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FREEDOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)

BROKER ycrye Ha pbiHKe YeHHbIx bymae services on the securities market
1 OBLUUE NOJIOKEHUNA ‘ GENERAL PROVISIONS

1.1. Hactoawmin PernameHT oOKasaHua 6pokepckux These Regulations onthe provision of brokerage (agency)
(areHTCKMX) ycnyr Ha pbiHKe LieHHbIx bymar (ganee services on the securities market (the "Regulations")
— "PeanameHm") onpeaenseT nopaaok v ycnosua determines the procedure and conditions for the
npenocTtaBneHns KomnaHuet Freedom Finance provision of brokerage (agency) services to individuals
Global PLC (panee — "Komnanus") 6pokepckmx and legal entities (the "Customer/Client") by Freedom
(areHTCcKMX) ycnyr ¢pusmueckum u topuamnydeckum  Finance Global PLC (the "Company").
nmuam (panee — "Kauenm").
YcnoBus npMMeHUMOCTM NONoXKeHU Hactoswero The terms of applicability of the provisions of these
PernameHTa K PO3HUYHBbIM knmeHtam Regulations to Retail Clients are set out in Annex 5
ycTaHoBAeHbl B [punoxkeHnn 5 K PernameHTy. hereto.
YcnoBuA NPUMEHMMOCTM NONOXKeHUIM Hactoawero The terms of applicability of the provisions of these
PernameHTa K [podeccnoHanbHbiM KaveHTaMm, Regulations to Professional Clients are set out in Annex
ycTaHoBAeHbI B MpunoxkeHnn 10 K PernameHTy. 10 hereto.

1.2. danee no Tekcty HactoAwero PernameHta Hereinafter in these Regulations, the Company and the
KomnaHua n KnneHT pasaenbHo ynommnHatotes Kak  Customer are individually referred to as the Party, and
"CtopoHa", BmecTte umeHytoTca "CTopoHsbI". collectively referred to as the Parties.

1.3. Ob6wme ceegeHunsa o KomnaHum General information about the Company
HanmeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MaAeHTUPUKALMOHHbIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
[Oata peructpauuu: 14 dpespana 2020 roga Registration Authority: Astana Financial Services
Pernctpupytowmii opran: Komutet Authority
MexayHapoaHoro ¢uHaHCoOBOro LeHTpa "ActaHa"
no peryaMpoBaHunio GUHaAHCOBbIX yCayr
KoHTaKTHble AaHHble KomnaHuu: Company contact details:

TenedoHn: +7 7172 67 77 55 nam 7555 (becnnatHo Telephone: +7 7172 67 77 55 or 7555 (free from mobile)
CO BCEX OMnepaTopoB) E-mail: info@ffin.global

E-mail: info@ffin.global Website: https://ffin.global

Bebcaiit: https://ffin.global Address of the Company is available at the Company's
Agpec Komnanum pgoctyneH Ha Bebcaitte website: https://ffin.global

KomnaHuu: https://ffin.global

100% akuuii KomnaHum npuHagnexat komnaHmm  100% of the Company's shares are owned by Freedom
Freedom Holding Corp., 3apeructpmuposaHHoit no Holding Corp., with the registered address at: 1930
agpecy: 1930 Village Ctr. Cir. #3-6972, Las Vegas, Village Ctr. Cir. #3-6972, Las Vegas, Nevada 89134,
Nevada 89134, Nevada, USA Nevada, USA

1.4. KomnaHus Haanexawmm obpasom The Company is duly authorized by the Astana Financial
ynosHomoyeHa Komutetom MexayHapoaHoro Services Authority (the "AFSA") to provide regulated
¢dunHaHcoBOro LeHTpa "AcTaHa" no investment services on the securities market.
perynmposaHnto GUHAHCOBbLIX ycayr (Janee —

"AFSA") Ha OKasaHue peryampyembix
WHBECTUUMOHHBIX YC/IYT Ha PbIHKE LEeHHbIX bymar.
1.5. JluyeH3zua Ne AFSA-A-LA-2020-0019 (danee — License No. AFSA-A-LA-2020-0019 (the 'License") is
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1.7.

1.8.

1.9.
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"JluyeH3ua") BblgaHa AFSA  Ha  OKasaHue
cneayowmx MHBECTULIMOHHbIX YCIYT:

(1) Cpenkm c wumHBECTMUMAMM B KauyecTse

MpuHunnana;
(2) Cpenku c MHBECTMLMAMM B KayecTBe AreHTa;
(3) YnpaBneHue nHBeCTULMAMY;

(4) NpepoctaBneHue
NHBECTULMNAM;

KOHCYNbTaLMM no

(5) OpraHusaums caenoK ¢ UHBECTULUAMM.

B COOTBETCTBUM C MONOMKEHUAMM HACTOALLETO
PernameHta  KanMeHT  vmeeT  HamepeHue
WHBECTMPOBATb B LeEHHble bymarn u apyrue
bUHaHCOBblIE  MHCTPYMEHTbI Ha  GUHAHCOBbIX
PbIHKaxX B COOTBETCTBUM C NPUMEHUMbIM NPABOM.

KnneHT HasHayaeT KomMnaHWIO CBOMM areHTom,
npeaocTaBAseT BCe MONHOMOYUA AeNCTBOBaTb B
COOTBETCTBUMN C MHCTPYKUMSAMU U MOPYyYEeHUsIMU
Knnenta  (manee —  "lMopyyeHue"  wnu
"MopyyeHua") W NONOMKEHUAMWU HACTOALLETO
PernameHTa (eciM wWHOe He nNpeayCMOTPEHO
NPUMEHUMbBIM 3aKOHOAATENbCTBOM), U KaneHT
o0bsa3yeTca npeanpuUHMMaTb BCe pasymHble W
HeobxoaMmble AeNCTBUA MPU peann3aunmn cBoux
npaB M 06A3aHHOCTEN COMNacHO MOJ/IOKEHUAM
HacToAwero PernameHTa.

KAnMeHT noaTeep:KAaeT CBOK AeecrnocobHOCTb U
NpPaBocnocobHOCTb A1 NOANWUCAHMUA 3aBIEHUA O
npucoeamMHeHMM K HacToslwlemy PernameHTy, a
TaKXe CBOK OCBEeAOM/IEHHOCTb O HOPMAaTUBHO-
NPaBoOBbIX aKTax, OEWCTBYIOLMX Ha TeppUTOpPMM
CTpaHbl CBOEro MPOMMBaHWA, B OTHOLLIEHUM
3aKOHHOCTM  [OENCTBMI,  cOBepllaembiX B
COOTBETCTBUM C HACTOALLMM PernameHToM.

KomnaHua npegocTaBaser 4ocTyn K GpUHAHCOBbIM
PbIHKaM B Pas/MUHbIX  OPUCAMKUMAX U
GUHAHCOBbIM MHCTPYMEHTaM, Haxo4AlWMmcA B
TakKMX  OPUCAMKUMAX WAM  BbINYLEHHbIM B
COOTBETCTBMM C  3aKOHOZATENbCTBOM  TaKMX
IOPUCAMKLUMIA. KAneHT noaTBepKAaer, uTo OH
6yaet cobnoaathb 3aKOHOAaTeNbCTBO
MexayHapoaHoro ¢uHaHCoBOro LeHTpa "ActaHa"
(nanee — "M®LA"), 3akoHOAaTENbCTBO CTPaHbI

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

issued by the AFSA for the provision of the following
investment services:

(1) Dealingin Investments as a Principal;

(2) Dealing in Investments as an Agent;
(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these Regulations,
the Customer intends to invest in securities and other
financial instruments on the financial markets in
accordance with applicable law.

The Customer appoints the Company as its agent, grants
all powers to act in accordance with the instructions and
orders of the Customer (the "Order" or "Orders") and the
provisions of these Regulations (unless otherwise
provided by the applicable law) and the Customer
undertakes to take all reasonable and necessary actions
when exercising his rights and obligations in accordance
with the provisions of these Regulations.

The Customer confirms its legal status and capacity to
sign the application for accession to these Regulations, as
well as his awareness of the content of the regulatory
legal acts in force in the territory of his country of
residence, in relation to the legality of actions to be taken
in accordance with these Regulations.

The Company provides access to the financial markets of
various jurisdictions and financial instruments located in,
or issued in accordance with the laws of, such
jurisdictions. The Customer confirms that he will comply
with the legislation of the Astana International Financial
Centre (the "AIFC"), the legislation of the Customer’s
country of residence, and the legislation of the country
whose citizen the Customer is.

Regulated market transactions are carried out in
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npoxueaHua KnveHTa, M 3aKOHOAATENbCTBO
CTPaHbl, FpaXaaHNHOM KOTOpOI ABnseTca KAneHT.
CAenku Ha peryanpyemblx pbiHKax COBEPLUAOTCS
COrNacHO 3aKOHOAATeNIbCTBY CTPaHbl HaX0XAeHUA
peryaMpyemoro pblHKa M B COOTBETCTBUMM C
npasuaamu, HOpMaTMBamMM, A0roBopamm
COOTBETCTBYIOWMX  PErynATOPOB  pblHKA MU
OpPraHM3aTopPOB TOProB Ha PbIHKE KanuTana.

OnybnukosaHMe PernameHTa Ha oduLMaIbHOM
cailTe KomnaHuM [O/MKHO  paccmaTpuBaTthbCA
BCEMM  3aMHTEPECOBAHHLIMM  AULAMM  KaK
npurnawexune genatb opepTbl KomnaHum B uenax
3aK/IIOYEHMS [0rOBOPA OKasaHWA OpPOKEePCKMX
(areHTCKMX) ycnyr Ha pbliHKe LUeHHbIX 6ymar
(nanee -  «/ozoeop») Ha  yC/noBuUAX,
YCTAQHOB/IEHHbIX HAcTOALWMM PernameHTom, a
TaK¥Ke MHbIX O0rOBOPOB, 3aKNHOYEHWE KOTOPbIX
npeaycmoTpeHo PernameHTom.

HacTtoawmin PernameHT He ABnAeTcA Nyb6AUYHbIM
npeanoxeHvem  (odpeptort) Komnaumm  Ha
3aKknodeHne [orosopa. Komnanua Bsnpase no
cBOemMy YCMOTPEHUIO OTKa3aTb nobomy
3aMHTEPECOBAHHOMY AMLY B MPUCOEAUHEHUM K
PernameHTy 1 3akntoueHnmn Jorosopa.

Moa odepTtoli noHMMmaeTcs  3asB/ieHWE O
npucoegmMHeHMn K PernameHTy no ¢opme
MpunoxkeHus 1 K HacToawemy PernameHnty (ganee
- "3aseneHue"), noAanucaHHoe 7
npeaocTaBieHHoe 3auHTepPeCcOBaHHbIM  IMLOM
KomnaHum ¢ cobnogeHnem NoJIoXKeHUM
PernameHTa 1 cogeprKalliee npeasoxeHne Takoro
3aUMHTEPecoBaHHOro anua 3aKN0UUTD c
KomnaHueit Jorosop Ha yCNnoBusAXx,
onpegeneHHbIX HacToAWUM PernameHTom, n cTaTb
Knnentom KomnaHum. 3akntoveHue [orosopa
ocyuiecTsnaeTca nytem npucoeanHeHun
3aMHTEPECOBaAHHOIO  JiMua  (MOTeHuManbHOro
KnueHTa) K HacToswemy PernameHTy. Hactoawmi
PernameHT 1 nognucaHHoe KaneHtom 3aasneHue
npeacTaBastoT cobol eguHbli [loroBop mexKay
CTopoHamM U1 ABNAAKOTCA €ro HeoTbeMJIEMbIMMU
YacTaAmMM.

Akuent KomnaHueir odeptbl 6ymer cumTaTbCA
cosepliueHHbIM, a [loroBop Mmexay CTopoHamu
3aK/IIOYEHHBIM  TO/IBKO  NOCAE  MPOXOXAEHMA
KnmeHTom ngeHTndMKaLmMm 1 OTKPbITUA TOProBOro
cyeta (manee —"Cuem") KnnenTy KomnaHwuei.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

accordance with the legislation of the country where the
regulated market is located and in accordance with the
rules, regulations, agreements of the relevant market
regulators and trading authorities on the capital market.

Publication of the Regulations on the official website of
the Company should be considered by all concerned
parties, as an invitation to make offers to the Company,
in order to conclude an agreement for provision of
brokerage (agency) services on the securities market
(hereinafter referred to as the “Agreement”’), on the
terms established by these Regulations, as well as other
agreements concluded as per the Regulations.

These Regulations are not a public offering (offer) of the
Company to conclude the Agreement. The Company has
the right, at its discretion, to refuse any concerned
person to join the Regulations and conclude the
Agreement.

The offer is understood as the Statement of accession to
the Regulations in the form of Appendix 1 to these
Regulations (hereinafter referred to as the "Statement"),
signed and provided by the concerned person to the
Company, in compliance with the provisions of the
Regulations and containing the proposal of such a
concerned person to conclude the Agreement with the
Company, on the terms determined by these
Regulations, and become the Customer of the Company.
Conclusion of the Agreement is carried out by joining the
concerned person (potential Customer) to these
Regulations. These Regulations and the Statement signed
by the Customer represent a single Agreement between
the Parties and are its integral parts.

Acceptance of the offer by the Company will be
considered completed, and the Agreement between the
Parties concluded only after the Customer has passed
identification and opened a trading account (hereinafter
— the "Account") for the Client by the Company.
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MoAaTBep:KAeHMEM OTKPbITUA TOProBOro cyeta
ABnAeTcA npeaoctasneHne Komnanuein KnueHty
nobbim M3 crnocoboB obmeHa coobueHuamM,
npeaycMoTpeHHbIX PernameHtom, nHdopmaumm
06 OTKpbITUK KnneHTy Cuerta.

Jorosop cuuTaeTca 3aKNlOYEHHbIM B AaTy
OTKpbITUA KnneHTy CueTa B KoMnaHuu u aencreyet
00 MOMEeHTa ero pacTopXeHua B nopAajke,
YyCTaHOB/NIEHHOM B PernameHTe.

Mpn cornacoBaHun ¢ KomnaHuen [orosop,
3aK/to4aembli mexay CTopoHamu, MOXKeT ObiTb
TakXe odopmneH B BUAE ABYCTOPOHHErO
NMUCbMEHHOTO COFNIaLEeHMsA, BKAOYAOLWero B cebn
oTAenbHble ycnosua PernamenTta, a TakXKe MHble
cornacosaHHble CTOpOHaMM ycnoBums.

CTopoHbl BMpaBe 3aKkayaTb ABYXCTOPOHHME
cornalleHua, nsmeHawLme u/man gonoaHawLme
oTAenbHble nonoxeHua PernameHTta. Takoe
OBYCTOPOHHEe  cornalweHuve  MoOXeT  bbITb
3akno4eHo  CTopoHamum  KaK B MOMEHT
npucoegmHeHns KnneHta K  HactoAawemy
PernameHTy (npu 3aknoyeHun [loroBopa), Tak u
nocne 3aknt4eHUA [JoroBopa B TEYEHUM CPOKa ero
OEeNCcTBUA B COOTBETCTBMM C  MONOMKEHUAMMU
pasgena 21 HacToAwero PernameHTa.

KnneHT nognucoiBaeT 3aABieHWe NMYHO (Bcemu
[OCTYNHbIMKM ~ cnocobamu, BK/OYasa, HO He
OrPaHUYMBAACb, 3SNEKTPOHHOW MOAMMUCHIO WU
nocpescTBOM CMC KoAa, HanpaBifaemMoro Ha
aBTOPU30BaHHbIN MOBUAbLHbLIN HOMep KnueHTa)
WAKM Yepes CBOEero npeacraButens (Tonbko anA

IOPUANYECKMX  AUL),  AeWlcTByloWero Ha
OCHOBaHWWM  AOKYMeHTa, MOATBEPNKAAoLLEro
nofHomoumsa  npeacrtasutens  Kavewta  Ha

coBseplleHne onepaLmii C AeHbramm u (MaKn) UHbIM
MMYLLLECTBOM OT MMEHW K/JIMEHTa, B TOM Yncie Ha
NoAnMcaHne AOKYMEHTOB KANEHTa.

[o noanucaHua 3aasneHuna KauveHT o6a3yetcs
[eTaNbHO O03HaKOMMUTbCA W ybeauTbcA, UTO

noHUmaeT Kak bl MYyHKT HacToALero
PernameHTa 1 NPUAOXKEHUIN K Hemy.
Echm  Kakoe-HMBYAb MOJIOXKEHWe HacToALLero

PernameHTa aBAAETCA HeAeNCTBUTENbHbIM WM
CTaHeT TaKoBblM, OHO He BneyeT 3a coboM
HeAenCTBUTEIbHOCTH KaKkux-nnbo MHbIX

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Confirmation of opening of a trading account is the
Company’s provision of information on the opening of
the Account for the Customer, by any of the messaging
methods provided for in the Regulations.

The Agreement is considered concluded on the date of
opening the Account for the Customer with the Company
and is valid until termination, in the manner prescribed in
the Regulations.

Upon agreement with the Company, the Agreement
concluded between the Parties may also be executed in
the form of a bilateral written agreement, which includes
separate terms of the Regulations, as well as other terms
agreed by the Parties.

The Parties have the right to conclude bilateral
agreements that change and/ or supplement certain
provisions of the Regulations. Such a bilateral agreement
may be concluded by the Parties both at the time of the
Customer 's accession to these Regulations (at conclusion
of the Agreement), and after the conclusion of the
Agreement during its validity period, in accordance with
the provisions of Section 21 of these Regulations.

The Customer signs the Statement personally (by all
available means, including, but not limited to, electronic
signature or via SMS code sent to the authorized mobile
number of the Customer) or through his representative
(only for legal entities), acting on the basis of a document
confirming the authority of the Customer’s
representative to carry out transactions with money and
(or) other property on behalf of the Customer, as well as
to sign the Customer’s documents.

Before signing the Statement, the Customer undertakes
to familiarize himself in detail and make sure that he
understands each paragraph of these Regulations and
annexes thereto.

If any provision of these Regulations is, or becomes,
invalid or becomes so, it does not entail the invalidity of
any other provisions of these Regulations and the
invalidity of the Regulations as a whole.
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NONOXKEHUN HacToAlero PernameHTa n
HEAEﬁCTBMTe}TbHOCTM PernameHTa B uenom.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

1.14. Hactoawmit PernameHT coctaBneH Ha pycckom n  These Regulations are drawn up in Russian and English. In
aHrMMCKOM fA3blkax. B cnyyae pacxoxaeHua the event of a discrepancy between the Russian and
PYCCKOrO W aHrAMicKoro TekcToB npuoputeT English texts, the text drawn up in English shall prevail.
MMeeT TEeKCT, COCTaB/IeHHbIW Ha aHramiickom The interpretation of the terms and legal concepts
A3blke. TONKOBaHWE TEPMWUHOB M topuandeckmux contained in these Regulations conforms to the terms
NOHATUN, coAeprKalmxcs B HacToawem and concepts of the current legislation and legal practice
PernameHTe, cootsetctByeTr TepmuHam  u of the AIFC.

MOHATUAM AEeNCTBYIOLLErO 3aKOHOAATENbCTBA WU
npasoBoi nNpakTukn MOLA.

1.15.  Hacroawmi PernameHt perynnpyetca These Regulations are governed by the legislation of the
3aKoHogaTenbcteBom MOLA. AIFC.

2 DPUHAHCOBBIE YC/1YTU KOMIAHUU ‘ FINANCIAL SERVICES OF THE COMPANY

2.1. KomnaHua okasbiBaeT KnueHTy 6pokepckne The Company provides the Customer with brokerage
(areHTckMe) yenyrm Ha peryampyemblx M / unm Ha  (agency) services on regulated and/or non-regulated
Heperynupyemblx  ("BHebuprkesble"  ("OTC") (over the counter ("OTC") transactions) financial markets
caenkn) ¢uHaHCoBbIX pbiHKax (ganee Takke — (the "Service" or "Services").

"Ycnyaa" wnn "Yeayeu").

Perynupyembid  PpblHOK — MHOroctopoHHsaa Regulated market is a multilateral system regulated
cuctema, peryavmpyemasa  uau  ynpasnsemas and/or managed by a market operator that:
onepaTopom pblHKa, KOTOpasn:

- cBOAMT BMeCTe Unun obecneunBsaeT cBeaeHne - brings together or ensures the convergence of the
WMHTEPEeCcoB TPETbUX /ML, NO Kynae-npojaxe interests of third parties in the purchase and sale of
OUHAHCOBbIX MHCTPYMEHTOB, U financial instruments, and

- B paMKax KOTOpoOM B COOTBETCTBMM C - within the framework of which, in accordance with
HOpMamu, He ABNAOWMMUCA the norms that are not provisional, the transactions
ANCNO3UTUBHBIMY, npoucxoguT with financial instruments admitted to trading in
coBepleHne CcAenok ¢ GUHAHCOBLIMMU accordance with the relevant rules are performed,;
WHCTPYMEHTaMM, AOMNYLWEHHbIMW K TOpram
COrNIaCHO COOTBETCTBYIOLLMM NpPaBUIam;

- OO0MKHA OYHKLUMOHMPOBATb HEMPEPbLIBHO U - shall function continuously and be subject to the
NoAYUHATLCA COOTBETCTBYHOLLNM relevant provisions of the law.

MONOMXKEHUAM 3aKOHOAATENbCTBA.
BHebuprkesas caenka (OTC — over the counter) — OTC transaction (OTC — over the counter) is a transaction
3TO cAe/Ka ¢ GMHAHCOBbIM MHCTPYMeHTOM (akums, with a financial instrument (share, bond, depositary
obnurauus, nenosuTapHas pacnucka), receipt), concluded by the parties not through the
3aK/OYEHHasA CTOPOHaMM He yepes regulated market.
peryaMpyembiit pbIHOK.
2.2. Ons  uene  paHHoro  PernameHta  nog For the purposes of these Regulations, portfolio shall

"noptdenem" nogpasymesBaeTcs BCe AeHEXKHble
cpeactBa M GUMHAHCOBbIE  WMHCTPYMEHTD,
npuHagnexauwme KnueHTy, Haxogawmecs Ha

mean all funds and financial instruments owned by the
Customer on the Customer’s Account opened with the
Company.

Ctp. | Page 8



2.3.

FREEDOM
BROKER

Cyete KnneHta, OTKpbITOM B KOMNaHUK.

KomnaHua Bnpase npueaekatb apPpuanpoBaHHbIX
unm He adounmposBaHHbix ¢ KomnaHuen nuy,
(nanee — "Cyb6-6pokepbl") Ana McnonHeHUs Bcex
WUAN 4acTX CBOMX 00A3aTeNbCTB MO HacTosAlemMy
PernameHTy Ha peryiMpyemom pbiHKe U/Man Ha
Heperyninpyemom pbiHKe (OTC) Ha ycnosuax
06CNyKMBaHUS, yCTaHaB/IMBaeMbIX Cyb-
b6pokepamu.

Cy6-6poKepbl MoryT npusnekatbca KomnaHueit
ANnA ucnonHeHus KAMEHTCKMX NopydveHun Ha
3aK/IlOYEHME CAENOK Ha  MeXAyHapoAHbIX
pbIHKaXx, cAenok C MHOCTPaHHbIMU
GMHAHCOBBLIMW MHCTPYMEHTaMM, a TaKKe Ha
TOProBbIX MJOLWAAKaX, Ha KoTopbix KomnaHwua
HEe  MMeeT  MNPAMOro  Y/EeHCTBa. Mpu
B3ammogeiicteun ¢ Cyb-6pokepamu KomnaHua,
nogasaa  Cy6-6bpokepam  nopydyeHuAa  Ha
3aKNloYeHMe  CAEeNoK, HeobxoauMbIX  Ans
MCMONHEHUA nopydyeHuit KnueHToB KomnaHuuy,
Bnpase KaK nepeaasaTtb KOHKpEeTHble
nopyyeHuna KnveHtoB pna wucnonHeHua Cy6-
b6poKkepam, TaK W arperMposaTb MNOPy4YeHUn
KnveHtoB npu HanpasneHun Cy6-6pokepam
CaMOCTOATE/IbHbIX MOPYYEHUI Ha coBeplleHne

COENOK B COOTBETCTBMM C  MNpaBuaamMu
obcnyxmBaHua Cyb6-6pokepos.
Bo wu3berKaHMe COMHEHWMH, WCNo/b30BaHMeE

KomnaHuelt ycnyr Cyb6-6pokepoB, nepegaya
nopyyeHnn KnveHToB Ha wucnonHeHue Cy6-
6pokepam uMAM  BbICTaBneHWe KomnaHwuen
arpernpoBaHHbIX nopy4vyeHuin Cyb-6poKepam
ANA uenein UCNoNHEHUA nopyyvyeHnn KnneHTos,
He OTMeHAeT W He cHumaeT ¢ KomnaHuuu
OTBETCTBEHHOCTb, npeaycMOTPEHHYIO
NPUMEHUMbIM peryamposaHnem n
3aKoHogatenbctBom MOUA 33 oOKasaHue
KnneHtam perynmpyemsbix ycayr. Cy6-6poKkepbl
HEe HecyT npAMYl0 OTBETCTBEHHOCTb Nepes,
KnneHtammn KomnaHum 3a HEUCMONHEHWE WU

HeHaanexKallee MUCMOJIHEHNE nopyyeHui
Knnenrtos, HanpaBAEHHbIX KomnaHuu.
KomnaHusa camocToATe/IbHO HeceT

OTBETCTBEHHOCTb 3a OKa3aHWe peryanpyembix
ycnyr KnneHtam B pamkax [florosopa v B
COOTBETCTBUM C TpeboBaHMAMM  AULEH3UU

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company has the right to engage parties affiliated or
non-affiliated with the Company (the "Sub-brokers") to
perform all or part of its obligations hereunder on the
regulated market and/or on the open market (OTC), on
the terms of service established by the Sub-brokers.

Sub-brokers may be engaged by the Company to execute
Client orders for transactions in international markets,
transactions involving foreign financial instruments, as
well as on trading platforms where the Company does
not hold direct membership. When dealing with Sub-
brokers, the Company, in placing orders with Sub-brokers
for the execution of transactions required to fulfil the
Company’s Client orders, is entitled to either transmit
specific Client orders to Sub-brokers for execution or to
aggregate Client orders when placing independent orders
to Sub-brokers to carry out transactions in accordance
with the Sub-broker’s service rules.

