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FREEDOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)

BROKER ycrye Ha pbiHKe YeHHbIx bymae services on the securities market
1 OBLUUE NOJIOKEHUNA | GENERAL PROVISIONS |
1.1. HacToawmin PernameHT oKasaHuA Bbpokepckux These Regulations on the provision of brokerage (agency)

(areHTCKMX) ycnyr Ha pblHKe UeHHbIx bymar services in the securities market (the "Regulations")
(nanee — "Peanamenm") onpepenset nopsaok determines the procedure and conditions for the
M YyCnoBus npeaocTaBneHMA KomnaHuel provision of brokerage (agency) services to individuals
Freedom Finance Global PLC (panee — and legal entities (the "Customer/Client") by Freedom
"KomnaHusa") 6pokepckux (areHTckux) ycayr Finance Global PLC (the "Company").
bU3NYECKUM U OpUAMYECKUM NnLam (pganee —
"Knuenm").
Ycnosus NPUMEHMMOCTHU nonoxeHuin The terms of applicability of the provisions of these
Hactoawero PernameHta K  Po3HuyHbimM Regulations to Retail Clients are set out in Annex 5
KAWEHTaM YycCTaHoBieHbl B MpunoxeHun 5 K hereto.
PernameHTy.
Ycnosua NPUMEHMMOCTH nonoxeHuih The terms of applicability of the provisions of these
HacTosLero PernameHTa K Regulations to Professional Clients are set out in Annex
MNpodeccMoHanbHbIM KAneHTam, yctaHosneHbl 10 hereto.
B MpunoxeHumn 10 K PernameHTy.

1.2. Ldanee no TekcTy Hactosuwero PernameHTta Hereinafter in these Regulations, the Company and the
KomnaHua n KnneHt pasgenbHo ynomuHatotca  Customer are individually referred to as the Party, and
Kak "CtopoHa", BmecTe umeHytoTca "CtopoHbl”.  collectively referred to as the Parties.

1.3. Ob6wme ceegeHunsa o KomnaHum General information about the Company
HanmeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MaeHTUDUKALMOHHDIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
[Oata peructpauuu: 14 pespana 2020 roga Registration Authority: Astana Financial Services
Pernctpupytowmii opran: Komutert Authority
MesxayHapoaHoro GMHaHCOBOrO LeHTpa
"AcTaHa" no perynnposaHuto GMHaAHCOBbIX
ycnyr
KoHTaKTHble gaHHble KomnaHuu: Company contact details:
TenedoH: +7 7172 727555 wam 7555 Telephone: +7 7172 727555 or 7555 (free from mobile)
(6ecnnaTHO co Bcex onepaTopos) E-mail: info@ffin.global
E-mail: info@ffin.global Website: https://ffin.global
Be6caitt: https://ffin.global Address of the Company is available at the Company's
Aapec KomnaHuu pocTyneH Ha Bebcante website: https://ffin.global
Komnanuu: https://ffin.global
100%  akumit  Komnanum  npuHagnexat 100% of the Company's shares are owned by Freedom
KOMNaHUK Freedom Holding Corp., Holding Corp., with the registered address at: 1930
3aperucTpupoBaHHoit no agpecy: 1930 Village Village Ctr. Cir. #3-6972, Las Vegas, Nevada 89134,
Ctr. Cir. #3-6972, Las Vegas, Nevada 89134, Nevada, USA
Nevada, USA

1.4. KomnaHus Hagnexawmm obpasom The Company is duly authorized by the Astana Financial
yno/sIHOMOYeHa Komutetom  Services Authority (the "AFSA") to provide regulated
MexayHapoaHoro  ¢uHAHCOBOro  LeHTpa investment services in the securities market.
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1.5.

1.6.

1.7.

1.8

FREEDOM
BROKER

"AcTaHa" no peryanpoBaHuO ¢GUHAHCOBbLIX
ycayr  (panee "AFSA") Ha OKasaHue
peryampyembiX WHBECTULMOHHbIX YCAYyr Ha
PbIHKE LLEeHHbIX Bymar.

JluyeH3us Ne AFSA-A-LA-2020-0019 (danee —
"/luyeH3ua") BblgaHa AFSA Ha oOKasaHue

cneayrouwmnx MHBECTULLMOHHDbIX YCNYT:

(1) Cpenkn c wHBECTUUMAMM B KayecTse
MpuHumMnana;

(2) Cpenkn c wHBECTUUMAMWM B KayecTse
AreHTa;

(3) YnpaBneHue MHBECTULMAMU;

(4) NpepoctaBneHue
NHBECTULMNAM;

KOHCy/bTauMii  no

(5) OpraHuzaumsa caenoK C MHBECTULMAMMU.

B cOOTBETCTBMM C NONOXKEHUAMMU HACTOALLEFO
PernameHTa KnneHT umeeT HamepeHue
WHBECTMPOBATb B LEHHble Bymarn u apyrue
bUHaAHCOBbIE MHCTPYMEHTbl Ha (GUMHAHCOBbIX
pblHKax B COOTBETCTBUM C MNPUMEHUMbIM
npaBom.

KnneHT HaszHavyaeT KOMNaHMIO CBOMM areHTom,
npenocTaBaseT BCe NOJIHOMOYUA AEeACTBOBATb
B COOTBETCTBMU C  MHCTPYKUMAMU U
nopyyeHuamm Knmenta (ganee — "MopyyeHue"

nnm "MopyyeHua") " NONOMXKEHMAMM
HactoAwero PernameHta (ecam wHoe He
npeaycmoTpeHo NMPUMEHUMbIM
3aKoHOAaTeNnbCTBOM), W KnveHT o06sa3yeTca
npeanpuHMMaTb BCe pasyMHble "
HeobxoauMmble AeNcTBUA NpU  peanvsauuu
CcBOMX npaB W obA3aHHOCTE cornacHo

NoNOXeHNAM HacToawero PernameHTa.

KnneHT noartBep:kaaeT cBO AeecnocobHOCTb
M npaBocnocobHOCTb  Ana  NOANMCaHUA
3asBNI€HUA O NPUCOEAMHEHUM K HACTOALLEMY
PernameHTy, a TaK¥e CBOIO OCBEAOM/IEHHOCTb
0 HOPMaTUBHO-MPABOBbIX aKTax, AENCTBYHOLLMX
Ha TEPPUTOPUN CTPaHbl CBOETO NPOXKMBAHUA, B
OTHOLWIEHUMU 3aKOHHOCTHU nencTeumn,
COBEpLUIAaeMbIX B COOTBETCTBUMM C HACTOALLMM
PernameHTtom.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

License No. AFSA-A-LA-2020-0019 (the "License") is
issued by the AFSA for the provision of the following
investment services:

(1) Dealing in Investments as a Principal;

(2) Dealingin Investments as an Agent;

(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these Regulations,
the Customer intends to invest in securities and other
financial instruments in the financial markets in
accordance with applicable law.

The Customer appoints the Company as its agent, grants
all powers to act in accordance with the instructions and
orders of the Customer (the "Order" or "Orders") and the
provisions of these Regulations (unless otherwise
provided by the applicable law) and the Customer
undertakes to take all reasonable and necessary actions
when exercising his rights and obligations in accordance
with the provisions of these Regulations.

The Customer confirms its legal status and capacity to
sign the application for accession to these Regulations, as
well as his awareness of the content of the regulatory
legal acts in force in the territory of his country of
residence, in relation to the legality of actions to be taken
in accordance with these Regulations.
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1.9.

1.10.

FREEDOM
BROKER

KomnaHusa npeaocrasnsetr  AOCTyn K
$MHaHCOBbIM pblIHKam B pPas3nYHbIX
HOPUCOMKLMAX U PUHAHCOBLIM MHCTPYMEHTaM,
Haxo4AWMMCA B TaKUX HOPUCOAUKLMAX WK
BbINYLLEHHbIM B COOTBETCTBUM c
3aKOHOAATe/NIbCTBOM  TaKMX  IOPUCAUKLMIA.
KnveHT noarsepkpaer, u4to OH b6yaer
cobnoaaTth 3aKOHOaTe/IbCTBO
MeayHapoaHoOro  GpUHAHCOBOrO  LLeHTpa
"ActaHa" (nanee - "M®LA"),
3aKOHOAaTeNbCTBO  CTPaHbl  MPOMMBaHUA
KnveHTa, M  3aKOHOAATENbCTBO  CTPaHbl,
rpaskaaHMHOM KOTopoi aBnaeTca KameHrT.
Caoenku Ha peryavmpyembix PbIHKax
COBEpLUAlOTCA COracHO 3aKOHOAaTeNbCTBy
CTPaHbl HaXxOXAEHUA PEryinpyemoro pbiHKa u
B COOTBETCTBMM C MpasBuiamMu, HOpPMaTUBaMM,
[OroBopamMmM COOTBETCTBYIOWNX PErynaTopos
pblHKa W OPraHM3aTopoB TOProB Ha pPblIHKe
KanuTtana.

OnybnunkosaHue PernameHTa Ha
odpuuManbHOM caitTe KomnaHuu  LOMXKHO
paccmaTpmBaTbCA BCEMM 3aMHTEPECOBaHHbIMM
NMUAMKM  Kak npurnawedne genatb odepTbl
KomnaHun B Lenax 3akAloueHus [0rosopa
OKasaHua BPOKepCKux (areHTCKMx) ycayr Ha
pblHKEe LEeHHbIX bymar (ganee — «JioroBop»)
Ha YC/OBMAX, YCTAHOB/IEHHbIX HACTOALMM

PernameHTOM, a TaKXe MWHbIX [LOroBOPOB,
3aK/0YeHne KOTOPbIX npeaycMoTpeHo
PernameHTOM.

HacToAawmit PernameHT He ABNAeTca
ny6AnYHbIM npeanoXKeHnem (odepTonn)
KomnaHum  Ha  3aKknwodeHme  [orosopa.

KomnaHua Bnpase no cBOEMYy YCMOTPEHWIO
OTKa3aTb l060OMy 3anHTEPECOBAHHOMY /ML B
npucoegmMHeHNn K PernameHTy n 3aKkalo4eHnmn
Jorosopa.

Moa odepToit nNoHUMaeTcs 3asBiaeHWe O
npucoeguMHeHnn K PernameHty no d¢opme
Mpunoxenma 1 K HacToAwemy PernameHTty
(nanee "3aseneHue"), noanucaHHoe U
npesocTaBleHHOe 3aMHTEPECOBAHHbBIM JINLOM
KomnaHmm ¢ cobnogeHnem  nosioxKeHuin
PernameHTa ¥ cogeprKaliee npeanoKeHue
TAKOro 3aMHTEPECOBAHHOIO /INLA 3aKJIUYNTD C
KomnaHueit Jorosop Ha YyCNoBusAx,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company provides access to the financial markets of
various jurisdictions and financial instruments located in,
or issued in accordance with the laws of, such
jurisdictions. The Customer confirms that he will comply
with the legislation of the Astana International Financial
Centre (the "AIFC"), the legislation of the Customer’s
country of residence, and the legislation of the country
whose citizen the Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country where the
regulated market is located and in accordance with the
rules, regulations, agreements of the relevant market
regulators and trading authorities in the capital market.

Publication of the Regulations on the official website of
the Company should be considered by all concerned
parties, as an invitation to make offers to the Company,
in order to conclude an agreement for provision of
brokerage (agency) services on the securities market
(hereinafter referred to as the “Agreement”), on the
terms established by these Regulations, as well as other
agreements concluded as per the Regulations.

These Regulations are not a public offering (offer) of the
Company to conclude the Agreement. The Company has
the right, at its discretion, to refuse any concerned
person to join the Regulations and conclude the
Agreement.

The offer is understood as the Statement of accession to
the Regulations in the form of Appendix 1 to these
Regulations (hereinafter referred to as the " Statement"),
signed and provided by the concerned person to the
Company, in compliance with the provisions of the
Regulations and containing the proposal of such a
concerned person to conclude the Agreement with the
Company, on the terms determined by these
Regulations, and become the Customer of the Company.
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1.11.

FREEDOM
BROKER

onpeaeneHHbix HactoAwmMm PernameHTom, u
ctatb  KnneHtom KomnaHuu. 3aknoyeHune
[Jorosopa ocyliecTsaaeTca nytem
npucoegMHeHnA 3anHTepPecoBaHHOro  auua
(noteHumanbHoro KnueHTa) K HacToAwemy
PernameHTy. HactoAawmit  PernameHT 1
noanucaHHoe KnneHtom 3aasneHune
npeacTasasatoT cobol eaAnHbIN [loroBop mexay
CTopoHammn 1 ABNAIOTCA €ro HeoTbeMIEMbIMU
YacTamu.

Akuent KomnaHuen odepTbl byaer cumtaTtbeA
coBeplUeHHbIM, a [JoroBop mexay CTopoHamu
3aK/IIOYEHHbIM TOJ/IBKO MOC/AE MPOXOMKAEHUSA
KnveHTom  umaeHTMdMKauuMM U OTKPbITUA
Toprogoro cyeta  KnueHty  KomnaHuen.
MoATBEPKAEHMEM OTKPbLITUA TOProBOro cYyeTa
AsnAeTcA npeaocTasieHne KomnaHuen
KnneHty nwboim  u3  cnocoboB obmeHa
coobueHnamm, npeaycMOTPEHHbIX
PernameHTom, uHbOpMauymn o6 OTKPbITUM
KnneHTy TOprosoro cyerta.

[oroBop cuMTaeTca 3aKAlYeHHbIM B AaTy
OTKpPbITMA  KNMeHTy TOproBoro cyeta B
KomnaHuM u pOeincteyeTr g0 MOMEHTa ero
pacToprKeHnsa B MNopsagKe, YCTAaHOBIEHHOM B
PernameHrte.

Mpu cornacosaHmMn c KomnaHuelt [orosop,
3aKkaovaemblt  mexay CTOpoHamM, MOXKeT
6bITb TaKKe 0bOpPMAEH B BUAE ABYCTOPOHHETO
NMUCbMEHHOIO COFNALLEHNA, BKJOYAOLWEro B
cebs oTaenoHble ycnosua PernamenTa, a Takxke
WHble cornacoBaHHble CTOPOHaMU yCNOBUA.

CTOpOHbI Bnpase 3aKNko4aTb ABYXCTOPOHHWME

cornaweHus, n3meHsaAoLwmne n/mnn
gononHawowme oTAEeNbHble NONOXKEHMUA
PernameHrTa. Takoe LBYCTOPOHHEee
cornaweHme  MOXeT  OblTb  3aKNHYEHO

CTopoHamMM KakK B MOMEHT MpUCOeaMHEHMUs
KnveHta K HacToswemy PernameHTty (npu
3aKkatodeHuMn  [lorosopa), Tak M nocne
3aK/toyeHns [JoroBopa B TeYeHWM CPOKa ero
[eNCTBMA B COOTBETCTBUM C MOJIONKEHUAMM
pasaena 21 HacToawero PernameHTa.

KnneHT noanucbiBaeT 3aaBneHWe AUYHO
(BCQMVI AO0CTYNMHbIMU CI'IOCOGaMVI, BK/1lOYaA, HO
He OorpaHun4mnBanchb, BﬂeKTPOHHOVI noanuncbro

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Conclusion of the Agreement is carried out by joining the
concerned person (potential Customer) to these
Regulations. These Regulations and the Statement signed
by the Customer represent a single Agreement between
the Parties and are its integral parts.

Acceptance of the offer by the Company will be
considered completed, and the Agreement between the
Parties concluded only after the Customer has passed
identification and opened a trading account for the Client
by the Company. Confirmation of opening of a trading
account is the Company’s provision of information on the
opening of the trading account for the Customer, by any
of the messaging methods provided for in the
Regulations.

The Agreement is considered concluded on the date of
opening a trading account for the Customer with the
Company and is valid until termination, in the manner
prescribed in the Regulations.

Upon agreement with the Company, the Agreement
concluded between the Parties may also be executed in
the form of a bilateral written agreement, which includes
separate terms of the Regulations, as well as other terms
agreed by the Parties.

The Parties have the right to conclude bilateral
agreements that change and/ or supplement certain
provisions of the Regulations. Such a bilateral agreement
may be concluded by the Parties both at the time of the
Customer 's accession to these Regulations (at conclusion
of the Agreement), and after the conclusion of the
Agreement during its validity period, in accordance with
the provisions of Section 21 of these Regulations.

The Customer signs the Statement personally (by all
available means, including, but not limited to, electronic
signature or via SMS code sent to the authorized mobile
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F R E E DOM PeanameHm OKa3aHus 6POKePCKUX (a2eHMCKUX) Regulations on provision of brokerage (agency)
BROKER ycaye Ha peiHKe yeHHbix byma services on the securities market

WM NOCPeacTBOM CMC KOAa, Hanpasasaemoro
Ha aBTOPM30BaHHbIA MOBUAbHbLIA HOMep
KnueHTta) mam yepes ceoero npepcraBuTens

(TonbKko ana topPUANYECKUX u),
AeNCTBYIOLLEro Ha OCHOBAaHMM [OOKYMEHTa,
NoATBEPKAAOLLErO nosiHoMoumn

npeacrasutena KameHTa Ha coBseplueHue
onepaumn ¢ pgeHbramm U (MAM)  MHBIM
MMYLLLECTBOM OT MMEHU K/IMEHTA, B TOM Yncae
Ha noAnucaHue AOKYMEHTOB K/IMEHTa.

number of the Customer) or through his representative
(only for legal entities), acting on the basis of a document
confirming the authority of the Customer’s
representative to carry out transactions with money and
(or) other property on behalf of the Customer, as well as
to sign the Customer’s documents.

1.12. o noanucaHuA 3aaBneHuns KnneHt obsasyetca  Before signing the Statement, the Customer undertakes
OETa/IbHO O03HAaKOMUTbCA U ybeauTtbes, yuto  to familiarize himself in detail and make sure that he
NOHMMAET  Kaxkaplh  NyHKT  HactoAwero understands each paragraph of these Regulations and
PernameHTa 1 NpuUAOXKEHU K HEMY. annexes thereto.

1.13.  Ecam Kakoe-HUByab nonoxkeHue Hactoswero If any provision of these Regulations is, or becomes,
PernameHTa aBnaeTca HegencTBuTeNbHbIM MAK  invalid or becomes so, it does not entail the invalidity of
CTaHeT TaKOBbiM, OHO He BJsieyeT 3a coboi any other provisions of these Regulations and the
HeaenCTBUTENbHOCTH KaKkux-nmbo uHbIx invalidity of the Regulations as a whole.

MONIOXKEHUN  HacToAwero PernameHta w
HefencTBUTENbHOCTU PernameHTa B LLeIoM.

1.14.  HacrtoAawmit PernameHT coctaBneH Ha pycckom These Regulations are drawn up in Russian and English. In
W aHIIMACKOM si3blKax. B cnydae pacxoxkgeHus the event of a discrepancy between the Russian and
PYCCKOro W aHIIMACKOro TekcToB npuoputeT English texts, the text drawn up in English shall prevail.
MMeEeT TEeKCT, COCTaB/eHHbIA Ha aHriMickom The interpretation of the terms and legal concepts
A3blKe. TOIKOBaHWE TEPMUHOB U topuandeckmux contained in these Regulations conforms to the terms
NOHATUIM, coaeprKawmxca B Hactoswem and concepts of the current legislation and legal practice
PernameHTe, cootBeTcTByeT TepmuHam U of the AIFC.

NOHATUAM AENCTBYIOLLErO 3aKOHOA4ATE/IbCTBA U
npaBoBoM NPaKTUKN M®OLIA,

1.15.  Hacroawmi PernameHTt perynnpyetca These Regulations are governed by the legislation of the
3aKkoHogatenbctBom MOLA. AIFC.

2 DPUHAHCOBBIE YC/1YTU KOMIAHUU | FINANCIAL SERVICES OF THE COMPANY |

2.1. KomnaHua oKasbiBaeT KnueHty 6poKkepckme The Company provides the Customer with brokerage

(areHTCKMe) ycnyru Ha peryavpyembix U / nau
Ha Heperyaupyemsbix ("BHebupkesbie" ("OTC")
CAEeNKM) GUHAHCOBLIX PbIHKaX (Aanee Takxe —
"Ycayaa" wnn "Yeayeu").

Peryapyemblii PbIHOK — MHOMOCTOPOHHAA
cUcTeMa, peryanpyemas WaM  ynpasssemas
onepaTopom pbiHKa, KOTOpas:

- CBOAMT BMecTe uaM obecnedynsaeT
cBefeHMEe WHTEPecoB TPeTbUX /WL, Mo
Kynae-npogaxe dUHaHCOoBbIX
WHCTPYMEHTOB, U

- B pamKax KOTOpOW B COOTBETCTBUM C

(agency) services in regulated and/or non-regulated
(over the counter ("OTC") transactions) financial markets
(the "Service" or "Services").

Regulated market is a multilateral system regulated
and/or managed by a market operator that:

- brings together or ensures the convergence of the

interests of third parties in the purchase and sale of

financial instruments, and

- within the framework of which, in accordance with

Ctp. | Page 8



2.2.

2.3.

FREEDOM

BROKER
Hopmamu, He ABNAOLLMMMCA
ANCNO3UTUBHBIMM, nponcxoamnT

coBepuwieHne caenok c (bVIHaHCOBbIMVI

WMHCTPYMEHTaMW,  AONYLEHHbIMKM K
TOpram COrfacHO  COOTBETCTBYIOLLMM
npasunam;

- oo/MKHa GYHKUMOHNPOBATHL HEMPEPbLIBHO
M NOAYMHATLCA  COOTBETCTBYHOLLMM
NOJIOXKEHMUAM 3aKOHOAATeNbCTBA.

BHebupkesaa cpenka (OTC - over the
counter) — 3TO0 caenka C ¢GUHAHCOBbLIM
WNHCTPYMEHTOM (aKkums, obanraums,
Aeno3uTapHaa  pacnucka),  3ak/4YéHHan

CTOPOHAMM He Yepes peryanpyemblii PbiHOK.

Ons uenen paHHoro PernameHTa nog
"noptoenem" noapasymeBaeTcs BCe
OEHEeXHble  cpeacTsa " ¢dMHaHcoBbIE
WHCTPYMEHTbI, NpuHagnexawme KnauneHty,

HaxogAawwmeca Ha Cyete KnneHTa, OTKpbITOM B
KomnaHuu.

KomnaHusa Bnpase npusaekaTb
apdnanpoBaHHbIX AN He adpPUANPOBAHHDIX C
KomnaHueit nuy, (panee — "Cy6-6pokepel") ans
WCMOJIHEHUA  BCEX  WAM  4aCTU  CBOMX
0653aTenbCTB MO HacToAwemy PernameHTy Ha
perynampyemom pbIHKe n/mnm Ha
Heperynnpyemom pbiHKe (OTC) Ha ycnoBuax

obcnykumBaHus, yCTaHaBAMBAEMbIX Cy6-
bpokepamu.
Knunent noaTeepxgaet CBOIO

0CBELLOMIEHHOCTb O NpuBaeYeHnn KomnaHuei
Cyb6-6poKepoB, WHPOpMaLMA O KOTOPbIX
packpbiTa KomnaHuel (c ykasaHuem Hanuuus
wam - otcytetBuA  addUAMPOBAHHOCTU ¢
KomnaHuel 1 nx opucamkumii) Ha sebcaiiTe
Komnanuu: https://ffin.global.

KAMEHT NOHMMaeT M MPU3HAET, YTO B C/ydae,
ecan KomnaHusa nepesaeT UCNONHEHWE CBOUX
06A3aTeNnbCTB N0 HacToswemy PernameHty
apounnposaHHomy  Cyb-6poKepy,  TaKas
nepefaya MOMKET MNPUBECTU K KOHPAMKTY
WHTepecoB  Mexay  KomnaHueln  u/wan
cootBeTcTBytOWMM  adduampoBaHHbim Cyb-
6pokepom u KnneHtom. Mpu 3TOM B TaKom
cnyyae  KomnaHuMs B COOTBETCTBUMM  C

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

the norms that are not provisional, the transactions
with financial instruments admitted to trading in
accordance with the relevant rules are performed;

- shall function continuously and be subject to the
relevant provisions of the law.

OTC transaction (OTC — over the counter) is a transaction
with a financial instrument (share, bond, depositary
receipt), concluded by the parties not through the
regulated market.

For the purposes of these Regulations, portfolio shall
mean all funds and financial instruments owned by the
Customer on the Customer’s Account opened with the
Company.

The Company has the right to engage parties affiliated or
non-affiliated with the Company (the "Sub-brokers") to
perform all or part of its obligations hereunder in the
regulated market and/or in the open market (OTC), on
the terms of service established by the Sub-brokers.

The Customer acknowledges that the Customer is aware
of the engagement by the Company of the Sub-brokers,
whose details are disclosed by the Company (with
indication of whether or not they are affiliated with the
Company as well as their jurisdictions) on the Company’s
website: https://ffin.global.

The Customer understands and acknowledges that if the
Company delegates its obligations hereunder to an
affiliated Sub-broker, such delegation may lead to a
conflict of interest between the Company and/or the
relevant affiliated Sub-broker and the Customer. In this
case, the Company, in accordance with the requirements
of applicable law, will take all necessary measures to
prevent the risk of damage to the Customer's interests,
and, if such measures are ineffective, will notify the
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TpeboBaHMAMM NPUMEHUMOTO
3aKOHOAATeNbCTBA npeanpumet BCe
Heobxoaumble Mepbl MO NpPeaoTBPaLLEeHUIO
pUcKa  HaHeceHMa vyuepba  MHTepecam

KnueHTa, a B ciydyae HeapPpeKTUBHOCTU TaKMX
mep — ysegomut 06 atom KnneHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Customer about the same.

2.4. KnneHT noHnmaet u npusHaeT, yto KomnaHma The Customer understands and admits that the Company
He obnasaHa npeaocTaBnATb KnueHnty is not obliged to provide the Customer with legal, tax
KOHCYNbTaUMM MO opUaAnYecKknm, Hanorosbim  and/or investment advice. The Customer admits that the
nM/MAN UHBECTMUMOHHbIM Bomnpocam. KnmeHnt Company serves its trading account based solely on
npusHaeT, yto KomnaHus obcayxuBaeT ero agreements, contracts and statements signed by it.
TOProBbIf CYET UCKAOUYUTENIBHO Ha OCHOBAHMM
noAnNMcbIBaeMbIX UM COrnalleHuit, 10roBopos
W 3aABNEHUN.

3 K/IACCUDUKALINA K/IMEHTOB CLASSIFICATION OF THE CUSTOMERS |

3.1. B cootBeTctBMM € TpeboBaHuamu [pasun Inaccordance with the requirements of the AIFC Conduct
BegeHma 6usHeca MOPLA, Ha ocHose of Business Rules, based on the information provided by
uHdopmauuu, npegoctasnsemort KnmeHtom, the Customer, the Company shall classify the Customer
KomnaHua aonkHa nposectu Knaccudukaumio  in relation to the products and services offered to him.
KnneHTa B OTHOWeEHMM nNpepgnaraembix emy By accepting the terms of these Regulations, the
npoayktoB u ycayr. MNpuHumas ycnosua  Customer shall acknowledge and confirm that he has
HacToswero PernameHTta, KnmveHT npmusHaet 1 read, understood and agreed with the method of
noaTBep:KpaeT, 4YTto OH  o3Hakomuacs, classification of the customers, information about which
NnoHMMaeT W cornaceH co cnocobom s provided by the Company when the Customer joins the
Knaccudukaumm KameHTtoB, MHPopmauma o Regulations in accordance with Annex 5 to these
KoTopom npeactasnsercs KomnaHnvent Bo  Regulations.

