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Monutuka B o651acTn NpaB YesioBeKa

TEPMWHbDbI, COKPALLLEHA N ONPEAEJIEHNA

1. B Monutuke B obnactm npae 4yenoseka (ganee - Monutuka) MK «Freedom Finance Global PLC»
(nanee - KoMnaHust) MCNOMb3YlOTCS TEPMMHBI, COKPALLEHUS U ONpeAeneHuns, YCTaHOBNEHHbIE
MeXAyHapoAHbIMM [0roBOpaMM W corfaweHnsMm B 0651acT npaB 4enoBeka, MpUMEHMMbIM
3aKOHOAATENbCTBOM! M BHYTPEHHMMM AOKYMeHTaMuM KoMMaHuKM, a Takke crneunasnsHo
onpeaesnieHHble B HacTosLen MonuTuke.

2. TepMuHbI, COKPALLEHNS M ONpPeaeneHus, YCTaHOBEHHbIE B MOIMTUKE, 03HAYaloT cleayollee:

1)

2)

3)

4)

5)

6)

7)
8)

ESG (Environmental, Social, Governance) - cakTopbl YCTONYMBOro pa3BuTKsi, MpUHUMaEMble
BO BHMMaHWe Mpu OCYLIECTBIEHUWN AEATENbHOCTM KOMMAHWKM, @ MMEHHO: 3KOorMyeckme
(BKMIOYAs, HO HE OrpaHU4YMBasiCb UMW, KIMMATMYECKMe (haKTopbl), coumarnbHble (BKIOYas
oblwectBo B LENOM W  MeCTHble coobwecTBa, pabOTHMKOB KOMMAHUM WU WUHbIE
3aMHTEPECOBAHHbIE CTOPOHbI) W ynpaBneHuyeckne (dakTopbl, 06YC/IOBEHHbIE CUCTEMOM
KOpMOpaTMBHOrO yrpaBieHns B KoMNaHuu 1 npeabaBiseMbiMm K Hell TpeboBaHnaMN);

AVMCKPUMUHALMS? - 3TO (@) BCSKOE pa3ninyve, HefomnyLweHne Unv NpeanoyTeHre, NpoBOANMOE
MO MPW3HaKy pacbl, UBETa KOXW, MOna, BO3pacta, pPenuruu, MoAUTUYECKUX YyOexaeHwn,
HAUMOHANbHOrO MPOUCXOXAEHUS WKW COUMANbHOM  MPUHALNEXHOCTH, NpuBOAsLiee K
YHUUTOXEHMIO UMM HapYLLEHMIO PaBEHCTBA BO3MOXKHOCTEN Mn obpalleHuns B 061acti Tpyaa
v 3aHsTUi; (b) BCsikoe apyroe pasnvuune, HeaonyLeHe Uiy npeanoYTeHne, NpUMBoAsLLEE K
YHUUTOXEHMIO UMW HAPYLLEHWIO PaBEHCTBa BO3MOXHOCTEN MM obpalueHns B 06nactu Tpyaa
MW 3aHSTWI, onpeaensieMoe  COOTBETCTBYIOWMM  YfIEHOM MO KOHCynbTauum  C
NpeacTaBUTENIbHBIMU  OpraHM3auMsiMU NpeanpuHUMaTeNnelt U TPYASWMXCS, FAE TaKoBble
CYLLECTBYIOT, U C APYTMN COOTBETCTBYIOLMMI OpraHamu;

Xanoba — TpeboBaHNe KJIMEHTA O BOCCTAHOBMEHWMWN WK 3aLUMTE HApYyLIEHHbIX NpaB, cBoboa
WK 3aKOHHbIX MHTEPECOB €ro AW Apyrux nuud, 06 yCTpaHeHWU HempaBOMEPHbLIX AENCTBUM
niz 6e3,CleI7ICTBI/I9| KOMI'IaHVIVI, €€ [O/DKHOCTHbIX UL, a TakKXe OTMeHe UX HE3aKOHHbIX
peLleHuni;

3aMHTEpecoBaHHas CTOPOHA - CTOPOHA, MMelowas MHTepec B KoMmaHum u ee ao4epHux
CTPYKTypax W criocobHass NMbo BAMATb Ha WX XO3AWCTBEHHYID AEATENbHOCTb, NM60
noaBepraTbCs ee BANSHUIO;

3apaboTHas nnaTa® - HEe3aBMCMMO OT Ha3BaHUS W MeToAa WCUUCIIEHUS, BCAKOE
BO3HarpaXaeHue MnM BCAKUA 3apaboToK, MCUUCAsieMble B [ieHbrax W yCTaHaB/MBaeMbIE
COrfnaleHneM MM HauMoHabHbIM 3aKOHOAATEIbCTBOM, KOTOPbIE B CW/TY MUCbMEHHOMO UK
YCTHOrO A0roBopa O HaviMe paboTogaTeslb ynnaumBaeT PabOTHWKY 3a Tpyd, KOTOpbIN
BbIMOJSIHEH, TM60 AO/MKEH ObITb BbINOSIHEH, MW 3@ YCTYTW, KOTOPbIE OKa3aHbl, NMM60 AOMKHbI
ObITb OKa3aHbl;

KOHTpareHTbl - U3MUYECKME U OPUAMYECKME NMUA, MPUHSBLIME Ha cebs Te MU UHble
obs3aTensCcTBa U/Mnu uMmetolime TpeboBaHus MO0 MHble npuTa3aHus kK KomnaHuu/ee
MMYLLLECTBY MO AOrOBOPaM/KOHTPAKTaM U MHbIM OCHOBAHWSIM BO3HUKHOBEHMUS rpaXkaaHCKUX
npaB 1 0b6s3aHHOCTEN (HanpuMep, NOCTaBLUWKK, NAPTHEPDI);

OOH - OpraHu3zauumst O6beanHEHHbIX Hauwii;

obpallieHne — HanpaefieHHble B KOMNaHWio unvM ee A0/MKHOCTHOMY fiiLy B MUCbMEHHOM
(6yMaxkHOI 1 (MNK) 3NEKTPOHHOM) UK YCTHON hOpMe 3asiBNIEHNE WK Xanoba.