For the avoidance of doubt, the use of Sub-brokers by the
Company, the transmission of Client orders to Sub-
brokers for execution, or the Company's submission of
aggregated orders to Sub-brokers for the purpose of
fulfilling Client orders does not waive or release the
Company from the responsibility stipulated by the
applicable regulations and AIFC legislation for providing
regulated services to Clients. Sub-brokers do not bear
direct responsibility to the Company’s Clients for the
failure to execute or improper execution of Client orders
transmitted by the Company. The Company shall remain
solely responsible for providing regulated services to
Clients under the Agreement and in accordance with the
requirements of the Company’s license and the
provisions of AIFC legislation.
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KomnaHnn 1 nono>KeHnAmMmn 3akoHoAaTeNbCTBa
M®LA.

KnneHT noateeprKAaeT CBOHO OCBEAOMNEHHOCTb O
npuBieYeHUn KomnaHuel Cyb-6pokepos,
MHbOPMaLMA O KOTOPbIX packpbiTa KomnaHwuel (c
yKasaHuem HaMums nnu OTCYTCTBUA
adpdunmposaHHocT ¢ Komnaumen U ux
O PUCANKLMIA) Ha Bebcalite KomnaHuu:
https://ffin.global.

KAMEeHT NOHUMAET U NPU3HAET, YTO B C/yYae, ecu
KomnaHua  nepepaeTr  UCNONHEHWE  CBOWX
0653aTenbCTB N0 HactosAwemy PernameHTty
apopununposaHHomy Cyb-6poKepy, Takas nepeaaya
MOKET NPUBECTU K KOHNIMKTY MHTEPECOB MeXay
KomnaHuen n/mnm COOTBETCTBYOLLMM
apodunnposaHHbim Cyb6-6pokepom M KnneHTom.
Mpu >3Tom B Takom caydyae KomnaHuma B
COOTBETCTBUM C TpeboBaHMAMM NPUMEHUMOrO
3aKOHOZaTeNbCcTBa npeanpumet BCe
Heobxoavmble Mepbl MO NPeAOTBPALLEHNIO PUCKA
HaHeceHusa yuepba uHTepecam KnueHTa, a B
cnyyae HeadPeKTUBHOCTM TaKUX Mep — YBE4OMUT
06 atom KnneHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer acknowledges that the Customer is aware
of the engagement by the Company of the Sub-brokers,
whose details are disclosed by the Company (with
indication of whether or not they are affiliated with the
Company as well as their jurisdictions) on the Company’s
website: https://ffin.global.

The Customer understands and acknowledges that if the
Company delegates its obligations hereunder to an
affiliated Sub-broker, such delegation may lead to a
conflict of interest between the Company and/or the
relevant affiliated Sub-broker and the Customer. In this
case, the Company, in accordance with the requirements
of applicable law, will take all necessary measures to
prevent the risk of damage to the Customer's interests,
and, if such measures are ineffective, will notify the
Customer about the same.

2.4. KAneHT noHMmaet u npusHaeT, 4to KomnaHua He The Customer understands and admits that the Company
obA3aHa npepnocTaBnATb KnneHTy KoHcynbTauuu is not obliged to provide the Customer with legal, tax
no HOPUANYECKUM, Ha/10roBbIM n/vnn and/or investment advice. The Customer admits that the
WMHBECTUUMOHHbIM Bonpocam. KnmeHT npusHaet, Company serves its Account based solely on agreements,
yto  Komnanua  obcnayxmBaeT ero  Cuer contracts and statements signed by it.

WCK/IIOYMTENIbHO Ha OCHOBAHUWM MOAMNUCbIBAEMbIX
WM corfalleHni, 4OroBopoOB U 3asBNEHUNA.
3 K/TIACCUDUKALNA K/TMEHTOB ‘ CLASSIFICATION OF THE CUSTOMERS

3.1. B coortBetctBUM C TpebosaHMamm [paBuna  Inaccordance with the requirements of the AIFC Conduct
BedeHMa  6usHeca  MOPUA, Ha  ocHoe of Business Rules, based on the information provided by
uHdopmauuu, npegoctasnsemon  Knmentom, the Customer, the Company shall classify the Customer

KoMmnaHua p[omKHa NpPoBecTM KaaccuduKaumio
KnveHta B OTHOWeEHMW npegnaraembix emy
npoayktos un ycayr. [llpuHumas  ycnoBuA
HacToAwero PernameHTa, KnuveHT npusHaeT wm
NoATBEPXKAAET, UTO OH O3HAKOMMIICA, MOHUMAET U
cornaceH co cnocobom KnaccudpuKaumm KNMEeHTOB,
uHbopmauMsa O  KOTOPOM  NpenacTaBaseTca
KomnaHuelt Bo Bpems npucoeanHeHns KnmeHta K
PernameHTy B cootseTcTBuM C MNpunnoxkeHnem 5 K
HacToAwemy PernameHTa.

in relation to the products and services offered to him.
By accepting the terms of these Regulations, the
Customer shall acknowledge and confirm that he has
read, understood and agreed with the method of
classification of the customers, information about which
is provided by the Company when the Customer joins the
Regulations in accordance with Annex 5 to these
Regulations.
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)

BROKER ycrye Ha pbiHKe YeHHbIx bymae services on the securities market
4 CYET K/IUEHTA CUSTOMER'S ACCOUNT

4.1. C uenbto coBepLueHUs onepaumin ¢ duHaHcosbimn In order to perform the transactions with financial
MHCTPYMeHTaMK, npegnaraemolx KomnaHuen, instruments offered by the Company, the Company
KomnaHua oTKpbiBaeT CueT KnameHty. [Ana opensan Account for the Customer. To open an Account,
OTKpbITUA Cueta KnumeHT ponkeH 3anonHuTtb the Customer has to fill out an Application Form, sign an
AHKeTy, nognucatb 3assieHne o npucoeanHeHnmn  Application for accession to these Regulations/sign a
K HacToALemy PernameHTy/noanucate brokerage agreement and provide the Company with all
b6pokepckuii gorosop u npepoctasuTb KomnaHun necessary documents. The Company has the right to
BCe Heobxoanmble AoKymeHTbl. KomnaHus BnpaBe publish on its official website the list of documents that
onybiMKoBaTb Ha cBoem odpuumManbHom BebcaitTe the Customer must provide to the Company to open the
CMUCOK [ OKYMEHTOB, KoTopble KnneHnty Account. For the avoidance of doubt, the Company shall
HeobxoaMmo npegoctasutb  KomnaHum ans  have the right to amend the list above and/or request any
OTKpbITMA CueTa. Bo wu3bexkaHMe comHeHui, additional documents necessary for the opening of the
KomnaHuAa BhnpaBe BHOCUTb WM3MeHeHuMAa B Account to the Customer, including those not specified in
YKa3saHHbIA cnuMcok u/unm 3anpocutb obble the list of documents published on the Company's
AOMONHUTENbHbIE JOKYMEHTbI, Heobxoaumble el website.
ona oTkpbitMA Cyeta KnmeHTy, B TOM uymcne He
YKasaHHble B crnucke OOKYMEHTOB,
onybaMKoBaHHOM Ha BebcaitTe KomnaHuu.

4.2. MNocne paccmoTpeHus ceegeHuit u AokymeHTos, After reviewing the information and documents provided
npesocTaBAeHHbIX KnneHnTom, Komnanua by the Customer, the Company notifies the Customer of
usBewaer KnameHtTa o cBoem peweHun o6 its decision to open an account.

OTKpbITMM CueTa.

B cnyyae, ecam npegoctasneHHble KauveHtom If the documents provided by the Customer do not meet
OOKYMEHTbl He YAOB/NETBOPAIOT yCTaHOBNeHHbIM the established requirements, the Company has the right
TpeboBaHuAM, KomnaHua vmeeT npaBo oTKasaTb to refuse the Customer to open and maintain an Account,
KnneHty B OTKpbITUM M BegeHun Cyeta, o yem and the Company shall notify the Customer thereof in
0bA3aHa NMCbMeHHO yBeaomunTb KnneHTa. writing.

4.3. Mpu oTKpbiTUM CueTa KnueHTy asTomatuyeckm When opening the Account, a special sub-account is

OTKpbIBaeTCA cheuuanbHbii cybcyeT € Uenbio
npegocTaBaeHnn BO3MOMHOCTU KnneHty
NnepeBecT Ha Hero OCTaTKM AEHEXHbIX CpeacTs
(nanee — “CneyuaneHsiii cybcuem”).

MonyyeHne Bo3HarpaskaeHua KaumeHTom no
CneunanbHomy cybcyeTy  ocyw,ecTBisetca B
cooTBeTCTBUM C [pnnokeHnem 6 K PernameHTy.

Yuyactme KnueHTa B OTAE/NbHbIX BMAAX CAENOK
yKasaHHbIX B [punoxeHum 6 K PernameHty (ganee
“OmadenbHble clenku”) ocylwecTsiAeTca no
wenanuto  KnuenTa. 3a  OTKpbITME U
conpoBoXaeHne CneumanbHoro cybcyeta nnaTta
KomnaHuelt He B3umaetcA. lNepeBos, AeHEXKHbIX
cpeacte Ha CneupmanbHbi  cybcyeT aBaaeTcs
BblpaxeHnem cornacna ydactma B OTAenbHbIX
cAaenkax.
MexaHnam peannsaumm OTAENbHbIX CAENOK WU

automatically opened for the Customer to enable the
Customer to transfer cash balances to it (the “Special
sub-account”).

Receipt of interest by the Customer is achieved on the
Special sub-account in accordance with Annex 6 to these
Regulations.

The Client participates in separate types of transactions
specified in Annex 6 to the Regulations (the “Separate
transactions”) at his own discretion. The Company does
not charge any fees for opening and maintaining the
Special sub-account. Transfer of money to the Special
sub-account is an expression to participate in the
Separate transactions.

The mechanism of implementation of the Separate
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4.5

4.6.
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nopAA0K HaYMCNEHUA BO3HArpaxKAeHNA YKasaHbl B
MpunoKeHMUM 6 K HacToslemy PernameHTy.

KNneHT He MoOXKeT Mcnonb3oBaTb CneuuanbHbIl
cybcyeT ¢ LENbl COBeplieHMA onepauuin
GUHAHCOBBIMM MHCTPYMEHTaMW Ha (UHAHCOBbIX
pbIHKax, a TaKKe MCnoab3oBaTb CreumanbHblii
cybcueT OnA coBepluieHMA niaTexken B MOAb3y
TPETbUX NnL,

MepeBoas CBOM  fAeHEXHble CcpeacTsa Ha
CneumanbHbliit cybcueT, KnMeHT Tem cambiM Aaet
cornacue Ha MCMNONb30BaHWE AEHENKHbIX CPEACTB,
Haxoaawmxca Ha ero CneumanbHom cybcyeTe, ans
OCYLLECTBNEHNA OMNepaLuii B pamKax peanvsaumnm
OTaenbHbIX  CAENOK [0  MOMEHTa nx
BocTpeboBaHUA KaneHTom.

B cnyuyasax, koraa Ha CneumanbHom cybcyete
obpasyeTca oTpuLaTeNbHbIN OCTaTOK, KomnaHus
BNpase UM  ynojHomo4yeHa KnameHTom  Ha
BOCCTAHOB/IEHME MO/OXKUTENBHOTO 6anaHca no
CneumanbHomy cybcyeTy nyTem nepeBoja
OeHexHbIx cpeacTs co Cyeta KaneHTa.

KnneHTt Bnpase nononHutb CyeT B KaxKaon M3
cnepyloWmMX BaOT: TEHre, POCCUWcKMe pybau,
ponnapsl CLLUA un Espo.

KnueHT Bnpase nononHutb CneumanbHblii cybcyeT
B Ba/ftOTaX YKasaHHbiXx B [lpunoxeHun 6 K
PernameHTy.

B pamKax OKasaHMA YycAyr Mo HacToAlemy
PernameHTy KomnaHus BhnpaBe CaMOCTOATE/IbHO
NPUHMMATb pelleHne 06 OTKpbITUM KnueHTy
CueToB B KOoMNaHUM U/MAN CYETOB Y TPETbUX ANLL,
ONR y4eTa aKTUBOB KAMEHTOB KomnaHwuu, B TOM
uncne Knmenta. KnneHt nopyvaetr KomnaHum no
CBOEMY YCMOTPEHUIO OMNPeaenaTb TakUX TPeTbUX
NNL, , @ TaKXe KO/IMYecTBO, TUM, UeNb U WHble
napameTpbl yKasaHHbIx Cuetos B KomnaHuu n/mnm
CYETOB Y TPETbUX UL,

Ons  ueneir Hactoswero PernameHta nog
onpeaeneHnem us persons (nanee -
amepuKaHCKMe MHBECTOPbI) NOHMMaeTCA:

1) rparkaaHuH unm pesngeHT CLUA;

2) napTHepCTBO, CO34aHHOE UM OPraHM30BaHHOE
B8 CLLUA nnn B cOOTBETCTBUM C 3aKOHOAATE/ILCTBOM
CLLUA nan noboro wraTa nam okpyra Konymbus;

3) Kopnopauus, co3gaHHas MAM OpraHM3oBaHHan

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

transactions and the accrual of interest are detailed in
Annex 6 to these Regulations.

The Customer cannot use the Special sub-account for the
purpose of performing transactions with financial
instruments on the financial markets, as well as use this
Special sub-account to make payments in favour of third
parties.

By transferring his funds to the Special sub-account, the
Client thereby gives consent to the use the funds on the
Special sub-account for the transactions under the
Separate transactions by the Company until they are
demanded by the Customer.

If the Special sub-account has a negative balance, the
Company has a right and is authorized by the Client to
restore a positive balance in the Special sub-account by
transferring funds from the Client's Account.

The Client has the right to credit his Account with any of
the following currencies: tenge, Russian Ruble, U.S.
Dollars and Euro.

The Client has the right to credit his Special sub-account
with currencies specified in Annex 6 to these Regulations.

As part of providing services hereunder, the Company
shall have the right to independently decide to open
Accounts with the Company and/or accounts with third
parties to account for the assets of the Company's clients,
including the Client. The Client authorizes the Company
to determine, at its sole discretion, such third parties, as
well as the number, type, purpose and other parameters
of such Accounts with the Company and/or accounts with
third parties.

For the purposes of these Regulations, the definition of
US persons (hereinafter referred to as US investors)
means:

1) a citizen or resident of the United States;

2) a partnership formed or organized in the United States
or under the laws of the United States or any state or the
District of Columbia;

3) a corporation created or organized in the United States
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B8 CLLA nan B cOOTBETCTBMM C 3aKOHOA4ATENLCTBOM
CLLUA van noboro wraTa nam okpyra Konymbéus;
4) nobaa KOMMAHWA MO HEABUMKUMOCTU WK

TpacToBasi KOMMaHWA, KpPOMe WHOCTPaHHOM
co6CTBEHHOCTM MM MHOCTPAHHOrO TPacTa;
5) nwoboe apyroe AMUO, He ABAAKOLLEecs

MHOCTPAHHbIM INL,OM.

TepmuH «paxkaannH CLLUA» noHumaeTca:

1) uacTHoe anuo, poauslueeca B CLUA;

2) nvuo, yel poauTenb ABASETCA rPaKAaHUHOM
CLIA;

3) nHoCTpaHeu,
rpaxkgaHuH CLUA;
4) yacTHoe Aunuo, pogusweeca B NyspTo-PuKo;

5) vacTHoe nunuo, poguslueeca Ha Myame, unu;

6) yacTHoe nMUO, poauBlueecs Ha BUPrUMHCKUX
octposax CLUA.

TepmuH «pesngeHt CLUA» BKatovaeT (Nomumo
npoyero) cneaytouiee:

1) rpaxkgaHuHa CLUA, BKAOYas 4YacTHoe /nLO,
poauslieeca B CLLUA, HO nporKuBatoLLee B Apyromn
CTpaHe (KOTOpoe He OTKa3a/socb OT rpaK4aHCTBa
CLLA);

2) nuuo, npoxusatowee B CLUA, B Tom uucne
obnapatens rpuH-KapTtbl CLUA;

3) HekoTOpbIX  JnL, KOTOpble exerogHo
nposoannn B CLUA 3HauuTenbHoe KOANYECTBO
OHen.

HaTypa}'IVI3OBaHHbIl‘;I KaK

Ons ueneit HanoroobnoxkeHns CLUA pesnaeHTOM
CWA npusHaeTtca nuuo, npowepglee TecT Ha

cyluiecTeeHHoe npucyTcTeme B TeuyeHue
KaneHgapHoro roga. [og — cyliecTBeHHbIM
npucyTcTBMem noHMMaeTcs dusnyeckoe

HaxoxaeHue Ha Tepputopum CLUA Kak MUHUMYM:

1) 31 peHb B TeYeHMe TeKyLero roaa, u

2) 183 aHA B TeyeHue 3-neTHero nepuoaa,
BK/IIOYAIOWLEro TeKkywuin rog v 2 roga

HEeNnocpeACTBEHHO Nepes, HUM, CYUMTaA:

3) BCE AHW NPUCYTCTBUA B TEKYLLLEM roay, u
1/3 pgHel, B TeyeHMe nepBoro roja,
npeaLwecTsylollero Tekyuiemy, n 1/6 gHein,
NPUCYTCTBMA Ha BTOPOM rogy nepej TekyLumum
roLoMm.

B COOTBETCTBUM o TpeboBaHUAMMU
3aKoHogaTtenbcTea CLUA, B Tom uuncne lMpasuaom
Komuncenm no ueHHbim Bymaram m bupykam CLUA
15a-6, ropuamyecknm nmuam -
NPo¢peccMoHaNbHbIM YH4aCTHUKAM PbIHKA LeHHbIX
bymar, He sasastowumcs pesmgeHtTamu  CLUA,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

or under the laws of the United States or any state or the
District of Columbia;

(4) Any real estate company or trust company other than
a foreign owned or foreign trust;

(5) Any other person who is not a foreign person.

The term "U.S. Citizen" means:

1) an individual born in the United States;

2) a person whose parent is a U.S. citizen;

3) an alien naturalized as a U.S. citizen;

(4) An individual born in Puerto Rico;

(5) An individual born in Guam, or;

(6) an individual born in the U.S. Virgin Islands.

The term "U.S. resident" includes (among others) the
following:

1) a U.S. citizen, including an individual born in the U.S.
but residing in another country (who has not renounced
U.S. citizenship);

(2) A person residing in the U.S., including a U.S. green
card holder;

3) certain individuals who have spent a substantial
number of days in the U.S. each year.

For U.S. tax purposes, a U.S. resident is a person who
meets the substantial presence test during a calendar
year. Substantial presence is defined as being physically
present in the U.S. for at least:

1) 31 days during the current year, and

(2) 183 days during the 3-year period that includes the
current year and the 2 years immediately preceding it,
counting:

3) all days of presence during the current year, and 1/3 of
the days, during the first year preceding the current year,
and 1/6 of the days, of presence during the second year
preceding the current year.

In accordance with the requirements of U.S. law,
including Securities Exchange Commission (SEC) Rule
15a-6, legal entities - professional securities market
participants that are not U.S. residents are prohibited
from direct interaction with U.S. investors.
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3anpelleHo  npsmMoe  B3aMmogencteume  C
amMepUKaHCKMMM MHBECTOPaMMU.

B cnyyae npuHATMA  pelleHWA  opraHamwu
ynpasneHus KomnaHWM O B3auMOAENCTBUM C
aMepUKaHCKMMM MHBECTOPaMM, OHO peasiu3yeTcs

TONbKO npu yyacTum amMepUKaHCKOro
NpodeccMoHaNbHOIO YYaCTHUKA PbIHKA LEHHbIX
bymar, 3aperncTpmMpoBaHHOro n

cooTseTcTBYlOWEro TpebosaHuam Komuccum no
LeHHbIM Bymaram n 6uprkam CLUA.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

If the Company's governing bodies decide to engage with
U.S. investors, they will only do so with the participation
of a U.S. professional securities market participant that is
registered and meets the requirements of the SEC.

5 OCHOBHbIE PUCKU, CBA3AHHBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B PUHAHCOBbIE FINANCIAL INSTRUMENTS ON THE INTERNATIONAL
UHCTPYMEHTbBI HA MEXXAYHAPO4HbIX FINANCIAL MARKETS
DPUHAHCOBbIX PbIHKAX

5.1. MNHBeCTMUMOHHDbIE PUCKK No obauraumam / Investment risks on bonds/long-term debt liabilities
AONTOCPOYHbIM A0NroBbIM 06513aTEeNbCTBAM

5.1.1  KpeauTHbIN puck Credit risk
KpeauTtocnocobHocTb JONXKHMKA ponxHa The creditworthiness of the debtor shall be taken into
YUMTbIBATBCA MNPU MPUHATUM WHBECTUUMOHHOrO account when making an investment decision. It is
peweHus. Heobxoaumo obpalwatb BHMMaAHWE Ha nhecessary to pay attention to credit ratings (assessment
KpeauTHble PENTUHIU (oueHky of the debtor's financial solvency) issued by independent
NnaaTeXKecnocobHOCTU A0/XKHMKA), BbiMycKaemble rating agencies.
HEe3aBUCUMbIMM PENTUHIOBLIMW areHTCTBaMM.

51.2 Ba/lOTHLIN PUCK Foreign Exchange Risk
Mpu npoaaxke obavraumm go norawenna When a bond is sold before maturity, the cost of fixed
CTOMMOCTb LEHHbIX bymar ¢ ¢uKcnpoBaHHOM income securities may decrease if the interest rate on
CTaBKOM O0X04a MOXKeT CHM3MTbCsA, ecanm  bonds with a comparable maturity increases. To the
NPOUeHTHass CTaBka no  obauraumsm ¢ contrary, bonds will go up in price if the interest rate on
CONOCTaBMMbIM CpOKOM obpauwieHus pacteT. M1 bonds with a comparable maturity decreases.
HaobopoT, obanrauMmM BbIpacTyT B LEHe, ecau
NMPOUEHTHaa CcTaBka no  obavraumam  c
COMOCTaBMMbIM CPOKOM 06paLLLEHUSA CHU3UTCA.

5.1.3 PucK inKBnaHocTu obavraummn Bond liquidity risk
Ha HUW3KONMKBMAHOM pbIHKe cywecTsyeT puck On a low liquid market, there is a risk that certain bonds
HEBO3MOXKHOCTU npoaaxKu onpegeneHHblx may not be sold and will have to be held until maturity.
obauraymii, W uUx nNpuaeTca gepxaTb A0
roraweHms.

5.2. MHBECTULMOHHDbIE PUCKU NO aKLUAM Investment risks on shares

5.2.1 PbIHOYHbIV PUCK Market risk
Ha cTtoumocTb akuuii BaualoT pasamdHble  Various factors affect the value of stock, including the
daKTOpbI, BK/ItOYaA 6usHec-HanpasneHne business line of the respective company, market
COOTBETCTBYHOLLEN KOMNaHUW, pblHOYHYtO  conditions and the general political environment.
KOHDBIOHKTYPY M MOJNTMYECKYI0 OOCTAaHOBKY B
uesiom.

5.2.2  KpeautHbI puck Credit risk

AKUMOHepPbI BRafelT Aosiel B KOMMaHuMW. ITO

Shareholders own a share in the company. This means
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O3Ha4aeT, 4YTo UX CbVIHaHCOBbIe B/1IOXKEHNA moryT
OKa3aTbCA 6ECHOI163HbIMM, 0COb6eHHO ecnn
KOMMNaHUA CTaHOBUTCA 6aHKpOTOM.

PUCK AMKBUAHOCTU KL

Ha HW3KONMKBUOHOM pPblHKE MOryT BO3HUKaTb
PUCKK, CBA3AHHbIE C HEBO3MOMKHOCTbIO MPOAAXKM
aKuuMii 6e3 cylwecTBEHHbIX MoTepb (M3MeHeHWi
CTOMMOCTU aKTMBa).

MHBECTULMOHHDbIE PUCKM MO MHBECTULMUOHHBIM
doHpgam

PUCKM NO Nasm MHBECTULIMOHHOTO doHAa

PWCKM Mo naam MHBECTULMOHHOIO $oHAA 3aBUCAT
OT  WHBECTULUMOHHON NOAUTUMKM  oHOa MU
PbIHOYHOM KOHBIOHKTYpbI.

Man wHBECTUUMOHHOTO (OHAA MOMHO, Kak
npaswio, NpoaaTtb B t060e Bpems, Npu 3TOM Ha
NPaKTUKe OHM NPUHOCAT NPUBLIIL NPU YCAOBUM
BNAAAEHUA UMW B TEYEHWNE ONTENLHOTO Nepuoaa
BpemeHun (B cpegHem oT Tpex seT u bonee), 3a
NcKItouyeHnem GoHLO0B AEHEKHOTO PbIHKA.

Hanorosble pacyetsl
HanoroBbili peXxnum, NpMMeHsieMblii B OTHOLLIEHMM
NpubLIAN OT MHBECTUUMOHHbLIX (OHO0B, MOXET

BapbMpoOBaTbCA B  COOTBETCTBMM C  TUMNOM
WMHBECTUUMOHHOrO doHAa.

PuUcku npu UHTepHeT-TpeiiauHre

Mpn BbICTaBneHMU 3aABOK KimeHTOM 4yepes
TOProBble CUCTEMbI CYLLECTBYIOT creaytowme
pUCKN:

- NPU BbICOKOM MWHTEPHET-TpaduKe moryT
BO3HMKHYTb 3aZ€PKKM B AOCTYyNE K AaHHbIM

y4YeTHom 3anucu KnueHta n3-3a
OrpaHMYEHUI  MPOMYCKHOW  CMOCOBHOCTU
CUCTEMDbI;

- Ha CKOPOCTb OTK/IMKA CUCTEMbI MOTYT

OKa3aTb HeratnpHoe BOSAeﬁCTBMe ycnosuA
BON1IAaTU/IbHOCTU PbIHKA,

- nepeboii B pabote uM/MAM  3a4EPHKKK
cucTembl B pesynbrarte cboes
3/1EeKTPONUTAHUA, NPOrpamMmmMHbIX cboes nan
BbICOKOI TOProBOM aKTUBHOCTY;

- B nepunona NOBbILWEHHOM BOMATUIBHOCTU (3T0
CTaTUCTUYECKMI NnoKa3aTeib,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

that their financial investments may be of no avail,
especially if the company goes bankrupt.