Bpemsa npucoeanHeHua KnmeHTta Kk PernameHTy
B cooTBeTcTBUM C [lpunoxeHunem 5 K
HacToAwemy PernameHra.
4 CYET K/IUEHTA | CUSTOMER'S ACCOUNT

4.1. C uenbto  coBeplueHMAa onepauuid ¢ In order to perform the transactions with financial
dUHaAHCOBLIMM MHCTpyMeHTamu, instruments offered by the Company, the Company
npegnaraemblix KomnaHueit, KomnaHua opens an Account for the Customer. To open an Account,

oTKpbiBaeT CyeT KnnenTty. Ana otkpbiTna Cueta
KAneHT gonKeH 3anosHnTb AHKeTY, noanucaTb
3anaBneHne 0 NPUCOEAUHEHUM K HACTOALLEMY
PernameHnTy/noanuncate 6poOKepCKUin AOroBop
M npenocTaBmMTb KomnaHuu Bce Heobxogmmble
OOKYMeHTbl. KomnaHus Bnpase onyb6/nMKoBaTb
Ha cBoem oduumanbHom BebcailTe CNUCOK
OOKYMEHTOB, KoTopble KnueHTy Heobxogmmo
npepocTtasmutb KomnaHum gns oTkpbiTUa CyeTa.
Bo n3bexkaHne comHeHuin, KomnaHua Bnpase
BHOCUTb M3MEHEHWUS B YKa3aHHbIA CAUCOK
n/unn 3anpocutb nobble AOMNOAHUTESIbHbIE
OOKYMEHTbI, Heobxoanmble el A/1a OTKPbITUA
CyeTta KnneHTy, B TOM YMC/E He YKasaHHble B
CNUCKe [OO0KYMEHTOB, Onyb6/IMKOBaHHOM Ha

the Customer has to fill out an Application Form, sign an
Application for accession to these Regulations/sign a
brokerage agreement and provide the Company with all
necessary documents. The Company has the right to
publish on its official website the list of documents that
the Customer must provide to the Company to open the
Account. For the avoidance of doubt, the Company shall
have the right to amend the list above and/or request any
additional documents necessary for the opening of the
Account to the Customer, including those not specified in
the list of documents published on the Company's
website.
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yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

4.2.

4.3.

BebcaiTe KomnaHuu.

Mocne paccmoTpeHusn cBeAeHU 7
OOKYMEHTOB, nNpeaocTasfieHHbIX KnaneHTtom,
KomnaHua wu3Bewaer KaneHta O cBOem
peleHnn o6 oTKpbITMM CyeTa.

B cnyyae, ecam npegoctasneHHble KnveHTom
OOKYMEHTbI He YA0BNETBOPAIOT
YCTaHOBNEHHbIM TpeboBaHuAM, KomnaHusa
MMeeT NPaBOo 0TKa3aTb KAMEHTY B OTKPbLITUM U
BegeHun Cyeta, 0 yem obsA3aHa NUCbMEHHO
yBegomutb Knnexra.

Mpwn oTKpbITUM CyeTa KAMEHTY aBTOMATUYECKH
OTKPbIBAETCA CMNeunanbHblii HaKoMUTeNbHbIM
cybcuer — D-CyeT ¢ uenblo NpenocTaBieHUs
BO3MOXHOCTU KAneHTy nepesBect Ha Hero
OCTaTKW [EeHEeXHbIX Cpeacts WM NOAyyatb
NPOLLEHTHOEe BO3Harpa)aeHue Mo ocTaTkam
OEHeXHbIX cCpeacTs.

MonyyeHne  BO3HarpaxgeHua  KnveHTom
[0CTUraeTca NyTem aBTOMaTUYECKUX onepaLmii
no obmeHy [OeHeXHbIMU CcpeacTBamu, B
KOTOPbIX 3aK/loYeHUe Ccaenkm o npojaxe
(nokynke) OEeHEeXHbIX cpeacTs
COMPOBOXKAAETCA  3aK/OYEHMEM  BCTPEYHOM
coenkn ob obpaTHOW nNoKynKke (npopaxe)
npeameTa nepsou coenkm yepes
onpeaeneHHbIN Nepuos BPEMEHM Ha Tex Ke
WU UHbIX ycnoBuax (aanee — "Mpoepamma').

Yyactue KnuneHTta B Mporpamme
OCYLLECTBNAETCA NO XenaHuto KnmeHta. 3a
OTKpbITME M conpoBoxaeHne D-Cyeta nnata
KomnaHueit He B3MMaeTCA. MNepeBog,
OeHexHbix cpeacts Ha D-Cuetr aBnsetcA
BblpaXkeHnem cornacma ydactua s NMporpamme.

MexaHmMam  peanusaumm  Mporpammbl U
MopAAOK  HauucaeHus BO3HarpaxaeHus
yKasaHbl B [lpunoxkeHnn 6 K HacToAwemy

PernameHrTy.

KnMeHT He moKeT ucnonb3oBatb D-CueT ¢
Lenbio coseplleHuns onepaumi c
GUHAHCOBBIMM  MHCTPYMEHTaMM  Ha  pblHKe
LUeHHbIX Bymar, a Takxe ucnosb3osatb D-Cuet
[N COBEPLUEHUA MAaTeKen B Nosb3y TPeTbMX
nu,

After reviewing the information and documents provided
by the Customer, the Company notifies the Customer of
its decision to open an account.

If the documents provided by the Customer do not meet
the established requirements, the Company has the right
to refuse the Customer to open and maintain an Account,
and the Company shall notify the Customer thereof in
writing.

When opening the Account, a special saving sub-account,
D-Account, is automatically opened for the Customer to
enable the Customer to transfer cash balances to it and
receive an interest on the cash balances.

Receipt of interest by the Customer is achieved through
automatic transactions on exchange of funds under
which the conclusion of a transaction on the sale
(purchase) of funds is accompanied by the conclusion of
a reverse transaction on the purchase (sale) of the object
of the first transaction after a certain period, on the same
or different terms (the "Program").

The Client participates in the Program at his own
discretion. The Company does not charge any fees for
opening and maintaining the D-Account. Transfer of
money to the D-Account is an expression to participate in
the Program.

The mechanism of implementation of the Program and
the accrual of interest are detailed in Annex 6 to these
Regulations.

The Customer cannot use the D-Account for the purpose
of performing transactions with financial instruments in
the securities market, as well as use this D-Account to
make payments in favor of third parties.
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MepeBoas CBOW [eHeHble cpeactBa Ha D-
CueT, KNnMeHT Tem cambiM AaeT cornacue Ha

NCMNoNb30BaHMe OEeHEeXHbIX cpeAacTs,
HaxodawmxcAa Ha ero D-Cuete, ans
OCYWeCTBAEHMS  onepauuin B pamKax

peannsaumn [porpammbl
BocTpeboBaHuA KnneHTom.

0O MOMEHTa MX

B cnyuyasx, korgaa Ha D-Cyete o6pasyetcs
OTpULATENbHBIA OCTaTOK, KomnaHua Bnpase 1
ynonHomoyeHa KaMeHTom Ha BOCCTaHOBAEHME
nonoxkutenbHoro 6anaHca no D-Cuety nytem
nepesoja [AEHEeXHbIX CpeacTB C TOProBoro
Cuyeta Knunenra.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

By transferring his funds to the D-Account, the Customer
thereby gives consent to the use the funds on the D-
Account for the transactions under the Program by the
Company until they are demanded by the Customer.

If the D-Account has a negative balance, the Company
has a right and is authorized by the Client to restore
positive balance in the D-Account by transferring funds
from the Client's trading account.

4.4 KnveHt Bnpase nononHuTb CueT/D-Cuetr B The Client has the right to credit his Account/D-Account
Kaxkgon wu3 cnegylowmx BanoT:  TeHre, with any of the following currencies: tenge, Russian
poccuitckme pybam, aonnapsi CLLUA n EBpo. Ruble, U.S. Dollars and Euro.

4.5 B pamkax oOKasaHua ycayr no Hactoawemy As part of providing services hereunder, the Company
PernameHTy KomnaHus gnpase shall have the right to independently decide to open
CaMOCTOATENbHO NpUHMMaATb peweHne 06 Accounts with the Company and/or accounts with third
OTKpbITUK KnneHTy Cuetos B KomnaHum u/mnm  parties to account for the assets of the Company's clients,
cyeToB Yy TpeTbux nuy ana ydeta aktmeoB including the Client. The Client authorizes the Company
KnmeHToB KomnaHuu, B Tom umcne KnumeHta. to determine, at its sole discretion, such third parties, as
Knnent nopyyaetr KomnaHum no ceoemy well as the number, type, purpose and other parameters
YCMOTPEHUIO onpeaenaTb Taknx Tpetbux auny, , of such Accounts with the Company and/or accounts with
a TaK¥Ke KOo/AMYyecTBo, TuMN, Uenb U UHble third parties.
napameTpbl yKasaHHbix CyeTtoB B Komnanumu
W/VUAK CHETOB Y TPETbUX NNL,

5 OCHOBHbIE PUCKU, CBA3AHHBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B ®UHAHCOBbIE FINANCIAL INSTRUMENTS IN THE INTERNATIONAL
UHCTPYMEHTbI HA MEXXAYHAPO/AHbIX FINANCIAL MARKETS
DPUHAHCOBbIX PbIHKAX

5.1. MNHBECTMLMOHHDbIE PUCKK Nno obauraumam / Investment risks on bonds/long-term debt liabilities
OONTOCPOYHbIM A,0NroBbiM 0643aTeNIbCcTBaM

5.1.1 KpeauTHbI pUCK Credit risk
KpeguTtocnocobHocTb  Ao/KHMKA  gomkHa The creditworthiness of the debtor shall be taken into
YUYMTbIBATHCA NPU NPUHATUN MHBECTUUMOHHOrO account when making an investment decision. It is
peweHus. Heobxogumo obpalatb BHMMaHMe necessary to pay attention to credit ratings (assessment
Ha KpeauTHble PEeNTUHIU (oueHky of the debtor's financial solvency) issued by independent
naaTexecnocobHoCTH OOJ/IKHMKA), rating agencies.
BbIMyCKaemble He3aBUCUMbIMU PENTUHIOBLIMM
areHTCTBaMM.

51.2 BaslOTHLIN PUCK Foreign Exchange Risk

Mpu npopaxe obavraumMm [0 nNoraweHus
CTOMMOCTb LEeHHbIX bymar ¢ puKcMpoBaHHOM
CTaBKOW [0XO04A@ MOMKET CHU3UTLCA, ecau
NPoOLEeHTHaa CcTaBka Mo obauraupam c
COMOCTaBMMbIM CPOKOM 0bpalleHus pacTet. U

When a bond is sold before maturity, the cost of fixed
income securities may decrease if the interest rate on
bonds with a comparable maturity increases. To the
contrary, bonds will go up in price if the interest rate on
bonds with a comparable maturity decreases.
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HaobopoT, 0b6mMraumm BbIPAcTyT B LEHE, ecu
npoueHTHaa CcTaBka no obauraupam ¢
COMOCTaBMMbIM CPOKOM 06paLLeHNA CHU3UTCA.

PWUCK INKBUAHOCTM 06aMraumi

Ha HU3KONMKBUAHOM PbIHKE CYLLECTBYET PUCK
HEBO3MOMHOCTM MPOAAXKM  onpeaeneHHbIX
obnurauuii, M wUx npuaetca gep:kaTb A0
noraweHus.

MHBECTULUMOHHbIE PUCKM NO aKLUAM
PbIHOYHbIV pUCK

Ha cTtoMmocTb aKuuii BAMAIOT pPa3/ndHble
dakTopbl, BKAOYaA  BU3Hec-HanpasBieHue
COOTBETCTBYHOLLEN  KOMMNAHWKW,  PbIHOYHYIO
KOHBIOHKTYPY M MOAUTUYECKYIO 06CTaHOBKY B
uesiom.

KpeauTHbIN pUck

AKUMOHEpPbI BNaaetoT AoNen B KOMNAHUU. ITO
O3HayaeT, 4To WX ¢GMHAHCOBbIE BJ/IOXKEHUA
MOTyT OKa3aTbcA 6ecnosesHbiMu, 0cobeHHOo
€C/I KOMMaHWUA CTaHOBUTCA BaHKPOTOM.

PUCK ANKBUAHOCTU KLU

Ha HW3KO/IMKBUAHOM pbIHKE MOFYT BO3HMKaTb
PUCKM, CBA3aHHble C  HEBO3MOXHOCTbIO
NpPoAaKM akuuii 6e3 CyLLeCcTBEHHbIX MNoTepb
(M3meHeHn cTommocTn akTuea).

MHBECTULMOHHDIE
MHBECTULMOHHbIM pOoHAAM
PVCKM NO Nasgm MHBECTULIMOHHOIO doHAA
PUCKM NO nasm WHBECTUUMOHHOrO ¢oHAa
3aBMCAT OT MHBECTULLMOHHOW NOAUTUKK GoHAA
N PbIHOYHOW KOHBIOHKTYPbI.

PUCKH no

Man MHBECTMLMOHHOrO GOHAA MOXHO, KakK
npasuio, Npoaatb B Atoboe Bpemsa, Npu 3Tom
Ha MpPaKTUKe OHM MPUHOCAT NpUbbLINL MNpK
yCAoBUM  BRadeHMA UMW B TeuyeHue
ANMTeNbHOro nepuoaa BpeMeHn (B cpeaHem
OoT Tpex feT u 6onee), 3a MUCKAOYEHUEM
GOHA0B leHEXHOrOo pPhiHKa.

Hanorosble pacyetsbl
Hanorosbii  pexum, nNpUMeEHAemMbln B
OTHOLWIEHUM MNPUOBLIIM OT MHBECTULMOHHbIX

¢doHaoB, MOXKeT BapbMpOBaTbCA B
COOTBETCTBUM C TUMOM WHBECTULMUOHHOTIO
¢doHaa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Bond liquidity risk
In a low liquid market, there is a risk that certain bonds
may not be sold and will have to be held until maturity.

Investment risks on shares

Market risk

Various factors affect the value of stock, including the
business line of the respective company, market
conditions and the general political environment.

Credit risk

Shareholders own a share in the company. This means
that their financial investments may be of no avail,
especially if the company goes bankrupt.

Shares liguidity risk

In a low-liquid market, there may be the risks associated
with the impossibility of selling shares without significant
losses (changes in the value of an asset).

Investment risks for investment funds

Risks on participation units of an investment fund
Risks on participation units of an investment fund depend
on the fund's investment policy and market conditions.

Participation units in an investment fund may commonly
be sold at any time, while in practice they are profitable
if held for a long period of time (on average for three
years or more), with the exception of money market
funds.

Tax calculation
The tax treatment applied to the profits from investment
funds may vary according to the type of investment fund.
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PUCKu npu UHTepHeT-TpeiiguHre

Mpn BbicTaBneHMn 3aABOK KnmeHTOM u4epes
TOProBble CUCTEMbI CYLLECTBYIOT Creaytowme
pUCKN:

NPU BbICOKOM MHTEpHeT-TpaduKke moryTt
BOSHMKHYTb 3aJepXKu B gJocTyne K
AaHHbIM yyeTHoM 3anucK KnneHTa mns-3a
OrpaHWYeHU NPONyCcKHOW cnocobHocTH
cUCTEMBI;

Ha CKOPOCTb OTK/IMKa CUCTEMbI MOTYT
OKa3aTb HeratMBHoe BOBAEVICTBMG
yCnoBsuA BONAaTUNbHOCTU PbIHKA;

nepeboii B paboTe W/MAM 3a4EPKKK
cucTemsl B pesynbTate cboes
3NEKTPONUTaHUA, NporpammHbix cboes
WM BbICOKOM TOProBOM akTUBHOCTY;

B Mepuoj, MOBbILWEHHOW BOMATU/IBHOCTH
(a0 CTaTUCTUYECKUI nokKasaTesb,
XapaKTepusyoLwnii TEHAEHLUMIO
N3MEHYMBOCTU LiEHbI) MOXKET BO3HUKHYTb
npo6sema HEeBO3MOMXKHOCTU Pa3MecTUTb
33ABKY Ha MOKYMKY MW npoaaxy, ambo
ee HeCcBOeBpeMeHHOW nogauu;

HencnpaBHOCTb 0b6opyaoBaHUA, cboil B
pabote nporpammHoro obecnevyeHus,
npobnema co CBA3bIO,
sHeprocHab»KeHnem, WHble MNPUYUHDI
TEXHUYECKOTO XapaKkTepa, B pesyabTate
yero nogava [opyyeHna  moxeT
OKa3aTbcA HEBO3MOXKHOM B
onpeaeneHHbI MOMEHT BpemeHu, nnbo
MopyyeHne KnueHTa moxeT ObITb He
MCMNOMIHEHO (4aCTUYHO MAW NOJIHOCTbIO)
WAN UCNONHEHO He B COOTBETCTBUWU C
yKasaHuamu KnvenTa;

3aqeprKKa KOTUPOBOK, CHUMKEHUe
NPOU3BOANTENBHOCTM CUCTEMbI, @ TaKXKe
apyrme  daktopbl,  3asucAumMe  OT
KOMMbIOTEPHON CUCTEMBI U MHTepHeT-
npoBaiaepa, W HaxodAllMecs BHe
KOHTpoAns KomnaHuuy;

cogepwerHne  KaveHTOM  cayyaliHbIX
owmnboK npu nogade NopyyeHus (nogava
MopyyeHna KnmeHTOM He B COOTBETCTBUMU

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Online trading risks
The following risks are associated with the Customer
placing orders via trading systems:

high Internet traffic may cause delays in accessing
the Customer's account due to limitations in the
connection capacity;

the system response speed may be negatively
affected by market volatility conditions;

interruption in operation and/or system delays as a
result of power failures, software failures or high
trading activity;

in a period of heightened volatility (this is a
statistical indicator characterizing the trend of price
volatility), there may be a problem of impossibility
to submit an order to buy or sell, or its late
submission;

equipment failure, software failure,
communication and power supply problems, other
technical reasons, as a result of which the
submission of the Order may be impossible at a
certain point in time, or the Order of the Customer
may not be executed (partially or completely) or
executed not in compliance with the instructions of
the Customer;

delayed quotations, decreased system
productivity, as well as other factors that depend
on the computer system and the Internet provider,
and are beyond the control of the Company;

the Customer makes random errors when
submitting the Order (the Customer submits the
Order not in accordance with his actual intents),

CTp. | Page 14



FREEDOM
BROKER

C €ero AencTBUTENIbHbIMM HAMEPEHUAMM),
B ToM yncne, no npuynHe
HeOOoCTaTOYHOro  3HaHuMA  KnueHTom
nopsagxa 3KcnayaTauum
MHPOPMAUMOHHOA TOProBoi CcUCTEMbI
M/MAN  HeQOCTaTOUYHbIX  MNPaKTUYECKUX
HaBbIKOB;

- HeCaHKUMOHUPOBAHHbIA AOCTYyN TPeTbUX

any, K Pabouemy mecty  KnueHTa,
coBepweHne paelncteuii Ha Pabouem
mecte KnueHta C umcnonb3oBaHuem

KnioueBoro Hocutena w/wav napons,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

including due to insufficient knowledge by the
Customer of the procedure for operating the
Information Trading System and / or insufficient
practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at the
Customer's Workplace using the Key carrier and/or
password, other confidential data of the Customer
by a person who does not have the authority to do

MHbIX  KOHOMAEHUMANbHbIX  AAHHbIX so.
KnveHTa AMULOM, HE MMELWMM Ha TO
NOJIHOMOYUNA.

5.4.2.  Hactoawum KnueHT BbiparkaeT cornacve ctem, The Customer hereby agrees that he has read and
4YTO OH O3HAKOMMACA M NoHAn uHbopmaumio, understood the information set forth by the Company in
usnoxeHHyto KomnaHuen B [eknapaumm o the Risk Disclosure Statement regarding the risks
pUCKax, CBA3aHHbIX C  oOcylecTBneHnem associated with operations in the securities market
onepauMin  Ha  pblHKe UeHHbIXx 6ymar (Annex 4), which was provided to the Customer in the
(MpunoxkeHune 4), KoTOpas 6bina  process of opening an Account. This information is also
npepoctasneHa KaneHty B npouecce oTKpbIiTMA  available on the Company's website.

Cueta. [laHHaa MHbOPMALUA TaKKe AOCTYyNHA
Ha BebcainTe KomnaHum.
6 K/TMEHTCKUE NOPYYEHUA U OTYETHOCTb CUSTOMER ORDERS AND COMPANY REPORTING TO
KOMIMAHUWU MNEPEL K/IMEHTOM THE CUSTOMER
6.1. KomnaHua  npuHumaetr  MopydeHns ot The Company accepts Orders from the Customer to

KNAMeHTOB Ha coBeplleHME TOProsbiX MU
HeTOProBbIX omnepaunit B Nboe Bpema u
ucnonHaetr MopydyeHns B TedyeHne pabouero
BpemeHM KomnaHuu, ykasaHHoOro Ha sebcaite
Komnanmm  (www.ffin.global), ¢ yuetom
pexunma paboTbl TOProsbIX NAOLLAA0K.

KAMeHT MOXeT onpeaennTb YC/A0BUA, MpU
KoTopbIx MNopyyeHne B OTHOLLEHUM CAEKU Ha
Perynmpyemom pbIHKEe AO0MXHO MCMONHATLCA.

CToUT OTMeTUTb cleaylolwme  OCHOBHble
Mopy4yeHus noa ycnosmem:

NopyueHune "Take Profit" — MNopyyeHne ans
bukcauum  npubbiam  KnueHta. MopyyeHue
TAKOroO  TUMA  aKTUBMPYETCA B  MOMEHT
OOCTUMXKEHUA LeHbl, 3agaHHoW B MopyyeHun,
W UCNONHAETCA no PbIHOYHO LueHe
bGUHAHCOBOrO  MHCTPYMEHTA Ha  MOMEHT
UCMONHEHWA. PbIHOYHAA LEeHa MWCMONHEHUA

MOXeT OT/INYaTbCA KaK B MEHbLY, TaK U B

perform trading and non-trading operations at any time
and executes Orders during the Company's working
hours indicated on the Company's website
(www.ffin.global), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following main
types of conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the Customer's
profit. The Order of this type shall be activated at the
moment when the price indicated in the Order is reached
and executed at the market price of the financial
instrument prevailing at the time of execution. The
market price may be lower or higher than the price
specified in the Order.
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6ONblUYD CTOPOHY OT LEHbl, YKa3aHHOW B
Mopy4vyeHuu.

MopyuyeHune "Stop Loss" — [lopyyeHune ans
COKpauieHusa ybbiTkoB KnueHTa. NopyyeHne
TAaKOrO TUMNA  aKTUBUPYETCA B MOMEHT
OOCTUMXKEHUA LeHbl, 3agaHHOM B [opyyeHun,
W UCNONHAETCA no PbIHOYHOM ueHe
OUMHAHCOBOrO  MHCTPYMEHTa Ha  MOMEHT
WUCNONHEHUA. PbIHOYHAA UeEHa MWCNONHEeHUA
MOXKET OT/INYATbCA KaK B MEHbLUY, Tak U B
6O/blUYI0 CTOPOHY OT LEHbl, YKa3aHHOW B
MNopy4eHun.

NopyuyeHune "Limit" — aKtmBauuei AaHHoro
TMna lopydyeHua ABAAETCA  AOCTUNKEHME
3HAYeHUsA UeHbl, yKazaHHowW B MopydyeHnn. Mpun
3TOM, He OrpaHUYMBaACh YC/IOBUAMM BbICOKOM
BONATUIbHOCTU (OUMHAHCOBOrO MHCTPYMEHTA,
OonepaumoHHON 3a4epXKWU, HeAOoCTaTOYHOCTU
npegnoXKeHns No GUHAHCOBOMY UHCTPYMEHTY,
MopyyeHne 6yaeT MCMOJIHEHO MO 3HAYeHUIo
LUeHbl, YKasaHHoM B [opyyeHun nambo no
HauAyyLwel PbIHOYHOM LEeHe, CIOXKMBLLENCA Ha
MOMEHT PpaKTUYECKOro UCMOJIHEHMA.

KnuneHT HanpasnaeT B KomnaHuto lNopydeHua
Ha coBeplleHMe CAenok ¢  GUHAHCOBLIMU
WHCTPYMEHTamMM creayrolmmm cnocobamm:

(@) npn nomowm Cuctem  WHTepHeT-
TpeanHra (onucaH B nyHkte 10
HacToswero PernameHTa);

(b) no TenedoHy;

(c) B NMCbMEHHOW dopme yepes
aBTOPU30BAHHYIO 3/IEKTPOHHYIO  MOYTY
KnueHnTa.

Mpu 3aKNHOYEHMM CAENKM NMPU nomoLLmn Cuctem
NHTepHeT-TpeiamHra KAneHT camocTonTeNbHO
(be3 HenmocpeacTBeHHOro ydyactua Tpengepa)
dopmupyer u  Hanpasnser  KomnaHuu
nopyyeHve Ha 3akayeHne KomnaHuel
onpeaeneHHoON caenkM B HTepecax KnnenTa c
NCMONb30BaHMEM MPAMOro AOCTynNa K pbiHKam
Ha OCHOBaHWM WHCTPYKLUMW MONb30BaTeNs
cUCTEMbI.

MpK 3aKAOYEHUM CAeNKM Mo TenedoHy uan B

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

"Stop Loss" Order — an Order for reducing losses of the
Customer. The order of this type shall be activated the
moment when the price indicated in the Order is reached
and executed at the market price of the financial
instrument prevailing at the time of execution. The
market price may be lower or higher than the price
specified in the Order.

"Limit" Order — an Order of this type shall be activated
the moment when the price indicated in the Order is
reached. The Order shall be executed at the value of the
price indicated in the Order or at the best market price
prevailing on the date of actual execution
notwithstanding the conditions of high volatility of the
financial instrument, operational delays or insufficient
supply of the financial instrument.

The Customer sends to the Company the Orders to
execute transactions with financial instruments in the
following ways:

(@) using Online Trading Systems (described in clause
10 of these Regulations);
(b) by telephone;

(c) inwriting through the Customer's authorized email.

When concluding a transaction using Online Trading
Systems, the Customer independently (without trader’s
direct assistance) forms and submits an order to the
Company to make certain transaction in the Customer’s
interests using direct access to the markets based on the
system user's instructions.

When concluding a transaction by telephone or in
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nucbMeHHon  ¢opme  KnmeHT  HasbiBaeT
Tpelgepy cneaylowyl  MHbopmauuoo B

YKa3aHHOM HUXKe NopAaKe:
(1) Csoto damunuio, Uma, OTYECTBO;

(2) Homep TOprosoro cyera;
(3) TuKep ueHHoM Bymary;

(4) Twun 3aABKM
PbiHOYHasA, Cton);

(MumutnposaHHas,

(5) CropoHy 3aaBku (MokynKa, MpoaarKa);
(6) KonwnuectBo LEHHbIX bymar;
(7) LleHy 3aABKu;
(8) CpoK, Ha KOTOpbIN BbICTAaBASAETCA 3anABKa.
MopyyeHuve no TenepoHy
Nocne nonyyeHua Bcerm  HeobxogMMON

nHoopmauun no TenedoHy Tpenaep AOMKEH
NOBTOPUTL NapaMeTpbl 3aABKN KaneHTy.

(1) Npw ycnosuu, 4yto Tpeizep NOBTOPWUA
napameTpbl 3aABKM BEPHO, Ha 3anpoc O

NOATBEPKAEHUMU Knnent [OJIKEH
npousHectu: "Moarsepxaato”.

(2) B cnyyae HeBepHOro MOBTOPEHMUSA
MapameTpoB 3asBKM, HA 3anpoc o
NOATBEPKAEHUMU Knnent [OJIKEH
npousHectn: "HeBepHO" W MNOBTOPHO
MPOW3HECTU KOPPEKTHble MapameTpbl
3asBKM.

Mocne noaTBepXAaeHWsA Tpengep cosepluaeT
caenky.

