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FREEDOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)

BROKER ycrye Ha pbiHKe YeHHbIx bymae services on the securities market
1 OBLUUE NOJIOKEHUNA GENERAL PROVISIONS ‘
1.1. HacToawmin PernameHT oKasaHusa b6pokepckux These Regulations on the provision of brokerage (agency)

(areHTCKMX) ycnyr Ha pblHKe UeHHbIx bymar services in the securities market (the "Regulations")
(nanee — "Peanamenm") onpepenset nopsaok determines the procedure and conditions for the
M ycnoBus npeaocTaBneHMA  KomnaHuel provision of brokerage (agency) services to individuals
Freedom Finance Global PLC (panee — and legal entities (the "Customer/Client") by Freedom
"KomnaHusa") 6pokepckux (areHTckux) ycnyr Finance Global PLC (the "Company").
bU3NYECKUM U OpUAMYECKUM NnLam (ganee —
"Knuenm").
Ycnosus NPUMEHMMOCTHU nonoxkeHuin The terms of applicability of the provisions of these
HacToAwero PernameHta K  Po3HuMuHbiMm Regulations to Retail Clients are set out in Annex 5
KAWEHTaM YycTaHoBieHbl B MpunoxeHun 5 K hereto.
PernameHty.
Ycnosua NPUMEHMMOCTH nonoxeHuih The terms of applicability of the provisions of these
HacTosLero PernameHTa K Regulations to Professional Clients are set out in Annex
MpodeccroHanbHbIM KAMeHTam, ycTaHoBneHbl 10 hereto.
B MpunoxeHumn 10 K PernameHTy.

1.2. Ldanee no TekcTy Hactosuwero PernameHTta Hereinafter in these Regulations, the Company and the
KomnaHua n KnneHT pasgenbHo ynomuHatotca  Customer are individually referred to as the Party, and
Kak "CTopoHa", BmecTe nmeHytoTca "CtopoHbl”.  collectively referred to as the Parties.

1.3. Obwme ceegeHunsa o KomnaHum General information about the Company
HanmeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MaeHTUPUKALMOHHDIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
[Oata peructpauuu: 14 dpespana 2020 roga Registration Authority: Astana Financial Services
Pernctpupytowmii opraH: Komutert Authority
MesxayHapoaHoro GMHaHCOBOrO LEeHTpa
"AcTaHa" no perynanposaHuto GUHaAHCOBbIX
ycnyr
KoHTaKTHble gaHHble KomnaHuu: Company contact details:
TenedoHn: +7 7172 67 77 55 wnu 7555 Telephone: +7 7172 67 77 55 or 7555 (free from mobile)
(6ecnnaTHO co Bcex onepaTopos) E-mail: info@ffin.global
E-mail: info@ffin.global Website: https://ffin.global
Be6caiit: https://ffin.global Address of the Company is available at the Company's
Aapec KomnaHuu pocTyneH Ha Bebcarte website: https://ffin.global
Komnanuu: https://ffin.global
100%  akumit  Komnanum  npuHagnexat 100% of the Company's shares are owned by Freedom
KOMMNAHUK Freedom Holding Corp., Holding Corp., with the registered address at: 1930
3aperucTpupoBaHHoit no agpecy: 1930 Village Village Ctr. Cir. #3-6972, Las Vegas, Nevada 89134,
Ctr. Cir. #3-6972, Las Vegas, Nevada 89134, Nevada, USA
Nevada, USA

1.4. KomnaHus HagNexalwmm obpasom The Company is duly authorized by the Astana Financial
yno/sIHOMOYeHa Komutetom Services Authority (the "AFSA") to provide regulated
MexayHapoaHoro  ¢uHAHCOBOro  LeHTpa investment services in the securities market.
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1.5.

1.6.

1.7.

1.8

FREEDOM
BROKER

"AcTaHa" no peryanpoBaHuO ¢GUHAHCOBbLIX
ycayr  (panee "AFSA") Ha OKasaHue
peryampyembiX WHBECTULMOHHbIX YCAYyr Ha
PbIHKE LLEeHHbIX Bymar.

JluyeH3us Ne AFSA-A-LA-2020-0019 (danee —
"/luyeH3ua") BblgaHa AFSA Ha oOKasaHue

cneayrouwmnx MHBECTULLMOHHDbIX YCNYT:

(1) Cpenkn c wHBECTUUMAMM B KayecTse
MpuHumMnana;

(2) Cpenkn c wHBECTUUMAMWM B KayecTse
AreHTa;

(3) YnpaBneHue MHBECTULMAMU;

(4) NpepoctaBneHue
NHBECTULMNAM;

KOHCy/bTauMii  no

(5) OpraHuzaumsa cAenokK ¢ MHBECTULMAMM.

B cOOTBETCTBMM C NONOXKEHUAMMU HACTOALLEFO
PernameHTa KnneHT umeeT HamepeHue
WHBECTMPOBATb B LEHHble Bymarn u apyrue
bUHaAHCOBbIE MHCTPYMEHTbl Ha (GUMHAHCOBbIX
pblHKax B COOTBETCTBUM C MNPUMEHUMbIM
npaBom.

KnneHT HaszHavyaeT KOMNaHMIO CBOMM areHTom,
npenocTaBaseT BCe NOJIHOMOYUA AEeACTBOBATb
B COOTBETCTBMU C  MHCTPYKUMAMU U
nopyyeHuamu Knmenta (ganee — "MopyyeHue"

nnm "MopyyeHua") " NONOMXKEHMAMM
HactoAwero PernameHta (ecam wHoe He
npeaycmoTpeHo NMPUMEHUMbIM
3aKoHOAaTeNnbCTBOM), W KnveHT o06sa3yeTca
npeanpuHMMaTb BCe pasyMHble "
HeobxoauMmble AeNcTBUA NpU  peanvsauuu
CcBOMX npaB W obA3aHHOCTE cornacHo

NoNOXeHNAM HacToawero PernameHTa.

KnneHT noartBep:kaaeT cBO AeecnocobHOCTb
M npaBocnocobHOCTb  Ana  NOANMCaHUA
3asBNI€HUA O NPUCOEAMHEHUM K HACTOALLEMY
PernameHTy, a TaK¥e CBOIO OCBEAOM/IEHHOCTb
0 HOPMaTUBHO-MPABOBbIX aKTax, AENCTBYHOLLMX
Ha TEPPUTOPUN CTPaHbl CBOETO NPOXKMBAHUA, B
OTHOLWIEHUMU 3aKOHHOCTHU nencTeumn,
COBEpLUIAaeMbIX B COOTBETCTBUMM C HACTOALLMM
PernameHTtom.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

License No. AFSA-A-LA-2020-0019 (the "License") is
issued by the AFSA for the provision of the following
investment services:

(1) Dealing in Investments as a Principal;

(2) Dealingin Investments as an Agent;

(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these Regulations,
the Customer intends to invest in securities and other
financial instruments in the financial markets in
accordance with applicable law.

The Customer appoints the Company as its agent, grants
all powers to act in accordance with the instructions and
orders of the Customer (the "Order" or "Orders") and the
provisions of these Regulations (unless otherwise
provided by the applicable law) and the Customer
undertakes to take all reasonable and necessary actions
when exercising his rights and obligations in accordance
with the provisions of these Regulations.

The Customer confirms its legal status and capacity to
sign the application for accession to these Regulations, as
well as his awareness of the content of the regulatory
legal acts in force in the territory of his country of
residence, in relation to the legality of actions to be taken
in accordance with these Regulations.
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1.9.

1.10.
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KomnaHusa npegocTtasnser  A0OCTyn K
$MHaHCOBbIM pblIHKam B pPas3nYHbIX
IOPUCAMKLMAX U GUHAHCOBLIM MHCTPYMEHTaM,
HaxoAAWMMCA B TaKUX HOPUCAUKLMAX UK
BbINYLLEHHbIM B COOTBETCTBUM C
3aKOHOAATENbCTBOM  TaKUX  HOPUCANKLUMNA.
KnveHT noarsepkgaer, u4to OH b6yaer
cobntogatb 3aKOHOAaTeNbCTBO
MeayHapoaHoOro  GpUHAHCOBOrO  LLeHTpa
"AcTaHa" (nanee - "M®LUA"),
3aKOHOAATENbCTBO  CTPaHbl  MPOMKMBAHMUSA
KnveHTa, W  3aKOHOA4ATENbCTBO  CTPaHbl,
rpasaaHMHOM KOTOpoM aBnaeTca KameHT.
Cpenku Ha peryanpyembix pbIHKax
COBEPLLAIOTCA COrNacHO 3aKOHOAATENbCTBY
CTPaHbl HaXxOXAEHUA PErynpyemoro pbiHKa u
B COOTBETCTBUM C MpPaBWUAAaMK, HOPMATUBAMM,
[O0roBopamMM COOTBETCTBYIOWNX PErynaTopos
pblHKA M OPraHM3aToOpPOB TOProB Ha pPbIHKe
KanuTtana.

OnybnunkosaHue PernameHTa Ha
odpuuManbHOM caitTe KomnaHuu  LOMXKHO
paccmaTpMBaTbCA BCEMM 3aMHTEPECOBaHHbIMM
NMUAMKM  KaK npurnaweHne genatb odepTbl
KomnaHun B Lenax 3akAloueHusa [0rosopa
OKasaHua BPOKepCKUx (areHTCKMx) ycayr Ha
pblHKe LEeHHbIX bymar (ganee — «JioroBop»)
Ha YC/OBMAX, YCTAHOB/IEHHbIX HACTOALMM

PernameHTOM, a TaKXe MWHbIX [LOroBOPOB,
3aKntoyeHne KOTOPbIX npeaycMoTpeHo
PernameHToMm.

HacToAawmit PernameHT He ABNAeTca
ny6AnYHbIM npeanoXKeHnem (odepTonn)
KomnaHum  Ha  3aKkawodeHme  [orosopa.

KomnaHua Bnpase no cBOeMy YCMOTPEHWIO
OTKa3aTb lo6oMy 3anHTEPECOBAHHOMY /1LY B
npucoegmMHeHnn K PernameHTy n 3aKkalo4eHnmn
Jorosopa.

Moa odeptoit nNoHMMmaeTca 3asaBaeHUEe O
npucoeguMHeHnn K PernameHty no d¢opme
Mpunoxenma 1 K HacToAwemy PernameHTty
(nanee "3aseneHue"), noanucaHHoe U
npesocTaB/leHHOe 3aMHTEPECOBAHHbBIM JINLOM
KomnaHmm ¢ cobnogeHnem  nosioxKeHuin
PernameHTa ¥ copgeprKaliee npesioXKeHue
TAKOro 3aMHTEPECOBAHHOIO /INLA 3aKJUYNTD C
KomnaHueit Jorosop Ha YyCNoBusAx,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company provides access to the financial markets of
various jurisdictions and financial instruments located in,
or issued in accordance with the laws of, such
jurisdictions. The Customer confirms that he will comply
with the legislation of the Astana International Financial
Centre (the "AIFC"), the legislation of the Customer’s
country of residence, and the legislation of the country
whose citizen the Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country where the
regulated market is located and in accordance with the
rules, regulations, agreements of the relevant market
regulators and trading authorities in the capital market.

Publication of the Regulations on the official website of
the Company should be considered by all concerned
parties, as an invitation to make offers to the Company,
in order to conclude an agreement for provision of
brokerage (agency) services on the securities market
(hereinafter referred to as the “Agreement”), on the
terms established by these Regulations, as well as other
agreements concluded as per the Regulations.

These Regulations are not a public offering (offer) of the
Company to conclude the Agreement. The Company has
the right, at its discretion, to refuse any concerned
person to join the Regulations and conclude the
Agreement.

The offer is understood as the Statement of accession to
the Regulations in the form of Appendix 1 to these
Regulations (hereinafter referred to as the " Statement"),
signed and provided by the concerned person to the
Company, in compliance with the provisions of the
Regulations and containing the proposal of such a
concerned person to conclude the Agreement with the
Company, on the terms determined by these
Regulations, and become the Customer of the Company.
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1.11.

FREEDOM
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onpeaeneHHbix HactoAwmMm PernameHTom, u
ctatb KnneHtom KomnaHuu. 3aknoyeHune
[Jorosopa ocyliecTsaaeTca nytem
npucoegMHeHnA 3anHTepPecoBaHHOro  auua
(noteHumanbHoro KnueHTa) K HacToAwemy
PernameHTy. HactoAawmit  PernameHT 1
noanucaHHoe KnneHtom 3aasneHune
npeacTasasatoT cobol eaAnHbIN [loroBop mexay
CTopoHammn 1 ABNAIOTCA €ro HeOTbeEMIEMbIMU
YacTamu.

Akuent KomnaHuen odepTbl byaer cumtaTtbeA
coBeplUeHHbIM, a [JoroBop mexay CTopoHamu
3aK/IIOYEHHbIM TOJ/IBKO MOC/AE MPOXOMKAEHUSA
KnveHTom  umaeHTMdMKauuMM U OTKPbITUA
Toprogoro cyeta  KnueHty  KomnaHuen.
MoATBEPKAEHMEM OTKPbLITUA TOProBOro cYyeTa
AsnAeTcA npegocTasneHve Komnaxwuel
KnneHty nwboim  u3  cnocoboB obmeHa
coobueHnamm, npeaycMOTPEHHbIX
PernameHTom, uHbOpMauymn o6 OTKPbITUM
KnneHTy TOprosoro cyerta.

[oroBop cuMTaeTca 3aKAlYeHHbIM B AaTy
OTKpPbITMA  KNMeHTy TOproBoro cyeta B
KomnaHuM u pOeincteyeTr g0 MOMEHTa ero
pacToprKeHnsa B MNopsagKe, YCTAaHOBAEHHOM B
PernameHrte.

Mpu cornacosaHmMn c KomnaHuelt [orosop,
3aKkaovaemblt  mexay CTOpoHamM, MOXKeT
6bITb TaKKe 0bOpPMAEH B BUAE ABYCTOPOHHETO
NMUCbMEHHOIO COFNALLEHNA, BKJOYAOLWEro B
cebs oTaenoHble ycnosua PernamenTa, a Takxke
WHble cornacoBaHHble CTOPOHaMU YCOBUA.

CTOpOHbI Bnpase 3aKNko4aTb ABYXCTOPOHHWME

cornaweHus, n3meHsaAoLwmne n/mnn
gononHawowme oTAEeNbHble NONOXKEHMUA
PernameHrTa. Takoe LBYCTOPOHHEee
cornaweHme  MOXeT  OblTb  3aKNHYEHO

CTopoHamMM KakK B MOMEHT MpUCOeaMHEHMUs
KnveHta K HacToswemy PernameHTy (npu
3aKkatodeHuMn  [lorosopa), Tak M nocne
3aK/toyeHns [JoroBopa B TeYeHWM CPOKa ero
[eNCTBMA B COOTBETCTBUM C MOJIONKEHUAMM
pasaena 21 HacToawero PernameHTa.

KnneHT noanucbiBaeT 3aaBneHWe AUYHO
(BCQMVI AO0CTYNMHbIMU CI'IOCOGaMVI, BK/1lOYaA, HO
He OorpaHun4mnBanchb, BﬂeKTPOHHOVI noanuncbro

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Conclusion of the Agreement is carried out by joining the
concerned person (potential Customer) to these
Regulations. These Regulations and the Statement signed
by the Customer represent a single Agreement between
the Parties and are its integral parts.

Acceptance of the offer by the Company will be
considered completed, and the Agreement between the
Parties concluded only after the Customer has passed
identification and opened a trading account for the Client
by the Company. Confirmation of opening of a trading
account is the Company’s provision of information on the
opening of the trading account for the Customer, by any
of the messaging methods provided for in the
Regulations.

The Agreement is considered concluded on the date of
opening a trading account for the Customer with the
Company and is valid until termination, in the manner
prescribed in the Regulations.

Upon agreement with the Company, the Agreement
concluded between the Parties may also be executed in
the form of a bilateral written agreement, which includes
separate terms of the Regulations, as well as other terms
agreed by the Parties.

The Parties have the right to conclude bilateral
agreements that change and/ or supplement certain
provisions of the Regulations. Such a bilateral agreement
may be concluded by the Parties both at the time of the
Customer 's accession to these Regulations (at conclusion
of the Agreement), and after the conclusion of the
Agreement during its validity period, in accordance with
the provisions of Section 21 of these Regulations.

The Customer signs the Statement personally (by all
available means, including, but not limited to, electronic
signature or via SMS code sent to the authorized mobile
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WAN NOCPeACTBOM CMC KoAda, Hanpas/iaemoro
Ha aBTOPM30BaHHbIA MOBUAbHbLIA HOMep
KnueHTa) uam yepes ceoero npeacrasutens
(TonbKko ana topPUANYECKUX vu),
AeNCTBYIOLLEro Ha OCHOBAaHMM [OOKYMEHTa,
noATBEPKAAoLWEro nosiHoMoumn
npeacrasuTena KnuveHtTa Ha coBseplueHue
onepaumn ¢ pgeHbramm U (MAM)  MHBIM
MMYLLLECTBOM OT MUMEHMW K/IMEHTa, B TOM yuc/e
Ha noAnucaHne AOKYMEHTOB K/MEHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

number of the Customer) or through his representative
(only for legal entities), acting on the basis of a document
confirming the authority of the Customer’s
representative to carry out transactions with money and
(or) other property on behalf of the Customer, as well as
to sign the Customer’s documents.

1.12. o noanucaHuA 3aaBneHuns KnneHt obsasyetca  Before signing the Statement, the Customer undertakes
OETa/IbHO O03HAaKOMUTbCA U ybeauTbes, yto  to familiarize himself in detail and make sure that he
NOHMMAET  Kaxkaplh  NyHKT  HactoAwero understands each paragraph of these Regulations and
PernameHTa 1 NpuUAOXKEHU K HEMY. annexes thereto.

1.13.  Ecam Kakoe-HUByab nonoxkeHue Hactoswero If any provision of these Regulations is, or becomes,
PernameHTa aBnaeTca HegencTBuTeNbHbIM MAK  invalid or becomes so, it does not entail the invalidity of
CTaHeT TaKOBbiM, OHO He BJsieyeT 3a coboi any other provisions of these Regulations and the
HeaenCTBUTENbHOCTH KaKkux-nmbo uHbIx invalidity of the Regulations as a whole.

MONIOXKEHUN  HacToAwero PernameHta w
HefencTBUTENbHOCTU PernameHTa B LLeIoM.

1.14.  HacrtoAawmit PernameHT coctaBneH Ha pycckom These Regulations are drawn up in Russian and English. In
W aHIIMMCKOM si3blKax. B cnydae pacxoxkgeHus the event of a discrepancy between the Russian and
PYCCKOro W aHIIMACKOro TekcToB npuoputeT English texts, the text drawn up in English shall prevail.
MMeEeT TEeKCT, COCTaB/eHHbIA Ha aHriMickom The interpretation of the terms and legal concepts
A3blKe. TOIKOBaHWE TEPMUHOB U topuandeckmux contained in these Regulations conforms to the terms
NOHATUIM, coaeprKawmxca B Hactoswem and concepts of the current legislation and legal practice
PernameHTe, cootBeTcTByeT TepmuHam U of the AIFC.

NOHATUAM AENCTBYIOLLErO 3aKOHOA4ATE/IbCTBA U
npaBoBoM NPaKTUKN M®OLIA,

1.15.  Hacroawmi PernameHTt perynnpyetca These Regulations are governed by the legislation of the
3aKkoHogatenbctBom MOLA. AIFC.

2 DOUHAHCOBBIE YC/1YTU KOMIMAHUU ‘ FINANCIAL SERVICES OF THE COMPANY
2.1. KomnaHua oKasbiBaeT KnueHty 6poKkepckme The Company provides the Customer with brokerage

(areHTCKMe) ycnyrm Ha peryavpyembix U / nau
Ha Heperyaupyemsbix ("BHebupkesbie" ("OTC")
CAEeNKM) GUHAHCOBLIX PbIHKaX (Aanee Takxe —
"Ycayaa" vnn "Yeayeu").

PerynupyembiiA pPbIHOK — MHOFOCTOPOHHASA
cuctema, peryavpyemas WAM  ynpasasemas
onepaTopom pblHKa, KoTopas:

- cBOoguT BMecTe wauM obecneunBaeT
CBEAEHME WHTEPEecoB TPeTbUX AuL, no
Kynne-npogaxe $UHaHCOBbIX
NHCTPYMEHTOB, U

- B pamMKax KOTOpOi B COOTBETCTBUU C

(agency) services in regulated and/or non-regulated
(over the counter ("OTC") transactions) financial markets
(the "Service" or "Services").

Regulated market is a multilateral system regulated
and/or managed by a market operator that:

- brings together or ensures the convergence of the

interests of third parties in the purchase and sale of

financial instruments, and

- within the framework of which, in accordance with
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2.2.

2.3.
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Hopmamu, He ABNAOLLMMMCA
ANCNO3UTUBHBIMM, nponcxoamnT

coBepuwieHne caenok c (bVIHaHCOBbIMVI

WMHCTPYMEHTaMW,  AONYLEHHbIMKM K
TOpram COrfacHO  COOTBETCTBYIOLLMM
npasunam;

- oo/MKHa GYHKUMOHNPOBATHL HEMPEPbLIBHO
M NOAYMHATLCA  COOTBETCTBYHOLLMM
NOJIOXKEHMUAM 3aKOHOAATeNbCTBA.

BHebupkesaa cpenka (OTC - over the
counter) — 3TO0 caenka C ¢GUHAHCOBbLIM
WNHCTPYMEHTOM (aKkums, obanraums,
Aeno3uTapHaa  pacnucka),  3ak/4YéHHan

CTOPOHAMM He Yepes peryanpyemblii PbiHOK.

Ons uenen paHHoro PernameHTa nog
"noptoenem" noapasymeBaeTcs BCe
OEHEeXHble  cpeacTsa " ¢dMHaHcoBbIE
WHCTPYMEHTbI, NpuHagnexawme KnauneHty,

HaxogAawwmeca Ha Cyete KnneHTa, OTKpbITOM B
KomnaHuu.

KomnaHusa Bnpase npusaekaTb
apdnanpoBaHHbIX AN He adpPUANPOBAHHDIX C
KomnaHuelt nuy, (panee — "Cy6-6pokepel") ans
WCMOJIHEHUA  BCEX  WAM  4aCTU  CBOMX
0653aTenbCTB MO HacToAwemy PernameHTy Ha
perynampyemom pbIHKe n/mnm Ha
Heperynnpyemom pbiHKe (OTC) Ha ycnoBuax

obcnykumBaHus, yCTaHaBAMBAEMbIX Cy6-
bpokepamu.
Knunent noaTeepxgaet CBOIO

0CBELLOMIEHHOCTb O NpuBaeYeHnn KomnaHuei
Cyb6-6poKepoB, WHPOpMaLMA O KOTOPbIX
packpbiTa KomnaHuel (c ykasaHuem Hanuuus
wam - otcytetBuA  addUAMPOBAHHOCTU ¢
KomnaHuel 1 nx opucamkumii) Ha sebcaiiTe
Komnanuu: https://ffin.global.

KAMEHT NOHMMaeT M MPU3HAET, YTO B C/ydae,
ecan KomnaHusa nepesaeT UCNONHEHWE CBOUX
06A3aTeNnbCTB N0 HacToswemy PernameHty
apounnposaHHomy  Cyb-6poKepy,  TaKas
nepefaya MOMKET MNPUBECTU K KOHPAMKTY
WHTepecoB  Mexay  KomnaHuein  u/wan
cootBeTcTBytOWMM  adduampoBaHHbim Cyb-
6pokepom u KnneHtom. Mpu 3TOM B TaKom
cnyyae  KomnaHuMs B COOTBETCTBUMM  C

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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the norms that are not provisional, the transactions
with financial instruments admitted to trading in
accordance with the relevant rules are performed;

- shall function continuously and be subject to the
relevant provisions of the law.

OTC transaction (OTC — over the counter) is a transaction
with a financial instrument (share, bond, depositary
receipt), concluded by the parties not through the
regulated market.

For the purposes of these Regulations, portfolio shall
mean all funds and financial instruments owned by the
Customer on the Customer’s Account opened with the
Company.

The Company has the right to engage parties affiliated or
non-affiliated with the Company (the "Sub-brokers") to
perform all or part of its obligations hereunder in the
regulated market and/or in the open market (OTC), on
the terms of service established by the Sub-brokers.

The Customer acknowledges that the Customer is aware
of the engagement by the Company of the Sub-brokers,
whose details are disclosed by the Company (with
indication of whether or not they are affiliated with the
Company as well as their jurisdictions) on the Company’s
website: https://ffin.global.

The Customer understands and acknowledges that if the
Company delegates its obligations hereunder to an
affiliated Sub-broker, such delegation may lead to a
conflict of interest between the Company and/or the
relevant affiliated Sub-broker and the Customer. In this
case, the Company, in accordance with the requirements
of applicable law, will take all necessary measures to
prevent the risk of damage to the Customer's interests,
and, if such measures are ineffective, will notify the
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TpeboBaHMAMM NPUMEHUMOTO
3aKOHOAATeNbCTBA npeanpumet BCe
Heobxoaumble Mepbl MO NpPeaoTBPaLLEeHUIO
pUcKa  HaHeceHMa vyuepba  MHTepecam

KnueHTa, a B ciydyae HeapPpeKTUBHOCTU TaKMX
mep — ysegomut 06 atom KnneHTa.
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Customer about the same.

2.4. KnneHT noHnmaet u npusHaeT, yto KomnaHma The Customer understands and admits that the Company
He obnasaHa npeaocTaBnATb KnueHnty is not obliged to provide the Customer with legal, tax
KOHCYNbTaUMM MO opUaAnYecKknm, Hanorosbim  and/or investment advice. The Customer admits that the
NM/MAN UHBECTMUMOHHbIM Bonpocam. KnmeHt Company serves its trading account based solely on
npusHaet, 4yto KomnaHua obcnyxusaeT ero agreements, contracts and statements signed by it.
TOProBbIf CYET UCKAOUYUTENIBHO Ha OCHOBAHMM
NOAMMCbIBAEMbIX UM COrMaLLEHUI, JO0roBOPOB
W 3aABNEHUN.

3 K/IACCUDUKALINA K/IMEHTOB ‘ CLASSIFICATION OF THE CUSTOMERS

3.1. B cootseTctBMM ¢ TpeboBaHuamuM [pasun Inaccordance with the requirements of the AIFC Conduct
BegeHma 6usHeca MOPLA, Ha ocHose of Business Rules, based on the information provided by
uHbopmauuu, npegoctasnsemort KnmeHtom, the Customer, the Company shall classify the Customer
KomnaHua nonkHa nposectu Knaccudumkaumio  in relation to the products and services offered to him.
KnneHTa B OTHOWeEHMM npegnaraemblx emy By accepting the terms of these Regulations, the
npoayktos u ycayr. [MpuHumaa ycnosma  Customer shall acknowledge and confirm that he has
HacToswero PernameHTa, KnueHT npmusHaeT 1 read, understood and agreed with the method of
noaTBep:KpaeT, 4YTto OH  o3Hakomumnacs, classification of the customers, information about which
NoHMMaeT M cornaceH co cnocobom s provided by the Company when the Customer joins the
Knaccudukaumm KameHTtoB, WMHPopmauma o Regulations in accordance with Annex 5 to these
KoTopom npepctaBnsetcA KomnaHuweit Bo  Regulations.

Bpems npucoeamHeHusa KnmeHTa K PernameHTty
B cooTBeTcTBUM C [lpunoxeHnem 5 K
HacToAwwemy PernameHTa.
4 CYET K/IUEHTA CUSTOMER'S ACCOUNT

4.1. C uenbto  coBeplueHMAa onepauuid ¢ In order to perform the transactions with financial
$MHaHCOBbLIMM MHCTpymeHTamu, instruments offered by the Company, the Company
npegsiaraemoix KomnaHuel, KomnaHua opens an Account for the Customer. To open an Account,

oTKpbiBaeT Cyet KnnenTty. Ina otkpbiTna Cueta
KAneHT gonKeH 3anonHnTb AHKeTY, noanucaTb
3anaBneHne 0 NPUCOEAMHEHUM K HACTOALLEMY
PernameHnTy/noanuncate 6pOKepPCKUin AOroBop
M npenocTaBuTb KomnaHuu Bce Heobxogmmble
OOKYMeHTbl. KomnaHua Bnpase onyb/nMKoBaTb
Ha cBoem oduumanbHom BebcailTe CNUCOK
OOKYMEHTOB, KoTopble KnueHTy Heobxogmmo
npepocTtasmutb KomnaHum gns oTkpbiTUa CyeTa.
Bo n3bexkaHne comHeHuin, KomnaHuAa Bnpase
BHOCUTb M3MEHEHMA B YKa3aHHbIA CNUCOK
n/unu 3anpocutb nobble AOMOAHUTESIbHbIE
OOKYMEHTbI, Heobxoanmble el A1a OTKPbITUA
CyeTta KnneHTy, B TOM YMC/E He YKasaHHble B
CNUCKe [OOKYMEHTOB, Onyb/MKOBaHHOM Ha

the Customer has to fill out an Application Form, sign an
Application for accession to these Regulations/sign a
brokerage agreement and provide the Company with all
necessary documents. The Company has the right to
publish on its official website the list of documents that
the Customer must provide to the Company to open the
Account. For the avoidance of doubt, the Company shall
have the right to amend the list above and/or request any
additional documents necessary for the opening of the
Account to the Customer, including those not specified in
the list of documents published on the Company's
website.
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4.2.