Shares liquidity risk

On a low-liquid market, there may be the risks associated
with the impossibility of selling shares without significant
losses (changes in the value of an asset).

Investment risks for investment funds

Risks on participation units of an investment fund
Risks on participation units of an investment fund depend
on the fund's investment policy and market conditions.

Participation units in an investment fund may commonly
be sold at any time, while in practice they are profitable
if held for a long period of time (on average for three
years or more), with the exception of money market
funds.

Tax calculation
The tax treatment applied to the profits from investment
funds may vary according to the type of investment fund.

Online trading risks

The following risks are associated with the Customer
placing orders via trading systems:

- high Internet traffic may cause delays in accessing
the Customer's account due to limitations in the
connection capacity;

- the system response speed may be negatively
affected by market volatility conditions;

- interruption in operation and/or system delays as a
result of power failures, software failures or high
trading activity;

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of price
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5.4.2.

F R E E DOM PeanameHm OKa3aHus 6POKePCKUX (a2eHMCKUX) Regulations on provision of brokerage (agency)
BROKER ycaye Ha peiHKe yeHHbix byma services on the securities market

XapaKTepusyoLmii TEHAEHUMIO
M3MEHUYMBOCTU LEHbI) MOMET BO3HWKHYTb
npobsiema HEBO3MOMXKHOCTM  PasMecTUTb
3asBKY Ha MOKYMKYy MAW npoaaxy, 1Mbo ee
HecBoeBpemMeHHOMN noaauu;

- HeucnpaBHOCTb o0bopyaoBaHus, cboli B
pabote nporpammHoro  obecneyeHus,
npobaema co cBA3blO, SHEProcHabKeHneMm,
MHble NPUYMHBbI TEXHUYECKOrO XapaKTepa, B
pesynbTaTe yero nogadva MopyyeHna moxer
OKa3aTbCA HEBO3MOMKHOW B ONpeaeneHHbIN
MOMEHT  BpemeHKn, nnbo lopydyeHue
KnneHta moxeT OblTb He UCNOAHEHO
(4acTMYHO MM NONHOCTBIO) MM UCNONHEHO
He B COOTBETCTBMMU C YKa3aHMAMN KnneHTa;

- 3a4eprKKa KOTUPOBOK, CHUXeHUne
NPoOu3BOANTENIbHOCTU CUCTEMbI, a TaK¥Ke
apyrme daKTOpHI, 3aBucALme oT
KOMMbIOTEPHON  cucTemMbl U UHTepHeT-
nposanaepa, U Haxo4AWMECA BHE KOHTPOANSA
KomnaHuu;

- cosepleHne KnneHTom cayyaliHbix ownbokK
npv nogade MopyyeHus (nogaya NopyyeHns
KnneHTom He B COOTBETCTBMM C ero
OEeNCTBUTENbHBIMW HAaMepPeHUAMMU), B TOM
yncne, NO NPUYNHE HeZOCTaTOYHOrO 3HAHWA
KnneHTtom nopsaaxa 3KcnayaTaumu
MHOOPMAUMOHHOM  TOProBOM  CUCTEMBI
n/man HeA0CTaTOYHbIX NpaKTUYecKmx
HaBbIKOB;

- HECaHKUMOHUPOBAHHbIN AOCTYN TPETbUX /UL,
K Pabouemy mecty KnueHTa, coBeplueHue
aenctBuin Ha Pabouyem mecte KnameHTta ¢
ucnosb3oBaHnem KntoueBoro HocuTens
/MM napona, UHbIX KOHOUAEHLMANbHbIX
AaHHbIX KiveHTa Anuom, He UMerLLMm Ha
TO NOSIHOMOYMIA.

HacTtoAwwmm KnneHT BbipakaeT cornacue C Tem, Yto
OH O3HaKOMWACA W MOHAN  WHPOpMaLMIO,
N3N0XKeHHYo KomnaHmei B [leknapaunm o puckax,
CBA3AHHbIX C OCYLIECTBJAEHMEM onepaumii Ha
pbIHKEe UeHHbIx 6ymar (MpunoxeHne 4), KoTopas
6bina npegoctaBiaeHa KauvewTy B npouecce
OTKpbITUA CueTa. [laHHaa uHbOpPMaLMA TaKxke
[OCTynHa Ha BebcaiiTe KomnaHum.

volatility), there may be a problem of impossibility
to submit an order to buy or sell, or its late
submission;

- equipment failure, software failure,
communication and power supply problems, other
technical reasons, as a result of which the
submission of the Order may be impossible at a
certain point in time, or the Order of the Customer
may not be executed (partially or completely) or
executed not in compliance with the instructions of
the Customer;

- delayed quotations, decreased system
productivity, as well as other factors that depend
on the computer system and the Internet provider,
and are beyond the control of the Company;

- the Customer makes random errors when
submitting the Order (the Customer submits the
Order not in accordance with his actual intents),
including due to insufficient knowledge by the
Customer of the procedure for operating the
Information Trading System and / or insufficient
practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at the
Customer's Workplace using the Key carrier and/or
password, other confidential data of the Customer
by a person who does not have the authority to do
so.

The Customer hereby agrees that he has read and
understood the information set forth by the Company in
the Risk Disclosure Statement regarding the risks
associated with operations on the securities market
(Annex 4), which was provided to the Customer in the
process of opening an Account. This information is also
available on the Company's website.
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

6 K/IMEHTCKUE NOPYYEHUA U OTYETHOCTb CUSTOMER ORDERS AND COMPANY REPORTING TO

KOMIMAHUWU MNEPEL K/IMEHTOM THE CUSTOMER

6.1. KomnaHua npuHumaet NopyyeHus ot KnueHtos Ha The Company accepts Orders from the Customer to
COBepLUEHME TOProBbIX M HETOProBbIx onepaunii B perform trading and non-trading operations at any time
ntoboe spems n ucnonHset MNopyyerHusa B TeueHne and executes Orders during the Company's working
paboyero BpemeHuM KomnaHwuu, yKasaHHoro Ha hours indicated on the Company's website
Bebcaite Komnanun (www.ffin.global), ¢ yuetom (www.ffin.global), taking into account the operating
peXnma paboTbl TOProBbIX MOLWAA0K. hours of trading platforms.
KAneHT moKeT onpeaenntb ycnosusa, npu kotopbix  The Customer may determine the conditions under
MNopy4yeHune B OTHOLWEHUMU CAENKK Ha which the Order in respect of the transaction on the
Perynupyemom pbiHKE A0/MKHO uMcnonHAaTbea.  Regulated Market shall be executed. The following main
Crout OTMETUTb cnepyrowme ocHoBHble types of conditional Orders should be noted:
Mopy4yeHus noa ycnosmem:
NopyueHne "Take Profit" — TMopyyeHne ana "Take Profit" Order —an Order for fixing the Customer's
duKkcaumm npubbinm KnuneHta. MopydeHune Takoro profit. The Order of this type shall be activated at the
TUMa aKTUBUPYETCA B MOMEHT AOCTUXKEHMA LeHbl, moment when the price indicated in the Order is reached
3agaHHon B [lopyyeHun, wwucnonHaetrca no and executed at the market price of the financial
PbIHOYHOM LeHe ¢GUHAHCOBOro MHCTPYMeEHTa Ha instrument prevailing at the time of execution. The
MOMEHT NCNONIHEHMS. PbiHOYHaA ueHa market price may be lower or higher than the price
WUCNONHEHNS MOXKET OT/IMYATLbCA KaK B MeHblyto, specified in the Order.
TaK 1 B BOJIbLUYIO CTOPOHY OT LeHbl, YKa3aHHOW B
MNopy4yeHun.
NopyueHne "Stop Loss" — TlopyyeHne ana "Stop Loss" Order — an Order for reducing losses of the
COKpalieHua  ybbiTKOoB  KnueHTta. NopyyeHne Customer. The order of this type shall be activated the
TAKOro TMMA aKTUBUPYETCA B MOMEHT AOCTUXKeHMA moment when the price indicated in the Order is reached
LeHbl, 3agaHHON B Mopy4yeHuu, u ucnonHsaetca no and executed at the market price of the financial
PbIHOYHOM LeHe (UHAHCOBOrO MHCTPYMEHTa Ha instrument prevailing at the time of execution. The
MOMEHT WCNONIHEHMS. PbiHOYHaA ueHa market price may be lower or higher than the price
WUCMONHEHNS MOXKET OT/IMYATbCA KaK B MeHblyto, specified in the Order.
TaK 1 B 60bLUYIO CTOPOHY OT LEHbI, YKa3aHHOM B
MNopy4yeHun.
NopyueHue "Limit" — akTMBaumnen aaHHoro tvna “Limit" Order — an Order of this type shall be activated
MopyyeHna sABAseTCA AOOCTUXKEHMe 3HadeHus the moment when the price indicated in the Order is
LeHbl, YKasaHHon B [MopyyeHun. Mpu atom, He reached. The Order shall be executed at the value of the
OorpaHnYMBanch YC/IOBUAMM BblcOKOM price indicated in the Order or at the best market price
BOMIATU/IBHOCTM  OMHAHCOBOrO  WMHCTpymeHTa, prevailing on the date of actual execution
OonepauMoHHOM  3aZepXKKM, HegoctatoyHocT notwithstanding the conditions of high volatility of the
npegnoxeHna no ¢uHaHcoBoMy MHCTpymeHTy, financial instrument, operational delays or insufficient
Mopy4yeHune ByaeT NCNONHEHO MO 3HaYeHuto LeHbl,  supply of the financial instrument.
yKasaHHoi B [lopyyeHun nmbo no Hawmaydwwein
PbIHOYHOM LeHe, CNOMMBLUEMCA Ha MOMEHT
baKTUYeCKoro NCNoNHeHus.

6.2. KnneHTt Hanpasnset 8 KomnaHuto MopyyeHna Ha The Customer sends to the Company the Orders to

coseplueHue cOenoK c bUHaHCOBbIMM
WMHCTPYMEHTaMM CaeaytoWwmmm cnocobamm:

execute transactions with financial instruments in the
following ways:
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(a) npu nomowm Cuctem UHTepHeT-TpelanHra

(onmcan B nyHkte 10  HacToswero
PernamexTa);

(b) no TenedoHy;

(c) B NUCbMEHHOM dopme yepes
aBTOPU30BAHHYIO  3/IEKTPOHHYID  MouTy
KnueHnrTa.

Mpu 3aknoyeHUn caenkn npu nomouwy Cucrem
NHTepHeT-TpenguHra KnmeHT camocToAaTesnbHO
(be3 HenocpeacTBeHHOro y4yactva Tpeiaepa)
dopmumpyeTt 1 HanpasasaeT KomnaHuu nopyyeHue
Ha 3aKntoveHne KomnaHuen onpeneneHHon
CAENKU B MHTepecax KnveHTa ¢ ncnosib3oBaHMEM
NpPAMOro [AoCTyna K pblHKamM Ha OCHOBaHWUK
WMHCTPYKLMM NONb30BATENA CUCTEMDI.

Mpu 3aKkntoyYeHUn caenku no tenedoHy wMaM B
nucbmeHHol ¢dopme KameHT HasbiBaeT Tpenaepy
cnepylowyro MHOOPMAUMIO B YKA3aHHOM HUXKe
nopagke:

(1) Csoto pammaunto, ms, OTYECTBO;

(2) Homep Cueta;

(3) TuKkep ueHHoM Bymaru;

(4) Tun 3asBKM (/IumUTMpOBaHHAA, PbIHOYHas,
Cron);

(5) CropoHy 3aaBku (MokynKa, MpoaarKa);

(6) KonwnuectBo LEeHHbIX bymar;

(7) LleHy 3adABKu;

(8) CpoK, Ha KOTOPbII BbICTaBAAETCA 3anABKa.
Mopy4yeHue no TenedoHy
Mocne nony4yeHusa BCEn HeobxogMmoin

nHpopmauum no TenedoHy Tpengep AOMKeH
NoOBTOPMTb NapameTpbl 3a8BKN KnneHTy.

(1) Mpu vycnosuu, uyTO Tpeiaep MOBTOPUA
napameTpbl 3asBKM BEpHO, Ha 3anpoc o

NOATBEPKAEHUN Knuent OONIKEH
npousHectu: "Moareepxaato”.
(2) B cnyvae HeBepHOoro nosTOpPEHUA

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(a) using Online Trading Systems (described in clause
10 of these Regulations);
(b) by telephone;

(c) inwriting through the Customer's authorized email.

When concluding a transaction using Online Trading
Systems, the Customer independently (without trader’s
direct assistance) forms and submits an order to the
Company to make certain transaction in the Customer’s
interests using direct access to the markets based on the
system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following information to
the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);

(6) Number of securities;

(7) The order price;

(8) The term for which the order is submitted.

Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters of the
order to the Customer.

(1) Provided that the trader repeated the parameters
of the order correctly, the Customer has to say: "l
confirm" to the confirmation request.

(2) If the order parameters are repeated incorrectly,
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nMapameTpoB  3adABKM, Ha 3anpoc O
NOATBEPXKAEHUU KnueHT LONKEH
npousHectn: "HesBepHo" U  NOBTOPHO
Npoun3HecTu KOPPEKTHblE napameTpbl
3asBKM.

Mocne noaTeepXAeHUA Tpengep cosepliaeT

COENKY.

M1cbmeHHoe nopyveHune

Mocne coBeplueHunA caenkm Tpelipep

UHoopmmpyeT KaneHTa o6 MCNONHEHUU 3aABKK
nyTem OTMNPaBKM OTBETA HA 3/IEKTPOHHYKO MOYTY
KnuneHTa, 3aperucTpMpoBaHHYHO B
MHOOPMALMOHHOM CUCTEME, B KOTOPOM YKasblBaeT
KOJIMYECTBO LEHHbIX Bymar M LeHy WUCNOJHEHWUs,
ecnn caenka 6oln1a UCNOMHEHA B TOT XK€ MOMEHT.
Ecan uvcnonHeHue caenku 6bl1o nosgHee, TO
KnneHT nonydaetr wHoopmaumio ob6o  Bcex
napameTpax UCMONHEHUA caenKkn s bpokepckoro
Otyera.

Mpu ucnonHeHun [MopyyeHuit ot  KaveHTa
KomnaHua  peictByeT B COOTBETCTBUM  C
MNpasunamu BegeHua busHeca MOLA.

B cootseTcTBuM C lMpaBunamu BeaeHus BusHeca
M®LA, npu BbINOJHEHUN KAKOW-TMHO TPaH3aKLLMK
ana Knventa, KomnaHua [OMKHA NpeanpuHATb
BCE  [AOCTATOYHble WarM  gas  NoJyyYeHus
Hauayywero BO3MOMHOIMO  pesynbTaTa  Ans
KnmeHTa ¢ y4eTom JoCTynHON MHbOpMaLuu.

Yeegomnenve 06 ucnonHeHun [lopyyeHna c
UHbOpMaLMeEld  OTHOCUTENIbHO  BbIMNOAHEHUA
Kaxgoro [MMopydeHns KnaneHTa [0MAXHO 6bITb
HanpasneHo KauveHTy HafexHbim cnocobom
nocne MOATBEP)KAEHWUA OT TpeTbell CTOPOHbl O
COBEPLLEHMM CAELKM, HO HE No3aHee, Yem yepes 2
(nBa) paboumx AHA Nocne UCNONHEHWA NOPYYEHUS.

KomnaHua BnpaBe oOTKa3aTb B BbINOJHEHUU
MopyyeHus KnueHTa, ecam Takue MNopyveHus
BEAYT WAM MOTYT MPUBECTU K HApYLIEHUAM
3aKOHOAATENbCTBA,  KOTOpPbIM  AEeATe/IbHOCTb
KomnaHuu perynmpyetca. KomnaHuus Bnpase
npegnpuHMMath  obble  aencTena, KoTopble
nocymTaer HeobxoaumbIMM AnA  cobnogeHus
COOTBETCTBYHOLLMNX TpeboBaHWi
3aKOHOAATENbCTBA.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

the Customer has to say: "Incorrect" to the
confirmation request and repeat the correct order
parameters.

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the number of
securities and the execution price, if the transaction was
executed at the same moment. If the transaction is
executed later, the Customer receives information about
all parameters of the transaction execution from the
Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct of
Business Rules.

In accordance with the AIFC Conduct of Business Rules,
when making any transaction for a Customer, the
Company shall take all sufficient steps to obtain the best
possible result for the Customer, taking into account the
information available.

The notification on the execution of the Order with
information regarding the execution of each Order of the
Customer shall be sent to the Customer in a reliable way
after confirmation from a third party about the execution
of the transaction, but no later than 2 (two) working days
after the execution of the order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the Company's
activities. The company has the right to take any action
that it deems necessary to comply with the relevant legal
requirements.
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KnuneHT Bnpase nogaTtb [llopyyeHue Ha BbIBOA,

OEHexHbIx cpeacts co csoero Cyeta npwm
OTCYTCTBUM 3340/1KEHHOCTH, 06s3aTennbCTB
KnuneHta nepeg Komnanuei, nmbo
3a6/10KMPOBaHHbIX aKTMBOB, a TaKkKe nocne

BO3MeLLEeHMA BCeX 3aTpaT U PacxoaoB, CBA3AHHbIX
C [AaHHbIM nepeBoAOM. [leHeXKHble cpeacTsa
O6yayT HanpaBieHbl Ha nepeBos 6Ge3HaNUYHbIM
cnocobom Ha 6aHKOBCKMA  cyeT  KnueHTa,
YKasaHHbI® B JINMHOM KabuHeTe KnveHTa B
Cucteme UHTepHeT TpenauHra, B TedeHune 5 (natum)
pabounx gHen c MomeHTa noayyeHus KomnaHuven
nognucaHHoro Knnentom lMopyvyeHnA Ha BbIBOA
LeHeHbIX cpeacTs.

MNognucanue T[lopyvyeHnAa npousBoauTCA 4epes
OAHOPa30BbIA CMC Kog, Hanpasnsembld Ha
aBTOPWM30BaHHbIN MOBWUbHBLIN HOmep KnueHTa,
yKa3aHHbIN Npu pernctpaunmn KnneHra.

MopyyeHue KnneHTa o BbIBOZE AEHENKHbIX CPEACTB
cynTaeTca NCNONHEHHbIM KomnaHwuei
Hag/ieXalmm ob6pasom C MOMEHTa NoAauu
KomnaHuei nnaTexkHOM MHCTPYKUMK Ha cnucaHue
[EHEXHbIX  CpeacTB B COOTBETCTBYHOLLYHO
¢dMHaHCOBYIO opraHusaumio (6aHk).

McnonHeHne n/uan cpok BbINOAHEHMSA 6GaHKamu
NAATEXHbIX MHCTPYKLUMI NO NepeBoay AEHEKHbIX
cpencts KnveHTa, nogaHHbix KomnaHumen, a Takxke
nocaeayroLLee 3a4ncieHNe AEHEKHbIX CPEACTB Ha
6aHKOBCKMUI cueT KaneHTa, yKasaHHbI KaneHToB B
nopyyeHmn KnmeHTa Ha BbIBOA AEHEXHbIX
CPeACTB, 3aBUCUT OT CPOKOB M NopsaKa 06paboTku
MAATEXKHbIX MOPYYEHUN CO CTOPOHbI GUHAHCOBBIX
OpraHu3aLMi, y4yacTBylOWMX B OCYLLECTBNEHMUM
nepesosa, B TOM yucne H6aHKoB-
KOPPEeCcnoHAEHTOB.

ExkeaHeBHo KomnaHua npegocTtaBnsetr KaveHTty
Bpokepckue otyeTbl. OTYETHI NPEAOCTABAAIOTCA B
TeyeHue pabouyero AHA, CleayloWEro 3a AHEM
coBepLleHMA TOProebix onepauuii. OTYeT MoxKeT
6bITb No/ly4eH nocpeactsom Cuctembl MHTepHeT
TpenguHra.

Mo TpeboBaHWo KaveHTa KomnaHMSA MOKeT
npegocTtasuTb OTYETbI 33 ONpeae/ieHHbIN Nepuoa,.
Cpok npepoctasneHna OtyeTa 3a nepuog,
coctaBnseT He bonee 5 (nNATn) paboumx aHen c

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer has the right to submit the Order to
withdraw funds from its Account, in the absence of debts,
the obligations of the Customer to the Company, or
blocked assets, as well as after reimbursement of all costs
and expenses associated with this transfer. The funds will
be sent for transfer by non-cash method to the
Customer’s bank account specified in the Customer’s
personal account in the Internet Trading System, within 5
(five) business days, starting from the date the Company
receives the Order signed by the Customer to withdraw
the Funds.

The Order is signed through a one-time SMS code sent to
the Customer's authorized mobile phone number
specified during the Customer's registration.

The Customer's Order to withdraw the funds is
considered duly executed by the Company, starting from
the moment the Company submits a payment instruction
to write off the funds to the relevant financial institution
(bank).

Execution and/or the deadline for the banks to fulfill the
payment instructions for transfer of the Customer’s funds
submitted by the Company, as well as subsequent
crediting of the funds to the Customer’s bank account
specified by the Customer in the Customer’s Order to
withdraw the funds, depends on the timing and
procedure for processing payment orders by the financial
organizations  involved in  transfer, including
correspondent banks.

The Company provides the Customer with Brokerage
Reports on a daily basis. Reports are provided during the
working day following the day of trading operations.
Report may be received via the Online Trading System.

At the Customer's request, the Company may provide
Reports for a certain period. The deadline for submitting
the Report for the period is no more than 5 (five) working
days from the date the Company receives a written
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MOMEHTa noayyeHuA KomnaHuelt nucbmMeHHOro
3anpoca co CTOPOHbI KnneHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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Regulations on provision of brokerage (agency)
services on the securities market

request from the Customer.

6.11. KnueHT MOXeT Bblpa3uTb cBoe Hecornacve ¢ The Customer may express his disagreement with the
npepoctasneHHol B OTyeTe MHopmaumel nytem  information provided in the Report by sending a written
Hanpas/eHuA NMUCbMEHHOTO Bo3paxkeHua objection to the Company no later than 3 (three) working
KomnaHuu He nosgHee 3 (Tpex) pabounx aHen ¢ days from the date of sending the Report to the
Aatbl otTnpasku OtyeTa KnueHty. B cnyyae, ecnm  Customer. If the Customer has not sent a written
KNneHT He HanpaBuA NMCbMeHHOoe Bo3parkeHue B objection to the Company within the specified period,
KomnaHuo B TeyeHMe yKasaHHOro cpoka, Otyer the Reportis considered to be accepted by the Customer
cyMTaeTca NPUHATbIM KnneHTom 6e3 3amevannin 1 without comments and the Customer expresses his
KnuneHT BbipaykaeT cBoe NnosHoe cornacue no scem  unconditional agreement with all items specified in the
nosnumMam, ykasaHHbiM B nosydyeHHom Otyete. Report received. The Customer may send an objection in
KaneHT MoXKeT HanpaBuTb Bo3pakeHne B  electronic from an authorized e-mail or through the
3/1eKTPOHHOM BMae C aBTopusoBaHHoi  Online Trading System, as well as personally submit an
SNIeKTPOHHOM MouTbl  MAM  4epe3s Cuctemy objection to the Company in writing in accordance with
NHTepHeT TpehamnHra, a Takke amyHo B the Dispute Settlement Procedure described in section
NUCbMEHHOM BMAae NpeacTaBuTb Bo3parkeHue B 20 of these Regulations.

Komnanuio B cootBetrcTBMM ¢ [Mopagkom

paspeleHma cnopos onucaHHom B pasgene 20

AaHHoro PernameHTa.

TMPABUJIA COBEPLLUEHWNA CAEJIOK C MARGIN LOANS TRANSACTIONS RULES
7 NCNOJ/Ib30OBAHUEM MAPXWUHA/IbHbIX

3AAMOB

7.1. Ha ycnosuax [MpunoxeHus 7 K Hactoswemy The Company may provide the Customers with loans for
PernameHTy KomnaHua moxeT npegocTaBnAatb making transactions for the purchase and sale of
KnneHty 3alimbl ana coseplieHua cgenok no financial instruments in the absence of the necessary
Kynae-npogaske puHaHcoBbIX MHCTPyMeHTOB nNpu  funds and financial instruments for this (the "Margin
OTCYTCTBUM Yy Hero Heobxoammbix ans 3storo Loans") in accordance with the terms of Annex 7 hereto.
AEHEXKHbIX CPeACTB U GPUHAHCOBbIX MHCTPYMEHTOB
(nanee — "MapxcuHanbHele 3alimbr").

MNpepocTasneHne MapKUHaNbHbIX 3aMmoB  Provision of Margin Loans is the right and not an
ABNAETCA nNpaBoM, a He obs3atenbctBom obligation of the Company. For the avoidance of doubt,
KomnaHuu. Bo nsbexkaHme comHeHmnn Komnanua the Company has the right to refuse to provide a Margin
MOMKEeT OTKa3aTb B npegocrasneHmn  Loan.
Map»KMHaNbHOro 3aima.
MopAgok coBepLleHus TaKuX caenok  The procedure for making such transactions is governed
perynupytotcsa Npasunamum coBepleHus caenok ¢ by the Margin Loans Transactions Rules in accordance
MCNONb30BaHUEM MapKMHaAbHbIX 3aMmoB  with the Annex 7 to these Regulations. The possibility to
cornacHo [punoxeHua 7 K HacToawemy use Margin Loans is the right and not an obligation of the
PernameHTy. Bo3MOMXHOCTb Mcnonb3oBaHua  Customer.
Map’KMHaNbHbIX  3alMMOB  SIBAAETCA  MPaBOM
KnneHTa, a He ero 06a3aTeIbCTBOM.

