA K Hemy, a TaKke TpeboBaTb OT
KomnaHuu vcnpasnatb, yoansate uan 61oKMpoBaThb
MNepcoHanbHble pAaHHble. Mpu 3ToM ¢uU3MYecKoe
anuo, aBnaloweecs Knnerntom KomnaHun,
COrNaWaeTcA, YTO B C/IyYae UCNpPaBAeHUs, yaaneHua
Unn 610KMpPOBaHMA ero MNepcoHanbHbIX AaHHbIX MO
ero TpeboBaHus KomnaHua 6yger Bnpase
npekpatuTb  nNpaBooTHoweHuna ¢ KnneHtom,
BO3HMKLLME Ha OCHOBAHWUK HacToALero PernameHTa,
B nopsaake, npeaycMoTpeHHOM MyHKTom 21.16
PernameHrTa.

KAneHT yBeAoMAEH M CcorlaceH ¢ Tem, Yto KomnaHms
MOMKET nepeaaTb Ntobble AaHHble, NPUHaANEeXKaLWme
WAN NpeaocTaBfieHHble KAMeHTOM, B TOM uucne

MepcoHanbHble AaHHble, CAeAYOWMM KaTeropmam

i

(a) KomnaHMAm, BXOAAWMX B OOHY U Ty e rpynny
KOMMaHui ¢ KomnaHuei (To ecTb, KOMMAHUM
rpynnbl Freedom Holding Corp.),

(b) Cyb6-6pokepam, Cyb-KacToamaHam W UHbIM
TPETHMM ivamm n KOHTpareHTam,
BOB/IEYEHHbIM B 3aK/lOYEHME CAENOK W
OCyLLecTBAEHME ONepauuin, HeobxoaMMbIX A/1A
WCMNOJIHEHUA MOopyYeHnin KnmenTa,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Except for the cases stipulated by the current
legislation, the Personal Data provided by the Customer
may be processed only for the purposes specified in
these Regulations.

The Personal Data shall be kept by the Company on any
media for a period of 3 (three) years after the
termination of the Client's relationship with the
Company, except for information that the Company is
required to retain for a longer period in accordance
with anti-money laundering and counter-terrorism
financing legislation, as well as other mandatory
requirements of applicable law.

The individual to whom the Personal Data are related
shall have the right to receive from the Company, at the
individual's request, the information on the collected
and processed Personal Data related to that individual,
and to require the Company to correct, delete or block
the Personal Data. An individual who is a Customer of
the Company agrees that in the event of correction,
deletion or blocking of his Personal Data at his request,
the Company will have the right to terminate the legal
relationship with the Customer that arose on the basis
of these Regulations in the manner provided for in
clause 21.16 of the Regulations.

The Client is informed and agrees that the Company
may transfer any data belonging to or provided by the
Client, including Personal Data, to the following
categories of persons:

(a) companies within the same group as the
Company (i.e., companies of the Freedom
Holding Corp. group),

(b) Sub-brokers, Sub-custodians, and other third
parties and counterparties involved in the
execution of transactions and operations
necessary to fulfil the Client's orders,
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(c) WHbIM TpeTbMm AvLaM UM KOHTpareHTam
KomnaHum B  npegenax  uHdopmaumm,

HeobxoaMmol gns UCnosHeHMa obasaTenbcTB
KomnaHuu No cooTBETCTBYIOLWMM AOrOBOPaM,

(d) Perynatopam, areHTCTBam n WNHbIM
YNONHOMOYEHHbIM  ¥© rocyZLapCcTBEHHbIM
OpraHam  WMHOCTPaHHbIX  roCydapcT8  Wau
MeXAYHapOoaHbIX n/man
MeXNpPaBUTE/IbCTBEHHbIX n
MeXBeOMCTBEHHbIX opraHusaLui Ha
OCHOBaAHMMU NpaBoOMEpPHbIX 3anpocos
COOTBETCTBYIOWMX AaHHbIX KaneHToB  OT
YKasaHHbIX nLL,.

Mpu atom, KomnaHua ob6nasyetca TpeboBaTb OT
yKasaHHbIX any, obecneunTb KOHPUAEHLMANBHOCTD
nepegaHHbIX gaHHbIXx KnmeHtos KomnaHuu.,

KnneHT cornaceH c tem, yto NepcoHanbHble AaHHble
MoryT 6bITb NepesaHbl KomnaHwen Ha TeppuUTOpUIO
WHOCTPAHHbIX rOCyAapcTB, B KOTOPbIX y4YpeXKAeHbl
WX 3aperncTpupoBaHbl Anua, KoTtopbim KomnaHua
MOXeT nepefaBaTb  AaHHble  KnveHTOB B
COOTBETCTBMU C NyHKTOM 19.8 Bbiwe. lMpu aTom,
nepegayvya AaHHbIX B COOTBETCTBMM C HACTOALLMM
pasgenom 19 moxeT NnpomM3BOAUTLCA B TOM YMCAE Ha
TEPPUTOPUIO FOCYAAPCTB, He BXOAALMX B CMMCOK
IOPUCOMKLMI C afeKBAaTHOW CTeneHbl 3aluuTbl
MepcoHanbHbIX OaHHbIX, YCTaHOB/NEHHbIN
Mpasunamm MOUA o 3awmTte gaHHbix Ne 1 oT 22
aHBapa 2018 roga, YTO MOXKeT, B CBOKO o4yepenb,
noB/ieYb PUCKM HECAHKLMOHMPOBAHHOIO AOCTyNa K
nepefaHHbIM  [JaHHbIM  MAM  310ynoTpebneHus
nepeaaHHbIMM OaHHbIMU Ha Tepputopum
COOTBETCTBYIOLUMX WMHOCTPAHHbIX rOCYAapcTB B
YCNOBUAX BO3MOXHOIO OTCYTCTBUA Yy cybbekTa
nepefaHHbIX AaHHbIX BCEX MPUBbIYHBIX CPeacTs
npaBoBoOW 3aWuThbI ana BOCCTAHOB/NEHUA
KOHOUAEHUMANbHOCTU NepesaHHbIX AaHHbIX.

MpUMHMMaa ycnoBMa  HacToswero PernamexTa,
KnneHT paer cornacve Ha TO, YTO TesnedoHHble
neperoBopbl Mexay HUM u KomnaHuelr moryT 6biTb
3anucaHbl, U KONUKU 3TUX 3anucelt nepeaaHbl B ¢y,
WU WHble TOCYyAapCTBEHHble yupexaeHusa. Bce
MHCTpyKLmMK, 3anpockl u MNopyyeHus, nosyyeHHble
no TenedoHy, UMeloT 06A3aTeNbHYIO IOPUANYECKYIO
CUNY, Kak ecanm Obl OHW OblM NONy4YeHbl B
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(c) other third parties and counterparties of the
Company, to the extent that the information is
necessary to fulfil the Company’s obligations
under the relevant agreements,

(d) regulators, agencies, and other authorised and
governmental bodies of foreign states, or
international and/or intergovernmental and
interdepartmental organisations, based on
legitimate requests for relevant Client data
from such entities

In this regard, the Company undertakes to require
these persons to ensure the confidentiality of the
Client’s data provided by the Company.

The Client agrees that Personal Data may be transferred
by the Company to the territory of foreign countries
where the persons to whom the Company may transfer
the Client's data in accordance with clause 19.8 above
are established or registered. Such transfers under this
section 19 may also include territories of countries that
are not included in the list of jurisdictions with
adequate levels of protection for Personal Data, as
established by AIFC Data Protection Rules No. 1 of
January 22, 2018. This may, in turn, pose risks of
unauthorized access to or misuse of the transferred
data in the respective foreign countries, where the data
subject may lack the customary legal recourse to
restore the confidentiality of the transferred data.

By accepting the terms and conditions of these
Regulations, the Customer agrees that telephone
conversations between the Customer and the Company
may be recorded, and copies of these records are
submitted to the court or other state authorities. All
Instructions, requests and Orders received by
telephone have binding legal effect as if they were
received in writing.
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19.11. MNpaBa Ha BCe  BbllleyKkasaHHble  3anucu The rights to all of the above records belong to the
npuHagnexat  KomnaHuu 7 npuHumatotca  Company and shall be accepted by the Customer as
KnneHTom B KayecTBe [oKas3aTenbCTBa B caydae evidence in the event of a judicial or other kind of
cyaebHoro nnm nHoro poaa pasbupatenncraa. proceedings.