4.3.

BebcaiTe KomnaHuu.

Mocne paccmoTpeHusn cBeAeHU 7
OOKYMEHTOB, nNpeaocTasfieHHbIX KnaneHTtom,
KomnaHua wu3Bewaer KaneHta O cBOem
peleHnn o6 oTKpbITMM CyeTa.

B cnyyae, ecam npegoctasneHHble KnveHTom
OOKYMEHTbI He YA0BNETBOPAIOT
YCTaHOBNEHHbIM TpeboBaHuAM, KomnaHusa
MMeeT NPaBOo 0TKa3aTb KAMEHTY B OTKPbLITUM U
BegeHun Cyeta, 0 yem obsA3aHa NUCbMEHHO
yBegomutb Knnexra.

Mpwn oTKpbITUM CyeTa KAneHTy aBTOMaTUYECKH
OTKPbIBAETCA CMNeunanbHblii HaKoMUTeNbHbIM
cybcuer — D-CyeT ¢ uenblo NpenocTaBieHUs
BO3MOXHOCTU KAneHTy nepesBect Ha Hero
OCTaTKW [EeHEeXHbIX Cpeacts WM NOAyyatb
NPOLLEHTHOEe BO3Harpa)aeHue Mo ocTaTkam
OEHeXHbIX cCpeacTs.

MonyyeHne  BO3HarpaxgeHua  KnveHTom
[0CTUraeTca NyTem aBTOMaTUYECKUX onepaLmii
no obmeHy [OeHeXHbIMU CcpeacTBamu, B
KOTOPbIX 3aK/loYeHUe Ccaenkm o npojaxe
(nokynke) OEeHEeXHbIX cpeacTs
COMPOBOXKAAETCA  3aK/OYEHMEM  BCTPEYHOM
coenkn ob obpaTHOW nNoKynKke (npopaxe)
npeameTa nepsou coenkm yepes
onpeaeneHHbIN Nepuos BPEMEHM Ha Tex Ke
WU UHbIX ycnoBuax (aanee — "Mpoepamma').

Yyactue KnuneHTta B Mporpamme
OCYLLECTBNAETCA NO KenaHuto KnveHta. 3a
OTKpbITME M conpoBoxaeHne D-Cyeta nnata
KomnaHueit He B3MMaeTCA. MNepeBog,
OeHexHbix cpeacts Ha D-Cuetr aBnsetcA
BblpaXkeHnem cornacma ydactua s NMporpamme.

MexaHmMam  peanusaumm  Mporpammbl U
MopAAOK  HauucaeHus BO3HarpaxaeHus
yKasaHbl B [lpunoxkeHnn 6 K HacToAwemy

PernameHrTy.

KnMeHT He moKeT ucnonb3oBatb D-CueT ¢
Lenbio coseplleHuns onepaumi c
GUHAHCOBBIMM  MHCTPYMEHTaMM  Ha  pblHKe
LUeHHbIX Bymar, a Takxe ucnosb3osatb D-Cuet
[N COBEPLUEHUA MAaTeKen B Nosb3y TPeTbMX
nu,

After reviewing the information and documents provided
by the Customer, the Company notifies the Customer of
its decision to open an account.

If the documents provided by the Customer do not meet
the established requirements, the Company has the right
to refuse the Customer to open and maintain an Account,
and the Company shall notify the Customer thereof in
writing.

When opening the Account, a special saving sub-account,
D-Account, is automatically opened for the Customer to
enable the Customer to transfer cash balances to it and
receive an interest on the cash balances.

Receipt of interest by the Customer is achieved through
automatic transactions on exchange of funds under
which the conclusion of a transaction on the sale
(purchase) of funds is accompanied by the conclusion of
a reverse transaction on the purchase (sale) of the object
of the first transaction after a certain period, on the same
or different terms (the "Program").

The Client participates in the Program at his own
discretion. The Company does not charge any fees for
opening and maintaining the D-Account. Transfer of
money to the D-Account is an expression to participate in
the Program.

The mechanism of implementation of the Program and
the accrual of interest are detailed in Annex 6 to these
Regulations.

The Customer cannot use the D-Account for the purpose
of performing transactions with financial instruments in
the securities market, as well as use this D-Account to
make payments in favor of third parties.

CTp. | Page 11



4.4

4.5

4.6.

FREEDOM
BROKER

MepeBoas CBOW [eHeHble cpeactBa Ha D-
CueT, KNnMeHT Tem cambiM AaeT cornacue Ha

NCMNoNb30BaHMe OEeHEeXHbIX cpeAacTs,
HaxodawmxcAa Ha ero D-Cuete, ans
OCYWeCTBAEHMS  onepauuin B pamKax

peannsaumn [porpammbl
BocTpeboBaHuA KnneHTom.

A0 MOMEeHTa Wux

B cnyuyasx, korgaa Ha D-Cyete o6pasyetcs
OTpULATENbHBIA OCTaTOK, KomnaHua Bnpase 1
ynonHomoyeHa KaMeHTom Ha BOCCTAHOBAEHME
nonoxkutenbHoro 6anaHca no D-Cuety nytem
nepesoja [AEHEeXHbIX CpeacTB C TOProBoro
Cuyeta Knunenra.

Knnent Bnpase nononHute Cyet/D-Cyer B
KaXKOOW M3 Cclefylowmx  BaAJIlOT:  TeHre,
poccuitckme pybam, aonnapsi CLLUA n EBpo.

B pamKax OKasaHuWA ycnayr no Hactosawemy
PernameHTty KomnaHua Bnpase
CaMOCTOATE/IbHO MPUHUMATL pelleHne 06
OTKpbITUK KnneHTy Cuetos B KomnaHuu u/mnm
CYeTOB Yy TPeTbMX UL, ONA yyeTa aAKTMBOB
KnneHtos KomnaHuu, B Tom uuncne KnuewTa.
KnneHt nopydaer KomnaHum no ceoemy
YCMOTPEHUIO onpeaenatb TakuxX TPeTbux AuL, ,
a TaKXKe KO/AMYecTBO, TUMN, LeAb WU WHble
napameTpbl yKasaHHbix CyeTtoB B Komnanumu
W/VUAK CHETOB Y TPETbUX NNL,

Ons uenein HactoAwero PernameHTa nog
onpegeneHnem US persons (ganee —
aMepUKaHCKME MHBECTOpPbI) NOHMMAaeTcA:

1) rpaxaaHuH nam pesunaeHt CLUA;

2) napTHepcTBO, co3gaHHoe nnu
opraHusosaHHoe B CLLUA nau B cooTBETCTBUMU C
3akoHopatenscteom CLUA mnm noboro wrata
unu okpyra Konymowus;

3) Kopnopauus, co3aaHHan nnm
opraHmsosaHHasa B CLLUA nan B cooTBeTCTBUM C
3akoHopatenscteom CLUA mnm noboro wrata
WUnKn okpyra Konymbus;

4) nobas KOMMAHUA MO HEeABUXMMOCTM WU
TpacToBas KOMMaAHWUA, KPOME WHOCTPaHHOM
CO6CTBEHHOCTU MM MHOCTPAHHOIO TPACTa;

5) noboe ppyroe nAMUO, He ABAAlOLLeecA
MHOCTPAHHbIM INL,OM.

TepmuH «lpaxkgaHuH CLUA» noHumaerca:

1) vacTHoe nuuo, poamslueecs B CLUA;

2) nvuo, yen poautens ABnaeTcA
rpaxkgaHmHom CLUA;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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By transferring his funds to the D-Account, the Customer
thereby gives consent to the use the funds on the D-
Account for the transactions under the Program by the
Company until they are demanded by the Customer.

If the D-Account has a negative balance, the Company
has a right and is authorized by the Client to restore
positive balance in the D-Account by transferring funds
from the Client's trading account.

The Client has the right to credit his Account/D-Account
with any of the following currencies: tenge, Russian
Ruble, U.S. Dollars and Euro.

As part of providing services hereunder, the Company
shall have the right to independently decide to open
Accounts with the Company and/or accounts with third
parties to account for the assets of the Company's clients,
including the Client. The Client authorizes the Company
to determine, at its sole discretion, such third parties, as
well as the number, type, purpose and other parameters
of such Accounts with the Company and/or accounts with
third parties.

For the purposes of these Regulations, the definition of
US persons (hereinafter referred to as US investors)
means:

1) a citizen or resident of the United States;

2) a partnership formed or organized in the United States
or under the laws of the United States or any state or the
District of Columbia;

3) a corporation created or organized in the United States
or under the laws of the United States or any state or the
District of Columbia;

(4) Any real estate company or trust company other than
a foreign owned or foreign trust;

(5) Any other person who is not a foreign person.

The term "U.S. Citizen" means:

1) an individual born in the United States;

2) a person whose parent is a U.S. citizen;

3) an alien naturalized as a U.S. citizen;

(4) An individual born in Puerto Rico;

(5) An individual born in Guam, or;

(6) an individual born in the U.S. Virgin Islands.

The term "U.S. resident" includes (among others) the
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3) unHoCTpaHeu,
rpaxganuH CLUA;
4) yacTHoe nnuo, poamslieecs B MNyspTo-PuKo;
5) uyacTHoe muo, poauslieecs Ha N'yame, Unu;
6) yacTHoe MU, poguBLeeca Ha BUPrMHCKUX
octposax CLUA.

TepMmuH «pe3ngeHT CLUA» BkAtoYaeT (mommMmo
npouyero) cneaywollee:

1) rpaxkaaHuHa CLUA, BKAOYaa YacTHoe Aunuo,
poguBweeca 8 CLUA, HO npoxusatouiee B
Apyroii cTpaHe (KOTOpoe He OTKasasnocb OT
rpaxkaaHcrea CLUA);

2) nunuo, npoxkusatollee B CLUA, B TOM uncne
obnapatens rpmH-KapTbl CLUA;

3) HeKOTOpbIX /ML, KOTOpble  EXKerogHo
nposoannun 8 CLUA 3HauMTenbHOe KOANYecTBO
AHen.

HaTypa/N30BaHHbIA  Kak

Ona uenem Ha/Noroob10XKeHun CLIA
pe3ngeHTom CWA npusHaeTtca uo,
npoweglee Tect Ha CyLLLeCTBEHHOE

NPUCYTCTBME B TeYeHWe KasneHAapHOoro roaa.
Mogp, CYLLLECTBEHHbIM NPUCYTCTBUEM
noHnmaetca GuU3MYeCcKoe HaxoXaeHuwe Ha
Tepputopmn CLLUA Kak MUHUMYM:

1) 31 feHb B TeYEHMeE TEKYLLENO foga, U
2) 183 pgHA B TeyeHue 3-neTHero
nepuvona, BKAKOYAKOLLErO TEKYLMIA rog, u 2
roga HenocpeacTBEHHO  Mepes  HUM,
C4UTanA:

3) BCE [AHW MPUCYTCTBMA B TEKYLLEM
roay, u 1/3 aHei, B TedeHMe nepBoro roaa,
npeALwecTsyloWero Tekyuiemy, 1 1/6 gHen,

NPUCYTCTBMA HA BTOPOM roay nepes
TEKYLLMM rogoMm.

B COOTBETCTBUU c TpeboBaHUAMM

3aKoHopgaTenbctea CLUA, B TOM u4ucne

Mpasunom Komuccnm no LeHHbIM Bymaram u
buprkam CLUA 15a-6, 1opuANYECKUM NULaM —
npodeccMoHanbHbIM  YY4aCTHUKAM  PbIHKA
LeHHbIX bymar, He ABAAIWMMCA pe3naeHTamm
CLWA, 3anpelieHo npAMmoe B3aMMOAencTBuME C
aMepUKaHCKMMM MHBECTOPaAMM.

B cnyyae nNpUHATMA pelleHuA opraHamu
ynpasneHnsa KomnaHum o B3aMMOAENCTBUM C
aMepUKaHCKMMMU MHBECTOPaMM, OHO
peanusyercs TO/IbKO npu yyactuu
amepUKaHCKoro npodeccnoHanbHoro
yYyacTHMKa pbIHKa LLeHHbIX 6ymar,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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following:

1) a U.S. citizen, including an individual born in the U.S.
but residing in another country (who has not renounced
U.S. citizenship);

(2) A person residing in the U.S., including a U.S. green
card holder;

3) certain individuals who have spent a substantial
number of days in the U.S. each year.

For U.S. tax purposes, a U.S. resident is a person who
meets the substantial presence test during a calendar
year. Substantial presence is defined as being physically
present in the U.S. for at least:

1) 31 days during the current year, and

(2) 183 days during the 3-year period that includes the
current year and the 2 years immediately preceding it,
counting:

3) all days of presence during the current year, and 1/3 of
the days, during the first year preceding the current year,
and 1/6 of the days, of presence during the second year
preceding the current year.

In accordance with the requirements of U.S. law,
including Securities Exchange Commission (SEC) Rule
15a-6, legal entities - professional securities market
participants that are not U.S. residents are prohibited
from direct interaction with U.S. investors.

If the Company's governing bodies decide to engage with
U.S. investors, they will only do so with the participation
of a U.S. professional securities market participant that is
registered and meets the requirements of the SEC.
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3aperucTpMpoBaHHONO U COOTBETCTBYIOLLETO
TpeboBaHMam Komuncecum no LeHHbIMm bymaram
n 6upxkam CLLA.
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5 OCHOBHbIE PUCKU, CBA3AHHBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B PUHAHCOBbIE FINANCIAL INSTRUMENTS IN THE INTERNATIONAL
UHCTPYMEHTbI HA MEXXQYHAPO/AHbIX FINANCIAL MARKETS
DPUHAHCOBbIX PbIHKAX

5.1. MHBeCcTULMOHHbIE PUCKKM No obauraumam / Investment risks on bonds/long-term debt liabilities
AONTOCPOYHbIM A,0NAroBbIM 06513aTeNbCcTBAM

5.1.1 KpeauTHbIN pnck Credit risk
KpeguTtocnocobHocTb  Ao/KHMKA  AomkHa The creditworthiness of the debtor shall be taken into
YUYUTbIBATBLCA NPU NPUHATUN MHBECTULUMOHHOTO account when making an investment decision. It is
peweHus. Heobxogumo obpaliatb BHMMaHMe necessary to pay attention to credit ratings (assessment
Ha KpeauTHble PEeNTUHIU (oueHky of the debtor's financial solvency) issued by independent
naaTeecnocobHocTU OOMKHUKA), rating agencies.
BbIMyCKaemble He3aBUCUMbIMU PENTUHTOBLIMM
areHTCTBaMMm.

5.1.2  BanwoTHbIN PUCK Foreign Exchange Risk
Mpu npogaxe obavraumm po noraweHna When a bond is sold before maturity, the cost of fixed
CTOMMOCTb LEeHHbIX bymar ¢ ¢puKcupoBaHHOM income securities may decrease if the interest rate on
CTaBKOM [0X04a MOXKET CHM3UTbCA, ecan  bonds with a comparable maturity increases. To the
NPOLUeHTHass CcTaBka no obauraumam ¢ contrary, bonds will go up in price if the interest rate on
COMOCTaBMMbIM CPOKOM 0bpalleHua pacteT. U bonds with a comparable maturity decreases.
HaobopoT, 0bAuraumm BbIPacTyT B LiEHE, ecan
MPOUEHTHaa CcTaBka no obauraumam c
COMOCTaBMMbIM CPOKOM 0BpaLLEHNA CHU3UTCS.

5.1.3  PWCK IMKBMAHOCTM 06aMraumnim Bond liquidity risk
Ha Hu3KonnKBMAHOM pbiHKe cyuiectsyeT puck  In a low liquid market, there is a risk that certain bonds
HEBO3MOXKHOCTM MpoJarKn onpeaeneHHbix may not be sold and will have to be held until maturity.
obauraymii, U ux nNpuaeTca JaepxaTb 4o
noraweHus.

5.2, MHBECTULUMOHHbIE PUCKM NO aKLUAM Investment risks on shares

5.2.1 PbIHOYHbIV PUCK Market risk
Ha ctommocTtb akuuii BAMAOT pasnmdHble  Various factors affect the value of stock, including the
dakTopbl, BKAOYaA  6usHec-HanpasneHne business line of the respective company, market
COOTBETCTBYIOLWLE KOMNaHWUKM, pbiHOYHYO  conditions and the general political environment.
KOHBIOHKTYPY M NONUTUYECKYIO 06CTaHOBKY B
uesiom.

5.2.2  KpeautHbI puck Credit risk
AKUMOHepbI BNagetoT gonen B KomnaHuu. 3to  Shareholders own a share in the company. This means
O3HauaeT, 4yto ux o¢uMHaHcoBble BAOXeHMA that their financial investments may be of no avail,
MOTyT OKa3aTbcsi 6ecnonesHbimu, ocobeHHo especially if the company goes bankrupt.
€C/IM KOMMaHMA CTaHOBUTCA BaHKPOTOM.

5.2.3  PWUCK IMKBUMAHOCTY aKLUI Shares liquidity risk

Ha HU3KOAMKBUAHOM PbIHKE MOTYT BO3HUKATb

In a low-liquid market, there may be the risks associated
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PUCKM,  CBA3AHHble C  HEBO3MOXHOCTbIO
NnpoaarKM akuuii 6e3 cyllecTBeHHbIX NoTepb
(M3meHeHU cToMmocTH aKTMBa).

MHBECTULUUNOHHDbIE
MHBECTULMOHHbIM POHAAM
P1cKuM No naam MHBECTULIMOHHOTO doHAA
PUCKM no nasm WHBECTULMOHHOro ¢oHAa
3aBMUCAT OT MHBECTULLMOHHON NOAUTUKKN dOoHAA
W PbIHOYHOM KOHBIOHKTYpbI.

PUCKH no

Man uHBECTUUMOHHOrO $GOHAA MOKHO, KaK
npasuno, NpoaaTb B Nt0b6oe Bpems, Npu 3TOM
Ha MpPaKTUKe OHM MPUHOCAT NpubbINb MNpK
YCNOBMM  BNAfdEHMA UMUMKW B Te4yeHue
ANUTENbHOTO Nepuoaa BpemeHn (B cpegHem
oT Tpex fneT u 6onee), 3a MWCKAOYEHUEM
$OHA0B AEHEKHOTO PbIHKA.

Hanorosble pacyetsl
HanoroBbii  pexum,  nNpUMeHsembli B
OTHOWEHUN NPUBBLINN OT WHBECTULMOHHbBIX

¢doHaoB, MOXKeT BapbMpPOBaTbLCA B
COOTBETCTBUM C TUMOM WMHBECTULMOHHOIO
¢doHaa.

PuUcku npu UHTepHeT-TpeiianHre

Mpu BbicTaBneHWM 3aaBoK KnveHTom uyepes
TOProBble CUCTEMbI CYLLECTBYIOT cheaylolime
pUCKM:

- NPY BbICOKOM WHTEPHET-TpaduKke MoryT
BO3HUKHYTb 33JEPXKM B AJOCTyne K
AaHHbIM yyeTHOM 3anucu KnaneHTa ms-3a
OrpaHUYEHUI NPOMYCKHOM CnocobHOCTH

CUCTEMbI;
- Ha CKOPOCTb OTK/AMKA CUCTEMbI MOTYT
OKasaTb  HeraTMBHoe  BO34elCTBME

YCNnoBuA BONAaTUNbHOCTU PbIHKaA;

- nepeboir B paboTte W/MAM 3adEPIKKM
cucTemol B pesynbTaTte cboes
3N1EKTPONUTaHUA, MNporpaMmmHbix cboes
W/ BbICOKOM TOProBOI aKTUBHOCTY;

- B Nepuog noBbIWEHHOW BONATUbHOCTH
(a0 CTaTUCTUYECKUI rnokasaresb,
XapaKTepusyoLwmii TeHAEeHUMIo
N3MEHYMBOCTYU LLeHbI) MOMKET BO3HUKHYTb
npobiema HEBO3MOMKHOCTU PasMecTUTb
3anBKY Ha MOKYMKY MAM npogaxy, ambo

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

with the impossibility of selling shares without significant
losses (changes in the value of an asset).

Investment risks for investment funds
Risks on participation units of an investment fund

Risks on participation units of an investment fund depend
on the fund's investment policy and market conditions.

Participation units in an investment fund may commonly
be sold at any time, while in practice they are profitable
if held for a long period of time (on average for three
years or more), with the exception of money market
funds.

Tax calculation
The tax treatment applied to the profits from investment
funds may vary according to the type of investment fund.

Online trading risks

The following risks are associated with the Customer
placing orders via trading systems:

- high Internet traffic may cause delays in accessing
the Customer's account due to limitations in the
connection capacity;

- the system response speed may be negatively
affected by market volatility conditions;

- interruption in operation and/or system delays as a
result of power failures, software failures or high
trading activity;

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of price
volatility), there may be a problem of impossibility
to submit an order to buy or sell, or its late
submission;
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ee HecBOeBpPeMeHHOW noaauu;

- HeMcnpaBHOCTb 0b60pyaoOBaHUA, cboi B
paboTte nporpammHoro obecneyeHus,
npobnema co CBA3bIO,
3HeprocHab)KeHnem, UHble MPUYUHbI
TEXHMYECKOro XapakTepa, B pesyabTaTte
yero nogaya [lopyyeHua  MOXKeT
OKasaTtbcs HEBO3MOXKHOM B
onpeaeneHHbli MOMEHT BpemMeHu, nbo
MopyyeHne KnueHTa mMoxKeT ObiTb He
MCMNOJIHEHO (4YaCTMYHO WMAM MOJHOCTbIO)
WAN WCNOJIHEHO He B COOTBETCTBUM C
yKasaHuaAmU KnneHTa;

- 3a4eprKKa KOTUPOBOK, CHUXKEeHMne
NpPon3BOANTENIbHOCTU CUCTEMBI, @ TaKKe
apyrve  daKktopbl,  3aBucAwme  OT
KOMMbIOTEPHON CUCTEMbI U MHTEpHeT-
nposaliepa, W HaxoAsAwMmeca BHe
KOHTpOnAa KomnaHuy;

- cogepwerne  KaveHTOM  ciyyaliHbIX
owmnboK npu nogaye MopyyeHus (nogaya
MopyyeHna KnmeHTOmM He B COOTBETCTBUMU
C ero AencTBUTE/IbHbIMU HaMEPEHUAMMU),
B TOM uucne, no npuynHe
HEeAOoCTaTOMHOro  3HaHmA  KnmeHTOoMm
nopaaka aKcnayaTaumm
NHbOPMALMOHHOW TOProBoi cucTembl
M/MAN  HeaoCTaTOYHbIX  MPaKTUYECKUX
HaBbIKOB;

- HeCaHKUMOHMPOBAHHbIW AOCTYyN TPETbUX
any, K Pabouemy mecty  KiueHTa,
coBepweHne aencteuii Ha Pabouem
Mmecte K/ivMeHTa C  MCNOAb30BaHWEM
KntoueBoro Hocutensa u/vnav napons,
MHbIX  KOHOMAEHLMANbHbIX  AAHHbIX
KnveHTa nuUOM, He MMeWMM Ha TO
NOJHOMOYMA.

Hactoswmm KnneHT BbiparkaeT cornacue ¢ Tem,
YTO OH O3HAKOMW/ICA W MOHAN MHPOPMaLMIO,
n3noxeHHyto KomnaHwelt B [eknapauum o
pPUCKax, CBA3aHHbIX C  OCYLLECTBAEHUEM
onepauMi  Ha  pblHKE  UEHHbIX  Bymar
(MpunoxkeHune 4), KoTopas 6bina
npeaocTasneHa KaneHTy B npoLecce oTKpbITUA
Cueta. [laHHaA UHPOPMAUMA TaKKe AOCTynHa
Ha Bebcainte KomnaHuu.

- equipment failure, software failure,
communication and power supply problems, other
technical reasons, as a result of which the
submission of the Order may be impossible at a
certain point in time, or the Order of the Customer
may not be executed (partially or completely) or
executed not in compliance with the instructions of
the Customer;

- delayed quotations, decreased system
productivity, as well as other factors that depend
on the computer system and the Internet provider,
and are beyond the control of the Company;

- the Customer makes random errors when
submitting the Order (the Customer submits the
Order not in accordance with his actual intents),
including due to insufficient knowledge by the
Customer of the procedure for operating the
Information Trading System and / or insufficient
practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at the
Customer's Workplace using the Key carrier and/or
password, other confidential data of the Customer
by a person who does not have the authority to do
so.

The Customer hereby agrees that he has read and
understood the information set forth by the Company in
the Risk Disclosure Statement regarding the risks
associated with operations in the securities market
(Annex 4), which was provided to the Customer in the
process of opening an Account. This information is also
available on the Company's website.
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

6 K/TMEHTCKUE NOPYYEHUA U OTYETHOCTb CUSTOMER ORDERS AND COMPANY REPORTING TO
KOMITAHUU NEPEL K/IMEHTOM THE CUSTOMER
6.1. Komnanua  npuHumaetr  [MopydeHns ot The Company accepts Orders from the Customer to

KnMeHTOB Ha coBeplleHue TOProsbiX MU
HeToprosbix onepauuii B nb6oe Bpemsa U
ucrnonHsaer MopyyeHus B TeyeHue pabouero
BpemeHn KomnaHuu, ykasaHHOro Ha sebcaite
Komnanmm  (www.ffin.global), ¢ yueTtom
pexnma paboTbl TOProBbIX NIOLLALOK.

KnMeHT MOXeT onpeaenvTb YCI0BUA, MNpU
KoTopbIX MopyyeHne B OTHOLIEHMUM CAENKM Ha
PerynMpyemom pbIHKE AO0MXKHO MCMONHATLCA.
CToUT OTMEeTUTb  Ccleaylowmne  OCHOBHble
Mopy4yeHus noa ycnosmem:

NopyueHune "Take Profit" — MNopyyeHne gna
oukcauum npubbiam  KnueHta. MopyyeHue
TAKOrO  TUMA  aAKTUBMPYETCA B MOMEHT
[OCTUXKEHUA LeHbl, 3agaHHoW B MopyyeHun,

M ucnosHaeTcA no PbIHOYHOM LeHe
$OMHAHCOBOrO  MHCTPYMEHTa Ha  MOMEHT
UCNOJIHEHUA. PbIHOYHAA UeHa WCNOoNHEeHuA

MOMET OT/INYATLCA KaK B MEHbLUylo, TaK U B
60/blUyl0 CTOPOHY OT LEHbl, YKa3aHHOW B
MopyyeHuu.

NopyuyeHune "Stop Loss" — [lopyyeHune pans
COKpalleHua yb6bITKoB KnueHTa. MopyyeHue
TAaKOro TUNa  aKTUBMPYeTCA B  MOMEHT
OOCTUMKEHUA UeHbl, 3aZaHHoM B MopyyeHuuy,
W UCnonHaeTca no PbIHOYHOM LueHe
bGVMHAHCOBOrO  MHCTPYMEHTa Ha  MOMEHT
MUCNONHEHUA. PbIHOYHAA ULeEeHa MWCNOAHEeHUA
MOXeT OT/INYATbCA KaK B MEHbLUYIO, Tak U B
6O/blUYID CTOPOHY OT LEHbl, YKa3aHHOW B
MNopy4yeHun.

NopyueHune "Limit" — aKtuBauueit AaHHOro
TMna [opyyeHua ABAAETCA  OOCTUNKEHUE
3HAYeHUsA UeHbI, yKazaHHoW B NMopyyeHnn. Mpum
3TOM, HE OrpaHMYMBaACb YCAOBUAMM BbICOKOWM
BONATUIbHOCTM (OUHAHCOBOIO MWHCTPYMEHTA,
OMNEepPaUMOHHOW 334EePXKKKU, HeZOCTaTOYHOCTU
npeanoXeHusa no GUHaHCOBOMY UHCTPYMEHTY,
MopyyeHre OyaeT MCMOJSIHEHO MO 3HAYEHUIO
UeHbl, YKasaHHoi B [lopyyeHun nambo no
HauAydLen pbIHOYHOM LIEHE, CAOXKUBLUENCA Ha
MOMEHT PpaKTUUYECKOTO UCNOTHEHUS.

perform trading and non-trading operations at any time
and executes Orders during the Company's working
hours indicated on the Company's website
(www.ffin.global), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following main
types of conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the Customer's
profit. The Order of this type shall be activated at the
moment when the price indicated in the Order is reached
and executed at the market price of the financial
instrument prevailing at the time of execution. The
market price may be lower or higher than the price
specified in the Order.

"Stop Loss" Order — an Order for reducing losses of the
Customer. The order of this type shall be activated the
moment when the price indicated in the Order is reached
and executed at the market price of the financial
instrument prevailing at the time of execution. The
market price may be lower or higher than the price
specified in the Order.

"Limit" Order — an Order of this type shall be activated
the moment when the price indicated in the Order is
reached. The Order shall be executed at the value of the
price indicated in the Order or at the best market price
prevailing on the date of actual execution
notwithstanding the conditions of high volatility of the
financial instrument, operational delays or insufficient
supply of the financial instrument.
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KnueHT Hanpasnsaetr B KomnaHuio MNopyyeHuna
Ha coBepleHne caenok ¢ GUHAHCOBbIMU
WHCTPYMEHTaMM crieayrolmmmn cnocobamm:

(@) nmpu nomowm Cuctem  UHTepHeT-
TpeanHra (onucaH B nyHkte 10
HacTosiero PernameHTa);

(b) no TenedoHy;

(c) B NUCbMEHHOM dopme yepes
aBTOPU30BAHHYIO 3/1EKTPOHHYI0 MOYTY
KnnenTa.