! pelictylowee npaso MOLUA, cocrosiiee u3 KOHCTUTYLUMOHHOMO 3akoHa Pecny6nvku KasaxctaH «O MexayHapo4HOM
(unHaHCOBOM LeHTpe «AcTaHa» oT 7 aekabps 2015 roga n aktoB MOLIA, 0CHOBaHHbIX Ha MpUHLMNAX, HOpMax M npeleaeHTax
npaea AHrnnK 1 Yaneca n (Mnn) CTaHaapTax BeayLwmx MMpoBbIX (PMHAHCOBBIX LLEHTPOB, NPMHUMaeMbIx opraHamm MOLIA, a Takke
fevictylollee npaBo Pecnybnuku KasaxcTaH, KOTOpoe MPUMEHSIETC B YaCTW, He YperynvMpoBaHHOM YKa3aHHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM 1 aktamm MOLIA

2 nyHKT 1 cTaTbn 1 KOHBEHLMM O AMCKPUMUHALMK B 061acTy Tpyaa v 3aHaTuii MOT N2 111 ot 25.06.1958 .

3 craThs 1 KoHBeHUMM 06 oxpaHe 3apabotHoi nnatel MOT N2 95 ot 01.07.1949 r.
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Monutuka B o651acTn NpaB YesioBeKa

10.

Mnhasa 1. LEJIN NMOJINTUKA

MonuTtnka paspaboTaHa Ha OCHOBE MOJNOXeHWI Bceobluel aeknapauun npas yenoBeka OOH wu
KoHcTutyumn Pecnybnmkm KasaxcTaH ¢ yYeToM NnepeaoBoit MeXayHapoAHON AeN0BOM NpakTUKK B
pamkax MNMonutukn B obnactu npae 4enoseka Freedom Holding Corp.

Monutuka sBNsieTcs A06POBOSIbHLIM MYGANYHBIM AOKYMEHTOM CO CNEAYIOWMMMN LENSIMU:

- onpegeneHve obuero noaxoga KommaHum K coOBAOAEHMIO MpaB YesoBeKa, BKJIHOYast
NMPUHMMaeMble Mepbl NO MpeaoTBpaLleHnIo DaKTOB HapyLUEHWUS MpaB 4YenoBeka W, B Cliyyae
TaKOBOro, YCTpaHeHWe NOCNEACTBUIA TaKMX BO3AENCTBUN;

- YKperseHve JOBEpUst CO CTOPOHbI Pas/IMYHbIX 3aMHTEPECOBAHHbLIX CTOPOH.

Fnaea 2. OBJIACTb MPUMEHEHUSA
MonuTuka SBNseTcs 0bsS3aTenbHOM Ans BCeX pabOTHWMKOB, AO/MKHOCTHBIX ML KOMnaHuv v nu,
[ENCTBYIOLMX OT UMeHN KoMnaHuu.

MonoxxeHusi MoNMTUKM HEOBXOAMMO Y4YUTLIBaTb MPU Pa3paboTke MHbIX MOUTUK M Mpoueayp B
cdepe B3aMMOOTHOLLEHMI I PabOTHMKOB M 3aMHTEPECOBAHHbIX CTOPOH, COLMANbHbIX acrnekToB M
ynpaB/neHnsi NePCOHANoM.

KoMnaHusi 0XuaaeT, YTO CO CBOEW CTOPOHbI KOHTPareHTbl 6yAyT AEMOHCTPUPOBATb PaBHYHO
NPUBEPXXEHHOCTb MOIUTHKE.

Fnaea 3. OBLLUME MOJIOXKEHUA
KomnaHus npusHaeT, uto B KasaxcraHe npasa v cBo60Abl YenoBeka NpuUsHatoTCs U rapaHTUpyoTcs
HopMaMu KoHcTuTyummn Pecnybnukn KasaxcraH.

MonuTuka pa3paboTaHa B paMKax MPUMEHMMOrO 3aKOHOAATENLCTBA B 06MacTu Tpyaa, 3alluThl
npaB 1 cBo60A YenoBeKa M rpaXkaaHnHa, NPOTUBOAENCTBUS KOPPYMNUMM U 3aLLUMTbI NMEPCOHANbHbIX
JaHHbIX, @ TaKKe MeXAyHapoAHO MPU3HaAHHbIX MPUHLUMMOB M CTaHAapToB B 0651acTv npas
YesnioBeKa, BK/THOYasi, HO HE OrpaHMYMBasCb CleayoWmMMm:

- Bceoblyas geknapauusi npas 4enoBeka;

- MexxayHapoaHbI NaKT O FpaXAaHCKMX M NOAUTUYECKUX NpaBax oT 16.12.1966 r.;

- MexayHapoaHbIi nakT 06 3KOHOMUYECKMX, COLMAsbHbIX U KySbTypHbIX NpaBax ot 16.12.1966 r.;
(Yka3aHHble JOKYMEHTbI MMEHYIOTCS kKak MexayHapoaHbI 6unib 0 NpaBax YenoBeka).