19.12. NMpucoeamHasch K HacToswemy PernameHTy, KnueHT By acceding to these Regulations, the Customer agrees
BblparkaeT cornacue c 1em, 4yto KomnaHua m ee that the Company and its affiliated persons may
apdunnpoBaHHble nLa Bpema oT BpemeHu moryT periodically contact the Customer by phone, email and
CBA3bIBATLCA C HUM No TenedoHy, No anekTpoHHon through other means of communication to
noyte M MNOCPEACTBOM  ApyrMx  cpeactB communicate information about new products,
KOMMYHUKauMmM ana coobueHns uHbopmaumm o  participation in surveys and for other purposes.

HOBbIX MPOAYKTax, y4acTMs B OMNpocax W Apyrux
uensx.

19.13. MpucoeamHAasch K HacToawemy PernameHTy, KnmeHT By acceding to these Regulations, the Customer agrees
BblparkaeT corsiacme c Tem, UYTO, 3a MUCKAYeHMem that, except as separately agreed between the
CNy4yaeB, OTAE/NbHO  COrMacoBaHHbIX  Mexay Company and the Customer, the Customer shall neither
KomnaHueit u KnueHtom, KnuneHT He BnpaBe be entitled to making any audio, photo or video
OoCyLlecTBNATbL ayamo-, ¢oTo- U BMAeocbeMKy Ha recordings on the territory of the premises owned or
TeppuTopmmn NoMeLLLEHUN, npuHagnexawmx leased by the Company and its affiliated persons, nor
KomnaHuu u ee adpdunmpoBaHHbIM NLAM Ha NpaBe  use, in any way, the audio, photo or video recordings
COBCTBEHHOCTM MO0 apeHAyemMblXx UMK y TpeTbux made on the territory of such premises.

/ML, @ TaKKe Kakum-1mbo cnocobom Mcnonb3oBaTb
3anucu npubopos ayamno-, ¢oTo- 1 BuaeopuKcaumnm,
cAeNaHHble Ha TePPUTOPUN TaKMUX MOMELLEHUA.
20 MNOoPAAOK PA3PELLIEHUA CINTOPOB DISPUTE SETTLEMENT PROCEDURE

20.1. PaccmoTpeHue obpalleHui, »Kanob n Consideration of appeals, complaints and settlement of
yperynvposaHne cnopos mexay KomnaHueir un  disputes between the Company and Customers are
KnneHtamm ocyuwectensetca cornacHo Monutuke carried out in accordance with the Complaints
ynpasneHua kanobamm (MpunoxkeHne 9 kK Management Policy (Annex 9 to the Regulations), which
PernameHTy), KoTopaa TakXe Haxogutca B is also freely available on the Company's website.
cBobogHom poctyne Ha BebcaiiTe KomnaHuu.,

21 CPOK ﬂEﬁCTBMﬂ, M%MEHEHME U NPEKPALLLEHUE VALIDITY PERIOD, AMENDMENT AND TERMINATION
NMPABOOTHOLLUEHUU CTOPOH OF LEGAL RELATIONS OF THE PARTIES

21.1. HacToawwmit PernameHT nencreyet Ha These Regulations shall be valid for an indefinite period
HeonpeaeeHHbIN CpoK 7 perynupyet and regulate the legal relations of the Parties until their
npasooTHoweHuAa CTOpoOH [0 MOMeEHTa ux termination.
npeKkpaLeHus.

21.2. N3meHeHMAa B PernameHT BHocATcA Komnauuen B The changes to the Regulations are made by the

OAHOCTOPOHHEM BHecyaebHom nopaake. MonHbIN
TEKCT M3MEHEHWN npeaBapuTesibHO NybanKyeTcs
(packpbiBaeTca) KomnaHueit Ha Bebcalite
KomnaHmu no agpecy B cetm WUHTepHer
www.ffin.global He nosgHee, uyem 3a 15
(nATHaAUaTb) KaneHOapHbIX AHEW A0 BCTYNAeHMA
WU3MEHEHUI B CUAY, ECIN UHOE He NMPesyCMOTPEHO

Company unilaterally out of court. The full text of the
changes is published (disclosed) in advance by the
Company on the Company's website at the Internet
address of www.ffin.global, not later than 15 (fifteen)
calendar days before the changes come into force,
unless otherwise provided by these Regulations. The
date of publication of the changes is the date of posting
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HacToAwmMm PernameHtom. [Jatoi nyb6amnkaumm
N3MeEHEHUN ABNAeTcA  gaTa pasmeLleHus
UHbOPMaLUN Ha yKaszaHHOM BebcaiTe KomnaHuu.
OfHoBpemeHHO € nybauKauuel NOMHOro TeKcTa
n3meHeHui B PernameHT Ha Bebcavite KomnaHuu

KomnaHwusa ysegomnaer KnneHta o]
COOTBETCTBYIOLLEM dakTe B nopsagke,
npesycMoTpeHHOM nyHKTom 21.3  HacroAawero

PernameHTa HUXe.

Mo obwemy npaBuay W3MEHEHUS, BHOCUMMblE
KomnaHveit B PernameHT, BCTynaloT B CUAYy M
CTaHOBATCA 06s3aTeNbHbIM ANA KnneHTa, HauuMHan
co cnepytouwero paboyero AHA nocsie UcCTeyeHus
cpokKa B 15 (NATHaAuaTb) KaneHaapHbIX AHEN ¢ AaThbl
nx nybankaumm.

OpHako, B cnyyasyx, (i) korga BHeceHMe U3MEHEHNIA
Heobxoammo pans obecneyeHWs COOTBETCTBUA
OENCTBYIOLWEMY MPUMEHMMOMY 3aKOHOAATENbCTBY
n/mnn TpeboBaHUAM YNOJAHOMOYEHHbIX OPraHos,
(ii) korga BHeCeHWE MU3MEHEHUI U UX BCTYNIEHME B
cuny B bonee  cCKaTblh  CPOK  ABnseTcA
HeobxogMMbIM MO  MHeHMtO Komnauuu npu
YCN0BUK, YTO BHOCUMbIE U3MEHEHUA HE BO3NaratoT
Ha KnveHTOB JonosiHUTENbHble 06A3aTenbCTBa
nepes KomnaHuen W He yXyAwWwawT YCAoBUIA
npegoctasneHma KameHTam ycnyr B paMKax
Jorosopa, KomnaHua BnpaBe BHOCUTb B HACTOS LM
PernameHT M3meHeHWs, BCTynawwume B CUAy A0
MUCTEeYEeHUA YKa3aHHOro B HacToAlem MyHKTe 21.2
Bbille CPOKa (B TOM uucne BCTynawwue B CUNy B

4aty  nybnvMKauMM  TakMX  U3MEHEHWUM 7
YBEAOMNEHUA KAMEHTOB O BHECEHUM TaKUX
U3MEHEHUN).

CTOpPOHbI HACTOALWMM COFMALWATCA, YTO B CAyvae
BHeceHUss KomnaHuel WM3MeHEeHW B HacToAWMMN
PernameHT CO CpOKOM BCTYyNNEeHUA B CUNY meHee 15
(nATHaguaTM) gHel c AaTbl Nyb6AMKaUMKM TaKuX
M3MeHeHU, TpeboBaHME O MMHUMAJIBHOM CPOKe
npenBapuUTeNbHOro yBegoMAeHUn ans
OLHOCTOPOHHEro pacTtopXeHusa [loroBopa no
uHMumatnee KnmeHTta He npumeHsietca, U KaneHt
byner  BMnpaBe  WMHULUMMPOBATb  AOCPOYHOE
pacTop»keHue [oroBopa, yKasaB B KauyecTse AaTbl
pacTop»keHua [loroBopa AaTy BCTyMN/JeHWA B CUAY
COOTBETCTBYHOLUMX  M3MeHeHUn.  [pu  3TOM
KomMnaHuA He HeceT OTBETCTBEHHOCTM 3a YObITKK, B
TOM 4uCNe YNyLWeHHY0 BbIro4y, MOHECEHHbIe
pacxoabl, HEMOJIyYeHHble A0X0Abl, UHbIE NPaBoBble
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information on the specified website of the Company.
Simultaneously with the publication of the full text of
changes to the Regulations on the Company's website,
the Company notifies the Customer about the relevant
fact, in the manner provided for in Clause 21.3 of these
Regulations below.