Mpu 3akN0YeHUU caenkm npm nomowm Cuctem
NHTepHeT-TpelanHra KAMeHT camocTosATeIbHO
(6e3 HenocpencTBEHHOro y4yacTva Tpelgepa)
dopmmpyer M HanpasnseT  KomnaHwuwu
nopyyeHve Ha 3akauveHne KomnaHuemn
onpeaeneHHoM caenku B UHTepecax KnmenTa ¢
MCNO/Ib30BaHMEM NPAMOro 4OCTyNa K pblIHKam
Ha OCHOBaHMUM MHCTPYKLMW nNoONb3oBaTens
CcUCTeMbl.

Mpw 3aKkA04eHUM caenkn no TenedoHy uam B
nucbMeHHon  ¢opme  KnmeHT  HasbiBaeT
Tpengepy cneaywoouwy  uHPopmaumio B
YKa3aHHOM HUKe nopAaaKe:

(1) Csoto dpammaunto, ms, OTYECTBO;

(2) Homep TOprosoro cyera;

(3) TuKkep ueHHoI Bymaru;

(4) Tun 3aABKU (MmuTUpOBaHHa#,

PbiHoYHaA, Cton);
(5) CropoHy 3aaBku (MokynKa, MpoaarKa);
(6) KonwnuectBo LeHHbIX bymar;
(7) LleHy 3adABKu;
(8) CpoK, Ha KOTOpbIN BbICTaBAAETCA 3anABKa.
MopyyeHure no TenepoHy
Mocne nonyyeHua Bcer  HeobBXoAMMOM

MHPopmauum no TenedoHy Tpenaep O0NKeEH
NoOBTOPMTb NapameTpbl 3a8BKN KnneHTy.

(1) Npw ycnosuu, uTo Tpeigep MOBTOPWUN

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer sends to the Company the Orders to
execute transactions with financial instruments in the
following ways:
(a) using Online Trading Systems (described in clause
10 of these Regulations);

(b) by telephone;

(c) inwriting through the Customer's authorized email.

When concluding a transaction using Online Trading
Systems, the Customer independently (without trader’s
direct assistance) forms and submits an order to the
Company to make certain transaction in the Customer’s
interests using direct access to the markets based on the
system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following information to
the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Trading account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);
(6) Number of securities;
(7) The order price;
(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters of the
order to the Customer.

(1) Provided that the trader repeated the parameters
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napameTpbl 3afBKM BEPHO, Ha 3anpoc o

NoATBEPKAEHUM Knnent OOJIXKEH
npousHectu: "Moarsepaato”.

(2) B cnyyae HeBepHOro NOBTOPEHUN
nMapameTpoB 3asBKM, Ha 3anpoc o
NoATBEPKAEHUM Knnent OOJIXKeH
npousHectn: "HesepHo" W NOBTOPHO
NMPOU3HECTU KOPPEeKTHble MapameTpbl
3aABKM.

Mocne noaTeepXAaeHWsa Tpeilgep cosepluaeT
COENKy.

MNncbmeHHOEe nopyYeHue

MNocne  coBeplieHua  caenkn  Tpeigep
uHoopmmpyeT KnneHta 06 UCNoNHEHNN 3aABKM
nyTem OoTnpaBKW OTBETa Ha I/NEKTPOHHYIO NOYTY
KnuneHTa, 3aPEerncTpPUPOBAHHYHO B
WHOOPMALMOHHOM  CUCTEME, B  KOTOPOM
YKa3blBaeT KO/IMYECTBO LLeHHbIX Bymar v LieHy
WUCNONHEHUS, ecnun caenka bblna ucnosHeHa B
TOT e MOMEeHT. Ecnn wucnosiHeHue caenku
6bln0  nosgHee, TO KnueHT noayyaer
nHdopmauuio obo BCEX napameTpax
MCNONHEHUA caenku n3 bpokepckoro OTyeTa.

Mpun wucnonHeHun TopyyeHuii oT KnueHTa
KomnaHua peictByeT B  COOTBETCTBUM C
MpaBunamu BegeHua busHeca MOLA.

B coorserctBuM ¢ [paBunamu BeaeHUs
6u3Heca MOLLA, npu BbINOJHEHUMN KaKOU-TMB0
TpaH3akuum ansa KnveHta, KomnaHua fonkHa
npeanpuHATL BCE LO0CTATOYHble Warn ajas
nonyyeHus Hauayywero BO3MOHOIO
pesynbTaTa gna KaveHTta ¢ yyeTom LOCTYyNHOM
MHpopmauum.

YBegomneHne o6 ucnonHeHun lMopydyeHus c
UHPOpMaLIMEet OTHOCUTENbHO BbIMOAHEHUA
Kaxgoro lMopyyeHusa KauveHTa A0NXHO 6bITb
HanpaeneHo KAuWeHTy HageXHblMm crnocobom
nocse NoOATBEPKAEeHUA OT TPeTbel CTOPOHbI O
COBEpPLUEHMM CAENKW, HO He no3gHee, yem
yepes 2 (aBa) paboumx AHA Nocae UCMONHEHUA
nopy4yeHus.

KomnaHua Brnpase OTKasaTb B BbIMNOSIHEHMM
MopyuyeHua KnueHTa, eciv Takue MopydyeHus
BeAYyT WAM MOTYT MPUBECTU K HapyLIeHUAM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

of the order correctly, the Customer has to say: "l
confirm" to the confirmation request.

(2) If the order parameters are repeated incorrectly,
the Customer has to say: "Incorrect" to the
confirmation request and repeat the correct order
parameters.

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the number of
securities and the execution price, if the transaction was
executed at the same moment. If the transaction is
executed later, the Customer receives information about
all parameters of the transaction execution from the
Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct of
Business Rules.

In accordance with the AIFC Conduct of Business Rules,
when making any transaction for a Customer, the
Company shall take all sufficient steps to obtain the best
possible result for the Customer, taking into account the
information available.

The notification on the execution of the Order with
information regarding the execution of each Order of the
Customer shall be sent to the Customer in a reliable way
after confirmation from a third party about the execution
of the transaction, but no later than 2 (two) working days
after the execution of the order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the Company's
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3aKOHOZaTeNbCTBA, KOTOPbIM  AeATeNIbHOCTb
KomnaHun perynupyetca. KomnaHus Bnpase
npeanpuMHMMaTb Atobble AEUCTBUA, KOTopble
nocyntaetr HeobxoAMMbIMU ANA cobaaeHuA
COOTBETCTBYHOLLNX TpeboBaHUi
3aKOHOaTeNbCTBa.

KnueHT Bnpase nogatb NopyyeHne Ha BbIBOA,
OEHEeXHbIX CcpeacT8 CO CBOEero c4yeta npwm
OTCYTCTBUM  3a[,0/KEHHOCTH, 06A3aTENbCTB
KnueHrta nepeg, KomnaHwuen, nnbo
3a6/10KMPOBAHHbIX aKTMBOB, a TaKXe nocne
BO3MeLleHMA BCex 3aTpaT W  pacxoos,
CBA3AHHbIX C AaHHbIM NepeBoaoM. [leHexHble
cpeactBa b6yayT HanpaBnaeHbl Ha MNepeBos,
6e3HaIMyYHbIM cnocobom Ha 6aHKOBCKUI cyeT
KnneHTa, yKasaHHbIA B JAMYHOM KabuHeTe
KnnenTta B Cucteme WHTepHeT TpeilguHra, B
TeyeHue 5 (nATM) paboumx AHeN C MoOMmeHTa
nony4vyeHua KomnaHue noAMNUCaHHOro
Knnentom [lMopyyeHna Ha BbiBog [eHerKHbIX
CpeAacTs.

MopnucaHue MopyyeHns NPon3BOAUTCA Yepes
O4HOPA30BbI CMC KO, HanpaBisemMblit Ha

aBTOPU30BAHHbIN MOBW/IbHbIN Homep
KnveHTa, YyKasaHHbIA Npu  perucrpauumu
KnueHra.

MNopyyeHne KnmeHTa O BbIBOAE [AEHEMKHbIX
CpPeAcTB cYUTAeTCAa UCNoNHeHHbIM KomnaHuei
Hagnexawmm obpasom C MOMEHTa nogayn
KomnaHuelt nnaTeHOW  MHCTPYKUMW  Ha
cnucaHue OEHEXKHbIX cpeacTs B
COOTBETCTBYIOLLYIO GUHAHCOBYIO OPraHU3aLMIO
(6aHK).

WcnonHenve  w/uan
6aHKamMM  NAATEXHbIX  MHCTPYKLMK Mo
nepesofly [AeHeXHblx cpeacts  KauewTa,
nofaHHbix KomnaHuei, a Tak:Ke nocnegytoulee
3auncneHue OEeHEXHbIX cpeacts Ha
6aHKOBCKMI  cyeT  KnneHTa,  yKasaHHbIN
KnveHtoB B nopyyeHun KnveHTa Ha BbIBOZ,
OEHEeXHbIX CPeacTB, 3aBUCUT OT CPOKOB M
nopsaka o6paboTKM NaaTeXHbIX NOPYYEHWNI CO
CTOPOHbI ¢burHaHcoBbIX OopraHusauui,
y4acTBYIOLWMX B OCYLLECTBJIEHUN MepeBosa, B
TOM Yncne 6aHKOB-KOPPECNOHAEHTOB.

CPOK BbIMONTHEHUA

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

activities. The company has the right to take any action
that it deems necessary to comply with the relevant legal
requirements.

The Customer has the right to submit the Order to
withdraw funds from its account, in the absence of debts,
the obligations of the Customer to the Company, or
blocked assets, as well as after reimbursement of all costs
and expenses associated with this transfer. The funds will
be sent for transfer by non-cash method to the
Customer’s bank account specified in the Customer’s
personal account in the Internet Trading System, within 5
(five) business days, starting from the date the Company
receives the Order signed by the Customer to withdraw
the Funds.

The Order is signed through a one-time SMS code sent to
the Customer's authorized mobile phone number
specified during the Customer's registration.

The Customer's Order to withdraw the funds is
considered duly executed by the Company, starting from
the moment the Company submits a payment instruction
to write off the funds to the relevant financial institution
(bank).

Execution and/or the deadline for the banks to fulfill the
payment instructions for transfer of the Customer’s funds
submitted by the Company, as well as subsequent
crediting of the funds to the Customer’s bank account
specified by the Customer in the Customer’s Order to
withdraw the funds, depends on the timing and
procedure for processing payment orders by the financial
organizations involved in  transfer, including
correspondent banks.
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BROKER ycrye Ha pbiHKe YeHHbIx bymae

6.9. ExkeaHeBHO Komnanua npegoctasnser The Company provides the Customer with Brokerage
KnueHty  bBpoKkepckue  otyetbl. OtyeTbl Reports on a daily basis. Reports are provided during the
npefocTagnsatoTca B TedeHue pabodero aHa, working day following the day of trading operations.
cnefyloLero 3a gHem coBeplleHua Toprosbix  Report may be received via the Online Trading System.
onepaumin. OTyeT MOXKeT ObiTb MOJy4YeH
nocpeacrtsom Cucrembl UHTepHeET
TpenguHra.

6.10. Mo TpebosaHuto KnmeHta KomnaHua moxkeT At the Customer's request, the Company may provide
npegoctaButb OTuyeTbl 3a onpegeneHHbit  Reports for a certain period. The deadline for submitting
nepuoa. Cpok npepoctaBneHns OTdyeTa 3a the Report for the period is no more than 5 (five) working
nepuog, coctasnseT He bonee 5 (NaTn) pabounx days from the date the Company receives a written
OHeNn C MomeHTa nosydeHua KomnaHuen request from the Customer.

NMUCbMEHHOTO 3anpoca Co CTOPOHbI KnneHTa.

6.11. KnneHT morKeT BbipasuTb cBoe Hecornacve ¢ The Customer may express his disagreement with the
npepoctasneHHon B OtyeTe MHPopmaument information provided in the Report by sending a written
nyTem Hanpas/ieHuA nucbmeHHoro  objection to the Company no later than 3 (three) working
Bo3paxeHua KomnaHum He nosgHee 3 (Tpex) days from the date of sending the Report to the
pabouux aHelr c patbl oTnpaBku Otyeta Customer. If the Customer has not sent a written
KnuneHty. B cnyyae, ecnmn KnneHT He Hanpaeun  objection to the Company within the specified period,
nucbMmeHHoe Bo3paxeHne B KomnaHuto B the Reportis considered to be accepted by the Customer
TeYeHMe yKasaHHoro cpoka, OtyeT cumtaetca without comments and the Customer expresses his
npuHATBIM  KnneHTom 6e3 3amedvaHuii M unconditional agreement with all items specified in the
KnneHT BbiparkaeT cBoe MosHoe cornacue no  Report received. The Customer may send an objection in
BCEM MO3MLMAM, YKasaHHbIM B nosiydeHHom electronic from an authorized e-mail or through the
Otyere. KnueHt MOXeT HanpasuTb Online Trading System, as well as personally submit an
BO3paXkeHMe B  3/IEKTPOHHOM BuMAe C  objection to the Company in writing in accordance with
aBTOPM30BAHHON 3N1EKTPOHHOM noutbl wmam  the Dispute Settlement Procedure described in section
yepes Cuctemy UHTepHeT TpenamHra, a Takxke 20 of these Regulations.

JIMYHO B TMUCbMEHHOM BWAEe NpeacTaBUTb
BO3paxkeHue B KoMnaHWIO B COOTBETCTBUM C
MopAgKoM paspelLeHus CropoB ONMMCAHHOM B
pasgene 20 aaHHoro PernameHTa.
MMPABUJIA COBEPLLUEHUA CAEJIOK C MARGIN LOANS TRANSACTIONS RULES
7 UCIO0J/Ib3OBAHUEM MAPXXUHA/JIbHbIX

3A/MOB

7.1. Ha ycnosuax MpunoxeHus 7 K Hactoawemy The Company may provide the Customers with loans for

PernameHTy KomnaHua MoOeT NpeaocTaBaATb
KnneHTy 3aiimbl AN COBEpPLUEHUA CAE/OK Mo
Kynne-npogarke ¢UHaAHCOBbIX MHCTPYMEHTOB
npu OTCYTCTBUM Yy HEro HeobXoAMMbIX Ans
3TOr0 [AEHEeXHbIX CcpeacTs M (UHAHCOBbIX

UHCTpyMeHTOB (panee — "MapiuHanoHoble
3aiimer").
MpeaocTtaBneHme MapsKMHaNAbHbIX  3alMOB

ABNAETCA nNpaBom, a He 0bA3aTeNnbCTBOM
KomnaHuwu. Bo nsbexaHve COMHEHNN
KomnaHuAa moXKeT 0TKasaTtb B npeanocTtas/ieHnn

making transactions for the purchase and sale of
financial instruments in the absence of the necessary
funds and financial instruments for this (the "Margin
Loans") in accordance with the terms of Annex 7 hereto.

Provision of Margin Loans is the right and not an
obligation of the Company. For the avoidance of doubt,
the Company has the right to refuse to provide a Margin
Loan.
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Map»KMHaNbHOro 3ama.

MopAagoK  CcOBeplUEHMA  TakMX  CAENOK
perynupytotca  pasunamm  coBeplUeHUs
COENOK C MCMO/Mb30BaHWEM MapXKUHaAbHbIX

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The procedure for making such transactions is governed
by the Margin Loans Transactions Rules in accordance
with the Annex 7 to these Regulations. The possibility to

3aimoB  cornacHo MpunoxeHua 7 K use Margin Loans is the right and not an obligation of the
HacToAwemy PernameHTy. Bo3amoxHocTb  Customer.

MCNONb30BaHUA  MapKMHaNbHbIX  3aliMOB

ABnaetcA npaBom KnueHta, a He ero

0653aTeNbCTBOM.

8 MPABUJIA COBEPLLUEHUA CAE/IOK, DERIVATIVE TRANSACTIONS RULES
ABJIAOLUNXCA NPOU3BOAHbIMU
PUHAHCOBbLIMU UHCTPYMEHTAMMU

8.1 Ha ycnosuax MpunoxkeHua 13 Kk HactoAwemy The Company may provide the Customers with services
PernameHTy KomnaHua moxeT npegoctasnsaTtb in relation to the derivative transactions in accordance
KnneHTy BO3MOXHOCTb coBeplleHus caenok, with the terms of Annex 8 hereto.

ABNAOLNXCA NPOU3BOAHBIMU  PUHAHCOBbLIMU
WHCTPYMEHTaMMU.

8.2, MopAanok coBeplweHua caenok, asaawowmxca The rules applicable to derivative transactions are
NPOW3BOAHbIMMU ¢duHaHcoBbIMK  specified in th3 Regulations and provisions of the Annex
WHCTPYMEHTaMM, PEryanpyroTCA HACTOAWMM 13 hereto.

PernameHTOoM 1 nonoxeHunamu [punoxeHua
13 K HacToAwemy PernameHTy.

9 YYET, XPAHEHUE U NUCI10/1b30BAHUE RECORDKEEPING, SAFEKEEPING AND USING THE
AEHEMHbIX CPELCTB U DUHAHCOBbIX FUNDS AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB

9.1. KomnaHua HacToAwmMMm 3aaBaseT, 4to oHa The Company hereby declares that it record-keeps,
ocyuiecTsaser XpaHeHue, yyer n safekeeps and uses the Customer’s funds and financial
WCMONb30BaHWE  OEHEXHbIX  Cpeacts M instruments in a Special Company’s Account (the
dMHaHCOBbIX MHCTpymeHTOB KnmeHTa Ha "Company’s Customer Account") separately from its own

CneuymanbHom Cuete KomnaHuu (panee —
"Knuenmckuli ciem KomnaHuu") otaenbHO OT
CBOUX CODOCTBEHHbIX [EHEXKHbIX CPeacTs U
$MHAHCOBbIX MHCTPYMEHTOB.

KomnaHua [OepsKUT [eHeXKHble cpeactBa M
bUHAHCOBbIE WMHCTPYMEHTbI Ha CrneumasnbHbIX
KAMEHTCKUX cyeTax (OMHMBYCHbIX
(0bbeanHeHHbIX) cyeTax), OTKPbLITLIX Y TPETbUX
nmu,. Ucnonb3oBaHWe 06beAMHEHHbIX CYETOB
MOXeT MPUMBOAMTb CMELLEHUIO CPeacTB U

bUHaHCOBbIX WNHCTPYMEHTOB, BKJ/tOYas
CBfi3aHHble C HWMW BbINAaTbl. Mpu 3TOM
KomnaHus obasyeTca obecneunTb
Hag/exalmini - y4eT BCeX MPUYUTAIOLLMXCA
KnneHty cpeacTs " dUnHaHCcoBbIX
WHCTPYMEHTOB.

funds and financial instruments.

The company keeps the funds and financial instruments
in special customer accounts (omnibus (pooled)
accounts) opened with third parties. Use of omnibus
(pooled) accounts may lead to mixture of funds and
financial instruments including any associated payments.
Whereas the Company undertakes to procure prudent
accounting of the Client's funds and financial
instruments.
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B stom cnyyae KomnaHwuA

KnuneHty cnegytowee:

- KomnaHua Begetr BHYTPEHHUW yyeT
OEHEXHbIX Cpeacte M GUHAHCOBbLIX
WMHCTPYMEHTOB BCeX KNMEHTOB, aKTMBbI
KOTOPbIX XPAHATCA B BbIWECTOALMX
YYETHbIX OpraHu3aumax.

rapaHTupyet

- y KomnaHmm umetotca  cuctembl
KOHTpoONS, nossosifowue BECTU
BHYTPEHHMUI pa3aenbHbIi yyeT

OEHEeXHbIX cpeactB M GUHAHCOBBIX
WHCTPYMEHTOB Kakgoro KnmeHTa Ha
XPaHEHUM y TPETBUX KL,

- KomnaHma Ha perynapHon ocHoBe
nposoguT CBEpKy mexay
COBCTBEHHBIMM BHYTPEHHUMW CYETaMM
M cyeTaMu TPETbUX /nL, KOTopble
OepXKaT  [eHeXKHble  cpeactBa W
dMHaAHCOBbIE UHCTPYMEHTbI KNMeHTOB.

- KomnaHua /Cy6-6poKkepoB a MMEHHO
nosuuymii KomnaHmm u KnneHtoB BO
BHYTPEHHEM yyeTe Cy6-
KacTtoanaHos/Cyb6-6poKkepoB, a TaKe
COOTBETCTBUA OTPAKEHMA CYMMApPHOTo
coctoAaHnA Mmyuwectsa Ha KameHTCKmx
cYyeTax Mo CYMMApHOMY COCTOSIHUIO
nosunymm Cy6-kactoagmaHa/Cy6-
bpokepa B Peectpe nnu B
YMNONHOMOYEHHOM OpraHM3aumu.

- [eHexHble cpeactsa U pUHAHCOBbIE
WUHCTPYMEHTbI KnuneHTa MmoryT
XPaHUTbCA B IOPUCAMKLMAX 33
npegenamu MOLUA. PbiHOYHaA
NPaKTUKa, BOMpPOCHI npaBoBOro
peryanpoBaHus ¢durHaHcoBOM
HECOCTOATEIbHOCTU M 06 MIA NPaBOBOA
PEXMM B YKa3aHHbIX OPUCOMKUUAX,
MOryT  OTAMYATbCA  OT  PEeXKMMa,
npumeHaemoro 8 MOLA.

KomnaHva npuHUMaeT BCe 3aKOHHble U
pasymHble Mepbl MO BbIBOPY W NpoBepKe
6aHKOB, B KOTOPbIX HaXOAATCA AeHeXHble
cpencTBa Knunenra, n KacToguaHoB
(nenosutapues)/Cy6-6pokepos, B KOTOPbIX
XPaHATCA GpUHAHCOBbIE MHCTPYMEHTbI KnneHTa,
yTobbl  YOOCTOBEPUTHLCA, UYTO  AEHEeNKHble
cpeactBa M GUMHAHCOBbIE  UHCTPYMEHTHI
KNneHTOB pasymHO 3aLMLieHbl, B TOM YMC/E OT
¢drHaHcoBOW HeCcoCToATe/IbHOCTH TaKuX

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

In this case, the Company guarantees the following to the
Customer:

The Company maintains internal accounting of
funds and financial instruments of all Customers
whose assets are safekept with higher depository
organizations.

the Company has control systems that allow
maintaining separate internal accounting of funds
and financial instruments of each Customer kept
with third parties.

The Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds and
financial instruments of the Customers.

The Company regularly verifies the
correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the positions of
the Company and Customers in the internal
accounting of Sub-custodians/Sub-brokers, as
well as the correspondence of the reflection of
the total state of the Property in Customers'
accounts by the total state of the position of the
Sub-custodian/Sub-broker in the Registry or with
the authorized organization.

Client funds and financial instruments may be
held in jurisdictions outside of the AIFC. Market
practice, legal regime applicable to financial
insolvency and legal regime and legal regime in
general may be different from the regime
established in the AIFC.

The Company takes all legal and reasonable measures to
select and verify the banks in which the Customers' funds
are kept, and the custodians (depositories)/Sub-brokers
in which the Customers' financial instruments are kept,
to ensure, that such funds and financial instruments of
the Customers are reasonably protected including from
the financial insolvency of the said third parties. The

Company periodically

supervising custody of the

Customers' funds and financial instruments by sending
requests for providing information on the financial status

CTp. | Page 23



9.3.

9.4.

FREEDOM
BROKER

TpeTbux auu. KomnaHuAa  nepuoamnyecku
NPOBOAMUT MNPOBEPKY XpaHeHMs AeHEXKHbIX
cpeact8 M GUHAHCOBLIX  MHCTPYMEHTOB
KnveHTa, nytem HanpasieHWA 3anpocoB O
npegocTasaeHnn nHbopmauumn o pUHaHCOBOM
NnofioXeHnn 3TUX 6aHKOB M  KacToauaHOB
(menosutapues)/6pokepos.

Ha ycnosusax "Hamnyuwmnx ycunmin' Komnanusa
BblbMpaeT Takne TpeTbn 6HaHkM u  Cyb-
KactogmaHbl/Cy6-6pokeps, uTobbl 06ecneymnTs,
YyTo cpeacTBa M (GUHAHCOBbIE MHCTPYMEHTbI
KAMEHTOB yUMTbIBAIOTCA U XPAHATCA OTAE/bHO,
M 4YTO TakMe cpeactBa W (MHAHCOBblE
WMHCTPYMEHTbI He BK/IHOYAOTCA B
JNIMKBUOALMOHHYIO Maccy TpeTbux auu, Yy
KOTOPbIX OHN HAaXxOAATCA Ha XPaHEHUMU.

Bo nsbexaHue comHeHuin KomnaHusa He MOXKeT
rapaHTUpPOBATb, YTO B pe3yabTaTe pUHaHCOBOM
HecocToAiTenbHOCTM  BaHKa  u/uan  Cyb-
KactogmaHa/Cy6-6pokepa pexunm oTaenbHoro
yyetTa M XpaHeHus cpeacts U PpUHAHCOBbIX
WMHCTPYMEHTOB K/NIMEHTOB NpUMMEHMMBIA K
TakKMM TpeTbuMM nunuam 6yaer WMOEHTUYHLIM
ycTaHoBneHHomy M®LLA, 1 yTo TaKMe cpeacTsa
1 GMHAHCOBbIE UHCTPYMEHTbI ByayT B NOJHOM
obbeme focTynHbl KnneHTam B MOMEHT Havaa
npoueaypbl HECOCTOATE/IbHOCTU U B TeyeHue
Hee.

KomnaHua BeaeT v noadepmnBaeT 3anucu u
yyeT CuetoB KnueHTa, KoTopble MO3BOAAIOT
OTAeNNTb aKTUBbl 0AHOr0 KAMeHTa oT aKTUBOB
APpYrMX KNMEeHTOB, a TaKKe OT COBCTBEHHbIX
aKkTnMsoB KomnaHuu.

[eHexHble cpeacTtsa 3auncnsatotca Ha Cuyet
KnuneHTta ToNbKo co cBoero 6aHKOBCKOro cyeTa
M TONIbKO Be3HannyHbIM crocobom.

B cnyvae BHeceHMs AeHEMHbIX CPeacTs OT
TpeTbero nvua KomnaHusa umeeT npaBo He
NPOM3BOANTbL 3aUNCNEHME AEHEXKHbIX CPeacTB
Ha CyeT KnmeHTa M ocylecTBUTb BO3BpaT
[EeHEeXHbIX CPeACTB /ULy, OT KOTOPOro OHM
NOCTYNUAM 3a BbIYETOM PaCXOA0B, CBA3AHHbIX C
BO3BPaTOM AEHEKHbIX CPeACTB.

KAnMeHT, HamepeBalOWMICA  OCYLLECTBAATb
nepesos 6e3HaMUHbIX JEeHEXHbIX CPeACTB Ha

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

of the said banks and custodians (depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that the
Customers' funds and financial instruments are kept and
accounted separately and that such assets are excluded
from the insolvency estate of such third parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency event
of the bank/ Sub-custodian/Sub-broker regime of
separate accounting of the Customers' funds and
financial instruments applicable to such third parties will
be identical to the regime established in the AIFC, and
that the funds and the financial instruments will be fully
available to the Customers in the moment when financial
insolvency commences or during its course.

The Company maintains recordkeeping of the Customer’s
Accounts, which make it possible to separate the assets
of one Customer from the assets of other Customers, as
well as from the Company's own assets.

Funds are credited to the Customer’s account only from
their own bank account and only by wire transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the person
from whom they were received, net of expenses
associated with the return of funds.

A Customer intending to carry out the electronic funds
transfer to its Customer account/from its Customer
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cBol KnneHTckuin cuet/co ceoero KnaneHTckoro
cyeTa y KomnaHuun, npepoctasnser KomnaHum
cBefeHMa 0 BaHKOBCKUX PEKBU3UTAX B Cay4ae,
€CN  YKasaHHble CBefeHMA OTCYTCTBYIOT B
cucTeme yyeta KomnaHmu, npu 3Tom nepesog,
6e3HaNNUHbIX JEeHEeXHbIX cpeacte
ocyuiectsnseTca TONbKO Ha NINYHbBIN
6aHKOBCKUI cyeT KniMeHTa, nepeBoabl Ha cyeTa
B GaHKax TPeTbUX /INL, 3anpeLeHbl.

KomnaHua 0basyeTcs BeCTW COBCTBEHHbIN yyeT
OCYLLEeCTBASIEMbIX B WHTepecax KaueHTta
onepaumin B XKypHasax M OT4eTax, B KOTOPbIX
KomnaHua 6yaet oTpaxaTtb MHPopMaLmio 060
BCEX NPUODBPETEHHbIX, MNPOAAHHbLIX UEHHbIX
bymarax, a TakxKe o woboin  pgpyroi
caenke/onepauum, B KoTopyto
BCTynaeT/coBepwaeT KomnaHua B WHTepecax
KnveHTa B COOTBETCTBUM C  MOJIONKEHUAMM
AaHHoro PernameHTa.