- PykoBoasLume npuHUMMbI NpeanpMHUMaTENIbCKOM AeSTENBHOCTY B acnekTe npaB yYenoBeka OOH;
- Fno6anbHsbii gorosop OOH;

- Jeknapaumst MexxayHapoaHoi opranmsaumu Tpyaa (MOT) 06 ocHoBomnonaraowmx npuHUmnax B
cdhepe Tpyaa u MexaHusM ee peanusaumm ot 18.06.1998 r.;

- KoHBeHUms 0 npuHyanMTenbHOM unu obasatensHoMm Tpyae MOT N2 29 ot 10.06.1930 r.;

- KoHBeHuums 06 ynpasgHeHun npunyamtenbHoro Tpyaa MOT N2 105 ot 05.06.1957 r.;

- KoHBeHUMs 0 MMHMManbHOM BO3pacTe Ans npuema Ha paboty MOT N2 138 ot 06.06.1973 r.;
- KoHBeHUus 06 oxpaHe 3apaboTHoi nnatel MOT N2 95 o1 01.07.1949 r.;

- KoHBeHLMS 0 AMCKpUMMHaUMK B o6nacTu Tpyaa U 3aHsTmin MOT NC 111 ot 25.06.1958 .

3almTa npaB YenoBeka B KOMMNaHWM OCYLLECTBIISIETCS Yepe3 NpU3My ee OCHOBHbIX KOPNopaTMBHbIX
LIEHHOCTEN: COOTBETCTBME 3aKOHOAATENbCTBY, KOAEKCY KOPMOPATMBHOM 3TUKWU, 3STUYECKUM
CTaHAapTaM M O6LLENPUHATLIM HOPMaM AENOBON 3TUKMU; KIMEHTOOPUEHTMPOBAHHOCTL M paboTa B
KOMaHAe, KOMMETEHTHOCTb M npodeccnoHanmaM paboTHMKOB, 3PEKTMBHOCTb WX Tpyaa,
YeCTHOCTb M A06POCOBECTHOCTb, OTBETCTBEHHOCTb M HAAEXHOCTb, MH(OPMALMOHHAs OTKPbITOCTb,
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11.

12.

13.

14.

15.

16.
17.

18.

19.

B3aMMOMOMOLLb, YBaXXEHWUE APYry K ApYry, NPU3HaHWE U YBaXKEHME MNpaB BCEX 3aMHTEPECOBAHHbIX
CTOPOH.

KoMnaHus NposiBNSIET HyNEBYO TEPMUMOCTb K JIIO6bIM HapyLWEeHWUsIM U 3710ynoTpe6neHnsiM npas
yesnioBeka B MPOLIECCE OCYLLECTB/IEHWS] CBOEW AeATeNbHOCTUM. KOMMaHWs OXMAAET TaKoro e
CTpOroro Ccob6/0fIEHNs MPUMEHMMOrO 3aKOHOAATENbCTBA WM YBAXEHWS MNpaB 4esnoBeka OT
KOHTPareHToB, C KOTOPbIMM OHA B3aUMOAEMNCTBYET.

MonuTuky cnedyer paccMaTpyvBaTb COBMECTHO C KOAEKCOM KOpropaTUMBHOM 3TUKM, MoAnTUKON
YCTOMUYMBOrO pasBMTUS M APYrMMKU NONAUTMKaMM W npoueaypamm KoMmnaHuu, perynnpyrowmmm
MOMHOCTBIO MM YacTMYHO BONPOCH! B 06/1aCTK NpaB Yenoseka.

B uensax peanusauum [onuTukM KoMMaHUs pPyKOBOACTBYETCS CleayloMMUM  BHYTPEHHUMM
HOPMaTMBHbLIMU JOKYMEHTAMU:

- Kopekc KoprnopaTUBHOM 3TUKH;

- MonnTHKa yCTOMYMBOIO pasBUTUS;

- MonuTuKa ynpaBfeHns NepcoHasnoMm;

- MoNUTMKa BHYTPEHHErO KOHTPOMS MO NPOTUBOAENCTBUIO U NPEAynpPeXAeHNo MOLLEHHUYECTBA U
Koppynuuu;

- MonuTUKa YNpaBieHns CyLLIECTBYIOLMM W MOTEHLIMANBHBIM KOH(IMKTOM MHTEPECOB;

- KOMMYHWKaLMOHHAs NoNnTuKa;

- NHCTpYKUMS 0 NopsiaKe pacCMOTPeHMS 06paLleHnin K anob KINEHTOB;

- NHCTPYKUMS NO OCYLLECTB/IEHMIO KOHTPOJISi KQUeCTBa KJIMEHTCKOIO CepBuca.