As a general rule, changes made by the Company to the
Regulations come into force and become binding on
the Customer, starting from the next business day after
expiration of 15 (fifteen) calendar days from the date
of their publication.

However, in cases (i), when introduction of changes is
necessary to ensure compliance with the current
applicable legislation and/ or the requirements of the
competent authorities, (ii) when the introduction of
changes and their entry into force in a shorter period is
necessary, in the opinion of the Company, provided
that the changes do not impose additional obligations
on the Customers to the Company, and do not worsen
the conditions for provision of services to the
Customers under the Agreement, the Company has the
right to make changes to these Regulations that enter
into force before expiration of the period specified
above in this Clause 21.2 (including those that enter
into force on the date of publication of such changes
and notifying customers of such changes).

The Parties, hereby, agree that if the Company makes
changes to these Regulations with a period of entry
into force of less than 15 (fifteen) days from the date
of publication of such changes, the requirement for a
minimum period of prior notice for unilateral
termination of the Agreement at the initiative of the
Customer does not apply, and the Customer will have
the right initiate early termination of the Agreement,
indicating the date of entry into force of the relevant
changes as the date of termination of the Agreement.
At the same time, the Company is not liable for losses,
including lost profits, expenses incurred, lost income,
other legal and financial consequences incurred by the
Customer related to the Customer’s decision to
urgently terminate the Agreement before the relevant
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M dUHaHCOBblIE  MOCNEACTBUA,  MOHECEHHble
KnueHTom, cBfA3aHHble C peweHvem KnaneHTta B
CPOYHOM MopAagKe pacToprHyts Jorosop A0
BCTYMN/IEHWNA B CUJ/TY COOTBETCTBYIOLMX M3MEHEHWIA.

YBegomneHne KnaneHTa o BHECEHUU W3MEHEHWUM
n/unu  OONONHEHMI B HacToAwMit PernameHt
ocyuwiectsaseTca nytem nybavkaumm KomnaHuewn
coobweHnin 0 cooTeeTcTBylolem ¢dakTe Ha
Bebcalite KomnaHumn www.ffin.global, c
0b6A3aTeNbHbIM OAHOBPEMEHHbIM HanpaB/ieHUEM
cooblieHnn o GaKTe BHECEHUA U3MEHEHUI n/man
OOMNONIHEHN B PernameHT ogHMm M3 cnocobos,
YKa3saHHbIX B NyHKTe 18.1 HacToAwero PernameHTa.
Boibop cnocoba HanpaBneHWa  yBegoOM/EHMA
KnneHty o BHeceHuMM KomnaHuen W3MeHeHUM
n/Mnn OONONHEeHWA B HacToAwmi PernameHT (43
npeaycMoTpeHHbIXx B MyHKTe 18.1 HacroAwero
PernameHTa) B Ka)KOAOM OTAE/NbHOM  C/yyae
ocyllecTBAfeTcA Ha ycmoTpeHne KomnaHuu.

B cnyvae Hecornacma KnmeHTa € M3MEHEHUAMM,
nAaHUPyemMbIMKN K BHeCeHUIO B PernameHT, KaneHt
MMeeT NMpaBoO 4O AaTbl BCTYMJAEHUA B CUAY TaKUX
U3MEHEHUI, onpeaensieMon B COOTBETCTBUM C
nyHKTom 21.2 HactoAawero PernameHTta Bblwe,
pacToprHyTb [loroBop no cobcTBeHHOM MHULMaTMBE
B OAHOCTOPOHHEM nopsAgKe, NpeaycCMOTPEHHOM
NONOXKEHMAMM HACTOALLErO pasgena 21 HuKe.

M3meHeHUA W/MAM  [JOMNOMHEHUA B HACTOALMIA
PernameHT MoryT Takxe OblTb BHECeHbl MO
COrNacoBaHWIO  CTOPOH  nyTemM  odopmeHus
[BYCTOPOHHWX [AOMNOJIHUTE/IbHBIX COTNAWEHUN K
Jorosopy mexagy KomnaHueir u  KnaneHTom,
KOTOpble C MOMEHTa WX MOAMUCaHUA obeumu
CropoHamn ByayT cuuTaTbCA  HEOTbEMJIEMOW
YacTblo Hactosiwero PernameHTa u [lorosopa ans
uenei NpaBOOTHOWEHUI Mexay KomnaHuel u
cooTBeTcTBYOWUM KnneHTom.

Komnanua n/vnm Knuent, ¢ cornacmua KomnaHuw,
Brnpase OQOPMAATb CBA3AHHYD C HACTOALLMM
PernameHTOM AOKyMeHTaUuUio, B TOM u4ucie
nopy4YeHuna,  yBeAOMIEHMUA,  AOMNOJAHUTENbHblE
cornatieHms K Lorosopy o BHECEHUMU
[OMONHEHNN/U3MEHEHUIA B NoNoXeHun
PernameHTa 7 WHble npeaycMoTpeHHble
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changes come into force.

Notification of the Customer about amendments
and/or additions to these Regulations is carried out by
the Company publishing messages about the relevant
fact on the Company's website www.ffin.global, with
the obligatory simultaneous sending of a notification
about the fact of amendments and/or additions to the
Regulations by one of the methods specified in Clause
18.1 of these Regulations. The choice of the method of
sending a notification to the Customer about the
Company’s introduction of changes and/ or additions
to these Regulations (out of those provided for in
Clause 18.1 of these Regulations) in each individual
case is at the discretion of the Company.

If the Customer does not agree with the changes
planned to be made to the Regulations, the Customer
has the right, before the effective date of such changes,
determined in accordance with Clause 21.2 of these
Regulations above, to terminate the Agreement on
their own initiative unilaterally, provided for in the
provisions of this Section 21 below.

Changes and/ or additions to these Regulations may
also be made by agreement of the Parties by drawing
up bilateral additional agreements to the Agreement
between the Company and the Customer, which, from
the moment they are signed by both Parties, will be
considered an integral part of these Regulations and
the Agreement for the purposes of legal relations
between the Company and the relevant Customer.

The Company and/or the Customer, with the consent
of the Company, has the right to draw up
documentation related to these Regulations, including
instructions, notifications, additional agreements to
the Agreement on amendments/changes to the
provisions of the Regulations and other documents
provided for by the Regulations, using the OTS.
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PernameHTOM AOKYMEHTbI C Ucnonb3oBaHuem CUT.

OdopmneHne [AOMNONHUTENBHbBIX COrNALLIEHUA B
Jorosop mexay KomnaHuen wun KnmeHtom o
NPUMEHEHUN K UX NPABOOTHOLIEHUAM NONOKEHMUIN
PernameHTa B U3MEHEHHOW peaakunmn MoXKeT bbiTb
obopmneHo uepes CUT nytem (i) obmeHa
CTOPOHaMM COOBLLEHMAMM, COAEPNKALLMMM SBHO
Bblpa)KEHHOE HamepeHWe BHECTU onpeaesieHHble
u3meHeHua B [loroBop M MAEHTUYHbIE ONUCAHUA
TaKNX mM3meHeHui, (ii) HanpasneHna KomnaHwuei
KnueHty nocpeactsom coobweHns B CUT
npeanoKeHuns (odepTy) 3aKN0YUTL
OOMOMIHUTENIbHOE  cornaleHne K Jlorosopy ¢
NPUNOXKEHNEM K  Takomy coobueHno
3NIeKTPOHHOro  ¢daina, coaeprKawero  TeKcT
npepnaraemoro K 3akAlo4YeHUo AONOAHUTENbHOO
cornaweHua, MU yKasaHua o dopme M nopsaake
HanpaB/ieHMA aKUenTa TaKoro npeasioXKeHuma u
BblparkeHMA KnMeHTOM coriacua C 3akaloyveHuem
TAKOTO  AOMNONHUTENbHOFO  COrNaleHuMAa  Ha
npeanoXeHHbIXx ycnosuax, (iii) Hanpasnenue
KomnaHuelt KnveHTy npeasioeHue caenatb
KomnaHuu odepTy o 3aK/IOYEHUN
OOMNO/IHUTENbHONO corfaweHua K Jlorosopy Ha
onpefeneHHbIX YC/IOBUAX, BKAOYalowee B cebs
yKasaHue o ¢popme 1 nopsake HanpasBieHUA TaKoM
odepTbl, €€ CPOKE AENCTBUA U NOPALKE aKLENTa CO
cTopoHbl KomnaHuelt. Bo nsbexaHne COMHeHUN,
astopusauma  KnveHtom  (ero  areHTom ¥
npeacrtasutenem) B CUT aBnsetcs A0CTaTOYHbIM
cpeactsoMm  mMaeHTMOMKaumMm  KnveHTa  npwm
0bOPMNEHNN  AOMNOJIHUTENBHbBIX COMMALIEHN K
Jorosopy nocpegctsom CUT B cooTBeTCcTBUM C
HaCcToALMM NYHKTOM 21.4. PernameHTa.