[ucbmeHHOe nopy4yeHne

MNocne cosepLueHna coenkm  Tpengep
nHpopmmpyet KnmeHTta 06 MCNONHEHUM 3aABKM
nyTem OTMPaBKM OTBETA Ha SN1EKTPOHHYHO NOYTY
KnuneHra, 3aperucTpUpoBaHHYIO B
WHOOPMALMOHHOM  CUCTEME, B  KOTOPOM
YKa3blBaeT KOJIMYECTBO LEHHbIX Bymar u LeHy
WCMOJIHEHWA, eCN CAeNKa Bblaa UcnonHeHa B
TOT e MOMeHT. Ecan wucnonHeHue caenku
6bin0  nosgHee, TO KaveHT  noaydvaet
nHbopmauuio obo BCEX napameTpax

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

writing, the Customer gives the following information to
the trader in the following order:

(1) His/her surname, first name, patronymic;
(2) Trading account number;
(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);
(6) Number of securities;
(7) The order price;
(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters of the
order to the Customer.

(1) Provided that the trader repeated the parameters
of the order correctly, the Customer has to say: "l
confirm" to the confirmation request.

(2) If the order parameters are repeated incorrectly,
the Customer has to say: "Incorrect" to the
confirmation request and repeat the correct order
parameters.

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the number of
securities and the execution price, if the transaction was
executed at the same moment. If the transaction is
executed later, the Customer receives information about
all parameters of the transaction execution from the
Brokerage Report.
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MCNONHEHUA caenku ns bpokepckoro OTyeTa.

Mpun wucnonHeHun TopyyeHuir oT KnueHTa
KomnaHuAa pgencteyeT B COOTBETCTBMM C
Mpasunamu BegeHua busHeca MOLA.

B coorseTctBuM ¢ [paBunamu BeaeHUs
6u3Heca MOLLA, npu BbINOAHEHUWN KaKoN-NMb0o
TpaH3akuum ana KnveHta, KomnaHua fonxkHa
npeAnpuUHATL BCE [A0CTATOYHble Warn Aans
nosyyeHus HaunyJlero BO3MOXHOIO
pesynbTaTa gna KaveHTta ¢ yyeTom LOCTYyMNHOM
UHbOopMaLUN.

YsepomneHve o6 ucnonHeHun lNopyyeHua c
UHbOpMauMelr OTHOCUTE/IbHO  BbIMNOJIHEHUA
Kaxgoro MopyyeHus KnuveHTa [0MKHO ObITb
HanpasieHo KAMeHTy HaZeXHbIM Crnocobom
nocse NOATBEPKAEHUA OT TPETbEW CTOPOHbI O
COBEpLIEHUM CAENKU, HO He no3gHee, 4Yem
yepes 2 (aBa) paboumx AHA Nocne UCNOSIHEHMUA
nopy4yeHus.

KomnaHua Bnpase OTKasaTb B BbINOAHEHUU
MopyyeHna KnueHTa, ecnn Takmve nopyyeHus
BeAyT WAW MOTyT NPUBECTU K HapylleHWAam
3aKOHOAaTeNbCTBa, KOTOPbIM AeATeNbHOCTb
KomnaHun perynmpyetca. KomnaHua snpase
npeanpuMHMmaTb nobble OeUcTBUA, KOTopble
nocymTaer HeobxoAMmbIMKM Ana cobntogeHus
COOTBETCTBYHOLLMNX TpeboBaHWU
3aKOoHOAaTeNbCTBa.

KnneHT Bnpase nogatb MopyyeHue Ha BbiBOA,
OEHEXHbIX CPeACcTB CO CBOEro cyeTa Mpu
OTCYTCTBMM  3a[0/KEHHOCTH, 0b6A3aTeNbCTB
KnuneHta nepes KomnaHueis, nmbo
3ab10KMPOBAHHbBIX aKTMBOB, a TaKXe nocse
BO3MELLLEHUs BCeX 3aTpaT M  PacxoAos,
CBA3AHHbIX C AaHHbIM NepeBoAoM. [JeHexkHble
cpeacTtBa byayT nepesefeHbl KAMeHTy TonbKo
6e3HaNMYHbIM cnocobom Ha BaHKOBCKMI cyeT
KnveHTa, yKasaHHbIA B JIMYHOM KabuHeTe
KnneHta B Cucteme UHTepHeT TpelanHra, B
TeyeHue 10 (oecatn) paboumnx gHen c MOMeHTa
nosiyYyeHums KomnaHuei, noAnmncaHHoro
KnveHTom MMopyyeHus Ha BbiBOZ [ EeHeXKHbIX
cpeAacTs.

Moanucanue MopyyvyeHna NPOM3BOAUTCA Yepes
OAHOPa30BbIi CMC KOoZ, HanpaB/AAemblit Ha

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct of
Business Rules.

In accordance with the AIFC Conduct of Business Rules,
when making any transaction for a Customer, the
Company shall take all sufficient steps to obtain the best
possible result for the Customer, taking into account the
information available.

The notification on the execution of the Order with
information regarding the execution of each Order of the
Customer shall be sent to the Customer in a reliable way
after confirmation from a third party about the execution
of the transaction, but no later than 2 (two) working days
after the execution of the order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the Company's
activities. The company has the right to take any action
that it deems necessary to comply with the relevant legal
requirements.

The Customer has the right to submit an Order to
withdraw the funds from his account in the absence of
debts, liabilities of the Customer to the Company, or
blocked assets, as well as after reimbursement of all costs
and expenses associated with this transfer. Funds will be
transferred to the Customer only by non-cash method to
the Customer’s bank account specified in the Customer’s
Personal Account in the Online Trading System, within 10
(ten) working days from the date of receipt by the
Company of the Order to withdraw the Funds signed by
the Customer.

The Order is signed through a one-time SMS code sent to
the Customer's authorized mobile phone number
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

aBTOPU30BAHHbIN MOBWbHbBIN Homep  specified during the Customer's registration.
KnveHTa, yKasaHHbIA Npu  perncrpaumu
KnueHTa.

6.9. ExkeaHeBHO Komnanus npegoctasnder The Company provides the Customer with Brokerage
KnneHty  Bpokepckne  otyetbl. OtuyeTbl  Reports on a daily basis. Reports are provided during the
npenocTaBAAlOTCA B TeyeHue pabouvero aHsA, working day following the day of trading operations.
cnepylowero 3a gHemM coseplleHuns Toproebix  Report may be received via the Online Trading System.
onepaumin. OTyeT MOXKeT ObiTb MNOJyYeH
nocpeacrtsom Cucrembl UHTepHET
TpenauHra.

6.10. Mo TpeboBaHuo KnneHTa KomnaHuuma moxkeT At the Customer's request, the Company may provide
npepoctasute OTuyeTbl 3a onpegeneHHblt  Reports for a certain period. The deadline for submitting
nepvog. Cpok npepgoctaBneHns Otyeta 3a the Report for the period is no more than 5 (five) working
nepuog, coctaBnsieT He bonee 5 (NaTn) pabounx days from the date the Company receives a written
OHen ¢ MmomeHTa nonydeHma KomnaHuen request from the Customer.

NMUCbMEHHOTO 3anpoca Co CTOPOHbI KaneHTa.

6.11.  KnueHT MOXeT Bblpa3uTb cBoe Hecornace ¢ The Customer may express his disagreement with the
npepoctaBneHHon B OtueTe MHPopmaumert information provided in the Report by sending a written
nytem Hanpas/eHuA nucbmeHHoro  objection to the Company no later than 3 (three) working
Bo3parkeHna KomnaHum He nosgHee 3 (Tpex) days from the date of sending the Report to the
pabounx aHelr ¢ pgatbl oTnpaBkuM Otyeta  Customer. If the Customer has not sent a written
KnuneHty. B cnyyae, ecnn KnneHT He HanpaBun  objection to the Company within the specified period,
nUcbMeHHoe Bo3paxeHne B KomnaHutio B  the Reportis considered to be accepted by the Customer
TeyeHue yKasaHHOro cpoka, OtyeT cumtaetca without comments and the Customer expresses his
npuHATBIM  KnveHTom 6e3 3amedyaHuit M unconditional agreement with all items specified in the
KnneHT BbiparkaeT cBoe MonHoe cornacke no  Report received. The Customer may send an objection in
BCEM MO3MUMAM, YKasaHHbIM B nosiydeHHom electronic from an authorized e-mail or through the
Otyere. KnueHt MOXeT HanpasuTb Online Trading System, as well as personally submit an
BO3pa)KeHMe B  3NEKTPOHHOM Buae ¢  objection to the Company in writing in accordance with
aBTOPWM30BAHHON 3N1EKTPOHHOM noutbl wan  the Dispute Settlement Procedure described in section
yepes Cuctemy UHTepHeT TpenamHra, a Takxke 20 of these Regulations.

JIMYHO B TMUCbMEHHOM BWAE MNpPeAcTaBUTb
BO3paxkeHue B KoMnaHWio B COOTBETCTBUM C
MopAagKoM paspelLeHuns CropoB ONUCaHHOM B
pasgene 20 gaHHoro PernameHTa.
MPABUJIA COBEPLLUEHUA CAEJIOK C MARGIN LOANS TRANSACTIONS RULES
7 UCI10J/Ib3OBAHUEM MAPWUHA/JIbHbIX

3A/MOB

7.1. Ha ycnosuax MpunoxeHuns 7 K Hactoawemy The Company may provide the Customers with loans for

PernameHTy KomnaHua moKeT nNpeaocTaBiaTh
KnneHTy 3aiimbl A5 COBEPLUEHMA CAENOK Mo
Kynne-npogaske ¢UHAHCOBbIX WHCTPYMEHTOB
npu OTCYTCTBUW Yy HEro HeobXoAMMbIX ANA
3TOr0 [AEHEeXHbIX CpeacTs M (UHAHCOBbIX
WUHCTPYMeHTOB (manee — "MapxuHdanoHbie
3alimel").

making transactions for the purchase and sale of
financial instruments in the absence of the necessary
funds and financial instruments for this (the "Margin
Loans") in accordance with the terms of Annex 7 hereto.
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MNpepoctaBneHne MapKMHaNAbHbIX 3alMOB
ABNAETCA NpPaBoOM, a He 06A3aTenbLCTBOM
Komnanun. Bo  u3berkaHne  COMHEHUM
KomMmnaHuA MoKeT 0TKa3aTb B NpeaoCcTaBAeHUN
MapKnHanbHOro 3aMma.

MopAafoOK  coBeplieHWMA  TakKUX  CAENOK
perynvpytotca  lpasBunamy  COBEpLUEHUS
COENOK C MCMO/Mb30BaHMEM MapXKUHaAbHbIX

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Provision of Margin Loans is the right and not an
obligation of the Company. For the avoidance of doubt,
the Company has the right to refuse to provide a Margin
Loan.

The procedure for making such transactions is governed
by the Margin Loans Transactions Rules in accordance
with the Annex 7 to these Regulations. The possibility to

3aimoB  cornacHo MpwunoxeHna 7 K use Margin Loans is the right and not an obligation of the
HacToAwemy PernameHTy. BoamoxHoctb  Customer.
MCMoNb30BaHWUA  MapKUHaibHbIX  3aliMOB
anaetcA npasom KaueHta, a He ero
0653aTeNbCTBOM.

8 UCK/IOYEHO EXCLUDED

9 YYET, XPAHEHUE U UCI10J/1b30BAHUE RECORDKEEPING, SAFEKEEPING AND USING THE
AEHEMHbIX CPEACTB U ®PUHAHCOBbIX FUNDS AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB

9.1. KomnaHua HacToAwmMm 3anaBnseT, 4to oHa The Company hereby declares that it record-keeps,

ocyuiecTsnset XpaHeHue, yyer n safekeeps and uses the Customer’s funds and financial
WCMO/Ib30BaHUE  OEHEeXHbIX  cpeact8 M instruments in a Special Company’s Account (the
dMHaAHCOBbIX MHCTpymeHTOB KnuneHTa Ha "Company’s Customer Account") separately from its own
CneuypanbHom Cuete Komnauum (panee — funds and financial instruments.

"Knuenmckuii ciem KomnaHuu") otaenbHo oT
CBOMX COBCTBEHHbIX [OEHEXHbIX CpeacTs W
OUHAHCOBbBIX MHCTPYMEHTOB.

KoMnaHua [epXuT AeHeHble cpeactsa U
(bUHAHCOBbIE WMHCTPYMEHTbI Ha CrneumnanbHbIX
KAMEHTCKUX cyeTax (OMHMBYCHBbIX
(0bbegnHeHHbIX) cueTax), OTKPbLITLIX Y TPETbUX
nmu. Mcnonb3oBaHne 06beguHEHHbIX CYeToB
MOXeT NPUBOAWTL CMELIeHUID CPeacTs U

dMHaHCOBbIX NHCTPYMEHTOB, BK/lOYan
CBAA3aHHble C HWMW BbINAaTbl. [pu 3TOM
KomnaHus o0bAsyeTcs obecneunTb
Hag/exallMii ~ yyeT BCex MpMUMTaloLLMXCA
KnneHty cpeacTs " ¢dUHaHCOBbIX
WNHCTPYMEHTOB.

B aTom cnyyae KomnaHua rapaHTUpyet

KnueHty cneayioulee:

- KomnaHua BegeT BHYTPEHHUI y4yeT
OEHEeXHbIX Ccpeacts U GpUHAHCOBbIX
WMHCTPYMEHTOB BCeX KAMeHTOB, aKTMBbI
KOTOPbIX XPaHATCA B  BbIWECTOAWMX
YYETHbIX OpraHu3aLmax.

- y KomnaHuu umetloTca  cucTembl
KOHTpONS, nossosAoLwue BECTU
BHYTPEHHUI pa3aenbHbIi yyer

The company keeps the funds and financial instruments
in special customer accounts (omnibus (pooled)
accounts) opened with third parties. Use of omnibus
(pooled) accounts may lead to mixture of funds and
financial instruments including any associated payments.
Whereas the Company undertakes to procure prudent
accounting of the Client's funds and financial
instruments.

In this case, the Company guarantees the following to the

Customer:

- The Company maintains internal accounting of
funds and financial instruments of all Customers
whose assets are safekept with higher depository
organizations.

- the Company has control systems that allow

maintaining separate internal accounting of funds
and financial instruments of each Customer kept
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9.2.

F R E E DOM PeanameHm OKa3aHus 6POKePCKUX (a2eHMCKUX) Regulations on provision of brokerage (agency)
BROKER ycaye Ha peiHKe yeHHbix byma services on the securities market

OEHEeXHbIX cpeactB M GUHAHCOBBIX
WMHCTPYMEHTOB KaXgoro KiaueHta Ha
XPaAHEHUU Y TPETBUX ANL,.

- KomnaHuAa Ha perynsapHoM oOcHoBe
nposoauT CBEPKY mexay
CO6CTBEHHBIMW BHYTPEHHUMMU CYETaMM
M CcYeTaMM TPETbUX 1L, KOTopble
OepXKaT  [eHe)Hble  CcpeactBa WU
$UHaAHCOBbIE MHCTPYMEHTbI KnneHToB.

- KomnaHua /Cy6-6poKkepoB a MMEHHO
nosnuymii Komnaumm u KnneHtoB BO
BHYTPEHHEM yyeTe Cy6-
KacTtoanaHoB/Cyb6-6poKepoB, a TaKke
COOTBETCTBUA OTPAXKEHMA CYMMApPHOro
coctoAaHnA Nmyuwiectsa Ha KameHTCKmx
cyeTax Mo CYMMApHOMY COCTOSIHUIO
nosunymm Cy6-kactoamaHa/Cy6-
bpokepa B Peectpe nnu B
YNOJIHOMOYEHHOW OpraHU3aLmu.

- [eHexHble cpeactsa U ¢puUHAHCOBbIE
WMHCTPYMEHTbI KnueHTa MmoryT
XPaHUTbCA B IOPUCAMKLMAX 33
npegenamu MOLUA. PbiHOYHaA
NPaKTUKa, BOMPOCHI npaBoBOro
peryanpoBaHuns ¢durHaHcoBOM
HECOCTOATEIbHOCTU M 06 MIA NPaBOBOA
PEXMM B YKasaHHbIX OPUCOMKUMSAX,
MOryT  OTAMYATbCA  OT  PEeXKMMa,
npumeHaemoro 8 MOLIA.

KomnaHua npuMHMMaeT BCe 3aKOHHble MU
pasymHble Mmepbl Mo Bbl6Opy U NpoBepke
6aHKOB, B KOTOPbIX HaxoOATCA [AEHEeXHble
cpeacTBa KnuenrTa, n KacToanaHoB
(nenosutapues)/Cy6-6poKkepoB, B KOTOPbIX
XpaHATCA GUHAHCOBbIE MHCTPYMEHTbI KineHTa,
yTobbl  YAOCTOBEPUTLCA, UYTO  AEHEXKHble
cpeactea M GUHAHCOBbIE  UHCTPYMEHTbI
KNMEeHTOB pa3yMHO 3aLMLLEHbI, B TOM YMC/e OT
dburHaHcoBOM HEeCOCTOATE/IbHOCTM TaKuUxX
TPeTbMX AuuU. KomnaHua  nepuoamyecku
NPOBOAMT MNPOBEPKY XpPaHEHMSA AEHEXKHbIX
cpeacts M GUHAHCOBBLIX  MHCTPYMEHTOB
KnveHTa, nytem HanpaeieHWA 3anpocoB O
npegocTasaeHnn nHbopmauumn o pUHaHCOBOM
NONOMKEHUN 3TUX B6AHKOB WM KacToAMaHOB
(menosutapues)/6pokepos.

Ha ycnosusax "Hamnyywmx ycunmin" KomnaHms
BblOMpaeT TakuMe TpeTbM 6HaHkM u  Cyb-

with third parties.

- The Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds and
financial instruments of the Customers.

- The Company regularly  verifies the
correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the positions of
the Company and Customers in the internal
accounting of Sub-custodians/Sub-brokers, as
well as the correspondence of the reflection of
the total state of the Property in Customers'
accounts by the total state of the position of the
Sub-custodian/Sub-broker in the Registry or with
the authorized organization.

- Client funds and financial instruments may be
held in jurisdictions outside of the AIFC. Market
practice, legal regime applicable to financial
insolvency and legal regime and legal regime in
general may be different from the regime
established in the AIFC.

The Company takes all legal and reasonable measures to
select and verify the banks in which the Customers' funds
are kept, and the custodians (depositories)/Sub-brokers
in which the Customers' financial instruments are kept,
to ensure, that such funds and financial instruments of
the Customers are reasonably protected including from
the financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by sending
requests for providing information on the financial status
of the said banks and custodians (depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that the
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KactogmaHbl/Cy6-6pokeps, uTobbl 0becneymnTs,
YTO cpeactBa M (OUHAHCOBbIE MHCTPYMEHTbI
KNAMEeHTOB y4MTbIBAIOTCA M XPaHATCA OTAENbHO,
M 4YTO TaKkMe cpeacTBa W dUHAHCOBble
WNHCTPYMEHTbI He BK/ItOYAKOTCA B
NIMKBMAAUMOHHYIO Maccy TpeTbUX Aud, Y
KOTOPbIX OHWN HAXOAATCA Ha XPaHEHUN.

Bo n3bexkaHne COMHeHU KomnaHna He MoXKeT
rapaHTUPOBATb, YTO B pe3y/ibTaTe GpMHAHCOBOM
HecocToATenbHOoCTM  BaHka  u/uam  Cy6-
KactogmaHa/Cy6-6pokepa pexunm oTaenbHoro
yyeTa U XpaHeHus cpeact8 U (GUHAHCOBBIX
MHCTPYMEHTOB KAMEHTOB MPUMEHUMBIA K
TakKMM TpeTbuM Anunuam 6yaer WUAEHTUYHbIM
ycTaHoBneHHomy M®LLA, 1 yTo TakMe cpeacTsa
M PUHAHCOBbIE MHCTPYMEHTbI ByayT B MOJHOM
obbeme fOCTynHbI KnneHTam B MOMEHT Havana
npoueaypbl HECOCTOATENIBHOCTU U B TeyeHue
Hee.

KomnaHuAa BeaeT M nogaeprknsaet 3anucu m
yyetr CuyetoB KnueHTa, KOTOpble MNO3BONAIOT
OTAENUTb aKTUBbI 0A4HOro KnneHTa OT akTMBOB
ApyrMx KnveHToB, a TaKKe OT COBCTBEHHbIX
aKTneoB KomnaHuu.

[eHexHble cpeacTtBa 3aumncnatotrca Ha Cuer
KnueHTa To/NbKO co cBoero 6aHKOBCKOro cyeta
M TONIbKO 6e3HannyHbIM crocobom.

B cnyyae BHeceHWMA [OeHeXHbIX CpeacTts OT
TpeTtbero nuvua, KomnaHuva wmmeer npaBo He
NPOM3BOAUTL 3aUYMC/IEHMNE AEHENKHbIX CPeaCcTB
Ha Cuetr KnmeHTa u ocywecTtsuTb BO3BpaT
OEHEeXHbIX CpeacTB /MLy, OT KOTOPOro OHWU
NOCTYNW/IN 33 BbIMETOM Pacx0A0B, CBA3AHHbIX C
BO3BPAaTOM AEHENXHbIX CPeacTB.

KAnMeHT, HamepeBalOWMIICA  OCYLLECTBAATb
nepesof 6e3HaNMUHbIX JEeHEXHbIX CPeACTB Ha
cBOM KnuneHTCKMit cuet/co cBoero KnmeHTcKoro
cyeTta y KomnaHuu, npegoctasnseT KomnaHum
cBefieHnn 0 BaHKOBCKMUX PEKBU3MTaX B Caydae,
€CNN  YyKasaHHble CBeAeHMsA OTCYTCTBYIOT B
cucteme yyeta KomnaHuu, npu sTom nepesog,
6€e3HaNNYHbIX OEeHEXHbIX cpeacTts
ocyLlecTnseTca TONIbKO Ha JINYHBIN
6aHKOBCKUIM cHeT KaneHTa, nepesopl Ha cyeTa
B 6aHKax TPETbUX WL, 3aMpeLleHbl.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Customers' funds and financial instruments are kept and
accounted separately and that such assets are excluded
from the insolvency estate of such third parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency event
of the bank/ Sub-custodian/Sub-broker regime of
separate accounting of the Customers' funds and
financial instruments applicable to such third parties will
be identical to the regime established in the AIFC, and
that the funds and the financial instruments will be fully
available to the Customers in the moment when financial
insolvency commences or during its course.

The Company maintains recordkeeping of the Customer’s
Accounts, which make it possible to separate the assets
of one Customer from the assets of other Customers, as
well as from the Company's own assets.

Funds are credited to the Customer’s account only from
their own bank account and only by wire transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the person
from whom they were received, net of expenses
associated with the return of funds.

A Customer intending to carry out the electronic funds
transfer to its Customer account/from its Customer
account with the Company provides the Company with
information about bank details if the specified
information is not available in the Company's accounting
system, while the electronic funds transfer is carried out
only to a personal bank account of the Customer,
transfers to third party bank accounts are prohibited.
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KomnaHua 0basyeTcs BeCTW COBCTBEHHbIN yyeT
OCYLLEeCTBASIEMbIX B WHTepecax KaueHTta
onepaumin B XKypHanax U OTYeTax, B KOTOPbIX
KomnaHua byaeT oTparkaTb MHPopmaumo 060
BCEX MpMOBpeTeHHbIX, MPOAAHHbIX LEHHbIX
bymarax, a TakxKe o wboin  pgpyroi
caenke/onepauum, B KoTopyto
BCTynaet/coBeplwaet KomnaHua B mMHTepecax
KnveHTa B COOTBETCTBUM C MOJIONKEHUAMM
haHHoro PernameHra.

KomnaHuMAa  ynonHomoyeHa noayyaTb MU
YOEPXKMBATD OEeHeXHble cpeacTsa 7
GOUHAHCOBbIE MHCTPYMEHTbI, HaxoAsAlMecs B
Moptdene KnueHTa A0 HACTYN/IEHUS CPOKa
WUCNONIHEHUS UMM CcBOMX 0653aTenbCcTB  No
COBepLEHHbIM onepaunam ¢ ¢PUHAHCOBbIMM
MHCTPYMEHTaMW.

MopAfoK BeAeHWs YyKasaHHbIX Bbllle CYETOB
[eno n HaHKOBCKMX CYETOB peryampyercs
3aKOHaMM M UHbIMU HOPMATUBHLIMW aKTaMM
rocyaapcts mecrta perunctpaumm Cyb-6pokepos
(nenosutapues), KpeauTHbIX U WHbIX
BOBJIEYEHHbIX OPraHM3auuii, No3TOMy npasa
KnuneHTa, cBA3aHHble C 3TUMKM GUHAHCOBLIMMU

WMHCTPYMEHTaMm n/mnm OEHEXHbIMU
cpeacTsamm, moryT MEHATbCA
COOTBETCTBYHOLLMM 0Bpasom.

KomnaHua ocTtaBnser 3a coboi npaso

nepenaBaTb CBOM 064A3aHHOCTU, YaCTUUHO UK
NONHOCTbIO, aPPMUANPOBAHHBIM  UAN  He
apPUAMpPOBaHHBIM IMLLAM, BK/IHOYAs areHToB,
YNOJIHOMOYEHHbIX opraHusaummn,
HOMMHaNbHbIX AepxkaTenel (panee — "Cyb6-

KacmoduaHsi"), yTO nogpasymeBaet
npusneyeHne Takux Cyb-kacTogmaHoB AnA
OCYLLEeCTBNAEHUSA XpaHeHus aKTWBOB,

HaXxo4AWnxca Ha KnneHTCcKMx cyeTax.

Cnucok  Cyb6-KacToaMaHoB — AOCTyneH  Ha
Bebcaitte KomnaHuu: https://ffin.global.

KomnaHwusa npuMHUMaeT afleKBaTHble
OpraHu13aLMOHHble Mepbl B uenax
MWHUMM3ALMM  PUCKa MOTEPU (UHAHCOBBIX
WNHCTPYMEHTOB M AEHEXKHbIX CPpeacTB KaneHTa u
BbIMOJIHAET BCE pasymHble [eicTeua Mo
COXpaHeHWlo ¥ 3awute  GUHAHCOBbLIX
WMHCTPYMEHTOB U [IeHEeXHbIX cpeacTs KniveHTa B

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company undertakes to maintain its own accounting
of transactions carried out in the interests of the
Customers in record books and reports, in which the
Company will reflect information on all purchased, sold
securities, as well as on any other transaction/operation
in which the Company enters/performs in the interests of
the Customer in accordance with the provisions of these
Regulations.

The Company is authorized to receive and hold the funds
and financial instruments in the Customer’s Portfolio
until the due date for the fulfillment of his obligations on
transactions with financial instruments.

The procedure for maintaining the above depo accounts
and bank accounts is governed by the laws and other
regulatory documents of the states of the place of
registration of Sub-brokers (depositories), credit and
other involved organizations, therefore, the Customer’s
rights related to these financial instruments and/or funds
may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or non-
affiliated persons, including agents, authorized
organizations, nominee holders (the "Sub-custodians"),
which implies the involvement of such Sub-custodians
to keep the assets held on the Customer accounts.

The list of the Sub-custodians is available on the
Company's website: https://ffin.global.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of the
Customer’s financial instruments and money and takes
all reasonable actions to save and protect the Customer’s
financial instruments and money in accordance with the
AIFC Conduct of Business Rules (section COB 8.2 and
COB8.3).
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cooTBeTcTBuK C Mpasunamu BegeHns busHeca
M®UA (pa3gena COB 8.2 1 COB 8.3).

B cnyyae HennaTeecnocobHoct  ambo
NvKkBMaaumm KOomMNaHUM WAWM MHOro cayyas
pacnpeaeneHus, yctaHosneHHoro MOLA, Ha
OeHexXHble cpeacTsa KnneHta 6yayT
pacnpoctpaHatbca [Mpasuna PacnpegeneHua
JeHer KnueHTa, npesycmoTpeHHble MyHKTOM
COB 8.2.16.

