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FREEDOM PeznameHm okasaHus 6pokepcKux (azeHmMcKux) Regulations on provision of brokerage (agency)
BROKER ycnye Ha peiHKe yeHHbIx bymae services on the securities market
1 OBLUUE MNOJIOKEHUA | GENERAL PROVISIONS

1.1. HacToawmit PernameHT oKasaHua bGpokepckux These Regulations on the provision of brokerage
(areHTCKMX) ycayr Ha pbiHKe LieHHbIX bymar (ganee — (agency) services in the securities market (the
"Peanamenm") onpepenseT nopsgok u ycnosua Regulations) determines the procedure and
npepoctasneHns KomnaHuen Freedom Finance conditions for the provision of brokerage (agency)
Global PLC (panee - "KomnaHus") 6pokepckux services to individuals or legal entities (the
(areHTCKkMX) ycnyr ¢pusmueckum unu topuaudeckum  Customer/Client) by Freedom Finance Global PLC
nvuam (panee —"Kauenm"). (the Company).

1.2. HAanee no mekcmy Hacmoawez2o PeznameHma Hereindfter in these Regulations, the Company and
KomnaHus u Knueum pasdenvHo ynomuHaitomcsa the Customer are individually referred to as the
Kak "CmopoHa", emecme umeHytomca Party, and collectively referred to as the Parties,
"CmopoHsl", a ¢pusuyeckue u ropuduyeckue nuya, and individuals and legal entities to whom the
kKomopbim KomnaHusa okasvieaem ycayau e Company provides services in accordance with
coomeemcmeuu ¢ Hacmosauwum PeanameHmom, these Regulations, are hereinafter referred to as
npu ynomuHaruu umeHyromcea "Kaueumer”. the Customers.

1.3. Obwme ceBegeHnsa o KomnaHum General information about the Company
HaumeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec naeHTMPUKaLMOHHbIN Business Identification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
[ata peructpaumu: 14 ¢espana 2020 roga Registration Authority: Astana Financial Services
Pernctpupytowmii opraH: Komutet Authority
MexxayHapoaHoro ®uHaHcosoro LleHTpa "ActaHa"  Legal address: office 141, block C 4.1., 55/20
no perynmpoBaHuto PUHAHCOBBIX YCAYT. Mangilik El Avenue, Nur-Sultan city, the Republic of
FOpuaunyeckunin agpec: Pecnybnunka KasaxcTaH, Kazakhstan, ZO5T3D0
Z05T3DO, r. Hyp-CynTaH, npocneKkt MaHrnnuk En,
55/20, bnok C4.1, opuc 141
KOHTaKTHble AaHHble KomnaHuu: Company contact details:
TenedoH: +7 7172 727555 unu 7555 (becnnatHo co Telephone: +7 7172 727555 or 7555 (free from
BCEX onepaTopos) mobile)
E-mail: info@ffin.global E-mail: info@ffin.global
Beb6-cainT: https://ffin.global Website: https://ffin.global
100% akumit KomnaHuu npuHagnexkat KomnaHum 100% of the Company's shares are owned by
Freedom Holding Corp., 3apeructpuposaHHon no Freedom Holding Corp., with the registered address
agpecy: at: 1930 Village Ctr. Cir. #3-6972, Las Vegas, Nevada
1930 Village Ctr. Cir. #3-6972, Las Vegas, Nevada 89134, Nevada, USA
89134, Nevada, USA

1.4. KomnaHua Hagnexawum obpasom ynonHomodeHa The Company is duly authorized by the Astana
Komutetom  MexayHapogHoro  ¢uHaHcoBoro  Financial Services Authority (the AFSA) to provide
ueHTpa "ActaHa" no perynmposaHuio puHaHcoBbIXx regulated investment services in the securities
ycnyr (nanee —"AFSA") Ha oKasaHue peryampyembix  market.
WHBECTULMOHHbIX YC/IYT Ha PbIHKE LEHHbIX Bymar.

1.5, JluyeHsua Ne AFSA-A-LA-2020-0019 (danee — License No. AFSA-A-LA-2020-0019 (the License) is

"JluyeH3uAa") BblaaHa Ha OKasaHWe CAeayloWwmnx
WMHBECTULMOHHbIX YCAYT:

issued for the provision of the following investment
services:
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1.8

1.9.
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(1) Cpenkn ¢
MNpuHuMnana;

MHBECTUUMAMU B KayecTtBe

(2) Cpenku c MHBECTUMLMAMM B KavecTBe AreHTa;
(3) YnpasneHue MHBeCTULMAMK;

(4) NpepoctaBneHune
UHBECTULMNAM,

KOHCY/NbTaLmMi no

(5) OpraHu3auma caenoK C UHBECTULUAMM.

B COOTBETCTBMM C MNONOMKEHUAMW HACTOALLErO
PernameHTa KnueHt nmeer HamepeHune
WHBECTMPOBATb B LEHHble Oymarm w apyrve
$VHaAHCOBbIE  MHCTPYMEHTbl  Ha  GUHAHCOBbLIX
PbIHKax B COOTBETCTBUMN C MPUMEHUMbIM NPaBOM.

KAneHT HasHayaeT KomnaHWio CBOMM areHToOM,
npesocTaBaAseT BCE MOJHOMOYMA [ENCTBOBaTb B
COOTBETCTBUM C WHCTPYKLUMAMMU U MOPYYEHUsIMHU
Knunenta (ganee — "Mopyuyerue" vnv "MopyyeHus")
M MONOXKEeHUSMU HacToswero PernameHTa (ecau
nHoe He npeaycMoTpeHo NPUMEHNMbIM
3aKoHogaTenbcTBOM) UM KnaneHT  06s3yetca
npeanpuMHMMaTb BCE pasymMHble U Heobxogumble
OEeVWCTBUA MpM  peanusauuum CBOMX TMpaB MU
0653aHHOCTEN COrNacHO NOJIOKEHMAM HACTOALLETO
PernameHrTa.

KnvMeHT noaTteep:kAaeT CBOW AeecnocobHOCTb U
NpaBocnocobHOCTb AN NoAnUcaHUA 3anBAEHUA O
npucoeaMHeHUM K HacToAwemy PernameHTy, a
TaKXe CBOK OCBEAOM/IEHHOCTb O HOPMaTUBHO-
NpaBoBbIX aKTax, AeUCTBYHOLWMX Ha TeppuTopuM
CTpaHbl CBOEro MpPOMWBaHWA, B OTHOLIEHMM
3aKOHHOCTHU aencteui, coBeplUaembix B
COOTBETCTBUM C HacToALMM PernameHTom.

KomnaHua npeaocTaBnfer AOCTyn K pbiHKam
LUEHHbIX Bymar, GYHKUMOHUPYIOWMM B Pa3ANYHbIX
IOPUCAUKUMAX M GUHAHCOBLIM  MHCTPYMEHTaM,
HaxXo4ALMMCA UK BbIMNyLLEHHbIM B COOTBETCTBUM C
3aKOHOAATENbCTBOM TaKUX HOPUCAMKUMA. KaneHT
noATeep)aaetT, 4yto OH byaer cobnoaath
3aKOHO4aTeNbCTBO MesayHapoaHoro
®uHaHcoBoro LUeHTtpa "ActaHa" (aanee — "M®LA"),
3aKOHOAATENbCTBO CTPaHbl MPOXMBaAHUA KaneHTa,
WX  3aKOHOAATE/NbCTBO CTPaHbl, rpaxgaHUHOM
KoTopoW aBnseTca KaneHr.

Caenkn Ha peryivpyembix pblHKax COBepLUatoTCA
COrNacHO 3aKOHOAATENbCTBY CTPaHbl HaXOXAeHUA

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

(1) Dealing in Investments as a Principal;

(2) Dealing in Investments as an Agent;
(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these
Regulations, the Customer intends to invest in
securities and other financial instruments in the
financial markets in accordance with applicable law.

The Customer appoints the Company as his agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (the Order
or Orders) and the provisions of these Regulations
(unless otherwise provided by the applicable law)
and the Customer undertakes to take all reasonable
and necessary actions when exercising his rights
and obligations in accordance with the provisions of
these Regulations.

The Customer confirms his legal status and capacity
to sign the Application for accession to these
Regulations, as well as his awareness of the
regulatory legal acts in force in the territory of his
country of residence, in relation to the legality of
actions taken in accordance with these Regulations.

The Company provides access to the securities
markets operating in various jurisdictions and
financial instruments located or issued in
accordance with the laws of such jurisdictions. The
Customer confirms that he will comply with the
legislation of the Astana International Financial
Centre (the AIFC), the legislation of the Customer’s
country of residence, or the legislation of the
country whose citizen the Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country
where the regulated market is located and in
accordance with the rules, regulations, agreements
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peryampyemoro pbiHKa M B
npasunamu, HOpMaTUBaMM, A0roBopamu
COOTBETCTBYIOLLMX perynsaTopos PbIHKa "
OpraHM3aTopOoB TOProB Ha PbIHKe KanuTana.

cooTBeTCcTBMN C

MpuHATME u cornacve KnueHTa ¢ ycnosBuamum

HacToAwero PernameHta npoucXoauT  nytem
noanucaHma KnneHtom 3aasneHuna o
npucoeguMHeHMn K PernameHty no  dopme

MpunoxkeHus 1 K HacToawemy PernameHTy (ganee —
"3aneneHue"), nnbo noanucaHua CTopoHaMu
bpokepckoro porosopa. HactoAwmi PernameHT m
noanuncaHHoe KnveHTom 3asBneHne o6pasyloT
porosop mexay CTopoHamu,  peryampyroLmi
npasooTHoweHna CTOPOH, CKnaapliBatowmeca B
npouecce oKasaHUA BPOKEePCKMX (areHTCKUX) ycnayr.

KnveHT nognucbiBaeT 3aABieHWe MYHO (BCemM
AOCTYNHbIMM ~ cnocobamu,  BK/AOYas, HO  He
OrPaHWUYMBAACb, 3/NIEKTPOHHOW MOAMWUCLID UK
nocpeacTBOM CMC Koga, HanpaBAsemoro Ha
aBTOPM30BaHHbIN MOBUAbHLI HoMep KaneHTa) nnam
yepes cBoero npeacTtaButens (ToNbKo  AnAa
HOPUANYECKUX NNLL), AEeNCTBYIOWEro Ha OCHOBaHUM
AOKYMEHTa, NOATBEPMKAAIOWEro  NoJHOMOYMA
npeactasutens KnnmeHTa Ha coBeplUeHMe onepauui
C AeHbramu v (MAN) MHBIM UMYLLLECTBOM OT UMEHU
K/MEHTa, B TOM YMC/e Ha nognucaHue AOKYMEHTOB
KAWeHTa.

o noanucanua 3assneHna KaneHT o6s3yeTtcs
AeTaNbHO  O03HaKOMMTbCA W ybeauTbcA, UTO
NOHMMAET KaXAbll NYHKT HacToAlero PernameHTa
N NPUNOXKEHUI K Hemy.

Hactoawmnin PernameHT He aABndetca nyb6anyHom
odepToii. KomnaHua Bnpase 0TKasaTb tobomy anuy
B MnpucoeauvHeHMM K PernameHTy no cBoemy
YCMOTPEHMIO 1 6e3 06bACHEHWA NPUYMH.

Ecnn KaKOE-HM6yAb nonoxexHune HacToAuwero
PernameHTa ABnAetcA HeAe%CTBMTeanbIM nnn
CTaHET TaKoBbiM, OHO He B/Ae4YeT 3a coboii

HEAEI‘;ICTBMTEIIbHOCTM KaKMX-NMBO UHbIX NONOXKEHWU
HacToAwero PernameHta u HeAeﬁCTBMTeanOCTM
PernameHTa B uenom.

HaCTOf-ILIJ,MI‘;I PernameHT coctaBneH Ha pycCckom u“
QHIIMMCKOM  A3blKax. B cy4yae pacxoxaeHuA
PYyCCKOro u1 QHIIMMCKOro TEKCTOB npUopuUTET NMeeT
TEeKCT, COCTaB/IEHHbIN Ha pycCckom A3blKe.
TonkoBaHue TEPMUHOB U OpUANYECKUX I'IOHFITMVI,

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

of the relevant market regulators and trading
authorities in the capital market.

The Customer accepts and agrees to the terms of
these Regulations by signing an Application for
accession to the Regulations in the form of Annex 1
to these Regulations (the Application), or by signing
a brokerage agreement by the Parties. These
Regulations and the Application signed by the
Customer form an agreement between the Parties
governing the legal relations between the Parties
arising in the process of providing brokerage
(agency) services.

The Customer signs the Application personally (by
all available means, including, but not limited to,
electronic signature or via SMS code sent to the
authorized mobile number of the Client) or through
his representative (only for legal entities), acting on
the basis of a document confirming the authority of
the Customer’s representative to carry out
transactions with money and (or) other property on
behalf of the Customer, as well as to sign the
Customer’s documents.

Before signing the Application, the Customer
undertakes to familiarize himself in detail and make
sure that he understands each paragraph of these
Regulations and annexes thereto.

These Regulations are not a public offer. The
company has the right to refuse any person to join
the Regulations at its own discretion and without
disclosing the reason.

If any provision of these Regulations is invalid or
becomes so, it does not entail the invalidity of any
other provisions of these Regulations and the
invalidity of the Regulations as a whole.

These Regulations are drawn up in Russian and
English. In the event of a discrepancy between the
Russian and English texts, the text drawn up in
Russian shall prevail. The interpretation of the terms
and legal concepts contained in these Regulations
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PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

COAepIalmxcs B HacToswem  PernameTe, conforms to the terms and concepts of the current
cooTBeTcTByeT TEpMUHAM " nonstmam legislation and legal practice of the AIFC.
OEeNCTBYIOLWLEro 3aKoHO4ATeNbCTBA WM MPaBOBOM

npakTukn MOLA.

1.16. HacToawmit PernameHT perynupyetca These Regulations are governed by the legislation of
3aKoHogaTenbcteBom MOLIA. the AIFC.

2 ®UHAHCOBDBIE YC/1YT11 KOMIMAHUU | FINANCIAL SERVICES OF THE COMPANY |

2.1. KomnaHua  okasbiBaeT KnueHty 6pokepckme The Company provides the Customer with
(areHTckue) ycnyrm Ha peryampyembix M / uan Ha brokerage (agency) services in regulated and/or
Heperyampyembix ("BHebuprKesble" ("OTC”) caenkn) open (over the counter (OTC) transactions) financial
dUHaHCOBbIX pbIHKaxX (aanee Takke — "Yeayea" unan  markets (the Service or Services).

"Yenyau").

Perynupyembiit pbIHOK — MHOTOCTOPOHHSAA cuctema, Regulated market is a multilateral system regulated
perynimpyemas UWAM  ynpasasemas onepatopom or managed by a market operator that:

pbIHKa, KoTopas:

- CBOOMT BMecTe UM obecneymBaeT cBegeHue - brings together or ensures the convergence of
MHTEPECOB TPETbUX /ML, MO Kyne-npoaaxKe the interests of third parties in the purchase
OUHAHCOBbIX UHCTPYMEHTOB, U and sale of financial instruments, and

- B pamKax KOTOpOW B COOTBETCTBUM C HOpmamu,He - within the framework of which, in accordancewith
ABNAIOWMMMUCA ANCNO3UTUBHbBIMM, the norms that are not provisional, the
npoucxogut coBepLueHune cOenok C transactions with financial instruments
dUHaAHCOBbIMMK MHCTPYMEHTaMMU, admitted to trading in accordance with the
AONYLWEHHbIMW K TOPram COrnacHo relevant rules are performed;
COOTBETCTBYIOLLMM MPABUIAM;

- AO0NXKHA GYHKUMOHMPOBATb HEMpPEepbIBHO U - shall function continuously and be subject to
NOAYMHATLCA COOTBETCTBYHOLMM the relevant provisions of the law.
NMoJIOXKEHNAM 3aKOHO4,ATE/IbCTBA.

BHebuprkesaa cgenka (OTC — over the counter) — OTC transaction (OTC — over the counter) is a
3TO caenka ¢ pUHAHCOBLIM MHCTPYMeHTOM (aKuwms, transaction with a financial instrument (share, bond,
obnurauus, AenosuTtapHasn pacnucka), depositary receipt), concluded by the parties not
3aK/NOYEHHAA CcTOpoHamM He uYepe3 6upxKy through the exchange (regulated market).
(perynupyembiii pbIHOK).

2.2 Ons uenein paHHoro PernameHTa nog "noptoenem" For the purposes of these Regulations, portfolio
noapasymeBaetcA Bce JAeHexHble cpeactBa M shall mean all funds and financial instruments
$MHaAHCOBbIE  WMHCTPYMEHTbI,  NpuHagaexkawme owned by the Customer.

KnuneHty.

2.3. KomnaHua BnpaBe nepegaTb McnosHeHwe ceomx The Company has the right to transfer the
obasaTenbcts No Hactoawemy PernameHTy Tpetbm  performance of its obligations under these
mvuam  (panee — "Cyb66pokepol"), Kak Ha Regulations to third parties (the Sub-brokers), both
peryampyemom pbiHKe, Tak U Ha Heperyanpyemom in the regulated market and in the open market
pbiHke (OTC), Ha ycnosuax obcayxusaHua, (OTC), on the terms of service established by Sub-
ycTaHaBimMBaemblx Cybb6pokepamm. brokers.

3 K/IACCUDUKALINA K/TIUEHTOB | CLASSIFICATION OF THE CUSTOMERS |

3.1. B cooTBeTcTBUM € TpeboBaHuamuK MpaBun BegeHus  In accordance with the requirements of the AIFC

6usHeca MOUA, Ha ocHoBe WHPOPMaUMH,

Conduct of Business Rules, based on the
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PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

npegocrasnsemoin KnveHtom, KomnaHus AonxKHa
npoBecTn Knaccudpmraumno KaneHta B OTHOLWEHUM
npegnaraembix emy NpoayKTos u ycayr. MNpuHumas
ycnosuma HacToALLEero PernameHrTa, KnneHt
NPU3HAET N NOATBEPKOAET, YTO OH O3HAKOMMWIICA,
NMOHUMAET U COr/IaceH Co cnocobom KnaccudpmKaumm

K/INEHTOB, nHpopmauua o] KOTOpOM
npeacrasnaeTca KomnaHwuei BO Bpems
npucoeguHenna KnueHta K  PernameHty B

cooTBeTCcTBMU C [lpunoxkeHmem 5 K HacToAwemy
PernamenTa.

information provided by the Customer, the
Company shall classify the Customer in relation to
the products and services offered to him. By
accepting the terms of these Regulations, the
Customer shall acknowledge and confirm that he
has read, understands and agrees with the method
of classification of the customers, information
about which is provided by the Company when the
Customer joins the Regulations in accordance with
Annex 5 to these Regulations.

4 CYET K/INEHTA | CUSTOMER'S ACCOUNT

4.1. C uenblo coBeplieHMa onepaumii ¢ ¢uHaHcosbiMKu In order to perform the transactions with financial
MHCTPYMeHTaMK,  npegnaraembix  KomnaHuelt, instruments offered by the Company, the Company
KomnaHua otkpbiBaeT CueT KaneHTy. ns oTKpbiTMa  opens an Account for the Customer. To open an
Cyeta KnmeHT ponxeH 3anonHUMTL  AHKeTy, Account, the Customer has to fill out an Application
noanucatb 3aABNeHMEe O npucoeaMHeHnn K Form, sign an Application for accession to these
HacToAawemy PernameHTy/nognucate 6pokepckuit  Regulations/sign a brokerage agreement and
[0roBop M npefoctaBute Komnanum Heobxoaumble provide the Company with the necessary
OOKYMEHTbI. documents.

4.2. Mocne paccMoTpeHUs cBedeHUH U OOoKymeHToB, After reviewing the information and documents

npepocTaBneHHbIXx KaneHtom, Komnanua nssewwaet provided by the Customer, the Company notifies the
KnuneHTta o cBoem pelueHnn o6 oTKpbITUM CueTa. Customer of its decision to open an account.
B cnyyae, ecnn npepoctaBneHHble KnuveHtom In the event that the documents provided by the
OOKYMEHTbI He YyAO0BAETBOPAOT YycTaHOBAeHHbIM Customer do not meet the established
TpeboBaHMAM, KomnaHus mMmeeT npaBo OTKasaTb requirements, the Company has the right to refuse
KnneHty B OTKpbITMM M BeaeHun Cueta, o yem the Customer to open and maintain an Account,
o0bA3aHa NUCbMEHHO yBeaoMUTb KnneHTa. which shall be notified to the Customer in writing.

4.3. Mpu oTKpbiTKM Cueta KnameHTy aBTomatuyeckn When opening the Account, a special saving D-

OTKpPbIBaeTCA CI'IELI,Ma}'IbeIl‘;I HaKonuTenbHbI D-cyeT
C Uuenblo NpenocTaBNeHUA BO3MOXKHOCTU KaneHTy
nepeBect Ha Hero OCTaTKM AEHEXHbIX cpeacts U
nony4vyatb npoueHTHOE BO3HarpaxageHue no
OCTaTKaM AeHeXHbIX CpeacTs.

npOLI,EHTHOE BO3HarpaxageHume oCcyLwecTBafaeTca
nytem cosepuweHuna onepaunnm BaaOTHOro csona B
PamMKax npOI'paMMbI aBTOMaTMyecKoro csona Ha D-

cyete KnuenTta (panee "Mpozpamma"),
npegnaraemon KomnaHuen. MexaHnsm
peanusaumm  Mporpammbl M NPOLEHTBI MO

BA/IlOTHOMY CBOMY YKas3aHbl B [lpuaoXKeHun 6 K
HacTosALemy PernameHTy.

KnneHT He moxeT mcnonb3osaTtb D-CyeT C uenbio
coBeplueHuns onepaumm c dMHaHCOBbIMMU
WMHCTPYMEHTaMM Ha PbIHKE LEHHbIX Bymar, a TaKKe

account is automatically opened for the Customer to
enable the Customer to transfer cash balances to it
and receive an interest income onthe cash balances.

Interest income is accrued through the conduct of
transactions with currency swap under the
Automatic Swap Program (the Program) on Client’s
D-account offered by the Company. The mechanism
for realising the Program, and interest for currency
swap are specified in Appendix 6 to these
Regulations.

The Customer cannot use the D-Account for the
purpose of performing transactions with financial
instruments in the securities market, as well as use
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MCNoib30BaTb AaHHbIN D-CueT ana coseplueHUs
naaTexKei B N0Nb3y TPETbUX NINLL.

MNepeBogA cBoM peHeXxHble cpenctsa Ha D cuer,
KnveHT Tem cambiM  AaeT  corflacMe  Ha
MCMNO/Ib30BaHNE AEHENKHbIX CPeACTB, HaxoaAWwmMXCA
Ha ero D-cueTe, ANA OCYLWECTBAEHWUS oOMepauui
BAJlOTHOFO CBOMA B pPaMKax  peanusauuu
Mporpammbl 40 MOMEHTA UX BOCTpeboBaHuMA
KnneHTtom.

B cnyuyasax, Korga Ha D-cuete o06pasyetcs
oTpuuaTesibHbI OCTaToK, KomnaHus Bnpase U
ynonHomo4deHa KineHTom Ha BoccTaHoBAeHMe no D-
CYeTy NoNoXKutenbHoro banaHca nytem nepesoaa
LEHEXHbIX cpeacTs ¢ Toprosoro Cyeta Knnexra.