B cnyyanx 1 B nopagKke, KOTopble NpeaycMOTPeHb!
PernameHTOM W/MAM MNPUNOXKEHUAMU K HEMY,
KomnaHua BnpaBe, HO He ob6fA3aHa HanpaBAATb
KnneHty yBegomneHua/npeanoxeHmsa ob
YCTaHOBAEHMUM 0COBbIX/A0NONHUTENbHBIX YCI0BMIA
OKa3aHua ycayr, B TOM uucne Tapudos. B Takmx
cny4yasax KaneHT Bnpase cOrnacuTbCs C yKasaHHbIMM
YCNOBMAMM B MOPAAKe, NpeaycMOTPeHHOM B
yBegomaeHuax/npeanokeHunax KomnaHuu.

MpaBOOTHOLWEHMA CTOPOH BO3HMKAKOT C MOMEHTA
3aKnoyveHna [loroBopa mexay CTopoHaMu B
COOTBETCTBMM C NONOXKeHuAMM nyHKTa 1.10
HacToAwero PernameHTa M Moryt ObITb
npekpalleHbl No MHUUMATMBE N060IN U3 CTOPOH
6e3 00bACHEHWs  MNPUYMH  AOCPOYHO  BO
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Execution of additional agreements in the Agreement
between the Company and the Customer on
application of the provisions of the Regulations in the
amended version to their legal relations can be
executed through the OTS by (i) exchanging messages
between the Parties containing an explicit intention to
make certain changes to the Agreement and identical
descriptions of such changes, (ii) sending by the
Company to the Customer by means of a message to
the OTS a proposal (offer) to conclude an additional
agreement to the Agreement with an attachment to
such a message of an electronic file containing the text
of the additional agreement proposed for conclusion,
and instructions on the form and procedure for sending
an acceptance of such an offer and expressing consent
by the Customer with the conclusion of such an
additional agreement on the proposed terms, (iii)
sending by the Company to the Customer a proposal to
make an offer to the Company on concluding an
additional agreement to the Agreement on certain
conditions, including an indication of the form and
procedure for sending such an offer, its validity period
and the procedure for acceptance by the Company. For
the avoidance of doubt, authorization by the Customer
(its agent and representative) in the OTS is a sufficient
means of identifying the Customer, when making
additional agreements to the Agreement through the
OTS, in accordance with this Clause 21.4. of the
Regulations.

In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the Company
may, but is not obliged to, send the Client
notices/offers to establish special/additional terms of
services, including tariffs. In such cases, the Client shall
have the right to agree to such terms in the manner
provided for in the Company's notices/offers.

The legal relations of the Parties arise from the
moment the Agreement is concluded between the
Parties, in accordance with the provisions of Clause
1.10 of these Regulations and may be terminated at the
initiative of either Party without giving reasons ahead
of schedule in an out-of-court procedure provided for
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BHecyaebHom nopagke  npeaycMOTPEHHOM
NONOXEHUAMW B HacToAwero pasgene 21
PernameHTa HMXKe.

Ona OAHOCTOPOHHEro npeKkpaleHua
NPaBOOTHOLWIEHWA MO MWHUUMATMBE Jftoboin U3
CropoH CropoOHa, WHMUMMPYIOWAA [O0CPOYHOE
npekpaweHune NPaBOOTHOLLEHUN, LONKHA
HanpasuTb  Apyrou CropoHe nNMCbMeHHoe
yBeJoMaeHne O  [OCPOYHOM  PaCTOPXKEeHUU

JoroBopa He no3aHee, yem 3a 10 (aecaTb) paboumx
AHeln [0 npeanonaraemoi AaTbl PacTOPXKEHMS.

B cnyyae gocpoyvHoro pacrtoprkeHua [orosopa no
uHuumaTtnee ntoboit ns CTopoH, KnmeHT ob6s3aH oo
[aTbl pacTop)keHusa [loroBopa OCyLLeCTBUTb Bce
HeobxoaMmble  AENCTBMSA, HaMpas/ieHHble Ha
CnucaHue AeHexHbIx cpeacts co Cyetos KnmenTa,
OTKpbITbIX KnveHTy KomnaHuen, m Ha nepesof
(cnucaHune) puHaHCoBbIX MHCTPyMeHTOB co CueToB
KnueHTa, npegHa3HayeHHbIX A1A Aen03uTapHOro
ydyeTa UeHHbIX bymar u pgpyrmx UHAHCOBbIX

MHCTPYMEHTOB NO  Onepauyam B  paMKax
HacTosuwero PernameHTa.
B cnyyae OOHOCTOPOHHEro L,0CPOYHOro

pacTopskeHua [orosopa No WHWUUMATMBE NO6OM
CropoHbl [MpaBooTHOWeEHMA cTOpoH no [lorosopy
CYMTAIOTCA  MpeKpalweHHbIMM  TONbKO  nocne
CNUCaHMNA AeHeXHbIX cpeacTts co CyeToB KnumeHTa,
OTKPbITbIX Knunenty KomnaHuei ana
OCyLLeCTBNEeHMA obcnyKMBaHUA B pamKax
PernameHTa, 1 nepesoaa (cnncaHmaA) LeHHbIX bymar
M WHbIX GUHAHCOBbIX MHCTPYyMeHTOB co CyeToB
KnneHTta, oTKpbITbix KaneHTy KomnaHuen pans
oCyLlecTBNEeHUA o6cnyKMBaHUA B pamKax
PernameHTa, a Takxe nocne 3asepLlUeHUA NOAHOro
B3anmopacyeta mexkay CTopoHamu, B TOM Yncne no
obasatenbctBam  KaveHTa NO  BO3MELLEHMIO
Pacxonos KomnaHum 7 no BbinnaTe
BO3HarpaxaeHma KomnaHuM B COOTBETCTBUMU C
NONOXEeHNAMM HacToALlero PernameHTa.

B cnyyae gocpoyHoOro pactop:keHus [lorosopa no
UHUUMaTUBe Noboi CTopoHbl KNMeHT He nosaHee
npegnonaraemoin Aatbl pacTopskeHua J[loroesopa
06s3aH MCMOAHWTL Bce obAsaTenbctBa A4AA
YperynampoBaHna BCeX CAENOK, 3aK/UeHHbIX Ha
Perynmpyemom pbiHKe M Ha BHebMpKeBOM pbIHKe,
M/MAM  NpeKkpaTUTb BCe  3aK/OYEHHble, HO

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

in the provisions of this Section 21 of the Regulations
below.

For unilateral termination of legal relations at the
initiative of any of the Parties, the Party initiating the
early termination of legal relations must send the other
Party a written notice of early termination of the
Agreement, not later than 10 (ten) working days before
the expected date of termination.

In the event of early termination of the Agreement at
the initiative of any of the Parties, the Customer is
obliged, before the date of termination of the
Agreement, to carry out all necessary actions aimed at
debiting funds from the Customer's Accounts opened
for the Customer by the Company, and at transferring
(writing off) financial instruments from the Customer's
Accounts intended for depositary accounting for
securities and other financial instruments for
transactions under these Regulations.