B yacTtHocTH, B cooTBeTCTBUM C Hopmamu COB
cpeactBa U OUHAHCOBbIE  UHCTPYMEHTbI
KnueHtoB  He  6yayT  BKAOYaTbCcA B
JNIMKBUZALMOHHYO Maccy KomnaHuu B caydvae
€e HeCOCTOSTe/NIbHOCTM U AONXHbl  ObITb
nepesegeHbl APYroi KOMMaHUM CO CXOXeW
NvueHsnel Ha GMHAHCOBOM pPbliHKe.

Kynne-npoparke ¢GUHAHCOBbIX WHCTPYMEHTOB
npucyw,  nepevyeHb  PUCKOB, BKtOYaAA
PbIHOYHbIN puck. Caenkn KnneHta B 6onbLei
CTeneHu noagepKeHbl PbIHOYHOMY PUCKY Npw

NCMO/Ib30BaHMM KnneHtom NPOAYKTOB
Map}KUHANbHOTO  KpeauToBaHua (To ecTb
NCMOJIb30BaHNE 33a€MHbIX CPeLcTs,
npesocTaBasemMbIx Komnaxuen, ana
BO3MOHOIO  yBe/IMYEHWUA  MpubbliM  OT
cAenKku).

KomnaHua oTcnexunsaeT caenku KnameHta ¢
NCMosb30BaHMEM Map*KMUHaNbHOrO
KPEeaAUTOBAHUS M B C/ly4ae BO3HWKHOBEHWA
PbIHOYHOrO pWUCKa C TOM LEenblo, YTObbI
n3bexkaTb HECKOHTPO/IbHbLIX YObITKOB MOMKET:
NPUHYAMTENbHO NNKBUAMPOBATb YObITOUYHbIE
COENKK, peann3oBaTb CpeacTsa U GUHAHCOBbIE
WMHCTPYMEHTbI Ha CyeTe KaneHTa Ans NoKpbITUA
cbopMMpPOBaBLUMXCA YObITKOB.

KomnaHua Bnpase peanunsosBaTb CpeacTBa M
bUHaHCOBblIE  MHCTPYMeHTbl  KnueHTa Mo
CBOEMY YCMOTPEHWIO ANS Lenei MOKPbITUA
chopMMpOBaBLUNXCA YObITKOB, a TaKKe B
CNyYyanx, NpeaycMOTPEHHbIX PernameHTom, B
cnyyae nonyyeHna KomnaHuein AocToBepHOW,
No ee MHEeHWI0, MHPOpMaLUM O CMepTH

KnuneHra.
KomnaHua Takke BNpaBe peanv3oBaTb
cpeactBa M GMHAHCOBblE  MHCTPYMEHTbI

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

In the event of the Company's insolvency, winding up or
other distribution event stipulated by the AIFC, the
Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included into
the liquidation estate of the Company in the insolvency
event and shall be transferred to another company with
similar license in the financial market.

Purchase and sale of the financial instruments is exposed
to number of risks, including market risk. Customer's
margin trading (i.e., when the profit from the transaction
may be maximised by use of debt funds provided by the
Company) transactions are subject to greater market risk.

The Company monitors margin lending transactions and
in case market risks materializes to minimize extent of
the uncontrolled losses may: liquidate lossmaking
transactions, dispose the funds and financial instruments
in the Customer's account to cover existing losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing losses
and, in cases provided for hereunder, in the event that
the Company receives reliable, in its opinion, information
about the death of the Customer.

The Company is also authorized to dispose Customer's
funds and financial instruments to discharge legal or
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Knunenra C Lenbio NCNONHEHUS
3aKOHOAATeNbHbIX  WU/UAN  pPerynaTopHbIX
TpeboBaHMIA, npeabABNeHHbIX K KaneHty

n/vnn ero cyery.

B cnyyae ecnm B pesysnbTate KOPNopaTUBHOIO
AEeNCTBUA, NPOBEAEHHOIO 3MUTEHTOM LLEHHOM
bymaru, yumTtbiBaemon Ha Cuete KnuneHta, nnm
B pe3ynbTate coBepleHHbx  KaveHTom
onepauuin Uan no UHbIM NPUYMHam Ha CyeTe
KnveHTa yuuTbiBalOTCA UeHHble Oymarn B8
KO/IMYecTBe, paBHOM ApobHoMy umcay, KnneHt
bakTOM  npucoeguHEHMA K HacToAwemy
PernameHTy nopydaet KomnaHuu npu Hanamumm
COOTBETCTBYIOLLEIO CNPOCa COBEPLUUTL CAENKY
no npoaaxe TaKWUX LeHHbIX bymar KnneHTa B
KO/nM4yecTBe, paBHOM Apo6HOM 4YacTu, uan B
WHOM KOJIMYeCTBe, KoTopoe Obl MO3BOAU/IO
KomnaHuu yunTbiBaTb U/mamn KnneHTy npoaatb
(c yyeTom MWHUMAa/IbHOM JIOTHOCTH)
OCTaBLUEECA KOJIMYECTBO TaKMX LLeHHbIX bymar.
YKazaHHOe nopydyeHne KnueHTa sBnsetcs
NOCTOAHHO AelcTByOWMM (nopnexut
MHOTFOKpaTHOMY NCMNONHEHWNIO o
npekpaLeHns nencTenn bpoKepcKoro
Aorosopa) " YC/I0BHbIM (nopgnexur
WUCMNOJIHEHWNIO KaKOpbllA pa3 Mpu BbINOJHEHUN
YKasaHHbIX B HEM YC/IOBUM) U MNOONENKUT
ucnosHeHnto KomnaHuuelt Ha BHebuprKeBOM
pbIHKe no ueHe, onpeaeneHHon
KOHTpareHToM,  KoOTopbli  6ygeT  roTos
npuobpectm Takme LUeHHble 6ymarn B
yKasaHHOM KosuuyectBe. KaveHT nopyvaet
KomnaHmm no ycmotpeHuio  KomnaHuu
onpeaenutb HeobxoguMoCTb M CPOK
coBeplleHMsA, a TaKXKe WHble yc/ioBuUA
BbllleyKa3aHHOM  caenku. Komwucena  3a
WCMOJIHEHUA MOPYyYeHUs, NPenyCMOTPEHHOTO
HacToAWMM NYyHKTOM, Knnenty He
HauncnseTcs.

B cnyuyae ecnun B pesynbTaTe KOpnopaTUBHOrO
AeNCTBUA, NPOBEAEHHOTO SMUTEHTOM LEHHOWM
6ymarn, Ha cdyer KomnaHum nognexat
3aUMC/IEHUNIO LieHHble BymarM B KOAMYecTse,
paBHOM [APOBGHOMY YMCAY, U BbILIECTOALNM
6pPOKEpOM He MNPOM3BOAMUTCA  3auUCNeHUue
ApPOoBHOM yactu UEeHHbIX  Bymar, a
BbIM/1AYMBAETCA [EHEeXHas KoMMeHcauus B
pasmepe CTOMMOCTM APOBHOM YacTU TaKux
UeHHbIX 6ymar, KomnaHua npousBoauT

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

regulatory claims to the Customer or its account.

If, as a result of a corporate action taken by the issuer of
a security accounted on the Customer’s Account, or as a
result of the Customer's transactions, or for other
reasons, the securities in an amount equal to a fractional
number are accounted on the Customer's Account, by
acceding to these Regulations, the Customer instructs the
Company to sell such securities of the Customer in an
amount equal to the fractional part, or in another
amount that would allow the Company to account,
and/or the Customer to sell (subject to the minimum lot
size), the remaining number of those securities, provided
there is a corresponding demand. The abovementioned
instruction of the Customer is permanent (subject to
repeated execution until the termination of the
brokerage contract) and conditional (subject to execution
every time when the mentioned conditions are met) and
is subject to execution by the Company on the OTC
market at the price determined by the counterparty who
will be ready to buy such securities in the mentioned
guantity. The Client instructs the Company to determine
the necessity and term of execution, as well as other
conditions of the aforementioned transaction at the
Company's own discretion. No fee shall be charged to the
Client for the execution of the instruction stipulated by
this clause.

If, as a result of a corporate action taken by the issuer of
a security, securities are to be credited to the Company's
account in an amount equal to a fractional number, and
the superior broker does not credit the fractional part of
the securities, but pays monetary compensation in the
value of the fractional part of such securities, the
Company makes a proportional distribution of such
monetary compensation among its Customers.
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nponopuMoHanbHoe pacnpeseneHne TaKol
OEHEeXHOM KOMMEeHcauunm Mmexay CBOMMU
KnneHtamu.

Bo wusbexkaHne comHeHui, KaneHT Bnpase
CaMOCTOATE/IbHO U CBOEBPEMEHHO COBEPLLUUTL
BCE Heobxoaumble aencrens ana
npenoTBpaleHNs  3auynmcineHus  gpobHoro
KO/IMYEeCTBa LeHHbIx 6ymar Ha Cuet KaneHTa. B
npotMBHom cnydyae KaneHT cam  HeceT
OTBETCTBEHHOCTb 3a BCe PMHAHCOBbIE U UHblE
nocnencTeumsa NCMONHEHUA KomnaHuel

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

For the avoidance of doubt, the Customer has the right
to independently and timely take all necessary actions to
prevent the crediting of a fractional amount of securities
to the Customer's Account. Otherwise, the Customer
bears responsibility for all financial and other
consequences of execution by the Company of the
instruction stipulated by this clause.

nopyyeHus, npesyCMOTPEHHOTO HACTOALWMM
NYHKTOM.

10 CUCTEMA UHTEPHET-TPEUAUNHIA ONLINE TRADING SYSTEMS |

10.1. OpgHum wu3 cnocobos pana cosepweHus One of the ways to perform transactions with financial
onepaumin ¢ ¢GUHAHCOBbIMM MHCTPYMeHTamu instruments is the Online Trading System (the "OTS") of
asnaetca  Cuctema UHTepHeT-TpelianHra the Company.

(manee —"CUT") KomnaHun.

10.2. Bce npasa, BKAtOYaA npaso Ha All rights, including intellectual property right (all
UHTENNEKTYaNbHYIO CO6CTBEHHOCTL (sce company logos and names related to the Company and
bnpmeHHble norotunol 7 Ha3BaHuAa, other elements of intellectual property rights) belong to
oTHocAwwmMecA K KomnaHuu u gpyrve anemeHTtol  the Company or its representatives, and are used by the
npaBa WHTeANeKTyanbHOW cobcTtBeHHocT) Company in accordance with the existing license and/or
npuHagnexKart KomnaHuu nnu ee rights. The Customer has no rights or share in the above
npeacrasmTeNnam, u ucnonbsytotca KomnaHuelt intellectual property, except for the right to access the
B COOTBETCTBMM C UMetowencs nuueHsmert OTS and the right to use the services offered by the
n/vnn npasamun. KnneHt He nmeet npas uanm  Company through the OTS. The Company reserves the
007N B YKa3aHHOW Bblle MHTeNneKTyanbHoW right at any time and without prior notice to the
CcOBCTBEHHOCTM, Kpome npaBa goctyna K CUT n  Customer to make amendments and (or) modifications to
npaBa WCNO/Mb30BaHMA yCayr, npegnaraemblx any part of the OTS in a manner chosen at its own
KomnaHuelt nocpeactsom CUT. Komnanua discretion.
ocTaB/niAeT 3a cobolt npaso B N0boe Bpems 1
6e3 npegBapuTenbHOro ysegomneHmsa KnmexTa
BHOCUTb M3MEHEHUA W (UAKN) AONOSHEHUS B
nobyto yactb CUT cnocobom, BbIOpPaHHbIM MO
CBOEMY YCMOTPEHMUIO.

10.3. KnuneHt He [OMKEH paccmaTpmBatb The Customer should not consider the Electronic
DNIeKTPOHHblEe MaTepuanbl, cogepxawueca B Materials contained in the Electronic System as an offer
DNEeKTPOHHOM cucteme, B KauyectBe to make a transaction on the conditions specified in the

NpeanoXKeHna ANA CcoBeplleHna CAenKM Ha
YKa3aHHbIX B MaTepuanax ycnosusx. KomnaHus
MMeeT MNPaBO  M3MEHATb  COAepXumoe
DNEeKTPOHHBIX MaTepuanos B toboe Bpems U
Mo CBOEMY YCMOTPEHMWIO, BKOYaA Bpemsa
nocne nonyyeHus WHCTpyKuumn KnmeHta o
COBEpLUEHUN CAENKN.

materials. The Company has the right to change the
content of the Electronic Materials at any time and at its
discretion, including the time after receiving the
Customer’s Instructions to make the transaction.
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KAWeHT noHMMaeT u NpuMHMMaeT Ha cebsa Bce
PUCKKU, CBA3AHHbIE C TeM, YTO 3NEKTPOHHbIe
coobuweHna  morytT  6biITb  NOABEpPXKEHbI
3aZepKKam U (Maun) nopye u, YTo cogeprkaHue
CUT n pgpyrux cuctem KomnaHum MOXKeT He
NpefoCTaBNATLCA B pPEXUME  peasibHoro
BPEMEHUN UAN He 0BHOBAATLCA; B OOHOBEHUN
DNIEeKTPOHHbIX  MaTepuasoB  MoOryT  b6bITb
3a4ePKKN U (Mn) oWwnBKu.

KnneHT 0653aH NpuHATL Heobxoanmble Mepbl
Ans obecneyeHUsa KOHPUAEHLMANBHOCTU BCEN
MHbOPMALLUK, BKAKOYAA, HO HE OrpaHMYMNBAACH
Kopgamu poctyna KnuneHta Kk CUT, cpeactsamm
NMAeHTMOMKALUM NONb30BATENSA, COAEPHKAHUEM
MopTdens, AaHHBIMU O MPOBOANMbIX TOPrOBbIX
onepauuax, 6anaHcom CueTa, a TaKXKe WHOWN
nHbopmaumelt, oTHocawelca K MNoptdento m
AaHHbIM  KnueHTta. KnveHT o06A3yeTca  He
nepenasaTb KoApbl A0OCTYyNa TPETbUM AWLAM, B
TOM ymce coTpyaHuKam KomnaHuu.

KnneHT HeceT NNYHYI0 OTBETCTBEHHOCTb 33 BCe
MNopyyeHunna, oTpaBaemble OT €ro MMEHWU C
MCNo/ib30BaHNEM Kopos [ocTyna,
npenoctaBneHHblx emy KomnaHuen. Bce
MopyyeHus, NonyyYeHHble KomnaHueit
nogobHbim  cnocobom, byayT  cuMTaTbCA
MNopyyeHnamn ot nuua KnueHta. B cnydae,
ecnn TpeTbM J/MLA BbICTYMAOT B KayecTse
nonHoOMo4yHoro  npegcrasutena  KnuedTa,
KnneHT HeceT NMYHY0 OTBETCTBEHHOCTb 3a BCE
MNopyyeHunn, oTaaBaemble nNpeacTaBuTenem or
€ro MMmeHu ¢ ucnonbsosaHmem Kogos goctyna,
npezocTasaeHHbIXx emy KomnaHuven.

KnneHt obnasyerca HesameaNTeNbHO
yBeaoMuUTb KomnaHuio B c/iyyae, ecam emy
cTano N3BECTHO o HenpasoMepHOM

ncnosb3oBaHNUMN  TpeTbMMn  Mdamm KO,EI,OB
A0CTyna, NnpeaoCTaB/IEHHbIX KomnaHueli.

KomnaHuA He HeceT OTBETCTBEHHOCTb B C/1y4Yae,
ecnn  TpeTbM uua  NoAyvyMaum  AocTtyn K
WHPOpMaumMK, npepocTaBieHHOW  KaneHTty
KomnaHueit B npoL,ecce KOMMYHUKaLMK Yepes
NHTepHeT, no TenedoHy UaM MHbIM CNOcobom,
BKAIOYAA  agpeca  3/EKTPOHHOW  NOYThI,
3N1eKTPOHHbIe coobLLeHNA nan N6bIX Apyrux
CPeACTB 3/1EKTPOHHON KOMMYHUKaLMN.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer understands and assumes all risks
associated with the fact that electronic messages may be
subject to delays and (or) corruption and that the content
of the OTS and other systems of the Company may not be
provided in real time or not updated; there may be delays
and/or errors in updating Electronic Materials.

The Customer is obliged to take the necessary measures
to ensure the confidentiality of all information, including,
but not limited to the Customer's access codes to the
OTS, user identification means, the contents of the
Portfolio, data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer access codes to third parties,
including to the Company's employees.

The Customer is personally liable for all Orders given on
his behalf using the Access Codes provided to him by the
Company. All Orders received by the Company in this way
will be considered to be the Orders on behalf of the
Customer. In the event that third parties act as an
authorized representative of the Customer, the
Customer is personally liable for all Orders given by the
representative on his behalf using the Access Codes
provided to him by the Company.

The Customer undertakes to immediately notify the
Company if he becomes aware of the unauthorized use
by third parties of the Access Codes provided by the
Company.

The Company shall not be liable if third parties have
gained access to the information provided to the
Customer by the Company in the process of

communication via the Internet, by telephone or
otherwise, including email addresses, electronic
messages or any other means of electronic

communication.
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10.9. KomMnaHuA He HeceT OTBETCTBEHHOCTb 3a ywepb The Company shall not be liable for any damage or loss
UK yObITKKM, KOTOpble MOryT BbiTb NpuunHeHbl that may be caused to any hardware or software of the
nobomy obopygoBaHuto Mam nporpammHomy Customer due to any viruses, defects or malfunctions
obecnevyeHunto KnueHTta Bcneactene nwbbix  during connection to the Company's OTS or its use.
BMPYCOB, AedEKTOB WU HEUCNpaBHOCTEN BO
Bpema nogkntoveHna K CUT KomnaHum unm ee
NCMNO/Ib30BaHUM.

10.10. KomnaHusa 0bA3syeTca ocywectsnate  The company undertakes to support the OTS to ensure its

nognepky CUT ana obecneyeHna ee performance and reliability. To this end, the Company is
paboTtocnocobHocTM U HapexHocTu. C aton  engaged in the maintenance, modification and updating
Lenbto Komnanus 3aHumaetca of the OTS. As a result, the OTS may be unavailable for a
obcnyKMBaHUEM, U3MeHeHnem n certain period of time. The Company shall not be liable
obHoBneHnem CUT. Bcneactsme atoro CUT for lost profit, damage or loss, including financial losses,
MoxKeT  OblITb  HepgocTynHa B TedeHue which the Customer may incur in the event of performing
HeKoToporo nepuoga spemeHu. KomnaHua He the above-mentioned works by the Company.
HeceT OTBETCTBEHHOCTb 3a YMNyLLEHHYI0 BbIroay,
ywepb wam ybbITKM, BKAOYAA ¢GUHAHCOBbIE
notepu, KOTOpble MOXeT noHecTu KnueHT B
C/ly4yae MNpoOBefeHUs BblleyKasaHHbIX paboT
KomnaHueit.

10.11. KomnaHus ocTtaBnsaeT 3a coboit npaBo The Company reserves the right to suspend or deny the
NpPUOCTaHOBUTb WMAM OTKasbiBaTb KameHTy B Customer access to the OTS in the event that the
poctyne K CUT B cnyyae, ecan y KomnaHum ectb Company has reason to suppose that the Customer has
OCHOBaHMA nonaratb, Yto KnmeHT He BbinonHuA  not fulfilled its payment obligations in relation to the
obAsaTenbcTBa MO NJaTeXXam B OTHoweHun services provided through the OTS; or if the Customer by
ycayr, npegocTaBnfaembix nocpeactsom CUT; his actions causes damage to the Company or third
unan  ecam  KnneHt cBoummn  geicteusmum  parties; or if uses the OTS for purposes other than those
HaHocuT Komnauum wunam TpetbMm nunuam  specified in these Regulations.
ywepb; mam ecnm ucnonbsyetr CUT B uenax
MHbIX, 4Yem  0B6O3HayeHbl HaCToALWMM
PernameHTOMm.

11 OIJIATA YC/1YT U BOSMELLEHUE PACXOZOB | PAYMENT FOR SERVICES AND REIMBURSEMENT OF
KOMIMAHUU U TPETbUX JTNL| EXPENSES OF THE COMPANY AND THIRD PARTIES

11.1. KnneHt ob6nasyetca onnaumsatb KomnaHuu  The Customer undertakes to pay the Company a

KOMWCCMOHHOE BO3HarpaxaeHue M commission remuneration and reimburse the Company

BO3mellaTb KoMnaHMnM u TpeTbum auuam,

OKa3blBaloWMM ycayrn KomnaHuu, BKAKOYaS,

HO He orpaHMuYMBanchb, ciedyoLme pacxoapbl

(nanee - "Pacxoowr"), NMOHeceHHble

KomnaHuei npu Hagnexallem UCnosHeHUu

cBoux 06A3aTeNbCTB B COOTBETCTBMM C

YCNOBUAMM AaHHOro PernameHTa:

(a) nwbble pacxogbl, AM6O KX YacTb,
CBA3aHHble  C  3aK/Jl4YeHMem U
YperynmposaHnem CAEN0K B MHTepecax
KnveHtTa M nposegeHMem B3aMMHbIX
pacyeToB MO HMM, a TaKke Apyrue
pacxoapl, BKJ/IlOYan (Ho, He

and third parties providing services to the Company,
including, but not limited to, the following expenses (the
"Expenses") incurred by the Company in the course of
proper performance of its obligations in accordance
with the terms of these Regulations:

(a) any expenses, or their part, associated with the
conclusion and settlement of transactions in the
interests of the Customer and the performance of
mutual settlements on them, as well as other
expenses, including (but not limited to) payment
of registration fees of transfer agents, exchanges,
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OrpaHNYMNBAACD) onnary
perncTpaumoHHbix cbopos TpaHcohep-
areHToB,  6MP)K,  MHOrOCTOPOHHMX
TOProBbIX NAOLWAA0K, B3HOCOB U APYruX
nnaTtexen B nonb3y BUPIKM,

MHOFOCTOPOHHEN TOProBOWN M/OLLALKMY,
Ha KOTOpoW 6blna 3aK/YeHa CAEesKa,
6aHKOBCKMX KOMMUCCUIM, OnepaLMoHHbIX
cbopos;

(b) pacxopbl Ha KOHBEPTALMIO BaNOTLI (MpyU
HanmMumu), Korga MopydeHue KnueHTa
Ha npuobpeTeHne, NPOAAXKY U NepeBos,
$MHAHCOBLIX  MHCTPYMEHTOB  M/uUnn
nepeBoj AEHEXHbIX CPeacTB A0/KHO
6bITb MCNOJIHEHO B Ba/lOTE, OT/IMYHOM OT
BAJIOTbl AEHEXKHbIX CPEACTB, BXOAALMX
B NopTdenb Knnenta;

(c) pacxogbl Ha onnaTy ycAyr KacToAMaHoB,
OepXaTeneir  peecTpa  aKLMOHEpPOB
3MUTEHTOB;

(d) Komuccum 3a BaHKOBCKME NepeBoabl.

Bce cymmbl, noanexawue ynnate KomnaHuu
n/UNn TPETbUM NNLLAM, OKa3bIBaOLWMUM YCaYTH
KomnaHum, cnucbisatotca co Cyeta KnmeHrta B
KomnaHuu, 6e3 nucbmeHHoro nmMbo ycTtHoro
cornacua KnuveHta. KnmeHT ynonHomoumsaeT
KomnaHuio B ntoboe Bpems, No YCMOTPEHUIO
KomnaHum u 6e3 ysegomneHua KnaueHTa,
OCYLLECTBNATL 3a4eT BCTPEYHbIX TpeboBaHul
n/unn  BbluUTaTb HeobXoAMMble CyMMbl C
NobbIx aKTMBOB KnneHTa Ana noraweHus

KaKkux-nnbo obssatenbcts KnuneHta nepepg
KomnaHuei n/vam TpetbMmMm MLamm.
Pasmep KOMWCCMOHHOrO BO3HArpa)aeHus

KomnaHun onpepensetca B lMpunoxeHnn 3 K
PernameHTy, B AONONHUTENbHbIX COrNaeHmnaAx
o KnuneHtom, a TaKxe B
yBe4OMNEHUAX/NPELNOKEHNSX, KOTOpble
KomnaHua Bnpase HanpasnaTb KaneHty u ¢
KoTopbiMM KnneHT Bnpase cornacuTtbca B
nopaake, npeaycMoTpeHHOM B
yBegomneHuax/npeanoxeHnax Komnaxum.

MpW KoHBepTauMu NPOU3BOAMTCA OKpyrieHue
no 06 LLENPUHATBIM npasunam o
MWHUMaANbHOM AEHEXKHOW eANHMULbI BaNOTbl, B
KOTOPYIO MPOW3BOAMTCA KOHBepTauua (LeHT,
€BPOLLEHT, KonelKa 1 1.n.). Ecam TpeTtba undpa
nocse 3anaTol MeHblUe, YeM 5, TO OKpyrieHune

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

multilateral trading facilities, fees and other
payments in favor of the exchange, multilateral
trading facility on which the transaction was
concluded, bank fees, transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or transfer
of funds shall be executed in a currency other than
the currency of the funds included in the
Customer's Portfolio;

(c) expenses for payment of services of custodians,
administrators of shareholder register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to third
parties providing services to the Company are debited
from the Customer’s Account with the Company,
without the written or oral consent of the Customer.
The Customer authorizes the Company at any time, at
the discretion of the Company and without notifying the
Customer, to offset the counter claims and/or deduct
the necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to the
Company and/or third parties.

The Company's fees are established under Annex 3
hereto, additional agreements with the client, as well as
in notices/offers that the Company has the right to send
to the Client and with which the Client has the right to
agree in accordance with the procedure provided for in
the Company's notices/offers.

When converting, rounding is performed according to
generally accepted rules to the minimum monetary unit
of the currency into which the conversion is made (cent,
euro cent, kopeck, etc.). If the third digit after the decimal
point is less than 5, then rounding is made downwards
(rounding is made in favor of the Company). If the third
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npouM3BOAUTCA B  CTOPOHY  YMEHbLUEHUA
(oKpyrneHve  npoussBoauTCA B MO/b3Y
KomnaHuu). Ecam TpeTba undpa nocne 3anstom
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digit after the decimal point is greater than or equal to 5,
then rounding is made upwards (rounding is made in
favor of the Customer).

bonbwe, nMbo paBHa 5, TO OKpyrneHue
npousBoamnTCcA B 60/bLy0 CTOPOHY
(oKpyrneHve  npousBoguTCcA B NOJb3Y
KnuneHra).

11.3. Mpu  BO3HMKHOBEHUM cuTyauuu, Koraa If there is a situation when the funds on the account
cpencTs, Haxogawmxca Ha cyete (cyetax) (accounts) of the Customer with the Company are not
KnneHta B KomnaHuu, HepocTaTtodHO ana  enough to pay the Company's expenses to be
onnatbl pacxogos KomnaHuuu, nognexkawmx reimbursed to the Company by the Customer, the
Bo3melweHuto  Komnaumm  Knnentom, y Customer has a debt regulated by section 7 of the
KnueHTa BO3HMKaET 3af0/1KeHHOoCTb,  Regulations.
peryanpyemas pasgenom 7 PernameHTa.

