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FREEDOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)

BROKER ycrye Ha pbiHKe YeHHbIx bymae services on the securities market
1 OBLUUE NOJIOKEHUNA GENERAL PROVISIONS ‘
1.1. HacToawmin PernameHT oKasaHusa b6pokepckux These Regulations on the provision of brokerage (agency)

(areHTCKMX) ycnyr Ha pblHKe UeHHbIx bymar services in the securities market (the "Regulations")
(nanee — "Peanamenm") onpepenset nopsaok determines the procedure and conditions for the
M ycnoBus npeaocTaBneHMA  KomnaHuel provision of brokerage (agency) services to individuals
Freedom Finance Global PLC (panee — and legal entities (the "Customer/Client") by Freedom
"KomnaHusa") 6pokepckux (areHTckux) ycnyr Finance Global PLC (the "Company").
bU3NYECKUM U OpUAMYECKUM NnLam (ganee —
"Knuenm").
Ycnosus NPUMEHMMOCTHU nonoxkeHuin The terms of applicability of the provisions of these
HacToAwero PernameHta K  Po3HuMuHbiMm Regulations to Retail Clients are set out in Annex 5
KAWEHTaM YycTaHoBieHbl B MpunoxeHun 5 K hereto.
PernameHty.
Ycnosua NPUMEHMMOCTH nonoxeHuih The terms of applicability of the provisions of these
HacTosLero PernameHTa K Regulations to Professional Clients are set out in Annex
MpodeccroHanbHbIM KAMeHTam, ycTaHoBneHbl 10 hereto.
B MpunoxeHumn 10 K PernameHTy.

1.2. Ldanee no TekcTy Hactosuwero PernameHTta Hereinafter in these Regulations, the Company and the
KomnaHua n KnneHT pasgenbHo ynomuHatotca  Customer are individually referred to as the Party, and
Kak "CTopoHa", BmecTe nmeHytoTca "CtopoHbl”.  collectively referred to as the Parties.

1.3. Obwme ceegeHunsa o KomnaHum General information about the Company
HanmeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MaeHTUPUKALMOHHDIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
[Oata peructpauuu: 14 dpespana 2020 roga Registration Authority: Astana Financial Services
Pernctpupytowmii opraH: Komutert Authority
MesxayHapoaHoro GMHaHCOBOrO LEeHTpa
"AcTaHa" no perynanposaHuto GUHaAHCOBbIX
ycnyr
KoHTaKTHble gaHHble KomnaHuu: Company contact details:
TenedoH: +7 7172 727555 wam 7555 Telephone: +7 7172 727555 or 7555 (free from mobile)
(6ecnnaTHO co Bcex onepaTopos) E-mail: info@ffin.global
E-mail: info@ffin.global Website: https://ffin.global
Be6caiit: https://ffin.global Address of the Company is available at the Company's
Aapec KomnaHuu pocTyneH Ha Bebcarte website: https://ffin.global
Komnanuu: https://ffin.global
100%  akumit  Komnanum  npuHagnexat 100% of the Company's shares are owned by Freedom
KOMMNAHUK Freedom Holding Corp., Holding Corp., with the registered address at: 1930
3aperucTpupoBaHHoit no agpecy: 1930 Village Village Ctr. Cir. #3-6972, Las Vegas, Nevada 89134,
Ctr. Cir. #3-6972, Las Vegas, Nevada 89134, Nevada, USA
Nevada, USA

1.4. KomnaHus HagNexalwmm obpasom The Company is duly authorized by the Astana Financial
yno/sIHOMOYeHa Komutetom Services Authority (the "AFSA") to provide regulated
MexayHapoaHoro  ¢uHAHCOBOro  LeHTpa investment services in the securities market.
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1.5.

1.6.

1.7.

1.8

FREEDOM
BROKER

"AcTaHa" no peryanpoBaHuO ¢GUHAHCOBbLIX
ycayr  (panee "AFSA") Ha OKasaHue
peryampyembiX WHBECTULMOHHbIX YCAYyr Ha
PbIHKE LLEeHHbIX Bymar.

JluyeH3us Ne AFSA-A-LA-2020-0019 (danee —
"/luyeH3ua") BblgaHa AFSA Ha oOKasaHue

cneayrouwmnx MHBECTULLMOHHDbIX YCNYT:

(1) Cpenkn c wHBECTUUMAMM B KayecTse
MpuHumMnana;

(2) Cpenkn c wHBECTUUMAMWM B KayecTse
AreHTa;

(3) YnpaBneHue MHBECTULMAMU;

(4) NpepoctaBneHue
NHBECTULMNAM;

KOHCy/bTauMii  no

(5) OpraHuzaumsa cAenokK ¢ MHBECTULMAMM.

B cOOTBETCTBMM C NONOXKEHUAMMU HACTOALLEFO
PernameHTa KnneHT umeeT HamepeHue
WHBECTMPOBATb B LEHHble Bymarn u apyrue
bUHaAHCOBbIE MHCTPYMEHTbl Ha (GUMHAHCOBbIX
pblHKax B COOTBETCTBUM C MNPUMEHUMbIM
npaBom.

KnneHT HaszHavyaeT KOMNaHMIO CBOMM areHTom,
npenocTaBaseT BCe NOJIHOMOYUA AEeACTBOBATb
B COOTBETCTBMU C  MHCTPYKUMAMU U
nopyyeHuamu Knmenta (ganee — "MopyyeHue"

nnm "MopyyeHua") " NONOMXKEHMAMM
HactoAwero PernameHta (ecam wHoe He
npeaycmoTpeHo NMPUMEHUMbIM
3aKoHOAaTeNnbCTBOM), W KnveHT o06sa3yeTca
npeanpuHMMaTb BCe pasyMHble "
HeobxoauMmble AeNcTBUA NpU  peanvsauuu
CcBOMX npaB W obA3aHHOCTE cornacHo

NoNOXeHNAM HacToawero PernameHTa.

KnneHT noartBep:kaaeT cBO AeecnocobHOCTb
M npaBocnocobHOCTb  Ana  NOANMCaHUA
3asBNI€HUA O NPUCOEAMHEHUM K HACTOALLEMY
PernameHTy, a TaK¥e CBOIO OCBEAOM/IEHHOCTb
0 HOPMaTUBHO-MPABOBbIX aKTax, AENCTBYHOLLMX
Ha TEPPUTOPUN CTPaHbl CBOETO NPOXKMBAHUA, B
OTHOLWIEHUMU 3aKOHHOCTHU nencTeumn,
COBEpLUIAaeMbIX B COOTBETCTBUMM C HACTOALLMM
PernameHTtom.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

License No. AFSA-A-LA-2020-0019 (the "License") is
issued by the AFSA for the provision of the following
investment services:

(1) Dealing in Investments as a Principal;

(2) Dealingin Investments as an Agent;

(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these Regulations,
the Customer intends to invest in securities and other
financial instruments in the financial markets in
accordance with applicable law.

The Customer appoints the Company as its agent, grants
all powers to act in accordance with the instructions and
orders of the Customer (the "Order" or "Orders") and the
provisions of these Regulations (unless otherwise
provided by the applicable law) and the Customer
undertakes to take all reasonable and necessary actions
when exercising his rights and obligations in accordance
with the provisions of these Regulations.

The Customer confirms its legal status and capacity to
sign the application for accession to these Regulations, as
well as his awareness of the content of the regulatory
legal acts in force in the territory of his country of
residence, in relation to the legality of actions to be taken
in accordance with these Regulations.
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1.9.

1.10.

FREEDOM
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KomnaHusa npegocTtasnser  A0OCTyn K
$MHaHCOBbIM pblIHKam B pPas3nYHbIX
IOPUCAMKLMAX U GUHAHCOBLIM MHCTPYMEHTaM,
HaxoAAWMMCA B TaKUX HOPUCAUKLMAX UK
BbINYLLEHHbIM B COOTBETCTBUM C
3aKOHOAATENbCTBOM  TaKUX  HOPUCANKLUMNA.
KnveHT noarsepkgaer, u4to OH b6yaer
cobntogatb 3aKOHOAaTeNbCTBO
MeayHapoaHoOro  GpUHAHCOBOrO  LLeHTpa
"AcTaHa" (nanee - "M®LUA"),
3aKOHOAATENbCTBO  CTPaHbl  MPOMKMBAHMUSA
KnveHTa, W  3aKOHOA4ATENbCTBO  CTPaHbl,
rpasaaHMHOM KOTOpoM aBnaeTca KameHT.
Cpenku Ha peryanpyembix pbIHKax
COBEPLLAIOTCA COrNacHO 3aKOHOAATENbCTBY
CTPaHbl HaXxOXAEHUA PErynpyemoro pbiHKa u
B COOTBETCTBUM C MpPaBWUAAaMK, HOPMATUBAMM,
[O0roBopamMM COOTBETCTBYIOWNX PErynaTopos
pblHKA M OPraHM3aToOpPOB TOProB Ha pPbIHKe
KanuTtana.

OnybnunkosaHue PernameHTa Ha
odpuuManbHOM caitTe KomnaHuu  LOMXKHO
paccmaTpMBaTbCA BCEMM 3aMHTEPECOBaHHbIMM
NMUAMKM  KaK npurnaweHne genatb odepTbl
KomnaHun B Lenax 3akAloueHusa [0rosopa
OKasaHua BPOKepCKUx (areHTCKMx) ycayr Ha
pblHKe LEeHHbIX bymar (ganee — «JioroBop»)
Ha YC/OBMAX, YCTAHOB/IEHHbIX HACTOALMM

PernameHTOM, a TaKXe MWHbIX [LOroBOPOB,
3aKntoyeHne KOTOPbIX npeaycMoTpeHo
PernameHToMm.

HacToAawmit PernameHT He ABNAeTca
ny6AnYHbIM npeanoXKeHnem (odepTonn)
KomnaHum  Ha  3aKkawodeHme  [orosopa.

KomnaHua Bnpase no cBOeMy YCMOTPEHWIO
OTKa3aTb lo6oMy 3anHTEPECOBAHHOMY /1LY B
npucoegmMHeHnn K PernameHTy n 3aKkalo4eHnmn
Jorosopa.

Moa odeptoit nNoHMMmaeTca 3asaBaeHUEe O
npucoeguMHeHnn K PernameHty no d¢opme
Mpunoxenma 1 K HacToAwemy PernameHTty
(nanee "3aseneHue"), noanucaHHoe U
npesocTaB/leHHOe 3aMHTEPECOBAHHbBIM JINLOM
KomnaHmm ¢ cobnogeHnem  nosioxKeHuin
PernameHTa ¥ copgeprKaliee npesioXKeHue
TAKOro 3aMHTEPECOBAHHOIO /INLA 3aKJUYNTD C
KomnaHueit Jorosop Ha YyCNoBusAx,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company provides access to the financial markets of
various jurisdictions and financial instruments located in,
or issued in accordance with the laws of, such
jurisdictions. The Customer confirms that he will comply
with the legislation of the Astana International Financial
Centre (the "AIFC"), the legislation of the Customer’s
country of residence, and the legislation of the country
whose citizen the Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country where the
regulated market is located and in accordance with the
rules, regulations, agreements of the relevant market
regulators and trading authorities in the capital market.

Publication of the Regulations on the official website of
the Company should be considered by all concerned
parties, as an invitation to make offers to the Company,
in order to conclude an agreement for provision of
brokerage (agency) services on the securities market
(hereinafter referred to as the “Agreement”), on the
terms established by these Regulations, as well as other
agreements concluded as per the Regulations.

These Regulations are not a public offering (offer) of the
Company to conclude the Agreement. The Company has
the right, at its discretion, to refuse any concerned
person to join the Regulations and conclude the
Agreement.

The offer is understood as the Statement of accession to
the Regulations in the form of Appendix 1 to these
Regulations (hereinafter referred to as the " Statement"),
signed and provided by the concerned person to the
Company, in compliance with the provisions of the
Regulations and containing the proposal of such a
concerned person to conclude the Agreement with the
Company, on the terms determined by these
Regulations, and become the Customer of the Company.
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1.11.

FREEDOM
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onpeaeneHHbix HactoAwmMm PernameHTom, u
ctatb KnneHtom KomnaHuu. 3aknoyeHune
[Jorosopa ocyliecTsaaeTca nytem
npucoegMHeHnA 3anHTepPecoBaHHOro  auua
(noteHumanbHoro KnueHTa) K HacToAwemy
PernameHTy. HactoAawmit  PernameHT 1
noanucaHHoe KnneHtom 3aasneHune
npeacTasasatoT cobol eaAnHbIN [loroBop mexay
CTopoHammn 1 ABNAIOTCA €ro HeOTbeEMIEMbIMU
YacTamu.

Akuent KomnaHuen odepTbl byaer cumtaTtbeA
coBeplUeHHbIM, a [JoroBop mexay CTopoHamu
3aK/IIOYEHHbIM TOJ/IBKO MOC/AE MPOXOMKAEHUSA
KnveHTom  umaeHTMdMKauuMM U OTKPbITUA
Toprogoro cyeta  KnueHty  KomnaHuen.
MoATBEPKAEHMEM OTKPbLITUA TOProBOro cYyeTa
AsnAeTcA npegocTasneHve Komnaxwuel
KnneHty nwboim  u3  cnocoboB obmeHa
coobueHnamm, npeaycMOTPEHHbIX
PernameHTom, uHbOpMauymn o6 OTKPbITUM
KnneHTy TOprosoro cyerta.

[oroBop cuMTaeTca 3aKAlYeHHbIM B AaTy
OTKpPbITMA  KNMeHTy TOproBoro cyeta B
KomnaHuM u pOeincteyeTr g0 MOMEHTa ero
pacToprKeHnsa B MNopsagKe, YCTAaHOBAEHHOM B
PernameHrte.

Mpu cornacosaHmMn c KomnaHuelt [orosop,
3aKkaovaemblt  mexay CTOpoHamM, MOXKeT
6bITb TaKKe 0bOpPMAEH B BUAE ABYCTOPOHHETO
NMUCbMEHHOIO COFNALLEHNA, BKJOYAOLWEro B
cebs oTaenoHble ycnosua PernamenTa, a Takxke
WHble cornacoBaHHble CTOPOHaMU YCOBUA.

CTOpOHbI Bnpase 3aKNko4aTb ABYXCTOPOHHWME

cornaweHus, n3meHsaAoLwmne n/mnn
gononHawowme oTAEeNbHble NONOXKEHMUA
PernameHrTa. Takoe LBYCTOPOHHEee
cornaweHme  MOXeT  OblTb  3aKNHYEHO

CTopoHamMM KakK B MOMEHT MpUCOeaMHEHMUs
KnveHta K HacToswemy PernameHTy (npu
3aKkatodeHuMn  [lorosopa), Tak M nocne
3aK/toyeHns [JoroBopa B TeYeHWM CPOKa ero
[eNCTBMA B COOTBETCTBUM C MOJIONKEHUAMM
pasaena 21 HacToawero PernameHTa.

KnneHT noanucbiBaeT 3aaBneHWe AUYHO
(BCQMVI AO0CTYNMHbIMU CI'IOCOGaMVI, BK/1lOYaA, HO
He OorpaHun4mnBanchb, BﬂeKTPOHHOVI noanuncbro

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Conclusion of the Agreement is carried out by joining the
concerned person (potential Customer) to these
Regulations. These Regulations and the Statement signed
by the Customer represent a single Agreement between
the Parties and are its integral parts.

Acceptance of the offer by the Company will be
considered completed, and the Agreement between the
Parties concluded only after the Customer has passed
identification and opened a trading account for the Client
by the Company. Confirmation of opening of a trading
account is the Company’s provision of information on the
opening of the trading account for the Customer, by any
of the messaging methods provided for in the
Regulations.

The Agreement is considered concluded on the date of
opening a trading account for the Customer with the
Company and is valid until termination, in the manner
prescribed in the Regulations.

Upon agreement with the Company, the Agreement
concluded between the Parties may also be executed in
the form of a bilateral written agreement, which includes
separate terms of the Regulations, as well as other terms
agreed by the Parties.

The Parties have the right to conclude bilateral
agreements that change and/ or supplement certain
provisions of the Regulations. Such a bilateral agreement
may be concluded by the Parties both at the time of the
Customer 's accession to these Regulations (at conclusion
of the Agreement), and after the conclusion of the
Agreement during its validity period, in accordance with
the provisions of Section 21 of these Regulations.

The Customer signs the Statement personally (by all
available means, including, but not limited to, electronic
signature or via SMS code sent to the authorized mobile
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WAN NOCPeACTBOM CMC KoAda, Hanpas/iaemoro
Ha aBTOPM30BaHHbIA MOBUAbHbLIA HOMep
KnueHTa) uam yepes ceoero npeacrasutens
(TonbKko ana topPUANYECKUX vu),
AeNCTBYIOLLEro Ha OCHOBAaHMM [OOKYMEHTa,
noATBEPKAAoLWEro nosiHoMoumn
npeacrasuTena KnuveHtTa Ha coBseplueHue
onepaumn ¢ pgeHbramm U (MAM)  MHBIM
MMYLLLECTBOM OT MUMEHMW K/IMEHTa, B TOM yuc/e
Ha noAnucaHne AOKYMEHTOB K/MEHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

number of the Customer) or through his representative
(only for legal entities), acting on the basis of a document
confirming the authority of the Customer’s
representative to carry out transactions with money and
(or) other property on behalf of the Customer, as well as
to sign the Customer’s documents.

1.12. o noanucaHuA 3aaBneHuns KnneHt obsasyetca  Before signing the Statement, the Customer undertakes
OETa/IbHO O03HAaKOMUTbCA U ybeauTbes, yto  to familiarize himself in detail and make sure that he
NOHMMAET  Kaxkaplh  NyHKT  HactoAwero understands each paragraph of these Regulations and
PernameHTa 1 NpuUAOXKEHU K HEMY. annexes thereto.

1.13.  Ecam Kakoe-HUByab nonoxkeHue Hactoswero If any provision of these Regulations is, or becomes,
PernameHTa aBnaeTca HegencTBuTeNbHbIM MAK  invalid or becomes so, it does not entail the invalidity of
CTaHeT TaKOBbiM, OHO He BJsieyeT 3a coboi any other provisions of these Regulations and the
HeaenCTBUTENbHOCTH KaKkux-nmbo uHbIx invalidity of the Regulations as a whole.

MONIOXKEHUN  HacToAwero PernameHta w
HefencTBUTENbHOCTU PernameHTa B LLeIoM.

1.14.  HacrtoAawmit PernameHT coctaBneH Ha pycckom These Regulations are drawn up in Russian and English. In
W aHIIMMCKOM si3blKax. B cnydae pacxoxkgeHus the event of a discrepancy between the Russian and
PYCCKOro W aHIIMACKOro TekcToB npuoputeT English texts, the text drawn up in English shall prevail.
MMeEeT TEeKCT, COCTaB/eHHbIA Ha aHriMickom The interpretation of the terms and legal concepts
A3blKe. TOIKOBaHWE TEPMUHOB U topuandeckmux contained in these Regulations conforms to the terms
NOHATUIM, coaeprKawmxca B Hactoswem and concepts of the current legislation and legal practice
PernameHTe, cootBeTcTByeT TepmuHam U of the AIFC.

NOHATUAM AENCTBYIOLLErO 3aKOHOA4ATE/IbCTBA U
npaBoBoM NPaKTUKN M®OLIA,

1.15.  Hacroawmi PernameHTt perynnpyetca These Regulations are governed by the legislation of the
3aKkoHogatenbctBom MOLA. AIFC.

2 DOUHAHCOBBIE YC/1YTU KOMIMAHUU ‘ FINANCIAL SERVICES OF THE COMPANY
2.1. KomnaHua oKasbiBaeT KnueHty 6poKkepckme The Company provides the Customer with brokerage

(areHTCKMe) ycnyrm Ha peryavpyembix U / nau
Ha Heperyaupyemsbix ("BHebupkesbie" ("OTC")
CAEeNKM) GUHAHCOBLIX PbIHKaX (Aanee Takxe —
"Ycayaa" vnn "Yeayeu").

PerynupyembiiA pPbIHOK — MHOFOCTOPOHHASA
cuctema, peryavpyemas WAM  ynpasasemas
onepaTopom pblHKa, KoTopas:

- cBOoguT BMecTe wauM obecneunBaeT
CBEAEHME WHTEPEecoB TPeTbUX AuL, no
Kynne-npogaxe $UHaHCOBbIX
NHCTPYMEHTOB, U

- B pamMKax KOTOpOi B COOTBETCTBUU C

(agency) services in regulated and/or non-regulated
(over the counter ("OTC") transactions) financial markets
(the "Service" or "Services").

Regulated market is a multilateral system regulated
and/or managed by a market operator that:

- brings together or ensures the convergence of the

interests of third parties in the purchase and sale of

financial instruments, and

- within the framework of which, in accordance with
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2.2.

2.3.
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Hopmamu, He ABNAOLLMMMCA
ANCNO3UTUBHBIMM, nponcxoamnT

coBepuwieHne caenok c (bVIHaHCOBbIMVI

WMHCTPYMEHTaMW,  AONYLEHHbIMKM K
TOpram COrfacHO  COOTBETCTBYIOLLMM
npasunam;

- oo/MKHa GYHKUMOHNPOBATHL HEMPEPbLIBHO
M NOAYMHATLCA  COOTBETCTBYHOLLMM
NOJIOXKEHMUAM 3aKOHOAATeNbCTBA.

BHebupkesaa cpenka (OTC - over the
counter) — 3TO0 caenka C ¢GUHAHCOBbLIM
WNHCTPYMEHTOM (aKkums, obanraums,
Aeno3uTapHaa  pacnucka),  3ak/4YéHHan

CTOPOHAMM He Yepes peryanpyemblii PbiHOK.

Ons uenen paHHoro PernameHTa nog
"noptoenem" noapasymeBaeTcs BCe
OEHEeXHble  cpeacTsa " ¢dMHaHcoBbIE
WHCTPYMEHTbI, NpuHagnexawme KnauneHty,

HaxogAawwmeca Ha Cyete KnneHTa, OTKpbITOM B
KomnaHuu.

KomnaHusa Bnpase npusaekaTb
apdnanpoBaHHbIX AN He adpPUANPOBAHHDIX C
KomnaHuelt nuy, (panee — "Cy6-6pokepel") ans
WCMOJIHEHUA  BCEX  WAM  4aCTU  CBOMX
0653aTenbCTB MO HacToAwemy PernameHTy Ha
perynampyemom pbIHKe n/mnm Ha
Heperynnpyemom pbiHKe (OTC) Ha ycnoBuax

obcnykumBaHus, yCTaHaBAMBAEMbIX Cy6-
bpokepamu.
Knunent noaTeepxgaet CBOIO

0CBELLOMIEHHOCTb O NpuBaeYeHnn KomnaHuei
Cyb6-6poKepoB, WHPOpMaLMA O KOTOPbIX
packpbiTa KomnaHuel (c ykasaHuem Hanuuus
wam - otcytetBuA  addUAMPOBAHHOCTU ¢
KomnaHuel 1 nx opucamkumii) Ha sebcaiiTe
Komnanuu: https://ffin.global.

KAMEHT NOHMMaeT M MPU3HAET, YTO B C/ydae,
ecan KomnaHusa nepesaeT UCNONHEHWE CBOUX
06A3aTeNnbCTB N0 HacToswemy PernameHty
apounnposaHHomy  Cyb-6poKepy,  TaKas
nepefaya MOMKET MNPUBECTU K KOHPAMKTY
WHTepecoB  Mexay  KomnaHuein  u/wan
cootBeTcTBytOWMM  adduampoBaHHbim Cyb-
6pokepom u KnneHtom. Mpu 3TOM B TaKom
cnyyae  KomnaHuMs B COOTBETCTBUMM  C

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

the norms that are not provisional, the transactions
with financial instruments admitted to trading in
accordance with the relevant rules are performed;

- shall function continuously and be subject to the
relevant provisions of the law.

OTC transaction (OTC — over the counter) is a transaction
with a financial instrument (share, bond, depositary
receipt), concluded by the parties not through the
regulated market.

For the purposes of these Regulations, portfolio shall
mean all funds and financial instruments owned by the
Customer on the Customer’s Account opened with the
Company.

The Company has the right to engage parties affiliated or
non-affiliated with the Company (the "Sub-brokers") to
perform all or part of its obligations hereunder in the
regulated market and/or in the open market (OTC), on
the terms of service established by the Sub-brokers.

The Customer acknowledges that the Customer is aware
of the engagement by the Company of the Sub-brokers,
whose details are disclosed by the Company (with
indication of whether or not they are affiliated with the
Company as well as their jurisdictions) on the Company’s
website: https://ffin.global.

The Customer understands and acknowledges that if the
Company delegates its obligations hereunder to an
affiliated Sub-broker, such delegation may lead to a
conflict of interest between the Company and/or the
relevant affiliated Sub-broker and the Customer. In this
case, the Company, in accordance with the requirements
of applicable law, will take all necessary measures to
prevent the risk of damage to the Customer's interests,
and, if such measures are ineffective, will notify the
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TpeboBaHMAMM NPUMEHUMOTO
3aKOHOAATeNbCTBA npeanpumet BCe
Heobxoaumble Mepbl MO NpPeaoTBPaLLEeHUIO
pUcKa  HaHeceHMa vyuepba  MHTepecam

KnueHTa, a B ciydyae HeapPpeKTUBHOCTU TaKMX
mep — ysegomut 06 atom KnneHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Customer about the same.

2.4. KnneHT noHnmaet u npusHaeT, yto KomnaHma The Customer understands and admits that the Company
He obnasaHa npeaocTaBnATb KnueHnty is not obliged to provide the Customer with legal, tax
KOHCYNbTaUMM MO opUaAnYecKknm, Hanorosbim  and/or investment advice. The Customer admits that the
NM/MAN UHBECTMUMOHHbIM Bonpocam. KnmeHt Company serves its trading account based solely on
npusHaet, 4yto KomnaHua obcnyxusaeT ero agreements, contracts and statements signed by it.
TOProBbIf CYET UCKAOUYUTENIBHO Ha OCHOBAHMM
NOAMMCbIBAEMbIX UM COrMaLLEHUI, JO0roBOPOB
W 3aABNEHUN.

3 K/IACCUDUKALINA K/IMEHTOB ‘ CLASSIFICATION OF THE CUSTOMERS

3.1. B cootseTctBMM ¢ TpeboBaHuamuM [pasun Inaccordance with the requirements of the AIFC Conduct
BegeHma 6usHeca MOPLA, Ha ocHose of Business Rules, based on the information provided by
uHbopmauuu, npegoctasnsemort KnmeHtom, the Customer, the Company shall classify the Customer
KomnaHua nonkHa nposectu Knaccudumkaumio  in relation to the products and services offered to him.
KnneHTa B OTHOWeEHMM npegnaraemblx emy By accepting the terms of these Regulations, the
npoayktos u ycayr. [MpuHumaa ycnosma  Customer shall acknowledge and confirm that he has
HacToswero PernameHTa, KnueHT npmusHaeT 1 read, understood and agreed with the method of
noaTBep:KpaeT, 4YTto OH  o3Hakomumnacs, classification of the customers, information about which
NoHMMaeT M cornaceH co cnocobom s provided by the Company when the Customer joins the
Knaccudukaumm KameHTtoB, WMHPopmauma o Regulations in accordance with Annex 5 to these
KoTopom npepctaBnsetcA KomnaHuweit Bo  Regulations.