8 MMPABUJIA COBEPLLUEHUA CAEJIOK, DERIVATIVE TRANSACTIONS RULES

ABJIAIOLNXCA NTPOU3BOAHbIMU
PUHAHCOBbIMU UHCTPYMEHTAMMU
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Ha ycnosuax [lMpunoxeHna 13 K HactoAwemy

The Company may provide the Customers with services

8.1 PernameHTy KomnaHua moxKeT npeaoctaBnatb in relation to the derivative transactions in accordance
KnneHTy BO3MOXKHOCTb coBeplleHua caenok, with the terms of Annex 8 hereto.

ABNAIOLWMXCA  NPOU3BOAHbIMM  PUHAHCOBLIMM
MHCTPYMEHTaMM.

8.2, MopAagok coBeplweHuA caenok, asndwowmxca The rules applicable to derivative transactions are
NPon3BOAHbIMKU GUHAHCOBLIMM MHCTPYMeHTamu, specified in th3 Regulations and provisions of the Annex
perynupyroTca  Hactoawum  PernameHTom U 13 hereto.
nonoxeHmamm [MpunoxkeHma 13 K HacToAwemy
PernameHTy.

9 YYET, XPAHEHUE U UCINOJIb3OBAHUE RECORDKEEPING, SAFEKEEPING AND USING THE
AEHEXHbIX CPEACTB U ®UHAHCOBbIX FUNDS AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB

9.1. KomnaHua HacToAwmMm 3asBnseT, 4to oHa The Company hereby declares that it record-keeps,

OCYLLECTBAAET XPaHEHUE, yYeT U UCMOJb3oBaHue
AeHEeXHbIX cpeacTB U GUHAHCOBbIX MHCTPYMEHTOB
KnveHta Ha cneumanbHoM cuyeTe KomnaHuwu
(nanee —"Kauenmckuli cyem KomnaHuu")
OTAENbHO OT CBOWX COOCTBEHHbIX [AEHEMXKHbIX
CpeAacTs  GUHAHCOBbIX MHCTPYMEHTOB.

KomnaHua [ep)KUT AOeHeXHble cpeactsa M
bUHAHCOBblIE WHCTPYMEHTbl HAa  CreuuanbHbIX
KNMEHTCKNX cyeTax (oMHMBYCHBIX

(0bbegnHeHHbIX) cuyeTax), OTKPbITbIX Y TPETbUX
/u.  Ucnonb3oBaHWe O06bEAUHEHHbIX CYETOB
MOKET MPUMBOAUTb CMELUEHWIO CPeacTB U
$MHAHCOBbIX MHCTPYMEHTOB, BK/IlOYas CBA3aHHbIE
C HUMM BbInAaThl. Mpy aTom KomnaHus 06s3yeTca
obecneynTb HaZnexalyuni yyeT BCEX
npuynTaowmxcs KnmeHTy cpeacts u GUHaAHCOBbLIX
WMHCTPYMEHTOB.

B stom cnyvyae Komnanua rapaHtupyeT KnueHty

cnepyiollee:
- KomnaHua BegeT  BHYTPEHHMI  yuyeT
OEeHEeXHbIX CpeacTB M GMHAHCOBbIX
WMHCTPYMEHTOB BCeX KAMEHTOB, aKTuBbl

KOTOPbIX  XpaHATCA B
YYETHbIX OpraHu3aLmax.

- y KoMnaHuM MmetoTcs cucTeMbl KOHTPOAS,
nossonaoLme BECTU BHYTPEHHMI
pasfenbHblit y4eT OeHEXKHbIX CPeacTs M
GUHAHCOBbLIX  MHCTPYMEHTOB  KayKAoro
KnmeHTa Ha XpaHeHUN y TPeTbUX uL,

- KomnaHua Ha  perynsapHoit  ocHoBe
NPOBOAMT CBEPKY MeXAay CO6CTBEHHbIMM
BHYTPEHHMMM CYETAMM M CHETAMMU TPETBUX
1L,  KOTopble  JepKaT  OeHeXHble

BbllWECTOALNX

safekeeps and uses the Customer’s funds and financial
instruments in a special Company’s account (the
"Company’s Customer Account") separately from its own
funds and financial instruments.

The company keeps the funds and financial instruments
in special customer accounts (omnibus (pooled)
accounts) opened with third parties. Use of omnibus
(pooled) accounts may lead to mixture of funds and
financial instruments including any associated payments.
Whereas the Company undertakes to procure prudent
accounting of the Client's funds and financial
instruments.

In this case, the Company guarantees the following to the

Customer:

- The Company maintains internal accounting of
funds and financial instruments of all Customers
whose assets are safekept with higher depository
organizations.

- the Company has control systems that allow
maintaining separate internal accounting of funds
and financial instruments of each Customer kept
with third parties.

- The Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds and
financial instruments of the Customers.
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cpeactea M ¢MHaHCOBbIe MHCTPYMEHTbI

KnuneHTosB.

- KomnaHua /Cy6-6pokepoB a MMeEHHO
nosmumnii  KomnaHum u KnueHToB BO
BHyTpeHHem yyeTe Cyb6-KactogmaHos/Cy6-
bpoKkepoB, @ TaKkKe  COOTBETCTBMA
OTpa*KeHuA CYMMapHOro COCTOAHUA

Mmywectea Ha KAMEHTCKMX cyeTax no
CYMMapHOMY CcOCTOAHUIO no3suumn Cy6-
KactoamaHa/Cyb6-6pokepa B PeecTpe nau 8
YNO/IHOMOYEHHOW OpraHn3aLmu.

- JeHexHble cpeactBa M $UHAHCOBbIE
WMHCTPYMEHTbI KAnMeHTa MoryT XpaHuUTbCA B
opucamkumax 3a npegenamm  MOLA.
PbIHOYHaA NpaKTUKa, BOMNPOCbl NPAaBOBOro
peryanpoBaHuns duHaHcoBOW
HECOCTOATENIbHOCTM M 0b6WMA nNpaBoBOM
PEXMM B YKa3aHHbIX LOPUCONKLUAX, MOTYT
OT/INYATBLCA OT peXxnma, NPUMEHSAEMOro B
M®LUA.

KomnaHuAa npuHMMaEeT BCe 3aKOHHbIE U pa3ymHble
Mepbl Mo BbIOOPY 1 NpoBepKe BaHKOB, B KOTOPbIX
Haxo4ATCA AeHeKHble cpeacTBa KaueHwta, M
KactogmaHos (aenosutapues)/Cy6-6pokepos, B
KOTOPbIX XPaHATCA (UHAHCOBbIE WMHCTPYMEHTDI
KnneHTa, 4tobbl YA0CTOBEPUTLCA, UTO AEHEXHbIEe
CpeAacTBa U GUHAHCOBbIE MHCTPYMEHTbI KaneHToB
pasyMHO 3allMLLEHbl, B TOM Yncae oT GUHAHCOBOM
HECOCTOATEIbHOCTM TaKUX TPETbUX NnLL. KoMnaHus
nepuognyeckn npoBOAUT MPOBEPKY XpaHEeHuA
AeHEeXHbIX cpeacTs U GUHAHCOBbIX MHCTPYMEHTOB

KnueHTta, nytem HanpasieHMA 3anpocoB O
npenocTaBneHnn uHbopmauun o ¢GUHAHCOBOM
NONOMEHUN 3TUX OAHKOB M  KacToAMaHOB

(menosutapues)/6pokepos.

Ha ycnosuax "Haunyuywmnx ycunamin" KomnaHus
BblOMpaeT Takue TpeTbu OaHkM u  Cyb-
KactogmaHbl/Cy6-6pokeps, utobbl 06ecrneunts,
YTO cpeactBa U GUHAHCOBbIE  WHCTPYMEHTbI
KNMEHTOB yumMTbIBAlOTCA U XPAHATCA OTAE/bHO, U
YTO TaKue cpeacTsa U GUHAHCOBbLIE UHCTPYMEHTDI
He BKIIOYAKOTCA B JIMKBUOALMOHHYIO —Maccy
TPETbUX /UL, Y KOTOPbIX OHWU HaxoAATCA Ha
XpaHeHuU.

Bo u3bexkaHWe COMHeHWI KomnaHus He MOXKeT
rapaHTMpoBaTb, YTO B pesysibTaTe $UHAHCOBOW

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

- The Company regularly  verifies the
correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the positions of
the Company and Customers in the internal
accounting of Sub-custodians/Sub-brokers, as
well as the correspondence of the reflection of
the total state of the Property in Customers'
accounts by the total state of the position of the
Sub-custodian/Sub-broker in the Registry or with
the authorized organization.

- Client funds and financial instruments may be
held in jurisdictions outside of the AIFC. Market
practice, legal regime applicable to financial
insolvency and legal regime and legal regime in
general may be different from the regime
established in the AIFC.

The Company takes all legal and reasonable measures to
select and verify the banks in which the Customers' funds
are kept, and the custodians (depositories)/Sub-brokers
in which the Customers' financial instruments are kept,
to ensure, that such funds and financial instruments of
the Customers are reasonably protected including from
the financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by sending
requests for providing information on the financial status
of the said banks and custodians (depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that the
Customers' funds and financial instruments are kept and
accounted separately and that such assets are excluded
from the insolvency estate of such third parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency event
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HeCcOCTOATEe/IbHOCTU 6aHKa
KactoamaHa/Cyb-6pokepa peum  OTAEeNbHOro
yyetTa M XpaHeHua cpeact8 UM GUHAHCOBbLIX
WHCTPYMEHTOB K/IMEHTOB MPUMEHUMBIA K TaKUM
TpeTbum navuam 6yner NMAEHTUYHBIM
yctaHoBneHHomy M®LA, n yTo TakMe cpeacTsa U
bUHaHCOBblIE WHCTPYMEHTbl 6yayT B NOJHOM
obbeme [OCTynHbl KAnMeHTam B MOMEHT Hadvana
npoueaypbl HECOCTOATENIbHOCTU U B TEYEHUE Hee.

n/vnn Cyb6-

KomnaHuAa seaet n noaneprKnBaeT 3anmcu n yyet
CueTtoB KnuneHTa, KoTopble MNO3BOAAKT OTAENUTb
aKTMBbl ogHOro KnueHTa OT aKTMBOB Apyrux
KnneHToB, a TakXe OT COOCTBEHHbIX aKTMBOB
KomnaHun.

[eHexHble cpeacTtBa 3auncasaTcas  Ha  Cyer
KnueHTa ToNbKO co cBoero 6aHKOBCKOro cyeta u
TO/IbKO 6e3HaNYHbIM cnocobom.

B cnyyae BHecCeHMA [AeHEeKHbIX Cpeacts oT
TpeTbero vua KomnaHua MMeeT npaBo He
NPOM3BOANTbL 3aUNCNEHME [EHEXHbIX CPeACTB Ha
CueT KnneHTa 1 ocyLLecTBUTb BO3BPAT AeHEMKHbIX
CPeAcCTB ALy, OT KOTOPOro OHM MOCTYNUAM 3a
BbIYETOM pPaCXoOfloB, CBA3aHHbIX C BO3BPATOM
[leHEHbIX CPe/CTB.

Knuenr, HamepeBatowmica OCyLLEeCcTBAATb
nepeeos, 6e3HaNNYHbIX OEHEXKHbIX CPeacTB Ha
cBoit Cuert/co cBoero Cyeta y KomnaHuw,
npegocrasnfer KomnaHumn cBefeHuA o]
DaHKOBCKMX  pPEeKBU3UTAX B  CAyyae, €cau
YKa3aHHble CBeAeHMA OTCYTCTBYIOT B CUCTEME
y4yeta KomnaHuu, npu 3TOM nepesoy,
6e3HaNNYHbIX OEHEXKHbIX cpeacTs
OCYLLECTBAAETCA TO/IbKO Ha JIMYHbIN BAHKOBCKUIA
cyeT KnueHTa, nepesBoAabl Ha cyeTa B HaHKax
TPETbUX NINL, 3aNpPeLLEHbI.

KomnaHua ob6AasyeTca BeCTM COOCTBEHHbIN y4yeT
OCyLLEeCTBAAEMbIX B UHTepecax KnneHTta onepauuii
B XKYPHaNax 1 oT4eTax, B KOTopbix KomnaHua byaet
oTpaKaTb nHbopMmaumio obo BCEX
npuobpeTeHHbIX, NMPOAAHHbIX LEeHHbIX bymarax, a
Takke o nwoboit apyron caenke/onepauuu, B
KoTopyto  BCcTynaet/coBepwaetr KomnaHua B
UHTepecax KnnMeHTa B COOTBETCTBUM  C
NoNOXEHUAMM AaHHOro PernameHrTa.

KomnaHusa

YNOZIHOMO4YEHa nonyyatb n

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

of the bank/ Sub-custodian/Sub-broker regime of
separate accounting of the Customers' funds and
financial instruments applicable to such third parties will
be identical to the regime established in the AIFC, and
that the funds and the financial instruments will be fully
available to the Customers in the moment when financial
insolvency commences or during its course.

The Company maintains recordkeeping of the Customer’s
Accounts, which make it possible to separate the assets
of one Customer from the assets of other Customers, as
well as from the Company's own assets.

Funds are credited to the Customer’s Account only from
their own bank account and only by wire transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the person
from whom they were received, net of expenses
associated with the return of funds.

A Customer intending to carry out the electronic funds
transfer to its Account/from its Account with the
Company provides the Company with information about
bank details if the specified information is not available
in the Company's accounting system, while the electronic
funds transfer is carried out only to a personal bank
account of the Customer, transfers to third party bank
accounts are prohibited.

The Company undertakes to maintain its own accounting
of transactions carried out in the interests of the
Customers in record books and reports, in which the
Company will reflect information on all purchased, sold
securities, as well as on any other transaction/operation
in which the Company enters/performs in the interests of
the Customer in accordance with the provisions of these
Regulations.

The Company is authorized to receive and hold the funds
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YOEPXUBaATb AeHeXHble cpeacTsa U GpUHAHCOBblE
WMHCTPYMEHTbI, Haxogsalwmecs B MNopTdene KnmeHta
[0 HaACTYNNeHUA CPOKa WCMOJIHEHUA MM CBOUX
06A3aTeNbCTB MO COBEpLUEHHbIM onepauusam C
bUHAHCOBLIMU UHCTPYMEHTaMM.

MopsAAoK BeAeHMA YKa3aHHbIX Bbille CHETOB Aeno
M 6aHKOBCKMX CYETOB peryanmpyeTtca 3aKoHamu u
WMHbIMM HOPMaTUBHbIMW aKTamMK rocyapcTs MecTa
pernctpaunn Cyb6-6pokepoB  (aenosurtapues),
KPeAUTHbIX U MHbIX BOBIEYEHHbIX OpraHn3aumii,
nostomy npasa KaueHTa, cBA3aHHble C 3TUMMU

¢dbu1HaHcoBbIMMU NHCTPYMEHTaMM n/mnm
OEHEeXHbIMW  CpeacTBamM,  MOTYT  MEHATbCA
COOTBETCTBYOLWMM 0bpasom.

Komnanua octaBnaet 3a coboii  npaso

nepegasaTb CBOM 06M3aHHOCTM, YaCTUYHO WM
nonHoctblo, adPUAMPOBAHHBIM  MAU  He
apPUAMpPOBaHHBIM NMLLAM, BK/OYAsA areHTos,
YMONHOMOYEHHbIX OpPraHM3aunin, HOMUHaNbHbIX
aepxateneli (aanee — "Cyb6-kacmoduaHel"), 4To
nogpasymeBaeT npusieveHne Takux Cyb-
KacToAMaHOB [AO/1A OCYLLEeCTB/EHUA XpaHeHUs
aKTMBOB, HaxoAAalWMXcA Ha KAMEHTCKMX cuyeTax
KomnaHuu.

Cnuncok Cyb-kactogmaHoB O0CTyneH Ha Bebcaite
Komnanwuu: https://ffin.global.

Komnanusa npuHUMaeT aflekBaTHble
OpraHM3aLMOHHbIE Mepbl B LEfAX MUHMMMU3ALMM
pucka noTtepu ¢UHAHCOBbLIX WHCTPYMEHTOB W
AeHexXHblXx cpeacts KnveHTa M BbINOMHAET Bce
pasymHble LEWACTBUA MO COXPAHEHWUIO U 3alimTe
(bUHAHCOBbIX MHCTPYMEHTOB U AleHEeXHbIX CPeacTB
KnueHTta B cooTeeTcTBuM c lpaBunamu BeaeHus
6usHeca MOUA (paspena COB 8.2 n COB 8.3).

HennaTeXXecrnocobHOCTH nmbo
KomnaHuM uAn  WHOro cnyyas
ycTaHoBneHHoro MO®UA, Ha
OEHeXHble cpencTBa KnuneHta byayT
pacnpocTpaHATbca  [pasuna  PacnpepeneHun
[eHer KnneHta, npegycmoTpeHHblie nyHkTom COB
8.2.16.

B cnyyae
NNKBMZaLUNn
pacnpegeneHus,

B yvactHocTM, B cooTBeTcTBUM C Hopmamu COB
cpeAacTsa U GpUHAHCOBbIE UHCTPYMEHTbI KaneHTos
He B6yayT BK/OYATbCA B JIMKBUAALMOHHYIO Maccy
KomnaHuu B cnydae ee HECOCTOATE/NbHOCTU M

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

and financial instruments in the Customer’s Portfolio
until the due date for the fulfillment of his obligations on
transactions with financial instruments.

The procedure for maintaining the above depo accounts
and bank accounts is governed by the laws and other
regulatory documents of the states of the place of
registration of Sub-brokers (depositories), credit and
other involved organizations, therefore, the Customer’s
rights related to these financial instruments and/or funds
may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or non-
affiliated persons, including agents, authorized
organizations, nominee holders (the "Sub-custodians"),
which implies the involvement of such Sub-custodians
to keep the assets held on the Company’s Customer
Accounts.

The list of the Sub-custodians is available on the
Company's website: https://ffin.global.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of the
Customer’s financial instruments and money and takes
all reasonable actions to save and protect the Customer’s
financial instruments and money in accordance with the
AIFC Conduct of Business Rules (section COB 8.2 and
COBS.3).

In the event of the Company's insolvency, winding up or
other distribution event stipulated by the AIFC, the
Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included into
the liquidation estate of the Company in the insolvency
event and shall be transferred to another company with
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OO/KHbI ObITb NepeBeaeHbl APYro KOMNaHUM co
CXOXKel nmueHsnen Ha GUHAHCOBOM PbIHKE.

Kynne-npogaxe  ¢GWHAHCOBbIX  WMHCTPYMEHTOB
npucyw, nepevyeHb PUCKOB, BKIKOYAA PbIHOYHbIN

puck. Caenkm KnueHtTa B 6onblieint creneHu
NoABEPNKEHDI pbIHOYHOMY pUCKY npu
NCMNO/Ib30BaHUN KnneHTtom NPOAYKTOB
Map)KUHaNbHOrO  KpeauToBaHua  (TO  ecTb
NCMo/b30BaHMe 3aeMHbIX cpeacTs,

npeaocTasasembix KomnaHuen, 4n1a BO3MOXKHOIO
yBeAnYeHUs NpUbbIAN OT CAENKN).

KomnaHua oTtcnexkmsaeT caenkm KnumeHta ¢
MCNONb30BaHMEM MAPKUHANBLHOIO KPeaAUTOBaHMA
M B C/yyae BO3HWMKHOBEHWS PbIHOYHOINO PUCKa C
TOM uenbto, 4yTobbl M3bexaTb BEeCKOHTPONbHbIX
yObITKOB MOMET: NPUHYAUTENIbHO MKBUANPOBATb
ybbITOYHbIE CAENKKW, pPeanns3oBaTb CPeacTBa M
dUHaHCOBbIE MHCTPYMEHTbI Ha CyeTe KnneHTa ann
NOKPbITUA CHOPMMPOBABLLMXCA YObITKOB.

KomnaHua BnpaBe peanus3oBaTb cCpeacrsa u
dMHaHCOBblIE MHCTPYMEHTbl KnneHTa no cBoemy
YCMOTPEHUIO ana uenen NOKpbITUA
chopMUpPOBaBLUMXCA YObITKOB, a TaKKe B Cay4askx,
npeaycMoTpeHHbIX PernameHTtom, B  c/iyvae
nonyyeHma KomnaHuen [OCTOBEpPHOM, No ee
MHEHUI0, MHPopmMaLmMm o cmepTu KnneHTa.

KomnaHuA Tak»Ke Bnpase peannsoBaTbh CPeACTBa U
bUHaHCOBblIE MHCTPYMeHTbl KaveHTa C uenbio
NCMONHEHUA 3aKoHOZaTe bHbIX n/mnun
perynatopHbix TpeboBaHMI, NpeabABAEHHbIX K
Knnenty u/vnu ero Cyety.

B cnyyae ecan B pesynbTaTe KOpNopaTMBHOMO
AENCTBMA, MPOBEAEHHOTO 3MMUTEHTOM LLeHHOM
6ymaru, yumTbiBaemoi Ha Cuete KnueHTta, naum 8
pesynbTaTe coBeplleHHbIX KnneHTom onepaumit
WAX NO MHbIM npuunHam Ha Cuete KiuveHTa
YUUTBIBAIOTCA LEeHHble 6ymarm B KOAMYecTBe,
paBHOM Apo6HOMY uucay, KaneHT daktom
npucoeamMHeHMsa K HactoAawemy PernameHty
nopyyaet KomnaHuu npv HaMymm
COOTBETCTBYIOLLErO CNpoca COBEPLLNTb CAENKY MO
npogarke TaKuUX LeHHbIXx 6ymar KaveHta B
Ko/MnyecTBe, paBHOM APOBHOM YacTu, UM B MHOM
Konnyectse, KoTopoe 6bl No3sonuao KomnaHuu
yunTbiBaTb M/MAn KnneHTy npogaTb (C yyeTom
MWHUMa/IbHOM NOTHOCTM) OCTaBLUEECcA KONNYECTBO
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similar license on the financial market.

Purchase and sale of the financial instruments is exposed
to number of risks, including market risk. Customer's
margin trading (i.e., when the profit from the transaction
may be maximised by use of debt funds provided by the
Company) transactions are subject to greater market risk.

The Company monitors margin lending transactions and
in case market risks materializes to minimize extent of
the uncontrolled losses may: liquidate lossmaking
transactions, dispose the funds and financial instruments
in the Customer's Account to cover existing losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing losses
and, in cases provided for hereunder, in the event that
the Company receives reliable, in its opinion, information
about the death of the Customer.

The Company is also authorized to dispose Customer's
funds and financial instruments to discharge legal or
regulatory claims to the Customer or its Account.

If, as a result of a corporate action taken by the issuer of
a security accounted on the Customer’s Account, or as a
result of the Customer's transactions, or for other
reasons, the securities in an amount equal to a fractional
number are accounted on the Customer's Account, by
acceding to these Regulations, the Customer instructs the
Company to sell such securities of the Customer in an
amount equal to the fractional part, or in another
amount that would allow the Company to account,
and/or the Customer to sell (subject to the minimum lot
size), the remaining number of those securities, provided
there is a corresponding demand. The abovementioned
instruction of the Customer is permanent (subject to
repeated execution until the termination of the
brokerage contract) and conditional (subject to execution
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TAKUX LEeHHbIX bymar. YKasaHHOe mnopy4vyeHue
KnveHTa ABnAeTcA NOCTOAHHO AENCTBYIOWMM
(nooneMT MHOFOKPAaTHOMY MUCMOJIHEHUIO A0
npekpaweHus aencTesusa Bpokepckoro forosopa)
W YCNIOBHbIM (NOA/IEXKMUT UCTIONHEHUIO KaXKAblli pas
Npw BbINOJIHEHMUM YKA3aHHbIX B HEM YC/IOBUW) U
NoANEXNUT NCNONHEHUIO KomnaHuei Ha
BHEOUPIKEBOM PblHKE MO LieHe, onpefeseHHOoM
KOHTpareHToM, KOTOpbIi ByaeT rotTos npnobpectu
TaKue LeHHble Bymaru B yKasaHHOM KonauuecTse.
KnneHT nopydaer KomnaHuMM no yCMOTPEHUO
KomnaHun onpenennts HeobxogMmMoCTb U CPOK

coseplleHua, d TaKXe UHble ycnosuA
BbILlJeyKa3aHHOl7I CAEeNnKun. Komucema 3a
UCNOTHEHNA nopy4vyeHua, npeaycMoTpeHHOro

HaCTOAWMNM NYHKTOM, KﬂVIeHTy He Ha4vyncnAaeTca.

B cnyyae ecan B pesynbTaTe KOPNOPATUBHOIMO
OEeNcTBMA, NPOBEAEHHOrO 3MMUTEHTOM LEHHOM
bymarn, Ha cyeT KomnaHum  nognexar
33aYMC/IEHUIO LEHHble Oymarm B KO/JUYECTBE,
paBHOM ApPOOHOMY 4MCAy, M BbILECTOALMM
OpOKepomM  He  MNPOU3BOAUTCA  3aYUC/IeHUe
OPODOHOM YacTu UeHHbIX Bymar, a BbinaaynBaeTca
OEHe)KHas KOMMeHcauua B pasmepe CTOMMOCTU
OPOBHOM YacTM TaKMX LeHHbIX 6ymar, KomnaHus
NPoOU3BOANT NPOMNOPLMOHANbHOE pacnpeaeneHme
TaKOM OEHEXHOW KOMMEHCcauMM MexZy CBOMMM
KnneHntamu.

Bo wu3berkaHMe comHeHui, KnueHT Bnpase
CaMOCTOATE/IbHO U CBOEBPEMEHHO COBEPLUNTL BCE
HeobxoaMmble AeNCTBUA AN1A NpeAoTBpalleHun
3auncneHna 4pobHoro KoanyecTea LieHHbIX bymar
Ha Cuyet KnmeHTta. B npotusHom cnyydae KnueHt
CaMm HeceT OTBETCTBEHHOCTb 3a BCe PUHAHCOBbIE U
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every time when the mentioned conditions are met) and
is subject to execution by the Company on the OTC
market at the price determined by the counterparty who
will be ready to buy such securities in the mentioned
quantity. The Client instructs the Company to determine
the necessity and term of execution, as well as other
conditions of the aforementioned transaction at the
Company's own discretion. No fee shall be charged to the
Client for the execution of the instruction stipulated by
this clause.