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

this D-Account to make payments in favor of third
parties.

By transferring his funds to the D-Account, the
Customer thereby gives his consent to the use the
funds on the D-account for the conduct of
transactions with currency swaps under the
Program by the Company until they are demanded
by the Customer.

If there is a negative balance on the D-account, the
Company has the right and is authorized by the
Client to restore positive balance on the D-account
by transferring funds from the Client's trading
account.

4.4 KnaneHnT Bnpase nononHnte Cyet/D-cuet B Kaxkaon The Client has the right to replenish his Account/D-
M3 c/egylolmx BasloT: TeHre, poccuitickme pybau, account using any of the following currencies: tenge,
ponnapbl CLUA v Egpo. Russian Ruble, U.S. Dollars and Euro.

5 OCHOBHbIE PUCKU, CBA3AHHBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B PUUHAHCOBbIE FINANCIAL INSTRUMENTS IN THE INTERNATIONAL
UHCTPYMEHTbI HA MEXXQYHAPOAHbIX FINANCIAL MARKETS
®UHAHCOBbIX PbIHKAX

5.1. MHBeCcTULMOHHbIE PUCKM No obauraupam / Investment risks on bonds/long-term debt
D,0/ITOCPOYHBIM A0Nr0BbIM 0683aTeNbCcTBAM liabilities

5.1.1 KpeauTHbIN pUCK Credit risk
KpeguTtocnocobHocTb OONXKHUKA pomkHa The creditworthiness of the debtor shall be taken
YUMTbIBATBCA MPU  MPUHATUM  UHBECTMUMOHHOrO into account when making an investment decision.
peweHusa. Heobxogumo obpawatb BHMMaHWe Ha It is necessary to pay attention to credit ratings
KpeauTHble PENTUHIU (oueHry (assessment of the debtor's financial solvency)
naaTexKecnocobHOCTM A0/KHMKA), BbiMycKaemble issued by independent rating agencies.
HE3aBUCUMbIMM PEUTUHTOBLIMW areHTCTBaMu.

51.2 BasIlOTHbIN pUCK Foreign Exchange Risk
Mpu npopaxe obauraumu ao noraweHns, When a bond is sold to maturity, the cost of fixed
CTOMMOCTb LEHHbIX bymar ¢ ¢uKcupoBaHHOW income securities may decrease if the interest rate
CTaBKOM  Ooxo4a  MOXeT  CHM3MTbCA, ecam  on bonds with a comparable maturity increases. To
npoLeHTHasA CTaBKa no  obauraymam ¢ the contrary, bonds will go up in price if the interest
CONOCTaBMMbIM CpPOKOM obpalieHua pacteT. M rate on bonds with a comparable maturity
HaobopoT, obsavraumm BbIpacTyT B UeHe, ecau decreases.
NMPOUEHTHasA  CTaBKa no  obavraumam ¢
COMOCTaBMMbIM CPOKOM 0BpaLLEHUS CHU3UTCA.

5.1.3 Puck amkenaHocty obamraumi Bond liquidity risk
Ha HusKonukBugHOM pbiHKe cyuectsyeT puck In a low liquid market, there is a risk that certain
HEBO3MOXHOCTH npoaaku onpegeneHHbix  bonds will not be sold and will have to be held until
obanrauunii, n X NPUAETCA AeprKaTtb 40 NoraleHns.  maturity.

5.2 MHBECTULMOHHDbIE PUCKU MO aKLMAM Investment risks on shares

5.2.1 PbIHOYHbIN PUCK Market risk

Ha cTOMMOCTb aKLMit BAMAIOT passinyHble $paKkTopbl,
BK/lOYan 6usHec-HanpasieHMe COOTBETCTBYIOLEN
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5.2.2

5.2.3

5.3.

5.3.1.

5.3.2.

5.4.

5.4.1.

5.4.2.

FREEDOM PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
BROKER yCriye Ha puiHKe yeHHbIx bymae
KOMMaHUu, PbIHOYHYIO KOHBIOHKTYPY "

NONNTUYECKYHO O6CTaHOBKy B LUEe/IOM.

KpeauTHbIN pUck

AKUMOHepbl BNagelT A0neld B KOmMMaHuu. 3To
03HayYaeT, YTO UX GUHAHCOBbLIE BNOMKEHMA MOTyT
OKasaTbcA  becnonesHbiMK, OCOBEHHO  ecau
KOMMaHUA CTaHOBUTCA BAHKPOTOM.

PUCK IMKBNAOHOCTU aKUMUI

Ha HU3KO/IMKBUOHOM pPblIHKE MOTYyT BO3HUKATb
PUCKK, CBA3aHHblE C HEBO3MOMKHOCTbIO MPOAAXKM
aKuMin 6e3 CylWecTBeHHbIX MNOTepb (M3MEHEeHUM
CTOMMOCTU aKTUBaA).

UHBECTULMOHHbIE PUCKU MO MHBECTULMOHHbBIM
doHpgam

PWCKM NO Nasgm MHBECTULIMOHHOIO doHAa

PWCKM No Nasim MHBECTULMOHHOTO pOHAA 3aBUCAT OT
MHBECTULMOHHOMW MNOAUTUKM POHAA WM PbIHOYHOM
KOHBIOHKTYpbI.

Man WHBECTMUMOHHOTO OHAA MOXKHO, Kak
npaeusao, npogatb B n0boe Bpems, Npu 3TOM Ha
NPaKTUKe OHW MPUHOCAT NpUbbLINL MPU YCAOBMM
BNAAEHUA MMU B TeyeHue AMTeNbHOro nepuoaa
BpemeHun (B cpeAHem OT Tpex neT u bonee), 3a
UCKoYeHnemM GpOoHA0B AEHEKHOTO PbIHKa.

HanoroBble pacyeThl

Hanorosblit pexxum, NPUMeEHsIeMbliA B OTHOLIEHWUU
nNpubbLIAM OT WMHBECTUUMOHHbIX (GOHAOB, MONKET
BapbuMpoBaThCA B  COOTBETCTBMW C  TMMOM
WMHBECTULMOHHOro poHAa.

MHBECTULMOHHDbIE PUCKM MO CAENKAM C LLEeHHbIMM
6ymaramm (onumnoHbl U ¢pbloyepCcHbIe KOHTPAKTbI)
Coenkn ¢ onuuvoHamu W dbloyepcamun  JakoT
BO3MOXHOCTb NONY4MTb 60/ee BbICOKMI NPOLEHT
NpubbLIM MO CPAaBHEHMIO C  aKUMAMM U
obauraumMamMn, HO NpU  ITOM  HecyT  PUCK
3HaUYUTE/IbHBIX YObITKOB.

Mokynka M npoga)ka O blOYEpPCHbIX KOHTPAKTOB
noapasymesaer 06A3aTeNbCTBO  KyNUTb WM
npogate  6asoBble  UeHHble  6ymarn  no
bUKCMpPOBaHHOM LieHe (LeHe NoCcTaBKM) Ha 3apaHee
OroBOpeHHylo AaTy (mata nocrtasku). MoTeHuwuan
ybbITKOB Npu Toprosae ¢bioyepcHbIMU
KOHTpaKTamu:

- €C/I1 LLeHbl NOoBbIWAaTCA, TO CYLWeCTBYET PUCK
NnocTaBkM 6a3oBbIX MHCTPYMEHTOB B TOT

Regulations on provision of brokerage (agency)
services on the securities market

Various factors affect the value of stock, including
the business line of the respective company, market
conditions and the general political environment.
Credit risk

Shareholders own a share in the company. This
means that their financial investments may be of no
avail, especially if the company goes bankrupt.

Shares liquidity risk

In a low-liquid market, there may be the risks
associated with the impossibility of selling shares
without significant losses (changes in the value of an
asset).

Investment risks for investment funds

Risks on participation units of an investment fund
Risks on participation units of an investment fund
depend on the fund's investment policy and market
conditions.

Participation units in an investment fund may
commonly be sold at any time, while in practice they
are profitable if held for a long period of time (on
average for three years or more), with the exception
of money market funds.

Tax calculation

The tax treatment applied to the profits from
investment funds may vary according to the type of
investment fund.

Investment risks for transactions with securities
(options and futures contracts)

Options and futures transactions provide the
opportunity to receive a higher percentage of profit
compared to stocks and bonds, but at the same
time bear the risk of significant losses.

Buying and selling futures contracts implies the
obligation to buy or sell the underlying securities at
a fixed price (delivery price) on a stated earlier date
(delivery date). Potential for losses when trading
futures contracts:

- if prices rise, there is a risk of delivery of the
underlying instruments at the moment when
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5.4.4.

5.4.5.

5.4.6.
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MOMEHT, KOr[a LeHa MoCTaBKM 3HAUYUTE/IbHO
HUXe PbIHOYHOM LEHbI;

- €C/IM UeHbl CHUXKAlOTCA, TO CYLLEeCTBYeT PUCK
MOKYMNKM 6a30BblX MHCTPYMEHTOB B TOT
MOMEHT, KOrAa WX pPbIHOYHAA CTOMMOCTb
3HAUUTE/IbHO HUXKeE.

MoTeHuuan ybbITKOB HeNb3A NpeaonpeaenuTb, 1
OH MOXEeT BbITb HEOrPaHUYEHHbIM.

lapaHTUitHOE obecneyeHne

Peanunsauma HEMOKpPbITbIX OMUMOHOB (Npojarka C
Le/blo OTKPbITUS HEMOKPbLITON KOPOTKOM NO3nLMK)
WU TOKYNKa WAM npoaaka ¢bloyepcoB Tpebyer
npegocTaBAeHUs MMYLLECTBEHHOro obecneyeHus,
TaK Ha3blBAEMOro rapaHTUHOro obecneyeHus.

lapaHTUiMHOe  obecneyeHWe  AOMKHO  BbITb
npeAoCcTaBAeHO U B MOMEHT OTKPbITUA NO3MLUK, U B
TeyeHMe CcpoKa o0b6palleHna ONuUMOHOB  MAK

bblouepcHOro KOHTpPaKTa.

Ecnv KaneHT He moxKeT BbINONHUTL Tpe6OBaHVIe [0)
BHECEHUU AO0MNONHUTENBHOTO I'apaHTMVIHOI'O
OﬁeCI'Ie‘-IEHVIFl, To KomnaHus obs3aHa HemMmeaNneHHo,
6e3 nuMcbMeHHOro nnbo YCTHOro yBegom/sieHnA
KnueHTa, 3aKpbITb OTKpPbITbIE nosnunn n
MCNO/Ib30BaTh yXKe npeaocrtaB/eHHOe obecneyeHue
ANA pacyeToB NO TaKMM NO3ULUUNAM.

PacyeT aeHeXHbIMK cpeacTBamm

Ecnv noctaBka WM NoOKynka 6a30BbIX LLEHHbIX
bymar HeBO3MOXHa (Hanpumep, B c/ay4asx ¢
WHOEKCHbIMW  OMUMOHAMW  UAW  UHAEKCHBIMU
obblouepcamn), TO HeobxoAMMO NpPenoCTaBUTb
OEHEXHYI0 cymmy (eciM He 6blv JOCTUTHYTbI
PbIHOYHbIE OXWAAHMWA), PaBHYIO pPasHULE MEXAY
LEeHOM peannsaumm onumoHa Wamn LEeHOM NoCTaBKM
$bIOYEPCHOr0 KOHTPAKTA U PbIHOYHOWM LLeHOW npwu
peanusaumMm OMNuUMOHA WMAM PbIHOYHOMN LLEeHOW Ha
[aTy NocCTaBKM blOYEPCHOTO KOHTpaKTa. 3JTa
pasHuUa npeacTaBAdAeT MNOTEHUMAn YObITKOB,
KOTOPbIN HEe MOXeT bbITb onpeaeneH 3apaHee, U
MOXeT ObiTb HeorpaHuyeHHbiM. Kpome Toro,
Heobxoanmo obecneunTb [OCTaTOYHYIO
JMKBMAHOCTb A1 PacyeToB Mo 3TOM caeske.

MoKynKa OnuMoHOB

MoKkynasa oONuuMoH (KOoAA M MNyT — MOKynka Aans
OTKpbITUA ONVHHOM nosmumm), Knnent
npuobpeTaer npago noay4aTb WAM NpoaasaTb
6a3oBble MHCTPyMeHTbl. B caydae ¢ onuuoHamu
aMepMKaHCKOro TMna AaHHoe MpaBo MOKeET 6biTb

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

the delivery price is significantly lower than
the market price;

- if prices fall, there is a risk of buying the
underlying instruments at the moment when
their market value is significantly lower.

The potential for losses cannot be predetermined
and it can be unlimited.

Security

Exercising uncovered options (selling in order to
open a naked position) or buying or selling futures
requires the provision of a collateral, the so-called
security. The security shall be provided both at the
time of opening a position and during the term of
the options or futures contract.

If the Customer is unable to fulfill the requirement
to deposit additional security, the Company is
obliged to immediately, without written or oral
notification of the Customer, close the open
positions and use the provided security for
settlements on such positions.

Cash settlement

If delivery or purchase of the underlying securities is
not possible (for example, in the case of index
options or index futures), then it is necessary to
provide an amount of money (if market
expectations were not met) equal to the difference
between the option exercise price or the futures
contract delivery price and the market price when
exercising the option or the market price on the
futures contract delivery date. This difference
represents the potential for loss, which cannot be
determined in advance and can be unlimited. In
addition, it is necessary to provide sufficient liquidity
to settle this transaction.

Option purchase

By purchasing an option (call and put - buy to open
a long position), the Customer acquires the right to
receive or sell the underlying instruments. In the
case of American-style options, this right can be
exercised at any time before the expiration of the
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5.4.8.

5.5.
5.5.1.
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peann3oBaHo B toboe Bpemsa A0 OKOHYAHMA CPOKa
KOHTPaKTa /Mb0 Ha [AeHb WUCTeYeHMA CpoKa
KOHTpaKTa (3Kcnupauuu), Aatbl UCMOAHEHUA UK
0aTbl MOralweHus, B TO BPeMA Kak C OMuUMOHamU
€BpOMeNCcKoro Tnna AaHHoe MNpaBoO MOXKET ObITb
peann3oBaHO TO/IbKO Ha MOMEHT OKOHYaHUA CPOKa
KOHTPaKTa (3Kcnupauuu), Oatbl UCMOJHEHUS UAN
OaTbl NoraweHus.

MoTeHuMan y6bITKOB OrpaHUYeH pa3smepom Npemmnm,
yn/ia4yeHHOM 3a OMNUUOH.

Mpogarka onuuMoHOB Ko

Mpopgaska ANA  OTKPbITUA KOPOTKOM Mo3vummu
noApasymMeBaeT NocTaBKy 6a30BbiX MHCTPYMEHTOB
no LueHe peanunsaumm B 1toboe Bpemsa 40OKOHYaHUA
CpOKa obpalieHusa (B c/iyyae C onuuMoHamu Ko
aMepUKaHCKOro TMna) uamn no HacTynJIeHUIO CPOKa
(B cnyyae c onuuoHamm KON eBponeinckoro Tmuna).
B obmeH Ha Takoe 06A3aTenbCTBO npoaasel,
nosy4yaetr OMUUOHHYK npemuto. [oTeHuuan
yObITKOB 3aK/NO4YaeTcs B 3TOWM pasHWLE, KOTOPYHo
Henb3s NpeaonpeaennTb, U KOTopas MOXKET bbiTb
HeorpaHW4YeHHOMN.

Mpoaarka onuMoHOB NyT

MoapasymesaeT Npoaaxy (npoaaska Ana oTKPbITUA
KOPOTKOM  nosuumMu) ONUMOHOB MyT, KOrAaa
npoaaseL, obasyetca KynuTb 6a3oBble
WMHCTPYMEHTbI NO LieHe peannsauum B nioboe Bpems
[0 OKOHYaHMA cpoka obpauweHus (B ciaydae c
onuMoHamMmu MNyT amMepuMKaHCKoro Tuna) MAu no
HaCTyN/NeHUIO CPOKa (B c/iyyae C onuMoHamu nyT
eBponenckoro Tmuna).

B obmeH Ha Takoe 06a3aTenbcTBO nNpoaasel,
noy4aeT ONUUOHHYIO MPEMMUIO.

Pucku npu UHTepHeT-TpeiianHre

Mpwn BbICTaBneHUU 3aABOK KnveHTom 4epes

TOProBble CUCTEMbI CYLLECTBYIOT CAeaytoLmne puCcKu:

- Npu  BbICOKOM WHTepHeT-TpaduKe MoryT
BO3HWKHYTb 33J€PXKM B A0CTyne K AaHHbIM
y4eTHoOM 3anucu KnmeHTa 13-3a orpaHUYeHui
NPOMYCKHOM CNOCOBHOCTU CUCTEMDBI;

- Ha CKOPOCTb OTK/IMKA CUCTEMbI MOTYT OKa3aTb
HeratTusHoe BO3AEﬁCTBME ycnosuAa
BOZTAaTU/IbHOCTU PbIHKA;

- nepeboit B paboTe U/MNKN 3a4EPXHKN CUCTEMDI
B pe3ynbTtate cbOEB  3/NEKTPOMUTaHUS,

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

contract or on the day of the expiration of the
contract (expiration), exercise date or maturity date,
while with European-style options this right can only
be exercised at the expiration time for Contract
(expiration), exercise date, or maturity date.

The potential for losses is limited by the amount of
the premium paid for the option.

Sale of call options

Selling to open a short position implies the delivery
of the underlying instruments at the exercise price
at any time prior to maturity (in the case of
American-style call options) or upon maturity (in the
case of European-style call options). In exchange for
such obligation, the seller receives an option
premium. The potential for loss lies in this
difference, which cannot be predetermined and
which can be unlimited.

Sale of put options

It implies the sale (sale in order to open a short
position) of put options when the seller agrees to
buy the underlying instruments at the exercise price
at any time prior to maturity (in the case of
American-style put options) or upon maturity (in the
case of European-style put options).

In exchange for such obligation, the seller receives
an option premium.

Online trading risks

When placing orders by the Customer through

trading systems, there are following risks:

- with high Internet traffic, there may be delays
in accessing the data of the Customer's
account due to limitations in the system
throughput;

- the system response speed may be negatively

affected by market volatility conditions;

- interruption in operation and/or system
delays as a result of power failures, software
failures or high trading activity;
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PeznameHm okasaHus 6pokepcKux (azeHmMcKux)

ycnye Ha poiHKe yeHHbix bymae

NPorpammHbIX c60eB UM BbICOKOW TOProBoi
aKTUBHOCTY;

nepuos noBbIWEHHOM BONATUALHOCTU (3TO

CTaTUCTUYECKUI NnoKasaTtenb,
XapaKTepUsyoLwmit TeHAeHUMIo
N3IMEeHYNBOCTU LI,eHbI) MOXeT BO3HUKHYTb
npobnema  HEBO3MOMKHOCTU  pPasmecTUTb

33ABKY Ha MOKYMKYy WAW NpopjaKy, mbo ee
HecBOeBPEMEHHOW Noaauu;

- HeucnpaBHOCTb obopypoBaHuA, cboli B pabote

nporpammHoro obecneyeHus, npobsema co
CBA3blO, SHEPTrOCHABKEHMEM, NHbIE MPUYUHDI
TEXHUYECKOTO XapaKTepa, B pesy/bTaTe Yero
nogaya [lopyyeHMa  MOMKET OKasaTbCs
HEBO3MOXHOM B OMNpefeseHHbId  MOMEHT
BpeMeHu, nMbo lMopydeHne KameHTa moxert
6biTb  He  UCMOMHEHO  (YAaCTUYHO WM
NMOJHOCTbIO)  WAM  UCMOSIHEHO  He B
COOTBETCTBUM C YKa3aHUAMM KnneHTa;

3a4eprKKa KOTMPOBOK, CHUXKeHne
NPOU3BOAMTENBHOCTM CUCTEMbI, a TaKXe
apyrue daKTopbl, 3aBucawme oT
KOMMblOTEPHON  cuctembl U UHTepHeT-
npoBanaepa, U HaxoasawMeca BHE KOHTPOAS
KomnaHuu;

- coBepleHne KanmeHTom cayvaitHbix ownboK npu

nogadye [opyyeHna (nogaya [opyyeHus
KnvMeHTom He B COOTBETCTBMM C  €ro
OEVCTBUTE/IbHbIMW  HaMEpPeHUsiMKU), B TOM
ynucne, NoO NPUYMHE HEeAOCTATOYHOrO 3HAHMUSA
KnneHTom nopaaxa 3KCNIyaTauum
NHPopMaLMOHHOW TOProBon cuctembl n/mnm
HeA,0CTaTOUYHbIX MPAKTUYECKUX HAaBbIKOB;

- HecaHKLI,MOHVIpOBaHHbIVI AO0CTyn TPEeTbux nuy K

Pabouemy mecty KnueHTa, coBeplueHune
aencTtBun Ha Paboyem mecte KnueHTta ¢
ucnonb3oBaHuem Knatouesoro Hocutens u/mam
napons, MHbIX KOHPUAEHUMANbHbIX OaHHbIX
KnveHTa /nuom, He uMMelwum Ha To
NONHOMOYUMN.

Hactoawwum KnueHTt BblpaXKaeT cornacue Cc Tem, 4To

OH

O3HaKoMuiacAa n noHAN Mchopmau,mo,

M3N0XeHHY0 KoMmnaHuen B [leknapauum o puckax,
CBA3aHHbIX C OCYLL,ECTB/IEHMEM OMNepaumii Ha PbiHKe
UeHHbIX Bymar (MpunoxeHue 4), Kotopas 6bina
npegocrasiaeHa KaveHTy B Npouecce OTKpbITUA

the Customer makes

Regulations on provision of brokerage (agency)
services on the securities market

a period of heightened volatility (this is a
statistical indicator characterizing the trend of
price volatility), there may be a problem of
impossibility to submit an order to buy or sell,
or its late submission;

equipment  failure, software failure,
communication and power supply problems,
other technical reasons, as a result of which
the submission of the Order may beimpossible
at a certain point in time, or the Order of the
Customer may not be executed (partially or
completely) or not executed in accordance
with the instructions of the Customer;

delayed quotations, decreased system
productivity, as well as other factors that
depend on the computer system and the
Internet provider, and are beyond the control
of the Company;

random errors when
submitting the Order (the Customer submits
the Order not in accordance with his actual
intents), including due to insufficient
knowledge by the Customer of the procedure
for operating the Information Trading System
and / or insufficient practical skills;

- unauthorized access of third parties to the

Customer's Workplace, performing actions at
the Customer's Workplace using the Key
carrier and/or password, other confidential
data of the Customer by a person who does
not have the authority to do so.

The Customer hereby agrees that he has read and
understood the
Company in the Risk Disclosure Statement regarding
the risks associated with operations in the securities
market (Annex 4), which was provided to the
Customer in the process of opening an Account. This

information set forth by the
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Cueta. [laHHaa MHbOPMaUMA TaKKe AOCTYyMHa Ha
Beb-canTe KomnaHuu.

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

information is also available on the Company's
website.

