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MNpunoxkeHue 9
K PernameHTy oKasaHus 6pokepcKux

(areHTCKMX) ycnyr Ha pbiHKe LieHHbIX 6ymar,
yTBepXAeHHOMy peweHnem CoBeTa AUPEKTOPOB
Ny6anuHoit KomnaHum Freedom Finance Global PLC

ot 14 asrycra 2025r.

NONTUTUKA YNPABZIEHNA }KANOBAMU

O Nonutuke

HacTtosawasn NnosIMTUKa peryanpyet nopsaAaok
PacCMOTPEHMUA U YPEryIMpoBaHMA }anob PO3HUYHbIX
n MpodeccmoHanbHbIX KAMEHTOB Ha [y6anuyHyio
KomnaHuio Freedom Finance Global PLC (panee —
"KomnaHusa") B cBA3u c npegoctaBaeHnem KomnaHuei
MHBeCTUUMOHHbIX yenyr (ganee — "}anobbr").

JNtobble TEPMUHDI C 3arN1aBHON BYKBbI, UCNO/Ib3yeMbIE,
HO He onpegesieHHble B HactoAwem lpunoxeHun 9,
UMetoT 3HaYeHne, JaHHoe um B noccapuu.

OnpepeneHusn
B |_|OJ'IMTVIKe, eC/IM MHOE He BbITEKAeT U3 KOHTEKCTa:

"MO®UA" o3HauyaeT MexayHapoaHbli GUHAHCOBbIN
ueHTp "ActaHa";

"AFSA" o3HayaeT Komutetr MOLA no perynnposaHuto
dUHaAHCOBbIX yCAyT;

"3assutenn" O3Hayvaet dusnyeckoe nnu
lopuamyeckoe,  KoTopoe  sABnsetca  KaneHtom
KomnaHuu nnu ero 3aKOHHbIM
npeacrasutenem/npeacrasutenem no
[OBepeHHOCTH;

"MAL," o3HauyaeT MeXayHapoaHbl apbUTPaKHbIN
ueHTp B MOLA;

"rnoccapuin" o3HavaeT Fnoccapuit MOUA (AKT MOLUA
Ne FR0017 o1 2018 roaa);

"MoanTtnKa" o3Havaet HacToALyo MoAUTUKY
ynpaBaeHus xanobamu.

Noaaya u paccmoTpeHune anobbl

anoba Hanpasnsetca 3asBuTenem B cBo6OAHOM
dopme 1M ¢ ucnonb3oBaHMem Gopmbl, NPUBELEHHOMN

Freedom Finance Global }Xapua komnaHUACbIHbIH,
AunpeKtopnap KeHeciHiH 2025 xbinfbl 14 Tambi3gafbl
wewimimeH 6eKiTtinreH baranbl Kafasgap
HapbIFbIHAA 6poKepniK (areHTTiK) Kbi3MeT KepceTy
pernameHTiHe

9-KocbimLua

WAFbIMAAPAbI BACKAPY CAACATDI

Canacart Typanbl

Ocbl caacaTt KomnaHUAHbIH, MHBECTULMANDIK,
KbI3MeTTepAi YCbiHyblHa 6alinaHbICTbl Benwek KaHe
Kacibun knneHTtTepain, Freedom Finance Global Xapwus
KOMnNaHuAcbiHa  (byaaH  api "Komnarusa")
WwarbimaapbiH (byaaH api - "LWareimdap") Kapay KaHe
peTTey TapTibiH peTTeini.

Ocbl 9-KocbIMLWaa aHbIKTaMaIMafaH,
navpanaHbinaTblH H6ac apinneH bacbliFaH Ke3 KesreH
TepmuHgep Moccapuitge onapfa bepinreH mafbiHaHbI
6ingipeai.

AHbIKTamanap

Erep KOHTeKCTeH e3rele TybiHAamaca, CasacaTtra:
«AXKO» «AcTaHa» XanblKapanblk KapXbl OPTaablfblH
6ingipeai

"AFSA" Kap’KbliblK KbI3MeTTepai peTTey KeHiHaeri

KOMUTETTI bingipeai;

"OTiHiw 6epywi" KomnaHusaHbIH KnueHTti Hemece
OHbIH, CeHiMmxaT 6oMblHWA 3aHAabl ekini/ekini 6onbin
TabblNaTbiH KeKe Hemece 3aHAbl TyFaHbl bingipeai;

"XTO" AXKO-aafbl Xanblkapasblk TOpenik opTanbiKTbl
6ingipeni;

«lnoccapwmii» AXKO noccapuitin 6ingipeai (2018
*binFbl Ne FRO017 AXKO akrici);

"Canacar" ocbl LLarbimagapabl 6ackapy cascaTbiH
6ingipea,.