If, as a result of a corporate action taken by the issuer of
a security, securities are to be credited to the Company's
account in an amount equal to a fractional number, and
the superior broker does not credit the fractional part of
the securities, but pays monetary compensation in the
value of the fractional part of such securities, the
Company makes a proportional distribution of such
monetary compensation among its Customers.

For the avoidance of doubt, the Customer has the right
to independently and timely take all necessary actions to
prevent the crediting of a fractional amount of securities
to the Customer's Account. Otherwise, the Customer
bears responsibility for all financial and other
consequences of execution by the Company of the

MHble nocneacTsmMAa ucnonHenms Komnanuen instruction stipulated by this clause.
rnopyyYeHus,  MNpPeaycMOTPEHHOTO  HACTOALLMM
MYHKTOM.

10 CUCTEMA UHTEPHET-TPEAMNHIA ‘ ONLINE TRADING SYSTEMS

10.1.  OpHum n3 cnocobos ana coBeplueHua onepaumin ¢ One of the ways to perform transactions with financial
dMHAHCOBLIMU MHCTPYMeHTamK sBdeTca Cuctema  instruments is the Online Trading System (the "OTS") of
NHTepHeT-TpelianHra (ganee — "CUT") Komnanun. the Company. The Company provides the Client with
KomnaHua npegoctaBnaet KnmeHty Kopg(bl) access code(s), login code(s), password(s), or any other
AocTtyna, Kog(bl) Bxoaa, naponb(n) uam mobyo information required to access the OTS, depending on
apyryto  uHpopmaumio, Heobxoaumyio gns  the specific circumstances (hereinafter — "Access
poctyna kK CUT B 3aBMCMMOCTM OT KOHKpeTHbix Codes").
obcToaTenscTs (aanee — "Kodel docmyna').

10.2. Bce npaBa, BKAtOYas NpaBo Ha nHTennektyanbHyto  All rights, including intellectual property right (all
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COBCTBEHHOCTb (BCE GUPMEHHbIE JIOFOTUMbI U
Ha3BaHWA, OoTHocAwMeca K KomnaHuu u apyrve
3/1eMEHTbI npasa WUHTEeNNEeKTyaNnbHOM
cobcTBEHHOCTH) NpuHagaexaT KomnaHum unm ee
npeacTaBuTensam, U ucnosblytotca KomnaHuer B
COOTBETCTBUM C MUMEIOLLENCA AnNLIeH3MeRn n/nnm
npaBamu. KAneHT He MmeeT npaB WaW O0/M B
YKa3aHHoM Bbllwe WUHTEeNNEKTYaNbHOM
cobCcTBEHHOCTH, Kpome npaBa goctyna K CUT u
npaBa WCMO/b30BaHUA YCAYr, npegiaraembix
KomnaHuelt nocpeactsom CUT. KomnaHus
ocTaBnseT 3a coboli npaso B Ntoboe Bpema 1 6e3
npesBapuTesIbHOTO  yBEAOMJIEHUS KnuneHta
BHOCUTb U3MEHEHMA U (MNKn) LonoNHEHUA B NtobYIo
Yactb CUT cnocobom, BblibpaHHbIM MO CBOEMY
YCMOTPEHMUIO.

KnneHT He fonXKeH paccmaTpmBaTbh DNEKTPOHHblEe
MaTepuanbl, cogep)Kalmeca B  DNEKTPOHHOM
cMctemMe, B KayecTBe  MpegioxeHua  AnA
COBepLUEHUA CAENKN HA YKa3aHHbIX B MaTepunanax
ycnosuax. KomnaHuva wumeeT npaBoO W3MEHATb
COAEPKMMOE INEKTPOHHBIX MATeEPMaAoB B toboe
BPeEMA 1 MO CBOEMY YCMOTPEHMUIO, BKKOUYAA BpeMmA
nocne nonydyeHna UHcTpykummn KaumeHta o
COBEpPLUEHUN CAENKN.

KAMeHT noHMMaeT M npuvHMMaeT Ha ceba Bce
PUCKKU, CBA3@HHble C TeMm, UYTO 3SNEKTPOHHble
COO06LEHNA MOTYT BbITb NOABEPKEHDI 334EPKKaM
n (nnun) nopue u, uto cogepkanHme CUT n apyrmx
cuctem KomnaHum moxKeT He NpefocTaBnATbCA B
pexmme  peanbHOro  BPEMEHWM  UAM  He
06HOBNATbCA; B  OOHOBNEHUM  INEKTPOHHbIX
MaTepuanoB MoOryT ObiTb 3agepku u  (uan)
OLINOKM.

KnneHT 06s3aH NpUHATbL HEObXOAMMbIE Mepbl 415
obecneyeHus KOHOMAEHUNANBHOCTH BCen
MHGOPMALMKM, BKAKOYAA, HO HE OrpaHMYMBaACH
Kogamu poctyna KnueHta Kk CUT, cpeactsamu
MAeHTUGMKauMM nNonb3oBaTens, CcopepKaHuem
MNoptdensa, AaHHbIMM O MPOBOAMMbBIX TOPrOBbIX
onepaumax, 6anaHcom CueTa, a TaKKe WHOM
nHpopmauuen, oTHocawenca K [opTdento wn
OaHHbIM  KnueHTa. KnumeHT o0b6A3yetca  He
nepeaasaTb Kogbl 4oCTyna TpeTbMM NLAM, B TOM
yuncne coTpyaHukam KomnaxHmu.

KnneHTt Hecet INMYHYKO OTBETCTBEHHOCTb 3a BCe
I'Iopyquvm, OTAaBaemble OT €ero WumMeHun cC
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company logos and names related to the Company and
other elements of intellectual property rights) belong to
the Company or its representatives, and are used by the
Company in accordance with the existing license and/or
rights. The Customer has no rights or share in the above
intellectual property, except for the right to access the
OTS and the right to use the services offered by the
Company through the OTS. The Company reserves the
right at any time and without prior notice to the
Customer to make amendments and (or) modifications to
any part of the OTS in a manner chosen at its own
discretion.

The Customer should not consider the Electronic
Materials contained in the Electronic System as an offer
to make a transaction on the conditions specified in the
materials. The Company has the right to change the
content of the Electronic Materials at any time and at its
discretion, including the time after receiving the
Customer’s Instructions to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages may be
subject to delays and (or) corruption and that the content
of the OTS and other systems of the Company may not be
provided in real time or not updated; there may be delays
and/or errors in updating Electronic Materials.

The Customer is obliged to take the necessary measures
to ensure the confidentiality of all information, including,
but not limited to the Customer's Access Codes to the
OTS, user identification means, the contents of the
Portfolio, data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer Access Codes to third parties,
including to the Company's employees.

The Customer is personally liable for all Orders given on
his behalf using the Access Codes provided to him by the

CTp. | Page 28



10.7.

10.8.

10.9.
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MCMo/Ib30BaHUeM Koaos [ocTyna,
npegocTtasneHHblx  emy  KomnaHueit.  Bce

Mopy4yeHua, nonyyeHHble KomnaHuen nogobHbIM
cnocobom, 6yayt cuutatbes [opydyeHuAmM oOT
nua Knventa. B cnydae, ecnan TpeTbu avua
BbICTYMalOT B KauyecTBe NONTHOMOYHOrO
npeactasuTens KnueHta, KAMEHT HeceT ANYHYIO
OTBETCTBEHHOCTb 3a Bce [lopyyeHus, oTgaBaemble
npeacTaBmMTeIeM OT €10 UMEHU C UCMO/Ib30BaHUEM
Kogos Aocrtyna, npeAocTaBAEHHbIX emy
Komnanue.

KnneHT obsAsyeTca He3ameaNTeIbHO YBEAOMUTb
KomnaHuio B ciydae, ecnm emy CTano U3BEeCTHO O

HEeNpaBOMEPHOM  WMCMO/Ib30BAaHUM  TPeTbUMM
avuamu  KogoB  gocTyna, npenocTaBiAeHHbIX
KomnaHuen.

KomnaHua He HeceT OTBETCTBEHHOCTb B C/yyae,
ecnM  TpeTbM  AMua  MNOoAyYMAM  JocTyn K
nHbopmaumu, npeaocTaBAeHHOM KnneHty
KomnaHvelt B npouecce KOMMYHMKALUK 4Yepes
NHTepHeT, no TenedoHy MAM MHbIM cnocobom,
BKAtOYasA afpeca 3/1EKTPOHHOM nouThbl,
3NEKTPOHHbIE COOBOLWEHUA uan NbbIX ApYyrux
CpencTB 3/IEKTPOHHOM KOMMYHUKaLUU.

KomnaHua He HeceT OTBETCTBEHHOCTb 3a yluepb
MAN yObITKM, KOTOpble MOryT ObiTb MPUYMHEHDI
ntobomy 060pYyLOBaHUIO WAM  NMPOrPAMMHOMY
obecneyeHnto KnmeHta BCcnepctene  ntobbix
BUPYCcOB, AedEKTOB WAN HEUCNPaBHOCTEN BO
Bpema nogkntoveHua K CUT KomnaHum unm ee
MCMOJIb30BaHUN.

KomnaHua 06A3yeTca oCyWwecTBAATb NOALEPKKY
CUT pna obecneyeHuns ee paboTocnocobHOCTU U
HagexHoctu. C 3toi  uenbto  KomnanuA
3aHMMaeTCa 0OCNYKMBAHMEM, WM3MEHEHUEM U
obHoBneHnem CUT. Bcneacteue atoro CUT moxkeT
6bITb HEAOCTYMNHA B TEYEHME HEKOTOPOTro Nepmoaa
BpeMeHu. KomnaHma He HeceT OTBETCTBEHHOCTb 33
YMYLLEHHYIO BbIFOAY, ywepb nam yobITKK, BKIOYas
$UHaHCOBbIE MOTEPU, KOTOPbIE MOMKET MOHECTU
KnneHT B cnyvae npoBefeHUs BblleyKa3aHHbIX
paboTt KomnaHuen.

Komnanua  ocTtaBnser 3a cobol  npaBso
NPUOCTAaHOBUTb WM  OTKasblBaTb KnuneHTy B
poctyne K CUT B cnyyae, ecam y KomnaHum ectb
OCHOBaHMA nonaratb, YTO0 KAMEHT He BbIMOJAHWUA
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Company. All Orders received by the Company in this way
will be considered to be the Orders on behalf of the
Customer. In the event that third parties act as an
authorized representative of the Customer, the
Customer is personally liable for all Orders given by the
representative on his behalf using the Access Codes
provided to him by the Company.

The Customer undertakes to immediately notify the
Company if he becomes aware of the unauthorized use
by third parties of the Access Codes provided by the
Company.

The Company shall not be liable if third parties have
gained access to the information provided to the
Customer by the Company in the process of

communication via the Internet, by telephone or
otherwise, including email addresses, electronic
messages or any other means of electronic

communication.

The Company shall not be liable for any damage or loss
that may be caused to any hardware or software of the
Customer due to any viruses, defects or malfunctions
during connection to the Company's OTS or its use.

The company undertakes to support the OTS to ensure its
performance and reliability. To this end, the Company is
engaged in the maintenance, modification and updating
of the OTS. As a result, the OTS may be unavailable for a
certain period of time. The Company shall not be liable
for lost profit, damage or loss, including financial losses,
which the Customer may incur in the event of performing
the above-mentioned works by the Company.

The Company reserves the right to suspend or deny the
Customer access to the OTS in the event that the
Company has reason to suppose that the Customer has
not fulfilled its payment obligations in relation to the
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0b6A3aTenbCcTBa NO NAaTeXam B OTHOLUEHWU YCAYT,
npegocrasnfaembix nocpegcrsom CUT; mnm ecam
KnneHT cBoMmM AencTBMAMM HaHOCUT KomnaHum
WA TPETBUM IMLLAM yLep6; am ecnm ncnonbsyet
CUT B uensax uHbiX, 4em 0603HaYeHbl HACTOALLMM
PernameHTom.

services provided through the OTS; or if the Customer by
his actions causes damage to the Company or third
parties; or if uses the OTS for purposes other than those
specified in these Regulations.

11 OIl1/IATA YC/1¥YT U BO3MELLEHUE PACXO4OB PAYMENT FOR SERVICES AND REIMBURSEMENT OF
KOMITAHUU U TPETbUX JINL, EXPENSES OF THE COMPANY AND THIRD PARTIES
11.1. KnneHt o6s3yetca onnaumBatb KomnaHmm  The Customer undertakes to pay the Company a

KOMWCCMOHHOE BO3HarpaxgeHve u BO3MeLLaTb
KomnaHum M TpeTbMM /MLAM, OKa3biBalOLWMM
ycayrm KomnaHuu, BKAtOYasn, HO  He
orpaHMYMBanChb, cneayowme pacxogpl (oanee —
"Pacxodbl"), noHeceHHble KomnaHwel npwu
HaZ/iexKallem MCMosIHEHUM CBOMX 06a3aTenbCTB
B COOTBETCTBMM C  YC/NOBMAMWM  OAHHOTO
PernameHrTa:

(a) nwbble pacxoabl, AMbBO  UX  YacTb,
CBfA3aHHblE C 3aKNoueHnem "
YPEryanpoBaHMem COENOK B WHTepecax
KnveHta U1 nposedeHMeM  B3auMMHbIX
pacyeToB NO HMUM, a TaKXKe ApYrne pacxoabl,
BK/toYas (HO, He OorpaHW4YMBasACb) onaarty
PerncTpaumoHHbix  cbopoB  TpaHcdep-
areHToB, BUPK, MHOTOCTOPOHHWUX TOPTrOBbIX
NAOWAA0K, B3HOCOB U APYrMX MNiaTexen B
nosb3y BUPKU, MHOTOCTOPOHHEN TOProBom
NAOWaAKM, Ha KOTOpOWN Bblna 3aKaoyeHa
cAenka, 6aHKOBCKUX KOMUCCUIA,
onepaumoHHbIX c6opoB;

(b) pacxogbl Ha KoHBepTauuio BastOTbl (Npu
Hanuumm), korga MopyyeHue KnueHTa Ha
npuobpeteHne, npodaxky U Nepesos,
dUHaHCOBbIX NHCTPYMEHTOB n/vnn
nepeBoj, AeHeXHbIX CPeacTB AONKHO bbITb
MCMNONIHEHO B Ba/lOTE, OT/IMYHOM OT BaOTh!
OEHEeXHbIX cpeacTs, Bxoaawmx 8 Moptdens

KnueHTa;

(c) pacxogbl Ha onnaty ycayr KacToAuaHos,
aeprratenen peecTtpa aKLMOHEpPOB
SMUTEHTOB;

(d) Komuccum 3a 6aHKOBCKME NepeBoabl.

Bce cymmbl, nognexkawme ynnate KomnaHuu
U/MAM TPETbMM fIMLAM, OKasblBalOLWMUM YCayru
KomnaHumn, cnuceiatotca co Cyeta KnumeHta B
KomnaHun, 6e3 nUCbMeHHOro sAMbo YCTHOro
cornacuAa  KnueHta. KnueHT ynonHomoumsaet
KomnaHuio B n0boe Bpema, MO YCMOTPEHUIO
KomnaHmm un 6e3 yBeaomseHua KnueHTa,

commission remuneration and reimburse the Company
and third parties providing services to the Company,
including, but not limited to, the following expenses (the
"Expenses") incurred by the Company in the course of
proper performance of its obligations in accordance
with the terms of these Regulations:

(a) any expenses, or their part, associated with the
conclusion and settlement of transactions in the
interests of the Customer and the performance of
mutual settlements on them, as well as other
expenses, including (but not limited to) payment
of registration fees of transfer agents, exchanges,
multilateral trading facilities, fees and other
payments in favor of the exchange, multilateral
trading facility on which the transaction was
concluded, bank fees, transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or transfer
of funds shall be executed in a currency other than
the currency of the funds included in the
Customer's Portfolio;

(c) expenses for payment of services of custodians,
administrators of shareholder register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to third
parties providing services to the Company are debited
from the Customer’s Account with the Company,
without the written or oral consent of the Customer.
The Customer authorizes the Company at any time, at
the discretion of the Company and without notifying the
Customer, to offset the counter claims and/or deduct
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OCYLLECTBAATb 3a4eT BCTPEYHbIX TpeboBaHWUi
n/Unn BblUMTaTb HEOBXOAMMbIE CYMMbI C /H0BbIX
aKTMBOB KnMeHTa AO/1a noraweHua Kakux-nnbo
o06a3aTenbcT8 Knnenta nepes KomnaHuen u/mau
TPETbUMM IULLAMM.

Pasmep KOMWCCUMOHHOrO BO3HarpaxaeHus
KomnaHun onpegensetca B [punoxkeHmn 3 K
PernameHTy, B AONONHUTENbHbIX COrNalWeHUAX C
KnneHtom, a TaKKe B
yBeAoMAEHUAX/NPeaNOXKeHNAX, KOoTOpble
KomnaHua Bnpase Hanpasnatb KaveHTy mn ¢
KOTOpbIMUK KAMEHT BNpaBe CornacuTbCA B MOPAAKE,
npeaycMmoTpeHHOM B
yBegomneHusax/npeanoxeHmax KomnaHuu.

MpW KOHBEPTALMMU NPOU3BOAMUTCA OKPYrneHMe no
ObLWENPUHATBIM  NPaBuAamMm [0 MWHUMA/IbHOM
OEHEXHOW  eauMHMUbl  BanloTbl, B KOTOPYHO
Npou3BOAMUTCA KOHBepTauua (LEHT, eBPOLEHT,
Konewka u 1.n.). Ecamn Tpetba umudpa nocne 3anatoun
MEHblUE, Yem 5, TO OKpyrieHne NPov3BOSUTCA B
CTOPOHY YMeHbLUEeHUSA (OKpyrieHne Npon3BoaAMTCA
B nosnb3y KomnaHuu). Ecnm Tpetba umdpa nocne
3anaToi 6onbwe, AMH6O paBHa 5, TO OKpPyrneHue
npousBoauTCcA B 6ONbLUYIO CTOPOHY (OKpyrieHue
NpoM3BOAMUTCA B NOAb3Y KaneHTa).

Mpn BO3HMKHOBEHWM CUTyaLUMK, KOTga CPencTs,
Haxoaawmxca Ha Cuete (Cyetax) KnueHTa B
KomnaHuu, HegocTaTouHO A8 OnnaTthl Pacxofos

KomnaHuun, nognexalmx BO3MELLEHMNIO
KomnaHun KnueHtom, y KnaneHTa BO3HWKaeT
330/KEHHOCTb, peryanpyemasa pasgenom 7
PernameHra.

KAneHT noartsep:KaaeT cBOE coriacue C Tem, YTo
npu oTcytcTBMM Ha CyeTe (CyeTax) HeEOBXOAUMBIX
ANA ncnonHenua MopyyeHna KaneHTa AeHeXKHbIX
cpeacts u/mnm GpUHaHCOBLIX MHCTPYMEHTOB, a
TaKKe MpW OTCYTCTBUM [LOEHEXHbIX CpPeacTs,
HeobXoAMMBbIX 417 onaaThl ycayr KomnaHum n/mnm
MHbIX MPOU3BEAEHHbIX €0 B COOTBETCTBUM C
ycnoBusMM HacTosiwero PernameHTa pacxonos,
KomnaHua Bnpase He WCNOAHATb [lopyyeHus
KnueHTa.

Bengy TOro, 4TO  YyCAYrM,  OKasblBaemble
KomnaHuelt, He obnaratotcs HOC n KomnaHus He
agnaetca nnatenswmkom HAC, KomnaHua He
npegocrasnaer KnneHtam cyer-

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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the necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to the
Company and/or third parties.

The Company's fees are established under Annex 3
hereto, additional agreements with the client, as well as
in notices/offers that the Company has the right to send
to the Client and with which the Client has the right to
agree in accordance with the procedure provided for in
the Company's notices/offers.

When converting, rounding is performed according to
generally accepted rules to the minimum monetary unit
of the currency into which the conversion is made (cent,
euro cent, kopeck, etc.). If the third digit after the decimal
point is less than 5, then rounding is made downwards
(rounding is made in favor of the Company). If the third
digit after the decimal point is greater than or equal to 5,
then rounding is made upwards (rounding is made in
favor of the Customer).

If there is a situation when the funds on the Account
(Accounts) of the Customer with the Company are not
enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

The Customer confirms his consent that in the absence of
funds and/or financial instruments necessary for the
execution of the Customer’s Order on the Account
(Accounts), as well as in the absence of funds necessary
to pay for the Company's services and/or other expenses
incurred by it in accordance with the terms and
conditions of these Regulations, the Company has the
right not to execute the Customer's Orders.

Due to the fact that the services provided by the
Company are not subject to VAT and the Company is not
a VAT payer, the Company does not provide Clients with
an invoice / electronic invoice for the services specified in
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YKa3aHHbIX B MyHKTe 2 HacToswero PernameHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

clause 2 of these Regulations.

12 B3AUMO3AYET OBA3ATE/IbCTB MUTUAL SETOFF OF LIABILITIES

12.1. Mpn HanMuMKn B3aMMHOM 3ad0/mKeHHocT mexay  If there is a mutual debt between the Company and the
Komnanwuei n KnueHTom, npoucxogut  Customer, such debt is set off between the Parties. If the
B3aMMO3a4yeT TaKOM 33a[0/IKEHHOCTM Mexay amounts payable are denominated in different
CtopoHamu. Ecnn cymmebl, nognekawme ynnate, currencies, the Company may, at its discretion, convert
BblparkeHbl B pa3HbIx BantoTax, KomnaHua mosxkeT  currencies at the exchange rate valid in the terminal of
no cBoemy YCMOTPEHMUIO ocywecteutb  the Online Trading System.

KOHBEPTMpPOBaHME Ba/llOT no Kypcy,
AelicTeytolemy B TepMmuHane Cuctembl UHTepHET
TpenguHra.
13 EESAEﬁCTBYIOLLlME CYETA INACTIVE ACCOUNTS

13.1. Ecnan KnueHT He npegoctasnseT Mopydyernna Ha  If the Customer does not provide Orders for carrying out
COBeplUeHME TOProBbIX U HETOProsbix onepauuit  trade and non-trading operations for more than 12
b6onee yem 12 nocneposatenbHbIX mecAues, ¢ consecutive months, having an Account balance of less
ocTaTKkom Ha Cuete meHee 300 gonnapos CLLUA u  than 300 U.S. Dollars and no financial instruments, the
oTcyTcTBMEM (PUHAHCOBBLIX MHCTpymeHTOB, CuyeT  Account of that Client will automatically be considered
Takoro KnueHTta aBTomaTuyecku byaeT cuntatbea  inactive Account (hereinafter — the "Inactive account").
bespeincTeyrowmm (oanee — "besdelicmeyrowjuii
cyem"

13.2. KomnaHua B3umaeT Komuccuio 3a obcnykmeaHne  The Company charges a fee for maintaining the Inactive
BespeiicTyloLero cyeTa cornacHo  Account in accordance with the established tariffs of the
YCTaHOBNEHHbIM Tapndam KomnaHuu. Company.

14 KOH®JINKT UHTEPECOB CONFLICT OF INTEREST
14.1. O6uwee TpeboBaHue General requirement
14.1.1. B COOTBETCTBUM C TpeboBaHuamu As required by law, the Company has to take all
3aKOHOAaTeNbCTBA Komnanus JOMKHa reasonable steps to ensure that conflicts of interest
npeanpuHATL  BCE  pa3yMHble warm  gnaa  between itself and its customers, between its employees
obecneyeHus Toro, YTobbl KOHPAMKTBI MHTEpecoB and customers, and between one customer and another
mexagy cobolt n cBOMMM KauveHTamu, Mmexay are identified and then prevented or managed or
CBOMMMW COTPYAHUKAMM M KaneHTamu u mexgy disclosed in such manner as not to harm the interests of
OAHVUM KAMEHTOM W Apyrum 6bian BbiaBneHbl M the Customer.
3aTeM MNpeAoTBPaALLEHbl WAM YNPABAAKOTCA, WK
pacKpblBaloTcA TakMm 06pa3om, 4Tobbl He
ywemnaTb MHTepecbl KnneHTa.
14.2 BbisiBAeHMe KOHPIMKTA MHTEpecoB Identifying the conflicts of interest
14.2.1 [nA BbiABAeHUA KOHOAUKTA MHTepecoB, KoTopbih  To identify a conflict of interest that may arise in the

MOXeT BO3HUKHYTb B Xo4de ee [OeATe/ibHOCTU,
Komnanwus paccmaTpuBaerT, Ka)-l-(,Cl,bIVl M3 YKAa3aHHbIX
HUXe cnyyaes:

(a) Komnawus wuauM  MUO, CBA3aHHOE C
KomnaHuein, MoKeT nosyuymtb GUHaHCOBYIO
Bbirogy vam nsbexkatb GMHaAHCOBbLIX NOTEPb

course of its activities, the Company considers each of the
following cases:

(a) the Company or a person associated with the
Company may obtain financial benefits or avoid
financial losses at the expense of the Customer;
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3a cyeT KnuneHra;

(b) Komnawma wumanm  Anuo, cBA3aHHOE C
KomnaHuen, nmeet 3anHTEPECOBAHHOCTb B
nucxope ycnyru nnm TPaH3aKumMy,
BbiNONHEHHOW Aans  KnveHTa, KoTopas
OTANYaETCA OT UHTepecoB KnneHTa;

(c) Komnawus wuauM  MUO, CBA3aHHOE C
KomnaHuel, opraHnsoBasa gas ogHoM 4actu
cBoero 6u3Heca MAu 6usHec-HanpaBaeHuUs
npeaocTaB/eHMe yCcayru UanM BbiNOJHEHME
onepauuun ana KnmeHTta, KOTopas oKasbiBaet
6naronpuaATHOE WM BbIrogHOE BAWAHME Ha
OPYryt0 4acTb wuan 6usHec-HanpasaeHue

KomnaHmm wvam  amuya, CBA3AHHOMO C
KomnaHwuen;
(d) Komnawus wuaM  AnUO, cCBA3aHHOE C

KomnaHuel, umeeT Kakon-nMbo ctumyn
oTgaBaTb npeanoyteHne ogHomy KnmeHTy
Mo CpaBHEHMIO C Apyrum KaneHTom;

(e) Komnawusa wuaM  AMUO, cCBA3aHHOE C
KomnaHueli, BegeT TOT e 6M3HEC wan
LEeATEeNIbHOCTb, YTO U KnneHT; nam

(f) Komnawus wuauM  MuUoO, CBA3aHHOE C
KomnaHuel, nonyyaer noowpuTenbHyo
nnaTy OT TPEeTbel CTOPOHbI B OTHOLUEHWUU
ycnyru, npegoctasnsaemont Knnery.