Bpems npucoeamHeHusa KnmeHTa K PernameHTty
B cooTBeTcTBUM C [lpunoxeHnem 5 K
HacToAwwemy PernameHTa.
4 CYET K/IUEHTA CUSTOMER'S ACCOUNT

4.1. C uenbto  coBeplueHMAa onepauuid ¢ In order to perform the transactions with financial
$MHaHCOBbLIMM MHCTpymeHTamu, instruments offered by the Company, the Company
npegsiaraemoix KomnaHuel, KomnaHua opens an Account for the Customer. To open an Account,

oTKpbiBaeT Cyet KnnenTty. Ina otkpbiTna Cueta
KAneHT gonKeH 3anonHnTb AHKeTY, noanucaTb
3anaBneHne 0 NPUCOEAMHEHUM K HACTOALLEMY
PernameHnTy/noanuncate 6pOKepPCKUin AOroBop
M npenocTaBuTb KomnaHuu Bce Heobxogmmble
OOKYMeHTbl. KomnaHua Bnpase onyb/nMKoBaTb
Ha cBoem oduumanbHom BebcailTe CNUCOK
OOKYMEHTOB, KoTopble KnueHTy Heobxogmmo
npepocTtasmutb KomnaHum gns oTkpbiTUa CyeTa.
Bo n3bexkaHne comHeHuin, KomnaHuAa Bnpase
BHOCUTb M3MEHEHMA B YKa3aHHbIA CNUCOK
n/unu 3anpocutb nobble AOMOAHUTESIbHbIE
OOKYMEHTbI, Heobxoanmble el A1a OTKPbITUA
CyeTta KnneHTy, B TOM YMC/E He YKasaHHble B
CNUCKe [OOKYMEHTOB, Onyb/MKOBaHHOM Ha

the Customer has to fill out an Application Form, sign an
Application for accession to these Regulations/sign a
brokerage agreement and provide the Company with all
necessary documents. The Company has the right to
publish on its official website the list of documents that
the Customer must provide to the Company to open the
Account. For the avoidance of doubt, the Company shall
have the right to amend the list above and/or request any
additional documents necessary for the opening of the
Account to the Customer, including those not specified in
the list of documents published on the Company's
website.
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yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

4.2.

4.3.

BebcaiTe KomnaHuu.

Mocne paccmoTpeHusn cBeAeHU 7
OOKYMEHTOB, nNpeaocTasfieHHbIX KnaneHTtom,
KomnaHua wu3Bewaer KaneHta O cBOem
peleHnn o6 oTKpbITMM CyeTa.

B cnyyae, ecam npegoctasneHHble KnveHTom
OOKYMEHTbI He YA0BNETBOPAIOT
YCTaHOBNEHHbIM TpeboBaHuAM, KomnaHusa
MMeeT NPaBOo 0TKa3aTb KAMEHTY B OTKPbLITUM U
BegeHun Cyeta, 0 yem obsA3aHa NUCbMEHHO
yBegomutb Knnexra.

Mpwn oTKpbITUM CyeTa KAneHTy aBTOMaTUYECKH
OTKPbIBAETCA CMNeunanbHblii HaKoMUTeNbHbIM
cybcuer — D-CyeT ¢ uenblo NpenocTaBieHUs
BO3MOXHOCTU KAneHTy nepesBect Ha Hero
OCTaTKW [EeHEeXHbIX Cpeacts WM NOAyyatb
NPOLLEHTHOEe BO3Harpa)aeHue Mo ocTaTkam
OEHeXHbIX cCpeacTs.

MonyyeHne  BO3HarpaxgeHua  KnveHTom
[0CTUraeTca NyTem aBTOMaTUYECKUX onepaLmii
no obmeHy [OeHeXHbIMU CcpeacTBamu, B
KOTOPbIX 3aK/loYeHUe Ccaenkm o npojaxe
(nokynke) OEeHEeXHbIX cpeacTs
COMPOBOXKAAETCA  3aK/OYEHMEM  BCTPEYHOM
coenkn ob obpaTHOW nNoKynKke (npopaxe)
npeameTa nepsou coenkm yepes
onpeaeneHHbIN Nepuos BPEMEHM Ha Tex Ke
WU UHbIX ycnoBuax (aanee — "Mpoepamma').

Yyactue KnuneHTta B Mporpamme
OCYLLECTBNAETCA NO KenaHuto KnveHta. 3a
OTKpbITME M conpoBoxaeHne D-Cyeta nnata
KomnaHueit He B3MMaeTCA. MNepeBog,
OeHexHbix cpeacts Ha D-Cuetr aBnsetcA
BblpaXkeHnem cornacma ydactua s NMporpamme.

MexaHmMam  peanusaumm  Mporpammbl U
MopAAOK  HauucaeHus BO3HarpaxaeHus
yKasaHbl B [lpunoxkeHnn 6 K HacToAwemy

PernameHrTy.

KnMeHT He moKeT ucnonb3oBatb D-CueT ¢
Lenbio coseplleHuns onepaumi c
GUHAHCOBBIMM  MHCTPYMEHTaMM  Ha  pblHKe
LUeHHbIX Bymar, a Takxe ucnosb3osatb D-Cuet
[N COBEPLUEHUA MAaTeKen B Nosb3y TPeTbMX
nu,

After reviewing the information and documents provided
by the Customer, the Company notifies the Customer of
its decision to open an account.

If the documents provided by the Customer do not meet
the established requirements, the Company has the right
to refuse the Customer to open and maintain an Account,
and the Company shall notify the Customer thereof in
writing.

When opening the Account, a special saving sub-account,
D-Account, is automatically opened for the Customer to
enable the Customer to transfer cash balances to it and
receive an interest on the cash balances.

Receipt of interest by the Customer is achieved through
automatic transactions on exchange of funds under
which the conclusion of a transaction on the sale
(purchase) of funds is accompanied by the conclusion of
a reverse transaction on the purchase (sale) of the object
of the first transaction after a certain period, on the same
or different terms (the "Program").

The Client participates in the Program at his own
discretion. The Company does not charge any fees for
opening and maintaining the D-Account. Transfer of
money to the D-Account is an expression to participate in
the Program.

The mechanism of implementation of the Program and
the accrual of interest are detailed in Annex 6 to these
Regulations.

The Customer cannot use the D-Account for the purpose
of performing transactions with financial instruments in
the securities market, as well as use this D-Account to
make payments in favor of third parties.
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MepeBoas CBOW [eHeHble cpeactBa Ha D-
CueT, KNnMeHT Tem cambiM AaeT cornacue Ha

NCMNoNb30BaHMe OEeHEeXHbIX cpeAacTs,
HaxodawmxcAa Ha ero D-Cuete, ans
OCYWeCTBAEHMS  onepauuin B pamKax

peannsaumn [porpammbl
BocTpeboBaHuA KnneHTom.

0O MOMEHTa MX

B cnyuyasx, korgaa Ha D-Cyete o6pasyetcs
OTpULATENbHBIA OCTaTOK, KomnaHua Bnpase 1
ynonHomoyeHa KaMeHTom Ha BOCCTAHOBAEHME
nonoxkutenbHoro 6anaHca no D-Cuety nytem
nepesoja [AEHEeXHbIX CpeacTB C TOProBoro
Cuyeta Knunenra.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

By transferring his funds to the D-Account, the Customer
thereby gives consent to the use the funds on the D-
Account for the transactions under the Program by the
Company until they are demanded by the Customer.

If the D-Account has a negative balance, the Company
has a right and is authorized by the Client to restore
positive balance in the D-Account by transferring funds
from the Client's trading account.

4.4 KnveHt Bnpase nononHuTb CueT/D-Cuetr B The Client has the right to credit his Account/D-Account
Kaxkgon wu3 cnegylowmx BanoT:  TeHre, with any of the following currencies: tenge, Russian
poccuitckme pybam, aonnapsi CLLUA n EBpo. Ruble, U.S. Dollars and Euro.

4.5 B pamkax oOKasaHua ycayr no Hactoawemy As part of providing services hereunder, the Company
PernameHTy KomnaHus gnpase shall have the right to independently decide to open
CaMOCTOATENbHO NpUHMMaATb peweHne 06 Accounts with the Company and/or accounts with third
OTKpbITUK KnneHTy Cuetos B KomnaHum u/mnm  parties to account for the assets of the Company's clients,
cyeToB Yy TpeTbux nuy ana ydeta aktmeoB including the Client. The Client authorizes the Company
KnmeHToB KomnaHuu, B Tom umcne KnumeHta. to determine, at its sole discretion, such third parties, as
Knnent nopyyaetr KomnaHum no ceoemy well as the number, type, purpose and other parameters
YCMOTPEHUIO onpeaenaTb Taknx Tpetbux auny, , of such Accounts with the Company and/or accounts with
a TaK¥Ke KOo/AMYyecTBo, TuMN, Uenb U UHble third parties.
napameTpbl yKasaHHbix CyeTtoB B Komnanumu
W/VUAK CHETOB Y TPETbUX NNL,

5 OCHOBHbIE PUCKU, CBA3AHHDIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B PUHAHCOBbBIE FINANCIAL INSTRUMENTS IN THE INTERNATIONAL
UHCTPYMEHTbI HA MEXXAYHAPO/AHbIX FINANCIAL MARKETS
OUHAHCOBbIX PbIHKAX

5.1. MNHBECTMLMOHHDbIE PUCKK Nno obauraumam / Investment risks on bonds/long-term debt liabilities
OONTOCPOYHbIM A,0NroBbiM 0643aTeNIbCcTBaM

5.1.1 KpeauTHbI pUCK Credit risk
KpeguTtocnocobHocTb  Ao/KHMKA  gomkHa The creditworthiness of the debtor shall be taken into
YUYMTbIBATHCA NPU NPUHATUN MHBECTUUMOHHOrO account when making an investment decision. It is
peweHus. Heobxogumo obpalatb BHMMaHMe necessary to pay attention to credit ratings (assessment
Ha KpeauTHble PEeNTUHIU (oueHky of the debtor's financial solvency) issued by independent
naaTexecnocobHoCTH OOMKHUKA), rating agencies.
BbIMyCKaemble He3aBUCUMbIMU PENTUHIOBLIMM
areHTCTBaMM.

51.2 BaslOTHLIN PUCK Foreign Exchange Risk

Mpu npopaxe obavraumMm [0 nNoraweHus
CTOMMOCTb LEeHHbIX bymar ¢ puKcMpoBaHHOM
CTaBKOW [0XO04A@ MOMKET CHU3UTLCA, ecau
NPoOLEeHTHaa CcTaBka Mo obauraupam c
COMOCTaBMMbIM CPOKOM obpalleHus pactet. U

When a bond is sold before maturity, the cost of fixed
income securities may decrease if the interest rate on
bonds with a comparable maturity increases. To the
contrary, bonds will go up in price if the interest rate on
bonds with a comparable maturity decreases.
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HaobopoT, 0b6mMraumm BbIPAcTyT B LEHE, ecu
npoueHTHaa CcTaBka no obauraupam ¢
COMOCTaBMMbIM CPOKOM 06paLLeHNA CHU3UTCA.

PWUCK IMKBUAHOCTM 06aMraumi

Ha HU3KONMKBUAHOM pPbIHKE CYLLECTBYET PUCK
HEBO3MOMHOCTM MPOAAXKM  onpeaeneHHbIX
obnurauuii, M wUx npuaetca gep:kaTb A0
noraweHus.

UHBECTULMOHHDbIE PUCKM NO aKUUAM

PbIHOYHbIV pUCK
Ha cTtoMmocTb akuuii BAMAIOT pPas/iMYHbIe

daKkTopbl, BKAlOYaa  BU3Hec-HanpasaeHue
COOTBETCTBYHOLLEN  KOMMNAHWKW,  PbIHOYHYIO
KOHBIOHKTYPY M NOAMUTUYECKY0 06CTaHOBKY B
LeNoM.

KpeauTHbIN pUck

AKUMOHEpPbI BNagetoT AoNel B KOMNAHUU. ITO
0O3HayaeT, 4YTo WX GUHAHCOBbLIE B/IOMKEHUA
MOTYT OKa3aTbCA 6ecnosnesHbiMu, 0cobeHHOo
€C/IN KOMMaHWUA CTaHOBUTCA BaHKPOTOM.

PUCK ANKBUAHOCTM kLM

Ha HM3KO/NIMKBUAHOM pbiHKE MOFYT BO3HUKaTb
PUCKM, CBA3aHHble C  HEBO3MOXHOCTbIO
NpoAakM akuuii 6e3 CyLLeCTBEHHbIX MNOTepb
(M3meHeHn cToumocTn akTuea).

MHBECTULMOHHDIE
MHBECTULMOHHbIM POHAAM
PVCKM NO Nasgm MHBECTULIMOHHOIO doHAA
PUCKM NO nasm WHBECTUUMOHHOrO ¢oHAa
3aBMCAT OT MHBECTULLMOHHOW NOAUTUKK GoHAA
N PbIHOYHOW KOHBIOHKTYPbI.

PUCKH no

Man MHBECTMLMOHHOrO GOHAA MOXHO, KakK
npasuio, Npoaath B Atoboe Bpemsa, Npu 3Tom
Ha MpPaKTUKe OHM MPUHOCAT NpubbINb MNpu
yCAoBUM  BRadeHMA UMM B TeuyeHue
ANMTeNbHOro nepuoaa BpeMeHu (B cpegHem
OoT Tpex feT u 6onee), 3a MUCKAOYEHUEM
bOHA0B AleHEXHOro pPhiHKa.

Hanorosble pacyetsbl
Hanorosbii  pexum, MNpUMeEHAemMbln B
OTHOLWIEHUM NPUBLINM OT WMHBECTULMOHHbIX

¢doHaoB, MOXKeT BapblpOBaTbCA B
COOTBETCTBUM C TUMOM WHBECTULMUOHHOTIO
¢doHaa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Bond liquidity risk
In a low liquid market, there is a risk that certain bonds
may not be sold and will have to be held until maturity.

Investment risks on shares

Market risk

Various factors affect the value of stock, including the
business line of the respective company, market
conditions and the general political environment.

Credit risk

Shareholders own a share in the company. This means
that their financial investments may be of no avail,
especially if the company goes bankrupt.

Shares liquidity risk

In a low-liquid market, there may be the risks associated
with the impossibility of selling shares without significant
losses (changes in the value of an asset).

Investment risks for investment funds

Risks on participation units of an investment fund
Risks on participation units of an investment fund depend
on the fund's investment policy and market conditions.

Participation units in an investment fund may commonly
be sold at any time, while in practice they are profitable
if held for a long period of time (on average for three
years or more), with the exception of money market
funds.

Tax calculation
The tax treatment applied to the profits from investment
funds may vary according to the type of investment fund.
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PUCKu npu UHTepHeT-TpeiiguHre

Mpwn BbicTaBneHMn 3aABOK KnmeHTOM 4epes
TOProBble CUCTEMbI CYLLECTBYIOT Creaytowme
pUCKU:

NPM BbICOKOM WHTEpHET-TpaduKe MmoryT
BOSHMKHYTb 3aJepXKu B gJocTyne K
AaHHbIM y4yeTHoM 3anucn KnneHTa ms-3a
OrpaHWYeHUI NPONyCcKHOW cnocobHocTH
cUCTeMBI;

Ha CKOPOCTb OTK/IMKa CUCTEMbI MOTYT
OKa3aTb HeratnBHoe BO3,£I,€I7ICTBVIG
yCnosuA BONAaTUNbHOCTU PbIHKA;

nepe6boit B pabore n/MAM 3adepPrKKM
cUCTEMBI B pesynbTaTte cboes
3NEKTPONUTAHMA, MPOrpammHbIX cboes
WM BbICOKOM TOProBOi aKTUBHOCTY;

B Nepuog, noBbIWEHHON BOMATUAbHOCTU
(aT0 CTaTUCTUYECKMI nokasaresib,
XapaKTepusyoLwmnii TeHAEeHUMIo
N3MEHUYMBOCTM LLEHbI) MOKET BO3HUKHYTb
npobsema HEeBO3MOMKHOCTU Pa3MeCcTUTb
3aABKY Ha MOKYMKy MAX npoaaxy, ambo
ee HecBOeBpPeMEeHHOW noaauu;

HencnpaBHOCTb 0b6opyaoBaHUA, cboil B
pabote nporpammHoro obecnevyeHus,
npobnema co CBA3bIO,
3HeprocHab)KeHnem, UHbIe MPUYMHbI
TEXHMYECKOro XapakTepa, B pesynbTaTte
yero nogava [llopydyeHusa  moOXKeT
OKaszaTbcA HEBO3MOXKHOM B
onpeaeneHHbIi MOMEHT BpemeHu, 1nbo
MopyyeHne KnueHTa mMoXKeT ObiTb He
MCMNO/IHEHO (YaCTMYHO WMAM MONHOCTbIO)
WUAN WUCNONHEHO He B COOTBETCTBUWU C
yKazaHuamM KnveHTa;

3a4eprKKa KOTUPOBOK, CHUMKEeHue
NPOM3BOANTENBHOCTM CUCTEMbI, @ TaKKe
apyrme  daktopbl,  3asucAumMe  OT
KOMMbIOTEPHON CUCTEMBI U MHTepHeT-
npoBaiaepa, W HaxodAllMecs BHe
KOHTpoAns KomnaHuuy;

cosepweHune  KnveHTOM  ciyyaliHbIX
owmnboK npu nogade NopyyeHus (nogava
MopyyeHna KnmeHTOM He B COOTBETCTBUMU

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Online trading risks

The following risks are associated with the Customer
placing orders via trading systems:

high Internet traffic may cause delays in accessing
the Customer's account due to limitations in the
connection capacity;

the system response speed may be negatively
affected by market volatility conditions;

interruption in operation and/or system delays as a
result of power failures, software failures or high
trading activity;

in a period of heightened volatility (this is a
statistical indicator characterizing the trend of price
volatility), there may be a problem of impossibility
to submit an order to buy or sell, or its late
submission;

equipment failure, software failure,
communication and power supply problems, other
technical reasons, as a result of which the
submission of the Order may be impossible at a
certain point in time, or the Order of the Customer
may not be executed (partially or completely) or
executed not in compliance with the instructions of
the Customer;

delayed guotations, decreased system
productivity, as well as other factors that depend
on the computer system and the Internet provider,
and are beyond the control of the Company;

the Customer makes random errors when
submitting the Order (the Customer submits the
Order not in accordance with his actual intents),
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C €ero AencTBUTENIbHbIMM HAMEPEHUAMM),
B ToM yncne, no npuynHe
HeOOoCTaTOYHOro  3HaHuMA  KnueHTom
nopsagxa 3KcnayaTauum
MHPOPMAUMOHHOA TOProBoi CcUCTEMbI
M/MAN  HeQOCTaTOUYHbIX  MNPaKTUYECKUX
HaBbIKOB;

- HeCaHKUMOHUPOBAHHbIA AOCTYyN TPeTbUX

any, K Pabouemy mecty  KnueHTa,
coBepweHne paelncteuii Ha Pabouem
mecte KnueHta C umcnonb3oBaHuem

KnioueBoro Hocutena w/wav napons,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

including due to insufficient knowledge by the
Customer of the procedure for operating the
Information Trading System and / or insufficient
practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at the
Customer's Workplace using the Key carrier and/or
password, other confidential data of the Customer
by a person who does not have the authority to do

MHbIX  KOHOMAEHUMANbHbIX  AAHHbIX so.
KnveHTa AMULOM, HE MMELWMM Ha TO
NOJIHOMOYUNA.

5.4.2.  Hactoawum KnueHT BbiparkaeT cornacve ctem, The Customer hereby agrees that he has read and
4YTO OH O3HAKOMMACA M NOHAN MHbopmaumto, understood the information set forth by the Company in
usnoxeHHyto KomnaHuen B [eknapaumm o the Risk Disclosure Statement regarding the risks
pUCKax, CBA3aHHbIX C  oOcylecTBneHnem associated with operations in the securities market
onepauMi  Ha  pblHKe  ueHHbIXx bymar (Annex 4), which was provided to the Customer in the
(MpunoxkeHune 4), KoTOpas 6bina  process of opening an Account. This information is also
npepoctasneHa KaneHty B npouecce oTKpbIiTMA  available on the Company's website.

Cyeta. [laHHaa nHPoOpPMaLMA TaKkKe AOCTyMnHa
Ha BebcainTe KomnaHum.
6 K/TMEHTCKUE NOPYYEHUA U OTYETHOCTb CUSTOMER ORDERS AND COMPANY REPORTING TO
KOMIMAHUWU MNEPEL K/IMEHTOM THE CUSTOMER
6.1. KomnaHua  npuHumaetr  MopydeHns ot The Company accepts Orders from the Customer to

KNAMeHTOB Ha coBeplleHME TOProsbiX MU
HeTOProBbIX omnepaunit B Nboe Bpema u
ucnonHaetr MopydyeHns B TedyeHne pabouero
BpemeHM KomnaHuu, ykasaHHoOro Ha sebcaite
Komnanmm  (www.ffin.global), ¢ yuetom
pexunma paboTbl TOProsbIX NAOLLAA0K.

KAMeHT MOXeT onpeaennTb YC/A0BUA, MpU
KoTopbIx MNopyyeHne B OTHOLLEHUM CAEKU Ha
Perynmpyemom pbIHKEe AO0MXHO MCMONHATLCA.

CToUT OTMeTUTb  creaylowmne  OCHOBHble
Mopy4yeHus noa ycnosmem:

NopyueHune "Take Profit" — MNopyyeHne ans
bukcauum  npubbiam  KnueHta. MopyyeHue
TAKOroO  TUMA  aKTUBMPYETCA B  MOMEHT
OOCTUMXKEHUA LeHbl, 3agaHHoW B MopyyeHun,
W UCNONHAETCA no PbIHOYHO LueHe
bGUHAHCOBOrO  MHCTPYMEHTA Ha  MOMEHT
UCMONHEHWA. PbIHOYHAA LEeHa MWCMONHEHUA

MOXeT OT/INYaTbCA KaK B MEHbLYH, TaK U B

perform trading and non-trading operations at any time
and executes Orders during the Company's working
hours indicated on the Company's website
(www.ffin.global), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following main
types of conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the Customer's
profit. The Order of this type shall be activated at the
moment when the price indicated in the Order is reached
and executed at the market price of the financial
instrument prevailing at the time of execution. The
market price may be lower or higher than the price
specified in the Order.
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6ONblUYD CTOPOHY OT LEHbl, YKa3aHHOW B
Mopy4vyeHuu.

MopyuyeHune "Stop Loss" — [lopyyeHune ans
COKpauieHusa ybbiTkoB KnueHTa. NopyyeHne
TAaKOrO TUMNA  aKTUBUPYETCA B MOMEHT
OOCTUMXKEHUA LeHbl, 3agaHHOM B [opyyeHun,
W UCNONHAETCA no PbIHOYHOM ueHe
OUMHAHCOBOrO  MHCTPYMEHTa Ha  MOMEHT
WUCNONHEHUA. PbIHOYHAA UeEHa MWCNONHEeHUA
MOXKET OT/IMYATbCA KaK B MEHbLUYD, Tak U B
6O/bLUYID CTOPOHY OT LEHbl, YKa3aHHON B
MNopy4eHun.

NopyuyeHune "Limit" — aKtmBauuei AaHHoro
TMna lopydyeHua ABAAETCA  AOCTUNKEHME
3HAYeHUsA UeHbl, yKazaHHowW B MopydyeHnn. Mpun
3TOM, He OrpaHUYMBaACh YC/IOBUAMM BbICOKOM
BONATUIbHOCTU (OUMHAHCOBOrO MHCTPYMEHTA,
OonepaumoHHON 3a4epXKWU, HeAOoCTaTOYHOCTU
npegnoXKeHns No GUHAHCOBOMY UHCTPYMEHTY,
MopyyeHne 6yaeT MCMOJIHEHO MO 3HAYeHUIo
LUeHbl, YKasaHHoW B [lopyyeHun nmbo no
HauAyyLwel PbIHOYHOM LEeHe, CIOXKMBLLENCA Ha
MOMEHT PpaKTUYECKOro UCMOJIHEHMA.

KnuneHT HanpasnaeT B KomnaHuto lNopydeHua
Ha coBeplleHMe CAenok ¢  GUHAHCOBLIMU
WHCTPYMEHTamMM creayrolmmm cnocobamm:

(@) npn nomowm Cuctem  UHTepHerT-
TpeanHra (onucaH B nyHkte 10
HacToswero PernameHTa);

(b) no TenedoHy;

(c) B NMCbMEHHOW dopme yepes
aBTOPU30BAHHYIO 3/IEKTPOHHYIO  MOYTY
KnueHnTa.

Mpu 3aKNHOYEHMM CAENKM NMPU nomoLLmn Cuctem
NHTepHeT-TpeiamHra KAneHT camocTonTeNbHO
(be3 HenmocpeacTBeHHOro ydyactua Tpengepa)
dopmupyer u  Hanpasnser  KomnaHuu
nopyyeHve Ha 3akayeHne KomnaHuel
onpeaeneHHoON caenkM B HTepecax KnnenTa c
NCMONb30BaHMEM MPAMOro AOCTynNa K pbiHKam
Ha OCHOBaHWM WHCTPYKLUMW MONb30BaTeNs
cUCTEMbI.

MpK 3aKAOYEHUM CAeNKM Mo TenedoHy uan B

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

"Stop Loss" Order — an Order for reducing losses of the
Customer. The order of this type shall be activated the
moment when the price indicated in the Order is reached
and executed at the market price of the financial
instrument prevailing at the time of execution. The
market price may be lower or higher than the price
specified in the Order.

"Limit" Order — an Order of this type shall be activated
the moment when the price indicated in the Order is
reached. The Order shall be executed at the value of the
price indicated in the Order or at the best market price
prevailing on the date of actual execution
notwithstanding the conditions of high volatility of the
financial instrument, operational delays or insufficient
supply of the financial instrument.

The Customer sends to the Company the Orders to
execute transactions with financial instruments in the
following ways:

(@) using Online Trading Systems (described in clause
10 of these Regulations);
(b) by telephone;

(c) inwriting through the Customer's authorized email.

When concluding a transaction using Online Trading
Systems, the Customer independently (without trader’s
direct assistance) forms and submits an order to the
Company to make certain transaction in the Customer’s
interests using direct access to the markets based on the
system user's instructions.

When concluding a transaction by telephone or in
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nucbMeHHon  ¢opme  KnmeHT  HasbiBaeT
Tpelgepy cneaylowyl  MHbopmauuoo B

YKa3aHHOM HUXKe NopAaKe:
(1) Csoto damunuio, Uma, OTYECTBO;

(2) Homep TOprosoro cyera;
(3) TuKep ueHHoM Bymary;

(4) Twun 3aABKM
PbiHOYHasA, Cton);

(MmuTnposaHHas,

(5) CropoHy 3aaBku (MokynKa, MpoaarKa);
(6) KonwnuectBo LEHHbIX bymar;
(7) LleHy 3aABKu;
(8) CpoK, Ha KOTOpbIN BbICTaBAAETCA 3anBKa.
MopyyeHuve no TenepoHy
Nocne nonyyeHua Bcerm  HeobxogMMON

nHoopmauun no TenedoHy Tpenaep AOMKEH
NOBTOPUTL NapaMeTpbl 3aABKN KaneHTy.

(1) Npw ycnosuu, 4yto Tpeizep NOBTOPWUA
napameTpbl 3aABKM BEPHO, Ha 3anpoc O

NOATBEPKAEHUMU Knnent [OJIKEH
npousHectu: "Moarsepxaato”.

(2) B cnyyae HeBepHOro MOBTOPEHMUSA
MapameTpoB 3asBKM, HA 3anpoc o
NOATBEPKAEHUMU Knnent [OJIKEH
npousHectn: "HeBepHO" W MNOBTOPHO
MPOW3HECTU KOPPEKTHble MapameTpbl
3asBKM.

Mocne noaTBepXAaeHWsA Tpengep cosepluaeT
caenky.

[ucbmeHHOe nopy4yeHne

MNocne cosepLueHna coenkm  Tpengep
nHpopmmpyet KnmeHTta 06 MCNONHEHUM 3aABKM
nyTem OTMPaBKM OTBETA Ha SN1EKTPOHHYHO NOYTY
KnuneHra, 3aperucTpUpoBaHHYIO B
WHOOPMALMOHHOM  CUCTEME, B  KOTOPOM
YKa3blBaeT KOJIMYECTBO LEHHbIX Bymar u LeHy
WCMOJIHEHWA, eCN CAeNKa Bblaa UcnonHeHa B
TOT e MOMeHT. Ecan wucnonHeHue caenku
6bin0  nosgHee, TO KaveHT  noaydvaet
nHbopmauuio obo BCEX napameTpax

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

writing, the Customer gives the following information to
the trader in the following order:

(1) His/her surname, first name, patronymic;
(2) Trading account number;
(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);
(6) Number of securities;
(7) The order price;
(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters of the
order to the Customer.