KomnaHuMAa  ynonHomoyeHa  nonyyaTb MU
yOEepKNBaTb OEeHexXHble cpeacrTsa 7
GOUHAHCOBbIE WMHCTPYMEHTbI, HaxoAsAlMecs B
Moptdene KnueHTa A0 HACTyN/JEHUs CPOKa
WCMOJIHEHNA MM CBOMX 06a3aTesbcTB MO
COBEpLEHHbIM onepaunam ¢ ¢GUHAHCOBbIMM
MHCTPYMEHTaMM.

MopsAfOK BeAeHMsA YKasaHHbIX Bbllle CYETOB
Aeno M BHaHKOBCKUX CYETOB peryauvpyetca
3aKOHaMWU U MHbIMU HOPMATMUBHbLIMU aKTaMM
rocyaapcts mecrta perunctpaumm Cyb-6pokepos
(menosutapues),  KpPeauTHbIX U UHbIX
BOBJIEYEHHbIX OPraHM3aLuuii, No3Tomy npaea
KnmeHTa, cBA3aHHble C 3TUMU (UHAHCOBbLIMM

UHCTPYMEHTaMM M/VI}'IVI AEHEXHbIMU
cpeacrteamm, MOryT MEeHATbCA
COOTBETCTBYHOLLMM O6p330M.

KomnaHua ocTtaBnser 3a coboi npaso

nepenasaTb CBOM 06A3aHHOCTW, YaCTUUHO UM
Nno/sIHOCTbO, adOUAMPOBAHHBIM  UAN  He
apPuUAMpPOBaHHBIM IMLLAM, BK/HOYAs areHToB,
YMO/IHOMOYEHHbIX OpraHu3aumi,
HOMMHaNbHbIX AepyKaTenel (panee — "Cyb6-

KacmoduaHbl'"), yTo nogpasymeBaeT
npuenedyeHne Takux Cyb-KacTogmaHoB AnA
OCYLLECTBAEHUA XpaHeHus aKTUBOB,

HaXxo4AWnxca Ha KnneHTCcKMx cyeTax.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

account with the Company provides the Company with
information about bank details if the specified
information is not available in the Company's accounting
system, while the electronic funds transfer is carried out
only to a personal bank account of the Customer,
transfers to third party bank accounts are prohibited.

The Company undertakes to maintain its own accounting
of transactions carried out in the interests of the
Customers in record books and reports, in which the
Company will reflect information on all purchased, sold
securities, as well as on any other transaction/operation
in which the Company enters/performs in the interests of
the Customer in accordance with the provisions of these
Regulations.

The Company is authorized to receive and hold the funds
and financial instruments in the Customer’s Portfolio
until the due date for the fulfillment of his obligations on
transactions with financial instruments.

The procedure for maintaining the above depo accounts
and bank accounts is governed by the laws and other
regulatory documents of the states of the place of
registration of Sub-brokers (depositories), credit and
other involved organizations, therefore, the Customer’s
rights related to these financial instruments and/or funds
may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or non-
affiliated persons, including agents, authorized
organizations, nominee holders (the "Sub-custodians"),
which implies the involvement of such Sub-custodians
to keep the assets held on the Customer accounts.
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Cnucok  Cyb-kacToguaHoB  AOCTyNeH Ha
Bebcaitte KomnaHuu: https://ffin.global.

Komnanusa npuMHUMaeT afleKBaTHble
OpraHu13aLMOHHble mepbl B uenax
MWUHUMM3ALUMN  PUCKa noTepu (UHAHCOBbIX
WMHCTPYMEHTOB M AeHEXKHbIX CpeacTB KaneHTa u
BbINOJIHAET BCe pasymMHble [AeNCTBUA Mo
COXpaHeHWio ¥ 3awute  GUHAHCOBbLIX
WMHCTPYMEHTOB U AeHeXHbIX cpeacTs KnneHTa B
cooTBeTcTBuK C Mpasunamu BegeHuns busHeca
M®UA (pa3gena COB 8.2 1 COB 8.3).

B cnyyae HennaTexecnocobHoctn amnbo
nmkengaunmm KomnaHuM wam MHOro cny4as
pacnpegenenus, yctaHosneHHoro MOLIA, Ha
OEeHeXHble cpeacTBa KnuneHta 6yayt
pacnpoctpaHatbca [Mpasuna Pacnpegenenua
JeHer KnueHTa, npesycMOTPEHHbIE MYHKTOM
COB 8.2.16.

B yactHocTH, B cooTBeTcTBMMN C HOpMmamn COB
cpeactBa U OUHAHCOBbIE  UHCTPYMEHTbI
KnnentoB  He  6yayT  BKAOYATbCA B
NIMKBMAALMOHHYIO maccy KomnaHuu B cnyvae
€e HecoCTOATENIbHOCTU UM [O/XKHbl  ObiTb
nepesefeHbl APYroil KOMMaHUM CO CXOXKeW
nnueHsneit Ha GUHAHCOBOM PbIHKe.

Kynne-npogaxke ¢UHAHCOBLIX WHCTPYMEHTOB
npucyw,  nepeyeHb pWCKOB, BK/IlOYan
PbIHOYHbIN puck. Caenkn KnneHta B 6onbliei
CTeneHu noagepKeHbl PbIHOYHOMY PUCKY Npw

MCMo/b30BaHMM KnneHTtom NpPOAyKTOB
Map)KMHANbHOrO  KpeauToBaHua (TOo  ecTb
MCMo/b30BaHMe 3aeMHbIX cpeacrTs,
npeaocTasaseMbIx KomnaHuei, ana
BO3MOMHOIO  yBeAMYeHUs  npubblam ot
cAenKku).

KomnaHuAa oTcnexkmnsBaeT caenkum KnueHTa ¢
MCNONb30BaHUEM MapXNHaAbHOTO
KpeauToBaHMA M B C/lyYyae BO3HUKHOBEHUSA
PbIHOYHOrO pPUCKA C TOM UEeNblo, YTObbI
n3bexkaTb HECKOHTPO/IbHbLIX YObITKOB MOMKET:
NPUHYAUTENBHO /NINKBUMAMPOBATb YObITOYHbIE
CAENKW, peannsoBaTb cpeacTBa U GMHaAHCOBbIE
MHCTPYMeHTbl Ha CueTe KaneHTa ans nokpbITUA
cbopMMpPOBaBLUNXCA YObITKOB.

KomnaHua BNpaBe peann3oBatb cCpeactsa U

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The list of the Sub-custodians is available on the
Company's website: https://ffin.global.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of the
Customer’s financial instruments and money and takes
all reasonable actions to save and protect the Customer’s
financial instruments and money in accordance with the
AIFC Conduct of Business Rules (section COB 8.2 and
COBS.3).

In the event of the Company's insolvency, winding up or
other distribution event stipulated by the AIFC, the
Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included into
the liquidation estate of the Company in the insolvency
event and shall be transferred to another company with
similar license in the financial market.

Purchase and sale of the financial instruments is exposed
to number of risks, including market risk. Customer's
margin trading (i.e., when the profit from the transaction
may be maximised by use of debt funds provided by the
Company) transactions are subject to greater market risk.

The Company monitors margin lending transactions and
in case market risks materializes to minimize extent of
the uncontrolled losses may: liquidate lossmaking
transactions, dispose the funds and financial instruments
in the Customer's account to cover existing losses.

The Company is authorized to dispose the funds and
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dUHaAHCOBbIE  MHCTPYMeHTbl  KaneHTa no
CBOEMY YCMOTPEHUIO A/1A Uefel MNoKpbITUA
cbopmmnpoBaBLUMXC YObITKOB, a TaKXKe B
Cay4asnx, NpeaycMOTPeHHbIX PernameHTtom, B
cnyyae nonyyeHua KomnaHuel 4OCTOBEPHOM,
no ee MHeHU, UuHPOpMaAUUM O CMepTH

KnuneHTa.

KomnaHua Take BNpaBe peasnv3oBaTb
cpeactBa M GMHAHCOBbIE  UHCTPYMEHTbI
KnnenTa c Lenblo NCNONHEHUA
3aKOHOAATeNbHbIX  WU/UAN  pPerynaTopHbIX
TpeboBaHMIA, npeabABNeHHbIX K KaneHty

n/unu ero cuery.

B cnyyae ecnm B pesynbTaTe KOpnopaTUBHOIO
AEeNCTBUA, NPOBEAEHHOINO 3MUTEHTOM LLEHHOM
bymaru, yuntbiBaemon Ha Cuete KnmeHTa, nam
B pe3ynbTaTe CcoOBeplleHHbIX  KaveHTom
onepaumn UAM MO UHBLIM NpUYMHAM Ha CyeTe
KnneHTa yuuTbiBalOTCA UEHHble 6ymarn B
KO/IMYecTBe, paBHOM ApobHomy umcay, KnneHt
daKTOM  npucoeguHeHUA K HacToswemy
PernameHTy nopy4aet KomnaHuu npu Hanmumm
COOTBETCTBYHLLErO CNpPOoCca COBEPLUUTb CAEJKY
no npoaaxe TaKuxX LeHHbIX bymar KnueHTa B
KO/n4yecTBe, paBHOM ApobHOM 4YacTu, uan B
MHOM KOJINYecTBe, KoTopoe 6bl NO3BOJIM/IO
KomnaHuu yunTbiBaTb U/mamn KnneHTy npoaatb
(c yyeTom MWHUMa/IbHOM JIOTHOCTH)
OCTaBLUEECA KO/IMYECTBO TaKMX LleHHbIX bymar.
YKasaHHOe nopydyeHne KnuneHTa saBnsfetcs
NOCTOAHHO AeNCTBYOLWMM (nomnexur
MHOTFOKpaTHOMY NCMNONHEHMIO 0o
npekpaLeHns nencremn bpoKepcKoro
Aorosopa) n YCNOBHbIM (nognexur
WUCMNOJIHEHWNIO KaKOpbllA pa3 Mpu BbINOJHEHUN
YKa3aHHbIX B HeM YC/JOBUM) U MNOANEXAT
ucnosiHeHnto KomnaHuelt Ha BHebUprKeBOM
pbIHKe no ueHe, onpeaeneHHoM
KOHTpareHToM,  KoTopbli  6ygeT  roTos
npuobpectm Takme LUeHHble 6ymarn B
yKasaHHOM KosuuyectBe. KaveHT nopyvaet
KomnanHum no  ycmotpeHuio  KomnaHuum
onpeaenunTtb HeobxoouMOoCTb n CPOK
coBeplleHMsA, a TaKXKe WHble yc/ioBuA
BbllleyKasaHHOM  cpenku. Komwucena  3a
WCMOJIHEHWNA MOPYyYeHUs,, NPenyCMOTPEHHOIO
HacToAWMM NYyHKTOM, Knnenty He
HauncnseTcs.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

financial instruments of the Customer at its own
discretion for the purposes of liquidating existing losses
and, in cases provided for hereunder, in the event that
the Company receives reliable, in its opinion, information
about the death of the Customer.

The Company is also authorized to dispose Customer's
funds and financial instruments to discharge legal or
regulatory claims to the Customer or its account.

If, as a result of a corporate action taken by the issuer of
a security accounted on the Customer’s Account, or as a
result of the Customer's transactions, or for other
reasons, the securities in an amount equal to a fractional
number are accounted on the Customer's Account, by
acceding to these Regulations, the Customer instructs the
Company to sell such securities of the Customer in an
amount equal to the fractional part, or in another
amount that would allow the Company to account,
and/or the Customer to sell (subject to the minimum lot
size), the remaining number of those securities, provided
there is a corresponding demand. The abovementioned
instruction of the Customer is permanent (subject to
repeated execution until the termination of the
brokerage contract) and conditional (subject to execution
every time when the mentioned conditions are met) and
is subject to execution by the Company on the OTC
market at the price determined by the counterparty who
will be ready to buy such securities in the mentioned
guantity. The Client instructs the Company to determine
the necessity and term of execution, as well as other
conditions of the aforementioned transaction at the
Company's own discretion. No fee shall be charged to the
Client for the execution of the instruction stipulated by
this clause.
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B cnyyae ecnmn B pesynbTaTe KOpnopaTUBHOrO
OEeNncTBMA, NPOBEAEHHOrO SMUTEHTOM LLEHHOM
bymarn, Ha cyeT KomnaHuu nognexar
3aYNCNEHUNIO LEHHble Bymarnm B KOJIMYECTBe,
paBHOM APOBHOMY YMCAY, U BbILECTOALLMM
OpoKepom He MPOU3BOAMTCA 3a4uCIeHue
ApobHoM yacTtu LEeHHbIX bymar, a
BbIN/aYMBAETCA [AEHEKHAA KomMNeHcauma B
pasmepe CTOMMOCTM APOBHOM 4acTM TaKux
LeHHbIx bymar, KomnaHus npoussoauT
nponopuMoHanbHoe pacnpeseneHne TaKou
OEHEXXHOMW KOMMEHCAUUKM MeXay CBOMMMU
Knunentamm.

Bo wu3bexkaHMe comHeHui, KnneHT Bnpase
CaMOCTOATENIbHO U CBOEBPEMEHHO COBEPLUUTL
BCe Heobxoaumble nencrens ana
npenoTBpaleHNs  3auynmcineHus  gpobHoro
KONMYecTBa LieHHbIXx bymar Ha CyeT KnneHTa. B
NPOTMBHOM  cnydyae KnmeHT cam  Hecet
OTBETCTBEHHOCTb 332 BCe GMHAHCOBbIE U UHblE
nocnencTeunA WMCNONHEHUA KomnaHuel

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

If, as a result of a corporate action taken by the issuer of
a security, securities are to be credited to the Company's
account in an amount equal to a fractional number, and
the superior broker does not credit the fractional part of
the securities, but pays monetary compensation in the
value of the fractional part of such securities, the
Company makes a proportional distribution of such
monetary compensation among its Customers.

For the avoidance of doubt, the Customer has the right
to independently and timely take all necessary actions to
prevent the crediting of a fractional amount of securities
to the Customer's Account. Otherwise, the Customer
bears responsibility for all financial and other
consequences of execution by the Company of the
instruction stipulated by this clause.

nopyyeHusa, npesyCMOTPEHHOTO HACTOALMUM
NYHKTOM.
10 CUCTEMA UHTEPHET-TPEUAUNHIA ONLINE TRADING SYSTEMS

10.1. OpgHum wu3 crnocobos pansa coseplweHus One of the ways to perform transactions with financial
onepaumin ¢ GUMHAHCOBLIMKU WMHCTPYMeHTamm instruments is the Online Trading System (the "OTS") of
asnaetca  Cuctema NHTepHeT-TpelanHra the Company.

(nanee —"CUT") KomnaHuu.

10.2. Bce npasa, BK/IlOYasA npaBso Ha All rights, including intellectual property right (all
WMHTENNEKTYaNbHYO CcO6CTBEHHOCTD (Bce company logos and names related to the Company and
dUpMeEHHble JIoroTUnbl 7 Ha3BaHuA, other elements of intellectual property rights) belong to
oTHocAwwmMecA K KomnaHuu 1 gpyrve anemeHTtol  the Company or its representatives, and are used by the
npaBa WHTeANeKTyanabHOW cobcTtBeHHocT) Company in accordance with the existing license and/or
npuHagnexKart KomnaHuu nnu ee rights. The Customer has no rights or share in the above
npeacrasuTenam, u ncnonbsytotca KomnaHuelt intellectual property, except for the right to access the
B COOTBETCTBMM C uMelowencs nuueHsmert OTS and the right to use the services offered by the
n/vnn npasamu. KnneHt He nmeet npas uanm  Company through the OTS. The Company reserves the
007N B YKa3aHHOW Bbllle MHTeNneKTyanbHou right at any time and without prior notice to the
cobCcTBEHHOCTU, Kpome npaBa goctyna K CUT n  Customer to make amendments and (or) modifications to
npaBa WCMNO/Mb30BaHMA YyCayr, npeanaraemblx any part of the OTS in a manner chosen at its own
KomnaHnueir nocpeacteBom CUT. Komnanua discretion.
ocTaBnseT 3a cobow npaso B st0boe Bpems U
6e3 npegBapuTeNbHOro yBegomaeHusa KnnmexTa
BHOCUTb M3MEHEeHUA U (MAn) JOMNONHEHUs B
nobyto yactb CUT cnocobom, BbIOpPaHHbIM MO
CBOEMY YCMOTPEHMUIO.

10.3. KnuneHt He [OMKEH paccmaTpmatb The Customer should not consider the Electronic
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DNIeKTPOHHbIe MaTepuanbl, coaepXalipmeca B
ONeKTPOHHOW cucrteme, B KavecTse
npeasioXeHnsa ANA COoBepleHuA CAeNKM Ha
YKa3aHHbIX B MaTepuanax ycnosuax. KomnaHusa
MMeeT NpaBO  U3MEHATb  COAEpPKUMOe
INEKTPOHHbIX MATepuanos B ntoboe Bpems u
no CBOeMy YCMOTPEHUIO, BKAOYAA BpemsA
nocne nonyyeHna WHcTpykuum KauneHta o
COBepLeHUN CAENKN.

KAWeHT noHMMaeT u NpuHMMaeT Ha cebsa Bce
PUCKK, CBA3aHHbIE C TEM, UYTO 3/IEKTPOHHbIE
coobuieHna  moryt  6biTb  NoABEpPHKEHbI
3aZlepKKam U (MnKn) nopye u, YTo cogepaHue
CUT n pgpyrux cumctem KomnaHum moOXKeT He
NPefoCcTaBaATbCA B PEXUME  peasibHOro
BPEMEHUN UAN He 0BHOBANATLCA; B OBHOBNEHNUN
JNEKTPOHHbIX  MaTepuasnoB  MOryT  ObiTb
3aJ€PXKKN U (MK) OLLIMBKM.

KnneHT 0653aH NpuHATL Heobxoanmble Mepbl
ana obecneyeHnsa KOHOMAEHUMANBHOCTU BCEMN
MHbOPMALLUN, BKAKOYAA, HO HE OrpaHMYMBAACH
Kopamu poctyna KnuneHta Kk CUT, cpeactsamm
NAeHTMOMKALUM NONb30BATENSA, COAEPHKAHUEM
MopTdens, AaHHBIMKU O MPOBOANMbIX TOPTrOBbIX
onepaumax, 6anaHcom CyeTa, a TaKKe MHOM
nHbopmaumelt, oTHocawelca K MNoptdento m
AaHHbIM  KnveHTa. KnumeHtT o06a3yeTca He
nepenasaTb KoApl AOCTyNa TPETbUM JWLLAM, B
TOM YMC/e COTPYAHUKAM KomnaHuu.

KAneHT HeceT MYHY0 OTBETCTBEHHOCTb 3a BCe
MNMopy4yeHunAa, OTAaBaemble OT €ro MMEHMU ¢
MCNONb30BaHNEM Konos [0CTyna,
npenocTaBneHHblx emy KomnaHuen. Bce
Mopy4yeHus, Nnosly4yeHHble KomnaHueit
noaobHbiMm  cnocobom, byayT  cyMTaTbCA
MNopyyeHnammn ot auua KnueHta. B caydae,
ecn TpeTbU AULQ BbICTYMAKOT B KayecTse
NOJHOMOYHOro  npeactasutens  KnuewTa,
KNWEHT HeceT INYHYIO OTBETCTBEHHOCTb 3a BCe
Mopy4yeHunAa, oTaaBaemble NpeacTaBuTenem or
ero meHu ¢ ncnonbsosaHnem Kogos goctyna,
npenocTaBaeHHbIX emy KomnaHuen.

KnneHt o0b6a3yercs HesamegNTeNbHO
yBeaoMuUTb KomnaHuio B c/iyyae, ecam emy
cTano N3BECTHO o HenpasoMepHOM

MCNONb30BaHUM  TpeTbumu uuamu  Kopjos
[0CTyna, NpegocTaBneHHbIX KomnaHuen.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Materials contained in the Electronic System as an offer
to make a transaction on the conditions specified in the
materials. The Company has the right to change the
content of the Electronic Materials at any time and at its
discretion, including the time after receiving the
Customer’s Instructions to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages may be
subject to delays and (or) corruption and that the content
of the OTS and other systems of the Company may not be
provided in real time or not updated; there may be delays
and/or errors in updating Electronic Materials.

The Customer is obliged to take the necessary measures
to ensure the confidentiality of all information, including,
but not limited to the Customer's access codes to the
OTS, user identification means, the contents of the
Portfolio, data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer access codes to third parties,
including to the Company's employees.

The Customer is personally liable for all Orders given on
his behalf using the Access Codes provided to him by the
Company. All Orders received by the Company in this way
will be considered to be the Orders on behalf of the
Customer. In the event that third parties act as an
authorized representative of the Customer, the
Customer is personally liable for all Orders given by the
representative on his behalf using the Access Codes
provided to him by the Company.

The Customer undertakes to immediately notify the
Company if he becomes aware of the unauthorized use
by third parties of the Access Codes provided by the
Company.

CTp. | Page 29



FREEDOM
BROKER

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

10.8. KomnaHuA He HeceT oTBeTCTBEHHOCTb B caydae, The Company shall not be liable if third parties have
ecnn TpeTbM Auua  noaydunm  poctyn K gained access to the information provided to the
uHdopmauuu, npepoctasneHHon Knmenty Customer by the Company in the process of
KomnaHuelt B npoLecce KOMMyHMKaLmMm Yepes communication via the Internet, by telephone or
NHTepHeT, no TenedoHy nan uHbim cnocobom, otherwise, including email addresses, electronic
BK/IlOYAs  aJpeca  3/IeKTPOHHOM  NoyTbl, messages or any other means of electronic
3NEKTPOHHbIE COOBLLEHUA MAKn NbbIX ApyrMx communication.

CpPeancTB 3IEKTPOHHOM KOMMYHUKALUU.

10.9. KomnaHuA He HeceT OTBeTCTBEHHOCTb 3a yulepb The Company shall not be liable for any damage or loss
UK yBbITKKM, KOTOpble MOryT BbiTb NpuMunHeHbl  that may be caused to any hardware or software of the
nobomy obopygoBaHuto uam nporpammHomy Customer due to any viruses, defects or malfunctions
obecneyeHunto KnveHTa BCneactene Abbix during connection to the Company's OTS or its use.
BUpPYCOB, AedEKTOB UM HEUCNpaBHOCTEN BO
Bpemsa nogkatodeHna K CUT KomnaHun nnm ee
MCNONb30BaHUM.

10.10. KomnaHus o0basyeTca ocywectBnATb  The company undertakes to support the OTS to ensure its

nopgnepky CUT ana obecneyeHna ee performance and reliability. To this end, the Company is
pabotocnocobHocTM M HageHoctn. C atoit  engaged in the maintenance, modification and updating
Lenbto KomnaHus 3aHumaeTtca  of the OTS. As a result, the OTS may be unavailable for a
obcnyKMBaHUeEM, NU3MeHeHnem n certain period of time. The Company shall not be liable
obHoBneHnem CUT. Bcneactsme atoro CUT for lost profit, damage or loss, including financial losses,
MoXKeT  OblTb  HegocTynHa B TedeHue which the Customer may incur in the event of performing
HEeKOTOoporo nepuoga spemeHn. KomnaHma He the above-mentioned works by the Company.
HeceT OTBETCTBEHHOCTb 33 YNYLLEHHYIO BbIro4y,
ywepb wam ybbITKM, BKAtOYasA ¢GUHAHCOBbIE
noTepu, KOTOpble MOMKET noHecTn KaueHT B
C/ly4ae MNpOBeLEeHUs BblleyKasaHHbIX paboT
KomnaHueit.

10.11. KomnaHus ocTtaBnsaeT 3a coboit npaBo The Company reserves the right to suspend or deny the
NPUOCTAaHOBUTb WMAM OTKasbiBaTb KnmeHTy B Customer access to the OTS in the event that the
poctyne K CUT B cnyyae, ecan y KomnaHum ectb Company has reason to suppose that the Customer has
OCHOBaHMA nonaratb, YTo KnmeHT He BbinonHWA  not fulfilled its payment obligations in relation to the
obAsaTenbcTBa MO NJjaTeXXam B OTHoweHun services provided through the OTS; or if the Customer by
ycayr, npeaocTasnfaembix nocpeactsom CUT; his actions causes damage to the Company or third
unan  ecam  KnneHt csoumm  gencteuamum  parties; or if uses the OTS for purposes other than those
HaHocuT Komnauum wunu TpetbMm nunuam  specified in these Regulations.
ywepb; mam ecam ucnonbsyetr CUT B uenax
WHbIX, yem 0603HayeHbl HACTOALLNM
PernameHTom.

11 OlJIATA YC/1YT U BOSMELLUEHUE PACXOZJOB | PAYMENT FOR SERVICES AND REIMBURSEMENT OF
KOMIMAHUU U TPETbUX JTINL] EXPENSES OF THE COMPANY AND THIRD PARTIES

11.1. KnneHt ob6nasyetca onnaumsatb KomnaHuu  The Customer undertakes to pay the Company a

KOMMUCCUOHHOE BO3HarpaxaeHue M commission remuneration and reimburse the Company

BO3mMeLWaTb KomnaHum wu TPETbUM /nUam,
OKa3blBakOWMM YCNnyru KomnaHuu, BKatouas,
HO He OorpaHunymBancChb, cneayrouime pacxoabl

and third parties providing services to the Company,
including, but not limited to, the following expenses (the
"Expenses") incurred by the Company in the course of
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(nanee -  "Pacxoowr"), NOHEeCeHHble
KomnaHuei npu Hagnexawem UCnonHeHWUu

cBOMX 06A3aTeNbCTB B COOTBETCTBMM C
YCNOBMAMM faHHOTO PernameHra:
(a) nwobble pacxogbl, aAMBO KX yYacTb,

CBA3aHHble  C  3aK/Jlo4YeHMem MU
YPEeryanpoBaHMem CAeNoK B MHTepecax
KnveHTa M nposegeHvem B3auMMHbIX
pacyeToB MO HWUM, a TaKXe Japyrue
pacxogpbl, BKAtOYaA (HO, He
OrpaHNYNBaAACD) onnarty
PerucTpaumoHHbIX cbopoB TpaHchep-
areHToB, bupK, MHOFOCTOPOHHMX
TOProBbIX NIOLWAA0K, B3HOCOB U ApYrnx
naaTexen B nosb3y 6upKM,
MHOFOCTOPOHHEW TOProBOW MJ/OLWAAKMY,
Ha KOTOpoW 6blna 3aK/IlYeHa CAEesKa,
6aHKOBCKMX KOMMUCCUM, OMepaLMoHHbIX
cbopos;

(b) pacxogbl Ha KOHBepPTaLMIO BaOTbLI (MpuU
Hanuuumm), Korga MNopydyeHue KnueHTa
Ha npuobpeTeHne, NPOAAXKY U NepeBos,
$MHAHCOBLIX  MHCTPYMEHTOB  M/unn
nepeBoj AEHEXHbIX CPeacTB A0/KHO
6bITb MCNOJIHEHO B Ba/IlOTE, OT/IMYHOM OT
Ba/IlOTbl AEHEXKHbIX CPEACTB, BXOAALLMX
B NopTdenb Knnenta;

(c) pacxogbl Ha onnaTy yCAyr KacToAMaHoB,
OepXaTeneil  peecTpa  aKLMOHepoB
3SMUTEHTOB;

(d) Komuccum 3a baHKOBCKME NepeBoabl.

Bce cymmebl, nognexawme ynnate KomnaHum
n/Unn TpETbUM NNLLAM, OKa3bIBaOLWUM YCaYu
KomnaHum, cnucbisatotca co Cyeta KnmeHrta B
KomnaHuu, 6e3 nucbmeHHoro nmMbo yctHoro
cornacna KnumeHnta. KnmeHT ynonHomoumsaet
KomnaHuio B ntoboe Bpems, Mo YyCMOTPEHMUIO
KomnaHum u 6e3 ysegomneHuna KnaueHTa,
OCYLLECTBAATb 3a4eT BCTPEYHbIX TPeboBaHWM
n/Mnn  BbluUTaTb HeEoBXOAMMblE CYyMMbl C
MobbIX aKTMBOB KiumeHTa pAasA noralweHus
Kakmx-nmbo obnasatenbcte KnveHTta nepepg
KomnaHuei n/vnm TpetbMmm MLamm.

Pasmep KOMWCCMOHHOrO BO3Harpa*kAeHuA
KomnaHuu onpepensaetca B lNpunoxeHun 3 K
PernameHTy, B 4ONONHUTE/NbHbIX COrnaleHmnax
o KnuneHtom, a TaKxe B
yBeOMNEHUAX/NPEANOKEHNSX, KOTOpble
KomnaHua Bnpase HanpasnAtb KnuneHTy u ¢

proper performance of its obligations in accordance
with the terms of these Regulations:

(a) any expenses, or their part, associated with the
conclusion and settlement of transactions in the
interests of the Customer and the performance of
mutual settlements on them, as well as other
expenses, including (but not limited to) payment
of registration fees of transfer agents, exchanges,
multilateral trading facilities, fees and other
payments in favor of the exchange, multilateral
trading facility on which the transaction was
concluded, bank fees, transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or transfer
of funds shall be executed in a currency other than
the currency of the funds included in the
Customer's Portfolio;

(c) expenses for payment of services of custodians,
administrators of shareholder register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to third
parties providing services to the Company are debited
from the Customer’s Account with the Company,
without the written or oral consent of the Customer.
The Customer authorizes the Company at any time, at
the discretion of the Company and without notifying the
Customer, to offset the counter claims and/or deduct
the necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to the
Company and/or third parties.