6 K/IMEHTCKUE NMOPYYEHUA U OTYETHOCTb CUSTOMER ORDERS AND COMPANY REPORTING

KOMITAHUU NEPEA K/TIMEHTOM TO THE CUSTOMER

6.1. KomnaHua npuHumaet MopyveHus ot Knventos Ha The Company accepts Orders from the Customer to
COBepLUeHMe TOProBbIX M HeToproBbix onepauuit B perform trading and non-trading operations at any
noboe Bpema U ucnonHaet MopyyeHus B TedeHne time and executes Orders during the Company's
paboyero BpemeHu KomnaHuuM, yKasaHHoro Ha working hours indicated on the Company's website
cavite Komnawmm (www.ffin.global), ¢ yuyetom (www.ffin.global), taking into account the operating
perkmMma paboTbl TOProBbIX MIOLLAAO0K. hours of trading platforms.
KNneHT MoKeT onpenenntb ycnosus, npu Kotopbix The Customer may determine the conditions under
Mopy4yeHue B OTHOWEHUN caeNikn Ha Perynnpyemom  which the Order in respect of the transaction on the
pbIHKE AO0/MKHO ucnosHATbeA. Ctout oTmetutb Regulated Market shall be executed. The following
cnepyloume ocHoBHble MopydeHua nog ycnosmem:  main types of conditional Orders should be noted:
NopyuyeHne "Take Profit" — T[opyueHne pana "Take Profit" Order — an Order for fixing the
duKkcaummn npubbiin KnmeHta. MopydyeHune Takoro Customer's profit. The Order of this type shall be
TUMa aKTUBUPYETCA B MOMEHT AOCTUXeHUs LeHbl, activated the moment when the price indicated in
3agaHHon B [lopydyeHun, U wucnonHsetrca no the Order is reached and executed at the market
pbIHOYHOM UeHe ¢UHAHCOBOrO WMHCTpyMeHTa Ha price of the financial instrument prevailing at the
MOMEHT UCNOJIHEHMA. PbIHOYHAA LeHa ucnonHenma time of execution. The market price may be lower or
MOXeT OT/IM4YaTbCA KaK B MeHbwyto, Tak M B higherthan the price specified in the Order.
6O/blIYI0 CTOPOHY OT LEHbl, YKa3aHHOW B
NopyyeHuu.
NopyuyeHne "Stop Loss" — TopydyeHne pana "Stop Loss" Order —an Order for reducing losses of
COKpalleHuAa ybbiTkoB KnneHTa. NopyyeHne Takoro the Customer. The order of this type shall be
TUMNA aKTUBUPYETCA B MOMEHT AOCTUXeHMA UeHbl, activated the moment when the price indicated in
3agaHHon B [lopydeHun, u ucnonHaetca no the Order is reached and executed at the market
pbIHOYHOW UeHe ¢UHAHCOBOrO WHCTpyMeHTa Ha price of the financial instrument prevailing at the
MOMEHT UCNO/IHEHMA. PbIHOYHAA LeHa ucnonHeHma time of execution. The market price may be lower or
MOXeT OT/IM4YaTbCA KaK B MeHblwyto, Tak M B higher than the price specified in the Order.
6O/blWYI0 CTOPOHY OT LEHbl, YKasaHHOW B
MopyyeHuu.
Nopy4yeHue "Limit" — akTMBaumeint gaHHoro Tmna "Limit" Order — an Order of this type shall be
Mopy4yeHua ABnAeTCA AOCTUNKEHME 3HAYeHMA LeHbl, activated the moment when the price indicated in
yKasaHHoi B [opydyeHun. TMpm 3Tom, He the Orderis reached. The Order shall be executed at
OrpaHnYMBanACh yCNOBUAMM Bblcokoi the value of the price indicated in the Order or at the
BOJIATU/ILHOCTU ¢durHaHcoBoro WMHCTpYMmeHTa, best market price prevailing on the date of actual
onepaunoHHoM 334,EPXKKMU, HepocTaToyHOCTM  execution considering the conditions of high
npegnoxeHns no ¢uHaHcoBoMy WHCTpymeHTy, volatility of the financial instrument, operational
MNMopyyeHue ByaeT UCNOAHEHO MO 3HayeHuto LeHbl, delays or insufficient supply of the financial
yKasaHHoli B [MopyyeHunM nmbo no Haumay4ywen instrument.
PbIHOYHOW  UEHe, C/IOKMBLIENCA Ha  MOMEHT
$aKTUYECKOro UCNOJIHEHHUA.

6.2. KnneHt Hanpasnsaetr B8 Komnanuto MopyyeHuss Ha The Customer sends to the Company the Orders to

coseplieHne COenokK C d)MHaHCOBbIMM
UHCTPYMEHTaMU cneayrwmmm cnocobamu:

execute transactions with financial instruments in
the following ways:
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(@) npn nomowm Cuctem WHTEpHeT-TpenauHra
(onucaH B NyHKTE 10 HacToALero
PernamenTa);

(b) no Tenedony;

(c) B NMCbMeHHOM BUAe Yepes aBTOPM3OBAHHYIO
3/IEKTPOHHYI0 NoyTy KnneHTa.

Mpn 3aknoyeHnn caenkm npu nomowm Cucrtem
NHTepHeT-TpelanHra KAMEeHT  CaMOCTOATEJNIbHO
coBepluaeT CcAenKM C MUCMOAb30BaHMEM MNPAMOro
[OCTyNa K pPblHKAaM Ha OCHOBAHWUM WMHCTPYKLMMU
nonb30BaTeNA CUCTEMDI.

Mpu 3aKAYEHMU CcAeNku no TenepoHy wav B
nMcbMeHHon ¢dopme KaneHT HasbiBaeT Tpenaepy
cnepyowyo MHPOPMALMIO B YKa3aHHOM HUXKe
nopagkKe:

(1) Csoto pammanio, nms, 0T4ECTBO;

(2) Homep Toprosoro cueTa;

(3) TuKep ueHHoM bymary;

(4) Tun 3asBKM (JTumUTMpOBaHHaA, PbiHOYHaA,
Cron);

(5) CtopoHy 3anBku (MoKkynka, Mpoaaska);

(6) KonnyecTtBo LeHHbIX Bymar;

(7) Ueny 3anBku;

(8) CpoK, Ha KOTOpbI BbICTAaBNAETCA 3asiBKa.
MopyyeHue no TenedoHy
MNMocne nonyyeHns Bcen HeobxoaMmo MHopMmaLmm

no TenepoHy, Tpehgep [AO/KEH NOBTOPUTbL
napameTpbl 3aABKU KNneHTy.

(1) Npu ycnosuu, uyTOo Tpeiaep NOBTOPWUA
napameTpbl 3afBKM BEpPHO, Ha 3anpoc o
NoATBEPKAEHUN KnnenT OOMKEH

npousHectu: "Moareeprkaato”.

(2) B cnyyae HeBepHOro NOBTOPEHWUA MapameTpos
3asBKM, Ha 3anpoc O NoATeBep:KAeHUn KnveHT
O0MKeH npousHectu: "HeBepHo" 1 NOBTOpPHO
NPOMW3HECTN KOPPEKTHbIE NAapaMeTpbl 3asBKMU.

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

(a) using Online Trading Systems (described in
paragraph 10 of these Regulations);
(b) by telephone;

(c) in writing through the Customer's authorized
email.

When concluding a transaction using Online Trading
Systems, the Customer independently makes

transactions using direct access to the markets
based on the system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following
information to the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Trading account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);

(6) Number of securities;

(7) The order price;

(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters
of the order to the Customer.

(1) Provided that the trader repeated the
parameters of the order correctly, the
Customer has to say: "l confirm" to the
confirmation request.

(2) If the order parameters are repeated
incorrectly, the Customer has to say:
"Incorrect" to the confirmation request and
repeat the correct order parameters.
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FREEDOM PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
BROKER yCriye Ha puiHKe yeHHbIx bymae
MNocne noaTBep:KAeHWA Tpehgep coBepluaeT
CAENKy.

NucbmeHHOe nopy4vyeHue

Mocne coseplenus caenku Tpeiaep nHdopmunpyet
KnneHta 06 MCNONHEHMM 3asABKM NyTEM OTNpPaBKU
OTBETa Ha  JNEKTPOHHYI  nouty  KaueHTa,
3aperucTpUpPoBaHHYLO B MHPOPMALLMOHHOM
cucTeme, B KOTOPOM YKa3bIBAET KOIMYECTBO LEHHbIX
bymar M UeHy WCNOJHEeHWs, ecnn caenka bObiia
MCNONHEHA B TOT e MoMeHT. Ecan ucnonHenue
caenkn 6bio nosgHee, To KiaveHT nosydaet
MHPopmaumio O BCeX NapameTpax WCNOJHEeHUA
caenku us bpokepckoro Otyera.

Mpw ncnonHeHnun NopyyeHuin ot KnneHta Komnaxusa
OeWcTByeT B COOTBETCTBUM C [paBunamu BegeHus
6usHeca MOLUA.

B cootBetctBuM c [lpaBuiamu BegeHus busHeca
MO®LLA, npy BbINOJIHEHUM KAaKOM-IMBO TpaH3aKuum
ana KnvenTa, KomnaHua 4oxKHa NpeanpuHATb BCe
[OCTaTOYHble Warn gas nojydyeHus Hauaydwero
BO3MOHOro pesysbTaTa Ana KaveHTa ¢ yyetom
A0CTYyNHOW NHbopmaumu.

YBegomnenme 06 ucnonHeHun [llopyyeHua c
MHpopMaLmen OTHOCUTE/IbHO BbINO/MIHEHUSA
Kaxgoro [opyyeHus KaneHTa [oOMXKHO 6biTbh

HanpasaeHo KNneHTy HageHbim cnocobom nocne
NoATBEPXAEHMA  OT  TpeTbel  CTOPOHbI O
COBEpLUEHUM CAENKM, HO He no3aHee, yem yepes 2
(nBa) paboumx AHA Nocne UCNONHEHUSA NOPYYEHUA.

KomnaHua BnpaBe oOTKasaTb B  BbIMNOAHEHUU
MopydyeHua KnmMeHTa, ecnmn Takne nopydeHus seayT
nnu moryT npusecTu K HapyLeHUaM
3aKOHOAaTeNbCTBa, KOTOpbIM AeATeNbHOCTb
KomnaHun perynupyetca. KomnaHua Bnpase
npegnpuHMmatb  nobble  AeNCTBMA,  KOTopble
nocymTaer HeobxoaMMbIMM  AnA  cobaoaeHus
COOTBETCTBYIOLWMX TPebOBaHWI1 3aKOHOAaTENbCTBA.

KnueHT BnpaBe nogatb [opyyeHuMe Ha BbIBOA
[AEHEXHbIX CPefCTB CO CBOEro cyeTa Npu OTCYTCTBUM
3aJ0/1KeHHOCTU, o0bs3atenbctB  KaveHTa nepep,
KomnaHuelt, nMbo 3abnoKMpOBaHHbLIX aKTUBOB, a
TaK)Ke rnocne BO3MeLLeHMA BCeX 3aTpaT U Pacxoaos,
CBA3AHHbIX C AaHHbIM MepeBoAoOM. [leHeMKHble
cpeactBa 6yayt nepesedeHbl KauMeHTy TonbKo
6e3HanuyHbIM crnocobom Ha 6GaHKOBCKMA cyeT
KnneHTa, yKasaHHbIN B IMYHOM KabuHeTe KaneHTa B

Regulations on provision of brokerage (agency)
services on the securities market

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the
number of securities and the exercise price, if the
transaction was executed at the same moment. If
the transaction is executed later, the Customer
receives information about all parameters of the
transaction execution from the Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct
of Business Rules.

In accordance with the AIFC Conduct of Business
Rules, when making any transaction for a Customer,
the Company shall take all sufficient steps to obtain
the best possible result for the Customer, taking into
account the information available.

The notification on the execution of the Order with
information regarding the execution of each Order
of the Customer shall be sent to the Customer in a
reliable way after confirmation from a third party
about the execution of the transaction, but no later
than 2 (two) working days after the execution of the
order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the
Company's activities. The company has the right to
take any action that it deems necessary to comply
with the relevant legal requirements.

The Customer has the right to submit an Order to
withdraw the funds from his account in the absence
of debts, liabilities of the Customer to the Company,
or blocked assets, as well as after reimbursement of
all costs and expenses associated with this transfer.
Funds will be transferred to the Customer only by
non-cash method to the Customer’s bank account
specified in the Customer’s Personal Account in the
Online Trading System, within 10 (ten) working days
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Cucteme WHTepHeT TpelawnHra, B TeyeHune 10
(necatn) paboumx AHENM C MOMEHTa MoJyYeHUs
Komnanwuelt, nognucaHHoro KnuneHtom lMopyyeHusn
Ha BbIBOA, [leHeXHbIX CpeacTs.

MNognucanne TllopyvyeHnAa npousBoauTCA uyepes
OAHOPA30BbI CMC KOZ, HanpaBAfembli Ha
aBTOPU30BaHHbLIN MOBWUIbHBLIN HOoMep KaneHTa,
yKasaHHbIW npu pernctpauum KnnenTa.

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

from the date of receipt by the Company of the
Order to withdraw the Funds signed by the
Customer.

The Order is signed through a one-time SMS code
sent to the Customer's authorized mobile phone
number  specified during the Customer's
registration.

6.9. ExxepHeBHO KomnaHus npegocTasnset KaveHTy The Company provides the Customer with
Bpokepckue otyeTbl. OTYETHI NPEAOCTaBAAIOTCA B Brokerage Reports on a daily basis. Reports are
TeyeHuMe paboyero gHA, CeAyHOLLEro 3a AHEM provided during the working day following the day
COBepLIEHMsA TOProBbIx onepaumii. OT4eT MoxKeT of trading operations. Report may be received via
6bITb NoNy4YeH nocpeactsom Cuctembl MHTepHET the Online Trading System.

TperiauHra.

6.10. Mo TpeboBaHuio Knnenta KomnaHua moxkeT At the Customer's request, the Company may
npegocTtasuTb OTYeTbl 3a onpeaeneHHbI nepuod. provide Reports for a certain period. The deadline
Cpok npepgoctaBneHna Otyeta 3a nepuog for submitting the Report for the period is no more
cocTaBnAeT He 6onee 5 (natu) paboumx gHeit ¢ than 5 (five) working days from the date the
MOMeHTa nosydyeHusa KomnaHuuelt nucbmeHHoro Company receives a written request from the
3anpoca co cTopoHbl KaneHTa. Customer.

6.11. KnveHT MoxeT BblpasuTb cBoe Hecornacne ¢ The Customer may express his disagreement with
npepgoctasneHHoln B OTyeTe uHbopmaumeinn nytem the information provided in the Report by sending
Hanpas/ieHnA NMUCbMEHHOTIO BO3parkeHMa a written objection to the Company no later than 3
KomnaHun He nosgHee 3 (Tpex) paboumx aHen ¢  (three) working days from the date of sending the
AaTbl otnpaskn Otyeta KnueHty. B cnyuyae, ecim  Report to the Customer. If the Customer has not
KnueHT He HanpaBun NUCbMeEHHOe BO3parkeHme B  sent a written objection to the Company within the
KomnaHuio B TeyeHMe yKasaHHoOro cpoka, Otyer specified period, the Report is considered to be
cyuTaeTca npuHaTbiM KaneHTom 6e3 3amedaHnin U accepted by the Customer without comments and
KnuneHT BblparkaeT cBoe nosiHoe cornacue no scem the Customer expresses his unconditional
nosuuMAM, YKasaHHbIM B nonydeHHom OtyeTte. agreement with all items specified in the Report
KnveHT moxeT HanpaBuTb Bo3parkeHne B received. The Customer may send an objection in
3/1eKTPOHHOM BMae c aBTopusoBaHHoW electronic from an authorized e-mail or through the
3NEKTPOHHOM NouTbl UK yepes Cuctemy UHTepHeT  Online Trading System, as well as personally submit
TpelanHra, a TakXe AMYHO B NUCbMeHHOM BuMge an objection to the Company in writing in
npeacTtasutb  Bo3parkeHMe B KomnaHuo B accordance with the Dispute Settlement Procedure
cooTBeTcTBUM € [lopaakom paspeweHns cnopos described in section 23 of these Regulations.
onucaHHOM B pasaene 23 gaHHoro PernameHTa.

7 MPABUJIA COBEPLUEHUA CAEJIOK C . MARGIN LOANS TRANSACTIONS RULES
UNCroJ/iIb30BAHUEM MAPXUHA/IbHbIX 3AUMOB
7.1 KomnaHua Bnpase NpeaoctaBnatb KaneHtam 3aem The Company has the right to provide the

ONA  cOoBepleHua CcAenoK No  Kynjae-npojake
$UHAHCOBbIX MHCTPYMEHTOB MPU OTCYTCTBUM Y HEro
HEeobXoAUMbIX ANA 3TOT0 [AEHEeXHblX CPeacTs U
dUHaAHCOBBIX MHCTPYMEHTOB (nanee -
"MapcuHanoHsie 3aiimel").

MopsaaoK COBEepLUEHUA TaKMX CAENOK PEryanpyoTcs
Mpasunamu coBepLueHus cpenok C

Customers with a loan for making transactions for
the purchase and sale of financial instruments in the
absence of the necessary funds and financial
instruments for this (the Margin Loans).

The procedure for making such transactions is

governed by the Margin Loans Transactions Rules in
accordance with the Annex 7 to these Regulations.
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MCMO/Ib30BaHNEM MapPKUHabHbIX 3aMMOBCOMNACcHO
MpunoxkeHuna 7 K HacToAlwemyPernameHTy.

8 PETY/INPOBAHUE MNOPALAKA YYACTUA B IPO U REGULATION OF THE PROCEDURE FOR
3AK/IIOYEHNA ®OPBAPAHbIX KOHTPAKTOB PARTICIPATION IN IPO AND ENTERING INTO
FORWARD CONTRACTS

8.1. KomnaHua BnpaBe npepoctaBuTb KnveHTam The Company has the right to provide the
BO3MO)HOCTb COBEpLUEHUA CcAeNoK B pamKkax Customers with the opportunity to make
MepBUYHbIX Ny6AMYHBbIX pasmeweHnit (IPO) wmam  transactions within the framework of Initial Public
BTOpuYHbIX Ny6anyHbIX pasmewieHnin (SPO) (ganee Offering (IPO) or Secondary Public Offering (SPO)
—"IPO", 6e30THOCUTE/IbHO). (the IPO, irrespectively).

8.2. KnuneHT cornawaerca ¢ Tem, 4To ycnosua yyacta B The Customer agrees that the conditions for
IPO npeaycmatpusaioT [Mepuog  610KknpoBKKM  participation in the IPO provide for a Lockup Period
(lockup), pelicteytowmii B TedeHne 93 gHen (moxket  valid for 93 days (can be changed at the discretion
6bITb M3MeHeHO Nno ycmoTpeHuto KomnaHuu) co aHa  of the Company) from the date of placement of the
pa3melleHUA LeHHbIXx bymar. B TeyeHune MNepuoga  securities. During the Lockup Period, the Customer
6n0KMpoBKM KAmeHT He moXeT npogasatb, mMmay not sell, transfer, alienate or otherwise dispose
nepeBoauTb, OTYYyXAaTb W UHbIM crnocobom  of the assets received as part of the IPO.
pacnopaXaTbCA aKTMBAMM, MOJNYYEHHBIMWU B PaMKax
IPO.

KnneHT npusHaer u  cornawaertcds Ha Bce The Customer agrees to all restrictions of the
orpaHuyeHua TMepuoga 6noKMpoBKM, KoTopble Lockup Period that may be in the Initial Offering and
MOryT 6bITb B pamMKax lMepBMYHOro pasmelleHus u  releases the Company from claims to compensate
ocBoboxkaaeT KomnaHuioo oT nputAsaHuii Ha for any damages, losses, short-received profits, any
BO3MelleHue MobbIxX ybbITKOB, notepb, other claims that may arise as a result of the Lockup
Hea,0noly4yeHHON NpubbIAK, NtoObIX APYrMX UCKOB U Period.

TpeboBaHMIA, KOTOpble MOTrYT BO3HUKHYTb B

pesynbTaTe Neproaa 6N10KMPOBKM.

8.3 B TeueHue nepmnoga 610kupoBku Komnanus Bnpase  During the Lockup Period, the Company has the
npeaocTaBuTb KAMEHTy BO3MOMKHOCTb 3aKntouatb  right to provide the Customer with the opportunity
¢dopBapaHble KOHTPaAKTbl Ha cooTBeTcTByOWMI to enter into forward contracts for the relevant
dUHAHCOBbLIA  MHCTPYMEHT, npuobpeTteHHbiit B financial instrument purchased as part of the IPO.
pamKax IPO. Takoi ¢opBapaHbI KOHTPAKT moxeT Such forward contract may only be concluded
ObITb 3aKNlOYEH TONbKO B npegenax Koamdectsa within the limits of the number of securities
LLeHHbIX 6ymar, npuobpeTeHHbIX B pamKax IPO. purchased in the IPO.

8.4 KAMeHT NnpMHMMaeT 1 cornaluaeTcs, 4to ero 3asBka The Customer accepts and agrees that his request
no y4dactuto B IPO moxkeT 6bITb He yaosnetsopeHa for participation in the IPO may dissatisfied or not
WU YA0BNETBOPEHA HE B NONHOM 0b6beme. fully satisfied.

8.5 Bengy cneunouyHoctM napameTpoB ydvactua B Due to the specificity of the parameters of

HekoTopbix IPO, KomnaHua ocTaBnseT 3a coboit
NpaBo OrpaHMYMBATL y4acTUe OTAE/IbHbIX KNaccoB 1
TMNoB nHeectopos B IPO ecnn cyuTaet, YTo Takoe
yyacTme He NoAXo4uT B COOTBETCTBMMU C TeCTOM Ha
NPUrogHoCTb, IKOHOMUYECKUM Mpoduiem KnneHTa
WU APYTMMU OCHOBAHMAMM.

participation in some IPOs, the Company reserves
the right to restrict the participation of certain
classes and types of investors in the IPO if it
considers that such participation is not suitable in
accordance with the Suitability Test, the Customer's
Economic Profile or otherwise.

Ctp. | Page 18




FREEDOM
BROKER

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

9 YYET, XPAHEHUE U UCINOJ1Ib30OBAHUE ACCOUNTING, KEEPING AND USING THE FUNDS
AEHEXHbIX CPEACTB U DUHAHCOBbIX AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB
9.1. KomnaHua  HactoAwMm  3asBnset, 4to oHa The Company hereby declares that it keeps,

OCYLLECTBNIAET XpPaHEHWUE, Y4eT U UCMOJib30BaHue
OEHEXHbIX CPeacTs U PUHAHCOBLIX MHCTPYMEHTOB
KnuneHTta Ha CneumanbHom Cuete KomnaHuu (nanee
—"Kanuedmckuii cuem KomnaHuu") oTaenbHo oOT
CBOMX COBCTBEHHbIX [AEHEXHbIX CpPeacTB MU
GUHAHCOBbBIX MHCTPYMEHTOB.