YnpassieHue KOHGAMKTOM MHTepecos

Ecav KomnaHua ocBeom/ieHa O KOHGAUKTE MK
MOTEHUMAbHOM KOH(IMKTE MWHTEPecoB, OHa
[AO/MKHA NPeANpPUHATL BCE PasyMHble warn ans

npegoTBpaLLeHns HebnaronpuATHOro
BO3JENCTBMA 3TOTO KOH(IMKTA MHTEPEcoB Ha
KnveHTta, wucnonbsya npu  HeobXxoauMMOCTU

cnegyowime mepbl:

(a) cospmaHue u nopaep:kaHne 3GPEKTUBHBIX
OpPraHM3aLMOHHbIX MeXaHM3MOB ana
npeaoTepaLLaTh nnm ynpasnatb
KOHGMKTAaMM, BKAOYAA MHPOPMALMOHHbIE
6apbepbl, 4YTOBblI OrpaHUuYUTL Nepegady
COOTBETCTBYIOLWEN MHbOPMaLUK; K

(b)  packpbiTMe KameHTy KOHGAMKTa MHTEpecoB
B MUCbMEHHOW dopme MbBOo B LLeIom, 6o
B OTHOLIEHUW KOHKPETHOM TPaH3aKuu,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the Customer
that is different from the interests of the Customer;

the Company or a person associated with the
Company has arranged for one part of its business
or business line to provide a service or to perform
a transaction for a Customer that has an
advantageous or beneficial effect on another part
or business line of the Company or a person
associated with the Company;

the Company or a person associated with the
Company has any incentive to give preference to
one Customer against another Customer;

the Company or a person associated with the
Company conducts the same business or activities
as the Customer; or

The Company or a person associated with the
Company receives an incentive payment from a
third party in relation to the service provided to the
Customer.

Conflict of interest management

If the Company is aware of a conflict or potential conflict
of interest, it has to take all reasonable steps to prevent
the adverse impact of this conflict of interest on the
Customer, using the following measures, if necessary:

(a)

(b)

establishing and maintaining effective
organizational mechanisms to prevent or manage
conflicts, including information barriers, to restrict
the transmission of relevant information; and

disclosing to the Customer a conflict of interest in
writing, either in whole or in relation to a particular
transaction, the risks arising from that conflict, and
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PVCKOB, BO3HMKAIOLWMX B pe3yabTate 3Toro
KOHG/IMKTA, WM Waros, NpeanpuHATbIX ANA
pa3spelweHuns KoHdAMKTa. Ecnm KomnaHua
HEe MOXKeT NpeaoTBPaTUTb UM YNpPaBAATb
KOHGIMKTOM nnm noTeHUNanbHbIM
KOHO/IMKTOM  MHTEpecoB, OHa [AOJIXKHa
0TKA3aTbCA AeNCTBOBATb OT MUMeHU KnneHTa.
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the steps taken to settle the conflict. If the
Company cannot prevent or manage a conflict or
potential conflict of interest, it has to refuse to act
on behalf of the Customer.

14.3.2 KomnaHua vycTaHaBauBaeT WHbopmaumoHHbin The Company establishes the Information Barrier, also
bapbep, TaKKe U3BECTHbIN KaK "KuTalckas cteHa"”, known as the "Chinese Wall", which is an arrangement
KOTOpPbIA NpeacTaBnseT coboil AOroBopeHHOCTb, requiring a person from one division of the Company not
Tpebytoulyto, ytobbl  /IMUO, M3  opHoro to disclose information to persons in another division of
nogpasgeneHns Komnavuu, He packpbiano the Company.

MHPOpPMaLMIO MLAM, B APYrOoM MoApasgeneHun
KomnaHuu.
15 OTBETCTBEHHOCTb LIABILITY

15.1. KomnaHmAa  HeceT  oTBeTCTBEHHOCTb nepes The Company shall be liable before the Customer for non-
KnneHTom 3a HemcnonHeHne unmn HeHagnexawee fulfillment or improper fulfillment of the Company's
MCNonHeHne ceBoux o0basaTenbeTB No HactoAwemy obligations hereunder (including for non-fulfillment or
PernameHTy (B TOM umncne 3a HeucnonHenve uam  improper fulfillment of the Client's Orders by Sub-brokers
HeHaanexauee ucnonHeHue MopydeHunii Knnenta and Sub-custodians, in the event that the Company's
Cyb6-6pokepamn n Cyb-kactoagmaHamu B ciyyae, obligations hereunder were assigned to them), if the
Korga wvm  6bilo  nepegaHo  ucnonHeHue Company is guilty (whether by intention or negligence).
obszatenbcts KomnaHuu no PernameHty), npu
Ha MY BUHbI (YMbICNA MW HEOCTOPOXKHOCTH)

KomnaHuu.
B npouecce npegocrasneHus ycnyr KnneHtam, B In the course of providing services to Clients, including
TOM 4yncne Npu UCNONb30BaHUM YCNYr TPETbUX when using the services of third parties (inClUding Sub-
o (BKNtOYan Cy6-6poKepos, Cy6- brokers, Sub-custodians, clearing organizations, and
KACTOAMAHOB, KAVPUHIOBbLIE  OPraHM3aLMM, central . coun’Ferpartles) an.d when entering into
transactions with counterparties, the Company bears the

WEHTPA/IbHbIX  KOHTPareHToB), no npv responsibility towards Clients as stipulated by the
3aKNOHeHNM  CAGNOK € KOHTPAreHTaMu,  gnnjicable rules and regulations of the AIFC governing
KomnaHua HeceT nepea, Knnentamun  regylated activities under the Company’s existing license.
OTBETCTBEHHOCTb, npeaycmoTtpeHHyto The Company does not bear any other or additional
NPUMEHUMbIMK MpaBuaammn n HopmatusHbimm  liability (beyond what is stipulated in these Regulations
AKTamu M®LA K ocywectenenuio  and the applicable AIFC rules or regulations) towards
peryiupyemoil  geATenbHocTM B pamkax  clients.
nmetoLLenca y KomnaHum nuueHsnm, n He HeceT
WHOW, AONOJIHATENBbHOM (He NpeayCMOTPEHHOM
HacToAWMM PernameHTOM M NPUMEHUMbIMM
npasuaammM UANM HOPMaTUBHbIMK akTamu AIFC)
OTBETCTBEHHOCTM nepe KnneHtamum.

15.2. CTopoHbl He HecyT oTBeTcTBeHHocTM 3a The Parties should not be liable for non-fulfillment or

HEeUCNnosiHeHne Unn HeHagnexallee UCNoHeHNe
CcBOMX 00653aTeNbCTB B CBA3U C HacTynieHnem

improper fulfillment of their obligations hereto due to
occurrence of the unforeseen circumstances (the "Force
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HenpeaBuAaeHHbIX obcToaTenbcTs (aanee — "Popc-
maxcop"). dopc-maxkopom Npu3sHalTCA:

(a) 3abactoBKM,

(b) BHennaHoBble OCTaHOBKK paboT,

(c) HecuacTHble cnyyam,

(d) aKTbl BOMHbI MU TEPPOPU3MA,

(e) rparkgaHcKMe Unu BOeHHble becnopaaku,

(f) sapepHble MM NpupoaHble KaTacTpodbl UK
CTUXWIHbIE BeacTeums,

(g) KapaHTUHBI,

(h) ambapro,

(i) nocneacTBMA SKOHOMUYECKMX, PUHAHCOBDBIX
N MOAUTUYECKUX CaHKLUN,

(i) Apewncteua nnu 6e3nelicTena
rocyAapCcTBeHHbIX OpraHoB, opraHos MOLIA,
AN CaMOperyivnpyloweincs opraHunsauum
(uTo BK/IOYAET nNpMeM MANM  OTMEHY
HOPMaTUBHbIX  aKTOB), MpeKpallaloLume
B0 NPUOCTaHABAMBAIOLWME AEeATeNbHOCTb
OpraHusatopa ToproB  (6UpXM  Waun
MHOFOCTOPOHHEN TOProBOM NAOWAAKMK),
SMUTEHTA UEHHbIX 6bymar, Jaepkatens
peectpa 3MmMUTeHTa, JdenosuTapus, Cy6-
b6pokepa, Cyb-KkacToamaHa,
npenaTcTeytoLMe McnoaHeHno KomnaHuei
cBoMX 06A3aTeNbCTB B COOTBETCTBUM C
HaCToALMM PernameHTom nm
coBeplleHuto Ntoboi CAeNKU C LEeHHbIMU
6ymaramu B COOTBETCTBUWM C HACTOALLMM
PernameHTom (B TOM uuc/ie, HO He
OrPaHMYMBAACb CAEMKAMM MAPXKUHAbHOIO
3ama u/mam Caenkamm Short (Kak OHM
onpegaeneHbl B MpunoxkeHunn 4)),

(k) KoprnopaTuMBHble  OENCTBMA  SMMUTEHTOB
UeHHbIx 6ymar, KoTopble BAMAIOT Ha
WUCNOJIHEHWE CAENOK B COOTBETCTBUM C
HacToAWwMM PernameHToMm, a TaKxke

() nepebou, notepu unm cbon B pabote
KOMMYHa/IbHbIX, KOMMYHWKaALMOHHbIX WK
KOMMbIOTEPHbIX (nporpammHbIx n
annapaTHbIX) YCAyr.

Mpu 3ToM nNoHuMmaeTcs, YTo CTOPOHbI A0/XKHbI
NPUNOXKUTb Pa3yMHble YCUNA, COOTBETCTBYIOLLME
0bLWENPUHATON NpPaKTUKe, 4YTOOblI BO30OHOBUTL
paboTy KaK MOMHO CKOpee B C/IOMMBLUNXCA
obcToATENbCTBAX.

Komnanwus yBeaomnaert KnneHTa 0 HeucnonHeHuu
WU HeHagneXauwem UCNoJTHEHUU ﬂopyquMﬁ nnun

Majeure"). The following events constitute Force
Majeure:

(a) strikes,

(b) unplanned work stoppages,

(c) accidents,

(d) acts of war or terrorism,

(e) civil or military disturbances,

(f)  nuclear or natural catastrophes or acts of God,

(g) quarantines,

(h) embargo,

(i) consequences of economic, financial, and political
sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
includes adoption or cancelation of normative acts),
which stop or suspend activities of Trading
Authority (exchange or multilateral trading facility),
the securities issuer, the issuer's registrar, the
depository, the Sub-broker, the Sub-custodian,
which may prevent, suspend, or protract
performance of the Company's obligations
hereunder or performance of any transaction which
is subject to these Regulations (including but not
limited to margin transactions and/or Short
Transactions (as defined in Annex 4);

(k) corporate actions of the issuer which affect
performance of the transactions subject to these
Regulations, also

() loss or malfunctions of utilities, communications or
computer (software and hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with accepted
practices to resume performance as soon as practicable
under the circumstances.

The Company shall notify the Customer of non-fulfillment
or improper fulfillment of the Customer's Orders or
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3aABOK KanMeHTa B CBA3M C  HacTyn/ieHWem
obcToATenbcTs Popc-maxopa.

Ecnm dopc-marKopHble obcToATeNbCTBA
BbI3bIBAlOT  HapyleHWe WAM  HeucnosHeHue

obasaTtenbcts CTOpoH, anaweecs pgonble 30
(TPuAauaTH) KaneHaapHbIX gHel, Kaxkaaa CTopoHa

nmeet npaeo NpeKpaTuTb aencreme
CYLLECTBYIOLWMX MPaBOOTHOWEHUIN CTOpPOH npu
ycnosum nogauu Apyroi CtopoHe

npepgBapuTenbHoro (3a 10 (aecatb) KaneHAapHbIX
AHel) NMCbMEHHOTO YBeAOM/IEHUA.

B cnyyae Hactynnenua  dopc-MarKopHbIX
obctoaTenbcte KomnaHua wmeeT npasBo 6e3
yBegomneHua KaveHTa npeanpuHATbL O4HO U3
cneayowmnx AeNCcTBUN:

(a) npuocTaHOBUTL UM U3MEHUTL NPUMEHEHNE
BCEX WAWN KaKoro-nnbo Ycnosuma AaHHOro

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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instructions due to the occurrence of the Force Majeure
events.

If Force Majeure causes a violation or non-fulfillment of
the obligations of the Parties lasting more than 30 (thirty)
calendar days, each Party has the right to terminate the
existing legal relations of the Parties, subject to the
submission of a preliminary (10 (ten) calendar days
before) written notice to the other Party.

In the event of Force Majeure, the Company has the right
to take one of the following actions without notifying the
Customer:

(a) suspend or amend the application of all or any of
the Terms and Conditions of these Regulations

PernameHTa, noka dopc-maxopHoe until the Force Majeure Event makes it impossible
cobbiTMe aenaeT  HEBO3MOMHbIM  WMAU for the Company to comply with these terms and
HEBbINONIHMMbIM CO CTOPOHbI KomnaHum conditions; or
cobntoaeHne aTUX yCNoBU; UK
(b) npeanpuHUMaTb nobble pencteua, (b) take any actions that the Company believes are
KOTopble, Kak nonaraetr  KomnaHwus, reasonable in such circumstances in relation to the
ABNAIOTCA pa3ymHbIMMU B TaKuX Company and its customers.
06CTOATENLCTBAX B OTHOLIEHUN KoMNaHuu 1
K/IMEHTOB.
16 PUCKU U OTBETCTBEHHOCTb K/IMEHTA RISKS AND LIABILITY OF THE CUSTOMER
16.1. Hannumne y KnneHnta pgoctyna K cetm MHTepHeT, The Customer’s access to the Internet, a mobile phone
HOMepa MOOUNbHOWM  CBA3M, 3NEeKTPOHHOro number, an e-mail address is a compulsory condition for
noytoBOro agpeca saAsnsercA obAsaTenbHbIM accessing these Regulations.
YyCNoBMEM  MPUCOEAMHEHUA K  HacToAlemy
PernameHrty.
16.2. KAneHT eguMHONMYHO HeceT OTBeTCTBEHHOCTb 3a The Customer is solely responsible for assessing the risks
OLLEHKY PMCKOB B OTHOLLIEHMM NOKYMKKU 1 Npodaxu in relation to the purchase and sale of the securities.
LeHHbIX bymar.
16.3. KoMmnaHua He genaeT HWKaKux 3asaBneHnit u He The Company does not make any representations or give

faet HUKaKuX rapaHTui OTHOCUTE/IbHO
uenecoobpasHoOCTM MHBECTUPOBAHUA B LEHHbIE
bymarn (B NUCbMEHHOM WAM yCTHOU ¢opme), a
TaKyKe B CBA3M C 0ObIMU LEHHbIMM Bymaramu unm
C WHBECTMUMAMM B LENIOM, 3@ WCK/IOYEeHUEM
npegocTtasaeHna KaneHtam uam noTeHUManbHbIM
KnmeHTam onmcaHua obLLero xapakrepa v pUCKoB,
KOoTopble BO3HMKalT y KnveHTa npu Toprosne

any guarantees regarding the advisability of investing in
securities (in writing or orally), as well as in relation to any
securities or investments in general, except for providing
Customers or potential Customers with a description of
the general nature and risks that arise from the Customer
when trading securities.
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LEeHHbIMK Bymaramu.

KNneHT npMHMMaeT Ha cebsa ntobble BO3MOMKHbIe
PWUCKM,  CBA3aHHble C  WHBECTUUMAMU  Ha
bUHAHCOBbLIX pPbIHKax B PamKax HacToAlero
PernameHTa. KomnaHuWs He OKa3blBAaeT My KaKuUX-
NMBO  KOHCY/NbTaUMOHHbLIX YCAYr No Bonpocy
HanoroobnoxeHna poxoda M KomnaHuus He
ABNAETCA ero HaJ0roBbIM areHTOM, eClN UHOe He
cnegyeT HanpPAMyLo U3 TpeboBaHMA NPUMEHUMOTO
peryaMpoBaHus.

KomnaHua npepoctasnaer KaueHTy [octyn Ha
perynmpyemble pbiHKKM Kak B KasaxcTaHe, TaKk U 3a
pybexxom. Hanorosblit pexum, MpUMEHUMBbII K
coeNKaM Ha  peryivpyemblX pPbIHKAX MOXeT
oTnmyatbess. OCcobeHHOCTM HaNOroBOrO PEeXKMMa,
nommmo npodyero, 6yayr 3aBucetb oT: (i)
HOPUCONKLMMY, (ii) opraHusaTopa Topros
(HanoroBbIN peXMM MOXKEeT OT/MYaTbCA  AnA
aHa/NIOTMYHbBIX  COENOK, OCYLLeCcTBASEMbIX Ha
KasaxcTaHckoli ¢poHaoBoi 6upke (KASE), Astana
International Exchange (AIX) u ITS), (iii) komnaHum,

npeaocTaBastoLLei 6pokepckue ycnyrv
(HanoroBbIN peXMMm MOXKEeT OT/MYaTbCA  AaA
KOMMNaHUK npeaocTasastoWei b6poKepcKoe

obCNnyKMBaHME B COOTBETCTBUW C AULEH3NEN
MECTHbIX PEeryimMpylowmx OopraHoB M OpraHoB
M®LUA), (iv) KombuHauuii  BbllleyKasaHHbIX
¢daKTopos.

C yyeToM BbllLecKasaHHOro KaneHT cornatiaeTcs ¢
BO3MOXHbIMW HANOrOBbIMW MOCNEACTBUAMM
0b6s3yeTca ynnauMBaTb BCE COOTBETCTBYyOLUME
Hasnorm n Ha/loroBble cbopbl B
obuleycTaHoBNeHHOM  nopsagake. pumeHeHue
NMOHMMKEHHON CTaBKM WAN OCBOBOMKAEHME OT
HasoroobioXKeHuA He MOKeT 6bITb
rapaHTMpoBaHo KomnaHuell B COOTBETCTBUM C
BbllLEYKa3aHHbIMM  MONOXeHUAMM PernameHTa
[axe npu 3anosiHeHMm 1 nogadve KaneHtom popm
W-8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI
WA KaKUX-NMB0 aHaNorMUHbIX Mo cyTh GopMm.

KnueHT BblparkaeT cBoe CoriiacuMe, YTO OCHOBHbIM
cpencTsom cBaAsn mexay KomnaHuel n KaneHtom
CNYXKWUT 3/IEKTPOHHAA NOYTa, YKa3aHHas B AHKeTe
KnueHTa.

Letictens
PernamenrTa,

KnneHta B pamkax HacroAwero
noaTBepKaeHHble nytem SMS —

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer assumes any possible risks associated with
investments on financial markets within the framework
of these Regulations. The Company does not provide him
with any consulting services on the income taxation and
the Company is not his tax agent unless otherwise follows
directly from the requirements of the applicable
regulation.

The Company provides the Customer with access to
regulated markets both in Kazakhstan and abroad. The
tax regime applicable to transactions on regulated
markets may differ. The specifics of the tax regime,
among other things, will depend on (i) the jurisdiction, (ii)
the organizer of the trades (the tax regime may differ for
similar transactions carried out on the Kazakhstan Stock
Exchange (KASE), Astana International Exchange (AIX)
and OTS), (iii) a brokerage company (the tax regime may
differ for a brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations of the
above factors.

Subject to the foregoing, the Customer agrees with the
potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the Regulations
even if the Customer completes and submits Forms W-
8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI or similar
forms.

The Customer agrees that the main means of
communication between the Company and the Customer
is the email specified in the Customer’s application form.

The Customer’s actions within the framework of these
Regulations, confirmed by SMS - confirmation from the
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NnoATBEPKAEHNA C aBTOPU30BAHHOIO Homepa
TenedoHa KnneHTa, MMEIOT IOPUAMYECKYIO CUAY U
CBA3bIBaOT CTOPOHbI 3aKOHHbIMM
06s3aTeNbCTBaMMU.

B cnyyae ecnm KomnaHua nmeetr nNoao3peHnsa o
NPOTUBONPABHbIX AeNCTBUAX KNMeHTa nnmn Tpetbnx
Avy, B OoTHoweHunm Cuyeta KnameHTa M UHbIX
NpPOTUBOMNPABHbLIX AeAcTBUAX, KomnaHusa Bnpase
He3ameanTenbHO 3abn10KMpoBaTh CyeT KnneHTa
[0 3aBeplleHMAa BHYTPEHHero paccnegoBaHua, a
TaK)Ke MNpUHATMA BCeX HeobxoAMMbIX Mep B
COOTBETCTBMM C  MPUMEHUMbBIM  MPABOM U
BHYTPEHHMMM pernameHTamm KomnaHnu.

B npouecce BHYTPEHHEro pacc/iefoBaHWA B
pesynbTaTe CcAy4YaeB, YyKasaHHbiXx B n. 16.8.
HacTosAwero PernameHTa, KomnaHua ocTaBaseT 3a
coboii npaBso TpeboBaTtb nobble
noaTBeEPKAAOWME [OOKYMEHTbl U  MOACHEHMUS,
HeobxoaMmble Ana paccnegoBaHua. Ecam KnueHt
He npenocTaBAseT YKasaHHble [OKYMEHTbl Mo
3anpocy KomnaHuu, KomnaHua ocTtasnAetr 3a
cobolt npaBo 3abnokuposatb CyeT KameHTa 3a
HapyLleHne TpeboBaHMM PernameHTa.

Echm Cuer KnueHta Oyper 3abnokupoBaH B
pe3ynbTate Cny4aeB, YKasaHHbIX B n. 16.9.
HacToawero PernameHTta, KomnaHua He HeceTt
OTBETCTBEHHOCTM nepes KnneHtom 3a nwobble
KOCBEHHble, C/lyyaliHble, cneuuasnbHble, Npsamble

yObITKM  (BK/MtOYasi, HO He OrpaHUYMBasCh,
ynywWeHHOW  Bbirodbl)  MNpubbiM,  TOProBbIX
yObITKOB MM yObITKOB) B pe3y/nbTaTe TaKoM
H610KMPOBKM.

KnveHTy 3anpelwjaetca OCyWecTBAATb /tobble
BMAbl MaHWMY/IMPOBAHWUA HA PbIHKE LEHHbIX

6ymar, MHCaNAEPCKY0 TOProBAK, UCKYCCTBEHHOE
pasayBaHMe aKTUBHOCTU, UKTUBHbIE CAENKU U
MHble 3anpelleHHble Ha PbIHKaX LEeHHbIX Bymar
BMAbl TOProBOW aKTUBHOCTM, @ TaK¥Ke MPUHUMATb
yyacTtue B 110601 NPOTUBONPABHOM AeATEeNbHOCTH,

BKAIOYass OTMbIBaHWE [0XOM0B, MOJYYEHHbIX
npectynHbiMm  nytem U dMHAHCMPOBaHMe
Teppopusma. YKasaHHble aencreus He
OOMNYCKAOTCA M ABAAIOTCA  CYLLECTBEHHbIM
HapyweHuMem  HacToAwero PernameHta U

NMPUMEHMMOro 3aKOHOAaTeIbCTBa.

B COOTBETCTBUU C NMPUMEHUNMbIM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

authorized phone number of the Customer, are legally
effective and binding over the parties.

If the Company has suspicions about unlawful actions of
the Customer or third parties in relation to the
Customer’s Account and other illegal actions, the
Company has the right to immediately block the
Customer’s Account until the completion of an internal
investigation, as well as taking all necessary measures in
accordance with the applicable law and the internal
regulations of the Company.

In the course of internal investigation as a result of the
cases specified in Clause 16.8. of these Regulations, the
Company reserves the right to require any supporting
documents and explanations necessary for the
investigation. If the Customer does not provide these
documents at the request of the Company, the Company
reserves the right to block the Customer’s Account for
violation of the requirements of the Regulations.

If the Customer’s Account is blocked as a result of the
cases specified in Clause 16.9. of these Regulations, the
Company shall not be liable to the Customer for any
indirect, incidental, special, direct losses (including, but
not limited to, lost benefit, profits, trade losses or
damages) as a result of such blocking.

The Customer is prohibited from carrying out any kind of
manipulation on the securities market, insider trading,
painting the tape, artificial transactions and other types
of trading activity prohibited on the securities markets,
as well as to take part in any illegal activities, including
money laundering and financing of terrorism. These
actions are not allowed and are a material violation of
these Regulations and applicable legislation.

The Customer shall be liable for losses caused as a result
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3adKOHO4ATe/IbCTBOM U NpaBUIaMU  TOProBbIX
cuctem KnneHT HeceT OTBETCTBEHHOCTb 3a y6bITKM,
NMPUYNHEHHDbIE B pe3yaibTaTe MaHUNY/IMPOBaHNA Ha

pblIHKE  UeHHbIXx  Bymar, npoTUBOMNpaBHOE
MCNo/ib30BaHWE MHCalaepckon MHbopmauun, a
TaKXKe y4yactme B 06O  NpoOTUBONpPABHOM
OeATeNbHOCTM, BK/AOYas OTMbiBaHME [0X0Z0B,
NOJlyYEHHbIX NpPecTynHbIM nytem, n
dMHaHCMpPOBaHWE Teppopuama, M MOXKeT ObiTb
npuefedeH K  aAMWHUCTPATUBHOM  un/mnm
YFrONOBHOM  OTBETCTBEHHOCTM 33  YKasaHHble
aencraums.

KnneHT 06s3yeTca NpefocTaBAATb NOpyYyeHue Ha
WU3MEHEHUA CBEAEHMWI/PEKBU3UTOB [OKYMEHT],

yAocToBepAoWwero ero  AnmyHocte  3a 40
KaneHAapHbIX AHeM [0 AaTbl UCTeYeHMA CPOKa
nencraua LOKYMEHTa, Y4,0CTOBEpPALOLLErO
JINYHOCTb.