FnhaBsa 4. OBA3ATEJIbCTBA NO NMPABAM YEJIOBEKA

Mpv B3aMMOAENCTBUM C 3aMHTEPECOBAHHbBIMM CTOPOHaMM KoMnaHus cobnogaeT npaBa YenoBeka,
a TaKKe MNPUHUMAET Mepbl MO 0643aTeNlbHOMY O3HAKOM/IEHMIO 3aMHTEPECOBAHHbLIX CTOPOH C
NOSIOXKEHMAMM HacTosel MonnTUkK 1 MoNUTUKM YCTOMUMBOrO pa3BuUTUS KOMMaHuM, KOTopble
TEM CaMbIM pa3aensioT NPUBEPXXEHHOCTb KOMMaHMK K CTporoMy cobntofieHunio npas Yenoseka. OT
KOHTpareHToB KOMMaHUM TaKXE OXMAAETCA YAensTb OCOB0E BHMMAHME K WX COBCTBEHHBLIM
HOpMaM U npoueaypaM B 0611acTi NpaB YeioBeKa, BKOYas YCII0BUS Tpyaa MX paboTHUKOB.

B oTHOWEeHUn paboTHMKOB

KomnaHusi cTpeMnTcs 06ecrneynTb paBHbIE BO3MOXHOCTM MpW HalMe M TPYAOYyCTPOWCTBE M He
AOMyCKaTb HUKAKoM (hOpMbl AUCKPUMMHALUMM MO MPU3HAKYy pacbl, Mona, BO3pacTa, penuruu,
HALMOHANbHOCTW, CEMENHOTO MOJSIOXKEHWSI, CEKCYanbHOW OPUEHTALIMK UIIM COLMAlIbHOrO CTaTyca.

KoMnaHus BbICTyMaeT NpoTUB BCeX (hopM AETCKOro U MPUHYAUTENBHOMO Tpyaa.

KomnaHus cTporo cobnioaaeT HenpUKOCHOBEHHOCTb JOCTOMHCTBA YerioBeKa, a Takke yBaxaeT
MpaBo KaXkaoro paboTHWKA ykasblBaTb NM60 He ykasblBaTb CBOK HALMOHANbHYIO, MAPTUIHYO K
PENUrMO3HYH MPUHAANEXHOCTD.

KoMnaHuen pelmTenbHo  ocyxaatloTcss  ntobble  (OpMbl  AMCKPUMMHAUMKM MO MOTUBaM
NPOUCXoXAEHNA, CcounanibHOro, AO/HKHOCTHOINO U MMYLLECTBEHHOIO MNOJIOXEHUA, MOona, pachl,
HaLMOHaNbHOCTU, 3blKa, OTHOLIEHUSI K PENUrAK, YOEXAEHWUI, MECTa XXUTENLCTBA UK MO NO6bLIM
MHbIM 0BCTOSITENBLCTBAM, @ TakXXe He0bOCHOBaHHblE AWUCUMMIIMHAPHLIE Mepbl U yAepXKaHus u3
3apaboTHOI MnaThbl.

KoMnaHusi yBaXKaeT MnpaBO KaXAoro paboTHWMKA Ha HEMPUKOCHOBEHHOCTb YAaCTHOM JKU3HMW,
CTPEMUTCS K 3aLLUUTE NEPCOHANBHbBIX AaHHbIX paBOTHUKOB M AOHKHOCTHBIX ML KOoMNaHuK, a Takoke
cobnioaeHnio  TpeboBaHUA  3aKOHOAATENLCTBA O  KOH(PUAEHUMANbHOCTM  [aHHbIX. PaBHO
KoMnaHven 3almiiaeTcs npaBo Ha Mosib30BaHWE POAHbLIM SI3bIKOM U KySbTYpOW, Ha CBOGOAHbIN
BbI6Op fA3blka 06LLEHNS, BOCNUTaHMS, 0BYYEHNS M TBOPYECTBA.
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20.

21,

22,

23.

24,

25,

26.

27.

28.

29.

30.

31.

KoMnaHusi NnpefocTaBnseT paboTHUKaM paBHblE BO3MOXHOCTM [NS pa3BUTUS, NpU3HaBas cBoboay
CNoBa, 06bEAVHEHUI Y NPOBEAEHUS KO/UIEKTUBHBIX NEPErOBOPOB.

KoMnaHusi rapaHTMpyeT paboTHMKaM CrpaBeasiMBYl0 3apaboTHYKD naTy C  y4eToM KX
KBanMMMUKaUMK, OnbiTa U  JO/MKHOCTHbIX 06s13aHHOCTEN 6€3  Kakux-Mbo  MpuU3HaKoB
ANCKPUMMHALMMK.

Kaxaplt  paboTHMK KoMnaHuvM WMMEeT npaBoO Ha OTAbIX. PabOTHWKY rapaHTUpyoTCs
npeaycMOTPEHHbIE 3aKOHOM MPOAOIKUTENBHOCTL paboyero BpeMeHu, BbIXOAHbIE M NMpa3aHUYHbIE
[HW, OMN/launBaeMbIli €XXErofHbIA OTMYCK.

KomnaHus nposiBnseT 3ab0Ty 0 340poBbe CBOMX paboTHMKOB NOCPEACTBOM peannsaumm CUCTeMbl
KOMMEeHCcaUmm pacxofoB Mo A06pOoBOSIbHOMY MeAULIMHCKOMY CTPaxX0BaHWMIO (YaCTUYHOE NMOKPbLITHE)
n [06poBOSILHOMY MEXAYHAapOAHOMY CTPaxOBaHUIO OT KpUTMUECKMX 3aboneBaHuii (nonHoe
MOKpbITHE).