(1) Provided that the trader repeated the parameters
of the order correctly, the Customer has to say: "l
confirm" to the confirmation request.

(2) If the order parameters are repeated incorrectly,
the Customer has to say: "Incorrect" to the
confirmation request and repeat the correct order
parameters.

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the number of
securities and the execution price, if the transaction was
executed at the same moment. If the transaction is
executed later, the Customer receives information about
all parameters of the transaction execution from the
Brokerage Report.
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MCNONHEHUA caenku ns bpokepckoro OTyeTa.

Mpun wucnonHeHun TopyyeHuir oT KnueHTa
KomnaHuAa pgencteyeT B COOTBETCTBMM C
Mpasunamu BegeHua busHeca MOLA.

B coorseTctBuM ¢ [paBunamu BeaeHUs
6u3Heca MOLLA, npu BbINOAHEHUWN KaKoN-NMb0o
TpaH3akuum ana KnveHta, KomnaHua fonxkHa
npeAnpuUHATL BCE [A0CTATOYHble Warn Aans
nosyyeHus HaunyJlero BO3MOXHOIO
pesynbTaTa gna KaveHTta ¢ yyeTom LOCTYyMNHOM
UHbOopMaLUN.

YsepomneHve o6 ucnonHeHun lNopyyeHua c
UHbOpMauMelr OTHOCUTE/IbHO  BbIMNOJIHEHUA
Kaxkgoro MopyyeHus KnuveHTa AOMKHO ObITb
HanpasieHo KAMeHTy HaZeXHbIM Crnocobom
nocse NOATBEPKAEHUA OT TPETbEW CTOPOHbI O
COBEpLIEHUM CAENKU, HO He no3gHee, 4Yem
yepes 2 (aBa) paboumx AHA Noc/ie UCNOJTHEHUA
nopy4yeHus.

KomnaHua Bnpase OTKa3aTb B BbINOAHEHUU
MopyyeHna KnueHTa, ecnn Takmve nopyyeHus
BeAyT WAW MOTyT NPUBECTU K HapylleHWAam
3aKOHOAaTeNbCTBa, KOTOPbIM AeATeNbHOCTb
KomnaHun perynmpyetca. KomnaHua snpase
npeanpuMHMmaTb nobble OeUcTBUA, KOTopble
nocymTaeTr HeobxoAMmMbIMKU Ans cobatogeHus
COOTBETCTBYHOLLMNX TpeboBaHWU
3aKOoHOAaTeNbCTBa.

KnneHT Bnpase nogatb MopyyeHue Ha BbiBOA,
OEHEXHbIX CPeACcTB CO CBOEro cyeTa Mpu
OTCYTCTBMM  3a[0/KEHHOCTH, 0b6A3aTeNbCTB
KnuneHta nepes KomnaHueis, nmbo
3ab10KMPOBAHHbBIX aKTMBOB, a TaKXe nocse
BO3MELLLEHUs BCeX 3aTpaT M  PacxoAos,
CBA3AHHbIX C AaHHbIM NepeBoAoM. [leHexHble
cpeacTtBa byayT nepesefeHbl KAMeHTy TonbKo
6e3HaNMYHbIM cnocobom Ha BaHKOBCKMI cyeT
KnveHTa, yKasaHHbIA B JIMYHOM KabuHeTe
KnneHta B Cucteme UHTepHeT TpelamHra, B
TeyeHue 10 (oecatn) paboumnx gHen c MOMeHTa
nosiyYyeHums KomnaHuei, noAnmncaHHoro
KnveHTom MMopyyeHus Ha BbiBOA [ EeHEeKHbIX
cpeAacTs.

Moanucanue MopyyvyeHna NPOM3BOAUTCA Yepes
OAHOPa30BbIi CMC KOoZ, HanpaB/AAemblit Ha

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct of
Business Rules.

In accordance with the AIFC Conduct of Business Rules,
when making any transaction for a Customer, the
Company shall take all sufficient steps to obtain the best
possible result for the Customer, taking into account the
information available.

The notification on the execution of the Order with
information regarding the execution of each Order of the
Customer shall be sent to the Customer in a reliable way
after confirmation from a third party about the execution
of the transaction, but no later than 2 (two) working days
after the execution of the order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the Company's
activities. The company has the right to take any action
that it deems necessary to comply with the relevant legal
requirements.

The Customer has the right to submit an Order to
withdraw the funds from his account in the absence of
debts, liabilities of the Customer to the Company, or
blocked assets, as well as after reimbursement of all costs
and expenses associated with this transfer. Funds will be
transferred to the Customer only by non-cash method to
the Customer’s bank account specified in the Customer’s
Personal Account in the Online Trading System, within 10
(ten) working days from the date of receipt by the
Company of the Order to withdraw the Funds signed by
the Customer.

The Order is signed through a one-time SMS code sent to
the Customer's authorized mobile phone number
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aBTOPU30BAHHbIN MOBWbHbBIN Homep  specified during the Customer's registration.
KnveHTa, yKasaHHbIA Npu  perncrpaumu
KnueHTa.

6.9. ExkeaHeBHO Komnanus npegoctasnder The Company provides the Customer with Brokerage
KnneHty  Bpokepckne  otyetbl. OtuyeTbl  Reports on a daily basis. Reports are provided during the
npenocTaBAAlOTCA B TeyeHue pabouvero aHsA, working day following the day of trading operations.
cnenylowero 3a gHemMm coseplleHns Toproebix  Report may be received via the Online Trading System.
onepauun. OTyeT MOXKeT ObiTb MOJy4YeH
nocpeacrtsom Cucrembl UHTepHET
TpenauHra.

6.10. Mo TpeboBaHuo KnneHTa KomnaHuuma moxkeT At the Customer's request, the Company may provide
npepoctasute OTuyeTbl 3a onpegeneHHblt  Reports for a certain period. The deadline for submitting
nepvog. Cpok npepgoctaBneHns Otyeta 3a the Report for the period is no more than 5 (five) working
nepuog, coctaBnsieT He bonee 5 (NaTn) pabounx days from the date the Company receives a written
OHen ¢ MmomeHTa nonydeHma KomnaHuen request from the Customer.

NMUCbMEHHOTO 3anpoca Co CTOPOHbI KnneHTa.

6.11.  KnueHT MOXeT Bblpa3uTb cBoe Hecornace ¢ The Customer may express his disagreement with the
npepoctaBneHHon B OtueTe MHPopmaumert information provided in the Report by sending a written
nytem Hanpas/eHuA nucbmeHHoro  objection to the Company no later than 3 (three) working
Bo3parkeHna KomnaHum He nosgHee 3 (Tpex) days from the date of sending the Report to the
pabounx aHelr ¢ patbl otnpaBku Otyeta Customer. If the Customer has not sent a written
KnuneHty. B cnyyae, ecnmn KnneHT He Hanpaeun  objection to the Company within the specified period,
nUcbMmeHHoe Bo3paxeHne B KomnaHuto B  the Reportis considered to be accepted by the Customer
TeyeHue yKasaHHOro cpoka, OtyeT cumtaetca without comments and the Customer expresses his
npuHATBIM  KnveHTom 6e3 3amedyaHuit M unconditional agreement with all items specified in the
KnneHT BbiparkaeT cBoe MonHoe cornacke no  Report received. The Customer may send an objection in
BCEM MO3MLMAM, YKasaHHbIM B nosiydeHHom electronic from an authorized e-mail or through the
Otyere. KnueHt MOXeT HanpasuTb Online Trading System, as well as personally submit an
BO3pa)KeHMe B  3NEKTPOHHOM Buae ¢  objection to the Company in writing in accordance with
aBTOPWM30BAHHON 3N1EKTPOHHOM noutbl wuan  the Dispute Settlement Procedure described in section
yepes Cuctemy UHTepHeT TpenamHra, a Takxke 20 of these Regulations.

JIMYHO B TMUCbMEHHOM BWAE MNpPeAcTaBUTb
BO3paxkeHue B KoMnaHWio B COOTBETCTBUM C
MopAagKoM paspelLeHuns CropoB ONUCaHHOM B
pasgene 20 gaHHoro PernameHTa.
MPABUJIA COBEPLLUEHUA CAEJIOK C MARGIN LOANS TRANSACTIONS RULES
7 UCI10J/Ib3OBAHUEM MAPWUHA/JIbHbIX

3A/MOB

7.1. Ha ycnosuax MpunoxeHuns 7 K Hactoawemy The Company may provide the Customers with loans for

PernameHTy KomnaHua moKeT nNpeaocTaBiaTh
KnneHTy 3aiimbl A5 COBEPLUEHMA CAENOK Mo
Kynne-npogaske ¢UHAHCOBbIX WHCTPYMEHTOB
npu OTCYTCTBUM Yy HEro HeobXoAMMbIX ANA
3TOr0 [AEHEeXHbIX CpeacTs M (UHAHCOBbIX
WUHCTPYMeHTOB (manee — "MapxuHdanoHbie
3alimel").

making transactions for the purchase and sale of
financial instruments in the absence of the necessary
funds and financial instruments for this (the "Margin
Loans") in accordance with the terms of Annex 7 hereto.
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MNpepoctaBneHne MapKMHaNAbHbIX 3alMOB
ABNAETCA NpPaBoOM, a He 06A3aTenbLCTBOM
Komnanun. Bo  u3berkaHne  COMHEHUM
KomMmnaHuA MoKeT 0TKa3aTb B NpeaoCcTaBAeHUN
MapKnHanbHOro 3aMma.

MopAafoOK  coBeplieHWMA  TakKUX  CAENOK
perynvpytotca  lpasBunamy  COBEpLUEHUS
COENOK C MCMO/Mb30BaHMEM MapXKUHaAbHbIX

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Provision of Margin Loans is the right and not an
obligation of the Company. For the avoidance of doubt,
the Company has the right to refuse to provide a Margin
Loan.

The procedure for making such transactions is governed
by the Margin Loans Transactions Rules in accordance
with the Annex 7 to these Regulations. The possibility to

3alimoB  cornacHo MpwunoxeHua 7 K use Margin Loans is the right and not an obligation of the
HacToAwemy PernameHTy. BoamoxHoctb  Customer.

MCNONb30BaHNA  MapKMHaNbHbIX  3aliMOB

anaetcA npasom KaueHta, a He ero

0653aTeNbCTBOM.

8 MPABUJIA COBEPLLUEHUA CAEJIOK, DERIVATIVE TRANSACTIONS RULES
ABJIAIOLNXCA NPOU3BOAHbIMU
PUHAHCOBbLIMU UHCTPYMEHTAMMU

8.1 Ha ycnosuax MpunoxkeHua 13 Kk HactoAwemy The Company may provide the Customers with services
PernameHTy KomnaHua moxeTt npegoctasnsaTtb in relation to the derivative transactions in accordance
KAneHTy BO3MOMKHOCTb coBeplieHusa caenok, with the terms of Annex 8 hereto.

ABNAOLWNXCA NPOU3BOAHBIMU  PUHAHCOBbLIMU
WHCTPYMEHTaMMU.

8.2, MopAanok coBeplweHua caenok, asasatowmxca The rules applicable to derivative transactions are
Nnpon3BoAHbLIMK duHaHcoBbIMK  specified in th3 Regulations and provisions of the Annex
WHCTPYMEHTAMM, PETYIUPYIOTCA HACTOAWMM 13 hereto.

PernameHToM 1 nonoxeHuamu MpunoxxeHus
13 K HacToAwemy PernameHry.

9 YYET, XPAHEHUE U NUCI10/1b30BAHUE RECORDKEEPING, SAFEKEEPING AND USING THE
AEHEMHbIX CPELCTB U PUHAHCOBbIX FUNDS AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB

9.1. KomnaHua HacToAwmMMm 3anaBnseT, 4to oHa The Company hereby declares that it record-keeps,
ocyuiectsnset XpaHeHue, yyer n safekeeps and uses the Customer’s funds and financial
WCMO/Ib30BaHUE  OEHEeXHbIX  cpeact8 M instruments in a Special Company’s Account (the
dMHaHCOBbIX MHCTpymeHTOB KnmeHTa Ha "Company’s Customer Account") separately from its own
CneumanbHom Cuete KomnaHum (ganee — funds and financial instruments.

"Knuenmckuii ciem KomnaHuu'") otaenbHoO oT
CBOMX COBCTBEHHbIX [AEHEXHbIX CPeacTs W
($UHAHCOBBIX MHCTPYMEHTOB.

KomnaHua [OepsKUT [eHeXKHble cpeactBa M
(bUHAHCOBbIE WMHCTPYMEHTbl Ha CrneumanbHbIX
K/IMEHTCKNX cyeTax (OMHMBYCHBIX
(06beanHeHHbIX) cyeTax), OTKPbITbIX Y TPETbUX
amu. UcnonbsosaHne o6beAMHEHHbIX CYETOB
MOXeT MPUBOAMTb CMELLEHUIO CPeacTB U

bUHaHCOBbIX MHCTPYMEHTOB, BK/lOYan
CBA3aHHble C HWMKW BbINAaTbl. [pu 3TOM
KomnaHusa 0bA3syeTcs obecneunTb

The company keeps the funds and financial instruments
in special customer accounts (omnibus (pooled)
accounts) opened with third parties. Use of omnibus
(pooled) accounts may lead to mixture of funds and
financial instruments including any associated payments.
Whereas the Company undertakes to procure prudent
accounting of the Client's funds and financial
instruments.
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HagNeallMii  ydyeT BCeX MpuuUTalowmxca
KnneHty cpeacTs " bUHaHCOBbIX
WUHCTPYMEHTOB.

B sTom cnyyae KomnaHua rapaHtupyet

KnuneHTty cheayowlee:

- KomnaHua BegeT BHYTPEHHMUI y4yeT
OEHEeXHbIX cpeactB M GUHAHCOBBIX
WHCTPYMEHTOB BCex KAWeHToB, aKTMBbI
KOTOPbIX XPaAHATCA B BblLECTOALLUX
YYeTHbIX OpraHM3aLmax.

- y KomnaHuu umetloTca  cucTeMb
KOHTpONSA, nossosstowme BECTU
BHYTPEHHUI pa3aenbHbIi yyer
OEHEXHbIX cpeactB M GUHAHCOBbBIX
WHCTPYMEHTOB Kagoro KnumeHTa Ha
XPaHEHUU y TPETBUX UL,

- KomnaHuAa Ha perynspHoM OcHoBe
npoBoAuUT CBEPRY mexay
CO6CTBEHHBIMW BHYTPEHHUMMU CYETaMM
M cyeTaMu TPETbMX /nL, KOTopble
[ep:KaT  [deHeXHble  cpeactsa M
$VMHAHCOBbIE MHCTPYMEHTbI KNMeHTOB.

- KomnaHua /Cy6-6pokepoB a MMEHHO
nosuuymii KomnaHmm u KnneHtoB BO
BHYTPEHHEM yyete Cyb-
KactogmaHos/Cy6-6poKkepoB, a TakwKe
COOTBETCTBUA OTPAKEHMA CYMMApPHOTO
cocTosiHMA Mmyuwectsa Ha KAMEHTCKUX
cYyeTax Mo CYMMApHOMY COCTOSIHUIO
nosunymm Cy6-kactoagmaHa/Cy6-
6pokepa B Peectpe  wau B
YNOJIHOMOYEHHOW OpraHu3auum.

- [eHexHble cpeactsa U QpUHaAHCOBbIE
WUHCTPYMEHTbI KnuneHta MmoryT
XPaHUTbCA B IOPUCAMKLMAX  3a
npegenamm MO®LA. PbiHOYHaA
NPaKTUKa, BOMpPOCHI npaBoBOro
perynMpoBaHma dvHaHcoBOM
HECOCTOATE/IbHOCTU M 06 MIA NPaBOBOM
PEXMM B YKasaHHbIX OPUCOMKUMAX,
MOTyT  OTAMYATbCA  OT  PEXMMA,
npumeHaemoro 8 MOLA.

KomnaHua npuvHMMaeT BCe 3aKOHHble U
pasymHble Mmepbl Mo Bbl6Opy U NpoBepke
6aHKOB, B KOTOPbIX HAXOOATCA AEHEeXHble
cpeacrtsa Knuenra, n KacToAmnaHoB
(menosutapues)/Cy6-6poKepoB, B KOTOPbIX
XpaHATCA GUHAHCOBbIE MHCTPYMEHTbI KineHTa,

In this case, the Company guarantees the following to the

Customer:

- The Company maintains internal accounting of
funds and financial instruments of all Customers
whose assets are safekept with higher depository
organizations.

- the Company has control systems that allow
maintaining separate internal accounting of funds
and financial instruments of each Customer kept
with third parties.

- The Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds and
financial instruments of the Customers.

- The Company regularly verifies the
correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the positions of
the Company and Customers in the internal
accounting of Sub-custodians/Sub-brokers, as
well as the correspondence of the reflection of
the total state of the Property in Customers'
accounts by the total state of the position of the
Sub-custodian/Sub-broker in the Registry or with
the authorized organization.

- Client funds and financial instruments may be
held in jurisdictions outside of the AIFC. Market
practice, legal regime applicable to financial
insolvency and legal regime and legal regime in
general may be different from the regime
established in the AIFC.

The Company takes all legal and reasonable measures to
select and verify the banks in which the Customers' funds
are kept, and the custodians (depositories)/Sub-brokers
in which the Customers' financial instruments are kept,
to ensure, that such funds and financial instruments of
the Customers are reasonably protected including from
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yTobbl  YAOCTOBEPUTLCA, UYTO  AEHEXKHble
cpeactsa M GUHAHCOBbIE  UHCTPYMEHTbI

KAneHToB pasymMHO 3aLUmLLEHbl, B TOM YMC/e OT
burHaHcoBoM HeCoCTOATEe/IbHOCTH TaKux
TPeTbUX  Anu. KomnaHua  nepuogmnyecku
NPOBOAMT TNPOBEPKY XpaHEHUs [EeHEXKHbIX
cpeacts M GUHAHCOBBIX  MHCTPYMEHTOB
KnveHTa, nytem HanpaBieHWAa 3anpocoB O
npegocTasaeHun nHbopmauumn o puHaHcoBoOM
NONOMKEHUU 3TUX BAHKOB W KACTOAMAHOB
(nenosutapues)/6pokepos.

Ha ycnosuax "Hannydwmx ycununin" KomnaHus
BblOMpaeT TakuMe TpeTbM 6HaHkM u  Cyb-
KacToamnaHbl/Cy6-6pokeps, UTobbl 0becneymnTs,
4yTo cpeacTBa M (GUHAHCOBbIE MHCTPYMEHTbI
KNMEHTOB y4nTLIBAIOTCA U XPaHATCA OTAENbHO,
M 4YTO TakMe cpeactea W (GUHAHCOBblE
WNHCTPYMEHTbI He BKJ/ItOYAIOTCA B
JNIMKBUOALMOHHYIO Maccy TpeTbux Aauy, vy
KOTOPbIX OHWN HAXOAATCA Ha XPAHEHWUN.

Bo V|36e)KaHVIe COMHEHMﬁ KomnaHus He moxKeT
rapaHTMpPOBaTb, YTO B pe3yabTaTe pUHAHCOBOW
HecocToiTenbHOCTM  BaHKka  u/uan  Cyb-
KactoamnaHa/Cyb6-6pokepa peknm oTaes1bHOro
yyeTa M XpaHeHus cpeact8 U PpUHAHCOBbIX
WHCTPYMeHTOB K/AIMEHTOB MpuMMeHUMMBbIA K
TakKMM TPeTbUmM uuam 6yaet MAEHTUYHbIM
ycTaHoBneHHomy M®LLA, 1 yTo TakMe cpeacTsa
1 GMHAHCOBbIE UHCTPYMEHTbI ByayT B NOJHOM
obbeme gOCTynNHbI KnneHTam B MOMEHT Hayana
npoueaypbl HECOCTOATE/NIbHOCTU U B TeYeHue
Hee.

KomnaHuAa Bepet u nogaepxXuneaet 3anmcm m
yyeT CyeToB KnwueHTa, KOTOpble NO3BONAKOT
OTAENNTb aKTUBblI OA4HOTO KnueHTa oT akTMBOB
Apyrnx KnuneHToB, a TaKxe oOT CO6CTBEHHbIX
aKkTMBOB KomnaHuu.

[eHexHble cpeacTBa 3auncnsatoTca Ha Cuyet
KnneHTa To/IbKO cO cBoero 6aHKOBCKOro cyeTa
M TONbKO 6e3HanyHbiM cnocobom.

B cnyvae BHeceHMs AeHEHbIX CPeacTB OT
TpeTbero nvua KomnaHusa umeeT npaBo He
NPOM3BOAMNTb 3aUNCNEHME AEHEXKHbIX CPeacTB
Ha CueT KnmeHTa M ocyllLecTBMTb BO3BpaT
OEHEXHbIX CPeACTB /WLy, OT KOTOPOro OHM
NOCTYNWU/IM 33 BbIYETOM PaCX0/0B, CBA3aHHbIX C

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

the financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by sending
requests for providing information on the financial status
of the said banks and custodians (depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that the
Customers' funds and financial instruments are kept and
accounted separately and that such assets are excluded
from the insolvency estate of such third parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency event
of the bank/ Sub-custodian/Sub-broker regime of
separate accounting of the Customers' funds and
financial instruments applicable to such third parties will
be identical to the regime established in the AIFC, and
that the funds and the financial instruments will be fully
available to the Customers in the moment when financial
insolvency commences or during its course.

The Company maintains recordkeeping of the Customer’s
Accounts, which make it possible to separate the assets
of one Customer from the assets of other Customers, as
well as from the Company's own assets.

Funds are credited to the Customer’s account only from
their own bank account and only by wire transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the person
from whom they were received, net of expenses
associated with the return of funds.
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BO3BpPaAaTOM AeHeXHbIX CpeacTB.

KAneHT, HamepeBaloWMNCA  OCYLLECTBAATH
nepesos 6e3HaNNYHbIX AEHEXHbIX CPeacTB Ha
cBoM KnneHTcKuit cuet/co cBoero KnmeHTcKoro
cyeta y KomnaHuun, npegocrasnaetr KomnaHuu
cBefeHnn 0 6aHKOBCKMX PEKBU3MTaX B C/1yyae,
€C/IN  YKA3aHHble CBeAeHMA OTCYTCTBYIOT B
cucteme ydeta KomnaHuu, npu sTom nepesos,
6e3HaNNYHBbIX DEHEXHbIX cpeacTs
ocyulecTsnaeTca TONbKO Ha NINYHBIN
6aHKOBCKUIM cueT KiMeHTa, nepeBoapl Ha cyeTa
B GaHKax TPeTbUX JINL, 3aMNPeLLEHbI.

KomnaHua 06a3yeTcs BECTU COBCTBEHHbIN y4eT
OCYLLECTBASIEMbIX B  WHTepecax KaueHTa
onepaumin B XKypHanax M oT4yeTax, B KOTOPbIX
KomnaHua byaet oTpaxaTtb MHPopMaLmio 060
BCEX NPUOBPETEHHbIX, MNPOAAHHbIX LUEHHbIX
bymarax, a TakxKe o woboin  gpyroi
caenke/onepaumm, B KOTOpyto
BCTynaeT/cosepliaeT KomnaHua B WHTepecax
KnAveHTa B COOTBETCTBMM C MOJIOXKEHUAMMU
AaHHOro PernameHra.

KomnaHua  ynosHomouyeHa noayyaTb M
YOEPHKMBATL  [EeHeXHble cpeacTsa n
bUHAHCOBbIE MHCTPYMEHTbI, HaxoAsAwmecs B
Moptdene KnveHTa A0 HacTynieHuA Cpoka
WCMONIHEHNA MM CBOMX 06s3aTenbCcTB MO
COBEpLUEHHbIM oOnepauusam ¢ GUHAHCOBLIMU
WUHCTPYMEHTaMM.

MopAafoK BeAeHMsA YKasaHHbIX Bbllle CYeToB
Aeno M BHaHKOBCKWUX CYETOB peryavpyerca
3aKOHaMWU U MHbIMU HOPMATMBHbLIMU aKTaMM
rocyaapcts mecrta permctpauumn Cy6-6pokepos
(menosutapueB),  KpPeauTHbIX U WHbIX
BOBJ/IEYEHHbIX OpraHM3aLuii, nosTomy npasa
KnneHTa, cBA3aHHble C 3TMMU (UHAHCOBbLIMM

WUHCTPYMEHTaMM n/mnm AEHEXHbIMU
cpeacTsamu, moryT MeHATbCA
COOTBETCTBYIOWMM 06pasom.

KomnaHua octaBnsetT 3a coboil npaBo

nepeaasaTb CBOM 06A3aHHOCTU, YaCTUHHO UK
NONHOCTbIO, adpPUAMPOBAHHBIM  UAM  He
addUAMpPOBaHHBLIM MLLAM, BK/IKOYAA areHTos,
YNO/IHOMOYEHHbIX opraHusaumi,
HOMWHaNbHbIX AepxKaTtenek (manee — "Cyb-
KacmoouaHsl'"), yTo nosapasymesaet

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

A Customer intending to carry out the electronic funds
transfer to its Customer account/from its Customer
account with the Company provides the Company with
information about bank details if the specified
information is not available in the Company's accounting
system, while the electronic funds transfer is carried out
only to a personal bank account of the Customer,
transfers to third party bank accounts are prohibited.

The Company undertakes to maintain its own accounting
of transactions carried out in the interests of the
Customers in record books and reports, in which the
Company will reflect information on all purchased, sold
securities, as well as on any other transaction/operation
in which the Company enters/performs in the interests of
the Customer in accordance with the provisions of these
Regulations.

The Company is authorized to receive and hold the funds
and financial instruments in the Customer’s Portfolio
until the due date for the fulfillment of his obligations on
transactions with financial instruments.

The procedure for maintaining the above depo accounts
and bank accounts is governed by the laws and other
regulatory documents of the states of the place of
registration of Sub-brokers (depositories), credit and
other involved organizations, therefore, the Customer’s
rights related to these financial instruments and/or funds
may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or non-
affiliated persons, including agents, authorized
organizations, nominee holders (the "Sub-custodians"),
which implies the involvement of such Sub-custodians
to keep the assets held on the Customer accounts.
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npuenedyeHne Takux Cyb-KacTogmaHoB Ans
oCyLLLeCcTBNEHUA XpaHeHus aKTMBOB,
Haxoaawmxca Ha KNMEeHTCKMX cueTax.

Cnmcok  Cyb-KacTogMaHoB  AOCTyneH  Ha
Bebcaitte Komnanuu: https://ffin.global.

KomnaHusa npuHUMaeT afleKBaTHble
OpraHu13aLMOHHble mepbl B uenax
MMHUMM3ALMM  PUCKa noTepu GUHAHCOBLIX
WHCTPYMEHTOB U AieHeXKHbIX cpeacTs KnneHTta un
BbIMOMHAEGT BCE pasymHble [AeicTBua Mo
COXpaHeHWo M 3awute  GUHAHCOBbLIX
WMHCTPYMEHTOB M leHeXHbIX cpeacTs KnveHTa B
cooTBeTcTBUM C lNpaBuiamun BegeHua 6usHeca
M®LIA (pasgena COB 8.2 u COB 8.3).

B cnyyae HennaTexecnocobHoctM  ambo
NKBMAaumMm KomnaHuM wuam uHOro caydas
pacnpegenenusa, yctaHosneHHoro MOLIA, Ha
OEHEeXHble  CpeacTBa KnveHnta  6yayT
pacnpocTpaHateca [paBuna Pacnpegenenus
[eHer KnuneHTa, npeaycMoTpeHHble MyHKTOM
COB 8.2.16.