KomnaHua AepKUT  [eHeXKHble cpeactsa W
$MHAHCOBbIE  MHCTPYMEHTbI  Ha  CheumanbHbIX
KIMEHTCKUX cyeTax (OMHUOBYCHbIX (06beanHEHHDbIX)
cyeTax), OTKPbITbIX Y TpeTbUX AnL,. McnonbaoBaHune
0bObeAMHEHHbIX  CYETOB  MOXET  MPUMBOAUTL
CMeLLEeHUI0 CpeacTB U GUHAHCOBbIX MHCTPYMEHTOB,
BK/tOYAA CBA3AHHbIE C HUMM BbINNaTbl. Mpu aTom
KomnaHua o6a3yetca obecneunTb Hag/exalui
yyeT BCex npuumTatowmxca KnneHTy cpeacts u
bUHAHCOBbIX MHCTPYMEHTOB.

B aTom cnyyae KomnaHua rapaHtupyeTt KaneHty

cnepyoulee:
- KomnaHua BegeT  BHYTPEHHWIA  ydeT
OEHEeXHbIX  cpeactB M GMHAHCOBBLIX

WMHCTPYMEHTOB BceX K/AMEHTOB OTKPLITbIX Y
TPEeTbUX L.
- y KomnaHuu umeroTcAa CUCTEMbI KOHTPOASA,

nossonawoLme BeCTU BHYTPEHHUIA
pasgenbHblil y4eT [OEHEHbIX CPeacTB M
GUHAHCOBbIX ~ MHCTPYMEHTOB  KaKaoro

KnneHTa Ha xpaHeHUn y TpeTbUX NNLL.

- KomnaHua Ha perynsapHoit ocHoBe NpoBoauT
CBEPKY MexKay cobCTBEHHbIMU BHYTPEHHUMM
cyeTaMM N cYEeTaMKU TPETbUX NiuL, KOoTopble
OeprKaT AeHEeXHble cpeacTBa U PUHAHCOBbIE
MHCTPYMeHTbl KnneHTos.

- KomnaHua /Cy6-6poKepoB a WMMEHHO
nosvuuin  KomnaHmm un  KaneHtoB  BO
BHyTpeHHem y4yeTe Cy6-kactogamaHos/Cy6-
6poKepos, a TaKxke COOTBETCTBMA
OTpa*keHuA CYMMapHOro COCTOAHUA
MmywectBa Ha KnumeHTckuMx cyetax no
CYMMapHOMY COCTOsiHMIO no3uumm  Cy6-
KactogmaHa/Cy6-6pokepa B PeecTtpe unu B
YNOAHOMOYEHHOM OpraHU3aLum.

- JeHexHble cpeAacTBa n d)MHaHCOBbIe
UHCTPYMEHTbDI KnunenTta MOTyT XpPaHUTbCA B

accounts and uses the Customer’s funds and
financial instruments in a Special Company’s
Account (the Company’s Customer Account)
separately from its own funds and financial
instruments.

The company keeps the funds and financial
instruments in special customer accounts (omnibus
(pooled) accounts) opened with third parties. Use of
omnibus (polled) accounts may lead to mixture of
funds and financial instruments including any
associated payments. Whereas the Company
undertakes to procure prudent accounting of the
Client's funds and financial instruments.

In this case, the Company guarantees the following

to the Customer:

- The Company maintains internal accounting
of funds and financial instruments of all
Customers opened with third parties.

- the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
Customer kept with third parties.

- The Company regularly conducts
reconciliation between its own internal
accounts and the accounts of third parties

that keep the funds and financial
instruments of the Customers.
- The Company regularly verifies the

correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the
positions of the Company and Customers in
the internal accounting of  Sub-
custodians/Sub-brokers, as well as the
correspondence of the reflection of the total
state of the Property in Customers' accounts
by the total state of the position of the Sub-
custodian/Sub-broker in the Registry or with
the authorized organization.

- Client funds and financial instruments may
be held in jurisdictions outside of the AIFC.

Ctp. | Page 19



9.2.

9.3.

FREEDOM
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opUcamKumMax 3a  npegenamm  MOLA.
PblHOYHAA NpaKTMKa, BOMPOCbI NPaBOBOrO
perynMpoBaHma ¢durHaHcoBOM
HECOCTOATENbHOCTM UM 06WMIA  NpaBoBOM
PEXMM B YKA3aHHbIX HPUCOUKLMAX, MOTYT
OT/IMYATLCA OT PEeXMma, MPUMEHAEMOrO B
MOLLA.

KomnaHuna npuHUMaeT BCe 3aKOHHbIe U pasymMHble
Mepbl Mo BbIGOPY U NpoBepKe BAHKOB, B KOTOPbIX
Haxo4AaTCA AeHeXHble cpeactBa KnuenTa, M
KactoanaHoB (aenosutapues)/Cy6-6pokepos, B
KOTOPbIX XPaHATCA (GUHAHCOBbIE UHCTPYMEHTDI
KnveHTa, 4Tobbl YAOCTOBEPUTLCA, YTO AEHENKHble
cpeacTBa U GUHAHCOBblE MHCTPYMEHTbI KnneHToB
Pa3syMHO 3alLMLLEHbI, B TOM YMCae OT GUHAHCOBOM
HEeCOCTOATENbHOCTU TaKUX TPeTbux Auu. KomnaHua
nepuoamyeckn npoBOAUT MPOBEPKY XpaHeHus
AEHEXHbIX CPeacTB U GUHAHCOBbLIX MHCTPYMEHTOB

KnveHTa, nytem HanpaBAeHMs 3anpocoB O
npegocTaBAeHnUn UHPopMaumm o GUHAHCOBOM
NoNOMEeHUN  3TMX 6aHKOB UM KacToauaHoB
(menosutapues)/6pokepos.

Ha  ycnoBuax  "MaKCMManbHO  BO3MOMKHOTO

ucnonHeHuns" KomnaHua BbiBMpaeT Takue TpeTbu
6aHkn u Cyb6-kactogmaHbl/Cy6-6pokeps, 4TObbLI
obecneunTb, UTO cpeactBa M GUHAHCOBblE
WUHCTPYMEHTbl KNMEHTOB yUWUTbIBAIOTCA M XPaHATCA
OTAeNbHO, U 4YTO Takue cpeactBa M ¢UHaAHCOBble
WMHCTPYMEHTbI HEe BKNKOYAOTCA B /IMKBUAALMOHHYIO
Maccy TPeTbMX ANL, Y KOTOPbIX OHWM HaxoaATcA Ha
XpaHeHuMW.

Bo usbexaHne comHeHui KomnaHua He MoOXKeT
rapaHTMpoBaTb, 4YTO B pe3ynbTaTe QUHaHCOBOW
HeCcoCToATEIbHOCTH 6aHKa n/man Cy6-
KactoamaHa/Cy6-bpokepa pexum  OTAENAbHOro
yyeTa W XpaHeHuA cCpeact8 U GUHAHCOBbIX
WHCTPYMEHTOB K/AMEHTOB MpUMEHMMBIA K TaKum
TpeTbum nvuam 6yner NAEHTUYHbIM
yctaHoBneHHomy MO®UA, n 4yTo Takme cpenctsa wm
bUHaHCOBble  MHCTpyMeHTbl OyayT B MOAHOM
obbeme pocTynHbl KnveHTam B MOMEHT Havana
npoueaypbl HECOCTOATE/IbLHOCTU U B TEYEHME Hee.

KomnaHua BegeTt u nogaepkuBaeT 3anucu m ydet
CyetoB KnmeHTa, KOTOpble MNO3BOMAKT OTAENUTb
aKTUBbl OAHOro KnveHTa OT aKTMBOB ApYrux
KnueHTOoB, a TaKKe OT COBCTBEHHbIX aKTUBOB
KomnaHuu.

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Market practice, legal regime applicable to
financial insolvency and legal regime and
legal regime in general may be different from
the regime established in the AIFC.

The Company takes all legal and reasonable
measures to select and verify the banks in which the
Customers' funds are kept, and the custodians
(depositories)/Sub-brokers in which the Customers'
financial instruments are kept, to ensure, that such
funds and financial instruments of the Customers
are reasonably protected including from the
financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by
sending requests for providing information on the
financial status of the said banks and custodians
(depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that
the Customers' funds and financial instruments are
kept and accounted separately and that such assets
are excluded from the insolvency estate of suchthird
parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency
event of the bank/ Sub-custodian/Sub-broker
regime of separate accounting of the Customers'
funds and financial instruments applicable to such
third parties will be identical to the regime
established in the AIFC, and that the funds and the
financial instruments will be fully available to the
Customers in the moment when financial insolvency
commences or during its course.

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the assets
of other Customers, as well as from the Company's
own assets.
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[eHexHble cpeacTsa 3auncnatotca Ha Cuet KnmenTta
TOJIbKO CO CBOero 6aHKOBCKOro cyeTa U TO/MbKO
6e3HannYHbIM crocobom.

B cnyvae BHeceHUA AEHEXKHbIX CPeACTB OT TPETbero
nnua, KomnaHma wmmeeTr NpaBo He Npou3BOAUTL
3a4mnceHne aeHeXXHbIX cpeacTs Ha CyeT KameHTa m
OCYLLEeCTBUTb BO3BPAT AEHEXKHbIX CPEACTB ALy, OT
KOTOPOro OHWM MNOCTYNUAM 33 BbIYETOM pPACX0A0B,
CBA3AHHbIX C BO3BPATOM AEHEXKHbIX CPeaCTB.

KAneHT, HamepeBaOLWNNCA OCYLLECTBAATL NEPEBOL,
6e3HaNMYHbIX  AEHEXHbIX CpPeAcTB Ha  CBOWM
KnneHTCcKuiA cueT/co cBoero KnueHTcKoro cyeta y
KomnaHuun, npegocrasnaetr KomnaHmn ceegeHma o
H6aHKOBCKMX PEKBU3UTAX B C/lyYae, eC/IM YKasaHHble
cBefeHuA OTCYTCTBYIOT B cucteme yyeta KomnaHum,
npu 3TOM NepeBos OEe3HANMYHbIX  AEHEXHbIX
CpeacTB  OCYWEeCTB/AETCA TONMbKO HA  JIMYHBIA
6aHKOBCKMI cyeT KnveHTa, nepeBoAbl HA cyeTa B
HaHKax TPeTbUX L, 3aMpeLLeHbI.

KomnaHua o6a3yetcs BecTM COBCTBEHHbIA y4yeT
ocyLLecTBAeMblX B UHTepecax KnneHTa onepauunii B
ypHanax u otyetax, B KOTopbix KomnaHua byaet
oTpaxaTb MHPopMaLMio 060 Bcex NPUOBPETEHHBIX,
NPoAaHHbIX LeHHbIX Bymarax, a Takxe o Jsobou
apyron caenke/onepauumy, B KOTOpY!O
BCTynaeT/cosepwaetr KomnaHua B UHTepecax
KnneHTa B COOTBETCTBMU C NOJIOXKEHUAMU AAHHOIO
PernameHrTa.

KomnaHua ynosHomoueHa noaydaTb U yaepusaTb
AeHeXHble cpeacTBa U GUHAHCOBbIE MHCTPYMEHTA,
HaxoaAwwmeca B MopTdene KaneHTta Ao HacTynaeHus
CPOKa MCMONHEHUA MM CBOMX 06M3aTeNbCTB MO
coBeplleHHbIM  onepauuam Cc  GUHAHCOBbLIMM
WUHCTPYMEHTaMM.

MopAAoK BeAeHUA yKasaHHbIX Bbille CYeTOB Aeno U
HaHKOBCKMX CYETOB peryivMpyerca 3akKoHamu U
MHBIMW HOPMATMBHLIMM aKTaMM rocy4apcTB mecTa
perncTpaumm Cyb-Bbille CHETOB Aeno U GaHKOBCKMX

CYETOB  peryampyetca  3akKoHamMuM UM UHbIMK
HOPMaTMBHbIMM  aKTaMM  [OCY[apcTB  MecTa
peructpaumm  Cy6-6pokepoB  (genosuTapues),

KPeAUTHbIX M WHbIX BOBJIEYEHHbIX OpPraHW3aLui,
nostomy npasBa KnueHTa, cBA3aHHble C 3TUMM
GUHAHCOBBIMM MHCTPYMEHTAMMN U/UNWN LEeHENKHbIMM
CpeacTBamMM, MOTYT MEHATHCA COOTBETCTBYHOLLMM
obpasom.

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Funds are credited to the Customer’s account only
from their own bank account and only by wire
transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the
person from whom they were received, net of
expenses associated with the return of funds.

A Customer intending to carry out the electronic
funds transfer to his Customer account/from his
Customer account with the Company provides the
Company with information about bank details if the
specified information is not available in the
Company's accounting system, while the electronic
funds transfer is carried out only to a personal bank
account of the Customer, transfers to third party
bank accounts are prohibited.

The Company undertakes to maintain its own
accounting of transactions carried out in the
interests of the Customers in record books and
reports, in which the Company will reflect
information on all purchased, sold securities, as well
as on any other transaction/operation in which the
Company enters/performs in the interests of the
Customer in accordance with the provisions of these
Regulations.

The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of his
obligations on transactions with financial
instruments.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-brokers (depositories),
credit and other involved organizations, therefore,
the Customer’s rights related to these financial
instruments and/or funds may change accordingly.
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KomnaHua octaBnseT 3a coboli npaBo nepeaasaTtb
CBOM 00653aHHOCTM, YaCTUYHO WM MOJIHOCTbIO,
apdunmpoBaHHbIM MAM He adOUAMPOBAHHBIM
NMUAM, BKAOYas areHTos, YMNOJHOMOYEHHbIX
OpraHusaumii, HOMUHabHbIX AepyKaTenen (oanee

"Cy6-kacmoduaHsl"), 4YTO noapasymeBaeT
npusnedyeHme Takux Cyb-kactogmaHos  Ans
OCYLLLECTBNEHNA XPaHEHUA aKTUBOB, HaXxOAALLMXCA
Ha KAMEHTCKMX cyeTax.

KomnaHusa NPUHUMaET afeKBaTHble
OpraHu3auMoHHble Mepbl B Uenax MUHUMM3aLUKU
puUcKa notepu GUHAHCOBbLIX MHCTPYMEHTOB MU
OEeHeXHbIX cpeactB KnueHTa W BbIMOAHAET Bce
pasymHble AEeNCTBMA NO COXPAHEHWIO U 3aluuTe
$UHaAHCOBbBIX MHCTPYMEHTOB M cpeacTs KnneHTta B
cootBetctBuUM c [paBunamu BepeHua 6usHeca
M®LIA (pasgena COB 8.2 1 COB 8.3).

KomnaHua He HeceT OTBETCTBEHHOCTb Mepes
KnveHtom 3a nobble aelicteua / 6espelicTeue
TpeTbUX KL, a Takke 3a nwboir yuwepb,
NPUYMHEHHbIN KaneHTy B pesynbTaTte aeictsuin /
6e30encTBUin TPeTbUX AUL, ecAn TaKoh yuiepb
Hanpsamyo He ABaseTcA pe3y/bTaTom
npeaHaMepeHHOro  HeucnosHeHus  KomnaHuew
CBOMX 0053aTe/IbCTB, @ TaK¥Ke pe3ynbTaToM rpyboi
HEBPEXHOCTM UAN  MOLIEHHUYECKMX OEeNCTBUN
coTpygHukoB KomnaHuu. KomnaHus Tak»Ke He HeceT
OTBETCTBEHHOCTb, B TOM YMC/le MaTepuasbHylo, 3a
HebnaronpuATHble nocneacTBua aaa  KnaumewTa,
BbI3BaHHblEe HECOCTOATENbHOCTbIO / BaHKPOTCTBOM
TpeTbero auua.

B cny4vae HensaaTeXecnocobHoCcTH nmbo
nvkemMaaumm  KomMnaHuM  WAWM MHOTO  cay4vas
pacnpegenenua, ycraHosneHHoro MOUA, Ha
OeHeXHble cpeacTsa KnuneHTa 6yayT

pacnpocTpaHaTbca MNpaBuna PacnpegeneHus deHer
KnueHTa, npegycmoTtpeHHble nyHkTom COB 8.2.16.

B uacTtHOCTM, B cooTBeTcTBUM C Hopmamu COB
cpefcTsa U PUHAHCOBbIE MHCTPYMEHTbI KNMEHTOB He
O6yayT BKAOYATLCA B  JIMKBUOAUMOHHYKO —Maccy
KomnaHum B cnyvyae ee HeCOCTOATENbHOCTU W
[OMKHbI BbITb NepeBeseHbl APYro KOMMNaHUKU CO
CXOXen nmueH3smneln Ha GMHAHCOBOM PbIHKE.

Kynne-npogaxe  GpMHAHCOBbIX  MHCTPYMEHTOB
NpuCyll nepeyeHb PWUCKOB, BKAOYAA PbIHOYHbIN
puck. Cpenkn KnueHta B 6oablueit cTeneHu
noABepKeHbl PbIHOYHOMY PUCKY npwu

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or
non-affiliated persons, including agents,authorized
organizations, nominee holders (the Sub-
custodians), which implies the involvement ofsuch
Sub-custodians to keep the assets held on the
Customer accounts.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of
the Customer’s financial instruments and funds and
takes all reasonable actions to save and protect the
Customer’s financial instruments and funds in
accordance with the AIFC Conduct of Business Rules
(section COB 8.2 and COB 8.3).

The Company shall not be liable to the Customer for
any actions/inaction of third parties, as well as for
any damage caused to the Customer as a result of
actions/inaction of third parties, unless such
damage is directly the result of the Company's
intentional failure to fulfill its obligations, as well as
the result of gross negligence or fraudulent actions
of the Company's employees. The Company shall
not be also liable, including financially, for adverse
consequences for the Customer caused by the
insolvency/bankruptcy of a third party.

In the event of the Company's insolvency, winding
up or other distribution event stipulated by the AIFC,
the Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included
into the liquidation estate of the Company in the
insolvency event and shall be transferred to another
company with similar license in the financial market.

Purchase and sale of the financial instruments is
exposed to number of risks, including market risk.
Customer's margin trading (i.e., when the profit
from the transaction may be maximised by use of
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npegocTtasnsemblx KomnaHuen, gns BO3MOMKHOIO
yBe/IMYEHMA NPUBbLIAN OT CAENKM).

KomnaHua oTcnexueaeTr caenkm KnveHta c
NCMO/Ib30BaHNEM MAPKMHANBHOTO KPEeANUTOBAHWUSA U
B C/lyyae BO3HWMKHOBEHWA PbIHOYHOIO PUCKa C TOWM
Lesblo, YyTobbl N3berKaTb HECKOHTPO/bHBIX YObITKOB
MOMKET: NPUHYAUTENBHO JIMKBUAMPOBATbL
yObITOUHblIE CAENKW, pPeanu3oBaTb Cpeactsa U
¢durHaHCcoBble MHCTPYMeHTbl Ha CueTte KnneHTta ana
NMOKPbITUA CHGOPMUPOBABLLIMXCH YObITKOB.

KomnaHua BnpaBe peanusoBaTb CpeactBa WU
dUHaHCOBble MHCTPyMeHTbl KaneHTa no ceBoemy
YCMOTPEHUIO ans uenen NOKpbITUA
chopMMpPOBaBLUNXCA YObITKOB.

KomnaHua TaKxe BnpaBe peasn3oBaTb CPeAcTBa U
dUHaHCOBblIE MHCTPYMeHTbl KaneHTa c uenblo
NCMONHEHUA 3aKOHOAaTeIbHbIX n/mnm
perynAaTopHbIX TPeboBaHWN, NpeabABAEHHbIX K
KnneHTy n/vnm ero cuerty.

FREEDOM PeznameHm okasaHus 6pokepcKux (azeHmMcKux)

BROKER yCriye Ha puiHKe yeHHbIx bymae
ncnoab3oBaHmn Knnentom npoAayKTos
MapXWMHa/bHOIo KpeanToBaHuA (TO eCTb
Mcnonb3oBaHMe 33aeMHbIX cpeacTs,

Regulations on provision of brokerage (agency)
services on the securities market

debt funds provided by the Company) transactions
are subject to greater market risk.

The Company monitors margin lending transactions
and in case market risks materializes to minimize
extent of the uncontrolled losses may: liquidate
lossmaking transactions, dispose the funds and
financial instruments in the Customer's account to
cover existing losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing
losses.

The Company is also authorize to disposeCustomer's
funds and financial instruments todischarge legal or
regulatory claims presented to the Customer or its
account.

10

CUCTEMA UHTEPHET-TPEUAUNHIA

ONLINE TRADING SYSTEMS |

10.1.

10.2.

10.3.

OaHUM 13 cnocoboB A4/ COBEPLUEHUS onepaLmit ¢
$MHAHCOBBIMU MHCTPYMeHTaMK ABaseTca Cuctema
NHTepHeT-TpelianHra (nanee — "CUT") KomnaHuu.

Bce npaBa, BKAOYaA NPaBO Ha UHTENNEKTYaslbHYIO
cobcTBEHHOCTb (BCE  OUPMEHHbIE  N0roTUNbI U
Ha3BaHuA, oTHocAwmecAa K KomnaHuu w apyrue
3NeMeHTbl npasa WHTeNNEeKTyabHOM
Ccob6CTBEHHOCTM) NpUHaaAexaT KomnaHun wuaun ee
npeacTaBuMTeNsaM, U ucnonb3yotca KomnaHwelh B
COOTBETCTBMM C MMeloWeinca auueHsnen w/mam
npaBamu. KAveHT He umeeT npas wanm A0NM B
YyKa3aHHOM Bbllle WHTeNNEeKTyaNbHOM
cOBCTBEHHOCTM, Kpome npaBa goctyna K CUT u
npaBa MCNONAb30BaHMA  yCAyr, npeAnaraembix
KomnaHuen nocpeagctsom  CUT. Komnanua
oCTaB/AeT 3a coboit npaBo B Nt0boe Bpema M He3
npeaBapuTenbHOro ysegomaeHua KameHta BHOCUTb
n3MeHeHuA 1 (Mnn) gononHeHus B Nobyro YyactbCUT
cnocobom, BbIGpaHHbIM MO CBOEMY YCMOTPEHMUIO.

KnuneHT He ponkeH paccmaTpueaTb 3/1€KTpOHHbIe
mMaTepuan.l, cogepxawmeca B 3/16KTpOHHOVI
cncrteme, B Kavectse npeanoxeHua ana

One of the ways to perform transactions with
financial instruments is the Online Trading System
(the OTS) of the Company.

All rights, including intellectual property right (all
company logos and names related to the Company
and other elements of intellectual property rights)
belong to the Company or its representatives, and
are used by the Company in accordance with the
existing license and/or rights. The Customer has no
rights or share in the above intellectual property,
except for the right to access the OTS and the right
to use the services offered by the Company through
the OTS. The Company reserves the right at any time
and without prior notice to the Customer to make
amendments and (or) modifications to any part of
the OTS in a manner chosen at its own discretion.

The Customer should not consider the Electronic
Materials contained in the Electronic System as an
offer to make a transaction on the conditions
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COBeplIeHnA CAENKN Ha YKa3aHHbIX B maTepuanax
ycnosuax. KomnaHua umeeT nNpaBo M3MEHATb
CoAepKMMoe DNIEKTPOHHbIX MaTepuanos B aoboe
BPeEMA U MO CBOEMY YCMOTPEHUIO, BKAIOYaA Bpems
nocne nonyyeHma  UHcTpykumm  KnmeHta o
COBepLIEHNN CALNKN.