[ins paboTHNKOB KoMMaHus npunaraeT HeobXoAUMbIE YCUIUS AN CO3AaHNs 6e30nacHbIX YCI0BUM
Tpyda cornacHo TpeboBaHMsIM 3akoHoAaTenbCTBa B 06nacTM 6e30macHOCTM M OXpaHbl Tpyaa.
KomnaHus ocywectsnsieT ob6s3aTenbHOE CTpaxoBaHNe CBOMX pabOTHMKOB OT HECHACTHbIX C/Ty4YaeB
NPy UCMOSTHEHUW UMUK TPYAOBBIX (CNy»XebHbIX) 0653aHHOCTEN.

KoMnaHus NpyHMMaeT Mepbl MO CO34aHMI0 ONTUMAsbHbIX YCNIOBUIM Anst 06yYeHUst U NOBbILEHNS
3KCNepTHOro MnoTeHumana paboTHWKOB. lMoaaep)kka MHCTUTYyTa npeemcTBa OT 60siee OnbITHbIX
pabOTHMKOB K MEHEee OnMbITHbIM SIBASETCH K/IOYEBLIM 3/IEMEHTOM MPOBOAMMON MOAUTUKK
ynpaB/ieHNs NepCoHanoM.

KoMnaHuen npusHaeTcs nNpaBo paboOTHWMKOB Ha WMHAMBMAyaNibHbIE M KOMMEKTUBHbIE TpyAOBble
CMopbl C UCMONb30BaHMEM 3aKOHOAATENbHbIX CNOCOB0B UX pa3peLleHus.

Mockonbky KOMMaHMsi MOHMMAET, UTO HE MOXET SIBMIATLCA OAHOBPEMEHHO O6BLEKTOM TPYAOBOro
cnopa U B OAHOCTOPOHHEM MOPSIAKE MPUHMMATh PELLEHMSI MO MX PacCMOTpeHuto, B KoMnaHum
[eNCTBYET MOCTOSIHHBIA OpraH Mo paspeLLeHnio UHAMBUAYaNbHBIX TPYAOBLIX CMOPOB, CO3AaHHbI
Ha MapuTETHbIX Hayanax W3 PaBHOrO KOMMYECTBa npeacTaBuTenei oT paboTopaTens U
npeacraBuTeneil paboTHUKOB B BUAE COMNACUTENBHOM KOMUCCUN.

[JaHHbIi MexaHW3M 3alWwuTbl NpaB paboTHWMKa npeanonaraeT AocyaebHoe yperynmpoBaHue
WHAMBUAYANbHBIX TPYAOBbLIX CMOPOB, CBS3@aHHLIX C BOCCTAHOB/IEHWMEM Ha paboTe W ApyrvMu
TpyAoBbiMM criopamu. CornacuTesibHasi KOMUCCMSt 0bBsi3aHa paccMOTpPeTb Crop B TeYeHUe
NATHaAUaTM paboumx AHEeN CO AHS PerucTpauuM 3asiB/IEHNS U BblAaTb CTOPOHAaM cropa Komnuu
peLLEeHUs B TEYEHWE TpeX pabounx AHeW CO AHS ero NpUHATUS.

B OTHOLLIEHUUN K/INEHTOB U KOHTPAareHToB

KoMnaHusa B MpoLecce OCYLLECTB/IEHUSI CBOEN AEATENbHOCTU BbICTYNaeT NpoTUB Nobbix hopM
COBPEMEHHOr0 pabCcTBa M TOProB/u NIOALMM.

KomnaHus npnaepXMBaETCAa NpUHUMNOB CNpaBeA/IMBOCTU U YBaXX€HUA NpaB K/IAWEHTOB. anI
npeanoXXeHnn npoaykTtoB UM OKasaHuAa ycnyr KImeHTam paﬁoTHVIKVI OO/MDKHbI YETKO Pa3bACHATb
YCNoBus, BbIroAbl, PUCKN 1 BO3MOXXHbIE MOTEPU U nsberatb OUCKpUMUHaUMK No J'IIO6OMy NPU3HAKY.

B oTHOweHuAX ¢ knveHTamMu KomnaHus npunaraetr ycumnua no 3awute KOHCIJI/I,Cl,eHLl,VIa)'IbeIX
[AaHHbIX B COOTBETCTBUU C Tpe6OBaHVIFIMVI 3aKoHOAATENbCTBA.

CobniogeHne npaB uYenoBeka B LEMNOYKaxX MOCTaBOK SABMSETCH KIOYEBBLIM 3/1EMEHTOM B
pesaTenbHocTn KoMnaHuu.

[ns cobntogeHns eauHbiX HOpM 06CNYXWMBaHMS KIMEHTOB B KoMnaHuu paspabaTbiBatoTcst
CTaHAapTbl KAYecTBa KIMEHTCKOro cepanca (YEK-NIMCTbl C OCHOBHBIMU KPUTEPUSIMU U BECaMM).

KoMnaHnei npoBoAMTCS KOMMYHMKAUMOHHAas MOSMTMKA, MNOCPEACTBOM KOTOPOM CTpoUTCA
3¢)C|JeKTVIBHaF| n uenesasd KOMMyHUKauusa C KJIMEHTaMU Yepe3 pa3/indHble KaHalbl KOMMYHUKaLUA:
SMS, email, aBToao3BoH, coobweHnss B TN ¢ Push n 6e3 Push, Stories B TN, WhatsApp Bot,
Telegram Bot n TenedoHHbIe 3BOHKM.
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PernameHTMpoBaHHas LUenbHas WM NocnenoBaTeNbHas CUCTEMA KOMMYHMKALUWW COAEWNCTBYET
yKpenneHuio 6peHaa Komnanum v (OpPMMUPOBAHWIO [10BEPUSI Y KIIMEHTOB, YMEHBLIEHUIO
BEPOATHOCTM KOH(MIMKTOB U HEAOMOHWUMaHWSI, 3 heKTUBHOMY B3aUMOAENCTBUIO C KITMEHTAMM.