The Company's fees are established under Annex 3
hereto, additional agreements with the client, as well as
in notices/offers that the Company has the right to send
to the Client and with which the Client has the right to
agree in accordance with the procedure provided for in
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KOTOpbiMM KAMEHT BnpasBe coOrnacuTbca B
nopsake, npeaycMmoTpeHHOM B
yBegomneHuax/npeanoskeHmax KomnaHuu.
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the Company's notices/offers.

11.2.  MNpu KoHBepTauuun npomssoautcs okpyrneHne When converting, rounding is performed according to
no 0bLWEenPUHATLIM npasmaam no generally accepted rules to the minimum monetary unit
MWHMMaNbHOM AeHeXKHOW eamHMUbl BantoTbl, B of the currency into which the conversion is made (cent,
KOTOpylo npou3soauTca KoHBepTaums (ueHT, euro cent, kopeck, etc.). If the third digit after the decimal
€BPOULEHT, Konenka 1 1.n.). Ecam TpeTba undpa point is less than 5, then rounding is made downwards
nocne 3anATol meHblue, Yem 5, To okpyrneHme (rounding is made in favor of the Company). If the third
npoussoauTcs B  CTOpPoHYy ymeHblweHua digit after the decimal point is greater than or equal to 5,
(okpyrneHne  npousBoautca B nonb3y then rounding is made upwards (rounding is made in
KomnaHuu). Ecam TpeTba undpa nocne 3ansatoii  favor of the Customer).
bonbwe, nmMbo paBHa 5, TO OKpyrneHue
nponssBoamnTCcA B 60/bLyO CTOPOHY
(oKpyrneHne  npousBoguTCcA B NOJb3Y
KnueHTa).

11.3. Mpu BO3HWKHOBEHMM  cuTyaumu, Korga If there is a situation when the funds on the account
cpeacTts, HaxogAawmxcA Ha cyeTe (cyetax) (accounts) of the Customer with the Company are not
Knnenta B KomnaHuu, HepocTaTtodHo ana  enough to pay the Company's expenses to be
onnatbl pacxogoB KomnaHuu, nognexkawmx reimbursed to the Company by the Customer, the
Bo3melweHnto  KomnaHumm  KnueHtom, y Customer has a debt regulated by section 7 of the
KnuneHrta BO3HMKaeT 3a40/mKeHHocTb,  Regulations.
perynupyemas pasgenom 7 PernameHTa.

11.4. KnueHT noaTveeprKaaeT cBoe cornacve ¢ teM, The Customer confirms his consent that in the absence of
yto npu otcytctBMM Ha cyete (cyetax) funds and/or financial instruments necessary for the
Heobxoaumbix AnA wucnonHeHua [MopyyeHua execution of the Customer’s Order on the account
KnueHta AEHEeXHbIX cpeacTs n/unn (accounts), as well as in the absence of funds necessary
dMHAHCOBbLIX WHCTPYMEHTOB, a TaKkXe npu to pay for the Company's services and/or other expenses
OTCYTCTBUM AEHENXKHbIX cpeacTs, Heobxogumblx incurred by it in accordance with the terms and
ana onnatel ycayr Komnanum u/mam uebix  conditions of these Regulations, the Company has the
Npou3BefEeHHbIX €l B cooTBeTcTBUMM C  right not to execute the Customer's Orders.
yCcnoBuAmM HacToAWero PernameHTa
pacxogos, KomnaHus BrnpaBe He WCMOAHATb
MNopy4yeHuna KnnenTa.

11.5. Beuagy TOro, 4TtOo Yyciayru, okasbiBaemble Due to the fact that the services provided by the
KomnaHueit, He obnaratotca HOC n KomnaHma Company are not subject to VAT and the Company is not
He aBndetca naatenbwmkom HAC, Komnanua a VAT payer, the Company does not provide Clients with
He npeaocrasnser KnneHtam cyeT- aninvoice / electronic invoice for the services specified in
baKkTypy/anekTpoHHyto  cueT-daktypy no clause 2 of these Regulations.

YCNyram, yKasaHHbIX B MyHKTe 2 HACTOAWEro
PernameHrTa.
12 B3AUMO3AYET OBA3ATE/IbCTB MUTUAL SETOFF OF LIABILITIES
12.1. Mpu HanMumm B3aMmHOW 3agomkeHHocTn  If there is a mutual debt between the Company and the

mexay Komnauuvei u KnmeHtom, npoucxogut
B3aMMO3a4YeT TaKOW 3a[0/IKEHHOCTU MeXay
CropoHamu. Ecav  cymmbl, nogsexalume
yniate, Bblpa)keHbl B Pa3HbIX BajlOTax,

Customer, such debt is set off between the Parties. If the
amounts payable are denominated in different
currencies, the Company may, at its discretion, convert
currencies at the exchange rate valid in the terminal of
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KomnaHua MoXKeT no cBoemy YCMOTPEHUIO
OCYLLEeCTBUTb KOHBEPTUMPOBAHWE BaaOT no
Kypcy, Aencteytowemy B TepmmHane Cuctemol
NHTepHeT TpenanHra.

the Online Trading System.

13 5E3AEI/7CTBY!OLL[ME CYETA INACTIVE ACCOUNTS

13.1. Ecnn KnueHT He npepocTasaset MNopyyeHmna Ha  If the Customer does not provide Orders for carrying out
coBeplleHMe TOproBbix W  HeToproBbix trade and non-trading operations for more than 12
onepaunin 6onee yem 12 nocneposatenbHbIXx  consecutive months, having an account balance of less
MecsLLleB, C OCTaTKOM Ha cdyeTe meHee 300 than 300 U.S. Dollars and no financial instruments, the
ponnapos CLUA u otcytctBnem ¢duHaHcoBbix  account of that Client will automatically be considered
MHCTPYMEHTOB, c4yeT Takoro  KiaueHTa  Inactive.
aBTOMaTMYECKM byaet cYMTaThCA
besaencTayoWwmm.

13.2. KomnaHus B3MMaeT KOMUCCUIO 3a The Company charges a fee for maintaining the Inactive
obcnyxueaHme  besgelictBytowero  cyeta  Account in accordance with the established tariffs of the
corsiacHo YCTaHOBNEHHbIM Tapudam  Company.
KomnaHuu.

14 KOH®JINKT UHTEPECOB ‘ CONFLICT OF INTEREST
14.1. O6uwee TpeboBaHue General requirement
14.1.1. B COOTBETCTBUM C TpeboBaHuamm As required by law, the Company has to take all

3aKOoHOZaTe IbCTBa KomnaHus [O/MKHA reasonable steps to ensure that conflicts of interest
npegnpuHATL  BCe pasyMHble warn pas  between itself and its customers, between its employees
obecneyeHnss Toro, u4Tobbl  KOHGAMKTBI and customers, and between one customer and another
UHTepecoB  Mexay cobort u  ceoumm are identified and then prevented or managed or
KAWMEHTaMW, Mexay CBOMMM coTpygHuKamu u  disclosed in such manner as not to harm the interests of
KNMEHTAaMW U  MeXAy OAHUM KaueHTom M the Customer.
ApyrMm  6bliM BbiIBEHbl U 3aTem
NpPefoTBPALLEHbl  WAW  YNPaBAAOTCA, UK
pacKpblBaloTcA Takmm o6pasom, 4TObbl He
ywemnaTb nHTepecbl KanexTa.

14.2 BbisiBAeHMe KOHPIMKTA MHTEepecoB Identifying the conflicts of interest

14.2.1 [Ona BbiABNeHMA KOHOAMKTA uHTepecoB, To identify a conflict of interest that may arise in the
KOTOPbIA MOMeT BO3HMKHYTb B Xxoge ee course ofits activities, the Company considers each of the
aeatenbHoctM, KomnaHuua paccmatpusaet, following cases:

Ka)K,CI,bIl‘;I M3 YKa3aHHbIX HUXKe C/1y4aeB:

CBA3aHHOE C

(a) Komnawus wam nuuo,
KomnaHwuei, MOXeT NoAy4nTb
duHaHCcoBYlO BbIrOAy WAM  M3bexaTb
dbMHaHCOBbIX NOTepb 3a cyeT KnneHTa;

(b) KomnaHus wnM nuUo, cBA3aHHOE C
KomnaHuei, umeeT 3anHTEpecoBaHHOCTb
B MUCXO4E YCAYrM WAM  TPaH3aKuumu,
BbiNOSIHEHHON ans KnaueHTa, KoTopas

OT/INYAETCA OT UHTepecoB KneHTa;

(a) the Company or a person associated with the
Company may obtain financial benefits or avoid

financial losses at the expense of the Customer;

(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the Customer

that is different from the interests of the Customer;
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(c) Komnawua wnmM nauuo, cBA3aHHOE C
KomnaHwueli, opraHusoBana ana ogHOWM
yactTm cBoero 6usHeca uAM bBu3Hec-
HanpaB/ieHUs NpeaoCTaB/eHMEe YCayru
WAW  BbINOJIHEHME  onepauumn  ans
KnueHTa, KoTopas OKa3blBaeT
6n1aronpuaTHOE WAW BbIFOAHOE BAUSHME
Ha  Apyrylo 4actb uamM  BusHec-
HanpasieHne KomnaHuM uAM  nua,
cBfizaHHOro c Komnanuel;

(d) KomnaHus waM nuuUo, cBA3aHHOE C
KomnaHuel, uMeeT Kakoh-nnmbo ctumyn
oTAaBaTtb npeanoyTeHue oaHoMy
KAMeHTy no CcpaBHEHWIO C  ApYyrum
KnnenTtom;

(e) KomnaHua wnM nuUO, cBA3aAHHOE C
KomnaHuel, BeaeT TOT Ke 6M3Hec uau
LeATEeNbHOCTb, YTO U KnneHT; nam

(f) KomnaHus wamM nuuo, cBA3aHHOE C
KomnaHwueil, nonyyaet noowputenbHyto
nAaTy OT TPeTbeil CTOPOHbI B OTHOLIEHUK
ycayru, npefocTaBnsemoin Knnenry.

YnpaBieHue KOHGIMKTOM UHTepecoB

Echn KomnaHunsa ocBegomieHa O KOHPAMKTe
WUAU NOTEHUMANBbHOM KOHGAMKTE UHTEPEecos,
OHA [OJ/IKHA MpeanpuHATb BCE pPasyMHble
waru ana npeaoTBpaLLeHNn
HebnaronpuATHOro BO34eNncTBuA 3TOrO
KOH}IMKTA MHTepecoB Ha KnneHTa, ncnosb3ya
npu HeobXoAMMOCTU CieaytoLme Mepbl:

(a) cospaHue " noagepaHuve
3pPeKTUBHbIX OpPraHM3aLNOHHbIX
MEXaHW3MOB A5 NpefoTBpalaTtb Wau
yNpaBnaTb  KOHPAMKTAMK,  BK/OYas
MHPOPMALMOHHbIE  Bapbepbl,  YTOOLI
OorpaHMYnTL nepegavy
COOTBETCTBYIOLWEN MHbOPMaLUK; K

(b) packpbiTne Knuenty KOHOANKTa
MHTEPEecoB B MMCbMEHHOM popme M6 B
uesom, AMMbo B OTHOLLIEHMM KOHKPETHOM
TPaH3aKLUMK, PUCKOB, BO3HMKAIOLLMX B
pesynbTaTe 3TOro KOHGAMKTA, U LIAros,
npeanpUHATbIX ans paspelueHuns
KOHONMKTA. Ecn KomnaHua He MOMKeT
npesoTBpaTMThL nam ynpasnsaTb

(c)

(d)

(f)

the Company or a person associated with the
Company has arranged for one part of its business
or business line to provide a service or to perform
a transaction for a Customer that has an
advantageous or beneficial effect on another part
or business line of the Company or a person
associated with the Company;

the Company or a person associated with the
Company has any incentive to give preference to
one Customer against another Customer;

the Company or a person associated with the
Company conducts the same business or activities
as the Customer; or

The Company or a person associated with the
Company receives an incentive payment from a
third party in relation to the service provided to the
Customer.

Conflict of interest management

If the Company is aware of a conflict or potential conflict
of interest, it has to take all reasonable steps to prevent
the adverse impact of this conflict of interest on the
Customer, using the following measures, if necessary:

(a)

(b)

establishing and maintaining effective
organizational mechanisms to prevent or manage
conflicts, including information barriers, to restrict
the transmission of relevant information; and

disclosing to the Customer a conflict of interest in
writing, either in whole or in relation to a particular
transaction, the risks arising from that conflict, and
the steps taken to settle the conflict. If the
Company cannot prevent or manage a conflict or
potential conflict of interest, it has to refuse to act
on behalf of the Customer.
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KOHOAIMKTOM ~ MAM  NOTEHUMaNbHbIM
KOHO/IMKTOM WHTEpecos, OHa AL0/XKHA
OTKas3aTbCA [AeWCTBOBAaTb OT WMEHMU
KnueHnrTa.

14.3.2 KomnaHua ycTaHaBAMBaeT UHPopmaumoHHbin The Company establishes the Information Barrier, also
bapbep, TaKKe M3BeCTHbIM KaKk "KuTalickaa known as the "Chinese Wall", which is an arrangement
cTeHa", KoTopblt  npeactasnser  cobon requiring a person from one division of the Company not
[OroBOPEeHHOCTb, Tpebylollyto, 4Tobbl MUo, 3 to disclose information to persons in another division of
ofHoro noapasgenedna KomnaHuu, He the Company.
pacKkpbiBano UMHGoOpMaLMIO AnLAM, B APYrOM
noapasgeneHnn KomnaHuu.

15 OTBETCTBEHHOCTb ‘ LIABILITY

15.1. KomnaHua HeceT oTBeTcTBEHHOCTL nepen The Company shall be liable before the Customer for non-
KnneHtom 3a HencnoaHeHne nnn  fulfillment or improper fulfillment of the Company's
HeHaanexallee NCnosiHeHune csBonx obligations hereunder (including for non-fulfillment or
0b6s3aTenbCTB No Hactoawemy PernameHTy (B improper fulfillment of the Client's Orders by Sub-brokers
TOM  4yucne  3a HeucnonHeHne  wmam  and Sub-custodians, in the event that the Company's
HeHagnexawee ucnonHeHne [opydyeHuit obligations hereunder were assigned to them), if the
KnuneHta Cyb-6pokepammu “n Cyb- Company is guilty (whether by intention or negligence).
KacToagMaHamu B cC/lyyae, Korga um b6biio
nepeaaHo WCNONIHEHWE obAsaTenbcTs
KomnaHuu no PernameHTy), Npy HaIM4YNM BUHBI
(ymbicna nnm HeocTopoxkHocTn) Komnaxuu.

15.2. CTOpOHbl He HecyT oOTBeTCcTBeHHOCTM 3a The Parties should not be liable for non-fulfillment or
HencnosHeHne nnu HeHagnexawee improper fulfillment of their obligations hereto due to

ncrnosiHeHne cBOMX 06f3aTeNbCTB B CBA3U C
HacTynaeHuem HenpeasuaEeHHbIX
obcTtoaTenbcts (manee — "®opc-maxcop").
dopc-markopom NpusHaloTCA:

(a)
(b)
(c)
(d)
(e)

3ab6acToBKM,

BHEM/aHOBbIE OCTAHOBKM pabor,
HecyacTHble cnydau,

aKTbl BOMHbI NN TEPPOPU3MA,
rpaxgaHcKkue nnu
becnopsaku,

AOEPHbIE UM NPUPOAHbIE KaTacTpodbl
WU CTUXUIAHbIE BeacTeus,

KapaHTUHbI,

ambapro,

BOEHHble
(f)

(8)
(h)

(i) nocneactsua 3KOHOMUYECKUX,
$MHAHCOBBIX M NMOIMTUYECKUX CaHKL MU,
(j) nmewncrtua nnu besnencrema
roCyZjapCTBEHHbIX OPraHOB, OpPraHoB
MO®UA, wan  camoperyavpytoLleiics

OpraHM3aumMm (4To BKAOYAET NPMEM UK
OTMEHy HOPMaTUBHbIX aKToB),
npekpatiatolme nmbo

occurrence of the unforeseen circumstances (the "Force
Majeure"). The following events constitute Force
Majeure:

(a)
(b)
(c)
(d)
(e)
(f)

strikes,

unplanned work stoppages,

accidents,

acts of war or terrorism,

civil or military disturbances,

nuclear or natural catastrophes or acts of God,

(g) quarantines,

(h) embargo,

(i) consequences of economic, financial, and political
sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
includes adoption or cancelation of normative acts),
which stop or suspend activities of Trading
Authority (exchange or multilateral trading facility),
the securities issuer, the issuer's registrar, the
depository, the Sub-broker, the Sub-custodian,
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npuocTaHaBNMBalOlWMe  AeATE/IbHOCTb
OpraHusatopa Topros (6bupxu wnam

MHOIOCTOPOHHEN TOProBoi NIOLWaAKu),
3MUTEHTA UEHHbIX bymar, aepxkaTens
peecTpa amuTeHTa, AenosuTapus, Cyb-

b6pokepa, Cyb6-KkacToamaHa,
npenaTcTeylowue NCNONHEHNIO
KomnaHuelt cBoux 00653aTenbCTB B
COOTBETCTBUU c HacToALWMNM

PernameHTOM mau cosepLueHuto nobok
COeNKM C  UeHHbIMM  Bymaramu B
COOTBETCTBUM C HaCTOALWMM
PernameHTom (B TOM 4uCne, HO He
orpaHM4YMBanChb caenkamm
Map*KUHANbHOIO 3aima n/mnn
Cpoenkamu Short (Kak oHM onpeseneHbl B
Mpunoxexun 4)),

(k) KoprnopaTuBHble AENCTBUSA SMWUTEHTOB
LUEeHHbIX 6ymar, KoTopble BAWAOT Ha
WCMONIHEHWE CAENOK B COOTBETCTBUM C
HacToAWMM PernameHToM, a TaKKe

() nepebou, notepu munu cébou B pabote
KOMMYHa/bHbIX,  KOMMYHMUKALMOHHbIX
WM KOMMbIOTEPHbIX (NPOrpammHbIX M
annapaTHbIX) YCAyr.

Mpu aToM noHMmaeTcs, YTo CTOPOHbI AO/MXKHb!
NPUIOXKNUTb pasymHble ycunama,
COOTBETCTBYIOWIME OBLLIENPUHATON NpaKTUKe,
YTObbI BO30OHOBUTL PAabOTY KaK MOXKHO CKopee
B C/IOMKMBLUMXCA 0BCTOATENbCTBAX.

Komnanus ysegomnnet KnneHta o
HEeNcnosHeHun nnu HeHaanexalem
ncnosiHeHnn MopyyeHnin nam 3ansok KaveHTta
B CBA3M C HacTynneHnem obctoatenbcts Popc-
Markopa.

Ecnn dopc-marKopHble obcToaTenbcTBa
BbI3bIBAlOT HapylleHMe WAN HeWUCNoJHeHue
obasaTtenbcts CTopoH, gasuweeca gonbwe 30
(TomauaTtn) KaneHpapHbIX AHEKW, Kaxaas
CTopoHa MMeeT NpaBo MPeKpPaTUTb AencTBue
CYLLECTBYHOLWMX NPaBOOTHOLWEHM CTOPOH Npu
ycnoBsuu noaauu Lpyrom CropoHe
npeABapuTebHOro (3a 10 (necatb)
KaneHaapHbIX OHel) NMCbMEHHOro
yBeaoMeHUA.

B cnyvae HactynneHua Popc-MaxopHbIx
obcToaTenbcts KomnaHma umeer npaso 6e3

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

which may prevent, suspend, or protract
performance of the Company's obligations
hereunder or performance of any transaction which
is subject to these Regulations (including but not
limited to margin transactions and/or Short
Transactions (as defined in Annex 4);

(k) corporate actions of the issuer which affect
performance of the transactions subject to these
Regulations, also

(I)  loss or malfunctions of utilities, communications or
computer (software and hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with accepted
practices to resume performance as soon as practicable
under the circumstances.

The Company shall notify the Customer of non-fulfillment
or improper fulfillment of the Customer's Orders or
instructions due to the occurrence of the Force Majeure
events.

If Force Majeure causes a violation or non-fulfillment of
the obligations of the Parties lasting more than 30 (thirty)
calendar days, each Party has the right to terminate the
existing legal relations of the Parties, subject to the
submission of a preliminary (10 (ten) calendar days
before) written notice to the other Party.

In the event of Force Majeure, the Company has the right
to take one of the following actions without notifying the
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yBegomneHuns KnveHTa npeanpuHATb 04HO U3
cneayrowmx AenCTBUiA:

(a) npuoctaHoBUTH nnu N3MEHUTb
NpUMeHeHMe BCEX WAW KaKoro-anbo
Ycnosua paHHoro PernameHTa, noOKa
dopc-markopHoe  cobbiTe  aenaet
HEBO3MOMHbIM MAN HEBLINONHUMbIM CO
CTOpOHbl KomnaHuu cobntogeHune 3Tux
YCNIOBUIA; UK

(b) npeanpuHumaTb  Nobble  AeicTBUS,
KOTOpble, KaK mnonaraetr KomnaHua,
ABNAOTCA pasyMHbIMM B TaKux
obcToATeNbCTBAX B OTHOLLEHUN

KomnaHuu n KnneHTos.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Customer:

(a) suspend or amend the application of all or any of
the Terms and Conditions of these Regulations
until the Force Majeure Event makes it impossible
for the Company to comply with these terms and
conditions; or

(b) take any actions that the Company believes are
reasonable in such circumstances in relation to the
Company and its customers.

16 PUCKU U OTBETCTBEHHOCTb K/IMEHTA RISKS AND LIABILITY OF THE CUSTOMER

16.1. Hannune y KnneHta goctyna K cetn MHTepHeT, The Customer’s access to the Internet, a mobile phone
HoOMepa MOOUNbHOM CBA3W, 3MEeKTPOHHOro number, an e-mail address is a compulsory condition for
noyToBOro ajpeca aBnseTcA obsAsaTesbHbIM  accessing these Regulations.

YyCNOBMEM NPUCOEAMHEHUA K HacToAwemy
PernameHTy.

16.2. KNneHT egMHONIMYHO HeceT oTBeTcTBEHHOCTb3a  The Customer is solely responsible for assessing the risks
OLLEHKY pPUCKOB B OTHOLWEHUM MOKYNKM W in relation to the purchase and sale of the securities.
NPOAaXKu LLEeHHbIX bymar.

16.3. KomnaHuA He genaeTt HUKakux 3aasneHnin u He  The Company does not make any representations or give
[AeT  HUKAKMX  rapaHTMiA  OTHOCMTENbHO any guarantees regarding the advisability of investing in
uenecoobpasHOCTM MHBECTMPOBAHMA B LeHHble  securities (in writing or orally), as well as in relation to any
bymaru (B nMCbMeHHOM nnn ycTHon dopme), a  securities or investments in general, except for providing
TaK¥Xe B CBA3M C Nt0ObIMK UeHHbIMM Bymarammn  Customers or potential Customers with a description of
WM  C WHBECTUUMAMM B  Uesom, 3a thegeneral nature and risks that arise from the Customer
UCKtoYeHnem npegoctasneHuna Knnentam unm - when trading securities.
noTeHumanbHbIM KaneHTam onvcaHus obuiero
XapaKTepa W PUCKOB, KOTOPble BO3HWKAMOT Y
KnneHTa npu Toprosne LeHHbIMU Bymaramu.

16.4. KnneHT  npuHuMmaeTr Ha ceba  nwbble The Customer assumes any possible risks associated with
BO3MOXKHble PUCKM, CBA3aHHblEe ¢ investments in financial markets within the framework of
MHBECTMLUMAMM Ha uHAHCOBbIX pbiHKax B these Regulations. The Company does not provide him
paMKax HacTosuwero PernameHta. Komnanusa with any consulting services on the income taxation and
He OKasblBaeT emy Kakux-nmbo the Company is not his tax agent unless otherwise follows
KOHCY/IbTAUMOHHbLIX  ycayr  no  Bonpocy directly from the requirements of the applicable
HanoroobnoxeHna poxopsa u KomnaHuusa He regulation.

AB/IAETCA €ro HaJIoroBbIM areHTOM, eC/IN UHOE
He cnegyeT HanpaAmyl U3  TpeboBaHUs
NPUMEHMUMOTO PEryIMPOBaHUA.
16.5. KomnaHua npegoctasnaeTt KnmeHTy goctyn Ha The Company provides the Customer with access to
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perynmpyemble pbiHKM Kak B KasaxcTaHe, Tak u
3a pybexkom. Hanorosbiii peXxum,
NPUMEHUMbI K CAENKaM Ha peryampyembix
pPbIHKax MOXeT oTau4yatbeas. OcobeHHocTH
HaA/I0roBOro peXkuma, NoOMMMO Mnpoyero, byayT
3aBuceTb oT: (i) topucamkuymuy, (ii) opraHmsartopa
TOProB (Ha/IOroBbIN PEXUM MOMKET OT/IMYATLCSA
ONA aHANOTMMYHbIX CAE/OK, OCYLLEeCTBAAEMbIX
Ha KasaxcTaHckoli ¢oHaoBsoi bupwke (KASE),
Astana International Exchange (AIX) u ITS), (iii)
KOMNaHWKW, npeaocTaBasaolel bpokepckune
ycnyrn (HaNoroBbI PEXXMM MOXKET OTINYATHCA
ans KOMMNaHUu npeaocTaBAsoLLEe
bpoKepcKkoe 0b6CNyKUBAHWE B COOTBETCTBMM C
JIMLLEH3MEN MECTHbIX PEeryMpylomx opraHoB
n opraHos M®UA), (iv) KombuHauun
BbllUeyKa3aHHbIX paKTOpOB.

C yyeTom BblLLIECKA3aHHOro Knnent
COTrNAlLaeTcas C BO3MOMKHbIMU Ha/NOroBbIMM
nocneacTemMaMmn M obsasyeTca yniaumsatb BCe
COOTBETCTBYIOLLME HA/IOTU U HasloroBble cbopbl
B 0obuLeycTaHOB/IEHHOM nopaake.
MpUMeHEeHME  MNOHWMKEHHOM  CTaBKM WU
0cBO6OXAEeHMEe OT HaNoroobnoXKeHus He
MOKeT ObITb rapaHTMpoBaHO KomnaHuel B
COOTBETCTBUM C BblLLEYKa3aHHbIMU
NoNoKeHnamMmM  PernameHTa  gaxe  npu
3anosHeHMn M nogadye Knuentom cdopm W-
8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI
WU KaKUX-NMB0 aHaNorMUHbIX Mo cyTy Gopm.

KnneHT Bblpa)kaeT CcBOe cornacue, 4to
OCHOBHbIM cpencTsom CBA3N mexay
KomnaHuen n KnMeHToOM CNyXKUT 3N1EKTPOHHAsA
nouyTa, yKaszaHHaa B AHKeTe KauneHTa.

[JevictBua KnueHTa B pamKax HacToALlero
PernameHTa, noaresepxaeHHble nytem SMS —
NoATBEPKAEHUA C aBTOPM3OBAHHOrO HOMepa
TenepoHa KnueHTa, MMeOT OPUANYECKYIO
CMAY W CBA3bIBAIOT CTOPOHbI 3aKOHHbIMM
o0ba3aTenbCcTBamum.

B cnyyae ecnun KomnaHua nmeet noao3peHna o
NpoTUBOMNPABHbIX AEﬁCTBMﬂX KnneHta wnm
TPeTbux nny B OTHOWEHUN KIMEHTCKOIO cyeTa
n WHbIX npPoTUBONPABHbIX ,EI,EVICTBMHX,
KomnaHua BnpaBe He3ameannTesibHO
3a6I'IOKI/IDOBaTb TOpI'OBbIﬁ cyetr KnueHta po
3aBeplieHna BHYTpeHHero paccnengoBaHuA, a

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

regulated markets both in Kazakhstan and abroad. The
tax regime applicable to transactions in regulated
markets may differ. The specifics of the tax regime,
among other things, will depend on (i) the jurisdiction, (ii)
the organizer of the trades (the tax regime may differ for
similar transactions carried out on the Kazakhstan Stock
Exchange (KASE), Astana International Exchange (AIX)
and OTS), (iii) a brokerage company (the tax regime may
differ for a brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations of the
above factors.

Subject to the foregoing, the Customer agrees with the
potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the Regulations
even if the Customer completes and submits Forms W-
8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI or similar
forms.

The Customer agrees that the main means of
communication between the Company and the Customer
is the email specified in the Customer’s application form.

The Customer’s actions within the framework of these
Regulations, confirmed by SMS - confirmation from the
authorized phone number of the Customer, are legally
effective and binding over the parties.

If the Company has suspicions about unlawful actions of
the Customer or third parties in relation to the
Customer’s account and other illegal actions, the
Company has the right to immediately block the
Customer’s trading account until the completion of an
internal investigation, as well as taking all necessary
measures in accordance with the applicable law and the
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TaKXKe NPUHATUA BCEX HeobXOogMMbIX Mep B
COOTBETCTBMM C MNPUMEHUMbBIM MPABOM U
BHYTPEHHMMM pernameHTamm KomnaHuu.

B npouecce BHyTpeHHero pacciefoBaHUs B
pesynbTate cayyaes, YKasaHHbIx B n. 16.8.
HacTosAwero PernameHTta, KomnaHus octaBnseT
33 coboi npaBo TpeboBatb  AtOb6ble
noATBEPXKAAOWME AOKYMEHTbl U MOACHEHUS,
HeobxoauMmble AN paccieagoBaHusa. Ecam
KnMeHT He  npeaocTaBnsaeT  yKasaHHble
AOKYMeHTbI no 3anpocy KomnaHuu, KomnaHus
OCTaB/iAET 3a cob01 NpaBo 3a6/10KMPOBATL CYET

KnuneHta 3a HapyweHne  TpeboBaHWi
PernameHTa.