KAMeHT noHMMaeT 1 NpUHUMaeT Ha ceba Bce PUCKH,
CBA3aHHbIE C TEM, YTO 3/IEKTPOHHblE COObLLEHUA
MOryT ObITb NOABEPKEHDI 3a4ePKKaM U (Man) nopye
n, uto coaepkaHne CUT n apyrmux cuctem KomnaHum
MOMKET He MPefoCTaB/AATbCA B PEXKMME PeasibHOro
BPEMEHN WAN He OBHOBNATLCA; B OOHOBIEHUU
INEKTPOHHbIX MaTepunanoB MOryT ObITb 33EPXKKUN U
(nnn) ownbKM.

KnneHT 06sA3aH NpuHATL HeobXxoauMble mepbl 45
obecneyeHun KOHOUAEHUNANBHOCTH BCewn
MHPOpPMaUMKM, BKAKOYAA, HO He OrpaHU4YMBaAcCb
Kogamu poctyna Knuenta Kk CUT, cpepctBamm
MaeHTUOMKauMM  NONb30BaTeNA, COAEpPKAHWEM
Moptdensa, AaHHBIMM O MNPOBOAMMBIX TOPrOBbIX
onepaumsax, 6anaHcom CyeTa, a TaK¥Ke MHOM
nHbopmauuen, oTHocsawelca K [loptdento u
AaHHbIM KnneHTa. KnneHT 0bs3yeTcs He nepefaBaTtb
KOAbl AOCTyna TpPeTbMM Jnuam, B TOM 4ucne
coTpygHuKkam KomnaHuu.

KNMeHT HeceT NMYHYIO OTBETCTBEHHOCTb 3a BCe

MopydyeHua, oTAaBaemble OT €ro WMEHU C
MCMONb30BaHNEM Koaos A0CTyna,
npeaocTaBAeHHbIX emy KomnaHwuei. Bce

MopydyeHua, nonydyeHHble KomnaHueit noaobHbIM
cnocobom, 6yayT cuntatbea MopyyeHUAmMM oT Anua
KnueHTa. B ciyyae, ecv TpeTbM AnLa BbICTYNAlOT B
KauecTBe NOJIHOMOYHOrO npeactaBuTens Kauewta,
KAMEHT HeceT AMYHYI0 OTBETCTBEHHOCTb 3a BCe
Mopy4yeHuna, oTaaBaemble NpeacTaBUTENEM OT ero
MMeHW C ucnonb3oBaHMem Koaos  AgocTyna,
npeaocTasiaeHHbIX emy KomnaHuen.

Knunent O6H3VETCFI He3ameannTenbHoO yBeaoOMUTb
KomnaHutio B Ccnyyae, eCca emy CTano U3BeCTHO O

HenpaBomMepHOM MCNONb30BaHUN TpeTbuMmn
mvuamm - KogoB  gocTyna,  NpeaocTaB/EHHbIX
KomnaHuen.

KomnaHua He HeceT OTBETCTBEHHOCTb B C/ly4ae, ec/iu
TPeTbM AMUa MNOAYYMAM AOCTYN K uMHbOpMaLUM,
npeaoctasiaeHHo KaneHTy KomnaHuei B npouecce
KOMMYHWKaumm Yyepes UHTepHeT, no TenedoHy uam
MHbIM CNOCOBOM, BK/KOYAA aapeca 3/EKTPOHHOM

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

specified in the materials. The Company has the
right to change the content of the Electronic
Materials at any time and at its discretion, including
the time after receiving the Customer’s Instructions
to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages
may be subject to delays and (or) corruption and
that the content of the OTS and other systems of the
Company may not be provided in real time or not
updated; there may be delays and/or errors in
updating Electronic Materials.

The Customer is obliged to take the necessary
measures to ensure the confidentiality of all
information, including, but not limited to the
Customer's access codes to the OTS, user
identification means, the contents of the Portfolio,
data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer access codes to third
parties, including to the Company's employees.

The Customer is personally liable for all Orders given
on his behalf using the Access Codes provided to him
by the Company. All Orders received by the
Company in this way will be considered to be the
Orders on behalf of the Customer. In the event that
third parties act as an authorized representative of
the Customer, the Customer is personally liable for
all Orders given by the representative on his behalf
using the Access Codes provided to him by the
Company.

The Customer undertakes to immediately notify the
Company if he becomes aware of the unauthorized
use by third parties of the Access Codes provided by
the Company.

The Company shall not be liable if third parties have
gained access to the information provided to the
Customer by the Company in the process of
communication via the Internet, by telephone or
otherwise, including email addresses, electronic
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MoYTbl, 3/IEKTPOHHbIE COOBLEHNA UAN  Nt0BbIX
APYrUX CPeACTB 3NEKTPOHHOW KOMMYHMKaLMMK.
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messages or any other means of electronic

communication.

10.9. KomnaHua He HeceT OTBETCTBEHHOCTb 3a yuwepb nan  The Company shall not be liable for any damage or
yObITKM, KOTOpble MOTYyT BbITb NpUUYMHEHbI Ntobomy  loss that may be caused to any hardware or software
obopyaoBaHuio UaM nporpammHomy obecneyeHuto of the Customer due to any viruses, defects or
KnneHta Bcneactsve nobbix Bupycos, gedektoB malfunctions during connection to the Company's
WU HEMCNPaBHOCTENM BO Bpemsa noakatoveHma K CUT  OTS or its use.

KomnaHum nam ee ncnonb3oBaHum.

10.10. KomnaHus o06na3yeTca ocywecTsnATb noagepky The company undertakes to support the OTS to
CUT pna obecneveHna ee pabotocnocobHocTM M ensure its performance and reliability. To this end,
HagexHoctu. C aTon uenbto KomnaHua 3aHumaetca the Company is engaged in the maintenance,
obcnyKmMBaHMeMm, M3MeHeHWem U obHosneHuem modification and updating of the OTS. As a result,
CUT. BcnegctBne 3toro CUT  moxkeT 6biTb  the OTS may be unavailable for a certain period of
HedoCTyNHa B Te4yeHMe HekoToporo nepuoga time. The Company shall not be liable for lost profit,
BpemeHn. KomnaHuA He HeceT oTBETCTBEHHOCTb 3a damage or loss, including financial losses, which the
YNYLEHHYIO Bbirogy, ywepb nam ybuiTkM, BKAtouyas Customer may incur in the event of performing the
¢dMHaHcoBblE MOTEpPU, KOTOpble MOXKeT noHecTu above-mentioned works by the Company.

KAneHT B c/iydae NpOBeAEHWUs BbllLeyKasaHHbIX
paboTt KomnaHuen.

10.11. KomnaHwuA ocTasnaer 3a coboli npasBo The Company reserves the right to suspend or deny
NPUOCTaHOBUTb U/IM OTKa3bIBaTb KaneHTy B goctyne the Customer access to the OTS in the event that the
K CUT B cnyyae, ecnm y Komnavum ectb ocHoBaHuAa Company has reason to suppose that the Customer
nonaratb, 4To KAneHT He BbINONHWUA obs3aTenbctBa  has not fulfilled its payment obligations in relation
no nnatexam B OTHOLWEHUN ycnayr, to the services provided through the OTS; or if the
npegocTasnsembix nocpeactsom CUT;, mam ecam  Customer by his actions causes damage to the
KnneHt cBommmn penctemammu HaHocut Komnanum Company or third parties; or if uses the OTS for
WU TPETbUM NnUam yllepb; uam ecam ncnonbsyet purposes other than those specified in these
CUT B uensax MHbIX, 4em 0b603HayeHbl HacToawmMm Regulations.

PernameHTom.
11 OMNJIATA YC/1YT U BOSMELLEHUE PACXO/40B PAYMENT FOR SERVICES AND REIMBURSEMENT
KOMITAHUU U TPETbUX JTNL] OF EXPENSES OF THE COMPANY AND THIRD
PARTIES
11.1. KnneHt  obasyetca  onnaumeate  KomnaHmm  The Customer undertakes to pay the Company a

KOMWCCMOHHOE BO3HarpaXkgeHve W BO3MellaTb
KomnaHum M TpeTbMM /iMLUaM, OKasbiBaloOLWMM
ycnyrn KomnaHuu, BKAOYasA, HO HEOrPaHNUYMBAACH,
cnegylowme pacxogbl (aanee — "Pacxodsr"),
noHeceHHble KomnaHwuen npu
Haa/exallemM MUCNoJSIHEHUN CBOMX 0653aTenbCcTB B
COOTBETCTBUM C YCNOBUAMM AaHHOro PernameHTa:
(a) nobble pacxoabl, MMBO UX YACTb, CBA3AHHbIE
C 3aK/I0YEHNEM U YPETyANPOBaHMEM CAENOK
B WHTepecax KnaueHTa w npoBeaeHUEM
B3aMMHbIX PacYeTOB MO HUM, a TaK¥Ke gpyrue
pacxogbl, BKAOYas (HO, He OrpaHWYMBanCH)
onnaaTty perucTpaumoHHbIX CbopoB TpaHcdep-
areHToB, 6UPIK, B3HOCOB 1 APYTUX NaaTexen
B Nonb3y OMPMKKM, Ha KoTopoi 6biia

commission remuneration and reimburse the

Company and third parties providing services to

the Company, including, but not limited to, the

following expenses (the Expenses) incurred by the

Company in the proper performance of its

obligations in accordance with the terms of these

Regulations:

(a) any expenses, or their part, associated with
the conclusion and liquidation  of
transactions in the interests of the Customer
and the performance of mutual settlements
on them, as well as other expenses, including
(but not limited to) payment of registration
fees of transfer agents, exchanges, fees and
other payments in favor of the exchange on
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3aK/IloYeHa caenka, HBaHKOBCKUX KOMMUCCUN,
onepaunoHHbIX c6opos.;

(b) pacxogbl Ha KoHBepTauuto BantoTbl (Npu
Hanuumm), Korga [MopydveHune KinuveHTa Ha
npuobpeteHrMe, npoaaKy M nepesos,
$OMHAHCOBbLIX MHCTPYMEHTOB M/MaM nepesog,
OEHEXHbIX cpeacTs OOJIKHO 6bITb
WCMOJIHEHO B Ba/IlOTE, OT/IMMHOMN OT BaNtOTbI
AEeHEeXHbIX cpeacTs, Bxogawmx B Moptdenn

KnuneHTa;

(c) pacxogbl Ha onnaty ycayr KacToAWaHOB,
Aepxkatenei peecTpa aKLMOHepoB
SMUTEHTOB;

(d) KomuMccum 3a BaHKOBCKME NepeBoabl.

Bce cymmbl, nognexaume ynnate Komnavum u/mam
TPETbUM NKULLAM, OKa3biBaloWMM ycayrn KomnaHum,
cnucbiBatoTca co Cueta KnneHta B KomnaHuu, 6e3
NUCbMeHHoro nubo ycTHoro cornacusa KaueHTa.
KnneHt ynonHomoumBaeT KomnaHuiwo B Aoboe

Bpems, Nno ycmoTpeHuto KomnaHum u  6es
yBegomneHus KnueHTa, oOCyWwecTBAATb  3ayeT
BCTPEYHbIX  TpeboBaHui n/mnu BblYMTaTb

Heobxoanmble cyMmbl C Nt06bIX akTMBoB KaveHTa
AN noraweHus Kaknx-nmbo obsasatenbcts KaneHta
nepen KomnaHuemn u/mam TpeTbMmm AMLamu.

Mpy KoHBepTauMM NPOU3BOAMUTCA OKPYyrAeHWe Mo
ObLWEeNpPUHATBIM  MpaBuaaMm 40 MUHMMAJIbHOM
OEHEeXHOW  eguMHMUbl  Ba/loTbl, B KOTOPYIO
Nnpou3BOANTCS KOHBepTauusa (LLeHT, €BPOLEHT,
KonelKa u T.n.). Ecnm TpeTba umdpa nocne 3anaton
MeHblle, Yem 5, TO OKpyr/ieHue NpousBoguTCA B
CTOPOHY YMeHbLUEeHUA (OKpyraeHne Npon3BOAUTCA B
nonb3dy KomnaHuu). Ecam TpeTba uudpa nocne
3anaTon 6onblie, NMb6O paBHA 5, TO OKpyrneHue
npounsBoamnTcs B 60NbLIYID CTOPOHY (OKpyrneHue
npon3BoaunTca B Nonb3y KnvexTa).

MpM BO3HMKHOBEHMM CUTyaUMM, Koraa CpPeacTs,
HaxodAwWwmxcA Ha cdeTe (cyetax) KnueHta B
KomnaHuu, HegoCcTaTOMHO AAA OnAaTthl PacxoAos
KomnaHuu, nognexatimx sosmelieHno KomnaHum
KnmeHTtom, y KnmeHTa BO3HMKAET 3a40/1KEHHOCTb,
perynupyemas pasgenom 7 PernameHTa.

KAneHT noaTeepyaaeT cBoe coriacuMe C Tem, 4To
npu OTCYTCTBUM Ha cyeTe (cyeTax) HeobXoAMMbIX
Ana ucnonHeHua MopydeHusa KameHTa OeHEMHbIX
cpeacts U/unam GUHAHCOBbIX MHCTPYMEHTOB, a TaK3Ke
Mpu OTCYTCTBMM AEHEXKHbIX CPeAcTB, HE0BX0AMMbIX

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae
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which the transaction was concluded, bank
fees, transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or
transfer of funds shall be executed in a
currency other than the currency of the
funds included in the Customer's Portfolio;

(c) expenses for payment of services of
custodians, administrators of shareholder
register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to
third parties providing services to the Company are
debited from the Customer’s Account with the
Company, without the written or oral consent of
the Customer. The Customer authorizes the
Company at any time, at the discretion of the
Company and without notifying the Customer, to
offset the counter claims and/or deduct the
necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to
the Company and/or third parties.

When converting, rounding is performed according
to generally accepted rules to the minimum
monetary unit of the currency into which the
conversion is made (cent, euro cent, kopeck, etc.). If
the third digit after the decimal point is less than 5,
then rounding is made downwards (rounding is
made in favor of the Company). If the third digit
after the decimal point is greater than or equal to 5,
then rounding is made upwards (rounding is made
in favor of the Customer).

If there is a situation when the funds on the account
(accounts) of the Customer with the Company are
not enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

The Customer confirms his consent that in the
absence of funds and/or financial instruments
necessary for the execution of the Customer’s Order
on the account (accounts), as well as in the absence
of funds necessary to pay for the Company's services
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ANnA onnatbl  ycayr KomnaHum  u/uam - uHbIX
NpoOn3BefEeHHbIX e B COOTBETCTBMM C YC/IOBUAMM
HacToAwero PernameHTa pacxogos, KomnaHuA
BnpaBse He UcnoHATb MNopyyeHuna KanenTa.
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and/or other expenses incurred by it in accordance
with the terms and conditions of these Regulations,
the Company has the right not to execute the
Customer's Orders.

11.5.  Bewpay TOro, 4To ycayru, okasbiBaemble KomnaHuent, Due to the fact that the services provided by the
He obnaratotca HAC n Komnanusa He asnsetca Company are not subject to VAT and the Company
nnatenbwmkom HAC, KomnaHua He npegocTtasnseT is not a VAT payer, the Company does not provide
KnneHtam cueT-paKTypy/3N1EeKTPOHHYIO cyet- Clients with an invoice / electronic invoice for the
daKkTypy no ycnyram, YyKasaHHbIX B NyHKTe 2 services specified in clause 2 of these Regulations.
HacToAwero PernameHTa.

12 B3AUMO3AYET OBA3ATE/IbCTB MUTUAL OFFSET OF LIABILITIES

12.1.  Tpu Hannuuu B3auUMHOMN 3agosiKeHHocTM mexay If there is a mutual debt between the Company and
KomnaHuel n KnueHTom, npomcxoaut Bzaumosadetr the Customer, such debt is offset between the
TaKoW 3ago/mKkeHHocT mexay CropoHamu. Ecam  Parties. If the amounts payable are denominated in
CYMMbI, Mog/iexalume ynaaTte, BblpaykeHbl B pasHbix  different currencies, the Company may, at its
BanoTax, KomnaHua  moxkeT no cBoemy discretion, convert currencies at the exchange rate
YCMOTPEHUIO  OCYLLECTBUTb  KOoHBepTupoBaHue valid in the terminal of the Online Trading System.
Ba/IIOT MO Kypcy, AeNCTBylOWemy B TepmMuHase
Cuctembl HTepHeT TpenhguHra.

13 BE3/JEVICTBYIOLUME CHETA | INACTIVE ACCOUNTS

13.1. Echm KnueHT He npepoctasnaet lNopydyeHua Ha If the Customer does not provide Orders for
coBeplUeHME TOProBbIX M HETOProBbiX onepauui  carrying out trade and non-trading operations for
bonee 4yem 12 nocnepoBaTesbHbIX MecAueB, ¢ more than 12 consecutive months, having an
OoCTaTKOM Ha cyeTe meHee 300 ponnapos CLUA u  account balance of less than 300 U.S. Dollars and no
oTcyTcTBMEM UHAHCOBbLIX MHCTpymeHToB, c4yeT financial instruments, the account of that Clientwill
Takoro KnueHTa aBTOmaTuMyecku byaer cumtatbcA  automatically be considered Inactive.
BespaeiicTeyoWwmm.

13.2. KomnaHua B3MmaeT Komuccuio 3a obcnyxmBaHne The Company charges a fee for maintaining the
BesgeicTBylowero cyeTa cornacHo Inactive Account in accordance with the
yCcTaHOBNAEHHbIM Tapudam KomnaHuu. established tariffs of the Company.

14 KOH®J/IUKT UHTEPECOB CONFLICT OF INTEREST

14.1. O6wee TpeboBaHue General requirement

14.1.1. B cootBeTcTBUM C TpeboBaHMAMM 3aKoHoAaTenbcTBa  As required by law, the Company has to take all
KomnaHua p[omkHa npegnpuHATL BCe pasymHble reasonable steps to ensure that conflicts of interest
warn ana obecneyeHma Toro, 4YTobbl KOHPAMKTbI between itself and its customers, between its
MHTEpPeCoOB Mexay coboi M cBoMMM KameHTamu, employees and customers, and between one
MeXAy CBOMMM COTPYAHWKAMM M KAMeHTamum M customer and another are identified and then
MeXAY OAHUM KAMEHTOM M Apyrum 6binm BoissneHbl  prevented or managed or disclosed in such manner
M 3aTem NpeaoTBpalleHbl MAW ynNpaBAaaloTca, MaM  as not to harm the interests of the Customer.
pacKpbiBaloTcA TakMm  obpa3om, 4Tobbl He
ywemnaTb UHTepecbl KnnenTa.

14.2  BbiaBNAeHWe KOHPANKTA UHTEpPecoB Identifying the conflicts of interest

14.2.1 [Ons BbiasneHns KoHPAMKTA MHTepecos, KoTopbld  To identify a conflict of interest that may arise in the

MOXeT BO3HUKHYTb B XoOde ee [OeATe/NIbHOCTH,

course of its activities, the Company considers each
of the following cases:
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KomnaHua pacCMmaTpuBaerT, Ka)K,Cl,blﬁ M3 YKa3aHHbIX
HUXe cnyyaes:

(a) Komnanua nam nnuo, ceasaHHoe ¢ KomnaHuen,
MOXKET NoAyYuTb PUHAHCOBYHO BbIrogy WAn
nsbexkaTb OUMHAHCOBBLIX MNOTEPb 3@ CYeT
KnuneHTa;

(b) KomnaHuus nan nuuo, cessaHHoe ¢ KomnaHuen,
MMEET 3aMHTEPECOBAHHOCTb B UCXOAe YCyru
WU TPaH3aKuMK, BbiNoNHEHHOW ana KnneHTa,
KOTOpas OT/InYaeTcs oT UHTepecos KnneHTa;

(c) KomnaHnus nan nnuo, ceasaHHoe c KomnaHuewn,
opraHusoBana pAns OAHOW YacTM CBOEro
6busHeca nnu 6u3Hec-HanpaB/eHuA
npenocTaB/ieHne Ycayrm WAM  BbiMOJHEHUe
onepaunun gns KnueHTta, KOoTopas OKasbiBaeT
6naronpuATHOE WM BbITOAHOE B/MAHME Ha

OPYryl0 4acTb UAM  Bu3Hec-HanpaBieHue
KomnaHmum uaM  Amua, CBA3AHHOMO C
KomnaHuen;

(d) KomnaHua nam anuo, ceasaHHoe c KomnaHuen,
MMeeT  KakoW-nmbo  cTMumyn  oTaaBaTb
npegnoyteHMe  ogHoMmy  KauveHty  no
CPaBHEHUIO C APYrUM KaneHToMm;

(e) Komnanua nam nnuo, cessaHHoe c KomnaHuen,
Be/leT TOT e bU3HecC Unn AeaTenbHoCTb, YTo U
KnueHT; unun

(f) Komnanua nam nnuo, cessaHHoe ¢ KomnaHuen,
nosy4aeT MOOLWPUTENbHYIO NAATy OT TpeTbei
CTOPOHbI B OTHOLLEHMUM ycnyru,
npegocTtasasemoint Knvenry.

YnpaBaeHue KOHGAMKTOM MHTepecoB

Echm KomnaHua ocsegomneHa O KOHGAUKTE uau
NOTEHUMANbHOM  KOHG/IMKTE  UHTEPecoB, OHa
[O/DKHA NpeanpuHATL BCe pasyMHble Wwaru ans
npesoTBpaLLeHnsa HebAaronpUATHOro BO3AENCTBMUSA
3TOr0  KOH(AMKTa MHTepecoB Ha KaueHTa,
MCNob3ya NP HEOBXOAMMOCTM CesyroLme Mepbl:

(@) cospanve u noppepaHue 3OGEKTUBHbLIX
OpPraHM3aLLMOHHbIX MeXaHU3MOoB ans
npeaoTBpaLLaTh nnm ynpaBnaTb
KOHAUKTaMK, BKAOYaA WMHOOPMALMOHHbIE
H6apbepbl, YTOObI OrpaHUUYUTL Nepesady
cooTBeTCcTByOWEN MHPopMaLmm; 1

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
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(a) the Company or a person associated with the
Company may obtain financial benefits or
avoid financial losses at the expense of the
Customer;

(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the
Customer that is different from the interests
of the Customer;

(c) the Company or a person associated with the
Company has arranged for one part of its
business or business line to provide a service
or to perform a transaction for a Customer
that has an advantageous or beneficial effect
on another part or business line of the
Company or a person associated with the
Company;

(d) the Company or a person associated with the
Company has any incentive to give preference
to one Customer against another Customer;

(e) the Company or a person associated with the
Company conducts the same business or
activities as the Customer; or

(f) The Company or a person associated with the
Company receives an incentive payment from
a third party in relation to the service provided
to the Customer.