32. B cootBeTcTBMM C 0b6si3aTenbCTBaMu, B3sATbIMM B paMkax [nobanbHoro gorosopa OOH u

33.

34.

35.

36.

NPYMEHUMbIM 3aKOHOAATENLCTBOM KOMMaHus 0683yeTcs NpoBOAUTL paboTy MO MpeceyYeHuio u
OrpaHMYeHuno No6bIX MPOSIBNEHUIA KOPPYNUMK, BKJIKOYasi BbIMOTaTe/IbCTBO M B3SITOYHUYECTBO.
KoMnaHuWen BCSYECKM NOAAEPXKMBAETCS aHTUKOPPYMUMOHHAs KynbTypa, BblpaXkalowascs B
COXPAHEHWM U YKPENSEHUM B KOMMAHWM CUCTEMbI LIEHHOCTEN, OTpaX}alolleil HETEPNUMOCTb K
Koppynumm, a Takxke hOpMMPOBAHMN aKTUBHOM FPaXXAaHCKOW MO3MLMKM HEMPUATUS KOpPYNUMK
BCEMM 3aMHTEPECOBAHHbIMU CTOPOHAMMU.

[Jencreytowme B KOMMaHWM aHTUKOPPYNUMOHHbIE CTAHAAPTLI* BKIIOYAOT PEKOMeHAauMu Mo
npeaynpexaeHnio KOPPYMUMOHHLIX MPOSIBIEHWI, @ UMEHHO: (DOPMMPOBAHWE HETEPNMMOCTU K
MOLLUEHHMYECKOMY W KOPPYMUMOHHOMY MOBEAEHUIO Y paboTHMKOB KoMnaHWM; MoBbiLEHME
OTBETCTBEHHOCTU PaboTHMKOB KOMMaHWM Npu  OCYLIECTBIEHUM WMU CBOMX [AO/MKHOCTHbIX
06513aHHOCTEN; CBOEBPEMEHHOE BbISIB/IEHWE MOLUEHHUYECKUX U KOPPYNUMOHHBIX MPOSIBNEHWIA W
NMpeaoTBpallEHVE WX HEraTVBHbIX MOCNEACTBUIA; MOHUTOPUHT W KOHTPO/Sb CO CTOPOHBI
PYKOBOZACTBA, BHYTPEHHErO ayAuWTa M KOMMJIAEHC-KOHTPOSIS 3@ AesiTeNIbHOCTbI0 KoMnaHum v ee
paboTHMKOB ANs HeponyweHus (hakToB MOLIEHHMYECTBA M KOPPYNUMM; HeAonylleHue U
yCTpaHeHue hakTopoB, CO3AaOWMX YCIoBUS Anst DaKTOB MOLLEHHUYECTBA M KOPPYMLMK.

B uensax onepaTMBHOrO pearvpoBaHust KoMmnaHuel Ha MOCTOSIHHOM OCHOBE MpOBOAMUTCA
MOHWUTOPUHI HEraTMBHbLIX My6nMKauui B CpPeacTBax MaccoBOM WHGOPMaUMM U MHTEPHET-
M3AQHUAX, COLMANbHBIX CETAX B OTHOLLEHWM AO/MKHOCTHBIX UL M paboTHMKOB KomnaHuu no
(hakTaM MOLLEHHUYECKMX 1 KOPPYMLMOHHbIX MPOSIB/IEHWIA.

Fnasa 5. MEXAHU3M PACCMOTPEHUS OBPALLEEHWUI U XKAJI0B

KOMNaHWsa MpU3HaEeT, YTO Kaxblii paboOTHMK®, KIMEHT M KOHTPAreHT MMEIT MpaBo Ha 3aliuTy
CBOWX MpaB 1 cBo60A BCEMM HE NPOTUBOPEYALLMMM 3aKOHY Crocobamm.

Hapsigy ¢ cynebHbIMU MeEXaHU3MaMu KaXKabli paboTHUK, KIIMEHT U KOHTPAreHT MMEIOT NpaBo Ha
3alMTy CBOMX MpaB yepe3 3h(eKTUBHbIN U HaANEXalUuiA BHECYAEOHbI MEXaHN3M PAacCMOTPEHWS
*anob, Kak Ha rocyAapCTBEHHOM, TaK M KOPMOpPaTUBHOM YpPOBHE.

PaboTHMKM M KNMEHTbI 3a 3aLLMTON CBOUX HApYLLEHHbIX NpaB 1 cBo60z, BNpaBe 06paTnTbCs B aapec
YNONHOMOYEHHOro No npaBaM u4enoBeka B Pecnybnvke KasaxcrtaH®, MOMHOMOYMSI KOTOPOro
onpeaeneHbl KoHCTUTyumen Pecnybninkm KasaxcTaH B LeNsix rocyAapCTBEHHOW rapaHTUmM 3aluThl
npaB U €BO6OA 4YenoBeka M FpaxkaaHWHa, MX COBMIOAEHNS U yBaXKeHUsl. YNONHOMOYEHHbIV Mo
npaBaM u4enoBeka B Pecnybnuke KasaxcTaH B paMKax CBOeil KOMMEeTeHUMM paccMaTpuBaeT
noAaHHble TMYHO 1 (UNK) Yepes NpeacTaBUTeNeN xanobbl pe3naeHTOB U HEPE3NAEHTOB B TEUEHME
NATHaALaTV pabounx AHEN CO AHS UX NOCTYNNIEHUS.