In case of wunilateral early termination of the
Agreement at the initiative of any Party, the legal
relations of the parties under the Agreement shall be
considered terminated only after the debiting of funds
from the Customer’s Accounts opened by the Company
for provision of services under the Regulations, and the
transfer (write-off) of securities and other financial
instruments from the Customer’s accounts, opened to
the Customer by the Company for the provision of
services within the framework of the Regulations, as
well as after the completion of a full mutual settlement
between the Parties, including for the Customer's
obligations to reimburse the Company's expenses and
to pay remuneration to the Company, in accordance
with the provisions of these Regulations.

In the event of early termination of the Agreement at
the initiative of any Party, the Customer, not later than
the expected date of termination of the Agreement, is
obliged to fulfill all obligations to settle all transactions
concluded on the Regulated Market and the OTC
Market, and/or terminate all concluded but
outstanding transactions.
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HENCNo/IHEHHble CAeNKN.

B cny4vae OflHOCTOPOHHEro [0CPOYHOro
pactopkeHus [orosopa Mo MHUUMaTMBE N0HOM
CTopoHbl KnueHT He no3gHee npeanonaraemon
[aTbl pacTopkeHuna [Jorosopa 06Aa3aH npeacTaBuTb
B KomnaHuio nopyyeHuve Ha nepeBOd AEHEXHbIX
cpepncts co Cueta(oB) KnneHTa, a Tak:Ke nopyyeHue
Ha nepesoj, (cnncanme) brHaHCOBbIX
MHCTpymeHTOB cOo CyeToB KnueHTa, OTKPbITbIX
Knnenty KomnaHuen, c yKasaHWeM pPEKBU3UTOB
cyeTa(oB) KnmeHTa, Ha KoTopble KomnaHuu cnegyet

OCYLLLECTBUTb nepesos COOTBETCTBYIOLLMX
[eHEXKHbIX cpeacTs n/man bUHaHCOBbIX
MHCTPyMeHTOB  KnmeHTa, ocCTaswumxca  nocse

ucnonHeHns KnneHTom Bcex CBOMX 06s3aTenbCcTs
nepea KomnaHuen 1 no 3aKkNo4eHHbIM cOenKkam.

Ecnm Ko AHIO npeanonaraeMoi Aathl PacTopXKeHun
Jorosopa KnuneHT He npeactasut B Komnanuio
MopyuyeHue Ha NepeBos AEHEXKHbIX CpeacTs n/mam
bUHaHCOBbIX MHCTPYMeHTOB co CueToB KnuneHTa, 1O
KnveHT HactoAawmm nopyyaet KomnaHwu B AaTy
pacTopxxeHua [lorosopa:

- OCYLLECTBUTb MEPEYNUC/IEHNE OCTATKA AEHENKHbIX
cpeacTs, yuntbiBaemblx Ha Cuete(ax) KnueHTa, (i) Ha
6aHKOBCKUI cyeT KnueHTa, pPeKBU3UTbI KOTOPOTO
yKasaHbl B HanpaBAeHHOM KAneHTom yBeaoMAeHUN
0 [LOCPOYHOM pacToprKeHun Jorosopa, Ambo (ii) Ha
nocnegHne usBecTHble KoMNaHMM  PEKBU3UTLI
6aHKoBCKoro cyeta KnveHTa, a npu oTCyTCTBUK Y
KomnaHun ceBegeHuit 0 OaHKOBCKUX PEKBU3UTAX
KnneHTa ONA nepeynucneHus AeHeXHbIX cpeacTs
WN NPU HEBO3MOXKHOCTU MX UCMO/Ib30BAHMA — HA ,
Ha O4,en03UTHbIN cYeT HoTapuyca (ecim NPUMEHNMO)
MAM Ha cyeT KomnaHumM No y4yeTy KPeamuTOpPCKOW
330/IKEHHOCTM Ha MmsA KirMeHTa Kak Kpegutopa u

3aKpblTb  Cuet(a) KnumeHTa, OTKpbITbI(bIE) B
Komnanuw.
Mpn 3Tom KnnveHT o06s3aH camocToATE/IbHO

06paTUTLCA B KOMMAHWUIO 418 BO3BPATa LEHEXHbIX
cpeacts. B cnyyae obpaweHuns KnaveHTa B
KomnaHuio 3a BO3BPaTOM AeHeXHbIX CpeacTB nocne
pactopkeHua [Jorosopa

M npeacTasneHna 8 KomnaHum Bcex 3anpoLLeHHbIX
KomnaHun  gokymeHToB, bBaHK  BO3BpalaeT
AeHexHble cpeactsa KnveHTy B TeyeHue 10 (aecatu)
pabouunx gHew;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

In case of unilateral early termination of the
Agreement at the initiative of any Party, the Customer,
not later than the expected date of termination of the
Agreement, is obliged to submit to the Company an
instruction to transfer funds from the Customer’s
Account(s), as well as an instruction to transfer (write
off) financial instruments from the Customer’s
Accounts opened by the Company to the Customer,
indicating the details of the Customer's account(s), to
which the Company should transfer the relevant funds
and/ or financial instruments of the Customer
remaining after the Customer has fulfilled all its
obligations to the Company and on concluded
transactions.

If by the day of the expected date of termination of the
Agreement, the Customer does not submit to the
Company an Instruction to transfer funds and/ or
financial instruments from the Customer's Accounts,
then the Customer, hereby, instructs the Company on
the date of termination of the Agreement:

- transfer the balance of funds recorded on the
Customer's Account(s) to (i) the Customer's bank
account, the details of which are specified in the notice
on early termination of the Agreement sent by the
Customer, (ii) or to the last details known to the
Company, (iii) or in the absence of information about
the Customer’s bank details for transferring funds, or
in case of the impossibility of such transfer - to a
notary's deposit account (if applicable) or to the
Company’s account for recording of accounts payable
in the name of the Customer as a creditor and close the
Customer's Accounts.

In this case, the Customer is obliged to apply to the
company for a refund. If the Customer applies to the
Company for a refund after termination of the
Agreement and submission to the Company of all
documents requested by the Company, the Bank
returns the funds to the Customer within 10 (ten)
working days;
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- OCYLLEeCTBUTb NepeBos, GUHAHCOBbLIX UHCTPYMEHTOB
C [JenosuTapHOro CcyeTa, OTKPbITOTO  KAMEHTY
KomnaHuen Ha geno3uTapHblit cuyeT KnveHTta (npwm
Ha/MuMKM) B CTOPOHHEM AENO3UTapuM B MOpPSLKe,
NnpeasycMOTPEHHOM  YC/IOBUSAMWU  OCYLLECTBAEHMUSA
[eATeNbHOCTM COOTBETCTBYIOLLErO AEMN03UTapUS;

- B C/lydae oTcyTcTBua y KomnaHuu nHbopmauum o
Haanumn y KaveHTa [genosuTapHoOro cyeta B
CTOpPOHHeM pAenosutapun - KaueHT HacToAwmm
nopyyaet KomnaHuu B AaTy pactop*keHuna [lorosopa
npoaatb GMHAHCOBbIE MHCTPYMEHTbI, Y4UTbIBAaEMbIE
Ha CueTte KnneHTa, oTKpbiTom KomnaHuelt. laHHoe
nopyyeHve  AnsetcA  OObIYHBIM  PbIHOYHBIM
nopyyeHvem Ha npoaaxy dUHaAHCOBbIX
WHCTPYMEHTOB, KOTOpPOE MOXEeT ObiTb UCMOJIHEHO
KomnaHueit B nopsagke, YCTaHOB/IEHHOM
HacToAwMM  PernameHTom  gna  MCNOAHEHUA
PbIHOYHbIX NOPYYEHUIA, KaK Ha Perynnpyemom, Tak u
Ha BHeOMprKeBOM pbIHKE, NMPY 3TOM KOHTPAreHTOM
Mo TaKUM CAE/IKaM MOXKET ObITb B TOM YMC/ie U cama
KomnaHuA, AeicTBytOW,an Kak B CBOMX MHTepecax,
TaK U B MHTepecax apyrnx KnueHtos KomnaHuei.