LLarbimAabl 6epy KaHe Kapay

OTiHiW 6epywi wWafbiMabl €pKiH HbicaHAa Hemece
Caacatka A KocbiMmwaga KenTipiareH HblCaHAbI
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B MpunoxeHun A K Monutuke, (@) NO 3NEKTPOHHOM
noyte Ha 3/eKTpoHHbIM agpec info@ffin.global,

naiiganaHa oTbipbin, (a) 3N1EKTPOHALIK NOLWTA aPKblbl
info@ffin.global  7555@ffin.global  anekTpoHAbIK,

7555@ffin.global c Temoi nucbma "Manoba kKnneHta"
unn (b) B AMYHOM KabuHeTe Cuctembl WHTepHeT
TpehiamHra Komnauum (Tradernet) nocpeactsom
MCNo/b30BaHUA Moayna «ObLLeHne ¢ NoAAEPKKONY B
Be6 Bepcun, uan moayna «ObuieHne» B MobMIbHOM
NPUNOXKEHUU. TaKKe »Kanoby MOMKHO HanNpaBuUTb
nytem 3anosHeHuMa ¢opmbl  0bpaTHOM  cBA3W,
pa3melLeHHOW Ha KopnopatusHom cavte ffin.kkz B
moayne «Hanuwwute Ham» (pasgen «O Hacy).

MoppasgeneHne KomnaHuM, OTBETCTBEHHOE 33
paccMOTpeHUE Kanob, NoaTBep:KAaeT 3asBUTENIO B
TeyeHne 7 (cemu) KaneHAapHbIX AHEN Cco AOHA
nonyyeHna KomnaHuel anobbl, 4Yto KomnaHus
nosyymna cooTeeTCTBylOWYlO Manoby 3asasutens, a
TaK¥Ke NpefocTaBaseT 3afaBUTENIO:

1) KOHTaAKTHble AaHHble 1L, OTBETCTBEHHOTO 33
paccmoTpeHMe XKanobbi;

2) MHGOPMALMIO O Mpoueaype PaccMOTpPeHus
KomnaHwuelt xanob;

3) MHOOPMaLMI0O O BO3MOXKHOCTM BecnnaTHoro
NpeaoCcTaBNeHNa KONUKW MNpoueayp pPacCMOTPeHus
obpallieHns nam *Kanobbl no 3anpocy 3aasuTens, npu
aTOM 3anBuTeNb BNpaBe 06paTUTLCA B OTBETCTBEHHOE
nogpasfaeneHne 3a PacCMOTPEHMe Kanobbl Anan
6ecnnaTHOro npeaocTaB/ieHUs Konuu  npoueayp
paccmoTpeHusa ero Xanobbl, Mcnonb3ya Aaa 3Toro
YHUKa/bHbIA HOMep cBOero obpalleHus;

4) YHWKabHbI M Homep, noa KOTOPbIM
3aperncTpMpoBaHa COOTBETCTBYlOWAA Kanoba, ¢
yKasaHMem O TOM, UYTO 3asBUTENb  [OJIKEH
MCNO/1b30BaTb YKa3aHHbIN YHUKaNbHbIN HOMEp BO BCEX
6yaylwmx KoHTakTax c Komnauuei u/wan AFSA B
OTHOLUEHUWN KOHKPeTHOM anobbl, a TakKe npotecca,
KOTOpbIli ByaeT NPUMEHATbCA MNPU  PACCMOTPEHMUM
anobbl  (Hanpumep, Korga  Xanoba  byper
NOATBEPKAEH], OpPUEHTUPOBOYHOE Bpems
pPaccMOTPEHMUA, BO3MOMKHOCTb (rge 3To NpUMEHUMO)
ans obpaleHna B AFSA, MAL nnn Cya MOLUA).