11.4. KnneHT noateep)kpaeT ceoe cornacve ¢ tem, The Customer confirms his consent that in the absence of
YTo npu oTcyTcTBMM Ha cyete (cyeTax) funds and/or financial instruments necessary for the
HeobxogMmbIx ana ucnonHeHua [opyyeHus execution of the Customer’s Order on the account
Knunenta OEHEXHbIX cpeacTs n/man  (accounts), as well as in the absence of funds necessary
$MHAHCOBbIX WHCTPYMEHTOB, a TaKXe npu to pay for the Company's services and/or other expenses
OTCYTCTBUM AEHENXKHbIX cpeacTs, Heobxogmumblx incurred by it in accordance with the terms and
ana onnatel ycnyr Komnauum um/unm uHbix  conditions of these Regulations, the Company has the
Npou3BELEHHbIX €l B COOTBETCTBMM C  right not to execute the Customer's Orders.
ycnosuamm HacToALEero PernameHTa
pacxogos, KomnaHus BrnpaBe He WCMOAHATb
MNopy4yeHuna KnnenTa.

11.5. Beuay TOro, 4TO YycAyrn, oOkasbiBaemble Due to the fact that the services provided by the
KomnaHuelt, He obnaratotca HOC n Komnanma Company are not subject to VAT and the Company is not
He aBndetca naaTtenbwmkom HAC, Komnanua a VAT payer, the Company does not provide Clients with
He npeaocrasnser KnneHtam cyeT- aninvoice / electronic invoice for the services specified in
dakTypy/aneKkTpoHHyto  cdeT-pakTypy  no clause 2 of these Regulations.
yCAyram, yKasaHHbIX B MyHKTe 2 HacToAWEro
PernameHTa.

12 B3AUMO3AYET OBA3ATE/IbCTB MUTUAL SETOFF OF LIABILITIES |

12.1. Mpu Hanmumm B3aMmHOM 3agomkeHHocTn  If there is a mutual debt between the Company and the
mexay KomnaHuent n KnueHtom, npouncxogut  Customer, such debt is set off between the Parties. If the
B3aMMO3a4yeT TaKOM 33aJ0/KEHHOCTM MexAy amounts payable are denominated in different
CtopoHamu. Ecam  cymmbl, noanexawme currencies, the Company may, at its discretion, convert
ynnaTe, BblpaxeHbl B pa3HbiXx BaatoTax, currencies at the exchange rate valid in the terminal of
KomnaHua MmoxeT no csoemy ycmoTpeHuto the Online Trading System.

OCYLLECTBUTb KOHBEPTMPOBAHWE BalOT MO
Kypcy, AeucTBylolLeMy B TepMuHane Cuctembl
NHTepHeT TpelanHra.
13 BE3[EACTBYIOLLME CYETA | INACTIVE ACCOUNTS
13.1. Ecnuv KnueHT He npeaocTasaset MNopyyeHna Ha  If the Customer does not provide Orders for carrying out

coBeplleHMe TOProBblX W  HETOProBbiX
onepaunn bonee yem 12 nocnenosBaTesibHbIX

trade and non-trading operations for more than 12
consecutive months, having an account balance of less
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mecALeB, C OCTaTKOM Ha cyeTe meHee 300
ponnapos CLUA u oTcytcTBnem ¢MHaHCOBbIX
MHCTPYMEHTOB, c4eT Takoro  KiaueHTa

than 300 U.S. Dollars and no financial instruments, the
account of that Client will automatically be considered
Inactive.

aBTOMATUYECKU oyaet cunTaTbCA
BesaencTayowmm.

13.2. KomnaHus B3MMaeT KOMWCCUIO 3a The Company charges a fee for maintaining the Inactive
obcnyxueaHme  besgelictBytowero cyeta  Account in accordance with the established tariffs of the
cornacHo YCTaHOB/IEHHbIM Tapudpam  Company.

KomnaHuu.
14 KOH®J/INKT UHTEPECOB | CONFLICT OF INTEREST

14.1. O6uwee TpeboBaHue General requirement

14.1.1. B COOTBETCTBUM C TpeboBaHuamm As required by law, the Company has to take all
3aKOHOZaTe IbCTBa KomnaHus [O/MKHA reasonable steps to ensure that conflicts of interest
npegnpuHATL  BCe pa3yMHble warn pas  between itself and its customers, between its employees
obecneyeHnss Toro, u4Ttobbl  KOHGAMKTBI and customers, and between one customer and another
MHTepecoB  Mexay coborr u  ceoumm are identified and then prevented or managed or
KNMEHTaMU, MeXay CBOMMMK coTpyaHuKamm u  disclosed in such manner as not to harm the interests of
KNIMEHTAaMW U MeXAy OAHUM KaneHTom M the Customer.

ApyrMM  6blAn BbISIBNEHbI M 3aTeMm
NnpefoTBPALLEHbl  WAW  YNPaBAAKOTCA, WU
pacKpbIBalOTCA TakMM 06pas3om, 4Tobbl He
yLLeMAaTb MHTepechbl KanenTa.
14.2 BbisiBAeHMe KOHPIMKTA MHTEepecoB Identifying the conflicts of interest
14.2.1 [Ona BbiABNeHMA KOHOAMKTA uHTepecoB, To identify a conflict of interest that may arise in the

KOTOPbIA MOMET BO3HMKHYTb B Xo4e ee
AeaTenbHOCTM, KomnaHua  paccmaTpuBsaer,
Ka*Kabli U3 yKa3aHHbIX HUXKe CyYaes:

(a) KomnaHus wnM nMUO, cBA3aAHHOE C
KomnaHuei, MoKeT nonyynTb
duHaHcoBYlO Bbirogy WM u3bexatb
dWHaHCOBbIX NOTepb 3a cyeT KaneHTa;

(b) KomnaHus wnM nMUo, cBA3aAHHOE C
KomnaHuel, umeeT 3auHTEpecoBaHHOCTb
B UCXOAe YCAYrM WAW  TPaH3aKuuu,
BbINONHEHHON Ans KnueHTta, KoTtopasd
OT/IMYaeTcA OT MHTepecoB KaneHTa;

(c) KomnaHua waM nuuUo, cBA3aHHOE C
KomnaHueli, opraHusoBana Ana OAHOM
yacTM cBoero 6usHeca uAM 6Bu3Hec-
Hanpas/feHNa npeaocTaBaeHMe YCayru
WAW  BbINONIHEHME  onepauun  AjA
KnnenTa, KoTopas OKasblBaeT
61aronpuATHOE WAW BbIFOAHOE BAMSAHME
Ha  Apyryilo 4Yactb waM  6u3Hec-
HanpasneHne KomnaHum uan auuga,

course of its activities, the Company considers each of the
following cases:

(a) the Company or a person associated with the
Company may obtain financial benefits or avoid
financial losses at the expense of the Customer;

(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the Customer
that is different from the interests of the Customer;

(c) the Company or a person associated with the
Company has arranged for one part of its business
or business line to provide a service or to perform
a transaction for a Customer that has an
advantageous or beneficial effect on another part
or business line of the Company or a person
associated with the Company;
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cBfizaHHOro c Komnanuel;

(d) KomnaHwua wnmM nuuo, cBA3aHHOE C
KomnaHueln, umeeT Kakoh-ambo ctumyn

oTAaBaTb npeanoyTeHue ogHoMy
KnneHTy no cpaBHEHMIO C  gpyrum
KnneHtom;

(e) KomnaHus wAM nuUO, cBA3aHHOE C
KomnaHueli, BefeT TOT ke 6u3Hec uau
OeATeNbHOCTb, YTO U KAneHT; nnm

(f)  Komnauua wnmM nauuo, cBA3aHHOE C
KomnaHuen, nonyyaet noowputenbHyto
NAaTy OT TPEeTbeN CTOPOHbI B OTHOLLEHUN
ycnyru, npegocrasnaemon Knnenty.

YnpasneHue KOHGAMKTOM UHTEpPEeCoB

Ecnv KomnaHusa ocBegomsieHa O KOHQMKTe
WUAN NOTEHUMANbHOM KOHQIMKTE MHTEPEeCOos,
OHa [0/KHa MpeanpuHATL BCe pPasyMHble
waru ana npeaoTBpalleHns
HebnaronpuATHOro BO34encTBuA 3TOrO
KOH}NUKTa MHTEpecoB Ha KaneHTa, ncnonb3yn
npu HeobXoANMMOCTU CneaytoLLme Mmepbl:

(a) cospaHue " noagepaHuve
3pPeKTUBHbIX OpraHM3aLUNOHHbIX
MeXaHW3MOB AAs NpeaoTBpalaTtb Wau

ynpaBnaTb  KOHPAMKTAMK,  BKJIHOYas
MHOOPMALMOHHbIE  Bapbepbl, YTOOLI
OrPaHUYUTL nepegady

COOTBETCTBYIOLWEN MHPOPMALUU; U

(b) packpbiTHe KnuneHty KOH]IMKTa
MHTEepecoB B NMCbMeHHOM popme nnbo B
uenom, nMbo B OTHOLLEHUM KOHKPETHOM
TPaH3aKUMW, PUCKOB, BO3HUKAIOWMUX B
pe3ynbTaTe 3TOro KOH(/AMKTa, U LIAros.,
npeanpuUHATLIX ana paspelueHnn
KoH®NMKTA. Ecan KomnaHua He moxker
npesoTBpaTUTL nnm ynpasnatb
KOHOIMKTOM ~ MAM  NOTEHUMaNbHbIM
KOHOIMKTOM MHTEPEecoB, OHa [OJIXKHA
OTKa3aTbCA [AEeWCTBOBaTb OT WMEHMU
KnueHra.

KomnaHuAa yctaHaBansBaeT MHPOPMALIMOHHBIN
bapbep, TaKKe M3BECTHbIA KaK "KuTalcKas
cTeHa", KoTopblh  npeactaBnser  cobol
[LOrOBOPEHHOCTb, TPebYtoLyto, YTObbI NLLO, U3

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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the Company or a person associated with the
Company has any incentive to give preference to
one Customer against another Customer;

the Company or a person associated with the
Company conducts the same business or activities
as the Customer; or

The Company or a person associated with the
Company receives an incentive payment from a
third party in relation to the service provided to the
Customer.

Conflict of interest management

If the Company is aware of a conflict or potential conflict
of interest, it has to take all reasonable steps to prevent
the adverse impact of this conflict of interest on the
Customer, using the following measures, if necessary:

(b)

establishing and maintaining effective
organizational mechanisms to prevent or manage
conflicts, including information barriers, to restrict
the transmission of relevant information; and

disclosing to the Customer a conflict of interest in
writing, either in whole or in relation to a particular
transaction, the risks arising from that conflict, and
the steps taken to settle the conflict. If the
Company cannot prevent or manage a conflict or
potential conflict of interest, it has to refuse to act
on behalf of the Customer.

The Company establishes the Information Barrier, also
known as the "Chinese Wall", which is an arrangement
requiring a person from one division of the Company not
to disclose information to persons in another division of
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ogHoro noapasgeneHna  Komnauun, He
packpbiBano MHbOpMaLMIO NMUaM, B Apyrom
nogpasgeneHmn KomnaHuu.

the Company.

15 OTBETCTBEHHOCTb | LIABILITY |

15.1. KomnaHua HeceT oTtBeTcTBeHHOCTb nepen The Company shall be liable before the Customer for non-
KnneHtom 3a HencnosHeHne nnn  fulfillment or improper fulfillment of the Company's
HeHaanexalee NCNosiHeHne csoux obligations hereunder (including for non-fulfillment or
obAsaTenbcTB No Hactoswemy PernameHty (B improper fulfillment of the Client's Orders by Sub-brokers
TOM  4yucne  3a HencnosiHeHue unn and Sub-custodians, in the event that the Company's
HeHaanexalee ucnonHeHne lopydyeHuidi obligations hereunder were assigned to them), if the
KnueHta Cy6-6pokepamu n Cyb- Company is guilty (whether by intention or negligence).
KacToagMaHamu B c/lyyae, Korga um b6biio
nepegaHo NCMNoJIHEeHNE 06s3aTensLCTB
KomnaHuu no PernameHTy), Npy HaAM4YMM BUHbI
(ymbicna nnu HeocTopoxHocTn) KomnaHuu.

15.2. CTOpoHbl He HecyT OTBeTCTBEHHOCTM 3a The Parties should not be liable for non-fulfillment or

HEUCNoNHeHne nnu HeHaanexallee
NCMoNHEHWE CBOMX 06f3aTeNbCTB B CBA3U C
HacTynneHuem HenpeAaBuaEeHHbIX
obcTtoaTtensctes (manee — "dopc-maxcop").

dopc-markopom NpusHaloTCA:

(a) 3abactoBkM,

(b) BHENnaHoBble OCTaHOBKK pabor,

(c) HecuacTHble cnyyam,

(d) aKTbl BOMHbI AW TEPPOPU3MA,

(e) rpaskpaHckue nnu BOEHHble
becnopsaku,

(f) AapepHble nanM npupogHbie KaTacTpodbl
WU CTUXUIAHBbIE BeacTBuA,

(g) KapaHTUHBI,

(h) ambapro,

(i) nocneactus 3KOHOMMWYECKUX,
GUHAHCOBBIX M NOAUTUYECKUX CaHKLMIA,
(i) nmewncteua nnn besnencTena

rocy4apcTBeHHbIX OpraHoB, OPraHoB
MO®UA, wan  camoperyavpytoLleiics
OpraHM3aumMm (YTO BKAOYAET NPUEM UK
OTMEHY HOPMaTUBHbIX aKToB),
npekpawatowme nmbo
NpPUOCTaHaBAMBaOWME  AeATeNbHOCTb
OpraHusaTtopa TOpros (6upxu uam
MHOTOCTOPOHHE TOProBoM N/oLaaKu),
SMUTEHTA UeHHbIX bymar, aepxaTens
peecTpa amuTeHTa, aenosutapwua, Cyb-

bpokKepa, Cyb-KacTtoamaHa,
npenaTcTeytoLme NCMNONHEHWUIO
KomnaHuelt cBoux o0b6fA3aTenbcTB8 B
COOTBETCTBUMU c HacToALMM

improper fulfillment of their obligations hereto due to
occurrence of the unforeseen circumstances (the "Force
Majeure"). The following events constitute Force
Majeure:

(a) strikes,

(b) unplanned work stoppages,

(c) accidents,

(d) acts of war or terrorism,

(e) civil or military disturbances,

(f)  nuclear or natural catastrophes or acts of God,

(g) quarantines,

(h) embargo,

(i) consequences of economic, financial, and political
sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
includes adoption or cancelation of normative acts),
which stop or suspend activities of Trading
Authority (exchange or multilateral trading facility),
the securities issuer, the issuer's registrar, the
depository, the Sub-broker, the Sub-custodian,
which  may prevent, suspend, or protract
performance of the Company's obligations
hereunder or performance of any transaction which
is subject to these Regulations (including but not
limited to margin transactions and/or Short
Transactions (as defined in Annex 4);

CTp. | Page 33



FREEDOM
BROKER

PernameHTOM mau cosepLueHuto nobok
COENKM € UEeHHbIMM  bBymaramu B
COOTBETCTBUM C HacToALMM
PernameHTom (B TOM uucne, HO He
OrpaHnYMNBanCh caoenkamm
Map*KMHaNbHOrO 3ailima n/man
Cpenkamu Short (Kak oHu onpeaeneHbl B
Mpunoxexun 4)),

(k) KopnopaTvMBHble [ENCTBUA 3IMUTEHTOB
LUEeHHbIX BOymar, KoTopble BAWUAIOT Ha
WCMONIHEHWE CAENOK B COOTBETCTBMM C
HacToAwWwMM PernameHToMm, a TaKKe

() nepebou, notepu unu cbou B pabote
KOMMYHa/IbHbIX,  KOMMYHMWKALMOHHbIX
WU KOMMbIOTEPHbIX (MPOrPamMMHbBIX U
annapaTHbIX) YCAyr.

Mpn aTom NnoHMmaeTcA, 4To CTOPOHbI A0/1KHbI
NPUIOKNUTb pasymMHble ycunus,
COOTBETCTBYHOLUME OBLIENPUHATON MpPaKTUKE,
4YTO6bI BO30OHOBUTL PAabOTY KaK MOXKHO CKopee
B C/IOXKMBLUMXCA 06CTOATENbCTBAX.

KomnaHua ysegomnaeTt Knunenta o]
HEUCNOJIHEHUN nm HeHagnexalem
ncnosiHeHnn MopyyeHuit nam 3anasok KaveHTta
B CBSI3M C HacTynnaeHnem obctoatenbcts Popc-
Mmaxopa.

Ecnau dopc-markopHble obcToATenbCTBa
BbI3bIBAIOT HAPYLIEHWE WAN HEeUCNoaHeHue
obasaTenbcts CTopoH, gasuweeca gonbwe 30
(TPMauaTM) KaneHgapHbIX AHEN, Kaxaan
CTopoHa MMeeT NpaBo MPeKpPaTUTb AencTBUue
CYLLLECTBYOLIMX NPAaBOOTHOLWEHMI CTOPOH nNpwu
yC/n0BUK nogauu apyrot CTopoHe
npesBapuUTebHOro (3a 10 (necatb)
KaneHAapHbIX OHel) NMUCbMEHHOTO
yBe4oMNeHus.

B cnyyae Hactynnenua Popc-MarKopHbIX
obcToaTenbcT8 KomnaHua umeeT npaso 6e3
yBegomneHusa KaveHTa npeanpuHaTb O4HO M3
cneayrowmnx 4encTBum:

(a) npwuocTaHoBUTHL nnu N3MEHUTb
NpMMeHeHMe BCeX WAM KaKoro-nmbo
Ycnosua paHHoro PernameHTa, noKa
dopc-makopHoe  cobbiTve  aenaet
HEBO3MOMHbIM WM HEBLINOAHUMbIM CO
CTOpOHbI KomMnaHuu cobnogeHne 3Tux

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(k) corporate actions of the issuer which affect
performance of the transactions subject to these
Regulations, also

(I)  loss or malfunctions of utilities, communications or
computer (software and hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with accepted
practices to resume performance as soon as practicable
under the circumstances.

The Company shall notify the Customer of non-fulfillment
or improper fulfillment of the Customer's Orders or
instructions due to the occurrence of the Force Majeure
events.

If Force Majeure causes a violation or non-fulfillment of
the obligations of the Parties lasting more than 30 (thirty)
calendar days, each Party has the right to terminate the
existing legal relations of the Parties, subject to the
submission of a preliminary (10 (ten) calendar days
before) written notice to the other Party.

In the event of Force Majeure, the Company has the right
to take one of the following actions without notifying the
Customer:

(a) suspend or amend the application of all or any of
the Terms and Conditions of these Regulations
until the Force Majeure Event makes it impossible
for the Company to comply with these terms and
conditions; or

CTp. | Page 34



FREEDOM
BROKER

YCNOBUIA; UK

(b) npeanpuvHumaTb  Nobble  gencTeuS,
KoTopble, Kak mnonaraetr KomnaHus,
ABAAOTCA pa3yMHbIMM B TaKux
obcToATENBCTBAX B OTHOLLEHUN

KomnaHuu n KNneHToB.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(b) take any actions that the Company believes are
reasonable in such circumstances in relation to the
Company and its customers.

16

PUCKU U OTBETCTBEHHOCTb K/IUEHTA

RISKS AND LIABILITY OF THE CUSTOMER |

16.1.

16.2.

16.3.

16.4.

16.5.

Hannune y KnueHta goctyna K cetn MIHTepHeT,
HOMmepa MObOWAbHOM CBA3M, 3NEKTPOHHOrO
NnoyToBOro aapeca ABaseTcA 06A3aTe/IbHbIM
ycnosmem npuUCoeamMHeHMA K HacToAlemy
PernameHTy.

KAneHT e4MHONMYHO HEeCeT OTBETCTBEHHOCTb 3a
OLEHKY PUCKOB B OTHOLIEHUM MOKYNKU U
NPoAaXKu LLeHHbIX bymar.

KomnaHua He genaet HUKaKUX 3aaBAEHUIN U He
[aeT  HUKAKMX  TrapaHTUl  OTHOCUTENbHO
LenecoobpasHOCTU MHBECTMPOBAHUSA B LLEHHbIE
bymaru (B NUCbMEHHOM UK ycTHOM dopme), a
TaK¥Ke B CBA3W C N0ObIMU LieHHbIMM Bymaramu
WAM  C WHBECTULUMAMM B  LeOM, 33
WCKNOYeHMeM npesocTasieHmsa KameHtam nam
noTeHumanbHbIM KaneHTam onvcaHus obuiero
XapaKTepa WM PUCKOB, KOTOPble BO3HUKAKOT Y
KnneHTa npu Toprosne LeHHbIMK Bymaramu.

KAneHT  npuHMmaeTr Ha ceba  nobble
BO3MOMHble PUCKY, CBA3aHHbIEe o
WHBECTULMAMMU Ha UHAHCOBLIX PbIHKAX B
paMKax HacTosuero PernameHta. KomnaHus
He OKasblBaeT emy KaKkux-nnbo
KOHCYNbTALUMOHHbBIX ~ yCIyr  no  BoOmpocy
HanoroobnoxeHua aoxoda M KomnaHus He
ABNAETCSA €ro Ha/loroBbIM areHTOM.

KomnaHua npeaocTtasnset KaMeHTy goctyn Ha
peryampyemble pbiHKM Kak B KasaxcTaHe, Tak u
3a pybexkom. Hanorosbiii peXxum,
NPUMEHUMbIN K CAeNKaM Ha peryivpyembix
pbIHKax MOXeT oTau4yatbca. OcobeHHocTH
HA/I0roOBOrO pPeXkMma, NOMMMO Mnpoydero, byayT
3aBuceTb oT: (i) topmcamkumy, (ii) opraHmsatopa
TOProB (Ha/IOroBbIN PEXUM MOXKET OT/IMYATLCA
ONA aHaNOTUYHbIX CAENOK, OCYLLEeCTBAAEMbIX
Ha KasaxcTaHckoli ¢oHgoBoi 6uprke (KASE),
Astana International Exchange (AIX) u ITS), (iii)
KOMMNaHWK, npeaocTaBaswolel bpokepckue

The Customer’s access to the Internet, a mobile phone
number, an e-mail address is a compulsory condition for
accessing these Regulations.

The Customer is solely responsible for assessing the risks
in relation to the purchase and sale of the securities.

The Company does not make any representations or give
any guarantees regarding the advisability of investing in
securities (in writing or orally), as well as in relation to any
securities or investments in general, except for providing
Customers or potential Customers with a description of
the general nature and risks that arise from the Customer
when trading securities.

The Customer assumes any possible risks associated with
investments in financial markets within the framework of
these Regulations. The Company does not provide him
with any consulting services on the income taxation and
the Company is not his tax agent.

The Company provides the Customer with access to
regulated markets both in Kazakhstan and abroad. The
tax regime applicable to transactions in regulated
markets may differ. The specifics of the tax regime,
among other things, will depend on (i) the jurisdiction, (ii)
the organizer of the trades (the tax regime may differ for
similar transactions carried out on the Kazakhstan Stock
Exchange (KASE), Astana International Exchange (AIX)
and OTS), (iii) a brokerage company (the tax regime may
differ for a brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations of the
above factors.
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ycnyrn (HanoroBbIN PeXXMM MOXKET OTINYATLCA
ana KOMMaHuu npesocTaBAstoLLLEN
bpoKepcKkoe obcnyXKuBaHME B COOTBETCTBUN C
JIMLLEH3MEN MECTHbIX PeryMpylowmx opraHoB
M opraHos M®UA), (iv) KombuHaumi
BbllleyKa3aHHbIX GaKTopOoB.

C y4yetom BblLLIECKa3aHHOro KnueHt
cornawaetca C BO3MOXHbIMW Ha/NOroOBbIMMK
nocneacTBMAmMM U 06A3yeTca ynaaunsaTtb BCe
COOTBETCTBYIOLLME HAMNOTU U Hanorosble cbopbl
B obLeycTaHOBNEHHOM nopagake.
MpUMeHeHME  MOHWMKEHHOW  CTaBKM WU
ocBoboxaeHMe OT HanoroobsoxeHua He
MOKeT ObITb rapaHTMpoBaHO KommnaHwel B
COOTBETCTBUM c BblLeyKa3aHHbIMU
nonoxeHnamn  PernameHtTa  Jdaxe  npu
3anosiHeHMnM U nopaye KnueHtom dopm W-
8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI
WM KaKMX-NMBO0 aHaNorMyHbIX Mo cyti Gopm.

KnneHT Bbipa)kaeT cBOe cornacue, 4To
OCHOBHbIM cpeacTsom CBA3N mexay
KomnaHuen n KnueHToM CnyXuT aneKkTpoHHasa
nouyTa, ykasaHHaA B AHkeTe KauneHTa.

Oenctena KnveHTa B pamKax HacToALllero
PernameHTa, noaresepgeHHbole nytem SMS —
NOATBEPXKAEHMNA C aBTOPU30BAHHOINO HOMepa
TenedpoHa KameHTa, UMET HOPULMUYECKYIO
CMly W CBA3bIBAOT CTOPOHblI 3aKOHHbIMM
obasarenbcTBamu.

B cnyyae ecnn KomnaHusa nmeeT nogo3peHns o
NPOTUBONPABHbIX AehcTBUAX KiaveHTa wam
TPETbUX NNL, B OTHOLUEHUM KIMEHTCKOrO cyeTa
W WHbIX  NPOTUBOMPABHbIX  AENCTBUAX,
KomnaHusa BNpaBse He3amea/MTeNnbHO
3abnoknpoBaTtb TOprosbii cyeT KnueHta a0
3aBeplUeHNA BHYTPEHHero paccnefoBaHus, a
TaKXKe MNPUHATUA BCceX Heobxoaumbix Mep B
COOTBETCTBUM C NPUMEHUMbIM NPaBOM W
BHYTPEHHUMM pernameHTamn KomnaHuu.

B npouecce BHyTpeHHero paccnefosaHuA B
pesynbTate cnyyaes, YyKasaHHbIx B n. 16.8.
HacToawero PernameHTa, KomnaHua octasnaet
33 coboii npaBo Tpebosatb  Ntob6ble
noATBepXKAatolme AOKYMEHTbl U NOACHEHUA,
HeobxoauMmble ana paccnegosaHusa.  Ecau
KnneHT He  npepoctaBnfaeTr  yKasaHHble

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Subject to the foregoing, the Customer agrees with the
potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the Regulations
even if the Customer completes and submits Forms W-
8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI or similar
forms.

The Customer agrees that the main means of
communication between the Company and the Customer
is the email specified in the Customer’s application form.

The Customer’s actions within the framework of these
Regulations, confirmed by SMS - confirmation from the
authorized phone number of the Customer, are legally
effective and binding over the parties.

If the Company has suspicions about unlawful actions of
the Customer or third parties in relation to the
Customer’s account and other illegal actions, the
Company has the right to immediately block the
Customer’s trading account until the completion of an
internal investigation, as well as taking all necessary
measures in accordance with the applicable law and the
internal regulations of the Company.

In the course of internal investigation as a result of the
cases specified in Clause 16.8. of these Regulations, the
Company reserves the right to require any supporting
documents and explanations necessary for the
investigation. If the Customer does not provide these
documents at the request of the Company, the Company
reserves the right to block the Customer’s account for
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OOKymeHTbI no 3anpocy KomnaHuu, KomnaHua
ocTaBnseT 3a coboli npaBo 3a6/10KMpPOBaTb cyeT

Knnenta 3a HapylweHne  TpeboBaHWUi
PernameHTa.

Echn  6pokepckuit  cyeT KnumeHTta 6yner
3abnoknMpoBaH B pe3ynbTaTe  C/yyaes,

YyKa3aHHbIX B n. 16.9. HacToAwero PernameHTa,
KomnaHua He HeceT OTBETCTBEHHOCTM Nepej,
KnveHTom 3a ntobble KOCBEHHbIE, Cy4YaiHble,
cneumanbHble, NpAMble YObITKM (BKAKOYAA, HO
He OrpaHW4MBanCb, YNYWEHHOW BbIroAbl)
nNpu6GbLIAKN, TOProBbIX YObITKOB MM YObITKOB) B
pe3ynbTaTe Takon 61OKMPOBKU.