Echn Gpokepcknit  cyet KnmeHta b6yger
3a6/10KMpoBaH B pesynbTaTte  C/yyaes,

YKasaHHbIX B N. 16.9. HacToswwero PernameHTa,
KomnaHua He HeceT OTBETCTBEHHOCTM Nepes
KnneHTom 3a ntobble KOCBEHHblE, C/ly4YaitHble,
cneumasnbHble, NpsaMble YObITKM (BKAKOYasA, HO
HE OrpaHWMYMBAACb, YMYLLEHHOM BbIroApl)
NpubbIAKN, TOProBbIX YObITKOB MAKN YObITKOB) B
pe3ynbTaTe Takon BIOKUPOBKU.

KnmeHTy 3anpewaerca OcCyLLecTBAATb /tobble
BMAbl MaHWMY/MPOBAHUA Ha PblIHKE UEHHbIX
bymar, WMHCaNaEepPCKyIo TOProsAto,
WCKYCCTBEHHOE  pasfyBaHWe  aKTUBHOCTM,
GUKTMBHbIE CAE/MKU U WHble 3anpeLleHHble Ha
PbIHKax LEeHHbIX 6ymar BWAbl TOProBoOM
aKTMBHOCTM, a TaKXKe MPUHUMATbL yyacTue B
noboi  NpoTMBOMNPaABHOW  AEATENbHOCTY,
BKNIOYAA OTMbIBaHWE [0XOA0B, MOJYYEHHbIX
npectynHbim  nytem W GpUHAHCMpPOBaHUE
Teppopu3ma.  YKasaHHble  AEeUCTBMSA  He
[JOMNYCKalOTCA U ABNAIOTCA  CYLLECTBEHHbIM
HapyweHuMem HacTosAwero PernameHta u
NPUMEHMMOTO 3aKOHOAATENBCTBA.

B COOTBETCTBUM C NPUMEHNMbIM
3aKOHOZATe/IbCTBOM WM MpaBuiaMy TOProOBbIX
cuctem KAMeHT HeceT OTBETCTBEHHOCTb 3a
yObITKA,  MPUUMHEHHble B  pe3y/bTaTte
MaHUNYNPOBAHUA Ha PbIHKE LEHHbIX bymar,
npoTUBONpPaBHOE MCMNO/Ib30BaHNE
MHCcalaepckon nHdopmaLmm, a TaKKe yyactme
B /tob6oN NPOTMBONPABHOM AeATEeNbHOCTH,
BK/IOYAs OTMbIBAHWE [OXOLO0B, MNOJYYEHHbIX
npecTynHbim nytem, W  ¢dUHaAHCUPOBaHUE
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internal regulations of the Company.

In the course of internal investigation as a result of the
cases specified in Clause 16.8. of these Regulations, the
Company reserves the right to require any supporting
documents and explanations necessary for the
investigation. If the Customer does not provide these
documents at the request of the Company, the Company
reserves the right to block the Customer’s account for
violation of the requirements of the Regulations.

If the Customer’s brokerage account is blocked as a result
of the cases specified in Clause 16.9. of these Regulations,
the Company shall not be liable to the Customer for any
indirect, incidental, special, direct losses (including, but
not limited to, lost benefit, profits, trade losses or
damages) as a result of such blocking.

The Customer is prohibited from carrying out any kind of
manipulation in the securities market, insider trading,
painting the tape, artificial transactions and other types
of trading activity prohibited in the securities markets, as
well as to take part in any illegal activities, including
money laundering and financing of terrorism. These
actions are not allowed and are a material violation of
these Regulations and applicable legislation.

The Customer shall be liable for losses caused as a result
of manipulating the securities market, illegal use of
insider information, as well as participation in any illegal
activities, including money laundering and terrorist
financing, and may be held administratively and/or
criminally liable for these actions in accordance with
applicable legislation and rules of trading platforms.
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TeppopusmMa, U MOMKET ObiTb NpuBaeYeH K
aAMUHUCTPATUBHOM n/mnu YroN0BHOM
OTBETCTBEHHOCTM 33 YKa3aHHble AelCTBUA.
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16.12  KnuneHT 06a3yeTca npenoctasnaTtb nopydyeHne The Customer undertakes to submit an order to change
Ha M3MeHEeHMA ceeneHuit/peksusntos  the information/details of the identity document 40
JOKYMeHTa, yaocToBepstowero ero AM4HocTb calendar days before the expiration date of the identity
3a 40 KaneHgapHbIX AgHeN Ao AaTbl uctedeHns document.

CpOKa OencTeus OOKYMEHTa,
y40CTOBEPAOLLENO JIMYHOCTD.
Komnanma  unHoopmupyer Knmenta 06 The Company informsthe Customer about the expiration
UCTEYEHMM CPOKa JencTBuA  gokymeHTa, of the identity document 60 calendar days before the
YO,0CTOBEPAIOLLENO JINYHOCTb 3a 60 expiration date of the identity document by sending an
KaneHaapHbIX AHel nytem HanpasneHua SMS and/or e-mail to the Customer.
KAWEHTY CMC /UK 3NEKTPOHHOTo NUCbMA, 40
AaTbl UCTEYEHUA CPOKa AENCTBUA [OKYMEHT],
y40CTOBEPAIOLLENO JIMYHOCTD.
17 TOJIOEHWA O NPEAOTBPALLEHUN ANTI-MONEY LAUNDERING PROVISIONS
OTMbIBAHUA JEHET

17.1. KomnaHua obssaHa cobnogats TpebosaHua The Company is obliged to comply with the requirements
NPUMEHUMOTO npaea B coepe of the applicable law in the area of anti-money
npoTUBOAENCTBUA Nerannsaumn (oTmbiBaHmio) laundering and combating the financing of terrorism,
[0X040B, MOMYYEHHbIX MPecTynHbiM nyTem, 1 which, among other things, require investment
dUHaHCMpOBaHMIO  TeppopuaMa  KoTopble, companies to carry out the procedure for identifying the
noMmMmo Bcero npodero, TpebyioT or Customer’s identity and obtaining the mandatory
MHBECTUUMOHHBbIX  KOMMaHui  nposegeHus information established by the above regulatory
npoueaypbl naeHTUdUKaLmum nmyHoctM  documents.

KnneHta © nonyyeHua  obsasaTtesibHOM
nHdopmauuu, YCTaHOBNEHHOW
BblLUEeYKa3aHHbIMWU HOPMATUBHbBIMW aKTaMMU.

17.2. KomnaHua moxeT BpemAa oOT BpemeHn The Company may from time to time send to the
HanpaBAATb KnneHty pononHutenbHbii  Customer  additional requests to provide the
3anpocol o npegocrtasneHun information/documentation related to the
UHbOPMaLNIN/AOKYMEHTOB, KoTopble implementation of the requirements established by
CBA3aHHbl C peanusaumenn TpeboeaHumn, clause 17.1 of these Regulations, including annual
YCTaHOBNEHHbIX NyHKTOM 17.1 HactoAwero requests to confirm that the Customer's information is
PernameHTa, BKIIOYAA exKerofHble 3anpocbl 0 up-to-date.

NnoATBEPKAEHUN aKTyalbHOCTU MHPOPMaLIUM O
KnuneHre.
17.3. KomnaHua He wumeer npaBa nepesoguTb The Company does not have the right to transfer the

AeHexHble cpeactBa co Cueta KnveHTa Ha
cyeTa TPeTbMX /ML, OTKPbIThIX B APYrux
OpraHM3aumMsaX, 3a WCKAOYEHMEM CAy4aes,
CBA3aHHbIX C NEPEBOAOM AEHEXHbIX CPEACTB B

pamKax  MCMOMHEHUA  06A3aTeNbCTB MO
3aK/IIOYEHHbIM  CAEMKaMm, W CAyyaes, Mo
KoTopbiM  nepeBog 6e3  cmeHbl  npas

funds from the Customer’s Account to the accounts of
third parties opened with other organizations, except for
cases related to the transfer of funds as part of the
fulfillment of obligations under concluded transactions,
and in cases where transfer without a change of the
ownership right is not possible, subject to the provision
of the relevant documents.
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cobCTBEHHOCTM HEBO3MOXKEH,
npeaocTasaeHua
[OKYMEHTOB.

npu ycaoBuu
COOTBETCTBYHOLLMX

KomnaHuAa umeeT NpaBO MPMOCTAHOBUTHL UM
npepsaTb NCNONHEeHWe MopyuyeHuni
(MHCTPYKUMI) o0 Tex mnop, Noka KnueHTt He
npenocTaBuT MHGOPMaLMIO, 3anpallMBaEMYHO
KomnaHueii. Kpome npoyero, KomnaHua umeet
NpPaBo  MNPUOCTAHOBUTb WK npepsaTb
ucnonHenve MopyyeHuit (MHCTpyKumit) Ha
CHATME AEeHEeXHbIX CPeacTs 4O Tex Mop, Moka
KnneHT He noaTBepauT OOCTOBEPHOCTb MU
OEeNCTBUTENbHOCTb AaHHbIX, MPeA0CTaBAEHHbIX
KnneHTom B Lensax naeHTMdUKaumm IMYHOCTH
KnneHta 1 nony4yeHus MHbOopMaLmm,
HeobxogMmoin B COOTBETCTBUM C
TpeboBaHMAMM NPUMEHMMOrO NpaBa B chepe
NpPOTUBOAENCTBUA Nlerannsaunmn (oTMbiBaHMIO)
00X040B, NONYYEHHbIX MPECTYMHbIM MyTem, u
OUHAHCMPOBaAHUIO TeppPopU3Ma, B TOM 4ucie
nytem npeaocTaBaeHnn Konuu
NencTBUTENbHOro [LOKYMEHTa,
YA,0CTOBEPAIOLLENO IMYHOCTD.

KomnaHuAa He HeceT OTBETCTBEHHOCTb 3a
BO3MOMHbIE 33JEPXKKM NPU  BbINOSHEHUM
MopyyeHuit n  WHCTPYKUMK, CBA3AHHblE C
KOMM/JIEKCOM Mep MO NPOTUBOLENCTBUIO
OTMbIBaHUIO geHer U GMHAHCMPOBAHMIO
Teppopuama.

KomnaHua Bnpase 3anpocutb Yy KnaueHTa

MHpopMauuto " noATBepaatoLLme
[OKYMEHTbI, Heobxoanmble o5 NPOXOXKAEHUA
KOMMN/aeHc-npoueayp ana uene
OCYLLECTBNEHMSA BbIBOAA AEHEKHbIX CPEACTB NO
MopyyeHuto KnveHTa B COOTBETCTBUM C
TpeboBaHMAMM MPUMEHMMOro npasa B chepe
npoTMBOAENCTBUA fleranm3aunmn (OTMbIBaHMIO)
[,OX0[0B, MOJYYEHHbIX MPECTYMHbIM NyTeM, U
dUHaHcMpoBaHMIO Teppopusma. GuHaHCOBbIE
OpraHusaumMu, ydacTsylolwme B npoueaype
nepeBofja  LEHEXHbIX  CPeacTs,  MOryT
yCTaHaB/MBaTb AONOSHUTENbHble TpeboBaHMA
M CPOKM No 06paboTKe naTeXKHbIX onepauumi.
KAneHT HacToAWMM cornallaeTca Ha nepeaady
KomnaHuelr nonyyeHHoit KomnaHuen or
KnueHta wuHdOpmaumMmM B COOTBETCTBYHOLLME
bunHaHCcoBblE OpraHWsauuu, ydvacTeylowme B
npoueaype nepeBoAa [AeHEeXHbIX CpeacTs
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The Company has the right to suspend or discontinue the
execution of Orders (Instructions) until the Customer
provides the information requested by the Company.
Among other things, the Company has the right to
suspend, or interrupt the execution of, Orders
(Instructions) to withdraw funds until the Client verifies
the data provided thereby for the purposes of identifying
the Client and obtaining the information required under
the applicable law in the area of anti-money laundering
and combating the financing of terrorism, including by
way of providing a copy of the valid identification
document.

The Company shall not be liable for possible delays in the
execution of Orders and Instructions associated with a
set of measures to combat money laundering and
financing of terrorism.

The Company has the right to request, from the
Customer, information and supporting documents
necessary to undergo compliance procedures for the
purpose of withdrawing the funds, as per the Customer's
Order, in accordance with the requirements of the
applicable law, in the field of combating money
laundering and terrorist financing. The financial
institutions participating in the funds transfer procedure
may establish additional requirements and deadlines for
processing payment transactions. The Customer, hereby,
agrees on the Company’s transferring the information
received by the Company from the Customer to the
relevant financial organizations participating in the
procedure for transferring the Customer’s funds.
Notwithstanding anything in this Regulations the
Company shall maintain and keep records of Clients
information and documents required for compliance
with applicable anti-money laundering and combating
the financing of terrorism regulations in a manner and for
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KnneHTta. HecmoTpA HM Ha 4YTO B HaCToALLEM
PernameHnTe, KomnaHuA gonxHa BeCTU yyeT m
XPaHUTb nHbopmauuo 7] OOKYMEHTbI
KnneHtoB, HeobxoauMmble ana cobnoaeHus
TpeboBaHUI NPUMEHUMOrO PeryiMpoBaHns B
chepe NpoTMBOAENCTBUA OTMbIBAHUIO AEHET U
dUHAHCUMpPOBAHUIO TeppPOpPM3Ma, B NOPAAKE U B
TeyeHMe CpoKa, NpPeAyCMOTPEHHOro TaKMMMU
NPUMEHNMbIMU HOPMATUBHBIMU aKTaMM.
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the term required by such applicable regulations.

18 CI1O0CObbI U NMPOLIEAYPbI COMMUNICATION METHODS AND PROCEDURES
KOMMYHUKALINN

18.1. J/lwwbasa  wuHbopmaumsa, npegoctasnsemaa Any information provided to the Customer under these

KnneHty B cooTBetcTBuM C PernameHtom, Regulations shall be delivered to the Customer: (a) by
npegocTtasnsetrca KnueHty: (a) nytem ee way of publishing it on the Company's website
pasmewieHna Ha  Bebcavite  Komnanum www.ffin.global and/or in the Online Trading System as
www.ffin.global n/uan B Cucrteme WutepHer well as (b) by sending it to the e-mail address of the
TpenguHra, a Takxke (b) nytem HanpaBneHus ee  Customer and (c) using any other means of
Ha agpec 3/IeKTPOHHOM noyTbl KnneHta m (c) communication at the discretion of the Company.
NobbIMU MHbIMKM cnocobamn no ycmoTpeHuto  Information provided by the above methods is deemed
KomnaHun. UHbopmaums, npepoctaBneHHas to be properly provided and received by the Customer.
YyKasaHHbIMM Bbllle cnocobamu, cumtaetca Any information provided by the Company to the
COOTBETCTBYHOLLMM obpasom Customer in connection with the provision of services
npenocTaBAeHHON M nonydyeHHon KnmeHtom. hereunder shall be provided to the Customer in the
Mpwu 3TOM nobas nHoopmaumsa, language in which the Customer registered in the Online
npegoctasnsemaa KnuveHty Komnanueit B Trading System, or the language selected by the
CBA3M C OKasaHuem ycayr B cootsetcTBum ¢ Customer in the Online Trading System at the time when
PernameHTom, npepoctasnsaetca KnameHnty Ha such information is provided.
A3blKE, HA KOTOpOmM K/MEHT ocylecTBun
peructpaumnio B Cucteme UHTepHeT TpeianHra
WAN  KOoTopbi Obln  BblbpaH KnveHTom B
Cucteme WHTepHeT TpeWhguHra Ha MOMEHT
npesocTaB/AeHNA Takon MHbOpMaLMN.

18.2. B cnyyae, Koraa no ycnosuam HacToawero In the event that, under the terms of these Regulations,
PernameHTa KnueHT Hanpasnser Komnanuu the Customer sends to the Company any information
Kakylo-1nbo uHpopmaumto, cBssaHHyto ¢ related to the provision of Services in accordance with
OKasaHmem Ycnyr B cootBetrcTtBuM ¢ the Regulations, such information may be provided to the
PernameHTom, Takasa wuHdpopmauma moxet Company by sending a request to the Company's e-mail
6bITb  npepocTtaBneHa KomnaHum nytem from the Customer’s authorized e-mail address or
HanpaB/ieHUA 3anpoca Ha 3N1eKTPoHHY nouty through the personal account of the Online System
KoMnaHuu ¢ aBTOpPU30BaAHHOIO 31eKTpoHHoro Trading. Any information provided by the above methods
no4yToBoro aapeca KnmeHta nam yepes anyHblii  is considered to be properly provided and received by the
KabuHer Cuctembl WHTepHeT TpehauHra. Company.

NMobaa  uHpopmaunsa,  npepocTaBieHHas
YKasaHHbIMW Bbie cnocobamm, cuutaetca
COOTBETCTBYHOLLMM obpasom
npenocTaBAeHHON 1 NofyYeHHOW KomnaHuen.
18.3. 06 wu3meHeHUW paHee npepocTaBneHHbIXx The Parties undertake to inform each other in advance of
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KOHTAKTHbIX AaHHbIXx CTOpoHbl 06s3ytoTcs the change in the previously provided contact
MHPOPMUPOBATH apyr apyra information in the ways provided for by these
3abnaroBpemeHHo cnocobamu, Regulations.

npeaycMoTPEHHbIMU HacToALMM

PernameHTom.

18.4. Joboe npeaocTaBaeHne (obmeH) Any provision (exchange) of information in accordance
MHOOpMaUMM B COOTBETCTBMM C HacToAwmm  with these Regulations and communication of the Parties
PernameHTom w© obuweHne CTopoH no onissues related to these Regulations may be carried out
BOMPOCAM,  CBfI3aHHbIM  C HacTosawmm in Kazakh, Russian or English.

PernameHTOM, MOXET OCYLLECTBAATLCA Ha
Ka3axCKOM, PYCCKOM WMJIM aHFIMMCKOM fA3bIKax.
KomnaHua npepoctaBnseT oTBeT Ha 3anpoc The Company provides a response to the request for
uHoopmaumm otT KnmeHta B TeyeHne 14 information from the Customer within 14 calendar days
KaneHAapHbIX AHel ¢ momeHTa nonydeHus from the date of receipt of the request in the language of
3anpoca Ha A3blke obpaweHna. Cpok the request. The term of consideration varies depending
paccMOoTpeHus BapbupyeTca B 3aBUcMMocTM oT  on the requested information and in some cases may
3anpawuBaemoit MHGopmaumm n B oTaenbHbix  exceed 14 calendar days.
CNy4aAax MOXKeT npesbiwatb 14 KaneHJapHbIX
AHen.

19 KOHOUL[EHUNAJIBHOCTb U 3ALLUTA CONFIDENTIALITY AND PROTECTION OF PERSONAL
TEPCOHA/IbHbIX AAHHbIX DATA

19.1. CornacHo ycnosusam Hactosiwero PernameHTta, In accordance with the terms of these Regulations, the
OEeNCTBYlOLWeMY 3aKOoHOAaTeNbCTBY M MHbIM  current legislation and other regulatory documents, the
HOPMaTUBHbIM AOKyMeHTam KnneHT 0basyetca  Customer undertakes to provide the Company with the
B KpaTyaiiwme cpoku npegoctasutb KomnaHum information required by the Company within the shortest
Tpebyemyto  eih  uHopmaumio.  KnmeHT possible time. The Customer undertakes to notify the
obsasyetca ysegomutb KomnaHuio o ntobbix Company of any material changes regarding the
CcepbesHbIX NU3MEHEHMUAX, Kacatowmxca information previously provided by the Customer to the
uHdopmauuu, paHee npegoctasneHHon um  Company.

KomnaHuu.

19.2. B cootsetctBuM ¢ [MonoxkeHnem MOLA o Inaccordance with the AIFC Data Protection Regulations
3awmTe paHHbix Ne 10 2017 roga Komnanua No.10 of 2017, the Company undertakes to take all
o0bAsyeTca nNpeAnpuHATbL BCce Heobxoaumble necessary measures to ensure the confidentiality and
mepbl No obecneyeHnto KOHPUaAeHUManbHoCcTU  protection of any data provided to it by the Customer
M 3awuTbl  MobbIX nNpepocTaBneHHbIXx el relating to an individual (the "Personal Data").
KnneHtom OaHHbIX, OTHOCALLMXCA K
dumsnyeckomy nuuy (ganee — "MepcoHanevHobie
0aHHble").

19.3. MepcoHanbHble AaHHble cobupatotca U The Personal Data shall be collected and processed by the

obpabatbiBatoTca KomnaHuen gna Kaskaon us
cneayoLmnx Lenei:

(a) npucoeanHeHune KnueHTa K Pernamenry;

(b) okasaHme KomnaHueit KnueHTy ycnyr,
NpeaycMoTpeHHbIX  JluleHsuen, B

Company for each of the following purposes:

(a) accession to the Regulations by the Customer;

(b) provision by the Company to the Customer of
the services stipulated by the License in
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(d)

(e)

(f)

(8)

(h)

COOTBETCTBUU C yChoBUAMMU PernameHTa;

bruomeTpuyeckas naeHTUPUKaUma
KnneHTa (ero areHToB 1 NnpeacTaBuTenei)
npw YCTaHOBNEHUW [,EN0BbIX OTHOLWEHNI
c KnneHtom ANCTaHUMOHHbBIMMK
cnocobom, a TakKe Npu NpesoCcTaBNeHUN
KomnaHuel  3NEeKTPOHHbIX ycayr B
COOTBETCTBMM C YCNOBUAMM PernameHTa;
BHYTPEHHUIM KOHTPOJIb, MOHWUTOPUHI W
yyeT KomnaHuu B CBA3M C OKa3aHUEM
KnneHty ycayr B  COOTBETCTBUMM C
ycnosmamm PernameHTa;

ocywecTsneHue B cooTBeTCTBUU C

TpeboBaHUAMM  NPUMEHMMOrO  MpaBsa
KomnaHuelr B  KayecTBe CcybObekTa
¢dvHaHcoBOro MOHUTOPUHTIa

HaZne)Kawen MpPoBEePKM KaneHTa (ero
areHToB W npeacrasuTenieit)  npu
YCTQHOBNEHUN [EN0BbIX OTHOLIEHUI U
OCYLLLECTB/IEHNN K/TIMEHTOM CAOE/OK,;
obecneyeHne cobntoaeHun
3aKOHOAATE/NbHbIX TpeboBaHuiA,
npuMmeHnmbix K KomnaHmm wn ee
adpdmMAnpoBaHHbIM NULLAM;
pa3paboTka U  yaydlieHue
npegocraBnseMbix KomnaHuen
apPuNnpoBaHHbIMKN NULLAMU;

yenyr,
n ee

pa3paboTKa KomnaHuet " ee
apPunnpoBaHHbIMM amuamu
MapPKETUHIOBbIX WM PEKNAMHbIX aKLUWH,
O MapPKETUHIOBbIX Lienei, NposeaeHus
akuuii, npegoctaBneHMa (nepecbinkn)
Knnenty  ntobbix  MHOOPMALMOHHbBIX
MaTepunanos;

BbINOJIHEHWE KoMMaHuel meponpuatui
(o6a3aHHOCTEN), CBA3AHHbIX c
naeHTudUKaumein/ayreHTndmnKaumeii/as
Topusaumein KnveHta (ero areHToB u
npeacrasuTenei) n npoBepKu
OEeVCTBUTENBHOCTM U [A,0CTOBEPHOCTU
(KoppeKTHOCTH)
npenocTaBAeHHbIX/UCNONb3yeMbIX
Knnentom/ Komnanuen  csepeHuin/
AaHHbIX/ anroputmos/ Kopos/
cumBonos/ ngeHtudmKatopos/ Homepos
M npoyee (B TOM uucie, nyTem
nonydyeHus/ceepku nepCcoHanbHbIX
OAaHHbIX W MHbIX  CBeAeHWUA  u3

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(d)

(e)

(f)

(8)

(h)

Regulations on provision of brokerage (agency)
services on the securities market

accordance with the terms of the Regulations;

biometric identification of the Customer (his
agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the Regulations;

internal control, monitoring and accounting of
the Company in connection with the provision of
services to the Customer in accordance with the
terms of the Regulations;

due diligence of the Customer (his agents and
representatives) by relevant divisions of the
Company, being a subject of financial
monitoring, pursuant to the requirements of
applicable laws in the course of establishing
business relations and carrying out of
transactions by the Customer;

ensuring compliance with legal requirements
applicable to the Company and its affiliated
persons;

development and improvement of services
provided by the Company and its affiliated
persons;

development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization  of
the Customer (its agents and representatives)

and verification of whether
information/data/algorithms/
codes/symbols/identifiers/numbers, etc.

provided/used by the Customer/Company are
reliable (correct) (including by way of
receipt/reconciliation of personal data and other
information that the Company has in its disposal
and from other sources that the Company has
access to) with a view to minimizing the risk of
unauthorized operations in accordance with the

CTp. | Page 44



FREEDOM
BROKER

()

(k)

(1)

(m)

(n)

(o)

umerowmxea y Komnauum u - apyrux
AOCTYNHbIX KOMMNaHMU WCTOYHWKOB), B

uenax MWUHUMU3ALNN pucka
HEeCaHKUMOHMPOBAHHbIX  onepaunii B
COOTBETCTBUM c NPMMEHUMbIM

33aKOHOAATeNIbCTBOM M YC/IOBUAMMU
COOTBETCTBYIOLLMX AOTOBOPOB;
B3aMmogencteme KomnaHuu ¢ TpeTbumu
NMUAamMK, KoTopble MMelT u/uam moryt
MUMETb OTHOLLIEHME K 3aK/YeHMIo u/mamn
UCNONHEHNIO  U/uan  06CAYXKMBaHMIO
MobbIX caenok/onepaumii, 3aK0UEHHbIX
(KoTopble, BO3MOXKHO, BYAYT 3aKN04YEHbI)
B paMKax B3aMMOOTHoLleHU KnneHTa m
KomnaHuu;
npeaocTasieHme
OTYETHOCTH n/man MHPopmaLmm
YNO/IHOMOYEHHbIM  TOCYAAPCTBEHHbBIM
opraHam, opraHam M®LIA, ayamuTopcknm,
KOHCA/ZITUHTOBbIM, OLLEHOYHbIM U WMHbIM
npodeccMoHaNbHbIM opraHusaumam,
apdunnpoBaHHbIM nmuam  KomnaHuw,
onepatopam 6a3 AaHHbIX, ornepaTopam
CBA3W, KOHTpareHTam KomnaHuu, a Takxe
nosydyeHve  KomnaHuwel  OTY4ETHOCTU
n/mnn nHGopMaLLMM OT YKasaHHbIX UL,

KomnaHuen

npepocTtassieHne NepcoHanbHbIX AAHHbIX
apdunmnposaHHbIM nnuam KomnaHum u
TPETbMM /NUAM B LENAX peanunsauuu

COTPYAHUYECTBA B obnactu
MHGOPMALLMOHHbIX TEXHONOTUN,
MHOOPMALUMOHHOM  be3onacHoCTM U

WHTerpauyn MHGOPMaLMOHHbIX aKTUBOB
C yyeTom TpeboBaHMN NPUMEHMMOrO
3aKoHogaTenbcTBa A1a obecnevyeHus
OKasaHusa ycIyr C  WUCNo/ib30BaHUEM
MHPOPMALMOHHbIX TEXHONOTUIA;

BO3MOXHas
PernameHry;

yCcTynKa npas no

cobnogeHne KomnaHuen TpeboBaHUMA
NPUMEHUMOro 3akoHogdaTenbcTBa Mo
XPaHeHWIO cBeAEeHWU U HPopMaunK;

peanusauma cyaebHolt n BHecyaebHoM
3aWmMTbl npaB KomnaHum B cayyae
BO3HMKHOBEHUA CMOPOB, CBA3AHHbLIX C
NCcnosHeHnem 0693aTeNbCTB,
NpeaycMoOTPeHHbIX PernameHTom, B TOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(i)

(k)

(1)

Regulations on provision of brokerage (agency)
services on the securities market

applicable laws and terms and conditions of
relevant contracts;

interaction by the Company with third parties
which have, or may have, relation to the
conclusion and/or execution and/or servicing of
any transactions/operations concluded (to be
potentially concluded) as part of the relationship
between the Customer and Company;

provision by the Company of reports and/or
information to authorized state bodies, AIFC
bodies, audit, consulting, valuation and other
professional organizations, affiliated persons of
the Company, database operators, telecom
operators, counterparties of the Company, as
well as receipt by the Company of reports and/or
information from the said persons;

provision of Personal Data to affiliated persons
of the Company and third parties to implement
cooperation in the area of information
technology, information security and integration
of information assets, taking into account the
requirements of applicable law, to ensure the
provision of services using information
technologies;

(m) potential assignment of the rights under the

(n) compliance

(o) judicial

Regulations;

by the Company with the
requirements of applicable laws for storage of
data and information;

and non-judicial protection of the
Company’s rights in disputes connected with the
performance of the obligations stipulated by the
Regulations, including disputes with third parties
connected with the provision of services under
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yncne B clydae BO3HUKHOBEHWUSA CNOPOB C
TPETbUMM NNLAMU B CBA3U C OKa3aHUEM
ycnyr no PernameHTy;

(p) obmeH wHOOpmauueld B CBA3N C
paccmoTpeHuem obpalleHunin, Kanob,
npeanoxeHuit KnveHta u otBetamu Ha
HMX, B TOM u4ucie npu nepegaye
(nonyueHunn) KoppecnoHaeHLMM (NOYTbI)
ONA OTNPABKM (A0CTaBKM UM NONYyYEeHUs)
nocpencTBOM YCAYr MOYTbl, KypbepCKon
CNYXKObI;

(q) npegocrtaBneHve KomnaHuein KnueHty
No6bIX MHPOPMALMOHHBIX MaTepPUanos,
B TOM uMcne O MNpoAyKTax M ycayrax
KomnaHuu, nocpeactsom yBeaoMIEHUA
C ucnonb3oBaHMeM TenedOHHON CBA3W,
3N1EKTPOHHOM NOYTbl, a TaKKe NbbIX
MHbIX  AOCTYMHbIX  KaHa/loOB  CBA3M,
BK/IHOYAN NPAMOIN MaPKETUHT;

(r) nposeapeHve paboTHUKamM KomnaHum
BHYTPEHHMX NpoBeEpPOK n
paccnenoBaHuii; 1

(s) wncnonHeHne KomnaHuel nwb6bIX WHbIX

TpeboBaHW NPUMeEHNMOro
3aKoHOAaTeNbCTBa.
ObpaboTKa MepcoHanbHbIX OaHHbIX

noapasymeBaeT nt0boe aencteme (onepaumio)
WAN COBOKYMHOCTb AeicTBuiA (onepaunit) B
OTHOLLEHUU MepcoHanbHbIX OaHHbIX,
coBepllaemMbIX C WCMNONb30BaHMEM CPeAcTB
aBTOMaTM3aumm nau 6e3 TakoBoro, B TOM Ynce
cbop, 3anucb, CUCTEMATU3ALUA, XPaHEHWE,
agantauma WM  U3MEHeHMe, U3B/eYeHue,
WCMOJIb30BaHWE, PacKpbITUE NMyTem nepesayu,
pacnpocTpaHeHre U MHoe NpeaocTaB/eHMe,
perynmposKa nnu KOMBUHauus,
610KMpoBaHWE, obesnnumBaHme nnm
YHUUTOXeHMe MNepcoHaibHbIX AaHHbIX.