KomnaHua nHpopmupyet KnmeHta ob ucreveHmm
CPOKa AeNCTBMA [OOKYMEHTA, YAOCTOBEPAIOLLErO
NIMYHOCTb 33 60 KaneHAapHbIX AHeW nyTem
HanpaBAeHUA KAWEHTY CMC WU/UAKN INEKTPOHHOro
nucbMa, 40 JAaTbl UCTEYEHUA CPOKa AencTBuA
[OKYMEHTA, YA0CTOBEPAIOLErO INYHOCTb.

KAMeHT Ha NOCTOAHHOM OCHOBe 3aABAsferT,
rapaHTupyeT n obasyetca nepeg KomnaHuen, yto:

(a) Bce OOKYMEHTbI, npeaocTaBieHHble
KAMeHTOM uAM OT ero MmeHu KomnaHum,
Bcerga ABNAKOTCA UCTUHHbIMMU,
AeNCTBUTENbHLIMU U MOANNHHbBIMMU.

(b) cymma uHsectnumii onpeaeneHa KaneHtom c
yyeToM Bcex GpUMHAHCOBbIX 0BCTOATENLCTB U
KAMEHT cuMTaeT ee pasymHOW NpU AaHHbIX

yCcnoBusax.
(c) Bce pmeHexHble cpeactBa, MepedaHHble
KomnaHuu, npuHagnexat WCKAUYUTENbHO

KnneHTy, He 06pemeHeHbl HUKaKUM 33/10T0M,
apecTom, 3aKNagHoi W nbbim  Apyrvm
obpeMeHeHMEM, W OHUM He ABNAIOTCA
NPAMbIMA UAN KOCBEHHbIMU [,0XO4amMWu OT
KaKoro-nmbo HEe3aKOHHOro AeNCTBUA WU
6e3neincTBus, a TaKKe MPOAYKTOM KaKoM-
nmMbo npecTynHomn AeaTeNbHOCTHU.

(d) knAuMeHT peicTByeT OT CBOEro MMEHU WU He
ABnAeTcA npeacrasuTesnem nnm
[OBEPUTENBbHBIM  YNPaBAAIOWUM  TPETbero
MUA, eciM TONbKO OH He MpefocTaBu

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

of manipulating the securities market, illegal use of
insider information, as well as participation in any illegal
activities, including money laundering and terrorist
financing, and may be held administratively and/or
criminally liable for these actions in accordance with
applicable legislation and rules of trading platforms.

The Customer undertakes to submit an order to change
the information/details of the identity document 40
calendar days before the expiration date of the identity
document.

The Company informs the Customer about the expiration
of the identity document 60 calendar days before the
expiration date of the identity document by sending an
SMS and/or e-mail to the Customer.

On an ongoing basis, the Client represents, warrants,
covenants and undertakes to the Company, that:

(a) all documents delivered by or on behalf of the
Client to the Company are, at all times true, valid
and authentic;

(b) the amount of the investment has been
determined by the Client with due consideration
of all financial circumstances, and the Client
deems it reasonable under the given conditions;

(c) all funds transferred to the Company belong
solely to the Client, are not subject to any
pledge, seizure, mortgage, or any other
encumbrance, and do not represent direct or
indirect proceeds from any unlawful act or
omission, nor the product of any criminal
activity;

(d) the Client acts on its own behalf and not as a
representative or trustee of any third party,
unless it has provided the Company with a
document certifying its authority to act as a
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KomnaHuu AOKYMEHT, yA0CTOBEPAIOLWMIA ero

No/HOMOYMA  [eicTBoBaTb B KayecTse
npeacrasuTensa  u/uan  AoOBEpPUTE/IbHOrO
yNpaBAAloWEro TPeTbero /uua, KOoTopbIi

yaosnetsopua KomnaHuto.

(e) nwobas wuHPopmauma, kKotopyro KaueHT
npegoctasnsetr  KomnaHuu, He  byper
BBOASALLEN B 3a61yKAeHUE N byaeT UCTUHHOM
M TOYHOWN BO BCEX CYLLECTBEHHbIX acreKTax.
KnneHT bynetr nHoopmmposatb KomnaHuio,
ecin  ero/eé nNONOMKEHWE W3MEHUTCA, U
npegocTtasneHHas KomnaHuu uHpopmaums
CTaHeT BBOAALWEN B 3abayKaeHWe WUAM He
b6yaeT B NONHOM Mepe OTpaXKaTb CNOCOOHOCTb
KnuneHrta coBepLlaTb cOenku C
WUHBECTULMAMM.

KnneHT 6e30roBopovyHO 3aABAAET, YTBEpP)KAaeT,
rapaHTupyet u obasyetcs, 4Yto ntobble ybObITKM,
ywepb, wrpadbl, cyaebHble U3AEPKKM UAN UHbIE
notepu, noHecéHHble KomnaHwel B pesynbTaTte
HapyweHWs AaHHbIX 3afABJAEHWM W rapaHTui,
Bbi3BaHHble  NOMHOW  wn/uanm  BBOAALLEN B
3abnyageHne uHbopmaumen, NpesoCcTaBNeHHOM
KnveHTom nnu HenoATBePXKAEHHbIMM
3aAB/IEHUAMM, CAENAHHbIMM 34€eCb, MOANEXKAT
NONHOM KOMNeHcauyn KomnaHuUM CO CTOPOHDI
Knuenra.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

representative and/or trustee of a third party,
which the Company has deemed satisfactory;

(e) Any information that the Client provides to the
Company will not be misleading and will be true
and accurate in all material respects. The Client
must inform the Company if its circumstances
change and information provided to the
Company becomes misleading or no longer fully
reflects the Client's ability to engage in
investment transactions.

The Client unconditionally represents, affirms, warrants,
and undertakes that any losses, damages, penalties, legal
costs, or other expenses incurred by the Company due to
a breach of these representations and warranties, caused
by false and/or misleading information provided by the
Client or unverified statements made herein, shall be
fully indemnified by the Client to the Company.

17

TNOJIOMEHUA O MNPELOTBPALLEHUN

ANTI-MONEY LAUNDERING PROVISIONS

OTMbIBAHUA [EHET

17.1. KomnaHua ob6s3aHa cobnogatb TpeboBaHus The Company is obliged to comply with the requirements
npumeHnmoro npaea B coepe nportmsogenctema of the applicable law in the area of anti-money
neranusauum (oTmbIBaHMIO) poxopos, laundering and combating the financing of terrorism,
NO/lyYEHHbIX NpPecTynHbIM nytem, n which, among other things, require investment
dMHaHCMpPOBaHMIO TeppPOopPU3IMa KOTopble, TOMMMO  companies to carry out the procedure for identifying the
BCEro nmnpo4yero, TpebylT OT WHBECTUUMOHHbIX Customer’s identity and obtaining the mandatory
KOMNAaHMM nposeaeHuUa npoueaypbl information established by the above regulatory
naeHTMdMKaunum anyHoctn Knmenta n nonyyeHma documents.
obaAsaTenbHoM  MHPOPMAUMM, YCTAHOBNEHHOM
BblLLEYKa3aHHbIMWU HOPMATUBHbIMU aKTaMMU.

17.2. KoMnaHuAa moxKeT Bpems OT BpemMeHM Hanpaenatb The Company may from time to time send to the

Knunenty LONONIHUTE/NIbHBIN 3anpochl o]
npesocTaBAeHUn NHOPMaLMM/NOKYMEHTOB,
KOTOpble CBAA3aHHbI C peasv3auuein TpeboBaHWUM,
YCTAaHOBAEHHbIX NyHKTOM 17.1  HacToAwero
PernameHTa, BKIOYAsA exerofHble 3anpocbl O
NOATBEPXKAEHUN aKTyanbHOCTM WHPOPMaALUKU O
KnuneHre.

Customer additional requests to provide the
information/documentation related to the
implementation of the requirements established by
clause 17.1 of these Regulations, including annual
requests to confirm that the Customer's information is
up-to-date.
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KomnaHma He wvmeeT npaBa NepeBOAUTb
OeHeXHble cpeactea co CyeTta KnmeHTa Ha cyeTa
TPETbUX NINL, OTKPbITbIX B APYTMX OPraHM3aumsx, 3a
WCKAOYEHNEM C/Ty4aEB, CBA3AHHbIX C NEPEBOAOM
OEHEXHbIX CpeacTB B pPaMKax  MCMOJIHEHWUA
0653aTenbCTB MO  3aK/OYEHHbIM  CAeNKaMm, U
C/ny4aes, NO KOTOpbiM nepeBof 6e3 cmeHbl npas
COOGCTBEHHOCTM  HEBO3MOXKEH, MNPU  YC/IOBUK
NpeLoCTaBNEHNA COOTBETCTBYHOLMX LOKYMEHTOB.

KomnaHua umeeT npaBoO MPUOCTaHOBUTL WU
npepsatb ucnosHeHue MopyyeHnin (MHCTPYKLMIA)
[0 Tex mnop, noka KaveHT He npegoctaBuT

MHpopMaumio, 3anpawmsBaemyro  KomnaHuen.
Kpome npoyero, KomnaHua wumeeT npaBo
NPUMOCTaHOBUTL WAW  MNpepBaTb  MCMONHEHUe

MopyuyeHuit (MHCTPYKUMIA) Ha CHATUE AEHEXHbIX
CpeacTB 40 Tex Nop, Noka KaneHT He noatsepauT
[OCTOBEPHOCTb U AENCTBUTENIbHOCTb  AaHHbIX,
npeaocTaBAEHHbIX KnneHtom B uensax
NAEHTUOMKAUNN AMYHOCTM KMeHTa 1 noayyeHus
UHboOpMaLUN, HeoBXOAMMOWN B COOTBETCTBUU C
TpeboBaHMAMM NPUMEHUMOro npaBa B cdepe
NPOTUBOAENCTBUA  Nerannsaumm  (OTMbIBaHUIO)
[OXOZl0B, MOJIYYEHHbIX MPECTYMNHbIM MNyTem, |
dMHAHCMPOBaHUIO Teppopuama, B TOM uuUcae
nyTem npesocTaBiAeHUsA KONUM AeiCTBUTENbHOrO
AOKYMEHTA, YA0CTOBEPSAIOLLETO IMYHOCTb.

Hactoawmm KnmeHT u KomnaHuAa cornawatoTrca,
4YTO B CAyyae ecim KnumeHT He BbIMOJIHAET cBOe
0653aTeNbCTBO NO NPeAOCTaBAEHUI0 MHGOPMaLMK
M [OOKYMEHTOB, 3anpoweHHbiM KomnaHuelt B
COOTBETCTBMM C nNyHKTOM 17.2. PernameHTta B
TeyeHue 7 (cemm) KaneHaapHbIX AHEN nocae Aatbl
HanpaBneHMA KomnaHWen COOTBETCTBYHOLLENO
3anpoca KnveHTy (ecnM MHOM CPOK He yKasaH B
COOTBETCTBYHOLLEM 3anpocy Komnanuu),
KomnaHua BnpaBe, nNo CBOEMY YCMOTPEHMUIO,
cnucatb co Cuyeta KnveHtTa B 6e3aKuenTHOM
nopsake cymmy B pasmepe cBob6ogHOro ocraTtka
OEHEeXXHbIX cpeacTs, Ho He 6onee 100 (cra)
ponnapos CLUA (M aKkBMBasieHTa 3TOM CyMMbl B
[APYroi Ba/itoTe) B KAYeCTBE COrIacoBaHHOM MaThl
33 HeBbINo/IHeHUA KaneHTom cBoMx 06A3aTenbCTB
no porosopy ¢ KomnaHuei. Bo wusberkaHue
COMHEHUI cnnucaHmne KomnaHuen B COOTBETCTBUM C
HACTOALLMM MYHKTOM NAaTbl 3@ HEMWCMOJIHEHUE

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company does not have the right to transfer the
funds from the Customer’s Account to the accounts of
third parties opened with other organizations, except for
cases related to the transfer of funds as part of the
fulfillment of obligations under concluded transactions,
and in cases where transfer without a change of the
ownership right is not possible, subject to the provision
of the relevant documents.

The Company has the right to suspend or discontinue the
execution of Orders (Instructions) until the Customer
provides the information requested by the Company.
Among other things, the Company has the right to
suspend, or interrupt the execution of, Orders
(Instructions) to withdraw funds until the Client verifies
the data provided thereby for the purposes of identifying
the Client and obtaining the information required under
the applicable law in the area of anti-money laundering
and combating the financing of terrorism, including by
way of providing a copy of the valid identification
document.

The Client and the Company hereby agree that if the
Client fails to fulfill its obligation to provide the
information and documents requested by the Company
in accordance with clause 17.2. of the Regulations within
7 (seven) calendar days following the date the Company
sends the relevant request to the Client (unless another
termis specified in the relevant request of the Company),
the Company shall have the right, at its discretion, to
write off from the Client's Account on an non-acceptance
basis cash funds in amount of unencumbered balance but
in any case no more than 100 (one hundred) US dollars
(or its equivalent in another currency) as an agreed
payment for the Client's nonperformance of its
obligations under the agreement with the Company. For
the avoidance of doubt, the Company's debiting of the
agreed payment for nonperformance of contractual
obligation under clause 17.2 of the Regulations in
accordance with this clause does not cancel or terminate
the Client's obligation to fulfil the Company's
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KnueHtom cBoeW o0ba3aHHOCTY,
npeaycMoTpPeHHOM NyHKTOm 17.2. PernameHTa He
OTMEHAET W He npeKkpawaer o06A3aTeNbCTBO
KnneHTa no BbinosiHeHWto TpeboBaHuit KomnaHum
Nno PacKpbITMIO MHOOPMALUKN U NPeLOCTaBAEHUIO
OOKyMeHTOB. pu 3TOM, B Cydyae nocneayoliero
yCTpaHeHuA KnneHtom COOTBETCTBYIOLLETO
HapyweHuAa U1 npegoctaBneHma  KnmeHtom
MHGOpMaLUUU U/UAKU LOKYMEHTOB, 3aMpPOLUEHHbIX
KomnaHuel, KnueHT BnpaBe obpatuibcAa B
KomnaHuio ¢ 3anpocom O BO3BpaTe AEHEXHbIX
CpPeAcCTB, CMMCaHHbIX KaK CcoracoBaHHasa naara 3a
HEWCNOJIHEHME [A0roBOPHbIX 06A3aTeNbCcT8, a
KomnaHuAa Bnpase Mo CBOeMy YCMOTPEHMUIO MO
nuToram paccmoTpeHns COOTBETCTBYIOLLEro
3anpoca yaosneTsBoputb 3anpoc KnaueHta wan
OTKa3aTb B BO3BpATE COOTBETCTBYHOLLMX AEHEMKHbIX
CpeAacTs.

KomnaHus B npase nNpUoCTaHaBANBaTb
WCMONHEHWE, MpepBaTb MCMOJHEHWE U/UAn He
ucnosHATb MopydyerHnin (UHcTpyKumii) KnvenTta B

cnyvae, ecnm YKa3aHHble MopyyeHus
(MHCTpYKUMN) MmoryT NPUYUHUTD yuwepb
MHTepecam KomnaHuun n/mnm nos/eyb

HapyLeHNeM MOJIOKEHUIN, NPaBuUa, PErnameHToB
M MHbIX BHYTPEHHMX AOKYMeHTOB KomnaHu u/unu
npotusopeyaT 3aKOHOAaTeNbCTBY
MexagyHapogHoro ®mnHaHcosoro LleHTpa AcTaHa.

KomnaHua He HeceT OTBETCTBEHHOCTb 3a
BO3MOHbIE  33JEPXKKU  NPU  BbINOJHEHMM
MopyyeHuir ¥ WHCTPYKUMI, CBA3AHHble C
KOMMJIEKCOM  Mep MO NPOTUBOAENCTBUIO
OTMbIBaHUIO  geHer ¥ GUHAHCMPOBAHUIO
Teppopmama.

KomnaHua Bnpase 3anpocutb y KaueHTta

MHPOPMaLMIO U NOATBEPXKAAOLWME OOKYMEHTDI,
HeobXxoAMMble A/ NPOXOMKAEHUA KOMMIAEeHC-
npoueayp AN Lenei OCyWwecTBNeHMs BblBOAA
AeHexHblx cpeacts no [lNopyveHuto KnveHTta B
COOTBETCTBUM C TpeboBaHWAMM MPUMEHUMOrO
npasa B cdepe NpoTMBOAENCTBMA serannsaumm
(oTMbIBaHMIO) [,OXOA0B, NONYYEHHBIX NPECTYMHbIM
nytem, U1  QUHAHCMPOBaAHUIO  Teppopu3ma.
®uHaHCcOBble OpraHu3aumu, y4vacTeylowue B
npoueaype nepesoaa AeHeXHbIX CPeacTs, MOryT
yCTaHaB/MBaTb AOMONAHUTENbHbIE TpeboBaHUA W
CpoKM No 06paboTKe nnaTeXKHbIX Onepauunii.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

requirements to disclose information and provide
documents. At the same time, in case the Client
subsequently eliminates the relevant violation and
provides the information and/or documents requested
by the Company, the Client has the right to apply to the
Company with a request for the return of funds written
off as an agreed payment for nonperformance of
contractual obligations, and the Company has the right at
its discretion, based on the results of consideration of the
relevant request, to satisfy the Client's request or to
refuse to return the relevant funds.

The Company has the right to suspend, interrupt and/or
not to execute Orders (Instructions) of the Client in case
if the said Orders (Instructions) may cause damage to the
Company and/or lead to any violation of provisions, rules,
regulations and other internal documents of the
Company and/or contradict the legislation of the
International Financial Center Astana.

The Company shall not be liable for possible delays in the
execution of Orders and Instructions associated with a
set of measures to combat money laundering and
financing of terrorism.

The Company has the right to request, from the
Customer, information and supporting documents
necessary to undergo compliance procedures for the
purpose of withdrawing the funds, as per the Customer's
Order, in accordance with the requirements of the
applicable law, in the field of combating money
laundering and terrorist financing. The financial
institutions participating in the funds transfer procedure
may establish additional requirements and deadlines for
processing payment transactions. The Customer, hereby,
agrees on the Company’s transferring the information
received by the Company from the Customer to the
relevant financial organizations participating in the
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KAWEeHT HacToAlwMM cornawaerca Ha nepegady
KomnaHuelt nonyyeHHo KomnaHunen ot KnmeHTa
mHbopmauum B cooTsBeTcTByowMe ¢GUHAHCOBbIE
OopraHusaumm, y4yacTBylowMe B  npoueaype
nepeeoja AeHeXHbIx cpeacts KaneHta. HecmoTtps
HW Ha 4TO B Hactoawem PernameHTe, KomnaHma
OO/KHA BECTM Y4YeT U XPaHUTb MHPopMaLMo U
OOKYMeHTbl  KaneHTOoB, Heobxoaumble  gns
cobnoaeHnn TpeboBaHui NPUMEHNMOrO
perynuposaHua B chepe NpOTUBOAENCTBUA
OTMbIBaHUIO  OeHer U dMHaHCUpPOBaHUIO
Teppopusma, B MOpALKE W B TeYEHWE CPOKa,
npPeaycMOTPEHHOro  TakKMMKM  NMPUMEHUMbIMM
HOPMATUBHbBIMW aKTaMM.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

procedure for transferring the Customer’s funds.
Notwithstanding anything in this Regulations the
Company shall maintain and keep records of Clients
information and documents required for compliance
with applicable anti-money laundering and combating
the financing of terrorism regulations in a manner and for
the term required by such applicable regulations.

18 | CI10CObbI U NMPOLIEAYPbI KOMMYHUKALNN COMMUNICATION METHODS AND PROCEDURES

18.1.  J/lobasa nHpopmaums, npegoctasnaemas KameHty Any information provided to the Customer under these
B COOTBETCTBUM C PernameHTom, npegoctasnsetca Regulations shall be delivered to the Customer: (a) by
KnuneHty: (a) nytem ee pasmelleHnn Ha Bebcante way of publishing it on the Company's website
Komnanmn www.ffin.global u/van B8 Cucteme www.ffin.global and/or in the Online Trading System as
MHTepHeT TpehaunHra, a Takxke (b) nyrem well as (b) by sending it to the e-mail address of the
Hanpas/ieHNA ee Ha ajpec 3NeKTPOoHHOM nouytbl Customer and (c) using any other means of
KnuenTa u (c) nobbimM MHbIMKM cnocobamu no communication at the discretion of the Company.
YCMOTpPEHWMIO KomnaHuu. NHpopmauma, Information provided by the above methods is deemed
npenocTaBAeHHana yKasaHHbIMM Bbllwe cnocobamu, to be properly provided and received by the Customer.
cymTaeTca COOTBETCTBYHOLLUM obpasom Any information provided by the Company to the
npenocTaBAeHHON U noaydyeHHon KnmeHnTom. Mpn  Customer in connection with the provision of services
aTom nwbaa wuHbopmauma, npepoctasasemans hereunder shall be provided to the Customer in the
KnneHty KomnaHuel B cBA3M ¢ oKasaHuMem ycnyr B language in which the Customer registered in the Online
cooTBEeTCTBUM C PernameHTom, npepoctasndetca Trading System, or the language selected by the
KnveHTy Ha A3bike, Ha Kotopom KnumeHT Customer in the Online Trading System at the time when
ocyLecTsun peructpaumio B Cucteme MHTepHet such information is provided.
TpelanHra nam Kotopbiii 6bin BbibpaH KnneHTom B
Cucteme WHTepHeT TpelanHra Ha MOMEHT
npesocTaB/AeHNs Takon MHbOpMaLUN.

18.2. B cnyyae, Korga no ycnosusam Hactosuwero In the event that, under the terms of these Regulations,
PernameHTa KnumeHt Hanpasnsetr KomnaHum the Customer sends to the Company any information
Kakylo-1mbo  uMHPopmauuio, cBA3aHHylo ¢ related to the provision of Services in accordance with

OKasaHueMm YCAyr B COOTBETCTBMM C PernameHTom,
Takas nHdopmaumsa MoXKeT bbiTb NpeaocTaBaeHa
KomnaHuMM nytem HanpaBieHMA 3anpoca Ha
3NEeKTPOHHYH noyty KomnaHuu c
ABTOPWU30BAHHOIO  3/1EKTPOHHOFO  MOYTOBOrO
agpeca KnneHtTa uaM yepes NMYHbIA KabuHet
Cucremsl UHTepHeT TpenguHra. Noban
nHbopmaums, npenocTaBNeHHAnA YKasaHHbIMMU
Bbllle CNocobamu, CYMTAETCA COOTBETCTBYHOLLMM
obpa3zom NpesoCTaBAEHHOM W MOJIyYEHHOM
KomnaHueit.

the Regulations, such information may be provided to the
Company by sending a request to the Company's e-mail
from the Customer’s authorized e-mail address or
through the personal account of the Online System
Trading. Any information provided by the above methods
is considered to be properly provided and received by the
Company.
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

18.3. 06 wm3meHeHMM paHee npeaoctasneHHbiXx The Parties undertake to inform each other in advance of
KOHTAKTHbIX  AaHHbIX  CTopoHbl  0b6asyioTca the change in the previously provided contact
uHdopmmpoBsaTb Apyr Apyra 3abnarospemeHHo information in the ways provided for by these
cnocobamu, npeaycMoOTpeHHbIMM  Hactoawmm  Regulations.

PernameHTom.

18.4. loboe npepoctasneHne (obmeH) nHoopmaummn B Any provision (exchange) of information in accordance
COOTBETCTBUM C HacToawmm PernameHtom M with these Regulations and communication of the Parties
obuweHne CTOpOH MO BOMpocam, CBA3aHHbIM € onissues related to these Regulations may be carried out
HaCToALMM PernameHTOMm, moxeT in Kazakh, Russian or English.

OCYLLECTBAATbCA Ha Ka3axCKOM, PYCCKOM WM
AHINIMNCKOM A3bIKaXx.
KomnaHua npepocTaBnsaeT oTteBeT Ha 3anpoc The Company provides a response to the request for
uHoopmaumm ot  KnveHta B TedyeHnme 14 information from the Customer within 14 calendar days
KaneHaapHblx AHeW ¢ MomeHTa nonyyeHua from the date of receipt of the request in the language of
3anpoca Ha  fA3blke  obpaweHusa.  Cpok the request. The term of consideration varies depending
paccMOTpeHus BapbupyeTca B 3aBUcMmocTM oT  on the requested information and in some cases may
3anpawuBaemoint MHopmaumm u B oTaenbHbix exceed 14 calendar days.
CAy4aax MOXeT npeBbiwatb 14 KaneHAapHbIX
OHen.

19 KOH®UAEHUNAJIbHOCTb U 3ALLIUTA CONFIDENTIALITY AND PROTECTION OF PERSONAL
TMEPCOHA/IbHbIX AHHbIX DATA

19.1.  CornacHo ycnosuam Hactoawero PernameHTa, In accordance with the terms of these Regulations, the
OENCTBYIOLWLEeMY 3aKoHOAaTenbCTBY M WMHbIM  current legislation and other regulatory documents, the
HOPMATUBHbIM AOKyMeHTam KnuneHT o06asyetca B Customer undertakes to provide the Company with the
KpaTyalime cpokn npegoctaButb Komnavum information required by the Company within the shortest
Tpebyemyto et UHPpopmaumio. KnneHt obsasyetrca possible time. The Customer undertakes to notify the
yBegomute KomnaHuio o nobbix cepbesHbix Company of any material changes regarding the
U3MEHEHMAX, Kacawwmxca uHbopmaumm, paHee information previously provided by the Customer to the
npeaocTasaeHHo um KomnaHuu. Company.