B yactHOCTH, B cooTBeTCcTBMU € HOpmamn COB
cpeactBa M GMHAHCOBbIE  MHCTPYMEHTbI
KnveHtoB  He  OyayT  BKAOYaTbCcA B
NIMKBUAAUMOHHYI0O Maccy KomnaHuu B cnydae
€e HeCOCTOATE/NIbHOCTM W [O/KHblI  ObiTb
nepeseAeHbl APYroi KOMMaHUWM CO CXOXKeMl
NvueHsnelt Ha GMHAHCOBOM PbIHKE.

Kynne-npogaxe ¢GUHAHCOBbIX WMHCTPYMEHTOB
npucyw,  nepevyeHb  PUCKOB, BKtOYaAA
PbIHOYHbIN puck. Caenkn KnneHta B 6onbliei
CTEMEHU NoABepKeHbl PoIHOYHOMY PUCKY Npu

NCMONb30BaHMM KnneHtom NpPOAYKTOB
Map)KMHaNbHOrO KpeauToBaHua (To  ecTb
NCMNOo/b30BaHMe 3aeMHbIX cpeacTs,
npeaocTasaaeMbIx KomnaHuei, ana
BO3MOMHOIO  yBeandeHus  npubblam ot
CAENKun).

KomnaHuAa oTcnexkmnBaeT caenku KnveHTa c
MCNONb30BaHUEM MapXNHaAbHOTO
KpeauToBaHMA M B C/lyYyae BO3HUKHOBEHUSA
PbIHOYHOrO pPUCKA C TOW LULenbl, YTobbI
n3bexkaTb OECKOHTPONbHbLIX YObITKOB MOMKET:
NPUHYANTENbHO /IMKBUANPOBATb YObITOUYHbIE
cAeNkn, peannsoBaTtb CPeACTBa U pUHAHCOBbIE

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The list of the Sub-custodians is available on the
Company's website: https://ffin.global.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of the
Customer’s financial instruments and money and takes
all reasonable actions to save and protect the Customer’s
financial instruments and money in accordance with the
AIFC Conduct of Business Rules (section COB 8.2 and
C0B8.3).

In the event of the Company's insolvency, winding up or
other distribution event stipulated by the AIFC, the
Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included into
the liquidation estate of the Company in the insolvency
event and shall be transferred to another company with
similar license in the financial market.

Purchase and sale of the financial instruments is exposed
to number of risks, including market risk. Customer's
margin trading (i.e., when the profit from the transaction
may be maximised by use of debt funds provided by the
Company) transactions are subject to greater market risk.

The Company monitors margin lending transactions and
in case market risks materializes to minimize extent of
the uncontrolled losses may: liquidate lossmaking
transactions, dispose the funds and financial instruments
in the Customer's account to cover existing losses.
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MHCTpYymeHTbl Ha CyeTe KnneHTa A4na NoKpbITMA
chopmmpoBaBLUNXCA YObITKOB.

KomnaHua BnpasBe peanun3osBaTb CpeacTBa M
buHaHCOBblE  MHCTPyMeHTbl  KnueHTa no
CBOEMY YCMOTPEHWUIO NS Lenei MoKpbITUA
chopMMpoBaBLUMXCA YObITKOB, a TaKKe B
CNyYyanx, NpeaycMOTPEHHbIX PernameHTom, B
cnyyae nonyyeHna KomnaHuen A0CTOBEpPHOW,
No ee MHeHUIo, MHPOpMaUMM O CMepPTU

KnuneHra.

KomnaHuAa TakXe Bnpase peanns3oBaTtb
cpeactBa M GMHAHCOBblE  MHCTPYMEHTDI
KnunenTta c uenbto MCNONHEHUA
3aKOHO4ATeNbHbIX n/vnn perynaTtopHbIX
TpeboBaHMIA, npeabABAeHHbIX K KaneHTy

n/vunu ero cyery.

B cnyyae ecnun B pesynbTate KOpPNopaTMBHOIO
AeNCTBUA, NPOBELEHHOIO IMUTEHTOM LLEHHOM
bymaru, yumtbiBaemoi Ha Cyete KnmeHTa, nam
B pe3ynbTaTe COBEpPLUEHHbIX  KnneHTom
onepaumn MaM Mo UHbIM NpPUYMHAM Ha CyeTe
KnveHTa yuuTbiBalOTCA UeHHble Oymarn B
KO/IMYecTBe, paBHOM ApobHOMY uncny, KnneHt
baKTOM  nNpucoeguHEeHMA K HacToAwemy
PernameHTy nopy4aet KomnaHuu npu HaaMuum
COOTBETCTBYHOLLErO CNPOCa COBEPLUNTD CAENKY
no npoaaxe TAaKUX LeHHbIX bymar KnaneHTa B
KONMyecTBe, paBHOM ApobHOM 4YacTu, uMau B
MHOM KOJINYecTBe, KoTopoe O6bl NO3BOAMAO
KomnaHuu yunTbiBaTb U/Man KnneHTy npogatb
(c yyeTom MWHUMaNIbHOWM JIOTHOCTH)
OCTaBLUEECS KOJIMYECTBO TaKMX LLeHHbIX bymar.
YKasaHHoe nopyyeHne KnueHta ABnsertca
NOCTOAHHO OENCTBYIOLLMM (nognexur
MHOTOKpaTHOMY NCMNOJTHEHUIO 4o
npeKkpaweHua aencrema b6poKepcKoro
Aorosopa) " YC/I0BHbIM (nopgnexut
WUCNONHEHUIO KaXKAbl pa3 MNpu BbINOJIHEHUM
YKa3aHHbIX B HemM YCAOBWUIM) U MNoANEXUT
ucnosHeHnto KomnaHvelt Ha BHebuprKeBOM
pblHKe no LeHe, onpeaeneHHon
KOHTpareHToM,  KoOTopbli  6ygeT  rotos
npuobpecty TakMe UeHHble bGymarn B
yKa3aHHOM KosaudyecTBe. KameHT nopyyaer
KomnaHum no ycmotpeHuto  KomnaHum
onpegenntb HeobxoaMMoCTb 7 CPOK
CcoBeplleHna, a TaKXKe UHble  yCA0BUA
BbllUeyKasaHHOW  caenkn. Komucena  3a

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing losses
and, in cases provided for hereunder, in the event that
the Company receives reliable, in its opinion, information
about the death of the Customer.

The Company is also authorized to dispose Customer's
funds and financial instruments to discharge legal or
regulatory claims to the Customer or its account.

If, as a result of a corporate action taken by the issuer of
a security accounted on the Customer’s Account, or as a
result of the Customer's transactions, or for other
reasons, the securities in an amount equal to a fractional
number are accounted on the Customer's Account, by
acceding to these Regulations, the Customer instructs the
Company to sell such securities of the Customer in an
amount equal to the fractional part, or in another
amount that would allow the Company to account,
and/or the Customer to sell (subject to the minimum lot
size), the remaining number of those securities, provided
there is a corresponding demand. The abovementioned
instruction of the Customer is permanent (subject to
repeated execution until the termination of the
brokerage contract) and conditional (subject to execution
every time when the mentioned conditions are met) and
is subject to execution by the Company on the OTC
market at the price determined by the counterparty who
will be ready to buy such securities in the mentioned
guantity. The Client instructs the Company to determine
the necessity and term of execution, as well as other
conditions of the aforementioned transaction at the
Company's own discretion. No fee shall be charged to the
Client for the execution of the instruction stipulated by
this clause.
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WCMONIHEHNA MNOPYYEHUA, NPesyCMOTPEHHOrO
HacToALLMM MYHKTOM, KnueHnty He
Hauumcnaercs.

B cnyyae eciv B pesysnbTaTe KOpNopaTUBHOIO
OencTBna, NPoBeAeHHOro SMUTEHTOM LLEHHOM
bymarn, Ha cyeT KomnaHuu nognexar
3a4YMCNIEHNIO LeHHble Bymarn B KOAMYecTBe,
paBHOM APOBHOMY YMCAY, U BbIWECTOAWMM
OpoKepom He MPOU3BOAMTCA 3a4yMCIeHue
OpobHOIM yactum LUEeHHbIX  Bymar, a
BbIN/IAYNBAETCA JEHeXKHasa KoMMeHcauus B
pasmepe CTOMMOCTU APODBHOM YacTU TaKuX
UeHHbIX bymar, KomnaHus npousBoauT
NpPonopLMOHaNbHOE pacrnpesesieHne TaKown
OEHEe)XHOMW KOMMEHCAUUU MeXay CBOMMU
KnueHTtamm.

Bo wu3bexaHMe coMHeHWi, KnneHT Bnpase
CaMOCTOATENIbHO U CBOEBPEMEHHO COBEPLUUTL
BCe Heobxogumble nencreuns ans
npeaoTBPaLLEHNs  3a4ynmcneHus  gpobHoro
KO/IMYecTBa LieHHbIX bymar Ha CyeT KnneHTa. B
NPOTUBHOM c/iy4yae KnameHT cam  Hecet
OTBETCTBEHHOCTb 32 BCe GMHAHCOBbIE U UHblE
nocnencrena NCMNONHEHUA KomnaHueit

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

If, as a result of a corporate action taken by the issuer of
a security, securities are to be credited to the Company's
account in an amount equal to a fractional number, and
the superior broker does not credit the fractional part of
the securities, but pays monetary compensation in the
value of the fractional part of such securities, the
Company makes a proportional distribution of such
monetary compensation among its Customers.

For the avoidance of doubt, the Customer has the right
to independently and timely take all necessary actions to
prevent the crediting of a fractional amount of securities
to the Customer's Account. Otherwise, the Customer
bears responsibility for all financial and other
consequences of execution by the Company of the
instruction stipulated by this clause.

nopyyeHusa, npesycCMOTPEHHOIO HaCTOAWUM
MYHKTOM.
10 CUCTEMA UHTEPHET-TPEUAUNHIA ONLINE TRADING SYSTEMS ‘

10.1. OpgHum wu3 cnocobos pana cosepweHna One of the ways to perform transactions with financial
onepaumin ¢ ¢GUHAHCOBbIMM MHCTPYMeHTamu instruments is the Online Trading System (the "OTS") of
asnaetca  Cuctema NHTepHeT-TpelanHra the Company.

(nanee —"CUT") KomnaHuu.

10.2. Bce npasa, BK/ItOYaA npaBso Ha All rights, including intellectual property right (all
UHTENNEKTYaNbHYIO COBCTBEHHOCTL (sce company logos and names related to the Company and
dnpmeHHble NloroTunbl 7 Ha3BaHuAa, other elements of intellectual property rights) belong to
oTHocAwwmeca K Komnanuu n gpyrve snemeHntol  the Company or its representatives, and are used by the
npaBa WHTeNNeKTyanbHol cobeteeHHocTn) Company in accordance with the existing license and/or
npuHagaexat KomnaHuu nnu ee rights. The Customer has no rights or share in the above

npeacTaBuTenam, u ucnonbsytotca KomnaHuen
B COOTBETCTBUMM C MMEIOLLEeNCcA AnLeH3nen
n/mnn npasamu. KNMeHT He MMeeT NpaB uau
[0V B YKa3aHHOW Bbllle WHTENNEKTyaNbHON
COBCTBEHHOCTM, KpoMe npasa goctyna kK CUT u
npasa MCNONb30BaHWA YCAYr, npeasiaraemMbixX
KomnaHuelt nocpeactsom CUT. KomnaHua
ocTaBnseT 3a cobov npaso B s0boe Bpema u
6e3 npegBapuTenbHOro ysegomaeHmsa Knnenta
BHOCUTb M3MeHeHua K (Man) JonosHeHuA B

intellectual property, except for the right to access the
OTS and the right to use the services offered by the
Company through the OTS. The Company reserves the
right at any time and without prior notice to the
Customer to make amendments and (or) modifications to
any part of the OTS in a manner chosen at its own
discretion.
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ntobyto yactb CUT cnocobom, BbIBPaHHBIM MO
CBOEMY YCMOTPEHUIO.

KnneHt He OONXKeEH paccmaTpuBaTb
DNEeKTPOHHblE MaTepuanbl, CoaeprKalumecs B
INEeKTPOHHOW cucTeme, B KauecTBe
npeasoXeHns Ana COBepLIeHWA CAeNKM Ha
YKa3aHHbIX B MaTepunanax ycaosusax. KomnaHus
MMeeT NpPaBO  M3MEHATb  COAEepXUMmoe
JNEKTPOHHbIX MaTepuanos B Ntoboe Bpems U
Nno CBOEMY YCMOTPEHWIO, BKOYas Bpems
nocne nonydyeHna WHCTpykumn KnveHta o
COBEPLUEHMM CLAEKM.

KAMeHT NoHMMaeT U npuHUMaeT Ha cebs Bce
PUCKK, CBA3aHHbIE C TEM, YTO 3/IEKTPOHHbIE
coobuweHna  moryt  6bITb  NOABEpPXKEHbI
3aZlepKKam u (Man) nopye u, YTo cogepKaHue
CUT n ppyrux cuctem KomnaHuu MOXKeT He
NPefoCcTaBaATbCA B PEXUME  peasibHOro
BPEMEHW UM He OBHOBNATLCA; B OOHOBIEHUM
JNEeKTPOHHbIX  MaTepuanoB  MOryT  ObiTb
33[EPKKN U (MNIN) OLLIMOBKM.

KnaneHT 06s3aH NpuHATL Heobxoanmble Mepbl
ans obecneyeHns KOHOUAEHUMNANIBHOCTU BCEN
MHbOPMaLLMK, BKAKOYAA, HO HE OrpaHMYMBanACh
Kogamu pgoctyna Knunenta Kk CUT, cpeactsamm
naeHTMOMKaLUM NONb30BaTeNS, COAEPHKAHUEM
MopTdens, AaHHBIMKU O MPOBOANMbIX TOPrOBbIX
onepaumax, banaHcom CuyeTa, a TaK¥Ke WHOWM
uHbopmaumnen, oTHocAwerca K Moptoento u
AaHHbIM  KnueHTa. KnmeHt o06s3yetca He
nepegasaTb KoApbl A4OCTyNna TPeTbUM AWLAM, B
TOM ymc/ie cOTpyaHUKam KomnaHuu.

KnneHT HeceT NMYHYO OTBETCTBEHHOCTb 3a BCE
MopyyeHusa, oTAaBaemble OT €ro WMMeHW C
MCMNO/Ib30BaHUEM Kopos [ocTyna,
npegocrtasneHHblx emy KomnaHuen. Bce
MopyyeHus, noJsly4YeHHble KomnaHuei
nogobHbim  cnocobom, HyayT cumTaTbCA
MopyyeHuamun ot nuua KnuneHta. B cayvae,
ecnmM TpeTbM /MU@ BbICTYMAOT B KayecTBe
NMOJIHOMOYHOrO  npeacTaButena  KnuewTa,
KNAneHT HeceT NMYHYO OTBETCTBEHHOCTb 3a BCE
MopyyeHusa, oTgaBaemble npeacraBuTenem ot
€ro MMmeHu c ucnosb3osaHnem Kogos goctyna,
npesocTasnaeHHbIx emy KomnaHuei.

KnueHt

obnasyerca HesameaINTeNbHO

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer should not consider the Electronic
Materials contained in the Electronic System as an offer
to make a transaction on the conditions specified in the
materials. The Company has the right to change the
content of the Electronic Materials at any time and at its
discretion, including the time after receiving the
Customer’s Instructions to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages may be
subject to delays and (or) corruption and that the content
of the OTS and other systems of the Company may not be
provided in real time or not updated; there may be delays
and/or errors in updating Electronic Materials.

The Customer is obliged to take the necessary measures
to ensure the confidentiality of all information, including,
but not limited to the Customer's access codes to the
OTS, user identification means, the contents of the
Portfolio, data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer access codes to third parties,
including to the Company's employees.

The Customer is personally liable for all Orders given on
his behalf using the Access Codes provided to him by the
Company. All Orders received by the Company in this way
will be considered to be the Orders on behalf of the
Customer. In the event that third parties act as an
authorized representative of the Customer, the
Customer is personally liable for all Orders given by the
representative on his behalf using the Access Codes
provided to him by the Company.

The Customer undertakes to immediately notify the
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yBeaoOMUTb KomnaHuio B C/iyyae, ecam emy
cTano N3BECTHO o HenpasomepHOM
MCMONb30BaHUM TpeTbMmMM nuuamn  Kopos
A0CTyna, NpeaocTaBaeHHbIXx KomnaHuei.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Company if he becomes aware of the unauthorized use
by third parties of the Access Codes provided by the
Company.

10.8. KomMnaHuA He HeceT OTBETCTBEHHOCTb B ciydae, The Company shall not be liable if third parties have
ecnn TpeTbM AuMua noaydunm aoctyn K gained access to the information provided to the
uHoopmaumnun, npepoctasneHHon Knmenty Customer by the Company in the process of
KomnaHuel B npouecce KOMMYHUKauMn yepes communication via the Internet, by telephone or
NHTepHeT, no TenedoHy nan uHbIm cnocobom, otherwise, including email addresses, electronic
BK/AOYAA  agpeca  3NEeKTPOHHOM  nouTtbl, mMmessages or any other means of electronic
3/1EKTPOHHbIE CO0bLLEeHUA nam nbbix ApyrMx communication.

CpencTB 3/IEKTPOHHOM KOMMYHUKaLUM.

10.9. KomnaHuA He HeceT OTBETCTBEHHOCTb 3a yuwepb The Company shall not be liable for any damage or loss
WK yObITKKM, KOTOPbIe MOTYT BbITb NpPUUYMHEHbI  that may be caused to any hardware or software of the
nobomy obopygosaHuto Mam nporpammHomy Customer due to any viruses, defects or malfunctions
obecneveHnto KnueHTta Bcneactsue nwbbix  during connection to the Company's OTS or its use.
BMPYCOB, AedEKTOB WAM HEWCNPaBHOCTEN BO
Bpema nogkatodeHma K CUT KomnaHum nam ee
NCMO/Ib30BAHUN.

10.10. KomnaHus o0basyeTcs ocywectsnatb  The company undertakes to support the OTS to ensure its

nopaepky CUT pana obecnevyeHna ee performance and reliability. To this end, the Company is
pabotocnocobHocTM M HagerkHoct. C atoit  engaged in the maintenance, modification and updating
uenbto KomnaHus 3aHumaetca of the OTS. As a result, the OTS may be unavailable for a
obcnykumBaHMeM, N3MeHeHneMmM n certain period of time. The Company shall not be liable
obHoBneHnem CUT. Bcneactsue storo CUT for lost profit, damage or loss, including financial losses,
MmoXeT OblTb  HegocTynHa B TedeHne which the Customer may incur in the event of performing
HeKoToporo nepuoga spemeHn. KomnaHua He the above-mentioned works by the Company.
HeceT OTBETCTBEHHOCTb 3a YNYLLEHHYO BbIroay,
ywepb wmamM ybbITKM, BKAOYAA ¢UMHAHCOBbIE
notepu, KOTOpble MOXeT noHecT KnueHT B
CNly4ae npoBeAeHMUs BblleyKasaHHbIX paboT
KomnaHuei.

10.11. KomnaHuma ocTtaBnsaeT 3a coboit npaBo The Company reserves the right to suspend or deny the
NPUOCTaHOBUTb WM OTKasbiBaTb KnmeHTy B Customer access to the OTS in the event that the
poctyne K CUT B cayyae, ecan y KomnaHum ectb Company has reason to suppose that the Customer has
OCHOBaHMA nonaratb, Yto KnmeHT He BbinonHuA  not fulfilled its payment obligations in relation to the
obAsaTenbcTBA MO NJaTeXXam B OTHoweHun services provided through the OTS; or if the Customer by
ycayr, npegocTtasnfaembix nocpeactsom CUT; his actions causes damage to the Company or third
unn  ecam  KnneHt cBoumm  genctBusmu  parties; or if uses the OTS for purposes other than those
HaHocuT Komnauum wuam TpetbMm nmnuam  specified in these Regulations.
ywepb; nan ecnm ucnonbsyet CUT B uenax
WHbIX, 4Yem  0bO3HayeHbl HacToALMM
PernameHTom.

11 OIJIATA YC/1YT U BOSMELLEHUE PACXOA40OB | PAYMENT FOR SERVICES AND REIMBURSEMENT OF
KOMITAHUU U TPETbUX JINL| EXPENSES OF THE COMPANY AND THIRD PARTIES
11.1. KnneHt ob6nasyetca onnaumeatb KomnaHum  The Customer undertakes to pay the Company a
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yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

KOMWCCMOHHOE BO3HarpaxaeHve n
Bo3mMelatb KomnaHuuM M TpeTbuUM SMuam,
OKasblBaloWMM ycayrn KomnaHum, BKAOYasA,
HO He OrpaHMYMBAACb, Cneayolme pacxoapl
(nanee -  "Pacxoowr"), NOHEeCeHHble
KomnaHuei npu Hagnexkawem MCNoNHEeHUU
cBOMX 06A3aTeNbCTB B COOTBETCTBUM C
yCnoBuAMM gaHHoro PernameHra:

(a) mobble pacxogpl, AMBO UX YacTb,
CBA3@HHbIE  C  3aK/HYEHUEM n
YPeryanpoBaHMem CAEeNOK B MHTepecax
KnaveHTa M npoBegeHWeM B3aMMHbIX
pacyeToB MO HWUM, a TaKXe Japyrue
pacxoapl, BKAtOYanN (HoO, He
OrpaHUYMBanACD) onnarty
pPerucTpaumoHHbIX cbopoB TpaHchep-
areHToB,  6MpX,  MHOrFOCTOPOHHMX
TOProBbIX N/OLWAA0K, B3HOCOB U ApYrnxX
nnaTexen B nosb3sy 6upKM,
MHOFOCTOPOHHEN TOProBOWN M/IOLLALKM,
Ha KOTOpoW 6blna 3aK/YeHa CAEesKa,
6aHKOBCKMX KOMMCCUI, OMnepaLMOHHbIX
cbopos;

(b) pacxoapbl Ha KOHBEPTaALUMIO BatOTbI (MpK
Hannumu), Korga MopydeHue KnueHTa
Ha npuobpeTeHne, NPOAAXKY U NepeBos,
bMHAHCOBLIX  MHCTPYMEHTOB  u/unn
nepeBos, AEHEXHbIX CPeacTB A0/IKHO
6bITb MCNOJIHEHO B Ba/OTE, OT/IMYHOM OT
BAJIOTbl AEHEXKHbIX CPEACTB, BXOAALMX
B NopTdenb Knnenta;

(c) pacxogbl Ha onnaTy ycAyr KacToAMaHoB,
AepKaTeneir  peecTpa  aKLMOHEPOB
3MWTEHTOB;

(d) Komuccum 3a BaHKOBCKME NepeBoabl.

Bce cymmbl, nognexkawme ynaate KomnaHum
W/MNN TPETBUM NINLLAM, OKa3blBaOLLMM YCAYTU
KomnaHumn, cnuceisatotca co Cyeta KnmneHrta B
KomnaHuu, 6e3 nucbmeHHoro nmMbo ycTtHoro
cornacua KnueHnta. KnmeHT ynonHomoumsaet
KomnaHuio B ntoboe Bpems, No YCMOTPEHUIO
Komnaumm u 6e3 yeBegomneHua KiaueHTa,
OCYLLECTBAATL 3a4eT BCTPEYHbIX TpeboBaHui
n/MAn  BbIUUTATb HEOBXOAMMbIE CYMMbl C
NobbIX aKTMBOB KnueHTa ana noraweHus
KaKkux-nnbo ob6s3atenbcts KnneHta nepepg
KomnaHuei n/vnm TpetbMmm MLamm.

Pasmep KOMWCCMOHHOrO  BO3Harpa*kaeHuA
KomnaHun onpepensetca B MNpunoxeHnn 3 K

commission remuneration and reimburse the Company
and third parties providing services to the Company,
including, but not limited to, the following expenses (the
"Expenses") incurred by the Company in the course of
proper performance of its obligations in accordance
with the terms of these Regulations:

(a) any expenses, or their part, associated with the
conclusion and settlement of transactions in the
interests of the Customer and the performance of
mutual settlements on them, as well as other
expenses, including (but not limited to) payment
of registration fees of transfer agents, exchanges,
multilateral trading facilities, fees and other
payments in favor of the exchange, multilateral
trading facility on which the transaction was
concluded, bank fees, transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or transfer
of funds shall be executed in a currency other than
the currency of the funds included in the
Customer's Portfolio;

(c) expenses for payment of services of custodians,
administrators of shareholder register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to third
parties providing services to the Company are debited
from the Customer’s Account with the Company,
without the written or oral consent of the Customer.
The Customer authorizes the Company at any time, at
the discretion of the Company and without notifying the
Customer, to offset the counter claims and/or deduct
the necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to the
Company and/or third parties.

The Company's fees are established under Annex 3
hereto, additional agreements with the client, as well as
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PernameHTy, B AOMNONHUTE/bHbIX COFNALLEHMAX
c KnneHTtom, a TaKxKe B
yBeAOMNEHMAX/NPeaNOMKEHMUSX, KoTopble
KomnaHua BnpaBe HanpasasaTb KAMEHTY M c
KOTOPbIMM KAMEHT BMpaBe COrNacuThca B
nopsake, npeaycMmoTpeHHOM B
yBegomneHusax/npeanoxkeHmax KomnaHmu.
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in notices/offers that the Company has the right to send
to the Client and with which the Client has the right to
agree in accordance with the procedure provided for in
the Company's notices/offers.

11.2. Mpu KoHBepTauuu npoussogmTca okpyrneHme When converting, rounding is performed according to
no 0bLWEeNnPUHATLIM npasmaam no generally accepted rules to the minimum monetary unit
MWHMMaNbHOM AeHeXXHOW eamHMUbl BantoTbl, B of the currency into which the conversion is made (cent,
KOTOpYHO MpousBoaMTCca KoHBepTaums (ueHT, euro cent, kopeck, etc.). If the third digit after the decimal
€BPOUEHT, KoneWka 1 1.1n.). Eciv TpeTba undpa point is less than 5, then rounding is made downwards
nocne 3anATon meHblue, Yem 5, To okpyrneHme (rounding is made in favor of the Company). If the third
npousBoamMTCA B  CTOPOHY yMeHblweHusa digit after the decimal point is greater than or equal to 5,
(okpyrnenne  npoussoautca B nonb3y then rounding is made upwards (rounding is made in
KomnaHuu). Ecnm TpeTba undpa nocne 3anatoir  favor of the Customer).
6onbwe, nMbo paBHa 5, TO OKpyrneHue
npoussoamnTCca B 60nbLyIO CTOPOHY
(oKpyrneHve  npoussBoauTCA B MO/b3Y
KnueHTa).

11.3. TMpun  BO3HWMKHOBEHMWM  cuTyaumn, Korga If there is a situation when the funds on the account
cpencTs, Haxogawmxca Ha cyete (cyetax) (accounts) of the Customer with the Company are not
KnueHta B KomnaHuuu, HegoctaTouHo ana  enough to pay the Company's expenses to be
onnatbl pacxogoB KomnaHuu, nognexkawmx reimbursed to the Company by the Customer, the
Bo3melwleHuto  KomnaHmm  Knnentom, y Customer has a debt regulated by section 7 of the
KnveHta BO3HMKaeT 3aJ0/KeHHOCTb,  Regulations.
peryanpyemas pasgenom 7 PernameHra.

11.4. KnueHT noaTteeprKaaeT cBoe cornacve ¢ teM, The Customer confirms his consent that in the absence of
yto npu otcytctBMM Ha cyete (cyetax) funds and/or financial instruments necessary for the
HeobxogMmbIx ana ucnonHeHua [MopyyeHus execution of the Customer’s Order on the account
Knunenta OEHEXKHbIX cpeacTs n/man  (accounts), as well as in the absence of funds necessary
bUHAHCOBbLIX MHCTPYMEHTOB, a Take npu to pay for the Company's services and/or other expenses
OTCYTCTBUM AEHENKHbIX cpeacTs, Heobxogumblx incurred by it in accordance with the terms and
ana onnatel ycayr Komnanum u/mam uebix  conditions of these Regulations, the Company has the
npousBeseHHbIX el B cooTBeTcTBMM C  right not to execute the Customer's Orders.
yC0BUAMM HacToALero PernameHTa
pacxopos, KomnaHusa BhnpaBe He MWCNONHATb
Mopy4yeHusa Knnerrta.