3a MCKAYEHUEM CyYaeB, NPeAYCMOTPEHHbDIX
OENCTBYIOLLMM 3aKOHO4aTeNIbCTBOM,
MNepcoHanbHble fAaHHble, NPeaoCTaB/IEHHbIE
KnneHtom, moryt obpabatbiBaTbCcA TONLKO B
uenax, OrOBOPEHHDbIX HACTOALWLMM
PernameHTtom.

MepcoHanbHble AaHHble XpaHAaTca KomnaHuel
Ha NobbIx HocUTensax B TedeHue 3 (Tpex) net
nocne npekpaLeHns NpPaBoOOTHOLIEHUI
KnueHta c Komnanueit.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

the Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints, proposals
of the Customer and replies thereto, including
when handing over (receiving) correspondence
(mail) to be sent (delivered or received) by post,
courier;

(q) provision by the Company of any information
materials to the Customer, including those about
products and services of the Company, by way of
notification by telephone, email and any other
available channels of communication, including
direct marketing;

(r) performance of internal inspections and
investigations by the Company’s employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation to
the Personal Data, performed with or without the use of
means of automation, including the collection, recording,
systematization, storage, adaptation or modification,
extraction, use, disclosure through transmission,
distribution or other provision, adjustment or
combination, blocking, depersonalization or destruction
of the Personal Data.

Except for the cases stipulated by the current legislation,
the Personal Data provided by the Customer may be
processed only for the purposes specified in these
Regulations.

The Personal Data shall be kept by the Company on any
media during three (3) years after termination of the legal
relations between the Customer and the Company.
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®du3myeckoe AMUO, K KOTOPOMY OTHOCATCA
MepcoHanbHble AaHHble, BNpaBe Mo 3anpocy
nony4yatb  OoT KomnaHuu  cBegeHua o
cobupaemblix " 0b6pabaTtbiBaembIx
MepcoHanbHbIX AaHHbIX, OTHOCALLMUXCA K HEMY,
a Takxe Tpebosatb oT KomMnaHMM UCNpaBAATb,
yoanatb unum  610knpoBaTb [lepcoHasbHbie
OaHHble. Tpu  3ToM  PU3MYecKoe nLO,
aBnaoWeeca Knnentom KomnaHuu,
COrnawaeTcsa, 4YToO B CAy4yae WCNpaB/eHus,
yhanenus nnu 610KMpoOBaHMUA ero
MepcoHanbHbIX AaHHbIX MO ero TpebosaHMA
KomnaHua  6ygeTr  BnpaBe  NpeKkpatUTb
NpaBOOTHOLWeEHUA ¢ KAMEHTOM, BO3HUKLIME Ha
OCHOBaHMM  HacToAwero PernameHTta, B
nopsake, NpeaycMOTPeHHOM MyHKTom 22.4
PernameHrTa.

KnneHT cornaceH c Tem, 4yto KomnaHusa mosket
nepefatb nobble AaHHble, NpUHadAeKalime
WAU NpeaocTaBaeHHble KAneHTom, B TOM uncie
MepcoHanbHble AaHHble, adOUANPOBAHHBLIM
NMUAM, areHTy WAM MHbIM TPEeTbMM uuam,
Korga npeaocTaB/ieHWe Takoi uHbopmaumu
06s3aTeNbHO B pamKax  TpeboBaHuA
3aKOHOAATeNbCTBA nnu NCNosHeHun
06A3aTeNbCTB MO A0rOBOPY C YKasaHHbIMU
TPeTbMMW ANLLAMM, MO0 B COOTBETCTBUM C
BHYTPEHHUMMU  JOKyMeHTamMu  KomnaHuu.
KomnaHua 06s3yeTca TpeboBaTh OT YKasaHHbIX
ny, obecneumnTb KOHOMAEHLMANBbHOCTb
nepesaHHbIX AaHHbIX.

KnueHT cornaceH ¢ tem, yto lepcoHanbHble
OaHHble MOryT ObITb NepeaaHbl KomnaHuel Ha
TEPPUTOPUID MHOCTPAHHbIX rOCYAapPCTB, B TOM
ynucne rocygapcrs, He BXOAALWMX B CMMCOK
OPUCAMKLMI C aAeKBATHOM CTEMNEHbHO 3aLLMTDI,
ycTaHoBneHHbIM Mpasunamm MOLA o 3awmTe
AaHHbIX Ne 1 ot 22 aHBapa 2018 roaa.

MprHMManA ycnoBuA HactoAwero PernameHTa,
KnueHT gaeT cornacue Ha 1o, 4To TesiepoHHbIe
neperosopbl mexay HUM u KomnaHuein moryt
ObITb 3anucaHbl, M KOMUW 3TUX 3anucen
nepefaHbl B CyZ UAW WHbIE TOCYAaPCTBEHHbIE
yypexaeHuns. Bce WHCTpyKuuMKM, 3anpocbl U
Mopy4yeHus, noayyYeHHble no TenedoHy, umeroT
006A3aTeNbHYIO IOPUANYECKYIO CUAY, KAK ecau
6bl OHM BbIN NOYYEHbI B TUCbMEHHOMN dopme.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The individual to whom the Personal Data are related
shall have the right to receive from the Company, at the
individual's request, the information on the collected and
processed Personal Data related to that individual, and to
require the Company to correct, delete or block the
Personal Data. An individual who is a Customer of the
Company agrees that in the event of correction, deletion
or blocking of his Personal Data at his request, the
Company will have the right to terminate the legal
relationship with the Customer that arose on the basis of
these Regulations in the manner provided for in clause
22.4 of the Regulations.

The Customer agrees that the Company may transfer any
data owned or provided by the Customer, including the
Personal Data, to affiliated persons, an agent or other
third parties when the provision of such information is
mandatory under a requirement of the law, or for the
purposes of performance of obligations under a contact
with these third parties, or for the purposes of
compliance with internal policies of the Company. The
Company undertakes to require these persons to ensure
the confidentiality of the transferred data.

The Customer agrees that the Personal Data may be
transferred by the Company to the territory of foreign
countries, including the countries not included in the list
of jurisdictions with an adequate degree of protection set
forth in the AIFC Data Protection Rules No. 1 as of 22
January 2018.

By accepting the terms and conditions of these
Regulations, the Customer agrees that telephone
conversations between the Customer and the Company
may be recorded, and copies of these records are
submitted to the court or other state authorities. All
Instructions, requests and Orders received by telephone
have binding legal effect as if they were received in
writing.
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BROKER ycrye Ha pbiHKe YeHHbIx bymae

19.11. MNpaBa Ha Bce BbllleyKasaHHble 3anucu The rights to all of the above records belong to the
npuHagnexat KomnaHun w npuHumatotcs  Company and shall be accepted by the Customer as
KnneHTOM B KauecTBe AOKas3aTenbCTBa B cyyae evidence in the event of a judicial or other kind of
cyaebHoro nnum nHoro poga pasbupatenscrea.  proceedings.

19.12. MpucoeguHaacb K Hactosawemy PernameHTty, By acceding to these Regulations, the Customer agrees
KnneHT BbipaxkaeT cornacMe ¢ Tem, 4to that the Company and its affiliated persons may
KomnaHua u ee apdunmposaHHbie nnua Bpema periodically contact the Customer by phone, email and
OT BpPEMeHM MOryT CBA3bIBAaTbCA € HUM no through other means of communication to communicate
TenedoHy, nNO 3NeKTpoHHOM noute M information about new products, participation in surveys
nocpesCcTBOM APYyrnx cpeacts KommyHukaumm  and for other purposes.
ana  coobuweHna MHOOPMALMM O  HOBbIX
NPOAYKTax, y4acT1a B ONpocax v Apyrux Lensx.

19.13. MpucoeamHascb K HacToawemy PernameHty, By acceding to these Regulations, the Customer agrees
KnmeHT BbipakaeT cornacve ¢ Tem, 4To, 3a that, except as separately agreed between the Company
UCKNOYEHNEM cny4aes, otaenbHo and the Customer, the Customer shall neither be entitled
cornacoBaHHbix  Mexay KomnaHuelr n  to making any audio, photo or video recordings on the
KnneHtom, KnueHT He Bnpase ocywecTensTb territory of the premises owned or leased by the
ayamo-, GoTo- N BUAEOCHEMKY Ha Tepputopum  Company and its affiliated persons, nor use, in any way,
nomeLleHn, npuHagnexawmx Komnannn nee  the audio, photo or video recordings made on the
apdunnpoBaHHbIM amuam Ha npase territory of such premises.
cobCTBEHHOCTM NMBO  apeHAyeMbIX UMW Y
TPeTbUX UL, a TaKkKe Kakum-mbo cnocobom
MCMoab30BaTh 3anuncy npubopos ayamo-, oTo-

1 BUAeodUKcaLmm, CoeNaHHbIe Ha TEPPUTOPUM
TaKUX NMOMELLEHUN.
20 NMOPALOK PA3PELLIEHUA CMTOPOB ‘ DISPUTE SETTLEMENT PROCEDURE ‘

20.1. PaccmoTpeHne  obpaweHui, kanob u Consideration of appeals, complaints and settlement of
yperynMpoBaHue cnopos mexay KomnaHuet n  disputes between the Company and Customers are
KnneHtamm ocylecTBaseTca cornacHo carried out in accordance with the Complaints
MonuTtuke ynpasaeHus ¥anobammn Management Policy (Annex 9 to the Regulations), which
(MpunoskeHue 9 K PernameHTy), KoTopas Takxe s also freely available on the Company's website.
HaxoamTcA B cBO6oAHOM AocTyne Ha BebcaiTe
KomnaHuu.

CPOK AEUCTBUA, U3SMEHEHUE N VALIDITY PERIOD, AMENDMENT AND TERMINATION
21 MPEKPALLEHWE NMPABOOTHOLLEHWMA OF LEGAL RELATIONS OF THE PARTIES
CTOPOH

21.1. Hactoawmin  PernameHT  peiicteyeT Ha  These Regulations shall be valid for an indefinite period
HeonpeaeneHHbin  cpok K peryampyetr and regulate the legal relations of the Parties until their
npaBooTHoweHuAa CTOpPOH A0 MOMEHTa wux termination.
npekpaLeHus.

21.2. N3meHeHusA B PernameHt BHocATcA The changes to the Regulations are made by the

KomnaHuelt B 04HOCTOPOHHEM BHecyaebHOM
nopaake. MonHbIA  TEKCT  U3MEHEHUM
npeABapuTenbHO ny6amkyetcs
(packpbiBaeTca) KomnaHueld Ha BebcaliTe

Company unilaterally out of court. The full text of the
changes is published (disclosed) in advance by the
Company on the Company's website at the Internet
address of www.ffin.global, not later than 15 (fifteen)
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KomnaHun no apgpecy B cetn WHTepHeT
www.ffin.global He no3gHee, uyem 3a 15
(nATHaf4LaTb)  KaNeHAapHbIX  AHeW Ao
BCTYN/JEHUA U3MEHEHUI B CUAY, ECIN UHOE He
npPeaycMoOTPeHO HacToAwMM PernameHTom.
[aTtoli ny6AnKaunmn nsmeHeHu asnaeTca gaTa
pasmelieHna WHOOPMAUMM Ha YyKa3aHHOM
Bebcaite KomnaHun. OpHOBPEMEHHO C
nyb6anKaumen NosHOro TeKCTa M3MEHEHWUI B
PernameHT Ha Bebcalite KomnaHum KomnaHusn
yBegomnseTr KaneHTa O COOTBETCTBYIOLLEM
¢daKTe B nopaaKe, NpeayCMOTRPEHHOM NMYHKTOM
21.3 HacToAwero PernameHTa HMxKe.

Mo obuwemy npasBuay U3MeHeHWUsi, BHOCUMbIE
KomnaHuelt B PernameHT, BCTynawT B CUIY U
CTaHoBATCA o0b6sA3atenbHbiM  ans  KnuneHTa,
HauuHan co creaytolero paboyero AHs nocne
ucteyeHMa cpoka B 15 (nATHaauaTb)
KaneHAapHbIX AHEN ¢ AaTbl X Ny6AnKauuK.

OpHako, B cnyyasx, (i) Korpa BHeceHue
M3MEeHeHUN Heobxoaumo Aana obecnedyeHus
COOTBETCTBUA AEWCTBYIOLLEMY NMPUMEHUMOMY
3aKOHOAATeNbCTBY  U/uamM  TpeboBaHUAM
YNO/MHOMOYEHHbIX ~ opraHos,  (ii)  Korga
BHECEHME U3MEHEHW U UX BCTYMNIEHUE B CUNY
B 60/1ee CrKaTbll CPOK ABASETCA HEOHXOAMMbIM
no MHeHuto KomnaHwuu npu ycnosuu, 4To
BHOCUMbIE M3MEHEHWA He BO3MaralT Ha
KnneHTtoB pononHutenbHble obA3aTenbcTsa
nepen KomnaHuweln n He yxyglialoT yci0BUi
npefocTasneHva KaveHTam yciyr B pamKax
[orosopa, KomnaHuAa BnpaBe BHOCWUTL B
HacToAWMM PernameHT N3MEeHeHWs,
BCTYMatoLme B CUAY A0 UCTEYEHUA YKAa3aHHOTO
B HacToAlleM NyHKTe 21.2 Bbllle CPpOKa (B Tom
yucae BCTynatowme B cuy B AaTy nybankaumm
TAaKNX U3MEHEHUI U YBEAOM/IEHUA KNINEHTOB O
BHECEHWM TaKUX U3MEHEHWN).

CTOpPOHbl HaCTOALMM COrNaLWalTCA, 4YTO B
cnyyae BHeceHuA KommnaHuein nameHeHul B
HacToAWMIM PernameHT co CPOKOM BCTYNAeHUA
B cuny meHee 15 (nAaTHaauaTv) AHen ¢ AaTbl
nybAnKaumm Taknx nsmeHeHun, TpebosaHue o

MWHUMaZbHOM  CPOKe NpeaBapuUTE/IbHOro
yBeaoMNeHUs ans O4HOCTOPOHHEro
pactopxeHusa [loroBopa Mo WHULUMATUBE

KnveHta He npumeHsetca, U KaueHT 6yget
Bnpase MHULIMMPOBATb [0CpOoYHOe

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

calendar days before the changes come into force, unless
otherwise provided by these Regulations. The date of
publication of the changes is the date of posting
information on the specified website of the Company.
Simultaneously with the publication of the full text of
changes to the Regulations on the Company's website,
the Company notifies the Customer about the relevant
fact, in the manner provided for in Clause 21.3 of these
Regulations below.

As a general rule, changes made by the Company to the
Regulations come into force and become binding on the
Customer, starting from the next business day after
expiration of 15 (fifteen) calendar days from the date of
their publication.

However, in cases (i), when introduction of changes is
necessary to ensure compliance with the current
applicable legislation and/ or the requirements of the
competent authorities, (i) when the introduction of
changes and their entry into force in a shorter period is
necessary, in the opinion of the Company, provided that
the changes do not impose additional obligations on the
Customers to the Company, and do not worsen the
conditions for provision of services to the Customers
under the Agreement, the Company has the right to
make changes to these Regulations that enter into force
before expiration of the period specified above in this
Clause 21.2 (including those that enter into force on the
date of publication of such changes and notifying
customers of such changes).

The Parties, hereby, agree that if the Company makes
changes to these Regulations with a period of entry into
force of less than 15 (fifteen) days from the date of
publication of such changes, the requirement for a
minimum period of prior notice for unilateral
termination of the Agreement at the initiative of the
Customer does not apply, and the Customer will have the
right initiate early termination of the Agreement,
indicating the date of entry into force of the relevant
changes as the date of termination of the Agreement. At
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pacTopskeHue [lorosopa, yKasaB B KayecTse
Aartbl pactopxeHua  [orosopa  Apary
BCTYMAEHMA B  CUAY  COOTBETCTBYIOLIMX
nsmeHeHuit. Mpu stom KomnaHua He Hecet
OTBETCTBEHHOCTM 3a Y6bITKM, B TOM umucne
YNyLWEHHYIO BbIro4y, NMOHECEHHble Pacxoapbl,
Hemno/yyYeHHble A0X0Apbl, WHble MpPaBoBble M
¢unHaHCOBble  NoCneacTBusA,  MOHECEHHble
KnneHTom, cBA3aHHble ¢ peweHnem KnmenTa B
CPOYHOM MOpAAKE pacToprHyTb [orosop A0

BCTYN/JEHUA B  CUAY  COOTBETCTBYHOLLMX
NU3MEHEHUN.

YsBegomneHune KnuneHrta o] BHECEHUU
U3MEHeHU U/MNn OOMNONHEHUIA B HACTOALLNIA
PernameHT ocyuiecTBaseTca nytem
nybnamkaumm  KomnaHuel  cooblieHnin o
cooTBeTcTBYylOWEM  daKTe Ha  BebcaiTe

Komnanumn www.ffin.global, ¢ o6asatenbHbim
OAHOBPEMEHHbIM HanpasieHnem coobuieHus

0 ¢aKkTe BHeCeHMA M3MeHeHuih u/uan
AononHeHWA B PernameHT  oAHMM U3
cnocoboB, yKasaHHbIX B nyHkTe 18.1

HacToswero PernameHTta. Bbibop cnocoba
HanpaBneHua ysegomaeHua KnueHty o
BHeceHUM KomnaHuen usmeHeHun wn/man
OOMONHEHWA B HacToAwM PernameHTt (M3
npeaycMoTpeHHbIX B NyHKTe 18.1 HacToAwero
PernameHTa) B KaXAOM OTAENbHOM C/yvae
ocyuiecTsaseTcA Ha ycmoTpeHmne KomnaHuu.

B cny4vae Hecornacua KnueHTa c
M3MEHEHMAMMU, NNAHUPYEMBIMU K BHECEHUIO B
PernameHT, KaneHT mmeeT npaBo 4O AaThbl
BCTYN/JEHMA B CUAY TaKUX W3MEHEHWM,
onpeaensiemon B COOTBETCTBMM C MYyHKTOM
21.2 HacToAwero PernameHTa Bbllle,
pacToprHyTs  JoroBop nNo Ccob6CTBEHHOW
MHUUMATMBE B OAHOCTOPOHHEM MNOpPALKe,
npeAycMoTpeHHOM NONOXKEHNAMM
HacToAwero pasgena 21 HuxKe.

N3meHeHMa u/uan ONOAHEHUA B HACTOALLMMA
PernameHT MmoryT Taksxe 6biTb BHecCeHbl No
COrNacoBaHWIO CTOPOH MyTemM OdpOopMAEHMUA
[BYCTOPOHHUX AOMONHUTENbHbIX COrNalleHuni
K Jorosopy mexay KomnaHuei n KnneHtom,
KOTOpble C MOMEHTa UX noAanucaHusa obenmu

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

the same time, the Company is not liable for losses,
including lost profits, expenses incurred, lost income,
other legal and financial consequences incurred by the
Customer related to the Customer’s decision to urgently
terminate the Agreement before the relevant changes
come into force.

Notification of the Customer about amendments and/or
additions to these Regulations is carried out by the
Company publishing messages about the relevant fact on
the Company's website www.ffin.global, with the
obligatory simultaneous sending of a notification about
the fact of amendments and/or additions to the
Regulations by one of the methods specified in Clause
18.1 of these Regulations. The choice of the method of
sending a notification to the Customer about the
Company’s introduction of changes and/ or additions to
these Regulations (out of those provided for in Clause
18.1 of these Regulations) in each individual case is at the
discretion of the Company.

If the Customer does not agree with the changes planned
to be made to the Regulations, the Customer has the
right, before the effective date of such changes,
determined in accordance with Clause 21.2 of these
Regulations above, to terminate the Agreement on their
own initiative unilaterally, provided for in the provisions
of this Section 21 below.

Changes and/ or additions to these Regulations may also
be made by agreement of the Parties by drawing up
bilateral additional agreements to the Agreement
between the Company and the Customer, which, from
the moment they are signed by both Parties, will be
considered an integral part of these Regulations and the
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CTtopoHamu ByayT cuMTaTbCA HEOTbEMIEMOM
YyacTblo Hactosiwero PernameHTta u [orosopa
ONA  uenei  MNpPaBOOTHOWEHUN  Mexay
KomnaHuelt n cootseTcTBYOWUM KaneHTom.

Komnauma wu/unn  KnueHt, ¢ cornacusa
KomnaHuun, BnpaBe opopmasaTb CBA3AHHYIO C
HacToAWMM PernameHTOM AOKYMEHTauuio, B
TOM  4uc/ie NOopy4vYeHuda, YBEeOOMJIEHUA,
AononHuTenbHble cornaweHma K Jorosopy o
BHECEHUU [OMNONHEHWNA/N3MEHEHMNI B
NoNOXeHUA PernamenTa 7 WHble
npegycMmoTpeHHble PernameHToOM OO0KYMEHTbI
c ncnonbsosaHnem CUT.

OdopmneHne AONONHUTENbHbBIX COraLLEeHW B
Lorosop mexay KomnaHueir n KnaveHtom o
NPUMEHEHUM K  UX  MPABOOTHOLUEHUAM
NnoNoXeHnn PernameHta B W3MEHEHHOW
penakumm moxet bbiTb opopmaeHo yepes CUT
nytem (i) obmeHa cTopoHamu coobLeHnAMM,
cofeprKawyMm ABHO BblPaXKeHHOEe HamepeHue
BHECTW onpeaeneHHble nsmeHeHua B [lorosop
WU UAEHTUYHbIE OMUCAHUA TaKUX U3MEHEHUN,

(i) HanpaBneHwa KomnaHuen  KnuneHty
nocpeacTsom coobuleHun B cuT
npeanoXeHus (odepTty) 3aK/IOYNTL

OOMNO/IHNTENIbHOE cornaweHue K Jorosopy c
NPUAOXKEHNEM K  TaKoMy coobueHuo
3N1EeKTPOHHOrO dalina, coaep’kawero TeKcT
npeanaraemoro K 3aK/II0YEHUI0
[OMONHUTENbHOTO COrNALlEeHUA, U YKa3aHUA o
dbopme ¥ nopAgKe HanpasBneHWA aKuenTa
TaKoro NpeasioKeHna u BbipaxeHusa KnmeHTom
cornacus c 3aK/0YEHMEM TaKoro
[OMONHUTENBbHOTO cornaweHus Ha
npeanoXeHHbIX ycnosuax, (iii) HanpaesneHue
KomnaHuen KnueHTy npeanoxeHue caenatb
KomnaHuu odepty o 3aK/I0YEHUM
[OMONHUTENBbHOTO cornaweHuns K Jlorosopy Ha
onpefeneHHbIX YCAOBUAX, BKAOYaOLEee B
cebs yKasaHne o <dopme U nopsake
Hanpas/ieHUs Takoh odepTbl, ee Ccpoke
[elCTBMA U MopAAKe akuenTa CO CTOPOHbI
KomnaHuelt. Bo u3berkaHMe COMHEHUN,
astopusauusa KnaneHtom (ero areHTom u
npeacraBuTeNem) B cuT ABNAETCA
[OCTaTOYHbIM  CPEeACTBOM  MAEHTUOMKaLMK
KnveHTa npn opopmneHun AONOAHUTENbHbIX
cornaweHu K florosopy nocpeacrsom CUT B
COOTBETCTBMU C HACTOAWMM MyHKTOM 21.4.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
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Agreement for the purposes of legal relations between
the Company and the relevant Customer.

The Company and/or the Customer, with the consent of
the Company, has the right to draw up documentation
related to these Regulations, including instructions,
notifications, additional agreements to the Agreement
on amendments/changes to the provisions of the
Regulations and other documents provided for by the
Regulations, using the OTS.

Execution of additional agreements in the Agreement
between the Company and the Customer on application
of the provisions of the Regulations in the amended
version to their legal relations can be executed through
the OTS by (i) exchanging messages between the Parties
containing an explicit intention to make certain changes
to the Agreement and identical descriptions of such
changes, (ii) sending by the Company to the Customer by
means of a message to the OTS a proposal (offer) to
conclude an additional agreement to the Agreement
with an attachment to such a message of an electronic
file containing the text of the additional agreement
proposed for conclusion, and instructions on the form
and procedure for sending an acceptance of such an
offer and expressing consent by the Customer with the
conclusion of such an additional agreement on the
proposed terms, (iii) sending by the Company to the
Customer a proposal to make an offer to the Company
on concluding an additional agreement to the
Agreement on certain conditions, including an indication
of the form and procedure for sending such an offer, its
validity period and the procedure for acceptance by the
Company. For the avoidance of doubt, authorization by
the Customer (its agent and representative) in the OTS is
a sufficient means of identifying the Customer, when
making additional agreements to the Agreement
through the OTS, in accordance with this Clause 21.4. of
the Regulations.
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PernameHTa.
B cayyaax v B nopAgke, KoTopble
npeaycMoTpeHbI PernameHToMm n/vnan

NPUNOXKEHUAMU K Hemy, KomnaHua Bnpase, HO
He 06s3aHa HanpaBnATb Knnenty
yBeaoMNeHus/npesioKeHus 06
YyCTaHOBAEHUN 0CobbIX/A0NONHNUTENbHbIX
YCNOBUIA OKas3aHWA ycayr, B TOM u4ucne
TapudoB. B Takux cnyyaax KnuveHT Bnpase
COrNacuUTbCA C YKa3aHHbIMM YCNOBUAMU B

nopsake, npeaycMmoTpeHHOM B
yBegomneHuax/npeanoskeHuax Komnanumu.
MpaBOOTHOWEHMA CTOPOH BO3HMKAKOT C

MOMEHTa 3aK/oueHusa J[orosopa Mmexay
CTOPOHAaMM B COOTBETCTBUU C MOJIOKEHUAMM
nyHKkta 1.10 HactoAawero PernameHTa W
MOryT ObITb MpeKpalieHbl MO MHULMATMBE
noboi 13 ctopoH 6e3 06bACHEHUA NPUYKH
[OCPOYHO BO  BHecygebHom  nopsake
npeaycmMoTpeHHOM NofIoXKEHUAMMU B
HacTosAwero pasaene 21 PernameHTa HUKe.

ana OAHOCTOPOHHEro npeKkpaweHun
NPaBOOTHOLWIEHNN NO UHUUMATUBE N06ON U3
CtopoH CTopoHa, MHULMUPYIOLLAsA AOCPOYHOE
npeKkpaweHne MpPaBOOTHOLWEHUN, AO0/MKHA
HanpasuTb gpyron CTOpOHE MNUCbMEHHOEe
yBeAOMNEHWE O [AOCPOYHOM PaACTOPNKEHUU
[oroBopa He nosaHee, Yyem 3a 10 (mecATb)
pabounx AOHen [0 npeanosiaraemMon AaTol
pacTopyKeHus.