CTOPOHbI  HACTOALMM  COrMalalTCcA  cYMTaTb
YKa3aHHble CAeNKW [0roBopammu, 3aK/oYeHHbIMU
Ha /Ay4ywux AocTynHbiXx KomnaHwu  ycnosusax.
CTOPOHbI NPULWWAN K COrNALIEeHU0 O TOM, YTO MpwU
3aKN0YeHUn COOTBETCTBYIOLLUNX CAEenNoK B
YCTaHOBNEHHbIX  HacToAWMM  MNyHKTOmM  21.12
PernameHTa cnyyaax KomnaHma He  Hecer
OTBETCTBEHHOCTM 3a YObITKM, B TOM uucne
YNYWEHHY0  Bbirody, MOHECeHHble  pacxoabl,
HEeno/sy4YeHHble 4oxoapl, MHble npasoBble
nocneacTsma, NOHeceHHble KAneHTom, cBA3aHHbIe C
yKasaHHbIMU aenicTeusamn KomnaHuu,

C MoOMeHTa HanpasfieHua yBeAOMJEHUA O
[OCPOYHOM pacTopyKeHun Jorosopa KomnaHus He
ucrnosnHAeT Kakue-nnbo lMopydveHusa KnueHTa, 3a
WCK/IloUEHMEM TeX, KOTOpble Hanpas/eHbl Ha:

- yperyauposaHue/3aBepLieHue CAENOK,
3aK/IIOYEHHbIX BO MUCMONHEHWe [lopydyeHuit

KnueHta, noctynuBwMX [0 HanpasaeHUA
CTopoHe YBegOMANeHMA O PaCTOPXKEHUU
Jorosopa.

- Ha ocyulecTsneHune OKOHYaTe/IbHbIX

B3ammopacyeTtoB ¢ KAMEHTOM U BbINOJIHEHWE
o0b6a3aHHocTe KnueHTa, YCTaHOB/AEHHbIX B
HacTosALem pasgene 21 PernameHTa, B cyvyae

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

- to transfer financial instruments from the depository
account opened by the Company to the Customer's
depositary account (if any) with the third-party
depository, in the manner prescribed by the terms and
conditions of the activities of the relevant depository;

- if the Company does not have information about the
Customer's depository account with the third-party
depositary, the Customer, hereby, instructs the
Company to sell the financial instruments recorded on
the Customer's Account opened by the Company on
the date of termination of the Agreement. This order is
an ordinary market order for the sale of financial
instruments, which can be executed by the Company in
accordance with the procedure established by these
Regulations for the execution of market orders, both
on the Regulated Market and on the OTC market, while
the counterparty for such transactions may be itself
The Company acting both in its own interests and in the
interests of other Customers by the Company.

The Parties, hereby, agree to consider these
transactions as contracts concluded on the best terms
available to the Company. The Parties have agreed that
when concluding the relevant transactions in the cases
specified in this Clause 21.12 of the Regulations, the
Company shall not be liable for losses, including lost
profits, expenses incurred, lost income, other legal
consequences incurred by the Customer related to the
specified actions of the Company.

From the moment the notification of termination is
sent, the Company does not execute any Orders of the
Customer, except for those aimed at:

- liquidation/completion of transactions concluded
pursuant to the Customer’s Orders received prior
to sending the notification of the Agreement
termination to the Party.

- for making final mutual settlements with the
Customer and fulfilling the Client's obligations set
forth in this Section 21 of the Regulations, in case
of early termination of the Agreement.
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[lOCPOYHOro pacTopykeHua Jlorosopa.

3aBeplueHMe HauyaTbiXx paHee caenok KomnaHus
nposoauT nMbo B cooTBeTcTBMU C [lopydyeHuamu
KnueHTa, "Mb60 Npu OTCYTCTBUM TaKUX MopydeHnin —
no ycmoTtpeHutio Komnauuu, no  TeKkywmm
PbIHOYHbIM LLeHaM.

B cnyyae, ecnm B uenAx AOCPOYHOrO PACTOPIKEHUA
Jorosopa Knunent He WUCMNONHUT nm
HeHaaneXawmm obpasom UCNONHUT 06A3aHHOCTb,
YCTaHOB/MEHHYO nyHKTOm 21.10 Bbiwe, no
3aKpbITUIO nosuumi B YCTaHOBJ/IEHHbIN
nonoxkeHmamm nyHkta 21.10 PernameHTa CpoK,
KomnaHuAa BnpaBe Ans Uenen 3akpbiTna Nosnumui
KnaveHTa ocylwectBuTo npofaxky GUHAHCOBbIX
MHCTPYMEHTOB, yuYuTbiBaembix Ha CyeTe KnaueHTa,
OTKpbITOro KomnaHuemn, a Tak»Ke 3aKa4aTb CAENKU
Kynau/npoaaskm  WMHOCTPAHHOW  BaaOThl, MO
TEKYLMM PbIHOYHbIM LieHaM A/1A Uenien 3aKpbITuA
nosvumin KnveHTa nocne wcTeYeHMA CpoKa ANA
HanpaBieHMA  06A3aTesibHbIX  MNOPyYeHUA U
CaMOCTOATENIbHOTO  3aKPbITUA  COOTBETCTBYHOLLMX
nosunumii Knuentom.

Mpn HanpasBneHun KnueHTOom yBegomneHua o
pactop)XeHun [orosopa YyKasaHHbIM [orosop
CYMTAETCA PACTOPrHYTbIM Mo ucTeyeHmn 10 paboumx
OHEeM C  MOMeHTa nonaydyeHus  KomnaHuemn
COOTBETCTBYIOLLErO yBeAOMIEHUA NPU OTCYTCTBUN Y
KnneHTa HeBbIMNO/MHEHHbIX 00683aTenbCcTB nepes,

KomnaHuei, YCTaHOB/EHHbIX HaCTOALLMM
PernameHtom. MMpu  Hanmumm y  KnueHta
HeBbINOJIHEHHbIX 06A3aTenbCTB PernameHTa

CYUTaeTCA PaACTOPrHyTbiIM C MOMEHTa UX MOJIHOToO
ncnonHeHna KnmeHtom nepejg KomnaHueit.

KomnaHua mMmeeT NpaBo PacTOPrHyTb HACTOALLMIMA
[oroBop B o0OAHOCTOpPOHHEM nopsaake  6e3
cobntogeHus CpOKOB npeaBapuTeNbHOro
MUCbMEHHOTO YBEAOM/IEHUA B CNEAYIOLIMX CNyYanX:

(a) ecnn KAneHT HapyLlaeT yCNoBUA HACTOALLErO
WKW MHOTO A0r0BOPa, 3aK/OYEHHOTO MeXayY
KomnaHuen u KnmeHtom, wam ecnu, no
MHeHuto KomnaHuu, ycnosua HacToAwero
JoroBopa He MOryT 6bITb BbINOJ/IHEHbI;

(b) eciv  KAMEeHT Hanpamylo WAM  KOCBEHHO
ABNAETCA TMPUYMHON Toro, yto KomnaHus
MOKeT 6bITb 3aMellaHa B MOLIEHHNYECTBE;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The previously started transactions are completed by
the Company either in accordance with the Customer’s
Orders, or in the absence of such Orders — at the
Company's discretion, at the current market prices.

In the event that, for the purpose of early termination
of the Agreement, the Customer does not fulfill or
improperly fulfills the obligation set forth in Clause
21.10 above to close positions within the period
established by the provisions of Clause 21.10 of the
Regulations, the Company is entitled, for the purposes
of closing the Customer’s positions, to sell financial
instruments recorded on the Customer’s Account ,
opened by the Company, as well as to conclude
transactions of purchase/ sale of foreign currency at
current market prices for the purpose of closing the
Customer's positions after the expiration of the period
for sending mandatory orders and independently
closing the corresponding positions by the Customer.

When the Customer sends a notification of terminating
the Agreement, the said Agreement is considered
terminated after 10 working days from the date of
receipt by the Company of the notification in the
absence of the Customer’s outstanding obligations to
the Company established by these Regulations. If the
Customer has outstanding obligations under the
Regulations, the Agreement is considered terminated
from the moment they are fully fulfilled by the
Customer to the Company.