KnneHTy 3anpeliaetca OCyLecTBAATb tobble
BMAbl MaHWUMY/NPOBAHUA Ha PbIHKE LEHHbIX
bymar, NHCaNOEepPCKyo TOProBto,
WUCKYCCTBEHHOE  pasdyBaHWE  aKTUBHOCTY,
OUKTUBHbIE CAENKM M MHble 3anpeLleHHble Ha
PbIHKaX LEeHHbIX 6bymar BuAbl TOProBow
aKTMBHOCTW, a TaKKe MNPUHMMATb y4yacTue B
noboi  NpPoTMBOMPABHOW  AEATENbHOCTY,
BK/IlOYAs OTMbIBAaHWE [O0XOAO0B, MNOYYEHHbIX
npectynHbiMm  nytem W GUHaAHCMpPOBaHMe
Teppopusma. YKasaHHble  OelCTBMA  He
OOMYCKaloTCA W ABAAIOTCA  CYLLECTBEHHbIM
HapyweHuem HacrtoAwero PernameHta w
NPUMEHNUMOro 3aKoHo4aTeNbCTBa.

B COOTBETCTBUM c NPUMEHUMbIM
3aKOHOAATENbCTBOM WM NpaBuIamMu TOProBbIX
cuctem KnmeHT HeceT OTBETCTBEHHOCTb 3a
yObITKM,  NPUYUHEHHble B  pesy/bTaTe
MaHUNY/IMPOBAHUA HA PbIHKE LEHHbIX bymar,
npoTMBONpPaBHOE NCMo/b30BaHMe
MHcangepckon nHGopmaumuK, a TakKe yyactme
B8 /0b6ON NpPOTUBOMPABHOW AEATENBHOCTH,
BKNIOYAA OTMbIBaHWE [OXOAO0B, MOJyYEHHbIX

NPecTynHbiM  nyTem, U  ¢UHAHCUPOBaHME
Teppopusma, M MOXKeT OblTb npuBAEYEeH K
aAMMHUCTPATUBHOM n/man YroNoBHOM

OTBETCTBEHHOCTU 3a YKa3aHHbIE ,Cl,el?lCTBMﬂ.

KnneHT 06A3yeTcA NpefocTaBAATb Nopy4yeHue
Ha U3MeHeHUs cBeAeHWIN/peKB13NTOB
[OKYMEHTa, YAOCTOBEPAIOLLErO ero AMYHOCTb
3a 40 KaneHAapHbIX AHEN 40 AaTbl UCTEYEHMUS
CpoKa aencremn [OKYMeHTa,
YAOCTOBEPAIOLLEro IMYHOCTb.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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violation of the requirements of the Regulations.

If the Customer’s brokerage account is blocked as a result
of the cases specified in Clause 16.9. of these Regulations,
the Company shall not be liable to the Customer for any
indirect, incidental, special, direct losses (including, but
not limited to, lost benefit, profits, trade losses or
damages) as a result of such blocking.

The Customer is prohibited from carrying out any kind of
manipulation in the securities market, insider trading,
painting the tape, artificial transactions and other types
of trading activity prohibited in the securities markets, as
well as to take part in any illegal activities, including
money laundering and financing of terrorism. These
actions are not allowed and are a material violation of
these Regulations and applicable legislation.

The Customer shall be liable for losses caused as a result
of manipulating the securities market, illegal use of
insider information, as well as participation in any illegal
activities, including money laundering and terrorist
financing, and may be held administratively and/or
criminally liable for these actions in accordance with
applicable legislation and rules of trading platforms.

The Customer undertakes to submit an order to change
the information/details of the identity document 40
calendar days before the expiration date of the identity
document.
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Komnanua  uHbopmupyer  KnneHta o6
MUCTEYEHMU CPOKa AOeMNCTBMA  AOKYMEHTa,
yAOCTOBEpPAOLWEro NINYHOCTb 3a 60
KaneHgapHblXx AHEW nyTem Hanpas/eHuA
KANEHTY CMC M/UAM SNEKTPOHHOTO MUCbMa, 40
0aTbl UCTEYEHUSA CPOKA AENCTBUSA OOKYMEHTa,
YAOCTOBEPAIOLLETO IMYHOCTb.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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The Company informs the Customer about the expiration
of the identity document 60 calendar days before the
expiration date of the identity document by sending an
SMS and/or e-mail to the Customer.

MOJIOXEHUA O NPEAOTBPALLEHUN

ANTI-MONEY LAUNDERING PROVISIONS

17 OTMbIBAHUA [EHET

17.1. KomnaHua obssaHa cobnogate TpebosaHua The Company is obliged to comply with the requirements
NPUMEHUMOTO npasa B coepe of the applicable law in the area of anti-money
npoTUBOAENCTBUA Neranmsaumnn (otmbiBaHuo) laundering and combating the financing of terrorism,
[0X0Z0B, NOMYYEHHbIX NPecTynHbim nytem, U which, among other things, require investment
dUHaHCMpOBaHMIO  Teppopu3Ma  KoTopble, companies to carry out the procedure for identifying the
nomMmmo  Bcero npoyero, TpebytoT oT Customer’s identity and obtaining the mandatory
MHBECTUUMOHHbIX  KOMMaHui nposegeHus information established by the above regulatory
npoueaypbl naeHTMdUKaLMm nmyHoctM  documents.

KnveHta M nonyyenmsa  obsAsatenbHoM
nHbopmaumm, YyCTaHOB/IEHHOM
BbllUeyKa3aHHbIMWU HOPMATUBHbIMWN aKTaMMU.

17.2. KomnaHua moxeT Bpema oT BpemeHn The Company may from time to time send to the
HanpaBAATb KnneHty pononHutenbHblr  Customer  additional requests to provide the
3anpocol o npegoctasneHmm information/documentation related to the
UHpOpMaLMK/OOKYMEHTOB, KoTopble implementation of the requirements established by
CBA3aHHbl C peanusaumenn TpebosaHun, clause 17.1 of these Regulations, including annual
YCTaHOBNEHHbIX NyHKTOM 17.1 HactoAwero requests to confirm that the Customer's information is
PernameHTa, BKAKOYaA exerofHble 3anpocbl 0  up-to-date.
noATBEPXKAEHUN aKTya/IbHOCTU MHPOPMALLUN O
Knuente.

17.3. KomnaHua He wumeer npaBa nepesoguTb The Company does not have the right to transfer the
OeHexHble cpeactBa co Cyeta KnmeHta Ha funds from the Customer’s Account to the accounts of
cyeTa TPeTbUX UL, OTKPbITbIX B Apyrnx third parties opened with other organizations, except for
opraHusaumax, 3a WCKA4YeHMeM cay4daes, cases related to the transfer of funds as part of the
CBA3aHHbIX C NnepeBoaom aeHexHbix cpeacts B fulfillment of obligations under concluded transactions,
pamKax  McrnonHeHMA  obsasatenbctB  no and in cases where transfer without a change of the
3aK/OYEHHbIM  caenkam, M caydaeB, no ownership right is not possible, subject to the provision
KOTopbiM nepeBog, 6e3 cmeHbl npaB of the relevant documents.

COBCTBEHHOCTM HEBO3MOMKEH, NPW YCA0BUM
npesocTaBieHus COOTBETCTBYHOLLMX
[OKYMEHTOB.
17.4. KomnaHua umeeT npaBo npuoctaHoBuTb uanm  The Company has the right to suspend or discontinue the

npepsaTb UcnonHeHune MopyueHuii
(MHCTPYKUMIA) Ao Tex mop, Noka KaueHT He
npesocTasuT MHOGOPMaLMIO, 3anpallnBaemyto
KomnaHueit. Kpome npoyero, KomnaHusa nmeet
npaBo  NPUOCTAaHOBUTbL WK npepsaTb
ucnosHenne nMNopydeHnin (MHCTpyKUMIA) Ha

execution of Orders (Instructions) until the Customer
provides the information requested by the Company.
Among other things, the Company has the right to
suspend, or interrupt the execution of, Orders
(Instructions) to withdraw funds until the Client verifies
the data provided thereby for the purposes of identifying
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CHATUE AEHEeXHbIX CpeacTs A0 Tex nop, Nnoka
KAMeHT He noaTBepAWT [OCTOBEPHOCTb U
OEeNCTBUTENbHOCTb AaHHbIX, MPeA0CTaBAEHHbIX
KnneHTom B Lenax uaeHTMGMKaumm TMYHOCTH
KnveHta © nonyyeHua  uHpopmaumm,
Heobxoammon B COOTBETCTBUM c
TpeboBaHMAMKU NPUMEHUMOro npasa B chepe
NPOTUBOAENCTBUA Nieranmsauum (0OTMbIBaHMIO)
[O0X0Z0B, NOMYYEHHbIX NPECTYMHbIM MyTEM, U
dOUHAHCMPOBaAHUIO TeppPopU3Ma, B TOM 4ucne
nyTem npeaocTaBaeHUn Konuu
AEeNCTBUTENIbHOTO OOKYMEHTa,
y40CTOBEPAIOLLENO JIMYHOCTD.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

the Client and obtaining the information required under
the applicable law in the area of anti-money laundering
and combating the financing of terrorism, including by
way of providing a copy of the valid identification
document.

The Company shall not be liable for possible delays in the
execution of Orders and Instructions associated with a
set of measures to combat money laundering and
financing of terrorism.

KomnaHma He HeceT OTBETCTBEHHOCTb 3a
BO3MOMHbIE 33JEPXKKM NPU  BbINOJHEHUN
MopyyeHuli M WHCTPYKUWIN, CBA3aAHHblE C
KOMM/JIEKCOM Mep MNOo NpPOTMBOAENCTBUIO
OTMbIBAHUIO  AeHer U GUHAHCUMPOBaAHUIO
Teppopuama.

18 CI1oCObbI U NMPOLIEAYPbI COMMUNICATION METHODS AND PROCEDURES
KOMMYHUKALINN

18.1. Jlwbasa  wuHbopmaums, npegoctasnsemaa Any information provided to the Customer under these
KnneHty B cooTBetcTBuM C PernameHtom, Regulations shall be delivered to the Customer: (a) by
npegocrtasnsetca KnueHty: (a) nytem ee way of publishing it on the Company's website
pasmewieHna Ha  Bebcanite  Komnawum www.ffin.global and/or in the Online Trading System as
www.ffin.global n/uan B8 Cucrteme WutepHer well as (b) by sending it to the e-mail address of the
TpenguHra, a Takxke (b) nytem HanpaBneHus ee  Customer and (c) using any other means of
Ha agpec 3/IeKTPOHHOM noyTbl KnneHTa m (c) communication at the discretion of the Company.
NtobbIMU MHbIMK cnocobamn no ycmoTpeHuto  Information provided by the above methods is deemed
KomnaHun. UHbopmaums, npepoctaBneHHas to be properly provided and received by the Customer.
YKasaHHbIMM Bblle crnocobamu, cumtaetca Any information provided by the Company to the
COOTBETCTBYHOLLMM obpasom Customer in connection with the provision of services
npenocTaBAeHHON M nonydyeHHon KnmeHtom. hereunder shall be provided to the Customer in the
Mpwu 3TOM nobas nHoopmaumsa, language in which the Customer registered in the Online
npegocrasnsemaa KnuveHty Komnanueit B Trading System, or the language selected by the
CBA3K C OKasaHuem ycayr B cootBeTcTBUM c¢  Customer in the Online Trading System at the time when
PernameHTom, npepocrasnsetca KnaneHnty Ha such information is provided.
A3bIKe, Ha KOTOpom KiueHT ocywecTsun
peructpaunio B Cucteme UHTepHeT TpelanHra
WU  KoTOpbi 6bln  BblbpaH KaveHTom B
Cucteme WHTepHeT TpehguHra Ha MOMEHT
npesocTaB/AeHNs Takon MHbopMaLmu.

18.2. B cnyuyae, Koraa no ycnosuam HacToawero In the event that, under the terms of these Regulations,

PernameHTa KnueHT HanpasnseT KomnaHuu
KaKkylo-1Mbo MHOpMaUMIo, CBA3AHHYID C
OoKasaHvem Ycnyr B COOTBETCTBMM  C
PernameHTOM, Takas WHOOPMALMA MONKET
6bITb  npegoctaBieHa Komnauum  nytem

the Customer sends to the Company any information
related to the provision of Services in accordance with
the Regulations, such information may be provided to the
Company by sending a request to the Company's e-mail
from the Customer’s authorized e-mail address or
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HanpaB/iieHUs 3aNpPOCa Ha 3NEKTPOHHYIO NOYTY
KomnaHuu ¢ aBTOPU30BaHHOIO 3/1EKTPOHHOrO
Nno4YTOBOro agpeca KnueHTta nam yepes NMYHbIN
KabuHet Cuctembl WHTepHeT TpeWauHra.
NMobaa  uHpopmauusa,  npepocTaBieHHas
yKasaHHbIMW Bbilwe cnocobamu, cumTaeTca
COOTBETCTBYHOLLMM obpasom
npesocTaBAeHHOM U noayvyeHHo KomnaHuei.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

through the personal account of the Online System
Trading. Any information provided by the above methods
is considered to be properly provided and received by the
Company.

18.3. 06 wu3meHeHuMM paHee npepocTaBieHHbix The Parties undertake to inform each other in advance of
KOHTAKTHbIX AaHHbIXx CTOpoHbl 06s3ytoTca the change in the previously provided contact
MHPOPMUPOBATH apyr apyra information in the ways provided for by these
3abnaroBpemeHHo cnocobamu, Regulations.
npeaycMoTPeHHbIMU HacToAL MM
PernameHTOM.

18.4. Joboe npeaocTaBaeHne (obmeH) Any provision (exchange) of information in accordance
MHdoOpMaUMM B COOTBETCTBMM C HacToAwmm with these Regulations and communication of the Parties
PernameHtom wn obweHne CTopoH no onissues related to these Regulations may be carried out
BOMPOCAM,  CBfi3aHHbIM  C HacTosawmm in Kazakh, Russian or English.

PernameHTOM, MOMET OCYLLEeCTBAATbCA Ha
Ka3axCKOM, PYCCKOM WMJIM aHFIMIMCKOM fA3bIKaXx.
KomnaHua npepoctaBnseT oTBeT Ha 3anpoc The Company provides a response to the request for
uHoopmaumm otT KnmeHta B TeyeHne 14 information from the Customer within 14 calendar days
KaneHAapHbIX AHel ¢ momeHTa noaydeHus from the date of receipt of the request in the language of
3anpoca Ha A3blke obpaweHna. Cpok the request. The term of consideration varies depending
paccmoTpeHua BapbupyeTca B 3aBUcMMOCTM OT  on the requested information and in some cases may
3anpawuBaemoit MHdopmaumm n B otaenbHbix  exceed 14 calendar days.
CNly4aAx MOXKeT npesbiwatb 14 KaneHJapHbIX
AHen.

19 KOHOUAEHUNAJIBHOCTb U 3ALLINTA CONFIDENTIALITY AND PROTECTION OF PERSONAL
TEPCOHA/IbHbIX AAHHbIX DATA

19.1. CornacHo ycnosusam Hactosiwero PernameHTta, In accordance with the terms of these Regulations, the
OEeNCTBYlOLWeMY 3aKOHO4aTeNbCTBY M MHbIM  current legislation and other regulatory documents, the
HOPMaTUBHbIM AOKyMeHTam KnneHT 0basyetca  Customer undertakes to provide the Company with the
B KpaTyaiiwme cpoku npegoctasutb KomnaHum information required by the Company within the shortest
Tpebyemyto eii  uHbopmaumto.  KnmeHT possible time. The Customer undertakes to notify the
obAsyetca yseaomuTb KomnaHuio o nwobbix Company of any material changes regarding the
cepbesHbIX U3MEHEHMUSAX, Kacatowmxca information previously provided by the Customer to the
uHPopmMaumn, paHee npegocTaBreHHoW um  Company.

KomnaHuu.
19.2. B cootBetctBUM ¢ MMonoxkeHnem MOUA o In accordance with the AIFC Data Protection Regulations

3awmTte paHHbix Ne 10 2017 roga KomnaHua
0b6s3yeTca NpeanpuHATL BCE Heobxoaumble
mepbl No obecneyeHnto KOHPUAEHLMANBHOCTH
M 3aWmTbl  o6bIX MNPeAoCTaB/EHHbIX €W
KnneHtom OAHHbIX, OTHOCALLMXCA K
dumsnueckomy nuuy (ganee — "MepcoHanevHobie

No. 10 of 2017, the Company undertakes to take all
necessary measures to ensure the confidentiality and
protection of any data provided to it by the Customer
relating to an individual (the "Personal Data").
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daHHble").

MepcoHanbHble  AdaHHble  cobupatotca U
obpabatbiBatoTca KomnaHuen ana Kaskaon us
cnepyrowmx Lenei:

(a) npucoeanHeHne KnueHTa K PernameHry;

(b) okasaHne KomnaHueit KnueHTy ycayr,
npeaycMoTpeHHbIX  JlnueHsuen, B
COOTBETCTBUM C YCIOBUAMM PernameHTa;

(c) 6uometpuueckas naeHTUPUKauma
KnueHTa (ero areHToB 1 NpeacTasuTenei)
NPV YCTaHOBNEHNWN AEN0BbIX OTHOLLIEHWNA
c Knnentom ANCTaHLUMOHHbIMU
cnocobom, a Tak»Ke Npu NpeaocTaBieHnm
KomnaHuel  31eKTPOHHbIX ycayr B
COOTBETCTBUM C YCNOBUAMM PernameHTa;

(d) BHYTPEHHWI KOHTPOAb, MOHUTOPUHI U
yyeT KOMnaHuMmM B CBA3M C OKa3aHMem
KnveHty ycayr B COOTBETCTBUM  C
ycnosmamm PernameHTa;

(e) ocywectBneHMe B  COOTBETCTBUM C
TpeboBaHUAMM  MPUMEHMMOrO  MpaBsa
KomnaHuelr B  KayecTBe CcybObekTa
¢dnHaHcoBOrO MOHWTOPWHTA
Hag/iexallel NpoBepKM KaneHTa (ero
areHToB W npeacrasuTesiet)  npu
YCTaHOBNEHUM [E€N0BbIX OTHOWEHUN W
OCYLLECTBNIEHUM K/IUEHTOM CAENOK;

(f) obecneueHune cobnoaeHun
3aKOHOZaTe/IbHbIX TpeboBaHuiA,
npumeHumblx K  Komnanmm wu  ee
apPunnpoBaHHbIM NNLAM;

(g) paspaboTka UM  yaydylieHWe  YCAyr,
npegocTtasnsemblx KomnaHuent un ee
apPnAnpoBaHHbIMK NULLAMU;

(h) paspaboTka KomnaHuel " ee
apPunnpoBaHHbIMM amuamu
MaPKETUHIOBbIX W PEKNAMHbIX aKLWK,
ANA MapKeTUHIOBbIX Liesiei, NpoBeaeHus
aKuui, npeaocTaBieHna (nepecoblnku)
Knnenty  ntobbix  MHOOPMALMOHHbBIX
MaTepuanos;

(i) BbINONHEHMe KomnaHuel meponpuaTui
(o6a3aHHOCTEN), CBA3AHHbIX c
naeHTudUKaumein/ayreHTndmnKaumeii/as
Topusaumeir KnuveHta (ero areHToB u

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Personal Data shall be collected and processed by the
Company for each of the following purposes:

(a)
(b)

(c)

(d)

(e)

(f)

(8)

(h)

accession to the Regulations by the Customer;

provision by the Company to the Customer of
the services stipulated by the License in
accordance with the terms of the Regulations;

biometric identification of the Customer (his
agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the Regulations;

internal control, monitoring and accounting of
the Company in connection with the provision of
services to the Customer in accordance with the
terms of the Regulations;

due diligence of the Customer (his agents and
representatives) by relevant divisions of the
Company, being a subject of financial
monitoring, pursuant to the requirements of
applicable laws in the course of establishing
business relations and carrying out of
transactions by the Customer;

ensuring compliance with legal requirements
applicable to the Company and its affiliated
persons;

development and improvement of services
provided by the Company and its affiliated
persons;

development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization  of
the Customer (its agents and representatives)
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npeacrasuTenei) 7 NpPOBEPKMU
OEUCTBUTENIbHOCTM M [A0CTOBEPHOCTU
(KoppeKTHOCTH)
npeaocTaBAeHHbIX/UCMONb3yeMbIX
Knnentom/  Komnanmen  csepeHuid/
OaHHbIX/ anroputmos/ Kopos/

(i)

(k)

(1)

(m)

cumBonos/ naeHtudmKatopos/ Homepos
M npoyee (B TOM uucie, nyTem
nony4yeHus/ceepku NepCcoHanbHbIX
OAaHHbIX W MHbIX  CBeAeHWUA  u3
nmelowmxca y KomnavHum u  apyrux
AOCTYNHbIX KOMMNaHMM WCTOYHWMKOB), B

uenax MWUHMMM3aLNK pUCKa
HECAaHKUMOHMPOBAHHbLIX OnepauuMi B
COOTBETCTBUU C NPUMEHUMbIM

33aKOHOZATEe/IbCTBOM M YC/IOBUAMM
COOTBETCTBYIOLLMX AOTOBOPOB;
B3aumogencTene KomnaHum ¢ TpeTbumm
NMUAMK, KoTopble MMelT U/uam moryt
MMETb OTHOLIEHWE K 3aKNOUYEHUIO U/Unn
MCMONHEHUIO  U/UAn  0BCNYHKMBAHUIO
MobbIX caenok/onepaumii, 3aK0UEHHbIX
(KoTopble, BO3MOXKHO, BYAyT 3aK/04EHbDI)
B paMKax B3aMMOOTHoLleHU KnneHTa u
KomnaHuu;
npeaocTas/ieHne
OTYETHOCTH n/man MHPopmaLmm
YNO/JIHOMOYEHHbIM  TOCYAAPCTBEHHbIM
opraHam, opraHam M®LIA, ayamuTopcknm,
KOHCa/ZITUHTOBbIM, OLLEHOYHbIM W WMHbIM
npodeccMoHanbHbIM opraHusaumam,
apdunnposaHHbIM nnuam  KomnaHuw,
onepatopam 6a3 AaHHbIX, ornepaTopam
CBA3W, KOHTpareHTam KomnaHuu, a Takxe
nosydyeHme  KomnaHuwel  OTY4ETHOCTU
n/Man MHGopMaumMM OT yKasaHHbIX AnLL;

KomnaHuen

npefocrasneHue MepcoHanbHbIX AaHHbIX
adduanposaHHbIM AnMLam KomnaHum u
TPETbUM JIMLAM B LENAX peannsauuu

coTpyAHMYecTBa B obnactu
MHGOPMALLMOHHbIX TEXHONOTUN,
MHbOPMaLUMOHHONM  be3onacHoCTM U

WHTErpauyn MHPOPMALMOHHbIX aKTUBOB
c yyeTom TpeboBaHMI MNPUMEHMMOTO
3aKoHogaTenbcTBa A1a obecnevyeHus
OKa3aHWs yCayr C  WCNoJ/ib30BaHMEM
MHPOPMALMOHHbIX TEXHONOTUIA;

BO3MOXHas
PernameHry;

yCcTynKa npas no

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

)

(k)

(1)

Regulations on provision of brokerage (agency)
services on the securities market

and verification of whether
information/data/algorithms/
codes/symbols/identifiers/numbers, etc.

provided/used by the Customer/Company are
reliable (correct) (including by way of
receipt/reconciliation of personal data and other
information that the Company has in its disposal
and from other sources that the Company has
access to) with a view to minimizing the risk of
unauthorized operations in accordance with the
applicable laws and terms and conditions of
relevant contracts;

interaction by the Company with third parties
which have, or may have, relation to the
conclusion and/or execution and/or servicing of
any transactions/operations concluded (to be
potentially concluded) as part of the relationship
between the Customer and Company;

provision by the Company of reports and/or
information to authorized state bodies, AIFC
bodies, audit, consulting, valuation and other
professional organizations, affiliated persons of
the Company, database operators, telecom
operators, counterparties of the Company, as
well as receipt by the Company of reports and/or
information from the said persons;

provision of Personal Data to affiliated persons
of the Company and third parties to implement
cooperation in the area of information
technology, information security and integration
of information assets, taking into account the
requirements of applicable law, to ensure the
provision of services using information
technologies;

(m) potential assignment of the rights under the

Regulations;
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(n) cobniopeHne KomnaHueit TpeboBaHUIA
NPUMEHUMOro  3akoHogdaTenbcTBa Mo
XpaHeHUIO cBeAeHWn U uHpopmauum;

(o) peanusauma cynebHolt n BHecyaebHol
3awmTbl npaB Komnawmm B cayyae
BO3HMKHOBEHMWA CMOPOB, CBA3AHHbLIX C
NCMNOJIHEHNEM 0653aTenbCTB,
NpeaycMoTPEHHbIX PernameHTom, B TOM
yucne B C/lyyae BO3HUKHOBEHWSA CNOPOB C
TPETbUMW NINLAMU B CBA3U C OKa3aHUEM
ycnyr no PernameHty;

(p) obmeH uHbOpmaumeir B cBA3U C
paccMmoTpeHMem obpalleHunin, Kanob,
npeasoXKeHnin KnveHTa M oTBETaMM Ha
HMX, B TOM u4ucne npu nepegaye
(nonyueHunn) KoppecnoHaeHLMM (NOYTbI)
AR OTNPABKK (A0CTaBKM MM NONYyYEeHUs)
NocpeacTBOM YCAYr MOYTbl, KypbepCKoW
CNYXKObI;

(q) npepoctaBneHve KomnaHuen KnueHty
No6bIX MHGOPMALMOHHBIX MaTepuasos,
B TOM uMcne O MNpoAyKTax M ycayrax
KomnaHuu, nocpeacTBom yBeAOMIEHUA
C ucnonb3oBaHWem TenedOHHOW CBA3M,
3N1EeKTPOHHOM NOYTbl, a TaKxe /tbbIX
MHbIX  OOCTYNHbIX  KaHanoB  CBA3M,
BK/IHOYAs NPAMOIN MaPKETUHT;

(r) nposeneHve paboTHUMKamM KomnaHum
BHYTPEHHMX NpoBepoK n
paccnegoBaHuii; 1

(s) wncnonHeHne KomnaHuel no6bIX WHbIX

TpeboBaHWU NPUMeEHNMOro
3aKoHOAaTeNbCTBa.
ObpaboTKa MepcoHanbHbIX OaHHbIX

noapasymeBaeT noboe aelcteme (onepaumio)
WAN COBOKYMHOCTb AeicTBUiA (onepaunit) B
OTHOLLIEHUM MepcoHanbHbIX OaHHbIX,
coBepllaembIX C WCMNONAb30BaHMEM CPeacTB
aBTOMaTM3aumMm nam 6e3 TakoBoro, B TOM Ynce
cbop, 3anucb, CUCTEMATU3AUUA, XPaHEHME,
agantauma WM U3MEHeHMe, U3BNeYeHue,
WCMNO/Ib30BaHWE, PacKpbITUE NMyTem nepesayu,
pacnpocTpaHeHre Uan UHoe NpeaocTaBieHme,
peryimpoBKa nnn KOMOWHauus,
610KMpoBaHWE, obesnnumBaHme nnm
YHUUTOXeHMe MNepcoHaibHbIX AaHHbIX.

3a UCKOYEHMEM C/lyYaes, NpesyCMOTPEHHbIX

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(n) compliance by the Company with the
requirements of applicable laws for storage of
data and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected with the
performance of the obligations stipulated by the
Regulations, including disputes with third parties
connected with the provision of services under
the Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints, proposals
of the Customer and replies thereto, including
when handing over (receiving) correspondence
(mail) to be sent (delivered or received) by post,
courier;

(q) provision by the Company of any information
materials to the Customer, including those about
products and services of the Company, by way of
notification by telephone, email and any other
available channels of communication, including
direct marketing;

(r) performance of internal inspections and
investigations by the Company’s employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation to
the Personal Data, performed with or without the use of
means of automation, including the collection, recording,
systematization, storage, adaptation or modification,
extraction, use, disclosure through transmission,
distribution or other provision, adjustment or
combination, blocking, depersonalization or destruction
of the Personal Data.