Conflict of interest management

If the Company is aware of a conflict or potential
conflict of interest, it has to take all reasonable
steps to prevent the adverse impact of this conflict
of interest on the Customer, using the following
measures, if necessary:

(a) establishing and maintaining effective
organizational mechanisms to prevent or
manage conflicts, including information

barriers, to restrict the transmission of
relevant information; and
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(b) packpbiTMe KnueHTy KOH$AMKTa MHTEpecoB B
nucbMeHHon dopme nnbo B Lenom, nmbo B
OTHOLUEHUM KOHKpEeTHOW TPaH3aKLuuy,
PUCKOB, BO3HMKAWOLWMX B pe3yabTaTe 3TOro
KOHONWMKTA, M LWaros, nNpegnpuHATbIX AAA
paspelwweHna KoHdAMKTa. Ecam KomnaHua He
MOXKET NpefoTBPaTUTb  WAM  YNpPaBAsaTb
KOHGIMKTOM nnm NOTEHLMANbHbIM
KOHQ/IMKTOM  WHTEpPecoB, OHa  L0/KHA
OTKa3aTbCA AeMCcTBOBaTb OT UMeHU KnneHTa.

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
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(b) disclosing to the Customer a conflict of
interest in writing, either in whole or in
relation to a particular transaction, the risks
arising from that conflict, and the steps taken
to settle the conflict. If the Company cannot
prevent or manage a conflict or potential
conflict of interest, it has to refuse to act on
behalf of the Customer.

14.3.2 KomnaHus  ycTaHaBAuBaeT  MHbopmaumoHHbiit The Company establishes the Information Barrier,
bapbep, TaKkKe M3BECTHbIM KaK "KuTalickaa cteHa", also known as the “Chinese Wall”, which is an
KOTOpbI npeacTaBnsieT coboli [OroBOPeHHOCTb, arrangement requiring a person from one division of
Tpebytouyo, yTOObI Mo, us3 ogHoro the Company not to disclose information to persons
noapasgeneHna KomnaHuM, He  packpbiBano in another division of the Company.

MHbOPMaUMIO NNLAM, B APYrOM MoAapasge/eHun
Komnanun.

15 OCBOBOM{JEHUE OT OTBETCTBEHHOCTU RELEASE OF THE COMPANY FROM LIABILITY
KOMIAHUN

15.1. KoMmnaHua He HeceT HWKaKoM oTBeTcTBeHHOCTM 3@ The Company assumes no liability for non-
HeucnonHeHne WAM HeHagnexawee wucnonHeHue fulfillment or improper fulfillment of the Customer’s
Mopy4yeHunit NMbo 3aABOK KnneHTa B cBsisu co cboem  Orders or instructions in relation to the failure of
KOoMmnMbloTepHbIX cucTem B KomnaHuu/Cyb66pokepa computer systems in the Company/Sub-broker of
KomnaHnun/ OpraHusaTtopa Topros (Bupxu) uam the Company/Trading Authority (Exchange) or other
WHbIX BOB/IEYEHHbIX OPraHN3aLuii. involved organizations.

15.2. KomnaHua He HeceT HWKaKol oTBeTcTBEeHHOCTM 3a The Company assumes no liability for non-

HEUCNO/IHEHNE WAW HeHagd/eXkallee MCMNoSHeHue
MopyyeHuit nMbO 3asaBOK KnveHTa B CBA3M C
HacTynieHvem  creayloWwmx  HenpeasuaeHHbIX
obcToaTenbCTs: NpUHATUE Nobbim
rocyAapcTBeHHbIM MW UHbIM OpraHom a6oro
3aKOHa,  MOCTAHOBAEHWA,  WUAW  TONOXKEHMUS,
npekpaLatowero AM6o0 NPMOCTaHaABIMBAIOLLETO Ha
Bpema paboty OpraHusaTtopa Topros (Bupiy),
LeNCTBUA SMUTEHTOB LEeHHbIX bymar, aepikatens
peecTpa aKkLMOHEepOB IMUTEHTA, AMbO Aeno3uTapus,
NpenaTcTBylOWME MCNOAHEHUIO KOoMNaHuUM CBOMX
06A3aTeNIbCTB B COOTBETCTBMM C  HACTOALLMM
PernameHTOM WAM coBeplUeHUo No6oiN caenku c
LUEHHbIMK Bymaramm, Haxo4AWMMMUCA Ha XPaHEHWM
y peructpaTtopa nmbo B genosutapuu. MNpu stom B
06A3aHHOCTM KOMNaHWM He BXOAMT yBeaoMaeHue
KnmeHTa o  BbllleyKasaHHbIX  KOPMNOpPaTUBHbIX
cobbITMAX. KAMeHT 06a3aH oTcaeuBaTb AaHHble
KoprnopaTuBHble cobbITnA 3MUTEHTOB
CaMOCTOATE/IbHO.

fulfillment or improper fulfillment of the Customer’s
Orders or instructions due to the occurrence of the
following unforeseen events: the adoption by any
state or other body of any law, decree, or provision
that terminates or temporarily suspends the work of
the Trading Authority (Exchange), the actions of the
securities issuers, the administrator of shareholder
register of the issuer, or the depositary, which
prevent the Company from fulfilling its obligations in
accordance with these Regulations or the
performance of any transaction with securities held
by the registrar or in the depository. At the same
time, it is not the responsibility of the Company to
notify the Customer about the above corporate
events. The Customer is obliged to trace these
corporate events of the issuers independently.
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KomnaHua npu nobbix 0b6CTOATENBCTBAX HEe HeceT
OTBETCTBEHHOCTU 3a ywepb/ybbITKM, NPUUMHEHHbIE
KnueHty Bcneacteve nepegaun KnuveHtom Kopa
noaTBEPXKAEHWA, JIMYHbLIX JIOTMHOB, Naponei B
JIMYHble KabwHeTbl W TOprosble MAATHGOPMbI,
TPETHMM ANLAM, BKAOYAs KomnaHuio, paboTHMKam
KomnaHuw.

KomnaHua He HeceT OTBETCTBEHHOCTb 3a cbow,
NMOMEXW U MHble HapyLlweHWs B paboTe NNHWUIA, ceTen
M CPeacTB CBA3W, MOBJEKWIME HEBO3MOMXKHOCTb
nepenaun KnveHTty SMS-cooblueHnin, noanexamx
OTNpaBKe B paMKax HacTosAwero PernameHTa.

KnneHT noHumaeT v npusHaeT, 4yto KomnaHua He
obA3aHa NpenocTaBnATb KNAMEHTY KOHCYNbTaumMmn no
HOPUONYECKUM, HaNOroBbIM n/vnn
MHBECTULIMOHHbIM BOMNpOCcam. KAneHT npusHaerT, 4to
KomnaHua o6cnyXuBaeT ero TOProsbid cyeT
MCKIIOYNTENIbHO HAa OCHOBAHMM NMOAMUCbIBAEMbIX UM
COrfaleHun, [,OroBOPOB U 3aABAEHUA.

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company, under all circumstances, shall not be
liable for any damage/loss caused to the Customer
as a result of the transfer by the Customer of the
Confirmation Code, personal logins, passwords to
personal accounts and trading platforms, to third
parties, including the Company, to the Company's
employees.

The Company shall not be liable for failures,
interference and other disturbances in the
operation of lines, networks and means of
communication, which resulted in the impossibility
of sending to the Customer of SMS messages to be
sent within the framework of these Regulations.

The Customer understands and admits that the
Company is not obliged to provide the Customer
with legal, tax and/or investment advice. The
Customer admits that the Company serves his
trading account based solely on agreements,
contracts and statements signed by him.

16

PUCKWU U OTBETCTBEHHOCTb K/IMEHTA

RISKS AND LIABILITY OF THE CUSTOMER

16.1.

16.2.

16.3.

16.4.

Hannume y KnueHTa goctyna K cetn WHTepHerT,

HOMepa  MOOWAbHOM  CBA3W,  3/IEKTPOHHOIO
NMo4yTOBOrO  agpeca ABAseTca  0b6s3aTesIbHbIM
ycnosmem npucoeanHeHun K  HacTtoAawemy
PernameHTy.

KAMEHT eAMHONMYHO HeceT OTBETCTBEHHOCTb 3a
OUEHKY PUCKOB B OTHOLUIEHUW MOKYMNKU U NPOAAXKM
LeHHbIX bymar.

KomnaHua He aenaeTt HUKaKUX 3aABAEHUI U He AaeT
HUKaKMX rapaHTuit OTHOCUTE/IbHO
uenecoobpasHoOCTM WHBECTUPOBAHUA B LEHHble
6ymaru (B MMCbMEHHOM UK YCTHOM GopMme), a TaKKe
B CBA3W C /IOObIMW LEHHbIMW Bymaramu wan ¢
WHBECTULMAMM B LENOM, 33 WCKIOYEHMEM
npegocTasiaeHns KaveHTam MAM NOTEHUMANbHbIM
KnveHTam onucaHuA obLiero xapakrepa v pUCKOB,
KOoTOpble BO3HWKalOT y KnaueHTa npu Toprosne
LEeHHbIMW BymMaramu.

Knunent NMPUHUMaET Ha cebs ntobble BO3MOXKHbIE
PUCKU, CBA3aHHblIE C UHBECTUUMAMU Ha CbMHaHCOBbIX

pblHKax B pamkax Hactoawero PernamexTa.
KomnaHua He oOKas3biBaeT emMy Kakux-ambo
KOHCY/IbTaLMOHHbIX yenyr no Bonpocy

HanoroobnoXxeHuA poxona n KomnaHua He
ABNAETCA ero HaAorosbIM areHToOM.

The Customer’s access to the Internet, a mobile
phone number, an e-mail address is a compulsory
condition for accessing these Regulations.

The Customer is solely responsible for assessing the
risks in relation to the purchase and sale of the
securities.

The Company does not make any representations or
give any guarantees regarding the advisability of
investing in securities (in writing or orally), as well as
in relation to any securities or investments in
general, except for providing Customers or potential
Customers with a description of the general nature
and risks that arise from the Customer when trading
securities.

The Customer assumes any possible risks associated
with investments in financial markets within the
framework of these Regulations. The Company does
not provide him with any consulting services on the
income taxation and the Company is not his tax
agent.
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KomnaHnua npepoctasnaetr KaveHTy A[octyn Ha
perynmpyemble pbiHKM Kak B KasaxcTaHe, TaKk v 3a
pybexxom. Hanorosbili pexum, MNPUMEHUMbIA K
cAenKaM Ha  peryivpyembiX PbIHKaX  MOXKeT
oTMyatbcA. OCOBEHHOCTM HA/NOroBOrO PEKMMA,
nomuMmo npoyero, 6byayt 3asucetb oT: (i)
topucankumm, (ii) opraHmsaTopa Toproe (HasoroBbIN
PEXMM  MOMKET OTAMYATBCA A1A  aHAJIOrUUHbIX
cAenoK, ocywecTeasemblx Ha  KasaxcTraHckoi
doHgoBon buprke (KASE) u Astana International
Exchange (AIX)), (iii) komnaHun, npegocTasasatowein
bpoKepcKkMe ycayru (HanoroBbld PEXUM  MOXKET
OT/IMYATLCA ANIA  KOMMAHWUWM  NPeLoCTaBAAIoLLEN
bpoKepckoe o06CNyKMBaHUME B COOTBETCTBUM C
JIMLEH3NEN MECTHbIX PEeryinmpyrowmx OpraHos U
opraHos M®LUA), (iv) KombrHauMi BbilleyKa3aHHbIX
dakTopos.

C yyeTom BbllecKkasaHHOro KauMeHT cornawaeTca ¢
BO3MOXHbIMW  HANOrOBbIMM  MNOCNEACTBUAMMU U
obasyeTca ynnaumeBaTb BCe COOTBETCTBylOLME
Ha0rM 1 Hanoroeble c60pbl B 06LLEYCTAHOBAEHHOM
nopsake. MpMMeHeHMe MNOHWMKEHHON CTaBKU WM
ocBoboXaeHne OT HanoroobnoXeHUA He MOoXKeT
6bITb rapaHTMPOBaHO KoMnaHWel B COOTBETCTBMM C
BbllUEyKa3aHHbIMU  MONOMKEHUAMM  PernameHta
AaxKe npu 3anosHeHnn n nogade KnmeHtom bopmbl
W-8BEN.

KnneHT BblpaXaeT CBOe COrnacue, YTo OCHOBHbIM
cpeacTsom cBssm mexxay KomnaHueit n KnneHtom
CNYXKUT 3N1IEKTPOHHAA MOYTa, YKa3aHHaA B AHKeTe
KnuneHTa.

Oeiicteua  KnveHTa B pamKax  HacToAwero
PernameHTa, noATBepKAeHHble nytem SMS -—
NoATBEPXAEHMA C aBTOPM30BAHHOrO HoMepa

TenepoHa KaneHTa, UMEIT OPUANYECKYIO CUY U
CBA3bIBAIOT CTOPOHbI 3aKOHHbIMK 06A3aTeNbCTBAMM.

B cnydyae ecau KomnaHua wumeet nogospeHnAa o
NPOTUBONPABHbIX ,CI,EVICTBMFIX KnuneHnta nnu TPEeTbux
My, B OTHOLWEHUU KINEHTCKOro c4yeta W WUHbIX
NPOTUBONPABHbIX AeﬁCTBMﬂX, KomnaHua Bnpase
He3ameannTenbHo 3a6nOKMpOBaTb TOpFOBbIﬁ cyer
KnuneHTta Ao 3aBepleHunA BHYTpPEeHHero
paccnenoBaHua, d TaKXe NPUHATUA BCeX
HeO6XOAMMbIX mep B COOTBETCTBUU C NPUMEHNUMbIM
NpPaBoOM U BHYTPEHHUMMU pernameHTamm KomnaHuu.

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company provides the Customer with access to
regulated markets both in Kazakhstan and abroad.
The tax regime applicable to transactions in
regulated markets may differ. The specifics of the
tax regime, among other things, will depend on (i)
the jurisdiction, (ii) the organizer of the trades (the
tax regime may differ for similar transactions carried
out on the Kazakhstan Stock Exchange (KASE) and
Astana International Exchange (AIX)), (iii) a
brokerage company (the tax regime may differ for a
brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations
of the above factors.

Subject to the foregoing, the Customer agrees with
the potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Form W-8BEN.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

The Customer’s actions within the framework of
these Regulations, confirmed by SMS - confirmation
from the authorized phone number of the
Customer, are legally effective and binding over the
parties.

If the Company has suspicions about unlawful
actions of the Customer or third parties in relation
to the Customer’s account and other illegal actions,
the Company has the right to immediately block the
Customer’s trading account until the completion of
an internal investigation, as well as taking all
necessary measures in accordance with the
applicable law and the internal regulations of the
Company.
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16.9. B npouecce BHyTpeHHero paccneposaHua B In the course of internal investigation as a result of
pesynbTaTe C/y4aeB, VYKasaHHbIx B n. 16.8. the cases specified in paragraph 16.8. of these
HacToAwero PernameHTta, KomnaHua octasnseTt 3a Regulations, the Company reserves the right to
coboli npaBo TpebosaTb Nt0bble NoaTBEpXKAAOWME require any supporting documents and explanations
OOKYMEHTbl M nosAcHeHusi, Heobxoammblie ana necessary for the investigation. If the Customer does
paccnegoBaHuA. Ecnm KnneHtT He npegoctaBnseT not provide these documents at the request of the
YyKasaHHble AOO0KymeHTbl no 3anpocy Komnanum, Company, the Company reserves the right to block
KomnaHusa ocTaBnsfeT  3a cobol npaso the Customer’s account for violation of the
3abnoknpoBatb cuyeT KnauMeHTa 3a HapyweHue requirements of the Regulations.

TpeboBaHuin PernameHTa.

16.10. Ecnn bpokepckuin  cdeT  KnmeHTta  6yget If the Customer’s brokerage account is blocked as a
3a6/10KMpoBaH B pe3ysibTaTe C/ly4aes, YKasaHHbIX B result of the cases specified in paragraph 16.9. of
n. 16.9. Hactoawero PernameHTa, KomnaHua He these Regulations, the Company shall not be liable
HeceT oTBeTcTBEHHOCTM nepen, KaneHtom 3a nobble  to the Customer for any indirect, incidental, special,
KOCBEHHbIE, Cay4yaitHble, crneuuanbHble, npsmble direct losses (including, but not limited to, lost
ybbITKM  (BK/MO4Yas, HO He  orpaHuMumBascb, benefit, profits, trade losses or damages) as a result
yNyLLEHHOM BbIroAbl) Npubbiin, Toproebix yobiTkos  of such blocking.

WU YObITKOB) B pe3y/ibTaTe Takol 61OKMPOBKMU.

16.11. KnueHTy 3anpewiaerca ocywectsnaTb ntobblie Buabl The Customer is prohibited from carrying out any
MaHWMNYIMPOBaHUA Ha pPbiHKe UeHHbIXx 6ymar, kind of manipulation in the securities market,
MHCaNOEePCKYIO TOProBJto, ncKyccTBeHHoe insider trading, painting the tape, artificial
pa3gyBaHMe aKTMBHOCTM, OUKTMBHbIE CcAenkM W transactions and other types of trading activity
MHble 3anpelleHHble Ha pbIHKax UeHHbIX 6ymar prohibited in the securities markets, as well as to
BUAbl TOProBOM aKTUBHOCTW, a TaKKe npuHUMmaTtb take part in any illegal activities, including money
y4actne B /Moboi npoTMsonpasHoi aeAatenbHocTM, laundering and financing of terrorism. These actions
BK/lOYaA OTMbIBaHME A0XOA0B, MoJydeHHbIX are not allowed and are a material violation of these
NpecTynHbIM nytem “n duHaHcupoBaHne Regulations and applicable legislation.
Teppopu3mMa. YKasaHHble AeiCcTBUA He A0NycKatoTcA
M ABNAIOTCA  CYWECTBEHHbIM  HapylueHuem
HacToAwero  PernameHta m NPUMEHNMOTro
3aKoHOAaTeIbCTBa.

16.12 KnneHT obAsyeTca npeaocTaBnATb nopydeHne Ha The Customer undertakes to submit an order to
M3MeHeHuA cBedeHu/pekBnsnTos AoKkymeHTta, change the information/details of the identity
ygocToBepAlowero ero  aAuyHocte 3a 40 document 40 calendar days before the expiration
KaNeHAapHbIX gHel [0 AaTbl UCTevyeHMA cpoka date of the identity document.

OEeWCTBUA LOKYMEHTA, YA0CTOBEPAIOWErO IMYHOCTb.
KomnaHua uHbopmupyetr KnmeHta 06 ucteyeHmn The Company informs the Customer about the
CpOKa [fOeincTBua AOOKYMeEHTa, ygpocTosepatowero expiration of the identity document 60 calendardays
NM4HOCTb 3a 60 KaneHpapHbix pgHet nytem before the expiration date of the identity document
HanpasieHUA KAMEHTY cMC M/uan anekTpoHHoro by sending an SMS and/or e-mail to the Customer.
nnucbmMa, A0 AaTbl WCTEYEHMSA CpPOKa JAencTBuA
OOKYMEHTA, YA,0CTOBEPSAIOLLETO IMYHOCTb.

17 T10J/10EHUA O NPEAOTBPALLYEHUN ANTI-MONEY LAUNDERING PROVISIONS
OTMbIBAHUA AEHET

17.1. KomnaHmna o6s3aHa cobniopate TpebosaHma The Company is obliged to comply with the

npumeHMMmoro npasa B chepe NpoOTUBOAENCTBUA
neranusaummn (OTMbIBaHUIO) A0XOA0B, NOYYEHHbIX

requirements of the applicable law in the area of
anti-money laundering and combating the financing
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17.2.

17.3.

17.4.

NpecTynHbIM nytem, n d1HaHCcMpoBaHUIO
Teppopu3Ma KOTOpble, MOMMMO BCEro MPOYEro,
TpebytoT  oT MHBECTULMOHHbIX KOMMNaHUi
nposeaeHuA npoueaypbl naeHTMdUKaLmm
NMYHocTM KnmeHTa M nosiydeHusa obAsaTenbHoMU
MHOOPMaUMK, YCTAHOBJIEHHOMN BbIWEYKa3aHHbIMM
HOPMAaTMBHbIMWN aKTaMMU.

KomnaHua moxKeT Bpema OT BPeMEeHWU HanpaBaATb
KnneHty [ONOJIHUTENbHbIN 3anpocol o]
npenocTasieHnmn MHpOPMaLMK/LOKYMEHTOB,
KOTOpble CBf3aHHbl C peanusauuert TpeboBaHUM,
YCTAHOBNEHHbIX  MNyHKTom  17.1  HacToAwero
PernameHTa, BK/IOYAA eXerogHole 3anpocbl O
NoATBEPKAEHUM aKTyaNbHOCTU UHbOpPMauMKM o
KnueHre.

KomnaHua He umeeT npaBa NepeBoAnUTb AEHEKHbIE
cpeactea co Cueta KnneHTa Ha cyeTa TpeTbUX KL,
OTKPbITbIX B APYrMX OpPraHuU3aLmaxX, 3a UCKAtoUeHemM
C/ly4YaeB, CBA3aHHbIX C MNEepPeBOAOM AEHEXKHbIX
CPeacTB B paMKax MCMOHEHUs 06A3aTenbcT8 Mo
3aK/IOYEHHbIM CAEe/lKam, W Cayd4aeB MO KOTOPbIM
nepesos 6e3 cmeHbl npaB CcOBCTBEHHOCTU He
BO3MOXEH, NpW  YyCAOBMM  NpenocTaBiAeHUn
COOTBETCTBYIOLMX AOKYMEHTOB.

KomnaHua umeeT npaBoO MPUOCTaHOBUTb WK
npepsaTtb UcnoaHeHue MopydeHnin (MHCTpyKunin) ao

Tex nop, noka KavMeHT He npeaocTaBuT
UHbOpMaumio,  3anpalimBaemyro  KomnaHuei.
Kpome npoyero, Komnauus umeeT npago
NPUOCTaHOBMTb  WAM  MNpepBaTb  UCMOJHEHUe

MopyyeHuin (MHCTPYKUMI) Ha CHATUE AEHEMKHbIX
cpeacTs A0 Tex nop, Noka KAneHT He noatsepauT
[OCTOBEPHOCTb W [EeNCTBUTENbHOCTb  AaHHbIX,
npeAocTaBAEHHbIX KnneHtom B Lenax
naeHTMdMKaummn nuyHoctM Knventa u nonyyeHus
nHPopmaumm, HeobxoauMMoN B COOTBETCTBUMU C
TpeboBaHMAMM NpUMeEHMMOro npaBa B cdepe
NpoTUBOAENCTBUA  neranvsaumm  (OTMbIBaHMIO)
[OX0A0B, MNOJIYYEHHbIX MPECTYNHbIM NyTeM, U
dMHaHCMPOBaHWNIO TeppPOopM3Ma, B TOM YNCIe MyTeM
npeaocTaBaeHus Konuu nencTeuTenbHoro
OOKYMEHTA, YA,0CTOBEPSAIOLLETO IMYHOCTb.

KomnaHua He HeceT  OTBETCTBEHHOCTb  3a
BO3MOXHble  33JEpP)KKM  MNpu  BbINOAHEHWM
MopyyeHunit ¥ WMHCTPYKUMI,  CBA3aHHble C
KOMMNEKCOM mep no NPOTUBOAENCTBUIO

OTMbIBaHWIO AeHer U GUHAHCMPOBAHUIO
Teppopuama.

of terrorism, which, among other things, require
investment companies to carry out the procedure
for identifying the Customer’s identity and obtaining
the mandatory information established by the
above regulatory documents.