The Company has the right to terminate this Agreement
unilaterally without compliance with the time
requirements of prior written notification in the
following cases:

(a) if the Customer violates the terms of this or any
other agreement concluded between the
Company and the Customer, or if, in the opinion
of the Company, the terms of this Agreement
cannot be fulfilled;

(b) if the Customer directly or indirectly is the

reason that the Company may be involved in
fraudulent practices;
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(C) ecnm KomnaHmAa umeeT OCHOBaHWA NonaraTb,
YTo fOeATenbHOCTb KnmeHTa HeratMBHbIM

obpasom CKasblBaeTca Ha YpOBHe
HaJEeHOCTU WAM Ha paboTtocnocobHocTH
INeKTPOHHOM Toprosow cucTemMbl
Komnanuu;

(d) €C/An B XoAe NPOBEPKM MK paccienoBaHus
no 3anpocy KomnaHuuM wAM  MHOrO
KOMMETEHTHOro  opraHa  KauvewT  He
npegocTasun Tpebyemyro MHbOPMaLMIO;

(e) ecan KnueHT obpalianca K CoTpyaHWKam
KomnaHun B rpyboit nam ockopbutenbHom

dopme;

(f) ecnm  KAveHT npefocTaBuUn  JIOKHYIO W
3aBeOMO N10XKHYI0 MHbOPMaLMIO;

(g) ecam  KnveHT Hanpasun B KomnaHuio
TpeboBaHue 06 yganeHun, B6AOKMPOBaAHUMU
n/mnm npeKkpaweHumn 06paboTkM
KomnaHwuel NepcoHanbHbIX AaHHbBIX U UHbIX
AaHHbIX KanveHTa, Ha o06paboTKy KOTOpbIX
KnveHT paHee npegoctasun KomnaHuu
cornacue.

KnveHT He Bnpase ycTynaTb WAW NepeaaBaTb
TpeTbMM /MuaM npaBa M 06A3aHHOCTM MO
Lorosopy 6e3 npeasapuTenbHOro NUCbMEHHOTO
COr/IacOBaHUA COOTBETCTBYIOWEN YCTYMKU UK
nepenaym co cTopoHbl Komnanumu.

KomnaHua BnpaBe ycTynaTb CBOM Mpasa W
06s3aHHOCTM NO 6GpoKepckomy Aorosopy C
KnveHtom apyromy 6pokepy, BKAOYas MOJHYHO
nepefadyy Bcex npaB W obasaHHOCTEW no
6pPOKEPCKOMY I0roBOpPY, a TaK}Ke yuyeTa akTUBOB M
0683aTeNbCTB  KnAveHTa, B TOM uucie nytem
3ameHbl KomnaHuK Ha HOBOro BpoKepa B KauecTse
CTOPOHbI NO BpoKepckomy Aorosopy (HoBaumu).

Takaa ycTynka uMAM HOBauuMA AOMycKaeTca npu
ycnoBuu 3aKno4veHun COOTBETCTBYIOLLErO
cornaweHua Mmexay KomnaHuelr u HOBbIM
b6pokepom M Mpu ycnoBuM NpenBapuUTENbHOrO
yBeaomAeHuA KomnaHuei KnunenTta o]
COOTBETCTBYIOLLEN YCTYMKE WM HOBALMW.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
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(c) if the Company has reason to believe that the
Customer’s activity negatively affects the level
of reliability or the performance of the

Company's Electronic Communications
Network;
(d) if during the inspection or investigation at the

request of the Company or other competent
authority, the Customer did not provide the
required information;

(e) if the Customer addressed the Company's
employees in a blunt or insulting manner;

(f) if the Customer has provided false and
misleading information;

(g) if the Client has submitted a request to the
Company for the deletion, blocking, and/or
cessation of the processing of the Client's
Personal Data and other data, for which the
Client had previously given consent to the
Company to process.

The Customer is not entitled to assign or transfer its
rights and obligations under the Agreement to any
third party without the prior written consent of the
Company.

The Company shall have the right to assign its rights
and obligations under the brokerage agreement with
the Customer to another broker, including the full
transfer of all rights and obligations under the
brokerage agreement, as well as the transfer of the
accounting of the Customer’s assets and liabilities,
including through the substitution of the Company by
a new broker as a party to the brokerage agreement
(novation).

Such assignment or novation may be performed
based on a written agreement between the Company
and the new broker, and shall require prior notice to
the Customer about such assignment or novation.
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KnveHT,  npucoeamHasacb K HacToAwemy
PernameHTy, Bblpa)kaeT CBOE npeaBapuTesnbHoe
cornacme Ha yCTynKy WAM HOBALMIO B NOpAAKE,
NpeaycMOTPEHHOM HACTOALWMM MYHKTOM, Mpu
ycnosum cobnogeHus TpeboBaHUA o
npegBapuTeNibHOM  yBegomaeHun. OTaenbHoe
NMCbMeHHOe cornacne KiauveHTa Ha  TaKywo
yCTynKy/HoBaumio He TpebyeTcs.

Ecnum yctynka/HoBauma BKAOYAET MOJHYIO 3aMeHy
CTOPOHbI MO AOrOBOPY M Nepeaavy y4yeTa akTUBOB
M 0653aTeNbCcTB, TaKoe YBeAOM/EHME TaKKe
cyMTaeTcA  yBeAOMJ/IEHMEM O MPeKpalleHUn
NpPaBOOTHOLIEHWI Mexay KnneHtom n
Komnanuen.

B cnyyae Hecornacua C  yCTynKoi/HoBauuel
KnveHT BnpaBe A0 AaThl  YCTYyNKM/HOBaLMM,
YKa3aHHOM B yBe4OM/IEHWM, NO4aTb NOPyYeHUe Ha
nepeBo/, BCEX CBOMX aKTMBOB Ha CYeTa B WMHbIX
GUHaAHCOBbIX  OpraHMsaumMax B NopAgKe,
yCTaHOBNEHHOM PernameHtom u 6pOKepcKUm
[LOrOBOPOM.

B cnydae, ecam KaueHT He nogact TaKoe
nopy4eHue 40 yKasaHHoM aatbl, K1neHT cumtaeTca
COrnacMBILUMMCA  C  YCTynKoi/HoBauueiln U
NMwaeTcA npasa npeavbABaATb K KomnaHum
NPeTeH3nKn, CBA3aHHbIE C e€ peannsaumen.

By acceding to these Regulations, the Customer
hereby gives advance consent to such assignment or
novation in accordance with this clause, provided
that the Company complies with the requirement of
prior notice. No separate written consent from the
Customer shall be required.

Where such assignment or novation includes the full
substitution of the Company by another broker and
the transfer of the accounting of assets and liabilities,
the prior notice shall also constitute notice of
termination of the legal relationship between the
Customer and the Company.

If the Customer does not agree to such assignment or
novation, the Customer shall have the right, before
the date of transfer/ ovation specified in the notice,
to instruct the transfer of all assets to accounts with
other financial institutions in accordance with the
procedure set out in the Regulations and the
brokerage agreement.

If the Customer fails to submit such instruction before
the effective date indicated in the notice, the
Customer shall be deemed to have accepted the
assignment or novation and shall not be entitled to
raise any claims against the Company in connection
with the implementation of such assignment or
novation.

22

NASDAQ GLOBAL DATA

NASDAQ GLOBAL DATA

22.1.

22.2.

KomnaHua sasnaetca adpduamMpoBaHHbIM  AULOM
oduumnanbHoro Oucrtpmubbiotopa NASDAQ GLOBAL
DATA. KomnaHua ocyuiecTsnaeT
petpaHcamposanme NASDAQ GLOBAL DATA pna
cBoux KnueHtoB. KnueHT, npucoeamHAACb K
HacToAwemy PernameHTy oOKasaHMA OpPOKEepCKMX
YCAYT Ha pblHKE LEHHbIX 6ymar, CcTaHOBWTCA
aboHeHTOM [nobanbHOro aboHEeHTCKOro Aorosopa
HACOAK, vmMnnemeHTMPOBAHHOINO B HACTOALLMMA
PernameHT B [punoxeHun 8, 6e3ycnoBHO
COr/lallaeTcss C ero ycaoBuaAMM M 0bsA3yeTca wXx
BbIMONHATD.