Except for the cases stipulated by the current legislation,
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OENCTBYIOLLMM 3aKOHO4ATENbCTBOM,
MNMepcoHanbHble AaHHble, NPEeAOCTaBAEHHbIE
KnneHtom, moryt obpabatbiBaTbCA TONBKO B
uensx, OroBOPEHHbIX HACTOALLMM
PernameHToMm.

MepcoHanbHble gaHHble XpaHAaTcA KomnaHuewn
Ha NO6bIX HOCUTENsAX B TeyeHue 3 (Tpex) net
nocne npeKpalweHua NPaBOOTHOLLEHWUN
KnuneHTta ¢ KomnaHuei.

®dusmyeckoe NULO, K KOTOPOMY OTHOCATCA
MepcoHanbHble AaHHble, BNpase NO 3anpocy
nonyyatb  oT KomnaHuu  cBegeHua O
cobupaemblix " 0bpabaTtbiBaembIx
MepcoHanbHbIX AaHHbIX, OTHOCALLMXCA K HEMY,
a TakxKe TpeboBaTb 0T KOMNaHUU UCNpaBAATb,
yaanate wuam  610KkuposaTb [lepcoHanbHble
AaHHble. [lpu  3atom  du3nyeckoe uuUo,
agadaroweeca KnneHntom KomnaHum,
cornawaeTca, 4To B C/y4yae MChpaBieHus,
yhaneHus nnu 610KMpoBaHuA ero
MepcoHanbHbIX AaHHbIX MO ero TpebosaHMA
Komnanma  6ygeT  BhnpaBe  MpeKkpaTtuTb
NpaBooOTHOLWeEHMA € KnMeHToM, BO3HMKLIME HA
OCHOBaHuUW  HactoAawero PernameHTta, B
nopsagke, npeaycMoOTPeHHOM MyHKTom 22.4
PernameHTa.

KnneHT cornaceH ¢ Tem, 4to KomnaHusa moxet
nepefato Ntobble AaHHble, NPUHaL/EXKalme
WAU NpefocTaBneHHble KnveHTom, B TOM uncne
MepcoHanbHble AaHHble, adPUANPOBAHHBIM
NMUAM, areHTy WAM WMHbIM TPEeTbUM /nLam,
KOrga npenocTaB/ieHne Takoi WHbopmauum
06s3aTeNnbHO B pamKax  TpeboBaHwuA
3aKOHOAATeNbCTBA nnm NCMNONHEHUA
06A3aTeNbCTB NO AOrOBOPY C YKa3aHHbIMU
TPETBUMWU NULAMK, MO0 B COOTBETCTBUM C
BHYTPEHHUMU  gOKymeHTamu  KomnaHuu.
KomnaHua 06s3yeTcs TpeboBaTh OT YKa3aHHbIX
uy, obecneumnTb KOHOUAEHLMANbHOCTD
nepesaHHbIX AaHHbIX.

KnneHT cornaceH ¢ tem, 4yto lepcoHanbHble
OaHHble MoryT 6bITb NepeaaHbl KomnaHuel Ha
TEPPUTOPUIO MHOCTPAHHbIX FOCYAapCcT8, B TOM
ynucne rocygapcrs, He BXOAALWMX B CMMCOK
HOPUCANKLMI C aAeKBATHOM CTEMNEHbHO 3aLLMTDI,
ycTaHoBANeHHbIM Mpasunamm MOLA o 3awmTe
AaHHbIX Ne 1 ot 22 aHBapa 2018 roaa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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the Personal Data provided by the Customer may be
processed only for the purposes specified in these
Regulations.

The Personal Data shall be kept by the Company on any
media during three (3) years after termination of the legal
relations between the Customer and the Company.

The individual to whom the Personal Data are related
shall have the right to receive from the Company, at the
individual's request, the information on the collected and
processed Personal Data related to that individual, and to
require the Company to correct, delete or block the
Personal Data. An individual who is a Customer of the
Company agrees that in the event of correction, deletion
or blocking of his Personal Data at his request, the
Company will have the right to terminate the legal
relationship with the Customer that arose on the basis of
these Regulations in the manner provided for in clause
22.4 of the Regulations.

The Customer agrees that the Company may transfer any
data owned or provided by the Customer, including the
Personal Data, to affiliated persons, an agent or other
third parties when the provision of such information is
mandatory under a requirement of the law, or for the
purposes of performance of obligations under a contact
with these third parties, or for the purposes of
compliance with internal policies of the Company. The
Company undertakes to require these persons to ensure
the confidentiality of the transferred data.

The Customer agrees that the Personal Data may be
transferred by the Company to the territory of foreign
countries, including the countries not included in the list
of jurisdictions with an adequate degree of protection set
forth in the AIFC Data Protection Rules No. 1 as of 22
January 2018.
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19.10. NpuHUman ycnosuA HactosAwero Pernamenta, By accepting the terms and conditions of these
KnuneHT paet cornacue Ha 1o, uyto TenedoHHble Regulations, the Customer agrees that telephone
neperoBopbl mexkay HMM u KomnaHuelt moryT conversations between the Customer and the Company
6bITb 3anucaHbl, M Konum 3TUX 3anucedr may be recorded, and copies of these records are
nepeaaHbl B Cya WM UHble rocyaapcTBeHHble  submitted to the court or other state authorities. All
yupexaeHusa. Bce WHcTpykuymm, 3anpocbl M Instructions, requests and Orders received by telephone
MopyyeHus, nonyyeHHble no TenedoHy, umetoT have binding legal effect as if they were received in
0653aTeNbHYO OPUAMYECKYIO CUAY, KaK ecan  writing.
6bl OHM BbILIM NONYYEHbl B TMCbMEHHOM dopme.

19.11. MNpaBa Ha Bce BbllleyKasaHHble 3anucu The rights to all of the above records belong to the
npuHagnexat KomnaHun wu npuHumarotcas  Company and shall be accepted by the Customer as
KnneHTOM B KauecTBe AOKa3aTeNbCTBa B ciyyae evidence in the event of a judicial or other kind of
cyaebHoro unum nHoro poga pasbupatenscrea.  proceedings.

19.12. MpucoeamHascb K HacToawemy PernameHty, By acceding to these Regulations, the Customer agrees
KnneHT BbipaxkaeT cornacMe ¢ Tem, yto that the Company and its affiliated persons may
KomnaHua u ee apdunmnposaHHble anua sBpema  periodically contact the Customer by phone, email and
OT BpPEeMEeHM MOryT cBA3bIBaTbCA C HMUM no through other means of communication to communicate
TenedoHy, nNoO 3NeKTpoHHoOM noute K information about new products, participation in surveys
nocpeacTBOM APYrnx cpeacts KommyHuKaumm and for other purposes.
ana  coobuweHna uMHOOPMAUMM O  HOBbIX
NpoAYKTax, y4acTusa B ONpocax u Apyrux Lensx.

19.13. MpucoeamHascb K HacToawemy PernameHTty, By acceding to these Regulations, the Customer agrees
KnneHT BbipaskaeT cornacMe c Tem, 4To, 3a that, except as separately agreed between the Company
UCKAOYEHNEM cny4aes, otaenbHo and the Customer, the Customer shall neither be entitled
cornacoBaHHbix  Mexay KomnaHuelr n  to making any audio, photo or video recordings on the
KnneHtom, KnueHT He Bnpase ocywectsnsaTb territory of the premises owned or leased by the
ayamo-, $oTo- 1 BUAEOCHEMKY Ha Tepputopum  Company and its affiliated persons, nor use, in any way,
nomeLleHni, npuHagnexawmx KomnaHnun nee  the audio, photo or video recordings made on the
apdunnpoBaHHbIM muam Ha npase territory of such premises.
cobcTBeHHOCTM MBO  apeHAyeMbIX UMWy
TPeTbUX NN, a TaK¥Ke Kakum-mbo cnocobom
MCNo/1b30BaTb 3anucK Npubopos ayamno-, ¢oTo-

1 BuageoduKcaumu, caenaHHble Ha TeppuUTopun
TAKUX NOMELLEHNN.
20 MOPALOK PA3PELLIEHUA CITOPOB DISPUTE SETTLEMENT PROCEDURE

20.1. PaccmoTpeHne  obpaweHui, kanob un Consideration of appeals, complaints and settlement of
yperyamposaHue cnopos mexay Komnanueii u  disputes between the Company and Customers are
KnneHtamm ocylecTsaseTca cornacHo carried out in accordance with the Complaints
Monntuke ynpasfieHusn Xanobamm Management Policy (Annex 9 to the Regulations), which
(MpunoxkeHune 9 kK PernameHTy), KoTopas TakKe s also freely available on the Company's website.
HaxoamuTca B cBOboaHOM focTyne Ha BebcaiTe
KomnaHuwu.

CPOK AEUCTBUA, USMEHEHUE N VALIDITY PERIOD, AMENDMENT AND TERMINATION
21 MPEKPALLEHWNE NMPABOOTHOLLEHUMA OF LEGAL RELATIONS OF THE PARTIES

CTOPOH
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BROKER ycrye Ha pbiHKe YeHHbIx bymae services on the securities market
21.1. Hactoawmin  PernameHT  peiicteyeT Ha  These Regulations shall be valid for an indefinite period
HeonpeaeneHHbI  cpoK KM peryampyeT and regulate the legal relations of the Parties until their
npasooTHoweHuAa CTOpPOH A0 MOMeHTa wux termination.
npekpaLeHus.
21.2. N3meHeHusA B PernameHt BHocATcA The changes to the Regulations are made by the

KomnaHuel B 04HOCTOPOHHEM BHecyaebHOM
nopsazake. MoNHbIA  TEKCT  U3MEHEHWM
npeaBapuTenbHo ny6avkyeTcs
(packpbiBaeTca) KomnaHueldr Ha BebcaiiTe
KomnaHun no apgpecy B cetn MWHTepHeT
www.ffin.global He no3agHee, uyem 3a 15
(nATHagZLaTb)  KaNeHZapHbIX  AHeW Ao
BCTYN/JEHUA U3MEHEHUI B CUANY, ECIN UHOE He
npeaycMoTpeHo HacToAwum PernameHTom.
JaTtoii nybanKkauumn nsmeHeHu agnaeTca gata
pasmelleHna WHOOPMAUMM Ha YyKasaHHOM
Bebcannte KomnaHun. OpHOBPEMEHHO C
nybanKaumeit NOMHOrO TeKCTa M3MEHEeHUI B
PernameHT Ha Bebcalite KomnaHum KomnaHus
yBegomnsaetr KnanmeHTa O COOTBETCTBYOLLEM
¢daKTe B nopagKe, NpeayCMOTPEHHOM NMYHKTOM
21.3 HacToAwero PernameHTa HMxKe.

Mo oblwemy npaBuay M3MEHEHUA, BHOCMMbIE
KomnaHuelt B PernameHT, BCTynawT B CUAY U
CTaHoBATCA o0b6s3atenbHbiM ans  KnuneHTa,
HauMHas co cneaytowero paboyero gHs nocne
ucteyeHMa cpoka B 15 (nATHaguaTb)
KaneHAapHbIX AHEN ¢ AaTbl X Ny6ANKauUK.

OpgHako, B cnydasx, (i) Korma BHeceHue
U3MEHEHMI HeobxoaMmo ana obecneyeHus
COOTBETCTBUA AENCTBYHOLLEMY NPUMEHUMOMY
3aKoHogatenbctey  u/uam  TpebosaHMaM
YNONHOMOYEHHbIX  opraHoBs, (ii)  Korga
BHECEHUE U3MEHEHWI U UX BCTYNJEHUE B CUY
B bonee CcxKaTblli CPOK ABAAETCA HEOOXO4MMbIM
no MHeHMO KomnaHWu npu YCNOBUK, YTO
BHOCMMblE W3MEHEHWA He BO3/araloT Ha
KnneHToB p[0NONHUTENbHblE 0053aTeNbCcTBa
nepes KomnaHuein M He yxyaLlaloT yC/lOBUM
npepoctasneHnsa KaveHTam ycayr B pamkax
Jorosopa, KomnaHua BnpaBe BHOCUTb B
HaCTOALLMN PernameHnt NU3MEHEHMUA,
BCTynatowme B CMNY 40 UCTEYEHUA YKa3aHHOro
B HacToALLEM NyHKTe 21.2 Bbllle CpoKa (B Tom
yuncne BCTynatowme B cMay B AaTy nybamkaumm
TAKUX USMEHEHWNI N YBEAOMIEHUA KIMEHTOB O
BHECEHMM TAKNX USMEHEHUIA).

Company unilaterally out of court. The full text of the
changes is published (disclosed) in advance by the
Company on the Company's website at the Internet
address of www.ffin.global, not later than 15 (fifteen)
calendar days before the changes come into force, unless
otherwise provided by these Regulations. The date of
publication of the changes is the date of posting
information on the specified website of the Company.
Simultaneously with the publication of the full text of
changes to the Regulations on the Company's website,
the Company notifies the Customer about the relevant
fact, in the manner provided for in Clause 21.3 of these
Regulations below.

As a general rule, changes made by the Company to the
Regulations come into force and become binding on the
Customer, starting from the next business day after
expiration of 15 (fifteen) calendar days from the date of
their publication.

However, in cases (i), when introduction of changes is
necessary to ensure compliance with the current
applicable legislation and/ or the requirements of the
competent authorities, (ii) when the introduction of
changes and their entry into force in a shorter period is
necessary, in the opinion of the Company, provided that
the changes do not impose additional obligations on the
Customers to the Company, and do not worsen the
conditions for provision of services to the Customers
under the Agreement, the Company has the right to
make changes to these Regulations that enter into force
before expiration of the period specified above in this
Clause 21.2 (including those that enter into force on the
date of publication of such changes and notifying
customers of such changes).
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CTOPOHbI HACTOALWMM COINaLalTCaA, YTo B
cnyyae BHeceHus KomnaHuei M3MeHeHui B
HacToAWMIN PernameHT co CPOKOM BCTyMAeHUA
B cuny meHee 15 (nNATHaauaTW) AHel c Aathl
ny6AMKaLMM TaKUX M3MeHeHuni, TpeboBaHKe o
MWHMMaZbHOM  CPOKe NpeaBapuUTE/IbHOro
yBeaoMNeHus ans 0AHOCTOPOHHEro
pactopeHus [oroBopa Mo WHULMATMBE
KnveHta He npumeHsetca, U KaueHTt 6yaet
Bnpase MHULMMPOBATb [OCPOYHOe
pactopeHue [loroBopa, ykasaB B KauyecTBe
Aatbl pacTop}KeHus [Horosopa aaty
BCTYN/IEHUA B  CUAY  COOTBETCTBYIOLIMX
usmeHeHuit. Mpu stom KomnaHusa He HeceT
OTBETCTBEHHOCTM 3a YObITKM, B TOM umcie
YNyLLEHHYO BbIrof4y, NMOHECEHHble pacxoapl,
HEeno/lyyYeHHble O0X0Adpbl, WUHble MpPaBoOBble M
bUHaHCOBblE  MOCNEACTBMA,  MOHECEHHble
KnmeHTOM, cBA3aHHbIe C pelieHnem KaneHTta B
CPOYHOM MOpsAAKe pPacToprHyTb [loroBop 4o

BCTYN/JEHUA B CUNY  COOTBETCTBYIOLLMX
MU3MEHEHUN.

YsBegomneHune KnuneHrta o BHECEHUU
U3MEHEeHUA U/UNN OOMNONHEHUIA B HACTOALLMIA
PernameHTt ocyliecTsaAeTca nytem
nybnamkaumm  KomnaHuel  cooblieHnin o
cooTBeTcTBYylOWEM  daKTe Ha  BebcaiTe

Komnanumn www.ffin.global, ¢ o6asatenbHbim
OAHOBPEMEHHbIM HanpasieHnem coobuieHun

0 <aKkTe BHeCeHMA M3MeHeHuih u/man
JOMOoNHeHWA B PernameHT ogHMM  u3
CcnocoboB, YyKasaHHbIX B nNyHKTe 18.1

HacTosiwero PernameHTta. Bbibop cnocoba
HanpaBneHua ysegomaeHua KnueHty o
BHEeCeHMM KomnaHuel W3MeHeHun wu/mnm
OOMONHEHUA B HacToAWwM PernameHTt (M3
npeaycMoTpeHHbIX B NyHKTe 18.1 HacToAwero
PernameHTa) B KaXAOM OTAENbHOM C/yvae
ocyuiectsaseTca Ha ycmoTpeHne KomnaHuu.

B cny4vae Hecornacua KnueHTta c
M3MEHEHMAMMU, NNAHUPYEMBIMU K BHECEHUIO B
PernameHT, KAneHT mmeeT npaBo A0 AaThbl
BCTYM/IEHUSS B CWJAY TaKUX W3MEHEHWM,
onpeaensemon B COOTBETCTBMW C MYHKTOM

21.2 HacToAwero PernameHTa Bbllle,
pacToprHyTs  JoroBop No  COHGCTBEHHOW
MHUUMATMBE B OAHOCTOPOHHEM MNOPALKE,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Parties, hereby, agree that if the Company makes
changes to these Regulations with a period of entry into
force of less than 15 (fifteen) days from the date of
publication of such changes, the requirement for a
minimum period of prior notice for unilateral
termination of the Agreement at the initiative of the
Customer does not apply, and the Customer will have the
right initiate early termination of the Agreement,
indicating the date of entry into force of the relevant
changes as the date of termination of the Agreement. At
the same time, the Company is not liable for losses,
including lost profits, expenses incurred, lost income,
other legal and financial consequences incurred by the
Customer related to the Customer’s decision to urgently
terminate the Agreement before the relevant changes
come into force.

Notification of the Customer about amendments and/or
additions to these Regulations is carried out by the
Company publishing messages about the relevant fact on
the Company's website www.ffin.global, with the
obligatory simultaneous sending of a notification about
the fact of amendments and/or additions to the
Regulations by one of the methods specified in Clause
18.1 of these Regulations. The choice of the method of
sending a notification to the Customer about the
Company’s introduction of changes and/ or additions to
these Regulations (out of those provided for in Clause
18.1 of these Regulations) in each individual case is at the
discretion of the Company.

If the Customer does not agree with the changes planned
to be made to the Regulations, the Customer has the
right, before the effective date of such changes,
determined in accordance with Clause 21.2 of these
Regulations above, to terminate the Agreement on their
own initiative unilaterally, provided for in the provisions
of this Section 21 below.
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npeaycMoTpeHHOM MONIOKEHNAMM

HacToAwero pasaena 21 Huxe.

M3meHeHMA U/UAn AONOAHEHUA B HACTOALLMM
PernameHT MoOryT Take ObITb BHECEHbl MO
COrN1acoBaHUIO CTOPOH nyTeM odopmaeHUs
OBYCTOPOHHUX AOMOJIHATENIbHbIX COrNalleHnin
K Jorosopy mexay KomnaHuen u KnueHtom,
KOTOpble C MOMEHTa UX noanucaHus obemmm
CTtopoHamu ByayT cuMTaTbCA HEOTbeEMIAEMOM
YyacTblo HacToAwero PernameHta un [lorosopa
ONA uenei  MpPaBOOTHOWEHUNA  Mexay
KomnaHuelt u cootseTcTByOWwMM KaneHTom.

Komnauma u/wam  KameHt, ¢ cornacms
KomnaHuu, BnpaBe opopmasaTb CBA3AHHYIO C
HacToAWMM PernameHTomM AOKYMEHTauuio, B
TOM  4YuCle MOpyYyeHus, yBedOMIEHWUs,
OOMNOIHUTE/IbHbIE CornaleHua K [lorosopy o
BHECEHUU [0NONHEHNI/N3MeHeHN B
NONOMKEHUN PernameHnTa 7 WHble
npeaycMoTpeHHble PernameHToM AOKYMEHTbI
c ncnonbsosaHnem CUT.

OdopmneHne AONONHUTENbHbIX COrIaLLEeHN B
Lorosop mexay KomnaHueir n KnveHtom o
NPUMEHEHMN K WX  MPABOOTHOLLIEHUAM
NONOXeHUN PernameHTa B W3MEHEHHOM
penakumm moxet bbiTb opopmaeHo yepes CUT
nytem (i) obmeHa cTopoHamu coobLieHMAMMU,
COoAEepPKaLMMM ABHO BblpaxKeHHOe HamepeHune
BHECTW onpeaeneHHble nsmeHeHua B [lorosop
M UOEHTUYHbIE OMUCAHMA TaKUX U3MEHEHWA,

(i) HanpaBneHna KomnaHuen  KnuneHty
nocpeacTtsom coobuleHun B cuT
npeanoXeHus (odepTty) 3aK/IOYNUTL

OOMNO/IHUTEIbHOE cornalweHue K Jorosopy c
NPUNOXKEHNEM K TaKoMy coobLeHnto
3NEeKTPOHHOro ¢aina, coaeprkaliero TeKCT
npegnaraemoro K 3aK/OYEHULO
OOMO/IHUTE/IbHOIO COrMlalleHuns, U YKasaHus o
dbopme ¥ nopAgKe HanpasBneHWA aKuenTa
TAKOro NPeasIoKeHna U BbiparkeHmsa KaneHTom
cornacus c 3aK/0YEHMEM TaKoro
OOMNO/IHUTEIbHOIo cornaweHusn Ha
npegnoKeHHbIX ycnosusx, (iii) HanpasneHue
KomnaHueit KnneHTy npeanoxeHuwe caenaTb
KomnaHuu odepty o 3aK/10YEHUN
OOMNO/IHUTENBHOIO COorlalleHuna K Jorosopy Ha
onpeaeneHHblX YCNOBUAX, BKAlOYalOWee B

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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Changes and/ or additions to these Regulations may also
be made by agreement of the Parties by drawing up
bilateral additional agreements to the Agreement
between the Company and the Customer, which, from
the moment they are signed by both Parties, will be
considered an integral part of these Regulations and the
Agreement for the purposes of legal relations between
the Company and the relevant Customer.

The Company and/or the Customer, with the consent of
the Company, has the right to draw up documentation
related to these Regulations, including instructions,
notifications, additional agreements to the Agreement
on amendments/changes to the provisions of the
Regulations and other documents provided for by the
Regulations, using the OTS.

Execution of additional agreements in the Agreement
between the Company and the Customer on application
of the provisions of the Regulations in the amended
version to their legal relations can be executed through
the OTS by (i) exchanging messages between the Parties
containing an explicit intention to make certain changes
to the Agreement and identical descriptions of such
changes, (ii) sending by the Company to the Customer by
means of a message to the OTS a proposal (offer) to
conclude an additional agreement to the Agreement
with an attachment to such a message of an electronic
file containing the text of the additional agreement
proposed for conclusion, and instructions on the form
and procedure for sending an acceptance of such an
offer and expressing consent by the Customer with the
conclusion of such an additional agreement on the
proposed terms, (iii) sending by the Company to the
Customer a proposal to make an offer to the Company
on concluding an additional agreement to the
Agreement on certain conditions, including an indication
of the form and procedure for sending such an offer, its
validity period and the procedure for acceptance by the
Company. For the avoidance of doubt, authorization by
the Customer (its agent and representative) in the OTS is
a sufficient means of identifying the Customer, when
making additional agreements to the Agreement
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ceba yKasaHMe o dopme UM nopagke
HanpaBieHMA TaKoh odepTbl, ee CpoKe
AEeUCTBUA U MopsAAKe aKuenTa CO CTOPOHbI
KomnaHuein. Bo um3bexkaHnme COMHEHUN,
aBTopusaumsa KnveHTom (ero areHTom #
npeacrasutenem) B cuT ABNAeTcA
OOCTATOYHbIM  CPeaCTBOM  MAEHTUOMKaALMK
KnveHTa npn opopmneHur A0NOAHUTENbHbIX
cornaweHnin Kk lorosopy nocpeacrsom CUT B
COOTBETCTBMM C HacCToAWMM nNyHKTOm 21.4.
PernameHrTa.

B cayyaax v B nopAgke,  KoTopble
npeaycMoTpPEHb! PernameHTom n/mam
NPUIOXKEHUAMU K Hemy, KomnaHuA Bnpase, HO
He 06s3aHa HanpaBnATb Knnenty
yBegomMneHus/npesoKeHus 06
yCTaHOBNEHUM 0CO6bIX/L0NONHUTENbHBIX
YCNOBWUI OKasaHua ycayr, B TOM u4ucie
Tapudos. B Takmx cayyaax KaumeHT Bnpase
COrNacUTbCA C YKa3aHHbIMWU YC/IOBUAMM B
nopsake, npeaycMmoTpeHHOM B
yBegomneHusax/npeanoxeHuax Komnanumu.

MpaBOOTHOLWEHNS CTOPOH BO3HMKAOT C
MOMEHTA 3aK/louYeHusa J[loroBopa mexay
CTOPOHaMM B COOTBETCTBUWN C MOJIOKEHUAMM
nyHKkta 1.10 HactoAawero PernameHTa W
MOTryT ObITb NPeKpaleHbl Mo MHUUMATMBE
noboi 13 ctopoH 6e3 06bACHEHUA NPUYKH
[OCPOYHO BO  BHecygebHom  nopsake
npeaycMoTpeHHOM NONIOXKEHNAMM B
HacToAwero pasgene 21 PernameHTa HUKe.

Ona OAHOCTOPOHHEro npeKkpaweHun
NPaBOOTHOLWEHNN NO UHUUMATUBE NO6ON U3
CTtopoH CTopoHa, MHULMMPYIOLLAsA AOCPOYHOE
npeKkpaweHne MpPaBOOTHOLWEHUN, AO0/MKHA
HanpasuTb gpyron CTOpOHE MNUCbMEHHOEe
yBeAOMNEHWEe O [AO0CPOYHOM PaCTOPIKEHUU
[JoroBopa He nosgHee, yem 3a 10 (gecATb)
pabounx AHen [0 npeanosaraemon AaTbl
pacTopXKeHus.

B cnyyae gocpoyHoro pactopxenus [lorosopa
no WHWUMaTMBe ntoboi n3 CropoH, KnueHt
06A3aH J0 gatbl pactopskeHus [orosopa
OCYLLECTBUTb BCE Heobxoaumble OEeNCTBUS,

HanpaB/ieHHble Ha CNUCaHWe  AEHEeXHbIX
cpeacte co cyetoB KameHTa, OTKPbITbIX
KnveHty KomnaHuei, M Ha nepeBoa

(cnucaHve) ¢UHAHCOBbLIX WMHCTPYMEHTOB CO

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

through the OTS, in accordance with this Clause 21.4. of
the Regulations.

In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the Company may,
but is not obliged to, send the Client notices/offers to
establish special/additional terms of services, including
tariffs. In such cases, the Client shall have the right to
agree to such terms in the manner provided for in the
Company's notices/offers.

The legal relations of the Parties arise from the moment
the Agreement is concluded between the Parties, in
accordance with the provisions of Clause 1.10 of these
Regulations and may be terminated at the initiative of
either Party without giving reasons ahead of schedule in
an out-of-court procedure provided for in the provisions
of this Section 21 of the Regulations below.

For unilateral termination of legal relations at the
initiative of any of the Parties, the Party initiating the
early termination of legal relations must send the other
Party a written notice of early termination of the
Agreement, not later than 10 (ten) working days before
the expected date of termination.