11.5. Beuagy TOro, 4TO Yycayrn, oOkasbiBaemble Due to the fact that the services provided by the
KomnaHuelt, He obnaratotca HOC n Komnanma Company are not subject to VAT and the Company is not
He aBnaetca naatenbwmkom HAC, Komnanua a VAT payer, the Company does not provide Clients with
He npenocTasaseT KnneHtam cueT- aninvoice / electronic invoice for the services specified in
baKkTypy/anekTpoHHyo  cueT-daktypy no clause 2 of these Regulations.

YCyram, yKasaHHbIX B MyHKTe 2 HACTOALWEro
PernameHrTa.
12 B3AUMMO3AYET OBA3ATE/IbCTB MUTUAL SETOFF OF LIABILITIES ‘

12.1. Mpu Hanmumm B3aMmHOM 3agomkeHHoctn  If there is a mutual debt between the Company and the
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mexay KomnaHuen n KnueHtom, nponcxoaut
B3aMMO3a4yeT TaKOoM 3a[0/IKEHHOCTU MexAay
CropoHamun. Ecam  cymmbl, nognexkawme
ynnarte, Bblpa)KeHbl B pasHbiXx BastoTax,
KomnaHua MmoXKeT no cBoemy YCMOTPEHUIO
OCYLLECTBUTb KOHBEPTUPOBAHME BaNKOT NO
Kypcy, aenctaytowemy B TepmmHane Cuctemol
NHTepHeT TpenamHra.

Customer, such debt is set off between the Parties. If the
amounts payable are denominated in different
currencies, the Company may, at its discretion, convert
currencies at the exchange rate valid in the terminal of
the Online Trading System.

13 5E3,qEI'7CTBleLLlME CYETA INACTIVE ACCOUNTS

13.1. Ecnv KnueHT He npepocTasasneT MNopyyeHmna Ha  If the Customer does not provide Orders for carrying out
coBeplleHMe ToproBblXx M HeToprosbix trade and non-trading operations for more than 12
onepaunn bonee yem 12 nocnegosatesnbHbiXx  consecutive months, having an account balance of less
mecsaueB, C ocTaTKkom Ha cyete meHee 300 than 300 U.S. Dollars and no financial instruments, the
ponnapos CLUA u oTcytcTBuem ¢mHaHcoBbix — account of that Client will automatically be considered
WMHCTPYMEHTOB, cyeT Takoro KnameHTa  Inactive.
aBTOMATMYECKM byner cunTaTbCA
besaencTayoWwmm.

13.2. KomnaHus B3MMaeT KOMUCCUIO 3a The Company charges a fee for maintaining the Inactive
obcnyxkumeaHme  besgelicTBytowero  cyeta  Account in accordance with the established tariffs of the
COrlacHo YCTaHOBNEHHbIM Tapudam  Company.
KomnaHuu.

14 KOH®JINKT UHTEPECOB ‘ CONFLICT OF INTEREST
14.1. O6uwee TpeboBaHue General requirement
14.1.1. B COOTBETCTBUM c TpeboBaHuammM As required by law, the Company has to take all

3aKOHOZaTe/IbCTBa KomnaHus [O/MKHA reasonable steps to ensure that conflicts of interest
npeanpuHATL  BCe pasymHble warn ana  between itself and its customers, between its employees
obecneyeHunss Toro, 4tobbl  KOHGAMKTBI and customers, and between one customer and another
UHTEepecoB  Mmexay cobort u  cBoumm are identified and then prevented or managed or
KNMEHTaMU, MeXKay CBOMMMK coTpyaHuKamu u  disclosed in such manner as not to harm the interests of
KNMEHTAaMW U  MeXAy OAHUM KaueHTom M the Customer.
ApyrMm  6bliM BbifIBNIEHbI UM 3aTeMm
NnpeAoTBpalleHbl  WAW  YNPaBAAKOTCA, UK
pPacKpbIBalOTCA TakMm 06pasom, 4TObbl He
ywemnaTb MHTepecbl KnneHTa.

14.2 BbisBNeHMe KOHGIMKTA MHTEpPECcoB Identifying the conflicts of interest

14.2.1 [Ona BbiABneHMA KOHOAMKTAa uHTepecoB, To identify a conflict of interest that may arise in the
KOTOpbIA MOXeT BO3HWKHYTb B Xxoge ee course ofits activities, the Company considers each of the
featenbHoctM, KomnaHuua paccmatpmsaeTt, following cases:

KaXkApbll U3 yKa3aHHbIX HUXKeE C/lyYaes:
(a) Komnawus wam nuuo,
KomnaHwuen, MOXKeT noAy4nTb
duHaHCcoBYIO Bbirogy wWAM  uM3bexaTb
¢dMHaHCoBbIX NOTepb 3a cyeT KneHTa;

CBA3aHHOE C

(b)

KomnaHua wnanM unuo, CcBA3aHHOe C
KomnaHmeﬁ, nmeeT 3anHTepPeCOBaHHOCTb

(a) the Company or a person associated with the
Company may obtain financial benefits or avoid

financial losses at the expense of the Customer;

(b)

the Company or a person associated with the
Company has an interest in the outcome of a
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B ucxoge ycayrm wWAn  TpaH3aKuuu,
BbINO/IHEHHOW ana KnueHrta, KoTtopas
OT/INYaeTCA OT UHTepeCcoB KnneHTa;

(c) KomnaHus waM nuMuUo, cBA3aHHOE C
KomnaHuel, opraHusoBana Ansa OAHOW
yacTu cBoero 6usHeca uAM 6Bu3Hec-
Hanpas/ieHWs npeaocTaBieHMe YCayru
WAW  BbINONHEHWE  onepauun  AnAa
KnueHTa, KoTopas OKa3blBaeT
61aronpuATHOE WAW BbIFOAHOE BAUSHME
Ha  Apyrylo 4actb uaM  BusHec-
HanpasfeHne KomnaHuM uWAM  Anua,
cBA3aHHoro ¢ KomnaHueis;

(d) KomnaHus wnM nuLo, cBA3aAHHOE C
KomnaHuel, umeeT Kakon-nnbo ctumyn
oTAaBaTb npegnoyTeHune opHOMY
KnneHTy no cpaBHeHWO C  Apyrum
KnnernTtom;

(e) KomnaHus wAM nuMUo, cBA3aHHOE C
KomnaHueli, Beget TOT ke BU3HeC Man
AeATeNbHOCTb, UTO U KAneHT; nnm

(f) KomnaHus wnM nuuo, cBA3aHHOE C
KomnaHuel, nosyyaeT noowputesibHyto
nnaTy OT TPETbel CTOPOHbI B OTHOLIEHUN
ycnyru, npegoctasnsaemont Knnenry.

YnpaBsieHue KOHGNMKTOM UHTepecoB

Echn KomnaHunsa ocBegomieHa O KOHPAMKTe
WUAW NOTEHUMANBbHOM KOHGAMKTE WHTEpecos,
OHa [JO/MKHA NpeanpuHATb BCE pasyMHble
waru ana npeaoTBpaLLeHmA
HebnaronpuaTHoro BO34einCTBUA aToro
KOH}IMKTA MHTepecoB Ha KnneHTa, ncnosb3ya
npu HeEOH6XOAMMOCTM CneaytoLLme Mepbi:

(a) cospmaHue n noggepraHue
3bdEKTUBHBIX OPraHMU3aLMOHHBIX
MeXaHU3MOB A/1A NpeaoTspawaTb Mau
yrnpaBAaTb  KOHO/MKTaMKM,  BK/tOYas
MHOOPMALMOHHbIE  Bapbepbl, YTOObI
OrpaHUYnUTbL nepegadvy
COOTBETCTBYOLWEN MHPOPMALMK; U

(b) packpbiTne Knuenty KOH)ANKTa
WMHTEepecoB B NMCbMeHHOM popme nnbo B
uenom, 1Mbo B OTHOLUEHUW KOHKPETHOM
TPaH3aKLUMM, PWUCKOB, BO3HMKAOLWIMX B

(c)

(d)

(e)

(f)

service or transaction performed for the Customer
that is different from the interests of the Customer;

the Company or a person associated with the
Company has arranged for one part of its business
or business line to provide a service or to perform
a transaction for a Customer that has an
advantageous or beneficial effect on another part
or business line of the Company or a person
associated with the Company;

the Company or a person associated with the
Company has any incentive to give preference to
one Customer against another Customer;

the Company or a person associated with the
Company conducts the same business or activities
as the Customer; or

The Company or a person associated with the
Company receives an incentive payment from a
third party in relation to the service provided to the
Customer.

Conflict of interest management

If the Company is aware of a conflict or potential conflict
of interest, it has to take all reasonable steps to prevent
the adverse impact of this conflict of interest on the
Customer, using the following measures, if necessary:

(a)

(b)

establishing and maintaining effective
organizational mechanisms to prevent or manage
conflicts, including information barriers, to restrict
the transmission of relevant information; and

disclosing to the Customer a conflict of interest in
writing, either in whole or in relation to a particular
transaction, the risks arising from that conflict, and
the steps taken to settle the conflict. If the
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pe3ynbTaTe 3TOro KOHQ/AMKTa, U LIAroB.,
npeanpuHATbLIX ana pa3speLleHuns
KOHOAMKTA. Ecnu KomnaHua He moket

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Company cannot prevent or manage a conflict or
potential conflict of interest, it has to refuse to act
on behalf of the Customer.

npeaoTBPaTUTL nnu ynpaBaaTb
KOHGIMKTOM ~ MAM  MOTEeHUMaNbHbIM
KOHO/IMKTOM MHTEPECOB, OHa AOJIXKHA
OTKa3aTbCA [AEeWCTBOBAaTb OT WMEHMU
KnueHnTa.

14.3.2 KomnaHua ycTaHaBAMBaeT UHPopmaumoHHbIin The Company establishes the Information Barrier, also
bapbep, TaKKe M3BeCTHbIM KaK "KuTaihckasa known as the "Chinese Wall", which is an arrangement
cTeHa", KoTopbli  npeactasnser  coboil  requiring a person from one division of the Company not
OOroBOPEHHOCTb, Tpebytowwyto, 4Tobbl MUo, 3 to disclose information to persons in another division of
ogHoro noppasgeneHva  Komnawmu, He the Company.
pacKpbiBano MHPOpMaLMIO AULAM, B APYrOM
nogpasgeneHmn Komnanumu.

15 OTBETCTBEHHOCTb ‘ LIABILITY

15.1. KomnaHua HeceT oTBeTCcTBEHHOCTL nepen The Company shall be liable before the Customer for non-
KnneHtom 3a HEenCcnosiHeHue nnn  fulfillment or improper fulfillment of the Company's
HeHaanexallee NcnosHeHune cBoux obligations hereunder (including for non-fulfillment or
obAsaTenbcTB No Hactoswemy PernameHty (B improper fulfillment of the Client's Orders by Sub-brokers
TOM  4yucne  3a HeucnonHeHne  wmam  and Sub-custodians, in the event that the Company's
HeHagnexawee ucnonHeHue [opydyeHuin obligations hereunder were assigned to them), if the
Knunenta Cyb-6poKkepamu n Cy6- Company is guilty (whether by intention or negligence).
KacToagMaHamu B C/lyyae, Korga um 6bino
nepegaHo WCMOJIHEHNE 0b6s3aTensCTB
KomnaHuu no PernameHTy), Npy HaIMYNMN BUHbI
(ymbicna nnm HeocTopoxHocTn) KomnaHuu.

15.2. CTOpoHbl He HecyT OTBeTCTBEHHOCTM 3a The Parties should not be liable for non-fulfillment or
HEeUcnoaHeHne nUnu HeHaanexawee improper fulfillment of their obligations hereto due to

ncrnosiHeHne cBOMX 06f3aTeNbCTB B CBA3U C
HacTynaeHnem HenpeasnaeHHbIX
obcToaTenscTs  (manee "®opc-maxcop").
dopc-maxkopom npusHaoTca:

3abacToBKMY,

BHEM/IAaHOBbIE OCTAaHOBKM paborT,
HecyacTHble cayYau,

aKTbl BOWHbI MU TEPPOPU3MA,
rpaxgaHcKue nnm
becnopsaku,

AOEPHbIE UM NPUPOAHbIE KaTacTpodbl
WN CTUXUIHbIE BeacTBus,

KapaHTUHbI,

ambapro,

(a)
(b)
(c)
(d)
(e) BOEHHble

(f)

(8)
(h)

(i) nocneactema 3KOHOMUYECKMX,
(UHAHCOBBIX U NONUTUYECKUX CaHKLNIA,
(j) melictBUA nUnu bespgencTemn
rocy4apCTBEHHbIX OpraHoB, OpraHos

occurrence of the unforeseen circumstances (the "Force
Majeure"). The following events constitute Force
Majeure:

(a)
(b)
(c)
(d)
(e)
(f)

strikes,

unplanned work stoppages,

accidents,

acts of war or terrorism,

civil or military disturbances,

nuclear or natural catastrophes or acts of God,

(g) quarantines,

(h) embargo,

(i) consequences of economic, financial, and political
sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
includes adoption or cancelation of normative acts),
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M®LUA, wan  camoperyavpyroweics
opraHMsaumm (4To BKIOYAET NpUemM Uan
OTMEHY HOPMaTUBHbIX aKToB),
npekpawatowme nmbo
npuocTaHaB/MBalOLWME  OeATe/IbHOCTb
OpraHusatopa Topros (6upxu wnm
MHOFOCTOPOHHEWN TOProBOW NJOWAAKK),
SMUTEHTA UEHHbIX bymar, aepxaTens
peecTpa amuTeHTa, AenosuTapus, Cyb-

b6pokepa, Cyb6-KkacToamaHa,
npenaTcTeyowme NCNONHEHWMIO
KomnaHuelr cBoux o0653aTenscts B
COOTBETCTBUU c HaCTOALWMM

PernameHTOM WM coBeplieHuto Noboi
CAENKM C UEHHbIMM bBymaramun B

COOTBETCTBUMU C HaCToAWMM
PernameHTom (B TOM u4MuCNe, HO He
OrpaHUYMNBasChb coenkamm
Map*KMHaAbHOro 3aiima n/mnm

Cpoenkamu Short (Kak oHM onpeseneHbl B
Mpunoxexuun 4)),

(k) KopnopaTuMBHble [ENCTBUA 3IMUTEHTOB
LEeHHbIX Bbymar, KOTopble BAWUAIOT Ha
WCMO/IHEHWE CAENOK B COOTBETCTBUM C
HacToAWMNM PerﬂaMeHTOM, a TaKXe

() nepebou, notepu unm cbou B pabote
KOMMYHa/IbHbIX,  KOMMYHUKALMOHHBbIX
WIN KOMMbIOTEPHBbIX (NMPOrpamMmHbIX U
annapaTHbIX) ycayr.

Mpu 3ToM NoHMMmaeTcs, YTo CTOPOHbI AOMKHbI
NPUNOXKUTb pa3yMmHble ycunms,
COOTBETCTBYIOLME OBOLLENPUHATON MNPAKTUKE,
4YTO6bI BO30O6HOBMTL PAbOTY KaK MOXKHO CKopee
B C/IOMKMBLUMXCA 0OCTOATENBCTBAX.

KomnaHua ysegomnaer Knunenta o]
HEUCNOJIHEHUN nm HeHagNeXalem
ncnonHeHun MopyvyeHnit nam 3aaBok KaneHta
B CBAI3M C HacTynnaeHnem obctoatenbcts dopc-
Maxopa.

Ecan dopc-marKopHble obcTosATeNbCTBa
BbI3bIBAIOT HAPYLWEHWe WAN HeucrnosHeHue
obasaTenbcTB CTopoH, gnsuieecs gonbwe 30
(TomauaTtn) KaneHpapHbIX AHEKr, Kaxaasa
CTopoHa MMeeT NpaBo MPeKpPaTUTb AencTBue
CYLLECTBYHOLMX NPaBOOTHOLWEHU CTOPOH Npu

ycnosum noaauu apyroit CropoHe
npenBapuUTeNbHOro (3a 10 (necatnb)
KaneHaapHbIX aHeRn) NMUCbMEHHOTO

which stop or suspend activities of Trading
Authority (exchange or multilateral trading facility),
the securities issuer, the issuer's registrar, the
depository, the Sub-broker, the Sub-custodian,
which may prevent, suspend, or protract
performance of the Company's obligations
hereunder or performance of any transaction which
is subject to these Regulations (including but not
limited to margin transactions and/or Short
Transactions (as defined in Annex 4);

(k) corporate actions of the issuer which affect
performance of the transactions subject to these
Regulations, also

(I)  loss or malfunctions of utilities, communications or
computer (software and hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with accepted
practices to resume performance as soon as practicable
under the circumstances.

The Company shall notify the Customer of non-fulfillment
or improper fulfillment of the Customer's Orders or
instructions due to the occurrence of the Force Majeure
events.

If Force Majeure causes a violation or non-fulfillment of
the obligations of the Parties lasting more than 30 (thirty)
calendar days, each Party has the right to terminate the
existing legal relations of the Parties, subject to the
submission of a preliminary (10 (ten) calendar days
before) written notice to the other Party.
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yBe4OMEHUA.
B cnyyae HactynneHua ®opc-MarKopHbIx

obcToaTenbcTB KomnaHua umeeT npaso 6e3
yBegomneHuns KnveHTa npeanpuHATbL OAHO U3
cnenyowmnx AencTBumn:

(a) npwuocTaHoBUTHL nnu NU3MEHUTb
NpUMeHeHMe BCeX WKW KaKoro-nnbo
Ycnosua paHHoOro PernameHTa, noKa
dopc-maxkopHoe  cobblTe  aenaet
HEBO3MOXHbIM UAN HEBbINOJHUMbIM CO
CTOpPOHbI KomnaHuu cobntogeHune 3Tmx
YCNOBUIA; UK

(b) npeanpuvHumaTb  Nobble  gencTeUS,
KOTopble, Kak nonaraet KomnaHus,
ABNAIOTCA pPasyMHbIMMU B TaKKnx
obcToATenbCTBax B OTHOLUEHUU

KomnaHuu n KnmeHTos.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

In the event of Force Majeure, the Company has the right
to take one of the following actions without notifying the
Customer:

(a) suspend or amend the application of all or any of
the Terms and Conditions of these Regulations
until the Force Majeure Event makes it impossible
for the Company to comply with these terms and
conditions; or

(b) take any actions that the Company believes are
reasonable in such circumstances in relation to the
Company and its customers.

16

PUCKU U OTBETCTBEHHOCTb K/TIUEHTA

RISKS AND LIABILITY OF THE CUSTOMER

16.1.

16.2.

16.3.

16.4.

Hannuune y KnneHta goctyna K cetn MIHTepHer,
HOMepa MOOUNbHON CBA3W, 3NEKTPOHHOrO
NnoyToBOro ajpeca ABnAeTcA 0bA3aTesIbHbIM
yCNIOBUMEM MPUCOEAMHEHUA K HacToAlemy
PernameHrty.

KAMEeHT e AMHONNYHO HeceT OTBETCTBEHHOCTb 3a
OUEHKY PWCKOB B OTHOLEHWW TOKYMKU W
NPOoAaXKM LLeHHbIX bymar.

KomnaHua He genaet HUKaKMUX 3aaBAEHUIN U He
[AET  HUKAKMX  rapaHTUiA  OTHOCUTE/NIbHO
uenecoobpasHOCTU MHBECTUPOBAHUA B LLEHHbIE
bymaru (B NUCbMEHHOI MK yCTHOM dopme), a
TAK)Ke B CBA3M C /I0ObIMM LieHHbIMKW Bymaramm
WM C  WHBECTMUMAMM B  LEeNom, 3a
UCK/IloYeHMeMm npegoctaBneHnsa KnneHtam nam
noTeHumanbHbIM KaneHTam onvcaHua obuiero
XapaKTepa M PUCKOB, KOTOpble BO3HWUKAKOT Y
KnneHTa npu Toprosne LeHHbIMU Bymaramu.

KnneHT  npuHuMmaeTr Ha ceba  nobble
BO3MOMKHble PUCKM, CBfi3aHHble c
MHBECTULUMAMU Ha (UHAHCOBLIX PbIHKaXx B
paMKax HacTosuwero PernameHta. KomnaHus
He OKasblBaeT emy KaKnx-nnm6o
KOHCYNbTAUMOHHbIX  ycAyr no  Bompocy
HanoroobnoKeHna goxoga W KomnaHusa He
AB/IAGTCA €ro HaJIoroBbIM areHTOM, eC/In UHOe

The Customer’s access to the Internet, a mobile phone
number, an e-mail address is a compulsory condition for
accessing these Regulations.

The Customer is solely responsible for assessing the risks
in relation to the purchase and sale of the securities.

The Company does not make any representations or give
any guarantees regarding the advisability of investing in
securities (in writing or orally), as well as in relation to any
securities or investments in general, except for providing
Customers or potential Customers with a description of
the general nature and risks that arise from the Customer
when trading securities.

The Customer assumes any possible risks associated with
investments in financial markets within the framework of
these Regulations. The Company does not provide him
with any consulting services on the income taxation and
the Company is not his tax agent unless otherwise follows
directly from the requirements of the applicable
regulation.
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He cnegyeT HanpaAmyw U3  TpeboBaHUs

NPUMEHMUMOTO PeryanpoBaHus.

KomnaHua npeaocTtasnset KaMeHTy goctyn Ha
perynmpyemble pbiHKM Kak B KasaxcTaHe, Tak u
3a pybexxom. Hanorosbiii pexum,
NPUMEHUMbBIN K CAeNlKaM Ha peryivpyembix
PbIHKax MOMeT oTanyaTbcs. OcobeHHOCTH
HaA/I0roBOro peXkuma, NoOMMMO Mnpodero, byayT
3aBuceTb oT: (i) topucankumuy, (ii) opraHmsartopa
TOProB (Ha/NIOroBbIN PEXUM MOXKET OT/IMYATLCA
A7 aHANOTUYHbIX CAE/IOK, OCYLLECTBAAEMbIX
Ha KasaxctaHckol ¢oHposoi Buprke (KASE),
Astana International Exchange (AIX) u ITS), (iii)
KOMMNaHWKW, MpeaocTaBasAolel bpokepckue
ycnyrn (HanoroBbIN PEXXMM MOXKET OTIMYATHLCS
ana KomMnaHum npesocTaBAsoLLLEN
bpoKepcKkoe obcnyXKuBaHME B COOTBETCTBUN C
JIMLLEH3MEN MECTHbIX PeryMpylowmx opraHoB

n opraHos M®UA), (iv) KombuHauun
BblLleyKa3aHHbIX GaKToOpOoB.
C yyeTom BblLLECKa3aHHOro Knnent

COrfalaeTca C€ BO3MOXHbIMW HaANOroOBbIMU
nocneacTBMaAMM M obAsyeTca ynaayumsatb BCe
COOTBETCTBYIOLLME HAOMU U Hanorosble cbopbl
B obLeycTaHOBNEHHOM nopsagke.
MpUMeHeHME  MOHWMKEHHOW  CTaBKM WU
ocBobo¥aeHMe OT HanoroobnoxeHua He
MOKeT ObITb rapaHTMpoBaHO KomnaHuel B
COOTBETCTBUM C BblLLEYKa3aHHbIMU
nonoxeHnamm  PernameHta  paxke  npwu
3anosHeHMn n nogadve Knnentom dopm W-
8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI
WM KaKUX-TMBO0 aHaNOrMYHbIX Mo cyTy Gopm.

Knunent BblpaXaeT CBOe cornacue, 410
OCHOBHbIM cpeacrsom cBA3n mexay
KomnaHuelt n KnueHtom CNYXUT 3NEKTPOHHAaA
noYyTa, YyKa3aHHaA B AHkeTte KnuneHra.

[eicteua KnveHTa B pamKax HacToALlero
PernameHTa, noatBepXaeHHble nytem SMS —
NOATBEPKAEHMA C aBTOPM30BaHHOro Homepa
TenedoHa KnueHTa, MMEIOT OPUANYECKYIO
CUNY W CBA3bIBAOT CTOPOHbI 3aKOHHbIMMU
06s3aTeNbCTBaMMU.

B cnydae ecam KomnaHua nmeet noao3peHna o
NPOTUBOMNPABHbIX ,Cl,eﬁCTBVIFlX KnneHta wan
TPpeTbux nny B OTHOWEHUN KIMEHTCKOIO c4yeTa

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company provides the Customer with access to
regulated markets both in Kazakhstan and abroad. The
tax regime applicable to transactions in regulated
markets may differ. The specifics of the tax regime,
among other things, will depend on (i) the jurisdiction, (ii)
the organizer of the trades (the tax regime may differ for
similar transactions carried out on the Kazakhstan Stock
Exchange (KASE), Astana International Exchange (AIX)
and OTS), (iii) a brokerage company (the tax regime may
differ for a brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations of the
above factors.

Subject to the foregoing, the Customer agrees with the
potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the Regulations
even if the Customer completes and submits Forms W-
8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI or similar
forms.

The Customer agrees that the main means of
communication between the Company and the Customer
is the email specified in the Customer’s application form.

The Customer’s actions within the framework of these
Regulations, confirmed by SMS - confirmation from the
authorized phone number of the Customer, are legally
effective and binding over the parties.

If the Company has suspicions about unlawful actions of
the Customer or third parties in relation to the
Customer’s account and other illegal actions, the
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16.10.

16.11.
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M MHbIX  NPOTMBOMPABHbIX  AENCTBUAX,
KomnaHwua Bnpase He3ame /INTeNIbHO

3ab10KMpOBaTb TOProBbii cyeT KaneHTta A0
3aBepleHnn BHYTPEHHero pacciefoBaHus, a
TaKXe NPUHATUA BCeX HeobXxoauMMbIX Mep B
COOTBETCTBUM C MNPUMEHUMbIM NPaBoOM W
BHYTPEHHMMM pernameHTamu KomnaHuu.

B npouecce BHyTpeHHero paccnegoBaHuAa B
pesynbTaTte cayyaeB, YKasaHHbix B8 n. 16.8.
HacToAwero PernameHTta, KomnaHua octasnaet
33 coboii npaBo Tpebosatb  NtOb6ble
NoOATBEPXKAAIOLWME OOKYMEHTbl U MOACHEHMUS,
HeobxogmMmble pns  paccnegosaHua.  Ecaum
KnneHT He  npepocTaBnAaeT  yKasaHHble
OOKymeHTbI no 3anpocy KomnaHuunu, KomnaHua
oCTaBAAeT 3a cob0i NpaBo 3a6/10KMPOBATL cCHET

Knunenta 3a HapyweHne  TpeboBaHWi
PernameHrTa.

Echm  6pokepckuii  cdeT  KnueHTa 6yget
3abnokMpoBaH B pesy/ibTaTe  C/yyaes,

yKa3aHHbIX B n. 16.9. HacToAwero PernameHTa,
KomnaHua He HeceT OTBETCTBEHHOCTW Mepen,
KnneHTom 3a ntobble KOCBEHHblE, Cy4YaitHble,
crneumanbHble, NpamMble yObITKM (BKAKOYAA, HO
He OrpaHWuYMBasCb, YMNyWEHHOW BbIroabl)
NpU6GbLIAKN, TOProBbIX YObITKOB MM YObITKOB) B
pe3ynbTaTe Takon 61OKNPOBKU.