Co cBoelt cTopoHbl KoMnaHust pa3paboTana BHYTPEHHMI MEXaHU3M pacCMOTpeHusi obpalleHnii v
*anob knneHToB KoMnaHny NocpeacTBOM KOTOPOrO KaXablid MOXET COOBLMTL O CBOMX OMaceHumsIX
Mo noBoAy HapylleHWi npaB 4yenoBeka B KoMnaHuu unm y KoHTpareHToB KomnaHun. KomnaHus
paccMaTpuBaeT obpalleHuns 1 anobbl KITMEHTOB, MOCTYNUBLLME:

1) B nucbMeHHoOW opMe Ha oduruManbHbIM MHTEpHeT-pecypc KomnaHuM, B TOProBou
nnatcdopme «TRADERNET», Ha anekTpoHHbIM agpec: info@ffin.global, 7555@ffin.global, a
Takke Ha ByMakHOM HocuTene - NpeACTaB/eHHblE JIMYHO, OTMPAaB/IEHHbIE MOYTOBOW WK
KypbepcKon cnyxo6oi;

2) B YCTHOM nopsake no TenedoHy 1 Npu TMYHOM NOCELLEHUN KIIMEHTOM KoMnaHuu.

4 MonNnTMKa KOHTPOSA MO NPOTUBOAENCTBMIO M MPEAYNPEXAEHMIO MOLLEHHUYECTBA 1 KOppYynuum
5 BK/IIOYAS AO/HKHOCTHBIX NNLL
6 KOHCTUTYLIMOHHBIN 3aKkoH Pecrybnmkm KasaxcraH «O6 YNofHOMOYEHHOM MO NpaBaM yesioBeka B Pecnybnmke KasaxcraH»
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37. KoMnaHus cTpeMuTcsl 06ecneunTb 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHME
obpalleHnii 1 Xanob KIMEeHTOoB, MH(OPMUPOBATbL 3asBWUTeNeln 06 MTorax paccMoTpeHus. B
3aBMCMMOCTM OT XapakTepa 06palleHnUs WM »anobbl OTBET Ha HEro MOXeT 6biTb NPeaoCcTaBeH
KoMnaHvein He3amMeamTenbHO B Clyyae, eciiv OHO MOCTYMMAO B YCTHOM nopaake (no tenedoHy
WK NPY JIMYHOM MOCELLEHUN KITUEHTOM).

38. AHOHMMHbIEe obpalueHns (kanobbl)’ nMbo obpaleHns (kanobbl), B KOTOPLIX HE U3MTOXEHA CyTb
BOMpOCa He noanexaT paccMoTpeHuto KoMnaHuei.

39. MocTtynuewmne 06pa|.|.leHM$| nnm xanobol pacCMaTpuBalOTCA B TEYEHUE TpUAUATU KaneHAapHbIX
,quﬁ, B Cny4ae HeobxoanMMoCTH nony4vyeHund [OMOSTHUTENBHOM MHd)OpMaU,MM - B TeEYeHue
ecTtnaecaTn KaneHaapHbix OHeMn.

B xome paccMoTpeHusi obpalleHnss KomnaHusi MHADOPMUMPYET U COOOLLAET 3asiBUTENIO HOBYIO
MHGOPMaLMIO O NpoLecce pacCMOTPEHMS 06paLLEHNS KaXXAble AECATb KaneHAapHbIX AHEN.

40. Mpu  Heo6X0AMMOCTM MPOBEAEHUSI  [OMONHATENbHOW  3KCNEepTM3bl  WMAM  MPOBEPKM, CPOK
pacCMOTPEHMS NPOAIEBAETCA He 6oee YeM Ha AEBSHOCTO KaneHAApHbIX AHEN, 0 YeM coobLLaeTcs
3asBUTENIO B TEUYEHME TPEX KaneHAapHbIX AHEN CO AHS NPOASIEHNS CPOKa PacCMOTPEHUS.

Fnasa 6. YNMPABJIEHVNE KOH®JIMKTOM UHTEPECOB

41. B KomnaHuu yHKUMOHUPYET cUCTEMa ynpasBieHust KOHMINKTaMU MHTEPECOB, KOTOpas BKIIOYAET
B cebs mpoueaypbl U MexaHu3Mbl NpeaynpexaeHnsi, CBOEBPEMEHHOIO BblSIBNIEHWS, KOHTPO/b U
yperynupoBaHve KOHMIMKTaMU UWHTepecoB, BblpaboTka Mep MO0 WX NpefoTBpaLLeHUo,
onpeneneHve npaswun noseaeHust paboTHMKkOB KomnaHuM npu BO3HUKHOBEHWM KOH@MKTA
WMHTEpecoB, a TakXe MWHMMM3AUMS PUCKOB KOMMPOMETauuMu MPOLECCOB MPUHATUS OENOBbIX
peleHnn B KOMNaHuM nog BAMSHWEM JIMYHBIX MHTEPECOB pabOTHWMKOB M AO/MKHOCTHBLIX /UL B
ywepb nHTepecos KomMnaHum 1 ee KIMEHTOB.