In the event of early termination of the Agreement at the
initiative of any of the Parties, the Customer is obliged,
before the date of termination of the Agreement, to
carry out all necessary actions aimed at debiting funds
from the Customer's accounts opened for the Customer
by the Company, and at transferring (writing off)
financial instruments from the Customer's accounts
intended for depositary accounting for securities and
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cyetoB KnumeHTa, npepHasHayYeHHbIX ANS
[Aeno3nTapHOro yyeTa LeHHbIX bymar u apyrux
GUHAHCOBbLIX MHCTPYMEHTOB MO OMnepauusm B
paMKax HacTosALlero PernameHra.

B cnyyae 0AHOCTOPOHHEro  AOCPOYHOrO
pacTop)keHua [loroBopa no UHWUUMATUBE
ntoboit CTopoHbl MPaBoOOTHOLLEHWA CTOPOH MO
Jorosopy cuntaroTcA NnpekpaLLeHHbIMU TONbKO
nocne cnucaHuA AeHeXHbIX CPenCcTB CO CHETOB
KnneHTa, oTKpbITbiXx KnneHty KomnaHuein ans
OCYyLLEeCTBNEHNA OOCAY)KMBAHUA B pamMKax
PernameHTa, 1 nepesoaa (CnucaHus) LLEHHbIX
6ymar n MHbIX GUHAHCOBBIX UHCTPYMEHTOB CO
cyeToB KnueHra, OTKPbITbIX Knunenty
Komnanuen ana OCYLLECTBNEHMA
0ob6cNyKMBaHUA B pamKax PernameHTa, a Takke
nocne 3aBeplleHMA MOAHOro B3anMmopacyeTa
mexgy CropoHamu, B TOM u4ucne no
obs3aTenbcTtBam KnneHTa Mo BO3MELLEHWIO
Pacxogos  KomnaHum 1 no  Bbinjate
BO3HarpaxaeHua KomnaHuu B COOTBETCTBUM C
NONOXKEHUAMM HacToAwero PernameHTa.

B cnyyae pocpoyHoro pactopxeHua [Jorosopa
no uHuumatnee noboi CTopoHbl KnneHT He
nosgHee npeanonaraemom AaTbl
pactopykeHua [orosopa 06sA3aH WCMONHUTb
BCce 0bA3aTenbCcTBa ANA YPeryampoBaHma Beex
CAENOK, 3aKN4YeHHbIX Ha Perynvpyemom
pblHKE M Ha BHebupeBOM pblHKe, W/nam
NpPeKpPaTUTb BCe 3aK/NOYEHHbIE, HO
HEUCMNOZIHEHHbIE CAE/KN.

B cnyyae OAHOCTOPOHHEIO  A0CPOYHOrO
pactopkeHusi [oroBopa Mo WHULMATUBE
noboin  CropoHbl KameHT He nosgHee
npeagnonaraemom Aatbl pacTopKeHus
[Jorosopa o6s3aH npeacTaBnts B KomnaHuio
nopy4eHue Ha NepeBos AEHEKHbIX CPEACTB CO
cyeTta(oB) KnneHTa, a Takke MopyyYyeHue Ha
nepesos (cnncanue) dMHaAHCOBbIX
WHCTPYMEHTOB €O c4eToB KaMeHTa, OTKPbITbIX
Knunenty KomnaHuen, c yKasaHnem
pekBu3nTOB cyeTta(oB) KnmeHTa, Ha KoTopble
KomnaHuu cnesyeT oOCylLecTBUTbL MNepeBos,
COOTBETCTBYIOLLMX [EHEXKHbIX CPpeacTB u/uau
burHaHCoBbIX WMHCTPYMEHTOB KnueHTa,
OCTaBLUMXCA TNOCNAEe MWCMNONHEHUA KnneHTom
BCEX CBOMX 06A3aTenbCeTB nepes KomnaHuein un
MO 3aK/OYEHHbIM CAENKaM.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

other financial instruments for transactions under these
Regulations.

In case of unilateral early termination of the Agreement
at the initiative of any Party, the legal relations of the
parties under the Agreement shall be considered
terminated only after the debiting of funds from the
Customer’s accounts opened by the Company for
provision of services under the Regulations, and the
transfer (write-off) of securities and other financial
instruments from the Customer’s accounts, opened to
the Customer by the Company for the provision of
services within the framework of the Regulations, as well
as after the completion of a full mutual settlement
between the Parties, including for the Customer's
obligations to reimburse the Company's expenses and to
pay remuneration to the Company, in accordance with
the provisions of these Regulations.

In the event of early termination of the Agreement at the
initiative of any Party, the Customer, not later than the
expected date of termination of the Agreement, is
obliged to fulfill all obligations to settle all transactions
concluded on the Regulated Market and the OTC Market,
and/or terminate all concluded but outstanding
transactions.

In case of unilateral early termination of the Agreement
at the initiative of any Party, the Customer, not later than
the expected date of termination of the Agreement, is
obliged to submit to the Company an instruction to
transfer funds from the Customer’s account(s), as well as
aninstruction to transfer (write off) financial instruments
from the Customer’s accounts opened by the Company
to the Customer, indicating the details of the Customer's
account(s), to which the Company should transfer the
relevant funds and/ or financial instruments of the
Customer remaining after the Customer has fulfilled all
its obligations to the Company and on concluded
transactions.
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Echm ko  pHWO  npepnonaraemon  aatbl
pacTopkeHuAa Jorosopa KnueHt He
npeacrasut B KomnaHuio [lopyyeHue Ha
nepesop, OEeHeXHbIX cpeacTs n/man
OVHAHCOBbBIX  MHCTPYMEHTOB  CO  CYETOB

KnneHta, To KnneHT HacTtoAwmMm nopy4vaet
KomnaHuu B gaty pactopxkeHuna [lorosopa:

- OCYWeCTBUTb MepeuncneHve ocTaTKa
OEHEXHbIX  CPeAacTB,  Yy4uTblBaemblX  Ha
cyete(ax) KnuveHTa, Ha 6GaHKOBCKUA cyeT
KnveHTa, pPEKBM3UTbI KOTOPOro YKasaHbl B
HanpaB/feHHOM K/nMeHTOM yBeAOMAEHUU O
AOCPOYHOM pacTopKeHumn [lorosopa, M6O Ha
nocnegHue msBecTHble KomnaHUM pPeKkBU3UTI
npu OTCYTCTBUMM CBEAEHUIM O 6aHKOBCKUX
pekBuauTax KnveHTa pgna  nepeyncieHus
OEHEXHbIX CpeacTB8 WM HEBO3MOXHOCTU WX
MCcnonb3oBaHMA, AMBO Ha AEeno3WUTHbIN cyeT
HoTapuyca (ecan npumeHNmo) Ha uma KamneHTa
KaK KpeamuTopa 1 3aKkpbiTb cHeTa KanenTa.

Mpu aTom KnneHT o6asaH He nosaHee 3 (Tpex)
pabounx gHeli ¢ Aatbl pactopykeHus [orosopa
06paTMTbCA B KOMMaHWIO 414 BO3BpaTa
OEeHeXHbIX cpeacts. B cnyyae obpalieHus

Knnmenta B8 KomnaHuio 3a  BO3BpaTom
OEHEXHbIX CPeACTB  MOCAe  PacTOpXKeHus
Jorosopa

M npepcrtasneHna B Komnawmm  Bcex

3anpoLlleHHbIX KomnaHum aokymeHToB, BaHK
BO3BpaLLaeT feHeXHble cpeacTBa KaveHTty B
TeyeHue 10 (gecatn) paboumx aHen;

- oCyuwecTsuTb  nepeBog  (GUHAHCOBbIX
WMHCTPYMEHTOB C  Aeno3uMTapHOro  cyerta,
OTKPbITOro KANEHTY KomnaHwuel Ha
AenosuntapHbii cueT KnmeHTa (npy Hanuumm) 8
CTOPOHHEM  Aeno3uTapuM B MOPALKe,
npeaycmMoTpeHHOM YCA0BUAMM
OCYLLECTBAEHUA AeaTenIbHOCTH
COOTBETCTBYIOLLErO Aen0o3nTapus;
- B chayyae otcytctBuAa  y  Komnanuwm
UHpopmaumMm O  Haamumm y  KiaveHta
Aeno3nTapHoro cyeTa B CTOPOHHEM
Aeno3utapumn - KAMeHT HacToAwmMMm nopydaet
KomnaHuu B paTy pactopeHus [lorosopa
npoaatb ¢duHaHcoBble WNHCTPYMEHTbI,
yuuTbiBaemMble Ha cyete KameHTa, OTKPbITOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

If by the day of the expected date of termination of the
Agreement, the Customer does not submit to the
Company an Instruction to transfer funds and/ or
financial instruments from the Customer's accounts,
then the Customer, hereby, instructs the Company on
the date of termination of the Agreement:

- transfer the balance of funds recorded on the
Customer's account(s) to the Customer's bank account,
the details of which are specified in the notice sent by
the Customer on early termination of the Agreement, or
to the last details known to the Company in the absence
of information about the Customer's bank details for
transferring funds, or the impossibility of their use, or to
a notary's deposit account (if applicable) in the name of
the Customer as a creditor and close the Customer's
accounts.

In this case, the Customer is obliged not later than 3
(three) business days from the date of termination of the
Agreement to apply to the company for a refund. If the
Customer applies to the Company for a refund after
termination of the Agreement and submission to the
Company of all documents requested by the Company,
the Bank returns the funds to the Customer within 10
(ten) working days;

- to transfer financial instruments from the depository
account opened by the Company to the Customer's
depositary account (if any) with the third-party
depository, in the manner prescribed by the terms and
conditions of the activities of the relevant depository;

- if the Company does not have information about the
Customer's depository account with the third-party
depositary, the Customer, hereby, instructs the
Company to sell the financial instruments recorded on
the Customer's account opened by the Company on the
date of termination of the Agreement. This order is an
ordinary market order for the sale of financial
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KomnaHuen. [laHHOe nopyyeHWe sABAAETCA
OObIYHbIM  PbIHOYHBIM  MOPYYEHMEM  HA
npoaaxky dMHaHCOBbIX WHCTPYMEHTOB,
KOTOpoe MoXeT bbITb cnonHeHo KomnaHwueli B
nopaake, YCTaHOB/IEHHOM HaCTOALLUM

PernameHTOM [Ana MCNONHEHMA PbIHOYHbLIX
Nnopy4yeHWi, Kak Ha Perynampyemom, Tak U Ha
BHebupkesom pblHKe, npu aTom
KOHTPAreHTOM MO TakKUM CAEe/IKamM MOXKET BbITb
B TOM uncse U cama KomnaHus, gencTeytoLLas
KaK B CBOMX WMHTEpecax, Tak U B WMHTepecax
Apyrnx Knnentos KomnaHuen.

CTOpPOHbI HACTOAWMM COTNALIAOTCA CUYUTATb
YyKa3aHHble cAenKku O0orosopamu,
3aK/IIOYEHHBIMW  HA  JIYHWMX  AOCTYMHbIX
KomnaHun ycnosuax. CTOPOHbI NpUWAM K
COornaweHuto O TOM, 4YTO MNPWU 3aKAOYEeHUU
COOTBETCTBYIOLINX CAENMOK B YCTAaHOB/IEHHbIX
HacToAWwMM  nyHKTOm 21.12  PernameHTa
cnydaax KomnaHuA He HeceT OTBETCTBEHHOCTMU
3a yObITKM, B TOM YMC/ie YNYLLEHHYIO BbIroay,

NnoHeceHHble pacxoapl, HenoyYyeHHble
[OXOAbl, MWHble MpaBOBble MOCAEACTBUS,
noHeceHHble  KAMEHTOM,  CBfA3aHHble C

YKa3aHHbIMUN ,Cl,el\/llCTBVIﬂMVI KomnaHuu.

C MomeHTa HanpaBneHUA yBeLOMIEHMA O
O,0CPOYHOM pacTopXeHun [Jorosopa
KomnaHMAa He  WCNOAHAET  Kakue-nnbo
MNopyyeHna KnumeHTa, 3a WCKAOYEHMEM TeX,
KOTOpble HanpaB/ieHbl Ha:

- yperynvposaHve/3aBepLieHMe  CAENOK,
3aK/I0YEHHbIX BO NCcnosHeHne
MopyyeHuit KnveHTa, mocTynuBLMX A0
HanpasneHua CTopoHe YBegomAneHua O
pacTop*eHuun [lorosopa.

- Ha  OCYWECTBNEHME  OKOHYaTe/bHbIX
B3aumopacyeToB c  KaveHTom  u
BbinosHeHWe obAsaHHOCTel KaueHTa,
YCTaHOBNEHHbIX B HacToAllem pasgesne
21 PernameHTta, B c/lyyae [OCPOYHOrO
pactopxeHus [lorosopa.

3aBeplueHMe  HauyaTblX  paHee  CAENOK
KomnaHua nposoauT nMbo B COOTBETCTBUM C
MopyuyeHuamu KnmeHta, 1Mb6o Npu OTCYTCTBUM
Takux [lopyyeHWdA — MO  YCMOTPEHMIO
KomnaHuu, Mo TEKYLLMM PbIHOYHBIM LeHaM.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

instruments, which can be executed by the Company in
accordance with the procedure established by these
Regulations for the execution of market orders, both on
the Regulated Market and on the OTC market, while the
counterparty for such transactions may be itself The
Company acting both in its own interests and in the
interests of other Customers by the Company.

The Parties, hereby, agree to consider these transactions
as contracts concluded on the best terms available to the
Company. The Parties have agreed that when concluding
the relevant transactions in the cases specified in this
Clause 21.12 of the Regulations, the Company shall not
be liable for losses, including lost profits, expenses
incurred, lost income, other legal consequences incurred
by the Customer related to the specified actions of the
Company.

From the moment the notification of termination is sent,
the Company does not execute any Orders of the
Customer, except for those aimed at:

- liquidation/completion of transactions concluded
pursuant to the Customer’s Orders received prior
to sending the notification of the Agreement
termination to the Party.

- for making final mutual settlements with the
Customer and fulfilling the Client's obligations set
forth in this Section 21 of the Regulations, in case of
early termination of the Agreement.

The previously started transactions are completed by the
Company either in accordance with the Customer’s
Orders, or in the absence of such Orders — at the
Company's discretion, at the current market prices.
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21.14. B cny4yae, ecam B UenAx AOCPOYHOro
pactopkeHua [lorosopa KaneHT He ncnoaHut
WAW  HeHagheawmm obpasom  UCMOAHUT
0653aHHOCTb, YCTAaHOB/IEHHYIO NMyHKTOM 21.10
Bbilwe, no 3aKpbITUIO nosnumi B
YCTaHOBNEHHbIN MONOXKEHUAMM NyHKTa 21.10
PernameHTa cpok, KomnaHua Bnpase AanA
uenem 3aKpbITUA nosunumi KnueHta
OCYLLECTBUTb npoaaxy $MHaAHCOBbIX
MHCTPYMEHTOB, YYMTbIBAaEMbIX Ha cyeTe
KnneHTta, oTkpbiToro KomnaHuel, a TaKkKe
3aKntoYaThb CAeNKkn Kynau/npoaau
WMHOCTPaHHOM BaNOTbl, no TEKYLLMM
PbIHOYHbIM LEeHaM Ans Uenen 3aKpbiTma
nosunymii KnineHTa nocne NcteyeHmns cpoka ans
HanpaB/eHUa ob6A3aTeNbHbIX MNOPYYEHUN U
CaMOCTOATE/IbHOrO 3aKpbITUA
COOTBETCTBYHOLLUMX MO3MLMNIN KineHToM.

Mpu HanpasBneHuUn KnmeHTom yBeAoOMAEHUA O
pacTop:keHun [orosopa yKasaHHbIM [Jorosop
CYMTAEeTCA PACTOPrHYTbIM MO ucTeyeHun 10
pabouMx AHEM C MOMEHTa nNoJjyyYeHun
KomnaHuelt cooTBETCTBYHOLLENO yBEAOMIEHNS
npu otcyTcTBuM y KaneHTa HeBbIMONHEHHbIX
obAsaTenbCTB nepeg, KomnaHuen,
YCTAHOBNEHHbIX HacToAWMM PernameHTom.
Mpn Hanuuum y KnuveHTa HEeBbINOMHEHHbIX
obAsaTenbCcTB PernamenTa cymTaeTca
PacTOpPrHyTbIM C MOMEHTAa WX MOJIHOTO
ncnonHeHuns KnneHtom nepeg KomnaHuen.
KomnaHua nmeet npaso
HacToswmin  [loroBop B
nopsake 6e3 cobnoaeHun CPOKOB
npenBapuUTeNbHOro NMUCbMEHHOTO
yBE4OMNEHNSA B CIEAYIOLWMX CAYyYanX:

pacToprHyThb
OHOCTOPOHHEM

(a) ecnm  KaveHT  HapywaeTt  ycioBuA
HacTOALLEro WAM WHOTO A0roBOpa,
3aK/IIOYEHHOrO Mexay KomnaHuein w
KAMeHTom, wAM ecan, No  MHEeHuIo
KomnaHuu,  ycnoBua  HacTosLlero
[loroBopa He MOryT 6bITb BbINOJ/IHEHbI;

(b) ecnv KAMeHT HanpsmMyto UM KOCBEHHO
ABNAETCA  MPWYMHOW  TOro,  uYTO
KomnaHua mosKeT 6biTb 3amellaHa B
MOLLEHHMYECTBE;

(c) ecim KomnaHua wumeeT OCHOBaHMA

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

In the event that, for the purpose of early termination of
the Agreement, the Customer does not fulfill or
improperly fulfills the obligation set forth in Clause 21.10
above to close positions within the period established by
the provisions of Clause 21.10 of the Regulations, the
Company is entitled, for the purposes of closing the
Customer’s positions, to sell financial instruments
recorded on the Customer’s account , opened by the
Company, as well as to conclude transactions of
purchase/ sale of foreign currency at current market
prices for the purpose of closing the Customer's
positions after the expiration of the period for sending
mandatory orders and independently closing the
corresponding positions by the Customer.

When the Customer sends a notification of terminating
the Agreement, the said Agreement is considered
terminated after 10 working days from the date of
receipt by the Company of the notification in the absence
of the Customer’s outstanding obligations to the
Company established by these Regulations. If the
Customer has outstanding obligations under the
Regulations, the Agreement is considered terminated
from the moment they are fully fulfilled by the Customer
to the Company.

The Company has the right to terminate this Agreement
unilaterally without compliance with the time
requirements of prior written notification in the following
cases:

(a) if the Customer violates the terms of this or any
other agreement concluded between the
Company and the Customer, or if, in the opinion
of the Company, the terms of this Agreement
cannot be fulfilled;

(b) if the Customer directly or indirectly is the reason
that the Company may be involved in fraudulent
practices;

(c) if the Company has reason to believe that the
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nonaratb, YTOo AeATENbHOCTb KnveHTa
HeraTMBHbIM 06pa3oM CKasblBaeTcA Ha
YPOBHe Ha4eXKHOCTH nnn Ha
paboTocnocobHocTH DNEeKTPOHHOM
TOpProBow cuctembl Komnanuu;
(d) eciMm B XoAe  NPOBEPKM  uam
paccnenoBaHua no 3anpocy Komnaxnum
WAN  WHOTO KOMMETEHTHOro OpraHa
KnneHT He npepoctaBun Tpebyemyto
UHbopmaLmio;

ecnm Knuent obpautancs K
coTpyaHukam KomnaHuu B rpy6oit nam
ocKkopbutenbHol popme;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Customer’s activity negatively affects the level of
reliability or the performance of the Company's
Electronic Communications Network;

(d) if during the inspection or investigation at the
request of the Company or other competent
authority, the Customer did not provide the

required information;

(e)

if the Customer addressed the Company's
employees in a blunt or insulting manner;

(f) ecnm KnueHT npegoctaBun noxHyto n - (f) if the Customer has provided false and misleading
3aBeA0MO JIOXKHYI MHPOpMaLMIO. information.
22 NASDAQ GLOBAL DATA | NASDAQ GLOBAL DATA |

22.1. KomnaHua  sasnsetca  adoumnmposaHHbim  The company is an affiliate of the official NASDAQ

nnuom oduumanbHoro Ounctpubototopa GLOBAL DATA Distributor. The company retransmits
NASDAQ  GLOBAL DATA. Komnanma NASDAQ GLOBAL DATA for its Customers. The Customer,
ocyuwectenaeT peTpaHcanposaHMe NASDAQ by accessing these Regulations on provision of brokerage
GLOBAL DATA ana csoux KnueHTtoB. KnmeHT, services in the securities market, becomes a subscriber
npucoegnHAACL K Hactoawemy PernameHty of the NASDAQ Global Subscriber's Contract,
OKa3aHuA BPOKEPCKUX YCAYT Ha PbIHKe UeHHbIX  implemented in these Regulations in Annex 8, and
bymar, ctaHoBuTcs aboHeHTOom [nobanbHoro unconditionally agrees with its terms and undertakes to
aboHeHTCKOro Jorosopa HACOAK, comply with them.
UMMIEMEHTUPOBAHHOIO B HacToALLNNI
PernameHT B [punoxeHun 8, 6e3ycNOBHO
COI/IALLAETCS C ero yc/IoBUAMU U 006A3yeTCs X
BbINOJIHATD.

22.2. KomnaHuua u [uctpubbiotop He HecyT The Company and the Distributor shall not be liable to
OTBETCTBEHHOCTM nepen KnveHTom 3a nobble  the Customer for any losses caused by a temporary
ybbITKM, NPUYNHEHHbIE BpeMeHHOM  suspension, interruption of the transmission of NASDAQ
OCTaHOBKOW, npepbiBaHMEM nepegaun GLOBAL DATA, incompleteness and (or) inaccuracy of
IMOBA/IbHbLIX JAHHbLIX HACOAK, HenonHoTty  information, except in cases of intentional misconduct
n  (uan) HetoyHoCTb MHPopmaumn, 3a on the part of the Company and/or the Distributor.
UCKOYEHUEM cnyyaes YMbILLEHHbIX
HernpaBOMEpPHbIX [AENCTBUA CO  CTOPOHDI
Komnanuu u/mnan Ouctpubbiotopa.

23 HAC/IE[JOBAHUE AKTUBOB INHERITANCE OF ASSETS
23.1.  MpucoeamHsaack K HacTtoawemy PernameHTy, By acceding to these Terms, the Customer agrees that, if

KnneHT cornawaetcs, 4To B C/Aydyae CMepTH
KnveHta, KomnaHua nocne noaydyeHus
NOATBEPXAAOLMX AOKYMeHTOB (i) oTmeHseT
BCe aKtueble [lopyyeHua  (MHCTpyKumK)
KnuenTa; (ii) npuocTaHaBnMBaeT UCNosHeHUe

the Customer dies, the Company, after having received
relevant supporting documents, shall: (i) cancel any
active Orders (Instructions) of the Customer; (ii) suspend
execution of any Orders (Instructions) of the Customer;
(iii) block money withdrawal from the Customer's
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MopyyeHua  (UHcTpykumin)  KnuenTa;  (iii)
6710KMPYET BbIBOA, [AEHEXHbIX CPeacTB Co
CuetoB KnumeHta w (iv) npuHyauTenbHo
3aKpbliBaeT /tobble nosunumn no Caenkam Short

(kak onpepgeneHo B [MpunoxeHun 4 K
PernameHTy).

Aktnebl KnumeHta Ha Cyete KnueHta B
KomnaHum nocne ero cmeptn nepexomat
HacnegHWKYy B MopAgKe  HacnenoBaHua,
YCTaHOBAEHHOM NPUMEHUMBIM
3aKOHO4ATENbCTBOM.

KomMnaHuaA paspeLlumnT 3aKOHHbIM Hac/le4HUKaM
pacnopsaKaTbCA akTMBaMM ymepLiero KnneHra,
HaxogAwummca Ha Cyetax Knmenta B
KomnaHuu, B TOM 4ucie nyTem BbiBeAEHUA
AeHexHbIx cpeacts KnneHTa, nocne Toro, Kak
KomnaHua ybeautbca B Ha/MYMM Y  HUX
COOTBETCTBYOLLMX MONHOMOYUN.

Bo usbeskaHne comHeHUn, KomnaHua He HeceT
OTBETCTBEHHOCTM 3a Atobble KosebaHus B
CTOMMOCTU aKTMBOB Ha CyeTe KnueHTa (i) B
TeYeHue Nepmoaa Mmexay CMepTbio KnveHTa u
yBegomneHvem KomnaHum o ero cmepTu, a
TakKe (ii) B TeueHMe Nneproaa mexay CMepTbio
KnneHta M nepexoaom aktmBoB Ha Cuyete
KnuneHTta ero HacneaHUKam.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Accounts; and (iv) unilaterally closes any positions under
Short Transactions (as defined in Annex 4 hereto).

The assets on the Customer's Account after the
Customer's death shall be transferred to the heir in
accordance with the procedure established under
applicable law.

The Company shall allow the Customer's legal heirs to
dispose of the assets of the deceased Customer held on
the Customer's Accounts in the Company, including by
way of withdrawal of the Customer's money, after the
Company is satisfied that he or she has the authority to
do so.

For the avoidance of doubt, the Company shall not be
liable for any adverse fluctuations in the value of the
assets held on the Customer Accounts (i) during the
period between the death of the Client and notification
of the Company of same or (ii) during the period
between the death of the Client and the moment the
assets on the Customer's Account are transferred to its
heirs.

MPUJIOKEHNA

ANNEXES

MpunoxeHue 1 (A) — 3aaBneHune o
npucoeguMHeHnn K PernameHTy OKasaHua
H6POKEPCKUX (areHTCKMX) yCAyr Ha pbiHKe
LEeHHbIX Bymar (ans pusnyeckmx aumL)

MpunoxeHue 1 (B) — 3asBneHue o
npucoeamMHeHUn K PernameHTy oKasaHus
6POKEePCKUX (areHTCKMX) yCAyr Ha pbliHKe
LEeHHbIX bymar (ans opuandeckux amu,)

MpunoxeHue 2 (A) — AHKeTa g GU3NYECKUX
v,

MpunoxeHue 2 (B) — AHKeTa ans
HOPUANYECKUX NNLL

MpunoxkeHne 3 — KOMUCCUOHHbIE U TapubHble
cbopbl

MpunorkeHune 4 — [leknapauua o puckax,
CBA3aHHbIX C OCYLLECTB/IEHNEM onepaLunii Ha
pbIHKE LLeHHbIX Bymar

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency) services
in the securities market (for Natural persons)

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency) services
in the securities market (for Legal entities)

Annex 2 (A) — Application form for Natural persons

Annex 2 (B) — Application form for Legal entities

Annex 3 — Fees and Tariffs Schedule

Annex 4 — Risk disclosure statement regarding the risks
associated with operations in the securities market
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MpunoxeHue 5 —Ycnosua, npuMeHumble K
PO3HWYHbIM KNMEeHTam

MpunoxeHne 6 — OTaENbHBIE BUAbI COENOK
MpunoxeHue 7 — lNpasuna cosepLlueHUn
CAENOK C UCNOJIb30BAHMEM MapPKUHANbHbIX

3alimoB

MpunoxeHue 8 — FNobanbHbIN aDOHEHTCKUI
porosop HACOAK

MpunoskeHue 9 — NoanUTUKa ynpasaeHus
»anobamu

MpunoxeHne 10 — Ycnosua, NpuMeHnMble K
MNpodeccroHanbHbIM KIMEHTAM
MpunoxeHne 11 — YcnoBmA NCNONHEHMUA

cneunanbHbIX nopyquMﬁ

MpunoxeHne 12 — YcnosuA yyactma B
Ny6ANYHBIX Pa3MeLLEHMAX

Annex 5—Terms Applicable to Retail Clients

Annex 6 — Certain Types of Transactions

Annex 7 — Margin Loans Transactions Rules

Annex 8 — NASDAQ Global Subscriber Contract

Annex 9 — Complaints Management Policy

Annex 10 — Terms Applicable to Professional Clients

Annex 11 — Terms of Special Order Execution

Annex 12 — Terms of Participation in Public Offerings
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