KnmeHTy 3anpelyaetca ocyWecTBAATb obble
BMAbl MaHUMYAMPOBAHUA Ha PbIHKE LEHHbIX
bymar, NHCaNOepCKyo TOProB/Ito,
WUCKYCCTBEHHOE  pasfyBaHMe  aKTUBHOCTMH,
OUKTUBHbIE CAENKM U UHblE 3aNpeLLEHHble Ha
pblHKax UeHHbIX 6ymar BWAbl TOProBOM
aKTUBHOCTU, a TaKKe MPMHUMATb y4yacTiue B
nobol  NpoTMBOMNPaBHOW  AeATeNbHOCTH,
BKNIOYasA OTMbIBaHWE [0XOA0B, MONYYEHHbIX
npectynHbiMm nNyTem W pUHaAHCMpPOBaHKUE
TeppopusmMa. YKasaHHble  AeiCTBMA  He
[OMNYyCKalOTCA U ABNAIOTCA  CYLLECTBEHHbIM
HapyweHMem HacToAwero PernameHta u
NPUMEHMMOrO 3aKOHOAATENbCTBA.

B COOTBETCTBUMU c NPUMEHUMbIM
3aKOHOAATENbCTBOM M NpaBMAaMM TOProBbIX
cuctem KaneHT HeceT OTBETCTBEHHOCTb 3a
yObITKK,  NPUUYMHEHHble B  pesy/bTaTe
MaHWUMYNMPOBAHNA HA PbIHKE LEHHbIX Bymar,
npoTuBonpaBHoe NCMo/b30BaHMe

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Company has the right to immediately block the
Customer’s trading account until the completion of an
internal investigation, as well as taking all necessary
measures in accordance with the applicable law and the
internal regulations of the Company.

In the course of internal investigation as a result of the
cases specified in Clause 16.8. of these Regulations, the
Company reserves the right to require any supporting
documents and explanations necessary for the
investigation. If the Customer does not provide these
documents at the request of the Company, the Company
reserves the right to block the Customer’s account for
violation of the requirements of the Regulations.

If the Customer’s brokerage account is blocked as a result
of the cases specified in Clause 16.9. of these Regulations,
the Company shall not be liable to the Customer for any
indirect, incidental, special, direct losses (including, but
not limited to, lost benefit, profits, trade losses or
damages) as a result of such blocking.

The Customer is prohibited from carrying out any kind of
manipulation in the securities market, insider trading,
painting the tape, artificial transactions and other types
of trading activity prohibited in the securities markets, as
well as to take part in any illegal activities, including
money laundering and financing of terrorism. These
actions are not allowed and are a material violation of
these Regulations and applicable legislation.

The Customer shall be liable for losses caused as a result
of manipulating the securities market, illegal use of
insider information, as well as participation in any illegal
activities, including money laundering and terrorist
financing, and may be held administratively and/or
criminally liable for these actions in accordance with
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WHcanaepckon nHPopmaLmMm, a TakKe yyactme
B8 /06O NpPOTUBOMPABHOW AEATENBHOCTH,
BK/IOYAs OTMbIBAHWE [A0XOAO0B, MNOJYYEHHbIX

npectynHbiMm  nytem, W  ¢uUHaHCUMpOBaHUE
TeppopuaMa, U MONKET ObiTb NpuBIeYEH K
aAMUHUCTPATUBHOM n/man YroN0BHOM

OTBETCTBEHHOCTU 3a YKa3aHHblE AEVICTBMH.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

applicable legislation and rules of trading platforms.

16.12 KnuneHT 0b6Aa3yeTca npenoctasnaTtb nopydyeHne The Customer undertakes to submit an order to change
Ha M3MeHEeHMA ceeneHuit/pexksusntos  the information/details of the identity document 40
OOKYMEHTa, yaocToBepstowero ero anyHoctb calendar days before the expiration date of the identity
3a 40 KaneHAApHbIX AHeN Ao AaTtbl ucTeyeHns document.

CpoKa Aencreumn [LOKYMEHTa,
YAOCTOBEPAIOLLErO IMYHOCTb.
KomnaHnua  unHoopmupyer KnmeHta 06 The Company informsthe Customer about the expiration
UCTEYEHMM CPOKa AencTBuA  AokymeHTa, of the identity document 60 calendar days before the
YO,0CTOBEPAIOLLETO JINYHOCTb 3a 60 expiration date of the identity document by sending an
KaneHaapHbiXx AHel nyTem HanpasneHusa SMS and/or e-mail to the Customer.
KAMEHTY CMC /UK 3NEKTPOHHOro NUCbMA, 40
4aTbl UCTEYEHUA CPOKa AENCTBUA LOKYMEHT],
YZA0CTOBEPAIOLLErO IMYHOCTb.
17 IMOJIOMEHWA O MNPEAOTBPALLEHUN ANTI-MONEY LAUNDERING PROVISIONS
OTMbIBAHUA [EHET

17.1. KomnaHua obsasaHa cobnogatb TpebosaHua The Company is obliged to comply with the requirements
NPUMEHNUMOTO npaea B coepe of the applicable law in the area of anti-money
npoTMBoAencTBuA neranmsaunun (otmbiBaHmio) laundering and combating the financing of terrorism,
[0X040B, NOJIyYEeHHbIX NpecTynHbiM nytem, u  which, among other things, require investment
dUHaHCMpPOBaHMIO  Teppopu3Ma  KoTopble, companies to carry out the procedure for identifying the
noMmmmo  Bcero npoyero, TpebyioT oT Customer’s identity and obtaining the mandatory
MHBECTUUMOHHBbIX  KOMMaHui  nposegeHus information established by the above regulatory
npoueaypbl naeHTUdUKaLmm NmyHocTM  documents.

KnveHta M nonyyeHua  ob6s3aTenbHOM
nHbopmaLmn, YCTaHOB/IEHHOM
BblLeyKa3aHHbIMW HOPMATUBHbIMWU aKTaMMU.

17.2. KomnaHua moxeT BpemAa oOT BpemeHn The Company may from time to time send to the
HanpaBAATb KnuneHty pononHutenbHbli  Customer  additional requests to provide the
3anpocsl o] npegoctasneHnn information/documentation related to the
UHPOPMaLIMK/OOKYMEHTOB, KoTopble implementation of the requirements established by
CcBA3aHHbl C peanusaumenn TpebosaHun, clause 17.1 of these Regulations, including annual
YCTaHOBNEHHbIX NyHKTOM 17.1 HactoAwero requests to confirm that the Customer's information is
PernameHTa, BK/lOYas exerogHole 3anpocbl 0  up-to-date.

NoATBEPKAEHUMN aKTyalbHOCTU MHPOPMaLMK O
Knuente.
17.3. KomnaHua He wumeer npaBa nepesoguTb The Company does not have the right to transfer the

OeHexHble cpeactBa co Cueta KnveHTta Ha
cyeTa TPETbMX /ML, OTKPbIThIX B APYrux
opraHM3aumMsaxX, 3a WCK/IOYEHUEM CAy4aes,

funds from the Customer’s Account to the accounts of
third parties opened with other organizations, except for
cases related to the transfer of funds as part of the
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fulfillment of obligations under concluded transactions,

pamKax  ucrnonHeHuA  obssatenbct8  no and in cases where transfer without a change of the
3aK/IIOYEHHbIM  cAenkam, U caydaes, no ownership right is not possible, subject to the provision
KOoTopbiMm nepeBog, 6e3 cmeHbl npaB of the relevant documents.

COBCTBEHHOCTM HEBO3MOMKEH, MpU YCI0BUU

npesocTaBaeHus COOTBETCTBYHOLLMX

[OKYMEHTOB.

17.4. KomnaHua umeeT npaBo npuoctaHoBuTb uam  The Company has the right to suspend or discontinue the
npepsaTb NCNoNHeHne MopyyeHuit execution of Orders (Instructions) until the Customer
(MHcTpYKUMI) po Tex nop, noka KnueHT He provides the information requested by the Company.
npeaocTasuT MHPopmauuio, 3anpawmsBaemyto Among other things, the Company has the right to
KomnaHuei. Kpome npoyero, KomnaHua umeet suspend, or interrupt the execution of, Orders
NpPaBo  NPUOCTAaHOBUTb WU npepsatb (Instructions) to withdraw funds until the Client verifies
ucnonHeHve nMNopyyeHnin (MHcTpykumnit) Ha  the data provided thereby for the purposes of identifying
CHATUE AEeHEeXHbIX cpencTs Ao Tex nop, noka the Client and obtaining the information required under
KnneHT He nopTBepauT poctoBepHocTb M the applicable law in the area of anti-money laundering
OEeNCTBUTENbHOCTb AaHHbIX, NpeaocTaBneHHbIXx and combating the financing of terrorism, including by
KnneHtom B uenax maeHtmoumKkaumm amyHoctn  way of providing a copy of the valid identification
KnveHta w nonyyeHua  uHpopmaumm, document.

HeobxoaMmoli B COOTBETCTBUM C
TpeboBaHMAMM MPUMEHMMOro npasa B cdepe
NPOTUBOAENCTBUA Jieraamsauum (0OTMbIBaHMIO)
[,0X0[,0B, MOJIYYEHHbIX MPECTYMHbIM NyTEM, U
¢durHaHcMpoBaHUio Teppopuama, B Tom uncie The Company shall not be liable for possible delays in the
nytem npesocTaBieHus konun execution of Orders and Instructions associated with a
OEeNCcTBUTENbHOIO [OKymeHTa, set of measures to combat money laundering and
YAOCTOBEPAIOLLErO IMYHOCTD. financing of terrorism.
KomnaHma He HeceT OTBETCTBEHHOCTb 3a
BO3MOMHbIE  33JEPXKKM NPU  BbINOSHEHUM
MopyyeHulii M WHCTPYKUWIN, CBA3aHHblE C
KOMM/JIEKCOM Mep MO0 MNPOTUBOLEMNCTBUIO
OTMbIBAHUIO  AeHer U GUHAHCUMPOBAHUIO
Teppopusma.
18 CrocCoBbbl U MPOLIEAYPHI COMMUNICATION METHODS AND PROCEDURES
KOMMYHUKALIUU
18.1. Jlwwbas  wuHdbopmaums, npegoctasnsemaa Any information provided to the Customer under these

KnveHty B COOTBETCTBMM C PernameHToMm,
npegoctasnsetca Knauventy: (a) nytem ee
pasmelieHna Ha  Bebcakite  KomnaHuu
www.ffin.global n/wan B8 Cucreme MHTepHet
TpeliauHra, a Takxe (b) nytem HanpasneHus ee
Ha agpec 31eKTPOHHOW nouyTbl KnneHTta u (c)
Mo6bIMKU MHbIMU CNOCOBamM NO YCMOTPEHUIO
KomnaHun. UHbopmaums, npepocTaBieHHas
YKasaHHbIMW Bbie cnocobamu, cumuTaetca
COOTBETCTBYHOLLMM obpasom
npesocTaB/AeHHOW U MoayvyeHHON KnneHTom.
Mpwu 3TOM nobas MHbopmaLms,

Regulations shall be delivered to the Customer: (a) by
way of publishing it on the Company's website
www.ffin.global and/or in the Online Trading System as
well as (b) by sending it to the e-mail address of the
Customer and (c) wusing any other means of
communication at the discretion of the Company.
Information provided by the above methods is deemed
to be properly provided and received by the Customer.
Any information provided by the Company to the
Customer in connection with the provision of services
hereunder shall be provided to the Customer in the
language in which the Customer registered in the Online
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npepocrtagnsemana KnueHty KomnaHuen B
CBA3W C OKasaHWem YCAyr B COOTBETCTBUU C
PernameHTom, npepocTtaBnaeTca KAneHTy Ha
A3blke, Ha KOTopom KnueHT ocywecTsun
perucTpauuto B Cucteme NHTepHeT TpelianHra
WAN  KoTopbi Obln  BblbpaH KnveHTom B
Cucteme WHTepHeT TpenguHra Ha MOMEHT
npesocTaBaeHua Takon nHpopmaLumm.

Trading System, or the language selected by the
Customer in the Online Trading System at the time when
such information is provided.

18.2. B cnyuyae, Koraa no ycnosuam HacTosawero In the event that, under the terms of these Regulations,
PernameHTa KnueHT Hanpasnaer KomnaHuu the Customer sends to the Company any information
Kakylo-nmbo uHpopmauuio, cBsasaHHyto c related to the provision of Services in accordance with
OKasaHuem Ycayr B cootBetctBuM ¢ the Regulations, such information may be provided to the
PernameHTom, Takasa WHoopmauma moxeT Company by sending a request to the Company's e-mail
6biITb  npepocTtaBneHa KomnaHum nytem from the Customer’s authorized e-mail address or
HanpaB/ieHMA 3anpoca Ha 3NeKTPOoHHY noyty through the personal account of the Online System
KomnaHuu ¢ aBTOpU30BaHHOrO 31eKTpoHHoro Trading. Any information provided by the above methods
no4yToBoOro agpeca KnmeHTa nam yepes anyHblii  is considered to be properly provided and received by the
KabuHer Cuctembl WHTepHeT TpehauHra. Company.

Nobaa  mHbopmaumsa,  npeaocTaB/eHHasn
YKasaHHbIMW Bbie cnocobamm, cuuTaetca
COOTBETCTBYHOLLMM obpasom
npenocTaBAeHHOM 1 NoflydYeHHON KomnaHuen.

18.3. 06 wu3meHeHuMM paHee npepocTaBneHHbix The Parties undertake to inform each other in advance of
KOHTAKTHbIX AaHHbIX CTOpoHbl 06a3ytoTca  the change in the previously provided contact
MHbOPMMpPOBaTL apyr apyra information in the ways provided for by these
3abiaroBpemeHHo cnocobamu, Regulations.
npeaycMoTPEHHbIMU HacToALMM
PernameHTOM.

18.4. Jloboe npenocTaBiaeHune (obmeH) Any provision (exchange) of information in accordance
uHdopmauun B COOTBETCTBMM C HacToAwmm with these Regulations and communication of the Parties
PernameHTom wn obweHne CTopoH no onissues related to these Regulations may be carried out
BOMPOCAM,  CBfi3aHHbIM  C HacTosawmm in Kazakh, Russian or English.
PernameHToM, MOXET OCYLLECTBAATbCA Ha
Ka3aXxCKOM, PYCCKOM WMJIM aHT/IMMCKOM fi3bIKaXx.
KomnaHua npepoctaBnseT oTBeT Ha 3anpoc The Company provides a response to the request for
uHdopmauum ot KnueHta B TedeHue 14 information from the Customer within 14 calendar days
KaneHAapHbIX AHel ¢ momeHTa nonydeHus from the date of receipt of the request in the language of
3anpoca Ha A3blke obpauweHna. Cpok the request. The term of consideration varies depending
paccMOTpeHus BapbUpyeTcs B 3aBUCMMOCTM OT  on the requested information and in some cases may
3anpawueaemont MHGopmaumm n B oTaenbHbix exceed 14 calendar days.
Cly4anax MOXKeT npesbiwaTb 14 KaneHAapHbIX
AHeln.

19 KOHOUAEHUNAJIBHOCTb U 3ALLINTA CONFIDENTIALITY AND PROTECTION OF PERSONAL

MEPCOHA/IbHbIX JAHHbIX DATA

19.1.  CornacHo ycnosusm Hactosiwiero PernameHTta, In accordance with the terms of these Regulations, the

AENCTBYIOWEMY 3aKOHOAATENbCTBY M WMHbIM

current legislation and other regulatory documents, the
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19.2.

19.3.

HOPMATUBHbIM JOKYMeHTaM KaneHT obasyeTca
B KpaTyalilime CPOoKM NpeaocTaBnts KomnaHum
Tpebyemyto elh  uHbopmaumwo.  KameHt
obasyerca ysegomutb KomnaHuio o nwobbix
cepbesHbIx N3MEHEHMUSAX, Kacatowmxcsa
UHbOpMaUUN, paHee NpPefoCTaBAEHHOU UM
KomnaHuu.

B cootsetrctBum c [lMonoxkeHnem MOUA o
3awmTte paHHbix Ne 10 2017 roga KomnaHua
o0bAsyeTca nNpeanpuHATb BCe Heobxoammble
mepbl No obecneyeHnto KOHPUAEHLNANBHOCTH
M 3aWuTbl  OObIX NpPenoCTaBNeHHbIX el
KnneHTom [OaHHbIX, OTHOCALLMXCS K
¢dusmuyeckomy nuuy (ganee — "lMepcoHanwvHole
0aHHble").

MepcoHanbHble  paHHble  cobupatoTca U
obpabatbiBatoTcs KomnaHuen gns Kaxaon ms
cnenyowmx ueneu:

(a) npucoeanHeHne KnueHTa K PernamenTy;

(b) okasaHme Komnanuel KnueHty ychayr,
npeaycMoTPeHHbIX NnueHsunen, B
COOTBETCTBUM C YCIOBUAMM PernameHTa;

(c) 6uometpuueckasn naeHTUPUKauma
KnueHTa (ero areHToB 1 npeacrasutenei)
NPV YCTaHOB/IEHNWN AEe/10BbIX OTHOLLIEHWNA
C KnneHtom ANCTaHLUMOHHbIMM
cnocobom, a TaKKe Npu NpesoCcTaBNeHNUm
KomnaHuel  31eKTPOHHbIX ycayr B
COOTBETCTBUM C YCNOBUAMM PernameHTa;

(d) BHYTPEHHWI KOHTPONb, MOHUTOPUHT U
ydeT KomnaHuMmM B CBA3M C OKasaHWEM
KnveHty ycayr B COOTBETCTBUM  C
ycnosuamm PernamenTa;

(e) ocywectBneHMe B COOTBETCTBUM C
TpeboBaHMAMM MNPUMEHMMOrO npasa
KomnaHuelt B  KauvectBe cybbekTta
¢$vrHaHcoBOro MOHUTOPUHTa
HaZne)Kalle MpPoBepKM KaneHTa (ero
areHToB M MpeactasuTenen) npwm
YCTaHOBNEHUN OEN0BbIX OTHOWEHUIA U
OCYLLLECTB/IEHUN K/IMEHTOM CAE/OK;

(f) obecneuenue cobnoaeHnn
3aKOHOZaTe/IbHbIX TpeboBaHUiA,
npumeHumbix K KomnaHmm wu  ee
apPunnpoBaHHbIM NNLAM;

Customer undertakes to provide the Company with the
information required by the Company within the shortest
possible time. The Customer undertakes to notify the
Company of any material changes regarding the
information previously provided by the Customer to the
Company.

In accordance with the AIFC Data Protection Regulations
No. 10 of 2017, the Company undertakes to take all
necessary measures to ensure the confidentiality and
protection of any data provided to it by the Customer
relating to an individual (the "Personal Data").

The Personal Data shall be collected and processed by the
Company for each of the following purposes:

(a) accession to the Regulations by the Customer;

(b) provision by the Company to the Customer of
the services stipulated by the License in
accordance with the terms of the Regulations;

(c) biometric identification of the Customer (his
agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the Regulations;

(d) internal control, monitoring and accounting of
the Company in connection with the provision of
services to the Customer in accordance with the
terms of the Regulations;

(e) due diligence of the Customer (his agents and
representatives) by relevant divisions of the
Company, being a subject of financial
monitoring, pursuant to the requirements of
applicable laws in the course of establishing
business relations and carrying out of
transactions by the Customer;

(f) ensuring compliance with legal requirements

applicable to the Company and its affiliated
persons;
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(8)

(h)

(i)

(k)

pa3paboTka M yaydlleHWe  yCAayr,
npegocrasnsemblx KomnaHven u ee
apPUNnMpoBaHHbIMK NULLAMU;

pa3paboTKa KomnaHuel " ee
apPunnpoBaHHbIMM amuamm
MapKETUHIOBbIX M PEKJaMHbIX aKUuiA,
AN1A MapKeTUHIOBbIX Liesiei, NpoBeaeHus
aKkuuMn, npepgocTaBieHns (Mepecblsiku)
KnneHty  nobbix  MHOOPMALMOHHbIX
MaTepuanos;

BbINOJIHEHWE KomMnaHuel meponpuaTuit
(ob6s3aHHOCTEN), CBA3AHHbIX c
naeHTudMKaumen/ayteHTMdGMKaumeir/as
Topusaumen KnueHta (ero areHToB U
npeacrasuTenei) 7 npoBepKu
OEeWCTBUTENbHOCTM U [,0CTOBEPHOCTU
(KoppeKkTHOCTH)
npeaocTaBaeHHbIX/UCNONb3yeMblX
Knunentom/  KomnaHuein  csegeHuii/
AaHHbIX/ anroputmos/ Kopos/
cumBonos/ naeHtudmKatopos/ Homepos
M npoyee (B TOM uucnie, nyTem
nony4yeHus/ceepkn nepcoHanbHbIX
OaHHbIX W MHbIX  CBEAEHUA  u3
umelolmMxca y KomnmaHum un  gpyrux
OOCTYMNHbIX KOMNaHMM WCTOYHUKOB), B

uenax MWUHMMM3aLNN pUCKa
HECAaHKUMOHMPOBAHHbLIX onepauuMn B
COOTBETCTBUM C NPUMEHUMbIM

3aKOHOAaTENbCTBOM M ycnosuAmMK
COOTBETCTBYHOLUMX 4OTOBOPOB;
B3aMmogencteme KomnaHum ¢ TpeTbumm
NMLAMK, KOTOpble MMeT U/uanm moryTt
MMETb OTHOLUEHWE K 3aKIOUYEHUIO U/Unn
NCMOMHEHUIO  M/UAn  0BCAYXUBaAHUIO
Nobbix caenok/onepaupin, 3ak0UeHHbIX
(KoTopble, BO3MOKHO, BYAYT 3aK/104YEHbI)
B paMKaxX B3aMMOOTHOLUEHUM KnneHTa n
KomnaHuu;
npeaocTaBieHne
OTYETHOCTU n/mnu nHbopmaumm
YNOJHOMOYEHHbIM rocysapCTBEHHbIM
opraHam, opraHam M®LIA, ayamuTopcknm,
KOHCA/NITUHTOBbIM, OLEHOYHbIM U MHbIM
npodeccMoHanbHbIM opraHusaumam,
adpodmampoBaHHbIM Muam  KomnaHuu,
onepatopam 6a3 AaHHbIX, ornepaTopam
CBA3M, KOHTpareHTam KomnaHum, a Tak»Ke
nonyyeHne KomnaHuen  OTYETHOCTU
n/mnn nHGopmMaLmMm OT YKasaHHbIX UL

KomnaHuen

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(8)

(h)

)

(k)

Regulations on provision of brokerage (agency)
services on the securities market

development and improvement of services
provided by the Company and its affiliated
persons;

development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization  of
the Customer (its agents and representatives)

and verification of whether
information/data/algorithms/
codes/symbols/identifiers/numbers, etc.

provided/used by the Customer/Company are
reliable (correct) (including by way of
receipt/reconciliation of personal data and other
information that the Company has in its disposal
and from other sources that the Company has
access to) with a view to minimizing the risk of
unauthorized operations in accordance with the
applicable laws and terms and conditions of
relevant contracts;

interaction by the Company with third parties
which have, or may have, relation to the
conclusion and/or execution and/or servicing of
any transactions/operations concluded (to be
potentially concluded) as part of the relationship
between the Customer and Company;

provision by the Company of reports and/or
information to authorized state bodies, AIFC
bodies, audit, consulting, valuation and other
professional organizations, affiliated persons of
the Company, database operators, telecom
operators, counterparties of the Company, as
well as receipt by the Company of reports and/or
information from the said persons;
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(1)

(m)

(o)

(p)

(a)

(r)

npeaocTasneHme NepcoHaNbHbIX AaHHbIX
appunmnposaHHbiM nnuam KomnaHum u
TPETbUM /IMUAM B LENAX peanvsaumu

COTpYyAHMYeCTBa B obnactu
MHPOPMALLMOHHBIX TEXHONOTUN,
MHbOpMaUMOHHONM  be3onacHoCTM U

MHTEerpaunm MHGOPMALMOHHbBIX aKTUBOB
c yyeTom TpeboBaHMI MNPUMEHMMOTO
3aKoHofaTenbCcTBA A1Aa  obecneveHus
OKa3aHWs ycIyr C  WCNo/ib30BaHMEM
MHPOPMALMOHHbIX TEXHONOTUI;

BO3MOXHas
PernameHnry;

YCTynKa npas no

cobntopeHne KomnaHuen TpeboBaHWUi
NPMMEHUMOTO  3aKOHOAATesNbCcTBa  NO
XPaHEHUIO CBEAEHUI N MHPOPMaLMK;

peanusauma cyaebHon u BHecyaebHom
3awmTel npaB KomnaHuu B ciyyae
BO3HMKHOBEHWUS CMOPOB, CBA3AHHbLIX C
UCNosHeHWeM 0693aTeNbCTB,
NpeayCMOTPEHHbIX PernameHTom, B TOM
yucne B c/ly4ae BO3HUKHOBEHWSA CMOPOB C
TPETbUMW NNLLAMU B CBA3M C OKa3aHUEM
ycnyr no PernameHTy;

obmeH WHOOpmaumelr B CBASU  C
paccMmoTpeHuem obpalleHunin, Kanob,
npeasioXKeHnin KnveHta M oTBETaMM Ha
HWUX, B TOM u4ucie npu nepegave
(nonyueHunn) KoppecnoHgeHUMM (NOYTDI)
ANA OTNPAaBKM (4OCTaBKM UM NOAYYEHUS)
NMocpencTBOM YC/IYr MOYTbl, KYPbePCKOWM
CNYXKObI;

npegoctasneHne KomnaHuen KnueHTy
No6bIX UHPOPMALMOHHBIX MATEPManos,
B TOM 4YuC/ae O MPOAYKTax M ycayrax
KomnaHuu, nocpeactsom yBeAoMIEHUA
C ucnonb3oBaHWem TenedoHHOW CBA3W,
3N1EKTPOHHOW MOYTbl, @ TaKXe JobbIX
MHbIX  AOCTYNHbIX  KaHajoB  CBA3M,
BKJ/ItOYAA MPAMON MAPKETUHT;
nposegeHne paboTHMKamu KomnaHum
BHYTPEHHUX NpoBepoK "
paccnenoBaHuii; U

ucnonHeHve KomnaHuen nObIX WHbIX
TpeboBaHW NPUMeEHNMOro
3aKoHOAaTeNbCTBa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(1)

Regulations on provision of brokerage (agency)
services on the securities market

provision of Personal Data to affiliated persons
of the Company and third parties to implement
cooperation in the area of information
technology, information security and integration
of information assets, taking into account the
requirements of applicable law, to ensure the
provision of services using information
technologies;

(m) potential assignment of the rights under the

(n)

(o)

(p)

(a)

(r)

Regulations;

compliance by the Company with the
requirements of applicable laws for storage of
data and information;

judicial and non-judicial protection of the
Company’s rights in disputes connected with the
performance of the obligations stipulated by the
Regulations, including disputes with third parties
connected with the provision of services under
the Regulations;

exchange of information in connection with
consideration of appeals, complaints, proposals
of the Customer and replies thereto, including
when handing over (receiving) correspondence
(mail) to be sent (delivered or received) by post,
courier;

provision by the Company of any information
materials to the Customer, including those about
products and services of the Company, by way of
notification by telephone, email and any other
available channels of communication, including
direct marketing;

performance of internal inspections and
investigations by the Company’s employees; and

compliance by the Company of any other
requirements of the applicable laws.
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ObpaboTKa MepcoHanbHbIX OaHHbIX
noapasymesaet /toboe aeicteme (onepaumio)
WAN COBOKYMHOCTb AeNCTBUW (onepauuin) B
OTHOLLEHMUM MepcoHanbHbIX OaHHbIX,
COBEpLUAEMbIX C WCMNO/Ab30BAHMEM CPeacTB
aBTOMaTM3aLmm nnm 6e3 TakoBoro, B TOM Yncne
cbop, 3anucb, cuUCTEMATM3aUMA, XpaHEeHue,
afanTauma  WAM  U3MEHeHue, U3BJIeYeHMe,
MCMO/Ib30BaHMeE, PacKpbITUE NyTEM Mepeaauu,
pacnpocTpaHeHne Uan MHoe NpeLoCcTaB/eHme,
perynmposKa nnu KOMBUHauus,
610KMpoBaHME, obesnnunBaHne nnu
YHUUTOXKeHMe MepcoHanbHbIX AaHHbIX.