B TeueHue 60 (wecTnaecATV) KaneHAapHbIX AHEN C
MOMEHTa PacCMOTPEHUs Kanobbl KomnaHua LoKHa

NMMCbMEHHO  npouHbopmMpoBaTb  3anABUTENA O
pesynbTaTax pacciegoBaHua. B cayvae  ecnum
KomnaHua He MOXKeT OoTBeTUTb B TeyeHune 60

(wecTnpecaTM) KaneHZapHbIX AHEN, OHa A0JIKHa

MEKeHKalblHa TaKblpblbbiHa "KAMEeHTTIH wafbimbl"
aen kasbin Hemece (b) KomnaHusHbIH WHTepHeT
TperamHr yleciHiH, (Tradernet) »keke KabuHeTiHae
Beb-Hyckaaa "KongaymeH KapbiMm-KaTbiHac" Hemece
mobunbai Kocbimwagaa "Kapbim-kaTbiHac" moayniH
nanaanaHy apkbiibl Xibepeai. CoHgal-aK Warbimabl
ffin.kz KopnopaTueTik calTbiHga "Bisre KasbiHbI3"
moayniHge ("bi3 Typanbl" 6enimi) opHanacTbipblAFaH
Kepi 6alinaHbIC HbICaHbIH TONTLIPY apKblabl XKibepyre
6onaabl.

Warbimaapabl  Kapayfa kayantbl KomnaHWAHbBIH,
6enimweci Komnauua OTiHiW  b6epywiHiy,  TwicTi
LLIaFbIMbIH anfaHblH WaFbiMAbl anfaH KyHHeH bactan 7
(»keTi) KyHTI36eniK KyH iWwiHge OTiHiW 6epywire
pacTaiiabl, CcoHAan-ak OTiHilw 6epyuwire Keneci
aknapaTtTbl 6epegai:

1) wafbimapl Kapayfa KayanTtbl agamHblH, 6alinaHbic
JepekTtepi;

2) KomnaHWAHBIH, WafbiMaapabl Kapay pacimi Typansl
aknapaTTbl;

3) OTiHiWw 6epylwiHiH, cypay canybl 6oMbIHWA OTIHILWTI
Hemece WafbiMApbl Kapay pacimAepiHiH KewipmenepiH
TEeriH YCbIHY MYMKIHAIr Typanbl aknapatTbl, byn peTte
OTiHiw 6epywi o3 eTiHiWiHiH, 6ipereit HemipiH
narganaHa OTbIpbIN, OHbIH  WafbIMbIH  Kapay
pacimaepiHiH, KewipmenepiH TeriH YyCbiHY  YLWiH
WafFbIMAbl Kapay YWiH »ayanTtbl 6enimwere xyriHyre
KYKblnbl 6onaapl;

4) OrTiHiw 6Gepywi KepceTinreH 6iperei Hemipaj
KomnaHuameH »aHe/Hemece AFSA-MeH  HaKTbl
LLlaFbiMFa KaTbICTbl Bapblk 6onawak barnaHbicTapaa,
coHAal-ak LWaFbimabl Kapay KesiHAe KOA4aHblNaTbiH
npoLecke nanaanaHybl TUIC eKeHiH KepceTe oTbipbIn,
TUIiCTIi wWwafbiM TipkenreH 6ipereit Hemip (mbicansi,
LWafbim pacTanfaHaa, kapayabliH 6onKamabl yakbITbl,
AFSA-fa, XTO-fa, AXKO coTblHa KYriHYy YLWiH MYMKIHAIK
(on KONZaHbLINATLIH Kepae)).

LWarbimapl  KapafaH catTeH 6actan 60 (annbic)
KYHTi36eniK KyH iwiHge KomnaHuua OTiHiw 6epyuwiHi
Teprey HaTuXKenepi Typanbl asbawa xabapaap etyi
Tuic. Erep KomnaHua KyHTi36enik 60 (annbic) KyH
iwinae xayan 6epe anmaraH *Kafganmaga, on KigipicTiH,
cebenTepi Typanbl OTiHiW b6epylwire xabapnayra KaHe
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Cco06WUTL 3a8BUTENIO O NPUYMHAX 334EPKKMN U YKA3aTb
OXWOaemMblh  nepuos, B TEYEHUME  KOTOPOro
paccnepoBaHue OyaeT 3aBeplieHo. ITOT CPOK He
MoxeT npesblwaTe 90 (4EeBAHOCTO) KaneHZApHbIX
AHen ¢ MomeHTa nogaym HKanobbl.