The Company may from time to time send to the
Customer additional requests to provide the
information/documentation  related to the
implementation of the requirements established by
paragraph 17.1 of these Regulations, including
annual requests to confirm that the Customer's
information is up-to-date.

The Company does not have the right to transfer the
funds from the Customer’s Account to the accounts
of third parties opened with other organizations,
except for cases related to the transfer of funds as
part of the fulfillment of obligations under
concluded transactions, and in cases where transfer
without a change of the ownership right is not
possible, subject to the provision of the relevant
documents.

The Company has the right to suspend or
discontinue the execution of Orders (Instructions)
until the Customer provides the information
requested by the Company. Among other things, the
Company has the right to suspend, or interrupt the
execution of, Orders (Instructions) to withdraw
funds until the Client verifies the data provided
thereby for the purposes of identifying the Client
and obtaining the information required under the
applicable law in the area of anti-money laundering
and combating the financing of terrorism, including
by way of providing a copy of the valid identification
document.

The Company shall not be liable for possible delays
in the execution of Orders and Instructions
associated with a set of measures to combat money
laundering and financing of terrorism.
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18 CIr1OCObbI U NMPOLEAYPBbI KOMMYHUKALUUN | COMMUNICATION METHODS AND PROCEDURES |

18.1. B coorBetctBMM ¢  PernameHTom, Atbaa Inaccordance with the Regulations, any information
nHpopmauma MoXKeT bbITb NpegocTasneHa KnveHTy may be provided to the Customer by posting it on
nytem ee pasmelleHna Ha caite KomnaHum the Company's website www.ffin.global and/or in
www.ffin.global u/uam B Cucteme WHTepHetr the Online Trading System. Any information
TpenaunHra. Nobas nHdopmauma, provided by the above methods is deemed to be
npenocTaB/NeHHan yKasaHHbIMK Bblwe cnocobamu, properly provided and received by the Customer.
cumTaetca COOTBETCTBYHOLLMM obpasom
npenocTaBNeHHOM 1 NonyYyeHHoW KineHTom.

18.2. B cnyyae, Korga no ycnosBuam Hactoswero In the event that, under the terms of these
PernameHTa KnmeHT HanpasnseT KomnaHuu Kakyto- Regulations, the Customer sends to the Company
nMbo nHpopMaLmio, CBA3AHHYO C OKasaHuem Ycayr any information related to the provision of Services
B COOTBETCTBUM C PernameHTom, Takas MHGopmauma in accordance with the Regulations, such
MOXeT ObiTb npegocTtaBneHa KomnaHum nytem information may be provided to the Company by
HaMpaB/JieHUs 3anpoca Ha 3/IeKTPOHHy nouty sending a request to the Company's e-mail from the
KomnaHmm ¢ aBTOpM30BaHHOIO 3nekTpoHHoro Customer’s authorized e-mail address or through
noytosoro agpeca KnveHTa unam 4yepes AuMdHbIM  the personal account of the Online System Trading.
KabuHetr Cuctembl WHTepHeT TpeinawuHra. Jliobas Any information provided by the above methods is
uHdpopmaums, npeaocTaBaeHHasa YKa3aHHbIMUBbIWeE considered to be properly provided and received by
cnocobamm, cumuTaeTcs cooTBeTcTBylOWMMObpasom the Company.
npeAocTaBfeHHON U nonyyeHHoM KomnaHuen.

18.3. 06 M3MEHEHUMN paHee npepoctasneHHbix The Parties undertake to inform each other in
KOHTaKTHbIX AaHHbIX CTOpOHbI obasytotca  advance of the change in the previously provided
uHpopmmpoBaTb Apyr Apyra 3abnaroBpemeHHo contact information in the ways provided for by
cnocobamu,  NpegycMOTPeHHbIMM  HacTosiwmm  these Regulations.

PernameHTom.

18.4. woboe npepoctasneHne (obmeH) nHpopmaumm B Any provision (exchange) of information in
COOTBETCTBMM C HacTtoAawmm PernameHtom U accordance  with  these  Regulations and
obuieHne CTOpoOH no BoOMpocam, cBA3aHHbIM C communication of the Parties on issues related to
HacToAWwMM PernameHTom, moxeT ocyuwlectsaatbcss these Regulations may be carried out in Kazakh,
Ha Ka3aXxCKOM, PYCCKOM U aHT/IMACKOM fA3bIKax. Russian or English.
KomnaHnua npegoctaBnser otseT Ha 3anpoc The Company provides a response to the request for
uHpopmauym ot  KameHta B TeyeHume 14 information from the Customer within 14 calendar
KaNeHAapHbIX AHEel ¢ MOMeHTa nonyyeHus 3anpoca days from the date of receipt of the request in the
Ha A3blke obpaweHua. CpoK paccmoTpeHua language of the request. The term of consideration
BapbMpyeTca B 3aBMCMMOCTM OT 3anpawmsaemoit varies depending on the requested information and
MHPOpPMaUMM WM B OTAENbHbIX CAy4asax MOXKeT insome cases may exceed 14 calendar days.
npesbIWwaTb 14 KaneHaapHbIX AHEN.

19 KOH®UAEHUUNAJIbHOCTb U 3ALLINTA CONFIDENTIALITY AND PROTECTION OF

TEPCOHA/IbHbIX AAHHbIX PERSONAL DATA

19.1. CornacHo ycnoBuAm Hactosawero PernameHTta, In accordance with the terms of these Regulations,

AelcTByloWEeMy  3aKOHOAATENbCTBY U UHbIM
HOPMaTMBHbIM AOKyMeHTam KnueHT obsasyeTtca B
KpaTyallme CPOKM npesocTaButb  KomnaHuwm
Tpebyemyio et MHpopmaumto. KnmeHT obasyetca

the current legislation and other regulatory
documents, the Customer undertakes to providethe
Company with the information required by the

Company within the shortest possible time. The
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19.2.

19.3.

npeaocTaBaeHHoM UM KomnaHuu.

B cootsetctBumn c MNonoxkeHnem MOUA o 3awmte
AaHHbix N2 10 2017 roga KomnaHua obssyetcs
npeanpuHATL  BCe  Heobxogumble  mepbl MO
obecrneyeHnto KOHOUAEHUMANBHOCTU W 3aLUUTbI
NobbIX NpefocTaBieHHbIX el KaneHTom AaHHbIX,
oTHOCAWMXCA K dusmdyeckomy nuuy (panee -
"MepcoHanbHble daHHbie").

MepcoHanbHble AaHHble cobupatotca "
obpabaTbiBatoTcs KomnaHuwen paOns  Kaxgon w3
cnenylowmx Luenem:

(a) npucoeanHeHune KnueHTa K PernameHty;

(b) orasaHme KomnaHuert KnumeHTy  ycayr,
npeayCcMOTPEHHbIX JnueHsmen, B
COOTBETCTBUM C YCNOBMAMM PernameHTa;

(c) BuomeTpurueckan naeHtTudukauma Knuenra (ero
areHToB n npeacrasutenei) npu
YCTaHOB/NEHUM  AENOBbIX  OTHOWEHUN ¢
KAMeHTOM AWUCTaHUMOHHbIMM cnocobom, a
TaKXe npu npepocTaBneHnn KomnaHuei
3/IEKTPOHHbIX  YCAYr B  COOTBETCTBUU  C
ycnosuamm PernameHTa;

(d) BHYTPEHHWI KOHTPONb, MOHUTOPWUHT U y4eT
KomnaHum B cBA3M C OKasaHuem KnueHTy
ycnyr B COOTBETCTBMM C  YC/IOBUAMM
PernameHTa;

(E) ocyuwiecTssieHne B COOTBETCTBUU C Tp66OBaHMHMM
APUMEHMMOro npasa KomnaHuei B KauyecTse

cybbeKTa ¢duHaHcoBoro MOHWUTOPUHTA
Hag/iexKallleit NPoBEpPKM KaneHTa (ero areHToB
W npeactasuteneil) nNpu  ycTaHOBAEHWUMU
[en0BbIX
OTHOWEHMIA W  OCYLLECTBAEHWU KAUEHTOM
COENOK;

(f) obecneveHune cobnogeHnA 3aKoHOAATENbHbIX
TpeboBaHMiA, NPUMEHUMBIX K KOoMNaHun 1 ee
adpPnNnpoBaHHbIM AULLAM;

FREEDOM PeznameHm okasaHus 6pokepcKux (azeHmMcKux) Regulations on provision of brokerage (agency)

BROKER ycnye Ha peiHKe yeHHbIx bymae services on the securities market
yBegomuTb KomnaHumio o obbix cepbesHbix  Customer undertakes to notify the Company of any
M3MeHeHWAX, Kacatowmxca uHpopmauum, paHee material changes regarding the information

previously provided by the Customer to the
Company.

In accordance with the AIFC Data Protection
Regulations No. 10 of 2017, the Company
undertakes to take all necessary measures to ensure
the confidentiality and protection of any data
provided to it by the Customer relating to an
individual (the "Personal Data").

The Personal Data shall be collected and processed
by the Company for each of the following purposes:

(a) accession to the Regulations by the
Customer;

(b) provision by the Company to the Customer
of the services stipulated by the License in
accordance with the terms of the
Regulations;

(c) biometric identification of the Customer (his
agents and representatives) in remotely
establishing business relations with the
Customer and in the course ofprovision of
electronic services by the Company in
accordance with the terms of the
Regulations;

(d) internal control, monitoring and accounting
of the Company in connection with the
provision of services to the Customer in
accordance with the terms of the
Regulations;

(e) due diligence of the Customer (his agents
and representatives) by relevant divisions
of the Company, being a subject of financial
monitoring, pursuant to the requirements
of applicable laws in the course of
establishing business relations and carrying
out of transactions by the Customer;

(f) ensuring compliance with legal
requirements applicable to the Company
and its affiliated persons;
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(g) paspaboTka " ynydleHue ycnyr, (g) development and improvement of services
npefoctagnsemblx  KomnaHven wn  ee provided by the Company and its affiliated
adpdmnmpoBaHHbIMU MLEAMMY; persons;

(h) paspaboTka KomnaHuel n ee (h) development of marketing and advertising
adpPUNNMPOBaHHBIMU IMLLAMN MAPKETUHTOBbIX campaigns by the Company and itsaffiliated
WM pEeKNaMHbIX aKUWi, ANA MapKETUHIOBbIX persons for marketing purposes, running
Lenen, NpoBefeHnA aKkLMi, NpesocTaBaeHun campaigns, provision (sending) of any
(nepecbinku) Knunenty NobbIX information materials to the Customer;
MHOOPMALMNOHHbIX MATEPUASIOB;

(i) sBbimonHeHMe  KomnaHuel  MeponpuaTuit (i) carrying out actions (obligations) by the
(obs3aHHOCTEM), CBA3AHHbIX C Company associated with
naeHtTnduKaumen/ayreHTudrKaumein/asTopm identification/authentication/authorization
3aumen Knnenta  (ero areHToB n of the Customer (his agents and
npeacrasuTenei) n NpoBepKu representatives) and verification of
AeACTBUTE/IbHOCTU n [0CTOBEPHOCTU whether information/data/algorithms/
(KoppeKkTHOCTH) codes/symbols/identifiers/numbers, etc.
npeaocTaBAEHHbIX/UCNONb3yEeMbIX provided/used by the Customer/Company
Knnentom/ KomnaHuel ceeaeHunii/ aaHHbix/ are reliable (correct) (including by way of
anroputmos/ Kogos/ cumsonos/ receipt/reconciliation of personal data and
naeHTMdrKaTopos/ HOMepoB 1 npoyee (B TOM other information that the Company has in
ynucne, nytem noJsiyueHuns/cesepku its disposal and from other sources that the
NMepCcoHaNbHbIX AaHHbIX U UHbIX CBEAEHUI U3 Company has access to) with a view to
nmerowmxca y KomnaHum n gpyrux gocTynHbix minimizing the risk of unauthorized
Komnanum WCTOYHMKOB), B uensax operations in accordance with the
MMWHUMMU3ALMN PUCKA HECAHKLMOHNPOBAHHbIX applicable laws and terms and conditions of
onepauuit B COOTBETCTBUM C MPUMEHUMbIM relevant contracts;
33aKOHOAaTe/IbCTBOM n YCOBUAMM
COOTBETCTBYIOLLMX AOTOBOPOB;

(i) B3ammopeiictene KomnaHuM C  TpeTbUmU (j) interaction by the Company with third
IMUaMMK, KOTOPblE UMEIOT U/MAN MOTYT NMETb parties which have, or may have, relation to
OTHOLWEeHne K 3aK/I04YEeHNI0 n/vinn the conclusion and/or execution and/or
UCMONHEHNIO U/unan o6CayKMBaHUIO NHOBbIX servicing of any transactions/operations
caenok/onepaunii, 3aknOUYeHHbIX (KoTopble, concluded (to be potentially concluded) as
BO3MOXHO, 6yayT 3aKauveHbl) B pamMKax part of the relationship between the
B3aMMOOTHOLEeHU KnneHTa n KomnaHuu; Customer and Company;

(k) npepocTtaBneHne KomnaHueit oT4eTHOCTU U/MAK (k) provision by the Company of reports and/or
nHpopmauum YNOAHOMOYEHHbIM information to authorized state bodies,
rocyfapcTBeHHbIM OpraHam, opraHam MOLA, AIFC bodies, audit, consulting, valuation
ayAUTOPCKUM, KOHCA/NTUHIOBbIM, OLLEHOYHbIM and other professional organizations,
M MHbIM NPOGECCUOHANbHBIM OpPraHU3aLmaMm, affiliated persons of the Company,
adpdunnpoBaHHbIM muam KomnaHuu, database operators, telecom operators,
onepatopam 6a3 gaHHbIX, ONepaTopam CBA3M, counterparties of the Company, as well as
KOHTpareHTam KomnaHum, a TakKe noaydyeHune receipt by the Company of reports and/or
KomnaHuei otyetHoCTM U/Man nHdopmaumm information from the said persons;

OT YKa3aHHbIX NNLL;

()  npepoctaBneHne [llepcoHanbHbIX  AaHHbIX (I) provision of Personal Data to affiliated
apdunnpoBaHHbiMm anuam  KomnaHum U persons of the Company and third parties to
TPETbUM  /MLAM B LeNAx  peannsaumu implement cooperation in the area of
coTpyaHmyecTBa B 061acT MHOOPMALMNOHHbIX information  technology, information
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BROKER ycnye Ha peiHKe yeHHbIx bymae
TEXHONIOTUN, MHbOPMALMOHHOM
6e3onacHoCTU n UHTErpauuu
WHOOPMAUMOHHBIX  aKTUBOB  C  y4eTom
TpeboBaHui NPUMEHUMOTO
3aKOHOZaTeNbCTBA ana obecneyeHunn
OKa3aHusA ycnyr ¢ MCMNONb30BaHMEM

MHOOPMAUMNOHHBIX TEXHONOTUIA;

(m) BO3MOKHaA ycTynKa npas no PernameHTy;

(n)  cobnopeHne  KomnaHueilt  TpeboBaHWi
NPUMEHUMOro 33aKOHOZaTeIbCcTBA no
XpaHeHUto cBegeHuit U nHbopmauuu;

(o) peanusauusa cyaebHoi M BHecyaebHOMN 3aLWmUThI
npas KomnaHwu B c/lyyae BO3HWKHOBEHWSA
Cnopos, CBA3AHHbIX C  VWCMOJIHEHMEM

obAasatenbcTs,
npeAycMOTPEHHbIX PernameHToMm, B TOM Yncie
B C/lyyae BO3HWKHOBEHWA CMOPOB C TPETbUMMU
JMUAMM B CBA3SW C OKasaHWEM YyCayr no
Pernamenrty;

(p) obmen  uHdopmaumen B CBA3U c
paccmoTpeHuem obpallueHuit, »anob,
npeanoxexHuin KnMeHTa n oTBeTamMM Ha HUX, B
TOM u4ucie npu nepegadve (nosydeHuw)
KOppecnoHaeHunn (noytbl) Aaa OTMNPABKM
(mocTaBKM  uAM  nosayyeHusa) nNocpeacTBom
YC/IYT MOYTbI, KYPbEPCKOMN CNYKObI;

(q) npepocTtaBneHne KomnaHueit KnneHTy ntobbix
MHPOPMALMOHHbIX MaTepuanos, B TOM Yucne

0 npoaykTax M ycayrax  KomnaHuu,
nocpeacTsom yBeaoMAeHuUs c
MCMONb30BaHNEM TenedoHHOoM cBA3N,

3N1IEKTPOHHOM NOYTbI, @ TaKXKe N06bIX UHbIX
[AOCTYMHbIX KaHaNoB CBA3W, BKAOYAA MPAMOI
MapKETHHT;

(r) nposepeHue paboTHNKamu KomnaHuu
BHYTPEHHMX NPOBEPOK U paccaesoBaHuUit; U

(s) wcnonHeHne KomnaHuuen  NOBLIX  UHbIX
TpeboBaHuUM NPUMEHUMOTO
3aKoHOAaTeNbCTBaA.

O6paboTka MNepcoHanbHbIX AaHHbIX NoApasymeBaeT
noboe pgeicteMe (onepaumio) UAM COBOKYMHOCTb
AeicTBuin (onepaumii) B oTHoweHUM MepcoHanbHbIX
[AaHHbIX, COBEpPLLAEMbIX C UCMO/b30BaHUEM CPeACTB
aBToMaTM3auMm mMamM 6e3 TaKoBOro, B TOM 4uC/e

Regulations on provision of brokerage (agency)
services on the securities market

security and integration of information
assets, taking into account the
requirements of applicable law, to ensure
the provision of services using information
technologies;

(m) potential assignment of the rights under
the Regulations;

(n) compliance by the Company with the
requirements of applicable laws for storage
of data and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected
with the performance of the obligations
stipulated by the Regulations, including
disputes with third parties connected with
the provision of services under the
Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints,
proposals of the Customer and replies
thereto, including when handing over
(receiving) correspondence (mail) to be
sent (delivered or received) by post,
courier;

(q) provision by the Company of any
information materials to the Customer,
including those about products and services
of the Company, by way of notification by
telephone, email and any other available
channels of communication, includingdirect
marketing;

(r) performance of internal inspections and
investigations by the Company’s
employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in
relation to the Personal Data, performed with or
without the use of means of automation, including
the collection, recording, systematization, storage,
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19.6.

19.7.

19.8.

19.9.

FREEDOM PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
BROKER ycnye Ha peiHKe yeHHbIx bymae

cbop, 3anucb, CcUCTEMATM3aUUSs,  XPaHEHMUe,
ajantaumsa nnm U3MEHEHMUE, MU3BNEYEHME,
MCNONb30BaHME, pPacKpbiTUe nyTem nepegauu, other
pacnpocTpaHeHMe WA WHOe NpPeaoCcTaBieHuE,
peryamMpoBka WM KomMbuHaumsa, 6NOKMpPOBaHWE,

obe3nnymBaHMe UM YHUUTOXKEHUE epCcoHanbHbIX
JaHHbIX.

3a uckauyeHnem
AeNCTBYIOLWMM 3aKOHOAATENIbCTBOM,
MepcoHanbHble [OaHHble, npefocTaBieHHble
KnneHTtom, moryT o6pabatbiBaTbCA TO/ILKO B LENAX,
OroBOPEHHbIX HACTOALLMM PernameHToM.

C/ly4yaeB, NpeaycCMOTPEHHbIX

MepcoHanbHble AaHHble XpaHATcA KomnaHuel Ha
NobbIX HocUTensx B TedeHue 3 (Tpex) feT nocne

npekpaweHns  npasooTHoweHuit  KnaneHta ¢
KomnaHuen.

dusmyeckoe MUO, K KOTOPOMY  OTHOCATCSA
MepcoHanbHble AaHHble, BNpaBe MO 3anpocy

nony4atb oT KomnaHuu ceeaeHns o cobupaembix u
obpabaTbiBaeMbix MepcoHanbHbIX OaHHDbIX,
OTHOCALUMXCA K Hemy, a Takxe TpeboBatb OT
KomnaHum ncnpasnatb, yaanatb Uan 6J10KknposaTtb
MNepcoHanbHble pgaHHble. [pu 3Tom duU3Myeckoe
uo, Asasoweeca Knnentom KomnaHuwm,
COrnalaeTcs, YTo B Cy4ae UCNPABAEHUA, yaaNeHUA
NN 610KMpPOBaHUA ero MNepcoHanbHbIX AaHHbIX NO
ero TpeboBaHua KomnaHuma b6yaer Bnpase
NpeKkpaTuTb  MPaBOOTHOWEHMA C  KameHTom,
BO3HMKLUME HAa OCHOBAaHWUWM HacToALero PernameHTa,
B nopaaKke, NpeaycCMOTPEHHOM MyHKTOmM 22.4
PernameHrTa.

KnmeHT cornaceH ¢ tem, 4to KomnaHus MoKeT
nepefatb Ntobble AaHHble, NPUHAANENXKALLME WM
npegocTasieHHble  KaMeHTOM, B TOM  4ucne
MepcoHanbHble AaHHble, abPUANPOBAHHBIM ANLLAM,
areHTy WAM  WHbBIM  TPETbMM  AWUAM, Koraa
npepocTasieHne Takon MHPopmauum ob6sa3aTeNbHO
B pamKax TpeboBaHMA 3aKOHOAATE/NbCTBA WM

NUCNONIHEHNA 0b6A3aTensCcTB no gorosopy cC
YKa3aHHbIMU TPETbUMU NMUamum, nmbo B
COOTBETCTBUU C BHYTPEHHUMU  OOKYMEHTaMU

Komnanun. KomnaHua obsasyetca TpebosaTb OT
YKasaHHbIX AnL, obecneynTb KOHGUAEHUMANBHOCTL
nepegaHHbIX AaHHbIX.

KnuneHT cornaceH ¢ tem, 4to NepcoHasibHble gaHHble
MoryT 6bITb NepegaHbl KomnaHuel Ha TeppuUToOpUIo
MHOCTPaHHbIX rOCYAapCTB, B TOM YMCAE TOCYAapCTB,

Regulations on provision of brokerage (agency)
services on the securities market

adaptation or modification, extraction, use,
disclosure through transmission, distribution or
provision, adjustment or combination,
blocking, depersonalization or destruction of the
Personal Data.

Except for the cases stipulated by the current
legislation, the Personal Data provided by the
Customer may be processed only for the purposes
specified in these Regulations.

The Personal Data shall be kept by the Company on
any media during three (3) years after termination
of the legal relations between the Customer and the
Company.

The individual to whom the Personal Data are
related shall have the right to receive from the
Company, at the individual's request, the
information on the collected and processed
Personal Data related to that individual, and to
require the Company to correct, delete or block the
Personal Data. An individual who is a Customer of
the Company agrees that in the event of correction,
deletion or blocking of his Personal Data at his
request, the Company will have the right to
terminate the legal relationship with the Customer
that arose on the basis of these Regulations in the
manner provided for in clause 22.4 of the
Regulations.