42. B uensdx ynpaefeHUs W yperynampoBaHus KOH(IMKTOB WMHTEPECOB AO/MKHOCTHbIE fvua U
paboTHMKM KOMMaHWM npuaepXunBaeTcs cneayowmx NpuHUMNOB: 1) NpuopuTETHOCTb MHTEPECOB
KNMeHToB 1 KoMnaHum nepeg MNYHbIMU MHTEPECaMMN JOSMKHOCTHbIX SnL, PabOTHUKOB U CBSI3aHHbIX
C HUMKN TPETbUX NUL; 2) paBHOE U CrpaBennBoe OTHOLLEHME KO BCeM KneHTam KoMnaHuu B
npouecce OKasaHusl ycnyr; 3) 4eTKoe pasrpaHMyeHne MoSIHOMOYMI OpraHoOB YMpaBieHus,
KOnnervanbHelX W paboumx opraHoB, paboTHMKOB B MPOLIECCE MPUHSTUS  PELUEHMM.
3avHTepecoBaHHble nua, YbW WMHTEpechbl 3aTparnBaeT WM MOXET 3aTPOHYTb KOHMIMKT
WMHTEPeCcoB, He MPUHMMAIOT PELLUEHMS MO ero yperynuposaHuio; 4) ydactne Bcex paboTHMKOB
HE3aBMCMMO OT 3aHMMaeMoOM [OJ/HKHOCTM B Mpoueccax npeaoTBPalLeHNs, BbISIBNEHUS WU
YPErynnMpoBaHnst KOHMINKTA MHTEpecoB; 5) o0b6s3aTenbHOE packpbiTMe CBEAEHWA O peasibHOM
n/Mnn NOTeHUMANbHOM KOHMIMKTE MHTEPECOB BCeMM pPabOTHMKaMU M AOMHKHOCTHBIMU NULAMK
KomnaHun; 6) wuHavBMAyanbHOE pacCMOTPEHME KaXKAOro 3asB/IEHHOrO Cfiyyas O Halavumm
KOH(IMKTa MHTEPECOB W/NIM KOPNOPaTUBHbLIX KOH(MIMKTOB C Liefblo OnpeaeneHns cTerneHn pucka
ans KoMnaHuuM 1 yperynupoBaHUSt KaXXAoro Ciy4dasi Hanmumsi KOHSIMKTOB MHTEPECOB W/Wiu
KOPMOPaTMBHbLIX KOHMIMKTOB; 7) 3aluMTa HenybnunyHon, KoHdbMAeHUManbHOW, WHCaaepcKoi
nHdopMaLUM U CBEAEHWI, NONYYEHHBIX NPYU PacKpbITUKM MHGOPMALIMK O KOH(IUKTE MHTEPECOB.

nasa 7. MOHUTOPUHTI

43. TMonuTunka noanexut nepecMoTpy Ha nNpeaMeT €€ aKTya/lbHOCTU U COOTBETCTBUA NMPUMEHUMOMY
3aKOHOAATENbCTBY, MeXAyHapoAHbIM CTaHAapTaM W  TMNPUMEHUMbIM TMpPakKTUKaM Mo Mepe
HGO6XOD,MMOCTVI, HO HE péeXe 0AHOro pa3a B Tpu roaa.

7 3a UCK/IOYEHVEM CMlyYaeB, KOraa B TakoM O6palLeHUM COAEPXKaTCs CBEAEHMS O FOTOBALUMXCS UMM COBEPLUEHHBIX YrOMOBHbIX
NpaBoHApYLLEHUAX NIM60 06 yrpo3e rocyAapCTBEHHOW UM OBLLECTBEHHON 6€30MacHOCTM M KOTOPOE MOANEXUT HEMEASIEHHOMY
nepeHanpasfieHnio B roCyAapCTBEHHbIE OpraHbl B COOTBETCTBUM C UX KOMMETEHLMEN
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44,

45.

46.

47.

JTiobble BHECEHHblE W3MEHEHWUSI M [JOMNOSIHEHWUS B [lONWUTUKY BbLIHOCATCS Ha pPacCMOTPEHUE
3acenaHnsa CoBeTa AMPEKTOPOB. KoMnaHus 06513yeTcs Ha perynsipHoi OCHOBE MPOBOAUTL OLIEHKY
Ha COOTBETCTBME MOMOXKEHMAM MONUTUKMN.

KoMnaHus ¢ roTOBHOCTbIO OTBETUT Ha Ntobble BOMPOCHI 3anHTEPECOBAHHbIX CTOPOH 1 aKLIMOHEPOB
B YacTu cobnoaeHns npas yenoseka B KomMnaHuu.

3a HapyLLeHWe NonoXeHWH MonnTrky Bce paboTHUKM KOMMaHUM HECYT OTBETCTBEHHOCTb COMIaCHO
NPUMEHMMOMY 3aKOHOAATENbCTBY U BHYTPEHHUM HOPMATMBHBLIM JIOKYMeHTaM KoMnaHum.

KoMnaHus rapaHTupyeT, UTo paboTHMKW, 3aUHTEPECOBAHHbIE CTOPOHbI 60 ero NpeacTaBUTENN
He 6yayT noaBepraTbCa MpecnefoBaHWio B Clydae [A06pOCOBECTHOro  WMHGOPMUPOBaHUS
OTBETCTBEHHbIX PabOTHMKOB KOMMaHUM O CBOMX NMOAO3PEHMUSIX B YaCTW HECOBIOAEHNS MONOXEHWI
HacTosaLLen MNMonuTUKu.