B xome paccnegoBaHuAa  Hanobbl  KomnaHuAa
uHpopmupyeTr #© coobuaetr 3anBUTEN0  HOBYHO
uHpopmaLmio o0 npouecce paccMmoTpeHus MHanobbl
Kaxgble 30 (TpnauaTt) KaneHaapHbIX AHeun.

MpenoctaBnAa OKOHYaTE/IbHOE peLleHne, KOTOPOoe He
MONHOCTbIO yAoBAeTBOpAeT TpeboBaHWA 3asBuTens,
KomnaHua B nucbmeHHon dopme yBegomnaeT
3anBuTENSA, UCNO/b3YA NOAPOOHOE 06BACHEHWE CBOEN
no3mumn KacatenbHo Manobbl, M coobuwaetr o
BO3MOHOCTH 3aasuTens OTCTOATb Kanoby,
Hanpumep, Yyepe3s AFSA, MALL nan Cyg MOLLA.

3aaBuTENb MOXKET MCNOb30BaTb cnegytouine opraHbl
Ana nogayun anennaummn Ha OKOHYaTe/NbHOE pelweHne
WN B Cny4vae 3a4epPKKU B NPUHATUN OKOHYATE/IbHOIO
peweHnA:

i. AFSA:

Komuter MexayHapogHoro ®uHaHcosoro LleHTpa
"AcTaHa" no perysMpoBaHuio GUHAHCOBBIX YCAYT
ActaHa, 55/17 npocnekt Manruamk En, C 3.2
MouToBbI MHAEeKc 010000, Pecnybaunka KasaxcTaH
TenedoH: +7 7172 91 90 01 nnam 8 800 080 08 01
Beb-caiT: http://www.afsa.aifc.kz

ii. MexxayHapoaHbI apbuTpaskHbIi LeHTp (MALL)
AcTaHa, 55/16 npocnekt Manruamk En, C 3.1

3Tax 1, nouToBbI MHAEKC 010000, Pecnybanka
KasaxcraH

TenedoH: +7 (717) 264 73 37 unn +7 (701) 981 73 20
E-mail: info@aifc-iac.kz

iii. Cya MOLA
ActaHa, 55/16 npocnekt Manruauk En, C 3.1

3Tax 1, nouToBbI MHAEKC 010000, Pecnybanka
KasaxcraH

Teprey aaKTanaTbiH KYTINETIH Ke3eHai KepceTyre Tuic.
byn mepsim LWarbim 6epinreH catteH 6Hactan 90
(TOKCaH) KyHTI36eniK KYHHEH acnayfa Tuic.

LWarbimap! Tekcepy H6apbicbiHaa KomnaHua Wafeimapl
Kapay npoueci Typanbl aHa aKknapatTbl apbip 30
(oTbI3) KYHTI36eNiK KyH caliblH xabapaap eTefi »KaHe
OTiHiw 6epywire xabapnaniabl.

OTiHiWw 6epyLWiHiH, TananTapbiH TONbIK,
KaHafaTTaHAbIPMAWTbIH  TYMKIAIKTI  Wwewimai ycbiHa
oTbipbin, KomnaHua  Llafbimfa  KaTbiCTbl 63
YCTaHbIMbIHbIH, enken-tenkenni TYCiHAipmecCiH
naganaHa oTbipbin, OTiHIW GepywiHi Kasbawa
HblCAaHOA xabapaap eTeni KoHe OTiHIW 6epyliHiH,
LWarbimapl, mbicanbl, AFSA, XTO Hemece AXKO coTbl
aPKbI/bl KOpFay MYMKIHAIr Typanbl xabapnanabl.