The Customer agrees that the Company may
transfer any data owned or provided by the
Customer, including the Personal Data, to affiliated
persons, an agent or other third parties when the
provision of such information is mandatory under a
requirement of the law, or for the purposes of
performance of obligations under a contact with
these third parties, or for the purposes of
compliance with internal policies of the Company.
The Company undertakes to require these persons
to ensure the confidentiality of the transferred data.

The Customer agrees that the Personal Data may be
transferred by the Company to the territory of
foreign countries, including the countries not
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included in the list of jurisdictions with an adequate
degree of protection set forth in the AIFC Data
Protection Rules No. 1 of 22 January 2018.

19.10. NpuHumas ycnosuA Hactoswero PernameHTta, By accepting the terms and conditions of these
KnneHt paet cornacve Ha To, 4To TenedoHHble Regulations, the Customer agrees that telephone
neperosopbl mexay HUm 1 KomnaHuen moryt 6biTb  conversations between the Customer and the
3anMcaHbl, U KOMUKU 3TKX 3anuceit nepedarbl B cyg Company may be recorded, and copies of these
WAN WHble TOCYAAPCTBEHHbIE yupexaeHua. Bce records are submitted to the court or other state
NHCcTpyKumMKM, 3anpocbl 1 MopyyeHun, nonydeHHble authorities. All Instructions, requests and Orders
no TenedoHy, UmeloT 0bsa3aTeNbHyO topugmueckyto received by telephone have binding legal effect as if
CUNY, Kak ecaM Obl OoHWM bBbliM nosydeHbl B they were received in writing.

NUCbMeHHOM dpopme.

19.11. MNpaBa Ha BCE  BbllleyKasaHHble  3anucu The rights to all of the above records belong to the
npuHagneskat  KomnaHum n  npuHumatotca  Company and shall be accepted by the Customer as
KnneHTom B KauyecTBe [AoOKasaTenbCTBa B caydae evidence in the event of a judicial or other kind of
cyfebHOoro uamn MHoro poaa pasbupaTesnbCTaa. proceedings.

19.12. NpucoeamnHaachk K HacToawemy PernameHTy, KnmeHt By acceding to these Regulations, the Customer
BblparkaeT cornacve ¢ Tem, yto KomnaHua un ee agrees that the Company and its affiliated persons
addunmpoBaHHbie MuUa Bpema OT BpemeHM moryT may periodically contact the Customer by phone,
CBA3bIBATLCA C HUM MO TenedpoHy, No 3neKTpoHHoM email and through other means of communication
noyte U nocpeacTBOM  ApyrMx  cpeActB  to communicate information about new products,
KOMMYHMKauumn anas coobuweHus mHpopmaumm o participation in surveys and for other purposes.
HOBbIX MPOAYKTAX, y4acTua B OMNpPOCax W ApPYyrux
uensx.

19.13. TpucoeaunHAsCh K HacToAwemy PernamenTy, Kanent By acceding to these Regulations, the Customer
Bblpa)KaeT cornacue c Tem, 4To, 3a UCKAoYeHMem agrees that, except as separately agreed between
c/lyyaeB, OTAENbHO  cOrnacoBaHHbiXx  mexay the Company and the Customer, the Customer shall
Komnanueinr wn KnueHtom, KnameHT He Bnpase neither be entitled to making any audio, photo or
OCYLLECTBNATb ayamo-, ¢oTo- M BuaeocbeMky Ha video recordings on the territory of the premises
TeppuTopumn NnomeLLeHnN, npuHagnexawmx owned or leased by the Company and its affiliated
KomnaHun n ee adpdmManmpoBaHHbIM NLLA@M HA MpaBe  persons, nor use, in any way, the audio, photo or
cobCTBEHHOCTM NMBO apeHAyembix MmK y TpeTbux video recordings made on the territory of such
/ML, a TaKXKe Kakum-1mbo cnocobom Mcnonb3oBaTb — premises.
3anucu npmubopos ayamo-, poTto- u sBuaeodmKcaLmm,
cAenaHHble Ha TEPPUTOPUN TaKUX MOMELLLEH WA,

20 OPALQOK PA3PELLIEHUA CITOPOB DISPUTE SETTLEMENT PROCEDURE

20.1. PaccmoTpeHue obpalueHnit, *anob n Consideration of appeals, complaints and
yperynmposaHne cnopos Mexay KomnaHuein u settlement of disputes between the Company and
KnneHTamm ocyuwiectenfeTca cornacHo [MMonutuke Customers are carried out in accordance with the
ynpasneHua Kanobamu (MpunoxkeHne 9 K Complaints Management Policy (Annex No. 9 to the
PernameHTy), KoTopas TaKxe Haxogutca B Regulations), which is also freely available on the
cBobogHoOM aocTtyne Ha Beb-canite KomnaHuu. Company's website.

21 OBCTOATE/IbCTBA HEIMPEOLO/IMMOMU CU/1bl FORCE MAJEURE
21.1.  CTOpPOHbI He HecyT OTBETCTBEHHOCTb 3a At0bble The Parties shall not be liable for any delays in the

3a4EepPXKU B BbINOIHEHUN UNN 3@ HEBbINO/IHEHKE

fulfillment or for failure to fulfill their obligations in
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21.2.

21.3.

21.4.

CBOUX obsa3aTenbcTs B
NONOXKEHUAMMN

COOTBETCTBUN  C
HacToawero PernameHTta, ecau
3afepXKa WAM  HEeBbINOJHEHWE  NPOW30LIAM
BCAeACTBME OBCTOATENbCTB WMAW MO  NPUYMHaM,
KOTOpble He 3aBWUCAT OT BO3MOMKHOCTei CTOpPOH,
BK/IIOYas, HO He OrpaHMYMBAACb, TaKMX KaK: BOMHA
(skntouasn rpaxaaHcKyto); ypesBblyaliHble
CUTyauMK, KapaHTUHbI, MATEXKK; caboTark, ambapro;
noXapbl, HaBOAHEHMA WAN UHblE CTVIXVIVIHbIG
6encTBMA; B3pbIBbl; AeNcTBUA WUaM besgelcTeue
rocy4apcTBeHHbIX opraHos Pecnybivku KasaxcraH
WU OpYyruX cTpaH; 3abactoBku. J/lloboe M3 Takux
06CTOATENLCTB paccmaTtpuBaeTcs KaK
"obcToATENBCTBO  HenpeogosMmon  cunbl'. B
TeyeHne 24 (gBaguaTM uYeTbipex) 4YacoB mnocse
nony4yeHma uHGOPMaUMM O HACTYNNEHUN NHBbIX
dbopc-MaKopHbIX 06CTOATENbCTB, 334,EPHKUBAIOLLMX
cobnogeHne UAM  MHbIM  0b6pPa3oM  MeLlatoLLMX
cobnoaeHnto NOJIOXKEHUM HacTosLLero
PernameHTa, CTOPOHbI MMCbMEHHO YBEAOMASIOT 06

3TOM Apyr Apyra.

CTOpOHbI He HecyT OTBETCTBEHHOCTb 3a Ato6ol
yuwepb, ybbITKM, MPETEH3UN MAN MHbIe PacXoAbl,
KOTOpble MOFyT BO3HWKHYTb B pe3ynbTaTe ¢opc-
MaXKOpHbIX 06CTOATENbLCTB.

Ecnn dopc-maxkopHble 0BCTOATENBCTBA BbI3bIBAIOT
HapyweHWe WAM HeucnosHeHue o06A3aTeNbCTB
CTopoH, Aandweeca gonbwe 30 (TpuauaTn)
KafNeHOapHbIX AHel, Kaxkaaa CTopoHa MMeeT NpaBo
npeKkpaTuTb aevncTeune CYLLLECTBYHOLLMX
npaBooTHOWeHMI CTOPOH MNpW YCNOBMM MOZAYU
Apyroi CtopoHe npeasaputenbHoro (3a 10 (aecaTb)
Ka/leHAapHbIX AHEeN) MMCbMEHHOIo YBEAOMIEHUA.

B cnyyae HacTynaeHus dopc-MmaxKopHbIX
obcTtoATenbcTs, KomnaHus umeeT npaBo 6e3
yBegomneHuna KnveHTa npeanpuvHATL OAHO W3
cneayrowmx AencTeni:

(a) mMpMOCTaHOBUTL MAN U3MEHWUTb NPUMEHEHME
BCEX WM KaKkoro-nmbo YcnosuAa p[aHHOIO
PernameHTa, noka d®opc-markopHoe cobbiTne
AenaeT HEBO3MOMXKHbIM WM HEBbLIMOJHUMbIM
CO CTOpoHbl KomnaHuu cobntogeHue 3TUX
YCNOBWUIA; UK

(b) npegnpuHumaTb N0bble AeNCTBUA, KOTOpbIe,
Kak nonaraet KomnaHus, ABNAOTCA
pPasyMHbIMKW B TaKuUx obCToATENbCTBAX B
OTHOLLEHWUU KomnaHwuu

accordance with the provisions of these
Regulations, if the delay or non-fulfillment occurred
due to circumstances or for reasons that are beyond
the control of the Parties, including, but not limited
to, such as: war ( including civil war); emergency
incidents, quarantines, mutinies;  sabotage,
embargo; fires; floods or other natural disasters;
explosions; actions or inaction of state bodies of the
Republic of Kazakhstan or other countries; strike
actions. Any of these circumstances is considered a
force majeure. Within 24 (twenty-four) hours after
receiving information about the occurrence of any
force majeure circumstances that delay compliance
or otherwise interfere with compliance with the
provisions of these Regulations, the Parties shall
notify each other in writing.

The Parties shall not be liable for any damage, loss,
claims or other expenses that may arise as a result
of force majeure.

If force majeure causes a violation or non-
fulfillment of the obligations of the Parties lasting
more than 30 (thirty) calendar days, each Party has
the right to terminate the existing legal relations of
the Parties, subject to the submission of a
preliminary (10 (ten) calendar days before) written
notice to the other Party.

In the event of force majeure, the Company has the
right to take one of the following actions without
notifying the Customer:

(a) suspend or amend the application of all or anyof
the Terms and Conditions of these
Regulations until the Force Majeure Event
makes it impossible for the Company to
comply with these terms and conditions; or

(b) take any actions that the Company believes are
reasonable in such circumstances inrelation
to the Company and its customers.
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services on the securities market

CPOK AENUCTBUA, U3MEHEHUE U NMPEKPALLEHUE

VALIDITY PERIOD, CHANGE AND TERMINATION

22 MPABOOTHOLLEHWA CTOPOH OF LEGAL RELATIONS OF THE PARTIES

22.1. HacToawmit PernameHT aencreyer Ha These Regulations shall be valid for an indefinite
HeonpeaeneHHbIN CpOK n perynupyet period and regulate the legal relations of the Parties
npaBooTHoweHns CTOpoH A0 MomeHTa ux until their termination.
npekpaweHuns.

22.2. BHeceHWe u3MeHeHUn wu/man  pononHenuih B8 Amendments and/or  additions to these
HacToAwmi PernameHT, BKAO4Yaa npunoxeHus K  Regulations, including annexes to the Regulations,
PernameHTy, npousBoautca  KomnaHnueit B are made by the Company unilaterally. All
OAHOCTOPOHHEM nopsAgKe. Bce wusmeHeHns U amendments and additions made by the Company
OO0NoNHeHUs, BHocuMble KomnaHuen B PernameHTt, to the Regulations come into force and become
BCTYMAtOT B CMAY U CTaHOBATCA 0b6s3aTenbHbIMKM A binding on the Customer upon expiration of 5 (five)
KnneHTa no ncteueHun 5 (Natu) KaneHaapHbix gHen  calendar days from the moment the Customer is
C MomeHTa yBegomneHus KnaveHTta o BHeceHHbIx B notified of the amendments and/or additions made
PernameHT mMameHeHUn n/unn pgononHeHuin, ecim  to the Regulations, unless otherwise expressly
MHOE MPAMO He MpeaycMOTpeHo AoKymeHTom o  provided by the document on amendments and/or
BHECEHMMU U3MEHEHMUI U/MAN A0MNONHEHUN. additions.

22.3. Ysepomnenve KnveHta o BHeceHUM m3meHeHuid The Customer is notified of amendments and/or
n/vunm  pononHeHuid B HactoAwmi Pernamedt additions to these Regulations by publishing
OCYLLLeCTBAAETCA NyTeM NybAnMKaummM coobleHuii Ha  messages on the Company's website
caite Komnanmm www.ffin.global, a Takxe, no www.ffin.global, and, at the Company's discretion,
YCMOTPEHUIO Komnanuu, pononHutenbHo is additionally notified in one of the ways specified
OCYLLLECTBIALOTCA O4HMM M3 cnocoboB, YKasaHHbIX B in these Regulations.

HacTosAwem PernameHTe.

22.4. MpaBoOOTHOWEHNA CTOPOH BO3HMKalOT ¢ MomeHTa The legal relations of the Parties arise from the
npucoeguHeHus KnneHTa K Hactoswemy moment the Customer accedes to these
PernameHnTy/nognucanua 6pokepckoro gorosopa n  Regulations/signs a brokerage agreement and may
MOryT ObITb npeKpauweHbl BO BHecyaebHom be terminated without legal proceedings at any
nopsaKke B nobon momeHT 6e3 npepoctaBneHua time without giving any reason, by written
NPUYKH, NyTeM NUcbmeHHoro YesegomneHus ogHon  Notification of one of the Parties about the early
13 CTOPOH 0 LlOCPOYHOM PaCcTOpP*KeHUN gorosopa He termination of the agreement no later than 10 (ten)
nosgHee, yem 3a 10 (mecatb) paboumx aHen go working days before the expected date of
npeanosiaraeMoi 4aTtbl PaCTOPXKEHMA. termination.

22.5. C MoMmeHTa HanpaeneHuma yBegomneHna o From the moment the notification of termination is
pacTopyKeHnn KomnaHusa He UCMOIHAET Kakne-nmbo  sent, the Company does not execute any Orders of
MopyyeHua KnuveHTa, 3a uckaoyeHnem Tex, the Customer, except for those aimed at:

KOTOpble HanpasaeHbl Ha:
- yperynmposaHue/3aBeplieHune caenok, - liquidation/completion of transactions

3aK/IIOYEHHbIX BO WCNO/IHEHNE I'IopyquMﬁ

KnneHta, noctynuBwWWX [0 HanpaBaeHusA
CTopoHe VYBeaomneHUA O PacTOpP*KeHUu
Jorosopa.

- Ha ocylecTsieHue OKOHYaTeNbHbIX

B3aMmopacyeTos C KnneHTtom.

concluded pursuant to the Customer’s Orders
received prior to sending the notification of
the Agreement termination to the Party.

- carrying out final settlements with the
Customer.
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3aBeplueHMe HadaTblx paHee caenok KomnaHusa
nposoguTt AmMbo B cooTBeTcTBUMM C [MopyvyeHUsmun
KnneHnTta, nMbo npu oTcyTcTBMM Takux MopyyeHunin —
no ycmoTpeHuto  KomnaHuu, no  TeKywum
PbIHOYHBIM LeHaM.

MNpu HanpasneHun KnveHTOM yBeAOMIEHUA O
pacTop:keHun [loroBopa YKasaHHbli  [lorosop
CYUTAETCA PACTOPTHYTbIM MO ncTedeHnn 10 paboumx
OHeW ¢ MoMeHTa nosyvyeHus  KomnaHwuen
yBeaOMAeHMA npu  oTcyTcTBuM Yy KnueHTa
HEBbIMOJIHEHHbIX 0653aTeNbCTB Nepes KomnaHuen,
YCTAHOBNEHHbIX HacToAwmMm PernameHTom. [pwm
HanMumm y KnveHTa HeBbINOIHEHHbIX 06A3aTeNbCTB
PernameHTa cumMtaeTca paCTOPrHyTbIM C MOMEHTA UX
NOJIHOTO NCNONHEHNA KnneHntom nepeg,
KomnaHuel.

KomnaHua MmeeT MpaBO PacTOPrHyTb HaCTOALLMIA
[oroBop B 0OAHOCTOPOHHEM nopaake 6es
cobnogeHun CpOKOB npeaBapuTebHOro
NMUCbMEHHOTO YBEAOMNEHUSA B CIEAYHOLMX CAYYanX:

(a) ecnm KnneHT HapyLliaeT ycnoBUA HaCTOALLETOUAN
MHOrO [0roBOpa, 3aK/IOYEHHOr0 MeXKay
KomnaHuen un KnneHtom, wam ecnau, no
MHeHMo KomnaHumu, ycnoBua HacToALWEro
Jorosopa He MoryT 6bITb BbINONHEHbI;

(b) ecnn KnneHT Hanpsamylo MAM KOCBEHHO ABAAETCA
npuYnHOI Toro, YtTo KomnaHMa MoXKeT 6bITb
3aMellaHa B MOLWEeHHNYecTse;

(c) ecnn KomnaHua umeeT ocHOBaHWA NosaraTb,4To
[eATeNbHOCTb KnneHTa HeraTMBHbIM
obpasom CKa3sblBaeTcA Ha YPOBHe
HafeXHOCTU uAM Ha paboTocnocobHocTH
DNEeKTPOHHOM TOprosom cUCTEMBI
Komnanuu;

(d) ecnuBxoae npoBepKU UK pacciefoBaHUA Mo
3anpocy KomnaHuu nnm NHOro
KOMMNETEHTHOro  opraHa  KaueHT  He
npegocTtasun Tpebyemyto MHbopmaLmio;

(e) ecnn KnueHT obpawanca K COTPYAHMKAMm
KomnaHun B rpyboit namM ockopbutenbHom
dopme;

(f) ecnn  KAneHT npeaocTaBu IONKHYIO U
3aBeJOMO JIOXHYH MHbOPMALMIO.

PeznameHm okasaHus 6pokepcKux (azeHmMcKux)
yCriye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The previously started transactions are completed
by the Company either in accordance with the
Customer’s Orders, or in the absence of such Orders
—at the Company's discretion, at the current market
prices.

When the Customer sends a notification of
terminating the Agreement, the said Agreement is
considered terminated after 10 working days from
the date of receipt by the Company of the
notification in the absence of the Customer’s
outstanding  obligations to the Company
established by these Regulations. If the Customer
has outstanding obligations under the Regulations,
the Agreement is considered terminated from the
moment they are fully fulfilled by the Customer to
the Company.

The Company has the right to terminate this
Agreement unilaterally without compliance with the
time requirements of prior written notification in
the following cases:

(a) if the Customer violates the terms of this or any
other agreement concluded between the
Company and the Customer, or if, in the
opinion of the Company, the terms of this
Agreement cannot be fulfilled;

(b) if the Customer directly or indirectly is the reason
that the Company may be involved in
fraudulent practices;

(c) if the Company has reason to believe that the
Customer’s activity negatively affects the
level of reliability or the performance of the
Company's  Electronic Communications
Network;

(d)  ifduring the inspection or investigation at the
request of the Company or other competent
authority, the Customer did not provide the
required information;

(e) if the Customer addressed the Company's

employees in a blunt or insulting manner;

() if the Customer has provided false and
misleading information.
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23 NASDAQ GLOBAL DATA | NASDAQ GLOBAL DATA

23.1. Komnanua sasnaetca adounmposaHHbiM auuom  The company is an affiliate of the official NASDAQ
oduumnanbHoro Auctpmbbiotopa NASDAQ GLOBAL GLOBAL DATA  Distributor. The company
DATA. KomnaHua ocywectensaetr retransmits NASDAQ GLOBAL DATA for its
peTpaHcaMpoBaHne NASDAQ GLOBAL DATA ana Customers. The Customer, by accessing these
csomx KnueHnToB. KnmeHT, npucoeauHsasacb K Regulations on provision of brokerage services in
HacToswemy PernameHTy OKasaHuAa 6pokepckux the securities market, becomes a subscriber of the
YCAYr Ha pblHKE UeHHbIXx bymar, crtaHosutca NASDAQ Global Subscriber's Contract,
aboHeHTOM [nobanbHOro aboHeHTCKoro gorosopa implemented in these Regulations in Annex 8, and
HACOAK, umnnemeHTMpOBaHHOrO B Hactoswwmin  unconditionally agrees with its terms and
PernameHt B T[punoxeHun 8, 6esycnoBHo undertakesto comply with them.

COrNalaeTcsas C ero ycnoBuamuM U obaAsyeTca ux
BbINOJIHATD.

23.2. KomnaHwusa n  Ouctpubbtotop  He  HecyT The Company and the Distributor shall not be liable
oTBeTCTBEHHOCTM nepes KnveHTom 3a nwbble to the Customer for any losses caused by a
yObITKM, MpPUYMHEHHbIE BPEMEHHOM OCTAaHOBKOW, temporary suspension, interruption of the
npepbiBaHnem nepegaun MMOBANbHbIX AAHHbLIX transmission of NASDAQ  GLOBAL DATA,
HACOAK, HenonHoty M (uam)  HeTodyHocTb  incompleteness and (or) inaccuracy of information,
MHbopMauum, 33 UCKOYEeHUEM cnyyaeB  except in cases of intentional misconduct on the
YMbILWEHHbIX HENpaBoOMEepHbIX AeilcTBuii  co  part of the Company and/or the Distributor.
CTOpOHbI KomnaHuu u/man Ouctpubbiotopa.

A TNPUJIOMKEHNA ANNEXES

MpunoxeHue 1 (A) — 3asBneHMe 0 NpUCOEANHEHUN
K PernameHTy okasaHus BpoKepCcKMx (areHTCKux)
YCAYT Ha PbIHKE LeHHbIX Bymar (gna dusmnyeckmnx
)

MpunoskeHne 1 (B) — 3aaBneHne o NpucoeanHeHnn
K PernameHTy okasaHus BpoKepCcKMx (areHTCKux)

YCAYT Ha PbIHKE LeHHbIX bymar (ana opuamuyeckmnx
)

MpunoskeHue 2 (A) — AHKeTa ana pU3NYecKux nu,
MpunoxeHue 2 (B) — AHKeTa gns lopUANYECKUX nL,

MpunoxeHne 3 — KOMUCCUOHHbIE U TapudHble
cbopbl

MpunoxeHue 4 — leknapauuna o pucKax, CBA3aHHbIX
C OCyLLUEeCTBNIEHNEM OnepaLmnii Ha PbIHKe LieHHbIX

6ymar

MpunoxeHne 5 — Knaccuoukauma KnmeHTos
(Po3HMYHbIE KnneHTbI)

MpunoxkeHue 6 — D-cyeTa

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Natural
persons)

Annex 1 (B) — Application for accession to the

Regulations on provision of brokerage (agency)
services in the securities market (for Legal entities)

Annex 2 (A) — Application form for Natural persons
Annex 2 (B) — Application form for Legal entities

Annex 3 — Commissions and fees schedule

Annex 4 — Risk disclosure statement regarding the
risks associated with operations in the securities
market

Annex 5 —Client Classification (Retail Clients)

Annex 6 — D-accounts
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MpunoxkeHune 7 — MpaBuna cosBepLlleHUA CAENOK C Annex 7 — Margin Loans Transactions Rules
MCMNO/Ib30BaHNEM MapKMHA/IbHbIX 3aMMOB

MpunoxeHne 8 — FNobanbHbIM aBOHEHTCKUIA Annex 8 — NASDAQ Global Subscriber Contract
porosop HACOAK

MpunoxeHue 9 — MonnTMKa ynpasaeHus kanobamm  Annex 9 — Complaints Management Policy
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