3a UCKAOYEeHMEM C/lyYaes, NPeayCMOTPEHHbIX
AeNCTBYIOLLMM 3aKOHOAaTeNbCTBOM,
MepcoHanbHble [AaHHble, NpPeaoCTaBAEHHble
KnneHtom, moryt obpabaTtbiBaTbCA TONBKO B
uenax, OrOBOPEHHbIX HacToALWMM
PernameHTom.

MepcoHanbHble gaHHble XpaHAaTcA KomnaHuein
Ha NO6bIX HOCUTENsX B TeyeHue 3 (Tpex) net
nocne npeKkpauweHua NPaBOOTHOLLEHWN
Knunenta ¢ KomnaHuei.

®dusmyeckoe UULO, K KOTOPOMY OTHOCATCA
MNepcoHanbHble AaHHble, BNpase No 3anpocy
nonyyatb  oT KomnaHuu cBegeHua o
cobupaembix " 0obpabaTtbiBaembIx
MepcoHanbHbIX AaHHbIX, OTHOCALLMXCA K HEMY,
a Takxe TpeboBaTb 0T KOMNaHUM UCNpaBAATb,
yaanate wam  610KkupoBaTb [lepcoHanbHble
AaHHble. [lpu  3tom  du3nyeckoe umuo,
asadAroweeca KnneHntom KomnaHuw,
cornawaertcs, 4YTO B CAy4yae WCNpaBAeHus,
yhaneHus nnu 610KMpoBaHMUA ero
MepcoHanbHbIX AaHHbIX MO ero TpeboBaHUsA
KomnaHua  6ygeT  BhnpaBe  MpeKkpaTtuTb
NPaBoOOTHOLWEHNA C KAMeHTOM, BO3HUKLIME Ha
OCHOBaHMM  HacToAwero PernameHTta, B
nopagke, npeaycCMOTPEHHOM MyHKTOom 22.4
PernameHrTa.

KnneHT cornaceH c Tem, 4to KomnaHua moxet
nepefato Ntobble AaHHble, NPUHaL/EXKalme
WU NpefocTaBneHHble KnneHTom, B TOM uncne
MepcoHanbHble AaHHble, adbUAMPOBaHHBIM
NMUAM, areHTy WAM WMHbIM TPEeTbUM JnLam,
Korga npefocTaB/ieHWe Takon WHbopmaumm
obAsaTenbHO B pamkax TpeboBaHUsA
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Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation to
the Personal Data, performed with or without the use of
means of automation, including the collection, recording,
systematization, storage, adaptation or modification,
extraction, use, disclosure through transmission,
distribution or other provision, adjustment or
combination, blocking, depersonalization or destruction
of the Personal Data.

Except for the cases stipulated by the current legislation,
the Personal Data provided by the Customer may be
processed only for the purposes specified in these
Regulations.

The Personal Data shall be kept by the Company on any
media during three (3) years after termination of the legal
relations between the Customer and the Company.

The individual to whom the Personal Data are related
shall have the right to receive from the Company, at the
individual's request, the information on the collected and
processed Personal Data related to that individual, and to
require the Company to correct, delete or block the
Personal Data. An individual who is a Customer of the
Company agrees that in the event of correction, deletion
or blocking of his Personal Data at his request, the
Company will have the right to terminate the legal
relationship with the Customer that arose on the basis of
these Regulations in the manner provided for in clause
22.4 of the Regulations.

The Customer agrees that the Company may transfer any
data owned or provided by the Customer, including the
Personal Data, to affiliated persons, an agent or other
third parties when the provision of such information is
mandatory under a requirement of the law, or for the
purposes of performance of obligations under a contact
with these third parties, or for the purposes of
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3aKOHOZaTe IbCTBa um MUCNOJIHEHUSA
0bA3aTenbCTB MO A0roBOPY C  YKasaHHbIMMU
TpeTbMMn anuamu, anMbo B COOTBETCTBUMU C
BHYTPEHHMMU  AOKyMeHTamu  KomnaHuu.
KomnaHua ob6a3yeTtcsa TpeboBaTb OT YKa3aHHbIX
nny, obecneuntb KOHOMAEHUNANBbHOCTD
nepeaaHHbIX AaHHbIX.

KnneHTt cornaceH ¢ tem, yto [lepcoHanbHble
AaHHble moryT b6bITb NepenaHbl KomnaHuen Ha
TEPPUTOPUIO MHOCTPAHHbIX FOCYAapcTB, B TOM
yncne rocygapcrs, He BXOAALWMX B CMWMCOK
IOPUCAMKLMIA C afleKBATHOM CTEMEHbIO 3aLUmThI,
ycTaHoBANeHHbIM Mpasunamm MOLA o 3awmTe
AaHHbIX Ne 1 o1 22 aHBapAa 2018 roaa.

MpUHMMan ycnosua HacToswwero PernameHTa,
KnueHT gaeT cornacue Ha 1o, YTo TenedoHHble
neperosopbl Mexay HUM 1 KomnaHuei moryt
6bITb 3anMcaHbl, M KOMUM 3TUX 3anucei
nepeaaHbl B Cy4, UAW WHblE TOCYAAPCTBEHHbIE
yupexaeHuna. Bce WHCTpyKuMM, 3anpocbl
MopyyeHus, NoayyYeHHble No TenedoHy, UMelT
06A3aTeNIbHYI0 IOPUAUYECKYIO CUAY, KaK ec/u
6bl OHM BbIIM NONYYEHbI B TMCbMEHHOM dopme.

MpaBa Ha BCe BbllleyKa3aHHble 3anucu
npuHagnexat Komnatun u NPUHUMAIOTCA
KnnMeHTOM B KauecTee A0Ka3aTe/IbCcTBa B C/ly4yae
cyaebHoro unm nHoro poaa pasbupatenscraa.

MpucoegunHasacb K HacTosAwemy PernameHty,
KnneHT BblpaxaeT cornacMe c Tem, 4TO
KomnaHua u ee adduanpoBaHHbIe nLLa Bpems
OT BPEMEHM MOTyT CBA3bIBAaTbCA C HUM MO
TenedoHy, MNO  3SNEKTPOHHON nouyte WU
nocpesCcTBOM APYrnx CPeacTs KOMMYHMUKALLMM
ana  coobweHna uMHbOpMaLMM O  HOBbIX
NPOAYKTax, y4acTua B ONpocax v Apyrux Lensx.

MpucoeguHaacb K HactoAwemy PernameHTy,
KnAneHT Bbipa)kaeT coriacve € Tem, 4To, 3a
WCK/ItOYEHUEM c/yyaes, OTAENbHO
cornacoBaHHbix  Mexay KomnaHueint m
KnneHTom, KAveHT He BhpaBe OCyLLECTBAATb
ayamno-, GoTo- U BUAEOCHEMKY Ha TEPPUTOPUN
nomeLLeHNI, NpuHagexawmnx KomnaHum u ee
adpdmnAnpoBaHHbIM Anuam Ha npase
cobcTBeHHOCTM MBO  apeHAyembiX UMW Y
TPETbUX NNL, @ TaKkKe Kakum-mbo crnocobom
MCMNo/1b30BaTb 3anMcuK npubopos ayamno-, GoTo-
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compliance with internal policies of the Company. The
Company undertakes to require these persons to ensure
the confidentiality of the transferred data.

The Customer agrees that the Personal Data may be
transferred by the Company to the territory of foreign
countries, including the countries not included in the list
of jurisdictions with an adequate degree of protection set
forth in the AIFC Data Protection Rules No. 1 as of 22
January 2018.

By accepting the terms and conditions of these
Regulations, the Customer agrees that telephone
conversations between the Customer and the Company
may be recorded, and copies of these records are
submitted to the court or other state authorities. All
Instructions, requests and Orders received by telephone
have binding legal effect as if they were received in
writing.

The rights to all of the above records belong to the
Company and shall be accepted by the Customer as
evidence in the event of a judicial or other kind of
proceedings.

By acceding to these Regulations, the Customer agrees
that the Company and its affiliated persons may
periodically contact the Customer by phone, email and
through other means of communication to communicate
information about new products, participation in surveys
and for other purposes.

By acceding to these Regulations, the Customer agrees
that, except as separately agreed between the Company
and the Customer, the Customer shall neither be entitled
to making any audio, photo or video recordings on the
territory of the premises owned or leased by the
Company and its affiliated persons, nor use, in any way,
the audio, photo or video recordings made on the
territory of such premises.
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1 BUAeodpUKcaLmm, CaeNaHHble Ha TePPUTOPUM
TaKUX MOMELLLEHUI.
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20 NMOPALOK PA3PELLIEHNA CMTOPOB DISPUTE SETTLEMENT PROCEDURE
20.1. PaccmoTtpeHne  obpaweHuid, kanob u  Consideration of appeals, complaints and settlement of
yperynmpoBaHue cnopoB mexay Komnanmein n  disputes between the Company and Customers are
KnneHtamm ocyliecTsnaeTca cornacHo carried out in accordance with the Complaints
Monntuke ynpasneHusa ¥anobamn Management Policy (Annex 9 to the Regulations), which
(MpunoxkeHune 9 kK PernameHTy), KoTopas TakKe s also freely available on the Company's website.
HaxoauTca B cBOboaHOM AocTyne Ha BebcaiTe
KomnaHuu.
CPOK AENCTBUA, U3SMEHEHUE N VALIDITY PERIOD, AMENDMENT AND TERMINATION
21 MPEKPALLEHWE NMPABOOTHOLLEHWIA OF LEGAL RELATIONS OF THE PARTIES
CTOPOH
21.1. Hactoawmin  PernameHT  peiicteyeT Ha  These Regulations shall be valid for an indefinite period
HeonpeaeneHHbIn  cpoK K peryampyetr and regulate the legal relations of the Parties until their
npaBooTHoweHna CTOpOH A0 MOMeHTa ux termination.
npeKkpaLeHus.
21.2. N3meHeHusA B Pernament BHocATcA The changes to the Regulations are made by the

KomnaHuel B ogHOCTOPOHHEM BHecyaebHOM
nopsake. MONHbIA  TEKCT  U3MEHEHWM
npeaBapuTenbHO nyéaunkyertca
(packpbiBaeTc) KomnaHueli Ha Bebcaite
KomnaHum no agpecy B cetn WHTepHeT
www.ffin.global He nosaHee, uyem 3a 15
(nATHagUaTb)  KaneHOapHbIX  AHeW Ao
BCTYMNEHUA U3MEHEHUI B CUAY, ECZIN UHOE He
npPeaycMoTPeHO HacToAwum PernameHTom.
[aTtoii ny6anKaunmn nsmeHeHu agnaeTca gaTa
pasmelLeHus MHGOPMAUMKM HA YKasaHHOM
Bebcate KomnaHun. OpHOBPEMEHHO C
nyb/avKaLmen NOMHOrO TEKCTa M3MEHEHWUN B
PernameHT Ha Bebcalite KomnaHum KomnaHua
yBegomnsetr KanmeHTa O COOTBETCTBYOLLEM
¢daKTe B NopsaKe, NPeayCMOTPEHHOM MYHKTOM
21.3 HacToAwero PernameHTa HUXKe.

Mo obliemy npaBuay U3MEHEHUsA, BHOCUMMbIE
KomnaHueit B PernameHT, BCTynatoT B CUAY U
cTaHOBATCA o0b6A3aTenbHbiM  ana  KaveHTa,
HauMHas co cneaytollero paboyero aAHA nocne
ucteyeHmMa cpoka B 15 (mATHaguaTb)
KaneHaapHbIX AHeN ¢ AaTbl UX Ny6AMKaLMK.

OpgHako, B cay4yasx, (i) Korma BHeceHue
M3MEHEeHMN Heobxoaumo ana obecnedyeHus
COOTBETCTBUA AEWCTBYIOLLEMY NMPUMEHUMOMY
3aKOHOAATeNbCTBY  u/uam  TpeboBaHMAM
YNO/NHOMOYEHHbIX  opraHos, (ii)  Korga

Company unilaterally out of court. The full text of the
changes is published (disclosed) in advance by the
Company on the Company's website at the Internet
address of www.ffin.global, not later than 15 (fifteen)
calendar days before the changes come into force, unless
otherwise provided by these Regulations. The date of
publication of the changes is the date of posting
information on the specified website of the Company.
Simultaneously with the publication of the full text of
changes to the Regulations on the Company's website,
the Company notifies the Customer about the relevant
fact, in the manner provided for in Clause 21.3 of these
Regulations below.

As a general rule, changes made by the Company to the
Regulations come into force and become binding on the
Customer, starting from the next business day after
expiration of 15 (fifteen) calendar days from the date of
their publication.

However, in cases (i), when introduction of changes is
necessary to ensure compliance with the current
applicable legislation and/ or the requirements of the
competent authorities, (ii) when the introduction of
changes and their entry into force in a shorter period is
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BHECEHME U3MEHEHWI U UX BCTYMN/IEHUE B CUNY
B bonee CxKaTblli CPOK ABAAETCA HEOBX0AMMbIM
no MHeHuo KomnaHuu npu ycnoBuM, 4YTO
BHOCMMbIE W3MEHEeHMA He BOo3naralT Ha
KnneHToB AononHuTenbHble 06a3aTenbCcTBa
nepen KomnaHuwel 1M He yxyallaloT yCAOBUA
npegocrasneHma KameHtam ycnyr B pamkax
Jorosopa, KomnaHua Bnpase BHOCUTbL B
HACTOALLNN PernameHT NU3MEeHeHuA,
BCTyMawowme B CUNY 40 UCTEYEHUA YKa3aHHOro
B HacToALEM NyHKTe 21.2 Bblle CpoKa (B Tom
yucne BCTyMatoLLMe B CMAy B AaTy nNyb6aMKaumm
TAKUX U3MEHEHUI U YBEAOM/IEHUA KINEHTOB O
BHECEHMM TAaKNX USMEHEHUIA).

CTOPOHbI HACTOALWMM COraWaloTCA, YTO B
cnyy4ae BHeceHua KomnaHvein M3meHeHWi B
HacToAWMIN PernameHT co CPOKOM BCTYMAEHUA
B cuny meHee 15 (naTHaguaTw) AHel c AaTtbl
nybanMKaumm Takux MU3smeHeHuUn, TpebosaHue O
MWHMMAZbHOM  CPOKe NpeaBapuUTE/IbHOro
yBeaOMNEeHUA ana OAHOCTOPOHHEro
pacTopxKeHua [orosopa No WHUUMATMBE
KnneHTa He npumensetca, u KnveHT byaet
Bnpase MHULMMPOBATb [0CPOYHOe
pacTop:keHue [oroBopa, yKasaB B KayecTse
AaTbl pacTop»KeHus [Oorosopa aaty
BCTYN/IEHUA B  CUAY  COOTBETCTBYIOLIMX
nsameHeHui. Mpu stom KomnaHua He HeceT
OTBETCTBEHHOCTM 3a YObITKM, B TOM uucie
YNYLWEHHYIO BbIFOAY, MOHECEeHHble pPacxogpl,
Herno/y4YyeHHble A0X0A4bl, WHble MNPaBOBble U
bUHaHCOBblIE  MOCNEACTBMA,  MOHECEHHble
KnneHTom, cBsizaHHble ¢ peweHnem KnveHTa B
CPOYHOM MOpsAAKe pPacToprHyTb [loroBop 4o

BCTYNJEHMA B CUAY  COOTBETCTBYHOLLMX
WU3MEHEHUN.

YsepomneHue KnuneHTta o] BHeceHun
N3MEHEeHU U/MNn OoMNONHEHUIA B HACTOALLMIA
PernameHTt ocyuiecTsaseTcA nytem
nybnmkaumm  KomnaHuel cooblieHnin o
cooTBeTcTBylOWEeM ¢aKkTe Ha  BebcaiTe

Komnanum www.ffin.global, ¢ o6asatenbHbim
OZIHOBPEMEHHbIM HanpasJeHNem coobLieHus

0 ¢aKkTe BHeCeHMA M3MeHeHWh u/man
JonofiHeHnt B PernameHT oaHuUM  u3
cnocoboB, YyKasaHHbIX B nNyHKTe 18.1

Hactosiwero PernameHTta. Bbibop cnocoba
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necessary, in the opinion of the Company, provided that
the changes do not impose additional obligations on the
Customers to the Company, and do not worsen the
conditions for provision of services to the Customers
under the Agreement, the Company has the right to
make changes to these Regulations that enter into force
before expiration of the period specified above in this
Clause 21.2 (including those that enter into force on the
date of publication of such changes and notifying
customers of such changes).

The Parties, hereby, agree that if the Company makes
changes to these Regulations with a period of entry into
force of less than 15 (fifteen) days from the date of
publication of such changes, the requirement for a
minimum period of prior notice for unilateral
termination of the Agreement at the initiative of the
Customer does not apply, and the Customer will have the
right initiate early termination of the Agreement,
indicating the date of entry into force of the relevant
changes as the date of termination of the Agreement. At
the same time, the Company is not liable for losses,
including lost profits, expenses incurred, lost income,
other legal and financial consequences incurred by the
Customer related to the Customer’s decision to urgently
terminate the Agreement before the relevant changes
come into force.

Notification of the Customer about amendments and/or
additions to these Regulations is carried out by the
Company publishing messages about the relevant fact on
the Company's website www.ffin.global, with the
obligatory simultaneous sending of a notification about
the fact of amendments and/or additions to the
Regulations by one of the methods specified in Clause
18.1 of these Regulations. The choice of the method of
sending a notification to the Customer about the
Company’s introduction of changes and/ or additions to
these Regulations (out of those provided for in Clause
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HanpaBfieHua yeBegomneHua KnuneHty o
BHeceHMM KomnaHuenh MW3MeHeHnn u/mam
OOMOMIHEHN B HacToAwMmi PernameHT (u3
npeaycMoTpeHHbIX B MyHKTe 18.1 HacToAwero
PernameHTa) B KaXgOM OTAE/bHOM C/yvae
ocyliectBaseTca Ha ycmoTpeHne KomnaHuu.

B c/lyvae Hecornacua KnueHta c
M3MEHEeHUAMM, NNAHNPYEMbBIMU K BHECEHUIO B
PernameHT, KnuneHT umeeT npaso A0 AaThbl
BCTYMNEHUA B CUAY TaKUX U3MEHEHWN,
onpenensemMon B COOTBETCTBMM C MYyHKTOM
21.2 HacToAwero PernameHTta Bbllle,
pacTtoprHyte  [doroBop no cobcTBeHHOM
MHUUMATMBE B OAHOCTOPOHHEM nopagke,
npeaycMoTpeHHOM NONOXKEHNAMMU
HacToALwero paszgena 21 HuKe.

N3meHeHMA U/Unn [ONOAHEHUA B HACTOALLMM
PernameHT moryT Tak»e ObiTb BHECEHbl MO
COr/lacoBaHUIO CTOPOH nyTemM odopmMaeHUA
ABYCTOPOHHWUX AOMO/IHUTE/IbHbIX COrNaLIeHnM
K [lorosopy mexay KomnaHueit n KnmeHTtom,
KOTOpble C MOMEHTa UX noAanucaHua obemmm
CtopoHamu byayT cuMTaTbCA HEOTbEMIEMOM
YyacTblo HacToswero PernameHTta u [orosopa
ONA uenei  NpPaBOOTHOLIEHUMNA  Mexay
KomnaHuelt n cootseTcTBYOWUM KaneHTom.

Komnauma u/unm  KnmeHt, ¢ cornacma
KomnaHuu, BnpaBe opopmanaTb CBA3AHHYHO C
HacToAWMM PernameHTOM [OKYMEHTauuio, B
TOM  4Yucne MNOpyyYeHuAa, yBeOOMNEHUA,
[ononHuTeNbHble cornaweHma K Jorosopy o
BHECEHUHU [0MNOJIHEHWNI/U3MEHEHN B
NoNOXeHUs PernamenTa 7 WHble
npeaycMoTpeHHble PernameHTOM O0KYMEHTbI
¢ ncnonb3soBaHnem CUT.

OdopmneHne AONONHUTENBHbBIX COrALLEHN B
Ldorosop mexay KomnaHuelr n KnveHtom o
NPUMEHEHUN K  UX  MPABOOTHOLUEHUAM
NONOXeHUN PernameHTa B WU3MEHEHHOM
peaaKkLmm MmoxeT 6biTb opopmeHo yepes CUT
nytem (i) obmeHa cTopoHamm cooblieHMAMM,
CcoAepKalmMmm ABHO BblpaxKeHHOe HamepeHue
BHeCTM onpeaeneHHble uameHeHua B [lorosop
M UOEHTUYHbIE OMUCAHMA TaKUX U3MEHEHU,
(i) wHanpaBneHua Komnauueir  KnuneHty
nocpeacTsom coobuleHun B cuT
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18.1 of these Regulations) in each individual case is at the
discretion of the Company.

If the Customer does not agree with the changes planned
to be made to the Regulations, the Customer has the
right, before the effective date of such changes,
determined in accordance with Clause 21.2 of these
Regulations above, to terminate the Agreement on their
own initiative unilaterally, provided for in the provisions
of this Section 21 below.

Changes and/ or additions to these Regulations may also
be made by agreement of the Parties by drawing up
bilateral additional agreements to the Agreement
between the Company and the Customer, which, from
the moment they are signed by both Parties, will be
considered an integral part of these Regulations and the
Agreement for the purposes of legal relations between
the Company and the relevant Customer.

The Company and/or the Customer, with the consent of
the Company, has the right to draw up documentation
related to these Regulations, including instructions,
notifications, additional agreements to the Agreement
on amendments/changes to the provisions of the
Regulations and other documents provided for by the
Regulations, using the OTS.

Execution of additional agreements in the Agreement
between the Company and the Customer on application
of the provisions of the Regulations in the amended
version to their legal relations can be executed through
the OTS by (i) exchanging messages between the Parties
containing an explicit intention to make certain changes
to the Agreement and identical descriptions of such
changes, (ii) sending by the Company to the Customer by
means of a message to the OTS a proposal (offer) to
conclude an additional agreement to the Agreement
with an attachment to such a message of an electronic
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npeanoXXeHus (odepTy) 3aKNOUUTD
[OoMoNHUTeNbHOE cornaweHune K [orosopy ¢
NPUAOXKEHNEM K  TaKoMy coobueHuo
9NeKTpoHHOro darina, coaep:Kawero TeKcT
npeaniaraemoro K 3aK/Il0YEeHUI0
[OMONHUTENIbHOTO COMNALLEHUA, U YKa3aHUA O
dopme n nopagKke HanpasaeHUA aKuenTa
TAKOro NpeasioKeHNaA U BbipakeHUsa KnmeHTom
cornacusa c 3aK/lo4eHnem Takoro
[OMNONHUTENbHOTO cornalwexus Ha
npeanoXeHHbIX ycnosuax, (iii) HanpasneHue
KomnaHuen KnueHTy npegnoxeHue caenatb
KomnaHuu odepTy o 3aK/I0YEHUM
[OMONHUTENbHOTO cornaweHuns K JloroBopy Ha
onpeaeneHHbIX YCAOBUAX, BK/OYalolWee B
ceba yKasaHMe o d¢opme UM nopagke
HanpaBneHus Takoh odepTbl, ee Ccpoke
AEeUCTBMA U MopsAAKe aKuenTa CO CTOPOHbI
KomnaHuein. Bo um3bexkaHnme COMHEHUN,
aBTopmsauma KnveHTom (ero areHTom U
npeacraBuTeNem) B CcuT ABNAeTCA
[OCTaTOYHBIM  CPeACTBOM  MAEHTUOUKaLMK
KnveHTa npu opopmaeHun AOMNOSHUTENbHbIX
cornaweHnn K Jorosopy nocpeactsom CUT B
COOTBETCTBMM C HacToAWwMM nyHKTOm 21.4.
PernameHTa.

B cnyyaax u B nopAgke,  KoTopble
npeaycMoTpeEHbI PernameHTOom n/mnm
NPUNOXKEHUAMM K Hemy, KomnaHuA Bnpase, HO
He o0bA3aHa HanNpPaBAATb Knuenty
yBeaoMNeHus/NpeanoxeHus 06
YCTaHOBNEHMMN 0CcobbIX/A0NOAHUTENbHBIX
YC/IOBUIA OKasaHWA ycayr, B TOM u4ucne
TapudoB. B Takmx cnyyaax KnueHT Bnpase
COrNAcUTbCA C YKa3aHHbIMM YCAOBUAMMU B

nopsake, npeaycMmoTpeHHOM B
yBegomneHusax/npeanokeHuax Komnanumu.
MpaBOOTHOLWEHNS CTOPOH BO3HMKAOT C

MOMEHTa 3akntouveHus [loroBopa mexay
CTOPOHAMM B COOTBETCTBMMU C MNOONKEHUAMM
nyHKkta 1.10 HactoAawero PernameHTa W
MOryT ObITb MpeKpalieHbl MO MHULMATUBE
noboi 13 ctopoH 6e3 06bACHEHUA NPUYUH
[OCPOYHO BO  BHecyaebHom  nopsaake
npeaycmMmoTpeHHOM NosIoXKEHUAMMU B
HacToAwero pasgene 21 PernameHTa HUKe.

Ona O HOCTOPOHHEro npekpatieHms
NPaBOOTHOLIEHWIA N0 UHUUMaTUBe Noboit K3
CropoH CTopoHa, MHULUMKUPYIOLIAn A0CPOYHOe
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file containing the text of the additional agreement
proposed for conclusion, and instructions on the form
and procedure for sending an acceptance of such an
offer and expressing consent by the Customer with the
conclusion of such an additional agreement on the
proposed terms, (iii) sending by the Company to the
Customer a proposal to make an offer to the Company
on concluding an additional agreement to the
Agreement on certain conditions, including an indication
of the form and procedure for sending such an offer, its
validity period and the procedure for acceptance by the
Company. For the avoidance of doubt, authorization by
the Customer (its agent and representative) in the OTS is
a sufficient means of identifying the Customer, when
making additional agreements to the Agreement
through the OTS, in accordance with this Clause 21.4. of
the Regulations.

In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the Company may,
but is not obliged to, send the Client notices/offers to
establish special/additional terms of services, including
tariffs. In such cases, the Client shall have the right to
agree to such terms in the manner provided for in the
Company's notices/offers.

The legal relations of the Parties arise from the moment
the Agreement is concluded between the Parties, in
accordance with the provisions of Clause 1.10 of these
Regulations and may be terminated at the initiative of
either Party without giving reasons ahead of schedule in
an out-of-court procedure provided for in the provisions
of this Section 21 of the Regulations below.

For unilateral termination of legal relations at the
initiative of any of the Parties, the Party initiating the
early termination of legal relations must send the other
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npekpaweHMe NPaBOOTHOLWEHUIM, [O0/KHa
Hanpasutb apyroit CTopoHe NUCbMEHHOe

yBe4OMNIEHME O [OCPOYHOM PACTOPKEHUU
[dorosopa He nosgHee, 4em 3a 10 (gecaTb)
pabounx AHel [0 npeanosnaraemoin Aathl
pacTopKeHus.

B cnyyae gocpoyHoro pactop:keHus Jlorosopa
no wHuumatuee nobol M3 CTopoH, KnaueHt
06s3aH [0 pJatbl pacTopxeHua [orosopa
OCYLLECTBUTb BCe Heobxogumble AencTBUA,

HanpaB/ieHHble Ha CNUcaHWe  AEeHEeXHbIX
cpeacts co  cyetoB  KnmeHTa, OTKpPbITbIX
KnneHty KomnaHuwei, u Ha nepesBos

(cnucaHue) ¢MHAHCOBBIX MHCTPYMEHTOB CO
cyetoB KnueHTa, npeaHasHa4YeHHbIX AnA
[eno3nTapHOro yyeTa LLeHHbIX bymar u apyrmx
$MHAHCOBbBIX MHCTPYMEHTOB MO Onepauusam B
paMKax HacToswero PernameHTa.