B cnyyae gocpoyHoro pactopykeHus orosopa
no uHuumatuee nbol m3 CTopoH, KnauneHt
06s3aH [0 pJaTbl pacTtopxeHus [orosopa
OCYLLEeCTBUTb BCE Heobxoaumble AeWcTeusA,

HanpaB/ieHHble Ha CNUCaHWe  AEHEeXHbIX
cpeacte co cyetoB KameHTa, OTKPbITbIX
KnveHty KomnaHuei, M Ha nepeBoa

(cnucaHme) ©UHAHCOBBLIX WMHCTPYMEHTOB CO
cyetoB KnmeHta, npedHasHayeHHbIX A8
[Aeno3nTapHOro ydyeTa LLeHHbIX Bymar u apyrux
bUHAHCOBbIX MHCTPYMEHTOB MO Onepauusam B
paMKax HacTosALero PernameHTa.

B cnyyae 04HOCTOPOHHEro  AOCPOYHOro
pactopXeHus [oroBopa Mo WHULMATUBE
ntoboit CTopoHb! MpaBooOTHOLLIEHWUA CTOPOH Mo
[oroBopy cuMTaloTCA NPeKpaLLeHHbIMU TONbKO
nocse cnnucaHua AeHeKHbIX CPeCTB CO CHETOB

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the Company may,
but is not obliged to, send the Client notices/offers to
establish special/additional terms of services, including
tariffs. In such cases, the Client shall have the right to
agree to such terms in the manner provided for in the
Company's notices/offers.

The legal relations of the Parties arise from the moment
the Agreement is concluded between the Parties, in
accordance with the provisions of Clause 1.10 of these
Regulations and may be terminated at the initiative of
either Party without giving reasons ahead of schedule in
an out-of-court procedure provided for in the provisions
of this Section 21 of the Regulations below.

For unilateral termination of legal relations at the
initiative of any of the Parties, the Party initiating the
early termination of legal relations must send the other
Party a written notice of early termination of the
Agreement, not later than 10 (ten) working days before
the expected date of termination.

In the event of early termination of the Agreement at the
initiative of any of the Parties, the Customer is obliged,
before the date of termination of the Agreement, to
carry out all necessary actions aimed at debiting funds
from the Customer's accounts opened for the Customer
by the Company, and at transferring (writing off)
financial instruments from the Customer's accounts
intended for depositary accounting for securities and
other financial instruments for transactions under these
Regulations.

In case of unilateral early termination of the Agreement
at the initiative of any Party, the legal relations of the
parties under the Agreement shall be considered
terminated only after the debiting of funds from the
Customer’s accounts opened by the Company for
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KnneHTa, oTKpbITbiX KnneHty KomnaHuen ans
OCYLLECTBNEHUA OOCAYKMBAHUA B pPaMKax
PernameHTa, U nepesoga (cnncaHMaA) LLEHHbIX
bymar n MHbIX GUHAHCOBBIX MHCTPYMEHTOB CO
cyeToB KnueHra, OTKPbITbIX KnueHty
KomnaHuen ana oCyLLecTBAEeHMUA
06CNyKMBaHUA B pamKax PernameHTa, a Takke
nocne 3aBeplleHMA MOJSIHOMO B3anmmopacyeTa
mexagy CropoHamn, B TOM u4ucine no
obsa3atenbctBam KnneHTa MO BO3MELLEHWIO
Pacxopos  Komnaumm u  no  Bbinaate
BO3HarpaxaeHua KomnaHum B cooTBETCTBUN C
NONOXKEHMAMM HacToAwero PernameHTa.

B cnyyae pocpoyHoro pactopxeHua [Jorosopa
no mHuumatnee noboi CTopoHbl KnneHT He
nosaHee npeanonaraemon AaTbl
pactopkeHusa [orosopa 06A3aH WCNOAHUTb
BCce 06s3aTeNbCTBa AN YPEryIMpoBaHusa BCex
COENOK, 3aK/AlYeHHbIX Ha Perynnpyemom
pblHKE M Ha BHebupKeBOM pblHKe, W/mam
NpeKkpaTuTb BCE 3aK/0YEHHbIe, HO
HEWUCNOJIHEHHbIE CAENKMN.

B cnyyae OAHOCTOPOHHEIO  A0CPOYHOrO
pactopxKeHua [orosopa no WHUUMATMBE
noboin  CropoHbl  KaneHT He nosgHee
npeanonaraemom AaTbl pacTop)KeHus
[JoroBopa ob6na3aH npeactasutb B KomnaHuio
rnopy4YeHne Ha NepeBos AeHEXHbIX CPeACTB CO
cyeta(oB) KnveHTa, a TaKKe Mopy4yeHWe Ha
nepesos (cnmcanwne) dUHaAHCOBbIX
WHCTPYMEHTOB cO cyeToB K/iMeHTa, OTKPbITbIX
Knunenty KomnaHuen, c yKasaHnem
pekBn3nToB cyeTa(oB) KnveHTa, Ha KoTopble
KomnaHuu cneayer ocywecTBuUTb NepeBos
COOTBETCTBYIOLMX AEHEXHbIX CpeacTs u/unu
¢$MHaAHCOBbIX WHCTPYMEHTOB KnnexTa,
OCTaBLIMXCA nocie ucnonHeHus KaveHTom
BCEX CBOMX 00sA3aTeNnbCTB Nepes KomnaHwel n
MO 3aK/IOYEHHbIM CAeNKaM.

Echm ko pgHIO  npepnonaraemon  aatbl
pacToprKeHusa Jorosopa KnneHt He
npeacrasut B  KomnaHuio [lopyyeHue Ha
nepesoz, OEeHeXHbIX cpeacTs n/man
GVHAHCOBbIX ~ MHCTPYMEHTOB  CO  CYETOB
KnneHta, To KnaneHT HacToAwmMm nopy4vaet
KomnaHuu B paTy pactopeHusa [Jorosopa:

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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provision of services under the Regulations, and the
transfer (write-off) of securities and other financial
instruments from the Customer’s accounts, opened to
the Customer by the Company for the provision of
services within the framework of the Regulations, as well
as after the completion of a full mutual settlement
between the Parties, including for the Customer's
obligations to reimburse the Company's expenses and to
pay remuneration to the Company, in accordance with
the provisions of these Regulations.

In the event of early termination of the Agreement at the
initiative of any Party, the Customer, not later than the
expected date of termination of the Agreement, is
obliged to fulfill all obligations to settle all transactions
concluded on the Regulated Market and the OTC Market,
and/or terminate all concluded but outstanding
transactions.

In case of unilateral early termination of the Agreement
at the initiative of any Party, the Customer, not later than
the expected date of termination of the Agreement, is
obliged to submit to the Company an instruction to
transfer funds from the Customer’s account(s), as well as
aninstruction to transfer (write off) financial instruments
from the Customer’s accounts opened by the Company
to the Customer, indicating the details of the Customer's
account(s), to which the Company should transfer the
relevant funds and/ or financial instruments of the
Customer remaining after the Customer has fulfilled all
its obligations to the Company and on concluded
transactions.

If by the day of the expected date of termination of the
Agreement, the Customer does not submit to the
Company an Instruction to transfer funds and/ or
financial instruments from the Customer's accounts,
then the Customer, hereby, instructs the Company on
the date of termination of the Agreement:

- transfer the balance of funds recorded on the
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- OCYLLeCTBUTb NepeyncreHune
OEHEXHbIX  CPeAacTs,
cyeTte(ax) KnueHTa, Ha OAHKOBCKUM cyeT
KnneHTa, PeKBU3UTbl KOTOPOro YKasaHbl B
HanpaB/fieHHOM K/MeHTOM yBeAOMAEHUU O
A0CPOYHOM pacTopeHun Jorosopa, MmMb0o Ha
nocnegHue nsBectHble KomnaHuMM peKkBU3UTbI
npu OTCYTCTBUMM CBeAEeHUM O BaHKOBCKUX
pekBusuTax KnueHTa Ans  nepeyvcineHus
OEHEXHbIX CPeACTB MM HEBO3MOMKHOCTU WX
MCNO/b30BaHMA, MO0 Ha Aeno3uTHbIN cyeT
HoTapuyca (ecam npumeHnmo) Ha uma KamnenTa
KaK KpeamuTopa 1 3aKkpbITb cHeTa KnnenTa.

OCTaTKa
Y4nTbliBa€MbIX Ha

Mpu aTom KnneHT obasaH He nosgHee 3 (Tpex)
pabounx gHel ¢ Aatbl pactopykeHus [orosopa
0bpaTMTbCA B KOMMaHWIO ANA  Bo3BpaTa
OEHEXHbIX cpeacTB. B cnyyae obpaieHus

Knnenta B KomnaHuio 3a  BO3BpaTom
OEHEXHDbIX CpeacTB  nNocne  pacTopKeHuA
Jorosopa

M npeacrasneHna B KomnmaHum  Bcex

3anpoweHHbix KomnaHum pokymeHToB, BaHK
BO3BpalLlaeT AeHeXHble cpeactsa KnueHty B
TeueHue 10 (pecatn) paboumnx gHew;

- OCyWecTBUTb  nepeBos,  GWHAHCOBbIX
WHCTPYMEHTOB €  AENO03MTapHOro  CcYyeTa,
OTKpPbITOro KAUEHTY KomnaHwueli Ha
Aeno3snTapHbIn cyeT KaneHTa (npu Hanuumm) B
CTOPOHHEM  OEeno3uTapuM B MOPALKe,
npesycmMoTpeHHOM YC0BUAMM
OCYLLEeCTBNEHUA AeATeNbHOCTH
COOTBETCTBYIOLLErO Aen03nTapus;
- B cnyyae otcytctBuA Y KomnaHuwm
WHPopmaumm o  Haamumm y  KnuveHTa
[Aeno3nTapHoro cyeTa B CTOPOHHEM
[enosnTapumn - KAMeHT HacToAwmMMm nopyyaeT
KomnaHun B paTy pactopeHua [orosopa
npoaatb ¢dU1HaHcoBble WNHCTPYMEHTbI,
yyuTbiBaemMble Ha cyeTe KnneHTa, OTKpbITOM
KomnaHuel. [aHHOe nopyyeHue ABAAeTCA
ODObIYHbIM  PbIHOYHBIM  MOPYYEHMEM  HA
npoaay burHaHCoBbIX WNHCTPYMEHTOB,
KOTOPOE MOKET 6bITb McnosHeHO KomnaHuel B
nopsaake, YyCTaHOBNEHHOM HacToALMM
PernameHTOoM A/A WCMNONHEHUA PbIHOYHbIX
nopy4YyeHuii, Kak Ha Peryavpyemom, Tak U Ha
BHebupkesom PbIHKeE, npu aTOM
KOHTPareHTOM Mo TaKMM CLE/IKamM MOXKET BbITb

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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Customer's account(s) to the Customer's bank account,
the details of which are specified in the notice sent by
the Customer on early termination of the Agreement, or
to the last details known to the Company in the absence
of information about the Customer's bank details for
transferring funds, or the impossibility of their use, or to
a notary's deposit account (if applicable) in the name of
the Customer as a creditor and close the Customer's
accounts.

In this case, the Customer is obliged not later than 3
(three) business days from the date of termination of the
Agreement to apply to the company for a refund. If the
Customer applies to the Company for a refund after
termination of the Agreement and submission to the
Company of all documents requested by the Company,
the Bank returns the funds to the Customer within 10
(ten) working days;

- to transfer financial instruments from the depository
account opened by the Company to the Customer's
depositary account (if any) with the third-party
depository, in the manner prescribed by the terms and
conditions of the activities of the relevant depository;

- if the Company does not have information about the
Customer's depository account with the third-party
depositary, the Customer, hereby, instructs the
Company to sell the financial instruments recorded on
the Customer's account opened by the Company on the
date of termination of the Agreement. This order is an
ordinary market order for the sale of financial
instruments, which can be executed by the Company in
accordance with the procedure established by these
Regulations for the execution of market orders, both on
the Regulated Market and on the OTC market, while the
counterparty for such transactions may be itself The
Company acting both in its own interests and in the
interests of other Customers by the Company.
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B TOM uyuncne u cama KomnaHus, aelicreytoLan
KaK B CBOWX WHTepecax, Tak W B WHTepecax
apyrux KnneHntos KomnaHuen.

CTOpPOHbI HACTOAWMM COrNaLaloTCA CyYUTaThb
YKa3aHHble CcAenKku Jorosopamu,
3aKNOYEHHbIMW  HA  Ayywnx  AOCTYMHbIX
KomnaHun ycnosuax. CTOpOHbI Npuwan K
COrNAlWEeHNI0 O TOM, 4YTO MNPU 3aKAHOYEHUU
COOTBETCTBYIOLIMNX CAENOK B YCTAaHOBNEHHbIX
HacToAWwMM  nyHKTom 21.12  PernameHTa
cnyyaax KomnaHuA He HeceT OTBETCTBEHHOCTHU
3a yObITKM, B TOM UMCNe YNYLLEHHYIO BbIroay,

NOHeCeHHble pacxogbl, Henony4eHHble
Aoxo4bl, UHblEe npasoBble nocneacrteuA,
NOHeCeHHble KnneHTom, CBA3aHHblE C

YKa3aHHbIMK gencteuamm KomnaHuu.

C momeHTa HanpasieHuA yBeAOMIEHUA O
O,0CPOYHOM pacTopKeHun Jorosopa
KomnaHuMa He  WUCNONMHAET  Kakue-nnbo
MNopyyeHna KnumeHTa, 33 WCKAOYEHMEM TeX,
KOTOpble HanpaB/ieHbl Ha:

- yperynvposaHue/3aBepLieHe  CAEeNoK,
3aK/IOYEHHbIX BO ncnosiHeHune
MopyyeHuit KnveHTa, mocTynvBlLKMX A0
HanpasneHua CrtopoHe YBegomAneHusa o
pacTtopxeHuun [lorosopa.

- Ha  OCyL.eCTB/JieHMe  OKOHYaTe/bHbIX
B3aumopacyetoB Cc  KaneHtom w
BbiNONHEHWe 0b6A3aHHOCTeN KnueHTa,
YCTAHOBNEHHbIX B HAcToAWeMm pasgene
21 PernameHTa, B C/yv4ae [0CPOYHOro
pactopxeHua [lorosopa.

3aBepleHMe  HayaTblX  paHee  CAENOK
KomnaHua npoBoAuT iM60 B COOTBETCTBUM C
MopyyeHnamn KaneHta, iMbo Npu oTCyTCTBUU
Takux [lopydyeHuid — MO  YCMOTPEHUIO
KomnaHnu, No TEKYLLMM PbIHOYHbBIM LieHam.

21.14. B cny4yae, ecam B UenAX AOCPOYHOro
pacTtop*KeHusa [lorosopa KnnMeHT He NcnonHuT
WIN  HeHag/exalmm o0b6pasom  MCMOJHUT
06A3aHHOCTb, YCTAHOBAEHHYIO NyHKTOM 21.10
BblLLE, no 3aKpbITUIO nosnumi B
YCTAHOB/IEHHbIN NOAOXeHMAMM NyHKTa 21.10
PernameHTa cpoK, KomnaHua Bnpase panA
uenemn 3aKpbITUA no3nLni KnueHta
OCYLLECTBUTb npoaaxy dUHaAHCOBbIX

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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The Parties, hereby, agree to consider these transactions
as contracts concluded on the best terms available to the
Company. The Parties have agreed that when concluding
the relevant transactions in the cases specified in this
Clause 21.12 of the Regulations, the Company shall not
be liable for losses, including lost profits, expenses
incurred, lost income, other legal consequences incurred
by the Customer related to the specified actions of the
Company.

From the moment the notification of termination is sent,
the Company does not execute any Orders of the
Customer, except for those aimed at:

- liquidation/completion of transactions concluded
pursuant to the Customer’s Orders received prior
to sending the notification of the Agreement
termination to the Party.

- for making final mutual settlements with the
Customer and fulfilling the Client's obligations set
forth in this Section 21 of the Regulations, in case of
early termination of the Agreement.

The previously started transactions are completed by the
Company either in accordance with the Customer’s
Orders, or in the absence of such Orders — at the
Company's discretion, at the current market prices.

In the event that, for the purpose of early termination of
the Agreement, the Customer does not fulfill or
improperly fulfills the obligation set forth in Clause 21.10
above to close positions within the period established by
the provisions of Clause 21.10 of the Regulations, the
Company is entitled, for the purposes of closing the
Customer’s positions, to sell financial instruments
recorded on the Customer’s account , opened by the
Company, as well as to conclude transactions of
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WHCTPYMEHTOB, Y4YUTbIBAaEMbIX Ha  cyeTe
KnneHTa, OTKpbiTOro KomnaHuei, a TaKxe
3aK/o4aTh caenkm Kynau/npoaasu
WMHOCTpaHHOM Ba/IOThl, no  TeKywmm
PbIHOYHbIM UEHaM AN  uenel  3akpbiTus
nosuumii KaneHTa nocne UcTedeHna cpoka ana
HanpasneHna 06s3aTeNbHbIX MOPYYEHUN U
CaMOCTOATENIbHOTO 3aKpbITHA
COOTBETCTBYIOLWMNX NO3ULNIA KAneHToM.

Mpu HanpasBneHnn KnmeHTom yBeaoMAEHUA O
pacTtop:eHuu [loroBopa ykasaHHbI [loroBop
CYMTAETCA pPaCTOPrHyTbiM MO uctedeHmn 10
pabouMx AHeM C MOMEHTa nojayyeHuA
KomnaHueln cooTBETCTBYIOLWENO YBEAOM/IEHMUSA
npu oTcyTcTBuM Yy KaneHTa HeBbINOJHEHHbIX
obAsaTenbCcTB nepea KomnaHuen,
YCTAHOBNEHHbIX HacToAWMM PernameHTom.
Mpu Hanuuuu y KnneHTa HeBbINONHEHHbIX
06A3aTeNnbCTB PernameHTa cymTaeTtca
PacTOPrHyTbIM € MOMEHTAa WX MOJIHOrO
ucnonHeHuna KnueHtom nepeg KomnaHuei.
KomnaHma  vmeeT  npaBoO  pacToOprHyTb
HacToAwmin  [oroBop B OAHOCTOPOHHEM
nopsake 6e3 cobnoaeHun CPOKOB
npeaBapuUTeNbHOro NMUCbMEHHOrO
yBeAOMJIEHUA B C/IeAYIOLWMX CAYyYanX:

(a) ecim  KaneHT  HapywaeTt  ycnoBsuA
HacToALEero WAM WHOro [A0rosopa,
3aKNOYEHHOro Mexay KomnaHuein u
KHMEHTOM, nanm ecam, nNo MHEHULo
KomnaHuu,  ycnosBus  HacToAwero
[orosopa He MoryT 6bITb BbINOJIHEHbI;

(b) ecnv KAMeHT Hanpsmyto UM KOCBEHHO
ABNSETCA  MPWYMHOW  TOro,  4YTO
KomnaHua mokeT 6biTb 3amellaHa B
MOLLEHHWYECTBE;

(c) ecam  KomnaHua uMeeT OCHOBaHUA
nonaraTb, 4YTO AeATenbHocTb KnneHTa
HeraTMBHbIM 06pPa3OM CKasbiBaeTcA Ha
ypoBHe HageXHOCTH nnm Ha
paboTocnocobHocTH dNeKTPOHHOM
TOproso cuctembl KomnaHuy;

(d) eciM B Xxo4e  MPOBEPKM  uUam
paccnegoBaHuMA No 3anpocy KomnaHum
WAM  MHOTO KOMMETEHTHOro opraHa

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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purchase/ sale of foreign currency at current market
prices for the purpose of closing the Customer's
positions after the expiration of the period for sending
mandatory orders and independently closing the
corresponding positions by the Customer.

When the Customer sends a notification of terminating
the Agreement, the said Agreement is considered
terminated after 10 working days from the date of
receipt by the Company of the notification in the absence
of the Customer’s outstanding obligations to the
Company established by these Regulations. If the
Customer has outstanding obligations under the
Regulations, the Agreement is considered terminated
from the moment they are fully fulfilled by the Customer
to the Company.

The Company has the right to terminate this Agreement
unilaterally without compliance with the time
requirements of prior written notification in the following
cases:

(a) if the Customer violates the terms of this or any
other agreement concluded between the
Company and the Customer, or if, in the opinion
of the Company, the terms of this Agreement
cannot be fulfilled;

(b) if the Customer directly or indirectly is the reason
that the Company may be involved in fraudulent
practices;

(c) if the Company has reason to believe that the

Customer’s activity negatively affects the level of
reliability or the performance of the Company's
Electronic Communications Network;

(d) if during the inspection or investigation at the
request of the Company or other competent
authority, the Customer did not provide the
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KnneHT He npepgoctaBun Tpebyemyto
nHpopmauuio;
(e) ecnm KnuneHt obpauwanca K
coTpyAHWKaM KomnaHum B rpyboi nam
ocKkopbutenbHol popme;
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required information;

(e)

if the Customer addressed the Company's
employees in a blunt or insulting manner;

(f) ecnn KnuneHTt npepgoctasun noxHuyto n - (f) if the Customer has provided false and misleading
3aBe0MO NIOXKHYI0 MHbOpMaLMIo. information.
22 NASDAQ GLOBAL DATA ‘ NASDAQ GLOBAL DATA

22.1. KomnaHnua  asnsetca  addunmposaHHbim  The company is an affiliate of the official NASDAQ

nnuom oduumanbHoro Ounctpuborotopa GLOBAL DATA Distributor. The company retransmits
NASDAQ GLOBAL DATA. Komnanua NASDAQ GLOBAL DATA for its Customers. The Customer,
ocywectenseT peTpaHcaupoBaHMe NASDAQ by accessing these Regulations on provision of brokerage
GLOBAL DATA ana csoux KnueHtoB. KnmeHT, services in the securities market, becomes a subscriber
npucoeguHAaCbL K Hacrtoawemy PernameHty of the NASDAQ Global Subscriber's Contract,
OKa3aHMA BPOKEePCKMX YCAYT Ha pPbIHKe LeHHbIX  implemented in these Regulations in Annex 8, and
bymar, ctaHoBuTcs aboHeHTom nobanbHoro unconditionally agrees with its terms and undertakes to
aboHeHTCcKoro porosopa HACOAK, comply with them.
MMNJIEMEHTUPOBAHHOIO B HacToALMIA
PernameHT B [lpunoxeHun 8, 6e3yc/OBHO
COrNalLAeTCA C ero yC/0BUAMM U 06A3yeTcs nx
BbIMO/HATD.

22.2. KomnaHma wu  [Ouctpubototop He HecyT The Company and the Distributor shall not be liable to
OTBETCTBEHHOCTM nepend KnveHTom 3a ntobble  the Customer for any losses caused by a temporary
ybbITKM, NPUYMHEHHbIE BpeMeHHOM  suspension, interruption of the transmission of NASDAQ
OCTaHOBKOW, npepbiBaHNEM nepegaun GLOBAL DATA, incompleteness and (or) inaccuracy of
TMOBANbHLIX AAHHbIX HACOAK, HenonHoty  information, except in cases of intentional misconduct
M (nan) HeTouHOCTb MHPOpmaumu, 3a  on the part of the Company and/or the Distributor.
WCK/ItOYEHMEM cnyyaeB YMbIL/IEHHbIX
HenpaBOMepHbIX [AeNCTBUA CO  CTOPOHbI
KomnaHuu u/vnaun OAuctpmnbsbiotopa.

23 HAC/IE4OBAHUE AKTUBOB INHERITANCE OF ASSETS

23.1. MpucoeamHsaAacb K HacToswemy PernameHTy, By acceding to these Terms, the Customer agrees that, if
KnneHT cornawaetcs, yto B caydae cmeptn  the Customer dies, the Company, after having received
Knnenta, HKomnanus nocne nonyyeHua relevant supporting documents, shall: (i) cancel any
noaTsepaaloWwmnx AokymeHToB (i) oTmeHset  active Orders (Instructions) of the Customer; (ii) suspend
Bce aKTtuBble [opydyeHna (MHcTpykumm) execution of any Orders (Instructions) of the Customer;
KnunenTa; (ii) npuoctaHaBamnBaet ncnonHeHue (iii) block money withdrawal from the Customer's
MopyyeHua (UHcTpykumin) Knumenta; (iii)  Accounts; and (iv) unilaterally closes any positions under
B6NOKMpYeT BbIBOA, AeHeXHbiX cpeactB co  Short Transactions (as defined in Annex 4 hereto).
CuetoB KnumeHta w (iv) npuHyautenbHo
3aKpbliBaeT /itobble nosunuun no Caenkam Short
(kak onpegeneHo B [punoxeHnn 4 K
PernameHTy).

23.2.  AktmuBbl KnveHTa Ha Cyete KnueHTa B The assets on the Customer's Account after the

KomnaHun nocne ero CcMepTn nepexogart

Customer's death shall be transferred to the heir in
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HacnegHWKYy B nopsaKke HacneposaHusa, accordance with the procedure established under
YyCTaHOBNEHHOM npumeHnmbim  applicable law.
3aKOHOZaTe/IbCTBOM.

23.3 KomnaHua paspeLwmnT 3akoHHbIM HacnegHnkam  The Company shall allow the Customer's legal heirs to
pacnopsA»aTbca akTuBamu ymepiiero Knnerta, dispose of the assets of the deceased Customer held on
Haxogawummncs Ha Cuetax HKnmeHta B the Customer's Accounts in the Company, including by
KomnaHuu, B ToM uucne nytem BbiBegeHua way of withdrawal of the Customer's money, after the
OeHexHbIx cpeacts KnneHTa, nocne toro, Kak  Company is satisfied that he or she has the authority to
KomnaHnua ybegutbcA B Hanuuum y Hux do so.

COOTBETCTBYHLLUUX MOJTHOMOYUN.

234 Bo usbexaHue comHeHui, KomnaHusa He HeceT  For the avoidance of doubt, the Company shall not be
OTBETCTBEHHOCTM 3a Atobble KonebaHus B liable for any adverse fluctuations in the value of the
CTOMMOCTM aKkTMBOB Ha CueTe KnumeHta (i) B assets held on the Customer Accounts (i) during the
TeyeHuMe nepmoaa mexay cmepTbto KnmeHta m  period between the death of the Client and notification
yBegomneHnem KomnaHum o ero cmeptn, a of the Company of same or (ii) during the period
TakKe (ii) B TeueHne nepnoga mexay cmeptoto  between the death of the Client and the moment the
KnueHTa M nepexogom akTmBoB Ha CueTe assets on the Customer's Account are transferred to its
KnneHTa ero HacnegHuKam. heirs.

A TNMPUJIO}EHUA ANNEXES

MpunoxeHue 1 (A) — 3aaBneHune o
npucoeauMHEHUM K PernameHTy okasaHus
BpPOKEPCKUX (AareHTCKMX) YCayr Ha pblHKe
UEeHHbIX Bymar (ans pusmueckmx nuu)

MpwnoxeHue 1 (B) — 3asBneHue o
npucoeauMHEHUMU K PernameHTy oKasaHus
BpPOKEPCKUX (AreHTCKMX) YCIYT Ha pblHKe
LEeHHbIX Bymar (415 IopuanYecKUxX 1uL)

MpunoxeHue 2 (A) — AHKeTa gns PU3NYECKUX
vy, (ynpolyeHHas)

MpunoxeHue 2 (A-1) — AHKeTa gns
dumsnyecknx auy, (yrnybneHHas)

MpunoxeHue 2 (B) — AHKeTa ana
HOPUANYECKUX NNLL

MpunoxeHne 3 — KOMUCCUOHHbIE N TapudHble
cbopbl

MpunnorkeHune 4 — [leknapaumna o puckax,
CBA3aHHbIX C OCYLLECTBAEHNEM OMnepaLmi Ha

PbIHKE LeHHbIX Bymar

MpunorkeHune 5 — Ycnosua, npumeHumble K
PO3HWYHbIM KNMEeHTam

MpunoxKeHue 6 — OTAeNbHbIE BUAbI CAENOK

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency) services
in the securities market (for Natural persons)

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency) services
in the securities market (for Legal entities)

Annex 2 (A) — Application form for Natural persons
(simplicit)

Annex 2 (A-1) — Application form for Natural persons
(advanced)

Annex 2 (B) — Application form for Legal entities

Annex 3 — Fees and Tariffs Schedule

Annex 4 — Risk disclosure statement regarding the risks
associated with operations in the securities market

Annex 5—Terms Applicable to Retail Clients

Annex 6 — Certain Types of Transactions
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MpunoxeHune 7 — NpaBuna cosepLieHns Annex 7 — Margin Loans Transactions Rules
CAeNIoK C UCMO/Ib30BaHNEM MAPKUHANbHbIX
3alimoB
MpunoxkeHne 8 — FnobanbHbI aBOHEHTCKUIA Annex 8 — NASDAQ Global Subscriber Contract

porosop HACOAK

MpunoxeHune 9 — MNoAnTUKa ynpasneHumn Annex 9 — Complaints Management Policy
}anobamwm
MpunoxeHue 10 — YcnoBuma, NpUmMeHMUMbIe K Annex 10 — Terms Applicable to Professional Clients

MpodeccnoHanbHbIM KANEHTAM
MpunoxeHue 11 — YcnoBusA UCNOHEHUA Annex 11 — Terms of Special Order Execution
CrneLumanbHbIX MOPyYeHU

MpunoxeHne 12 —YcnoBua yyactua B Annex 12 — Terms of Participation in Public Offerings
Ny6ANYHBIX pasMeLLeHUAX

MpunoxeHwue 13 - NpaBuna cosepLueHUA Annex 13 - Derivative transactions rules

CAEeNoK C NPon3BOAHbIMU GUHAHCOBLIMMU
WMHCTPYMEHTaMM
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