OTiHiW 6epywi TyNKiNiKTI wewimre anennauua 6epy

YWiH Hemece TYMKiNiKTI wewim Kabblngaysbl
KeWiKTipreH KafgaWga MblHagah  opraHaapZbl
naraanaHa anazbl:

i. AFSA:

"AcTaHa"  xanblKapanblK  KapXbl  OPTa/iblfbIHbIH,

KapKbl/bIK KbI3MeTTepAi peTrey KOMUTETI

AcTtaHa K., 55/17 MaHrinik En gaHsbinsl, C 3.2
MowTanbik nHaeKkc 010000, KasakcTaH
Pecnybnukachl,

TenedoH: +7 7172 91 90 01 Hemece 8 800 080 08 01
Beb-canT: http://www.afsa.aifc.kz

ii. Xanblkapanblk Tepenik optanbiFbl (XTO)
AcTtaHa K., 55/16 MaHrinik En gaHsbinbl, C 3.1

1 kabaT, nowTanblk MHAeKc 010000, KasakcTaH
Pecnybaunkacel,

TenedoH: +7 (717) 264 73 37 Hemece +7 (701) 981 73
20

E-mail: info@aifc-iac.kz

iii. AXKO coTbl
AcTaHa K., 55/16 MaHrinik En aaHfbinsl, C 3.1

1 kabaT, nowTansblk MHAeKc 010000, KasakcTaH
Pecnybaunkacel,
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NMPUNOXEHUE A /
A KOCbIMWACHI
®OPMA ANOBbI 3AABUTENA/
OTIHILW BEPYLWWIHIH, LWAFbIMbIHbIH HbICAHbI

Hata/KyHi

®UNO nonHocTbio /TAD TONbIK,

Homep Y/1/NacnopTa / PernctpaumoHHbiii Homep
HK/Tenkyat Hemipi/Tipkey Hemipi

Homep cueta KnmeHTta /KANEHT LWOTbIHbIH, HOMIpI

KoHTaKTHble AaHHble BKAoYan e-mail /bainaHblic AepeKTtepi, OHbIH iWwiHae e-mail

MprymrHa *Kanobbl, eTaNbHOE NOACHEHWE M CKPMHbI/KONUKN NEPENUCKU K AeTaNAM Kanobbl
(npu Hannuum)/LWLarbiMHbIH, ce6ebi, erken-Terkenni TyCiHAipme }KaHe LafFbIMHbIH, erkein-
TerxeniHe xaT anmacy ckpuHaepi/kelwipmenepi (6ap 6onca)

®OUHAHCOBDIN MHCTPYMEHT (ecan npumeHnmo)/Kap»Kbl Kypasbl (erep KongaHbisica)

[ata nocneaHei nepennckn ¢ pabotHMkom KomnaHuu, Gammanio n MMaA 3Toro paboTHuka/
KomnaHuaA KbI3MeTKepiMeH COHFbl XaT a/IMacy KYHi, OCbl KbI3METKEPAiH Teri MeH aTbl-KeHi

MNoapo6bHoe onucaHne cobbITui, NpuBealnX K Xanobe /LLIarbimFa aKeareH oKurFanapabiy,
erxKemn-terxemnni cmnaTramachl

Oxunpaemble pelweHuns/ pesynbTaTbl 418 UCTIPaBAEHUA cuTyauumn/
araanabl Ty3eTy YWiH KyTiAeTiH wewimaep/Hatukenep

*B AaHHOM MYyHKTE A0/IKHbI ObITb ONMCaHbl TPeb0BaHUSA, 3aNpPOoC, OXKMAAHUA 3aABUTENS B
pesynbTaTe paccmoTpeHus obpatwieHuns/

*Byn TapMaKTa eTiHilWTi Kapay HaTuXeciHae OTiHiw 6epywiHiH TananTapbl, cypaHbiMaapbl,
KYTynepi cunatranyfa Tmic

JNInyHas noanuck:/Meke Konbl:

Ecnv Bbl XOTUTe NoAaTh anoby Ha Freedom Finance Global PLC/ Erep ci3 wafbimabl
Freedom Finance Global-fa 6epriH;i3 kence:



3anosHuTe 3Ty GopMmy, pacneyaTaiTe, NOANULIUTE M OTNPaBbTE ee Mo aapecy
info@ffin.global , nan/ ocbl NilWiHAI TOATBIPbIHbI3, 6ACbIN WbIFAPbIHbI3, KO
KOMbIHbI3 aHe oHbl info @ ffin.global meKkeH:kalibiHa XkibepiHi3, Hemece

nofainTte nopydeHue B Cucteme UHTepHet TpeinamHra /UHTepHeT TpenamHr
ylheciHae Tancbipma 6epiHis.