KomnaHusa n  OuctpnbbioTop He HecyT
OTBETCTBEHHOCTM nepes KnaneHTom 3a ntobble
yObITKM, MPUYMHEHHbIE BPEMEHHOM OCTAaHOBKOWM,
npepbiBaHnem nepegaun [NTIOBA/IbHbIX OAHHbIX
HACOAK, HenonHoty M (MAW)  HETOYHOCTb

The company is an affiliate of the official NASDAQ
GLOBAL DATA Distributor. The company retransmits
NASDAQ GLOBAL DATA for its Customers. The
Customer, by accessing these Regulations on provision
of brokerage services on the securities market,
becomes a subscriber of the NASDAQ Global
Subscriber's  Contract, implemented in these
Regulations in Annex 8, and unconditionally agrees
with its terms and undertakes to comply with them.

The Company and the Distributor shall not be liable to
the Customer for any losses caused by a temporary
suspension, interruption of the transmission of
NASDAQ GLOBAL DATA, incompleteness and (or)
inaccuracy of information, except in cases of
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nHbopmaLmu, 3a UCKNOYEeHnEeM cnyyaes
YMbILWIEHHbIX  HEMPABOMEPHbIX  AENCcTBUiA €O
cTopoHbl Komnauuu u/unm Auctpubblotopa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

intentional misconduct on the part of the Company
and/or the Distributor.

23 HAC/IE4OBAHUE AKTUBOB INHERITANCE OF ASSETS

23.1. MpucoeanHaacb K HactoAwemy PernameHTty, By acceding to these Terms, the Customer agrees that,
KnneHt cornawaetca, 4yto B caydyae cmeptn if the Customer dies, the Company, after having
KnneHra, KomnaHusa nocne nonyyeHusa received relevant supporting documents, shall: (i)
noATBepXKAALWMX A0OKYMeHTOB (i) oTmeHsAeT Bce cancel any active Orders (Instructions) of the
aktueble MNopyyeHua (UHcTpykumu) Knumenta; (i) Customer; (ii) suspend execution of any Orders
npuocTaHasAnBaeT UCNONHEHWE MopyuyeHua (Instructions) of the Customer; (iii) block money
(MHcTpykuMi) KnuenTa; (iii) 6nokmpyeT BbIBOA  withdrawal from the Customer's Accounts; and (iv)
OeHexHbix cpeactB co CuetoB KnmeHnta u (iv) unilaterally closes any positions under Short
NPUHYOUTENbHO 3aKpbiBaeT Atobble nosvumm no  Transactions (as defined in Annex 4 hereto).

Cpoenkam Short (kak onpeaeneHo B MpunoxkeHun 4
K PernameHTy).

23.2. AkTtuBbl KnueHta Ha Cyete KnneHta B KomnaHum The assets on the Customer's Account after the
nocne ero CcMepTn nepexogsaT HacneaHuky B  Customer's death shall be transferred to the heir in
nopsake HacnenoBaHus, yctaHoBneHHom  accordance with the procedure established under
NPUMEHNUMbIM 3aKOHOAATE/IbCTBOM. applicable law.

23.3 KomnaHuAa paspewnt 3akoHHbIM HacnegHukam  The Company shall allow the Customer's legal heirs to
pacnopsarkatbca aktuBamm ymeplero KnumeHta, dispose of the assets of the deceased Customer held on
Haxogawmummncs Ha Cuetax KnveHTa B Komnanumm, B8 the Customer's Accounts in the Company, including by
TOM 4YMCe NyTeM BbiBeAeHUs geHexHbix cpeacts  way of withdrawal of the Customer's money, after the
KnuneHTa, nocne Toro, kKak KomnaHua ybegutoca B8 Company is satisfied that he or she has the authority to
HA/IMYMU Y HUX COOTBETCTBYHOLLUX NOJTHOMOYMIA. do so.

23.4 Bo wusberkaHue comHeHuld, KomnaHua He HeceT For the avoidance of doubt, the Company shall not be
OTBETCTBEHHOCTM 3a /tobble  KonebaHma B liable for any adverse fluctuations in the value of the
CTOMMOCTU aKTMBOB Ha CueTe KnuneHTa (i) B TedyeHne assets held on the Customer Accounts (i) during the
nepuozaa MeXay  CMepTblo KnneHTa n period between the death of the Client and notification
yBegomneHvem KomnaHum o ero cmeptu, a Takke of the Company of same or (ii) during the period
(ii) B TeueHne nepropa mexay cmeptbto KnveHta u between the death of the Client and the moment the
nepexogom aktMeoB Ha Cuete KnueHTa ero assets on the Customer's Account are transferred to its
HacneaHUKaM. heirs.

A MNPUJIOEHUA ANNEXES

MpunoxeHue 1 (A) — 3asaBieHMe 0 NpucoegMHEeHUN
K PernameHTy oKkasaHMA BPOKEPCKMX (areHTCKUX)
YCAYT Ha pbIHKe LUeHHbIX bymar (ana ¢usmyecknx

amu)

Mpunoxkerue 1 (B) — 3asBneHune o npucoesmHeHNH
K PernameHTy okasaHusa 6poKepCKuMX (areHTcKumx)
YCAYT Ha PbIHKE LeHHbIX Bymar (415 lopuamnyeckmx

amu)

MpunoxkeHue 2 (A) — AHKeTa g GU3MYECKUX NnL,
(ynpoueHHas)

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency)
services on the securities market (for Natural persons)

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency)
services on the securities market (for Legal entities)

Annex 2 (A) — Application form for Natural persons
(simplicit)
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MpunoxkeHue 2 (A-1) — AHKeTa Ana GU3NYECKUX AL,
(yrnybneHHasn)

MpunoxeHue 2 (B) — AHKeTa A1 IOPUANYECKUX UL

MpunoxkeHne 3 — KOMUCCUOHHbIE N TapudHble
cbopbl

MpunorkeHune 4 — [leknapaumna o puckax, CBA3AHHbIX
C OCYLLEeCTB/IEHMEM OMEepPaLM Ha PbIHKE LEeHHbIX

bymar

MpunoxkeHune 5 — Ycnosua, npumeHUmble K
PO3HMYHbIM KANMEeHTam

MpunoeHue 6 — OTAeNbHbIE BUAbI CAENOK

MpunoxkeHune 7 — Mpasnna cosepLleHNA CAENOK C
MCMNO/Ib30BaHMEM MAPKMHANbHbIX 3aAiMOB

MNpunoxeHne 8 — FNobanbHbIN aBOHEHTCKMI
porosop HACOAK

MpunoxeHne 9 — MoNNTMKa ynpaBaeHua Kanobamu
MpunoxkeHune 10 — YcnoBua, npumeHumble K
MpodeccMoHanbHbIM KANEHTaM

MpunoxkeHune 11 —Ycnosua ncnonHeHna

CreLumanbHbIX MOPYyYeHWU

MpunoxeHne 12 — Ycnosua yyactus B Ny6ANMYHbIX
pa3smeLleHUax

MpunoxeHwue 13 - NpaBuna coBepLUeHNA CAENOK C
Npon3BoAHbIMN GUHAHCOBBIMU MHCTPYMEHTAMM

MpunnorkeHune 14 — YcnosuA oKasaHMA ycayr no
OpraHusaLmm cAenokK ¢ LMPPOBbIMU aKTUBAMM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Annex 2 (A-1) — Application form for Natural persons
(advanced)

Annex 2 (B) — Application form for Legal entities

Annex 3 — Fees and Tariffs Schedule

Annex 4 — Risk disclosure statement regarding the risks
associated with operations on the securities market

Annex 5—Terms Applicable to Retail Clients

Annex 6 — Certain Types of Transactions

Annex 7 — Margin Loans Transactions Rules

Annex 8 — NASDAQ Global Subscriber Contract

Annex 9 — Complaints Management Policy

Annex 10 — Terms Applicable to Professional Clients

Annex 11 — Terms of Special Order Execution

Annex 12 — Terms of Participation in Public Offerings

Annex 13 - Derivative transactions rules

Annex 14 - Terms of Services of Arranging Deals in
Digital Assets
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