B cnyyae OAHOCTOPOHHErO  AOCPOYHOTO
pactop)KeHua [orosopa MO WHWUUMATUBE
ntoboit CTopoHbl MpaBOOTHOLLEHUSA CTOPOH MO
[orosopy cumtatoTca npekpaL,eHHbIMU TOIbKO
nocne CNMcaHua AeHeXKHbIX CPenCTB CO CHETOB
KnuneHTa, oTKpbITbIX KnneHTy KomnaHuen ans
OCYLLECTBNEHUS OOCAYKMBAHUA B  pPaMKax
PernameHTa, 1 nepesoga (cnnucaHma) LEHHbIX
6ymar 1 MHbIX PUHAHCOBLIX MHCTPYMEHTOB CO
cyeToB KnueHTa, OTKPbITbIX KnueHty
Komnanwuei ana ocyLLecTBNeHuA
obcnyKuMBaHMA B pamKax PernameHTa, a Takxe
nocne 3aBeplLUeHMA MOAHOro B3anMMopacyeTa
mexagy CropoHamn, B TOM u4ucne no
obAsaTenbcTBam KnneHTa Mo BO3MELLEHUIO
Pacxogos  KomnaHmm 1M no  Bbinjaarte
BO3HarpaxaeHua KomnaHuum B cooTBETCTBUN C
NoONOXKEHNAMM HacToAwero PernameHTa.

B cnyyae gocpoyHoro pactop:keHus [orosopa
no uHuumaTMee Nto6oi CTOPOHblI KAMeHT He
nosgHee npeanonaraemom Aatbl
pactopXeHus [loroBopa 0653aH WMCMNOMHUTbL
Bce obsA3aTesnbCcTBa A1 YPEryampoBaHua scex
COEeNOK, 3aKAluyeHHbIX Ha Perynupyemom
pblHKE M Ha BHebupkeBOM pblHKe, W/nam
npeKpaTuTb BCE 3aK/Il0UYeHHble, HO
HEMCMNONHEHHbIE CAENKMU.

B cnyuyae
pacToprKeHua

OflHOCTOPOHHEro
Jorosopa no

[OCPOYHOro
WHULMaTUBE

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Party a written notice of early termination of the
Agreement, not later than 10 (ten) working days before
the expected date of termination.

In the event of early termination of the Agreement at the
initiative of any of the Parties, the Customer is obliged,
before the date of termination of the Agreement, to
carry out all necessary actions aimed at debiting funds
from the Customer's accounts opened for the Customer
by the Company, and at transferring (writing off)
financial instruments from the Customer's accounts
intended for depositary accounting for securities and
other financial instruments for transactions under these
Regulations.

In case of unilateral early termination of the Agreement
at the initiative of any Party, the legal relations of the
parties under the Agreement shall be considered
terminated only after the debiting of funds from the
Customer’s accounts opened by the Company for
provision of services under the Regulations, and the
transfer (write-off) of securities and other financial
instruments from the Customer’s accounts, opened to
the Customer by the Company for the provision of
services within the framework of the Regulations, as well
as after the completion of a full mutual settlement
between the Parties, including for the Customer's
obligations to reimburse the Company's expenses and to
pay remuneration to the Company, in accordance with
the provisions of these Regulations.

In the event of early termination of the Agreement at the
initiative of any Party, the Customer, not later than the
expected date of termination of the Agreement, is
obliged to fulfill all obligations to settle all transactions
concluded on the Regulated Market and the OTC Market,
and/or terminate all concluded but outstanding
transactions.

In case of unilateral early termination of the Agreement
at the initiative of any Party, the Customer, not later than
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noboit  CrtopoHbl KnveHT He nosgHee
npegnonaraemom Aatbl pacTopKeHus

[Jorosopa obasaH npeactasntb 8 Komnaxuio
nopyyeHue Ha NepeBos, AeHeXHbIX CPeaCTB CO
cyeTta(oB) KnueHTa, a Takke MopyyeHue Ha
nepesoz, (cnucanue) ¢dUHaHCOBbIX
WHCTPYMEHTOB cO c4eToB KineHTa, OTKPbITbIX
KnneHty KomnaHuen, o YKa3aHuem
pekBu3nTOB cyeTta(oB) KnmeHTa, Ha KoTopble
KomnaHun cneayer ocywecTsuTb NepPeBOL
COOTBETCTBYIOLMX AEHEKHbIX CPeacTs u/uam
b1HaHCOBbIX WHCTPYMEHTOB KnuenTa,
OCTaBLUMXCA NoOCAe WUcnosnHeHna KnveHtom
BCex cBoux obA3atenbcTs nepes KomnaHwueri n
MO 3aK/IOUYEHHbIM CAE/IKaM.

Echm Ko AHIO  npepgnonaraemoi  Aatbl
pacTopsKeHus [Jorosopa KnuneHt He
npeactasuT B KomnaHuio [opydyeHune Ha
nepeso, AEHEXHbIX cpeacTs n/man
OUHAHCOBBLIX ~ MHCTPYMEHTOB  CO  CYETOB
KnveHTa, To KAMeHT HactoAwuMm nopydaer
KomnaHuu B faTy pactop»keHus [orosopa:

- OCYWeCTBUTb MepeuncineHve ocTaTKa
OEHEXHbIX  CPeacTB,  Y4uMTblBaemblX  Ha
cuete(ax) KnueHta, Ha 6aHKOBCKMI cueT
KnveHTa, pPeKBM3UTbI KOTOPOro YKasaHbl B
HanpasseHHOM KAMeHTOM yBeAOMIEHUU O
AOCPOYHOM pacTopKeHumn [loroBopa, M6o Ha
nocnegHue mM3BecTHble KoMNaHUM PeKBU3UTDI
npuM OTCYTCTBUMU CBeAeHWA O 6aHKOBCKMUX
pekBuauTax KnaveHTa pgna  nepeyncieHus
OEHEXHbIX CPeACTB WM HEBO3MOMHOCTU MX
MCcnonb3oBaHMA, AMBGO Ha AEeno3WTHbIN cyeT
HoTapuyca (ecivM npUMeHMMO) Ha UMma KnneHTa
KaK KpeauTopa U 3aKpbITb cueTa KaveHra.

Mpw a3Tom KnneHT 06a3aH He nosgHee 3 (Tpex)
paboumnx gHew ¢ gatbl pactop:keHus [Jorosopa
0bpaTMTbC B KOMMAHWUIO A1a BO3BpaTa
OEHEeXHbIX cpeacTs. B cnyyae obpaueHus

Knnenta B8 KomnaHuio 3a  BO3BpaTtom
LEHEeXHbIX Ccpeacts  Nocne  pacTopeHuA
Jorosopa

M npepcrasneHna B KomnmaHum  Bcex

3anpoLleHHbIXx KomnaHum fokymeHToB, BaHK
BO3BpalLaeT feHeXHble cpeacTBa KaueHTty B
TeyeHue 10 (gecatn) paboumx aHel;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

the expected date of termination of the Agreement, is
obliged to submit to the Company an instruction to
transfer funds from the Customer’s account(s), as well as
aninstruction to transfer (write off) financial instruments
from the Customer’s accounts opened by the Company
to the Customer, indicating the details of the Customer's
account(s), to which the Company should transfer the
relevant funds and/ or financial instruments of the
Customer remaining after the Customer has fulfilled all
its obligations to the Company and on concluded
transactions.

If by the day of the expected date of termination of the
Agreement, the Customer does not submit to the
Company an Instruction to transfer funds and/ or
financial instruments from the Customer's accounts,
then the Customer, hereby, instructs the Company on
the date of termination of the Agreement:

- transfer the balance of funds recorded on the
Customer's account(s) to the Customer's bank account,
the details of which are specified in the notice sent by
the Customer on early termination of the Agreement, or
to the last details known to the Company in the absence
of information about the Customer's bank details for
transferring funds, or the impossibility of their use, or to
a notary's deposit account (if applicable) in the name of
the Customer as a creditor and close the Customer's
accounts.

In this case, the Customer is obliged not later than 3
(three) business days from the date of termination of the
Agreement to apply to the company for a refund. If the
Customer applies to the Company for a refund after
termination of the Agreement and submission to the
Company of all documents requested by the Company,
the Bank returns the funds to the Customer within 10
(ten) working days;

- to transfer financial instruments from the depository
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- OCyWecTBUTb  NepeBos,  (GUHAHCOBbLIX
WHCTPYMEHTOB C  Aeno3WMTapHOro  cyerta,
OTKPbITOro KAUEHTY KomnaHwueli Ha
Aeno3unTapHbli cueT KameHTa (Npu Hanmumm) B
CTOPOHHEM  Aeno3uvTapuM B MOPAAKe,
npesycMoTPeHHOM YCN0BUAMM
OCYLLEeCTBAEHUA AeATeNbHOCTH
COOTBETCTBYIOLLErO AEen0o3nTapus;

- B chnyyae otcyTcteuAa y  KomnaHuwm
uHdopmaumm 0  Haavumm y  KaveHTa
Aeno3nTapHoro cyeTa B CTOPOHHEM

aenosutapun - KAneHT HacToAwmMMm nopy4vaet
KomnaHun B paty pactopxeHua J[lorosopa
npoaarb ¢drHaHcoBble WUHCTPYMEHTbI,
yunTbiBaemMble Ha cyeTe KnumeHTa, OTKpbITOM
KomnaHuen. [laHHoe nopy4yeHue ABAAeTCA
OObIYHBIM  PbIHOYHBIM  MOPYYEHWEM  Ha
npoaaxy d1HaHCOBbIX WMHCTPYMEHTOB,
KOTOPOE MOXET bbITb UCNOIHEHO KoMnaHwuel B
nopsake, YCTaHOB/IEHHOM HACTOALLUM
PernameHTom pAna WCNOAHEHUA PbIHOYHbIX
nopyyYeHui, Kak Ha Peryavpyemom, Tak U Ha
BHebupxkesom pbIHKe, npu aTOM
KOHTPAreHTOM MO TaKUM CAE/IKamM MOXKET ObITb
B TOM uncse u cama KomnaHus, geincreytoLas
KaK B CBOWMX WHTepecax, Tak W B WHTepecax
apyrmx KnneHntos KomnaHuen.

CTOPOHbI HACTOAWMM COrNaLaloTCA CyYUTaThb
YyKa3aHHble CAenKku Jorosopamu,
3aK/OYEHHbIMU  HA  AIydWKMX  AOCTYMHbIX
KomnaHun ycnosuax. CTOpOHbI npuwan K
COrNAWEHNI0 O TOM, 4YTO MNPM 3aKAHOYEHUU
COOTBETCTBYIOLINX CAENOK B YCTAaHOBNEHHbIX
HacToAwMM  nyHKTom 21.12  PernameHTa
cnydaax KomnaHuA He HeceT OTBETCTBEHHOCTU
3a yObITKM, B TOM UMCNe YNYLLEHHYIO BbIroay,

NOHECEHHbIE pacxogpbl, HeNnoJy4eHHble
Aoxoabl, UHblEe npasoBble nocneacrteuA,
NOHECEHHbIE KnneHTtom, CBA3aHHbIE C

YKa3aHHbIMUN AeﬁCTBMﬂMM KomnaHuu.

C MOMeHTa Hanpas/ieHUs YBEeOOMJIEHUS O
LOCPOYHOM pacTopKeHun [Lorosopa
KomnaHua  He  wcnonHaeT  Kakue-nmbo
MopyyeHna KauveHTa, 3a MUCKAOYEHWEM Tex,
KOTOpble HanpaB/eHbl Ha:

- yperynvposaHue/3aBepLueHme  CAeNoK,
3aK/IOYEHHbIX BO NCnosHeHne
MopyyeHnin KnueHTa, NOCTYNMBLUMX OO0

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

account opened by the Company to the Customer's
depositary account (if any) with the third-party
depository, in the manner prescribed by the terms and
conditions of the activities of the relevant depository;

- if the Company does not have information about the
Customer's depository account with the third-party
depositary, the Customer, hereby, instructs the
Company to sell the financial instruments recorded on
the Customer's account opened by the Company on the
date of termination of the Agreement. This order is an
ordinary market order for the sale of financial
instruments, which can be executed by the Company in
accordance with the procedure established by these
Regulations for the execution of market orders, both on
the Regulated Market and on the OTC market, while the
counterparty for such transactions may be itself The
Company acting both in its own interests and in the
interests of other Customers by the Company.

The Parties, hereby, agree to consider these transactions
as contracts concluded on the best terms available to the
Company. The Parties have agreed that when concluding
the relevant transactions in the cases specified in this
Clause 21.12 of the Regulations, the Company shall not
be liable for losses, including lost profits, expenses
incurred, lost income, other legal consequences incurred
by the Customer related to the specified actions of the
Company.

From the moment the notification of termination is sent,
the Company does not execute any Orders of the
Customer, except for those aimed at:

- liquidation/completion of transactions concluded
pursuant to the Customer’s Orders received prior
to sending the notification of the Agreement
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HanpasneHna CTopoHe YBegomneHua o
pactopkeHun [orosopa.

- Ha  OCYLLeCTB/eHWEe  OKOH4YaTesibHbiX
B3aMmopacyetoB Cc  KnaveHTom
BbiNo/sIHeHNe obsa3aHHocTen KnueHTa,
YCTAHOBNEHHbIX B HACTOALLIEM pa3aene
21 PernameHTa, B C/Ay4vae AOCPOYHOro
pacTop*keHua [lorosopa.

3aBeplleHMe  HauyaTbiXx  paHee  CAOENOK
KomnaHua nposoauT nMbO B COOTBETCTBUM C
MopyyeHuamu KnneHTta, imbo npu oTcyTCTBUM
Takmx [lopyyeHuir — MO  YCMOTPEHWUIO
KomnaHum, no TeKyLUM PbIHOYHbIM LeHaM.

21.14. B cnyyae, ecnn B LeNax AOCPOYHOro
pacTtop:KeHua Jorosopa KAneHT He NCNOAHUT
WAN  HeHagnexalmm obpasom  MCNOAHUT
0653aHHOCTb, YCTAaHOB/IEHHYIO NMyHKTOM 21.10
Bbllle, no 3aKpbITUIO no3uLnit B
YCTaHOBNEHHbIN MONOXKEHUAMMU NyHKTa 21.10
PernameHTa cpok, KomnaHus Bnpase Ans
uenem 3aKpbITUA no3uuni KnueHta
OCYLLECTBUTb npoaaxy ¢$MHAHCOBbIX
WHCTPYMEHTOB, Yy4YMUTbIBaEeMbIX HaA  CYyeTe
KnueHTa, oTKpbiToro KomnaHuen, a Takxe
3aK/toYaTh coenkm Kynau/npoaaxu
WMHOCTPaHHOM Ba/lOThI, no  TeKywum
PbIHOYHbIM LeHaM A/a Uuenei 3akpbiTuA
nosuumii KaneHTa nocne ncteveHns cpoka ana
HanpaBneHus o06A3aTe/bHbIX MNOPYYEHU W
CaMOCTOATE/IbHOTO 3aKpbITUA
COOTBETCTBYIOLLMX NO3nLmMi KnueHTom.

Mpu HanpaBaeHUN KAMeHTOM yBeSOMIEHUSA O
pacTopykeHun [JoroBopa yKasaHHbIl [lorosop
CYMTAETCA PaACTOPrHyTbIM MO ucTedeHun 10
pabounx pgHeli C MOMEHTa MOAyYeHUs
KomnaHwuel cooTBeTCTBYIOLWLErO YBEAOMAEHUSA
npu OTCYTCTBUM Yy KAMeHTa HeBbINOJIHEHHbIX
obAsaTenbCTB nepea KomnaHuen,
YCTQHOBNIEHHbIX HacCTOAWMM PernameHTom.
Mpu Hannumm y KnneHTa HEeBbINMONHEHHbIX
06a3aTenbCcTB PernameHTa cuuTaetca
PacTOpPrHyTbIM C MOMEHTA WX TMOJIHOrO
ucnonHeHna Knnentom nepeg KomnaHwuei.

KomnaHua  vmeeT npaBo  pacTOprHyTb
HacToAwMi [loroBop B  OAHOCTOPOHHEM
nopsake 6es cobntopeHun CPOKOB

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
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termination to the Party.

- for making final mutual settlements with the
Customer and fulfilling the Client's obligations set
forth in this Section 21 of the Regulations, in case of
early termination of the Agreement.

The previously started transactions are completed by the
Company either in accordance with the Customer’s
Orders, or in the absence of such Orders — at the
Company's discretion, at the current market prices.

In the event that, for the purpose of early termination of
the Agreement, the Customer does not fulfill or
improperly fulfills the obligation set forth in Clause 21.10
above to close positions within the period established by
the provisions of Clause 21.10 of the Regulations, the
Company is entitled, for the purposes of closing the
Customer’s positions, to sell financial instruments
recorded on the Customer’s account , opened by the
Company, as well as to conclude transactions of
purchase/ sale of foreign currency at current market
prices for the purpose of closing the Customer's
positions after the expiration of the period for sending
mandatory orders and independently closing the
corresponding positions by the Customer.

When the Customer sends a notification of terminating
the Agreement, the said Agreement is considered
terminated after 10 working days from the date of
receipt by the Company of the notification in the absence
of the Customer’s outstanding obligations to the
Company established by these Regulations. If the
Customer has outstanding obligations under the
Regulations, the Agreement is considered terminated
from the moment they are fully fulfilled by the Customer
to the Company.

The Company has the right to terminate this Agreement
unilaterally without compliance with the time
requirements of prior written notification in the following
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npeaBapuTebHOro NMUCbMEHHOro
yBeAOMNEHMUSA B CAEAYIOLLMX CAYYanX:

(a) ecin  KaneHT  Hapylwaet  ycnosuA
HacToAWEero WAM WHOro [A0roBopa,
3aK/l0YEHHOro Mexay KomnaHuel u
KNAMeHTOM, WAM ecnu, No  MHEHUIo
KomnaHun,  ycnoBus  HacToALLEro
[orosopa He MOryT 6bITb BbINOHEHbI;

(b) ecnm KnmMeHT HanpAMyo MaM KOCBEHHO
ABNAEGTCA  MPUYMHOW  TOro,  4TO
KomnaHua morkeT 6biTb 3ameluaHa B
MOLLEHHMYecTBe;

(c) ecnim KomnaHus UMMeeT OCHOBaHMA
nonaraTb, 4YTo AeATenbHOCTb KaueHTa
HeraTMBHbIM 06pPa3OM CKasblBaeTcA Ha
ypoBHe HaZeXHOCTH nnm Ha
paboTocnocobHOCTH 3NeKTPOHHOM
TOprosow cuctembl KomnaHuu;

(d) eciMm B Xode  MNPOBEPKM  wuan
paccnegoBaHua no 3anpocy Komnanum
Wan  MNHOIFo KOMMNETEHTHOro oOpraHa
KnneHTt He npepgoctaBun Tpebyemyto
nHbOopMaLUIo;

(e) ecnm KnneHt obpauancs K
coTpyAHWKaMm KomnaHuu B rpyboi uam
ocKkopbutenbHol popme;

cases:

(a) if the Customer violates the terms of this or any
other agreement concluded between the
Company and the Customer, or if, in the opinion
of the Company, the terms of this Agreement
cannot be fulfilled;

(b) if the Customer directly or indirectly is the reason
that the Company may be involved in fraudulent
practices;

(c) if the Company has reason to believe that the

Customer’s activity negatively affects the level of
reliability or the performance of the Company's
Electronic Communications Network;

(d) if during the inspection or investigation at the
request of the Company or other competent
authority, the Customer did not provide the
required information;

(e) if the Customer addressed the Company's
employees in a blunt or insulting manner;

(f) ecnn KnueHTt npepgoctasun noxHyto n - (f) if the Customer has provided false and misleading
3aBeA0MO JIOXKHY0 MHOopMaLMio. information.
22 NASDAQ GLOBAL DATA ‘ NASDAQ GLOBAL DATA

22.1. Komnanua  asnsetca  addunmposaHHbim  The company is an affiliate of the official NASDAQ
auom  oduumanbHoro  AuctpubbioTtopa GLOBAL DATA Distributor. The company retransmits
NASDAQ GLOBAL DATA. KomnaHua NASDAQ GLOBAL DATA for its Customers. The Customer,
ocywectenseT peTtpaHcaupoBaHMe NASDAQ by accessing these Regulations on provision of brokerage
GLOBAL DATA ana csoux KnueHTtoB. KnmeHT, services in the securities market, becomes a subscriber
npucoeguHAACb K Hacrtoawemy PernameHty of the NASDAQ Global Subscriber's Contract,
OKa3aHuA BPOKEePCKMX YCAYT Ha pbIHKe LeHHbIXx  implemented in these Regulations in Annex 8, and
bymar, ctaHoBuTcs aboHeHTOom [nobanbHoro unconditionally agrees with its terms and undertakes to
aboHeHTCKOro norosopa HACOAK, comply with them.
UMMNNEMEHTUPOBAHHOIO B HacToALWMN
PernameHT B [punoxeHun 8, 6e3ycnoBHO
COr/allaeTcs C ero yc/oBUAMU U 06sA3yeTca nUx
BbINOJIHATD.

22.2. KomnaHma wun  [Ouctpubbtotop He HecyT The Company and the Distributor shall not be liable to
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OTBETCTBEHHOCTM nepes, KnneHTom 3a ntobble
y6bITKHK, NPUYMHEHHbIE BPEMEHHOW
OCTaHOBKOW, npepbiBaHMEM nepegauv
FNOBAJIbHbBIX AAHHbIX HACOAK, HenonHoTy
M (M)  HeToYHOCTb MHPOpMauuK, 33
UCK/loueHnem cnyyaes YMbILWAEHHbIX
HenpaBoOMepHbIX [AeNCTBMA CO  CTOPOHbI
KomnaHuu n/mamn Juctpubsrotopa.

HAC/IE4OBAHUE AKTUBOB

MpucoeauHAACb K HacToswemy PernameHTy,
KnneHT cornawaetcs, YTo B C/y4ae CMepTu
Knnenta, KomnaHua nocne nonyvyeHusa
NnoATBEPKAAOWMNX AOKYMEHTOB (i) oTmeHseT
Bce akTueble [opyyeHua  (MHcTpyKLmm)
KnuenTa; (ii) npuocTaHaBnMBaeT MUCNosHeHUe
MopyyeHua  (UHcTpykumin)  KnuenTa;  (iii)
ONOKMPYET BbIBOA, AEHEXHbIX CPeacTs co
CuetoB KnmeHnta w (iv) npuHyauTenbHo
3aKpblBaeT Ntobble nosnummn no Caenkam Short

(kak onpegeneHo B [punoxkeHun 4 K
PernameHTy).
AktnBbl KnueHta Ha Cyete KnueHTa B

KomnaHuu nocne ero cmeptu nepexoaat

HacneaHuUKy B nopaake HacnegoBsaHwuA,
YCTAaHOBJ/IEHHOM MPUMEHUMbIM
3adKOHO4aTe/IbCTBOM.

KomMnaHuA paspeLlumnT 3aKOHHbIM Hac/iegHMKamM
pacnopaArKaTbCa akTMBamu ymepliero KaneHTa,
Haxogawmmmuca Ha Cyetax KnueHta B
KomnaHuu, B TOM 4ucie nyTem BbiBeAEHUA
OeHexXHbIX cpeacTs KaneHTa, nocsie Toro, Kak
KomnaHua ybeautbca B HAAMUYMM Yy  HUX
COOTBETCTBYHOLLUMX MOJTHOMOYUN.

Bo nsbexkaHne comHeHuin, KomnaHua He HeceT
OTBETCTBEHHOCTM 3a Atobble KosebaHus B
CTOMMOCTU aKTMBOB Ha CueTe KnueHTa (i) B
TeyeHMe Nepmoaa Mexay CMepTblo KnveHTa u
yBegomaeHnem KomnaHuu o ero cmepTtu, a
TaKke (ii) B TeueHne nepnoga mexay CMepTbio
KnveHta n nepexogom akTueoB Ha Cuete
KnueHTa ero HacneaHuKam.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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the Customer for any losses caused by a temporary
suspension, interruption of the transmission of NASDAQ
GLOBAL DATA, incompleteness and (or) inaccuracy of
information, except in cases of intentional misconduct
on the part of the Company and/or the Distributor.

INHERITANCE OF ASSETS

By acceding to these Terms, the Customer agrees that, if
the Customer dies, the Company, after having received
relevant supporting documents, shall: (i) cancel any
active Orders (Instructions) of the Customer; (ii) suspend
execution of any Orders (Instructions) of the Customer;
(iii) block money withdrawal from the Customer's
Accounts; and (iv) unilaterally closes any positions under
Short Transactions (as defined in Annex 4 hereto).

The assets on the Customer's Account after the
Customer's death shall be transferred to the heir in
accordance with the procedure established under
applicable law.

The Company shall allow the Customer's legal heirs to
dispose of the assets of the deceased Customer held on
the Customer's Accounts in the Company, including by
way of withdrawal of the Customer's money, after the
Company is satisfied that he or she has the authority to
do so.

For the avoidance of doubt, the Company shall not be
liable for any adverse fluctuations in the value of the
assets held on the Customer Accounts (i) during the
period between the death of the Client and notification
of the Company of same or (ii) during the period
between the death of the Client and the moment the
assets on the Customer's Account are transferred to its
heirs.

NMPUJIOEHNA

ANNEXES

MpunoxeHue 1 (A) — 3aaBneHune o
npucoeamMHeHMmn K PernameHTy oKasaHus
BOPOKEPCKUX (areHTCKMX) YCAIYT Ha PbIHKe
UeHHbIX Bymar (418 pusmueckmx nuu)

MpunoxeHue 1 (B) — 3asBneHune o

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency) services
in the securities market (for Natural persons)

Annex 1 (B) — Application for accession to the
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FREEDOM
BROKER

npucoegmMHeHnn K PernameHTy oKasaHua
BPOKEPCKUX (areHTCKMX) YCAYT Ha PbIHKe
LeHHbIX bymar (15 opuaAnNYecKuX auu)

MpunoxeHue 2 (A) — AHKeTa AN GU3NYECKUX
vy, (ynpoleHHas)

MpunoxeHue 2 (A-1) — AHKeTa gns
dusmuecknx nuy (yrnybneHHas)

MpunoxeHue 2 (B) — AHKeTa ana
IOPUANYECKUX NNLY

MpunoxkeHne 3 — KOMUCCMOHHbIE U TapUdHbIe

cbopbl

MpunorxkeHune 4 — [leknapaumna o puckax,
CBA3aHHbIX C OCYLLECTBAEHWEM ONepaunii Ha
pbIHKe LLeHHbIX Bymar

MpunorkeHune 5 — Ycnosua, npumeHnmbIe K
PO3HWYHbIM KNMeHTam

MpunoxeHne 6 — OTAENbHbIE BUABI CAENOK
MpunorkeHune 7 — MNpasuna coBepLieHUA
CAENOK C UCMONb30BaHMEM MAPKMHANbHbIX

3ailimos

MpunoxkeHne 8 — FobanbHbIM aBOHEHTCKUIA
porosop HACOAK

MpunorkeHune 9 — MonnuTmKa ynpasneHmsa
*anobamm

MpunoxkeHune 10 — YcnoBua, npumeHumble K
MpodeccroHanbHbIM KNMEHTam
MpunnorkeHune 11 — Ycnosua UCNONAHEHNA

cneunanbHbIX nopyquMﬁ

MpunorkeHune 12 — YcnosuA y4actma B
Ny6ANYHBIX pa3MeLL,eHNAX

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Regulations on provision of brokerage (agency) services
in the securities market (for Legal entities)

Annex 2 (A) — Application form for Natural persons
(simplicit)

Annex 2 (A-1) — Application form for Natural persons
(advanced)

Annex 2 (B) — Application form for Legal entities

Annex 3 — Fees and Tariffs Schedule

Annex 4 — Risk disclosure statement regarding the risks
associated with operations in the securities market

Annex 5—Terms Applicable to Retail Clients

Annex 6 — Certain Types of Transactions

Annex 7 — Margin Loans Transactions Rules

Annex 8 — NASDAQ Global Subscriber Contract

Annex 9 — Complaints Management Policy

Annex 10 — Terms Applicable to Professional Clients

Annex 11 — Terms of Special Order Execution

Annex 12 — Terms of Participation in Public Offerings
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