19.2. B cooTtBetctBMM ¢ MonokeHnem MOLA o 3awmTte In accordance with the AIFC Data Protection Regulations
AaHHbix Ne 10 2017 roga Komnanua obasyetcs No. 10 of 2017, the Company undertakes to take all
npegnpuHATL  BCce Heobxogumble Mepbl MO nhecessary measures to ensure the confidentiality and
obecneyeHunto KoHOUAEHUMANbHOCTU M 3awmTbl  protection of any data provided to it by the Customer
NobbIX NpenocTaBaeHHbIX el KaneHTom gaHHbiX, relating to an individual (the "Personal Data").
oTHOCAWMXCA K ¢usmyeckomy nuuy (manee —

"MepcoHanbHbie daHHbIE").
19.3.  MepcoHanbHble OaHHble cobupatoTtca n The Personal Data shall be collected and processed by the

obpabatbiBatoTca KomnaHven Ana Kaxaon wus
cneayoLmnx Lenei:

(a) npucoeanHeHue KnueHTa K PernameHnry;
(b) okasaHnme Komnanuelt KnueHTy ycayr,

npeaycMOTPEHHbIX NnueHsuen, B
COOTBETCTBUM C YC/I0BUMAMM PernamenTa;

Company for each of the following purposes:

(a) accession to the Regulations by the Customer;
(b) provision by the Company to the Customer of

the services stipulated by the License in
accordance with the terms of the Regulations;
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(d)

(e)

(f)

(8)

(h)

bnometpuyeckan naeHtudukauma KnmeHra
(ero areHTOB UM npeactaBuTenen) npwu
YCTAaHOBNEHUM  OENOoBbIX OTHOWEHUA C
KnneHTomM AMCTaHUMOHHbIMM crocobom, a
TaKXe npuv npepgocTtaBaeHnn KomnaHuewn
3/IEKTPOHHbLIX YCNYyr B COOTBETCTBUM C
ycnosuamm PernameHTa;

BHYTPEHHUIA KOHTPO/Ib, MOHUTOPUHT U y4YeT
KomnaHun B cBA3M C OKasaHuem KaueHTty
yCcnyr B COOTBETCTBUM C  YCNOBUAMM
PernameHTa;

OCYyLLEeCTBNEHNE B COOTBETCTBUM c
TpeboBaHUAMM NPUMEHNMOro npasa
KomnaHueit B KauecTse cybbekTa
®OMHAHCOBOrO MOHWUTOPUHIa Hag/exallen
NPOBEPKM  KAMeHTa (ero areHToB MU
npeacrasuTenei) npu yCTaHOBAEHUU
OEeN0BbIX OTHOLWEHUM W  OCyLecTBAEHUU
K/IMEHTOM CAENOK;
obecneyeHne
3aKOHOAATe/IbHbIX TpeboBaHUiA,
NPUMEHUMbIX K  KomnaHum u  ee
adpodmanpoBaHHbIM NnLLAM;

pa3paboTKa n yAyduweHue ycayr,
npegocrasnsemblx  KomnaHven un  ee
adpdmMAnpoBaHHbIMU INLAMK;

cobnopgeHuns

pa3paboTKa KomnaHueit 7 ee
apPunnpoBaHHbIMM Anuamm
MapPKETUHTOBbIX U PEKNAaMHbIX aKuui, ans
MapPKETUHTOBbIX Lesiei, NpoBeaeHUs aKLUuii,
npegocrasneHma  (nepecbiikn)  KnneHty
J06bIX MHGOPMALMOHHBIX MAaTEPUANOB;

BbiNno/NHeHNe KomnaHvel meponpuaTuit
(o6s3aHHOCTEN), CBA3aHHbIX c
naeHTUdUKaumein/ayteHTMduKaumeii/astop

nsaumein  Knmenta (ero  areHtoB ¥
npeacrasuTenei) n NpoBepKu
AeNCTBUTENIbHOCTU " [0CTOBEPHOCTH
(KoppeKkTHOCTH)

npeaocTaBeHHbIX/UCNOb3yeMbIX
KnnenTtom/ KomnaHueir ceegeHunin/ paHHbix/

anroputmos/ Kopos/ cumsonos/
naeHTndumKaTopos/ HomepoB u npoyee (B
TOM uucine, nyTem noayd4eHus/cBepku

NepcoHaNbHbIX AAHHbIX M UHbIX CBEAEHUI U3
umerowmxca Yy Komnanum u  gpyrmx
[OCTYMHbIX KOMNaHWM UCTOYHMKOB), B LLeNsAX
MUHUMU3ALNN pu1CcKa

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(c)

(d)

(e)

(f)

(8)

(h)

Regulations on provision of brokerage (agency)
services on the securities market

biometric identification of the Customer (his
agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the Regulations;

internal control, monitoring and accounting of
the Company in connection with the provision of
services to the Customer in accordance with the
terms of the Regulations;

due diligence of the Customer (his agents and
representatives) by relevant divisions of the
Company, being a subject of financial
monitoring, pursuant to the requirements of
applicable laws in the course of establishing
business relations and carrying out of
transactions by the Customer;

ensuring compliance with legal requirements
applicable to the Company and its affiliated
persons;

development and improvement of services
provided by the Company and its affiliated
persons;

development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization  of
the Customer (its agents and representatives)

and verification of whether
information/data/algorithms/
codes/symbols/identifiers/numbers, etc.

provided/used by the Customer/Company are
reliable (correct) (including by way of
receipt/reconciliation of personal data and other
information that the Company has in its disposal
and from other sources that the Company has
access to) with a view to minimizing the risk of
unauthorized operations in accordance with the
applicable laws and terms and conditions of
relevant contracts;
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(i)

(k)

(1)

(m)

(n)

(o)

(p)

onepauui B
NPUMEHUMbIM
YC/IOBUAMM

HECaHKLUMOHNPOBAHHbBIX
COOTBETCTBUU C
3aKOHOAaTENbCTBOM 7
COOTBETCTBYHOLLMX 40TOBOPOB;
B3aMmopaencteme KomnaHum c TpeTbummn
NMUAMK, KOTOopble WMeT u/uam  moryt
MMETb OTHOLWIEHME K 3aK/loueHno wn/uan
NCNONHEHWIO U/UAN 0BCAYKUBAHMIO NH0BbIX
caenok/onepaumii, 3akNtoueHHbIX (KoTopble,
BO3MOXHO, OyayT 3aK/uyeHbl) B pamKax
B3aMMOOTHOLEeHU Knnenta n KomnaHuu;
npegoctaBneHMe KomnaHuelh OTYETHOCTM
n/van  nHGopmaumMm  YNnoAHOMOUYEHHbIM
rocyAapCTBEHHbIM opraHam, opraHam
MOUA, ayauTopCKMM, KOHCANTUHIOBbIM,
OLLEHOYHbIM M WMHbIM NPOdECcCUOHANbHbBIM
opraHusaumam, adeGUAMPOBaHHbIM AMLLAM
KomnaHun, onepatopam 6a3  AaHHbIX,
onepaTopam CBA3M, KOHTpareHTam
KomnaHuu, a Tak:Ke nosiydyeHne KomnaHumen
oTyeTHoCTM  uU/man nHdopmauum ot
YKa3aHHbIX 1L,

npegocTtasneHne [epcoHanbHbIX AaHHbIX
apdunnpoBaHHbIM Anuam  KomnaHmm u

TPeTbMM AMUaM B LEensx peanvsauumu
COTPYAHUYECTBA B obnactu
NHPOPMALLMOHHbIX TEXHONOTUN,
NHGOPMALLMOHHOM 6e3onacHoCTH "
UHTErpauun MHGOPMALMOHHbBIX AKTUBOB C
yyeTom TpeboBaHM NPUMEHNMOrO
3aKoHOAaTeNbCTBa ans obecneyeHus
OKas3aHMA  ycayr € UCNO/Mb30BaHMEM

MHGOPMALLMOHHbIX TEXHONOTUIA;

BO3MOKHaA yCTynKa npas no PernameHTy;

cobntopeHne  KomnaHuen  TpeboBaHWi
NMPUMEHUMOTO 3aKOHOAATENbCTBA no
XPaHEHWIO CBEAEHUI U MHPOPMaLMK;

cynebHon U BHecyaebHoM
KomnaHum B  ciayvae
CNOPOB, CBA3AHHbIX C
NCMNOJIHEHNEM 0653aTeNbCTB,
NpeayCMOTPEHHbIX PernameHToMm, B TOM
yncne B C/lydae BO3HMKHOBEHWSI CMOPOB C
TPETBUMW NULAMM B CBA3M C OKasaHWeEM
ycnyr no PernameHry;

obmeH  WHPopmaumen B

peanusaumsa
3almMThl  npas
BO3HMKHOBEHUA

cBA3U C

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(i)

(k)

(1)

Regulations on provision of brokerage (agency)
services on the securities market

interaction by the Company with third parties
which have, or may have, relation to the
conclusion and/or execution and/or servicing of
any transactions/operations concluded (to be
potentially concluded) as part of the relationship
between the Customer and Company;

provision by the Company of reports and/or
information to authorized state bodies, AIFC
bodies, audit, consulting, valuation and other
professional organizations, affiliated persons of
the Company, database operators, telecom
operators, counterparties of the Company, as
well as receipt by the Company of reports and/or
information from the said persons;

provision of Personal Data to affiliated persons
of the Company and third parties to implement
cooperation in the area of information
technology, information security and integration
of information assets, taking into account the
requirements of applicable law, to ensure the
provision of services using information
technologies;

(m) potential assignment of the rights under the

(n) compliance by the

(o) judicial

Regulations;

Company with the
requirements of applicable laws for storage of
data and information;

and non-judicial protection of the
Company’s rights in disputes connected with the
performance of the obligations stipulated by the
Regulations, including disputes with third parties
connected with the provision of services under
the Regulations;

(p) exchange of information in connection with
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paccmoTpeHMem  obpalleHui,  XKanob,
npeanoXKeHui KnmeHTa n oTBeTamm Ha HUX,
B TOM uucie npu nepepade (nNosnyyeHuu)
KoppecnoHgeHumMn (moytbl) ANA OTNPaBKM
(@ocTaBKM MAM MmonyveHwWs) nocpencTBOM
YCNYT NOYTbI, KYPbEPCKOMN CNYKObI;

(0) npemoctaBneHve  Komnauueit  KnumeHty
NobbIX MHPOPMALMOHHBIX MaTepuanos, B
TOM YMcCae 0 NpoAyKTax u ycayrax Komnanum,
nocpencTeom yBEAOMANEHMUA c
MCNONb30BaHUEM TenedoHHOM cBA3M,
3NEKTPOHHOM MOYTbI, @ TaKKe NtobbIX UHbIX
OOCTYMHbIX KAHA/I0B CBA3W, BKNOYAA NPAMOW
MapPKETUHT;

(r) nposepeHve  paboTHMKamn  KomnaHum
BHYTPEHHMWX MPOBEPOK U pacc/ief0oBaHN; U

(s) wncnonHeHne KomnaHuelr noBbIX  MHbIX
TpeboBaHW NPUMEHNMOro
3aKoHOAaTeNbCTBa.

ObpaboTKa MepcoHanbHbIX OaHHbIX

noapasymesaert toboe aelicTeume (onepaunio) nam
COBOKYMHOCTb AENCTBUIA (ONnepaumnii) B OTHOLWEHUU
MepcoHanbHbIX  AAHHbIX,  COBEPLIAEMbIX C
WCMOJIb30BAaHUEM CPEACTB aBTOMATM3aUUM WUan

6e3 TaKoBOro, B TOM uucie cbop, 3anuchb,
cucTemaTtMsaumsa, XpaHeHue, adantauua  Mau
n3mMeHeHue, n3BaeYEHUe, MCMNoNb30BaHuMe,

pacKkpbiTMe MNyTeM nepenayn, PacrnpocTpaHeHue
WA MHOEe npeaoCTaBleHMe, PeryanpoBKa UAn
KOMbMHauuA, 610KMpoBaHMe, o0be3nnYnBaHue
WU YHUYTOXKEeHMe NepCcoHanbHbIX AaHHbIX.

332 WCKAKOYEHMEM C/TYYaEB,
OENCTBYIOLLMM 3aKOHOAATENbCTBOM,
MNepcoHanbHble  AaHHble,  NpPeAoCTaB/eHHble
KnneHtom, moryt o06pabaTtbiBaTbCA TO/NbKO B
LLeN1IAX, OrOBOPEHHbIX HACTOALLMM PernameHTOM.

NpPesycMOTPEHHbIX

MepcoHanbHble AaHHble XpaHATcA KomnaHuel Ha
NobbIX HOCUTENAX B TeueHue 3 (Tpex) ner nocne

npekpaweHMs npaBooTHowWeHUA KaveHTa
KomnaHueit 3a uckaouyeHnem uHOOpMaLIMK,
XpaHeHue KoTopoOM KomnaHusa o0b6a3aHa

obecneynBaTb Ha b6onee ANUTENbHLIA CPOK B
COOTBETCTBUU C TPebOBaHMAMM 3aKOHOAATENLCTBA
0 MPOTMBOAENCTBMM Nerannsaumm (OTMbIBaHUIO)
[OX0/Zl0B, MOJIYYEHHbIX MPECTYMNHbIM MNyTem, |
OUHAHCMPOBAHUIO  TEPPOPM3M, W WHBIMU
obAsaTenbHbiMM Ana KomnaHuu TpeboBaHUAMMU

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

consideration of appeals, complaints, proposals
of the Customer and replies thereto, including
when handing over (receiving) correspondence
(mail) to be sent (delivered or received) by post,
courier;

(q) provision by the Company of any information
materials to the Customer, including those about
products and services of the Company, by way of
notification by telephone, email and any other
available channels of communication, including
direct marketing;

(r) performance of internal inspections and
investigations by the Company’s employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation to
the Personal Data, performed with or without the use of
means of automation, including the collection, recording,
systematization, storage, adaptation or modification,
extraction, use, disclosure through transmission,
distribution or other provision, adjustment or
combination, blocking, depersonalization or destruction
of the Personal Data.

Except for the cases stipulated by the current legislation,
the Personal Data provided by the Customer may be
processed only for the purposes specified in these
Regulations.

The Personal Data shall be kept by the Company on any
media for a period of 3 (three) years after the termination
of the Client's relationship with the Company, except for
information that the Company is required to retain for a
longer period in accordance with anti-money laundering
and counter-terrorism financing legislation, as well as
other mandatory requirements of applicable law.
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NMPUMEHMMOro 3aKOHOAaTeIbCTBa.

®dusnueckoe AMLO, K KOTOPOMY OTHOCATCH
MNepcoHanbHble pAaHHble, BMpaBe Mo 3anpocy
nosiy4aTb oT KomnaHuu ceegeHua o cobupaembix
M obpabatbiBaeMbix [1epCOHaNbHbIX AaHHbIX,
OTHOCAWMXCA K Hemy, a TaKxe TpeboBaTb oOT
KomnaHuu ncnpasnaTtb, yaanatb Uam 6J10KMpoBaTthb
MNepcoHanbHble AaHHble. Mpu aTom Pusmnyeckoe
nuo, asnawweeca  KameHtom  KomnaHum,
COrnallaeTcs, YTO B C/Ay4ae WCNpaB/ieHus,
yAaneHua nam 6noknposaHus ero NMepcoHanbHbIxX
OaHHbIX no ero TpebosaHus KomnaHusa 6yaet
BMnpase NpeKkpaTUTb NpPaBOOTHOLLEHMA c
KAneHTom, BO3HMKLLME HAa OCHOBAHMM HACTOALLETO
PernameHTa, B nopsfKe, NpeayCMOTPEHHOM
nyHkTom 21.16 PernameHTa.

KnueHT yBeAOMAEH M COraceH C Tem, 4To

KomnaHua morkeT nepeaatb ntobble AaHHble,

npuHagaexalune nnu npesocTaBeHHble

KnueHTom, B Tom yncne MepcoHasnbHble AaHHbIE,

CNefyoWwmM KaTeropuam JnLL:

(a) KomnaHuMam, BXOOAWMX B OAHY WU Ty e
rpynny KomnaHui ¢ KomnaHuelh (10 ecTb,
KomnaHuu rpynnbl Freedom Holding Corp.),

(b) Cy6-6pokepam, Cyb-KacToamaHam M WMHbIM
TPETBMM  NLAMM " KOHTpareHTam,
BOB/IEYEHHbIM B 3aK/IlOMEHUE CAENOK MU
OCYyLLECTBNAEHWE oOnepauunii, HeobXxoAMMbIX
A7 UCNONTHEHUA NopydYeHnid KnneHTa,

(c) WHbIM TpeTbMM /AMUaM W KOHTpareHTam
Komnanmn B npegenax uHdopmaLmuy,
Heobxoammomn ana NCNONHEHUS
0653aTenbCTB KomnaHuu no
COOTBETCTBYIOLLMM [IOrOBOPam,

(d) PerynaTopam, areHTCTBaM n WNHbIM
YNO/IHOMOYEHHbIM W TOCYAAPCTBEHHbIM
OopraHam MHOCTPaHHbIX rOCYAapcT8 UM

MeXAyHapOoaHbIX n/mnm
MEXKMPaBUTENbCTBEHHbIX "
MEXBEIOMCTBEHHbIX  OpraHM3auuin  Ha
OCHOBaHWU npaBoMepHbIX 3anpocos

COOTBETCTBYHOLWMNX AAHHbIX KnuneHTtos ot
YKa3aHHbIX NLL.

Mpu stom, KomnaHua obsasyeTtca TpeboBaTb OT
YKa3aHHbIX anuy, obecneunTb
KOHOMAEHUMANBbHOCTD  NepeaaHHblX  AaHHbIX
Knnentos KomnaHuu.

The individual to whom the Personal Data are related
shall have the right to receive from the Company, at the
individual's request, the information on the collected and
processed Personal Data related to that individual, and to
require the Company to correct, delete or block the
Personal Data. An individual who is a Customer of the
Company agrees that in the event of correction, deletion
or blocking of his Personal Data at his request, the
Company will have the right to terminate the legal
relationship with the Customer that arose on the basis of
these Regulations in the manner provided for in clause
21.16 of the Regulations.

The Client is informed and agrees that the Company may
transfer any data belonging to or provided by the Client,
including Personal Data, to the following categories of
persons:

(a) companies within the same group as the
Company (i.e., companies of the Freedom
Holding Corp. group),

(b) Sub-brokers, Sub-custodians, and other third
parties and counterparties involved in the
execution of transactions and operations
necessary to fulfil the Client's orders,

(c) other third parties and counterparties of the
Company, to the extent that the information is
necessary to fulfil the Company’s obligations
under the relevant agreements,

(d) regulators, agencies, and other authorised and
governmental bodies of foreign states, or
international and/or intergovernmental and
interdepartmental organisations, based on
legitimate requests for relevant Client data from
such entities

In this regard, the Company undertakes to require these
persons to ensure the confidentiality of the Client’s data
provided by the Company.
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KnneHT cornaceH ¢ Tem, 4to [lepcoHanbHble
AaHHble MoryT bbiTb nepegaHbl KomnaHuen Ha
TEPPUTOPUIO MHOCTPAHHbIX FOCYAAPCTB, B KOTOPbIX
yupexaeHol WX 3aperucTpupoBaHbl  nua,
KoTopbiM KoMnaHWAa moXKeT nepeaasaTtb AaHHble
KnneHTOB B COOTBETCTBMU C NYHKTOM 19.8 Bbille.
Mpu aTom, nepegayvya AaHHbIX B COOTBETCTBUM C
HacToAWMM pasgenom 19 morKeT NpousBoamTbCA
B TOM 4YMCNe Ha TEeppUTOPUIO FOCYAapPCTB, He
BXOAALMX B CNUCOK HOPUCOUKLUA C afeKBaTHOM
cTeneHbto  3awmTbl  [lepcoHanbHbIX  AAHHbIX,
ycTaHoBNeHHbIM [Mpasunamm MOLA o 3awmTe
BaHHbIX N2 1 oT 22 aHBapa 2018 roga, YTO MOXKET,
B CBOIO oyepegpb, nosnaeyb PUCKM
HECAHKLMOHMPOBAHHOIO AOCTyNa K nepesaHHbIM
AaHHbIM MW 3710ynoTpebaeHna nepesaHHbIMK
OAQHHBIMW  Ha TEPPUTOPUU  COOTBETCTBYHOLLMX
MHOCTPAHHbIX FOCY4apPCTB B YC/I0BUAX BO3MOXKHOIO
OTCYTCTBUSA Yy CyObeKTa NepesaHHbIX AaHHbIX BCEX
NPUBbLIYHbLIX CPEACTB MNPaBOBOM 3aWMUTbl  ANA
BOCCTaHOB/IEHMA KOHOUAEHUMANBHOCTH
nepegaHHbIX AaHHbIX.

MpuHUman ycnosus Hactoswero PernamerTa,
KnueHT paet cornacve Ha 10, YTo TenedoHHble
neperoBopbl mMexay Hum M KomnaHuwelh moryT
6bITb 3anNKnCaHbl, U KONWUK 3TUX 3anucer nepesaHsbl
B CYA, MW WHble TOCYAapCTBEHHbIE YYpeXAeHUA.
Bce WHcTpyKuuu, 3anpocbl u  [opydeHus,
nosiydyeHHble No TenedoHy, UMetoT oba3aTenbHyo
IOPUAMYECKYIO CUAY, KAk ecinm 6bl OoHM Bblan
Nosly4yeHbl B NMCbMEHHOM dpopme.

MpaBa Ha BCe BbllleyKasaHHble  3anucu
npuHagnexkaT KomnaHuM U NpuHUMalOTCA
KnneHTOmM B KayecTBe O0Kas3aTe/bCTBA B Ciayyae
cyaebHOoro nam nHoro poga pasbupartenbcrsa.

MpucoeanHaacb K HacToaulemy Pernamerty,
KnmeHT BblpaaeT cornacue ¢ tem, 4to KomnaHua
n ee abduAMpoBaHHbIE NULA BPEMA OT BPEMEHM
MOFyT CBA3bIBaTbCA C HMM Mo TenedoHy, mno
3/IEKTPOHHOW No4YTe W NOCPEeACTBOM  APYrux
CPeACTB  KOMMYHWKaUMW  Ana  cooblieHus
MHPOPMaLMM O HOBbIX MNPOAYKTaX, y4acTus B
onpocax 1 Apyrux Lenax.

MpucoegnHaacb K HacToAwemy Pernamerty,
KnvMeHT BblpaskaeT cornacMe C Tem, 4TO, 3a

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Client agrees that Personal Data may be transferred
by the Company to the territory of foreign countries
where the persons to whom the Company may transfer
the Client's data in accordance with clause 19.8 above are
established or registered. Such transfers under this
section 19 may also include territories of countries that
are not included in the list of jurisdictions with adequate
levels of protection for Personal Data, as established by
AIFC Data Protection Rules No. 1 of January 22, 2018. This
may, in turn, pose risks of unauthorized access to or
misuse of the transferred data in the respective foreign
countries, where the data subject may lack the customary
legal recourse to restore the confidentiality of the
transferred data.

By accepting the terms and conditions of these
Regulations, the Customer agrees that telephone
conversations between the Customer and the Company
may be recorded, and copies of these records are
submitted to the court or other state authorities. All
Instructions, requests and Orders received by telephone
have binding legal effect as if they were received in
writing.

The rights to all of the above records belong to the
Company and shall be accepted by the Customer as
evidence in the event of a judicial or other kind of
proceedings.

By acceding to these Regulations, the Customer agrees
that the Company and its affiliated persons may
periodically contact the Customer by phone, email and
through other means of communication to communicate
information about new products, participation in surveys
and for other purposes.

By acceding to these Regulations, the Customer agrees
that, except as separately agreed between the Company

CTp. | Page 49



FREEDOM
BROKER

MCKNOYEHNEM CyYaeB, OTAE/IbHO COrNACOBaHHbIX
mexay Komnanuen un KnneHtom, KaumeHT He

BMNpaBe  OCylWecTBAATb  ayauo-, ¢oto- MU
BMAEOCHEMKY HA TEPPUTOPMM  MOMELLEHUN,
NpuUHaaNerKawmx KomnaHum n ee
apdunnpoBaHHbIM muam Ha npase

cobcTBeHHOCTN B0 apeHayeMbIX UMW Y TRETbUX
MU, @  TaKXe  Kakum-nimbo  cnocobom
MCMNo/1b30BaTb 3anucy Npubopos ayamno-, poTo- u
BUAeOOMKCAUMM, CAeNaHHble Ha TepputTopumn
TaAKUX NMOMELLEHUN.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

and the Customer, the Customer shall neither be entitled
to making any audio, photo or video recordings on the
territory of the premises owned or leased by the
Company and its affiliated persons, nor use, in any way,
the audio, photo or video recordings made on the
territory of such premises.

20 OPALOK PA3PELLIEHUA CITOPOB ‘ DISPUTE SETTLEMENT PROCEDURE ‘
20.1. PaccmoTpeHune obpalueHui, *anob n Consideration of appeals, complaints and settlement of
yperynvpoBaHune crnopoB mexay Komnauuen u disputes between the Company and Customers are
KnneHtamm ocyuwiectsnsetca cornacHo MNonutmke carried out in accordance with the Complaints
ynpasneHua kanobamu (MpunoxeHne 9 K Management Policy (Annex 9 to the Regulations), which
PernameHTy), KoTopas TaKXe Haxoautca B is also freely available on the Company's website.
cBobogHom poctyne Ha BebcaiiTe KomnaHuu.
21 CPOK AENCTBUA, U3SMEHEHUE N . VALIDITY PERIOD, AMENDMENT AND TERMINATION
TMPEKPALLJEHUE NPABOOTHOLUEHUU CTOPOH OF LEGAL RELATIONS OF THE PARTIES
21.1. HacToawmi PernameHT nencreyet Ha These Regulations shall be valid for an indefinite period
HeonpeaeieHHbIN CpOK n perynupyetr and regulate the legal relations of the Parties until their
npaBooTHoweHna CTOpPOH A0 MOMeHTa ux termination.
npekpaweHus.
21.2. N3meHeHMA B PernameHT BHocATcA KomnaHnunen B The changes to the Regulations are made by the

O4HOCTOPOHHEM BHecyaebHom nopaake. MonHbIl
TEKCT U3MEHEHUI npeaBapuTensHo nybanKyeTcs

(packpbiBaeTca) KomnaHuei Ha  Bebcaite
KomnaHum no agpecy B cetm  WHTepHer
www.ffin.global He nosgHee, uyem 3a 15

(nATHagLaTb) KaneHOAPHbIX AHEN 40 BCTYMNJ/IeHUA
WU3MEHEHUI B CUNY, €CIN MHOE HE NPeayCMOTPEHO
HacToswmum PernameHtom. [atoin nyb6amkaumm
U3MEHEeHUW  fABAAeTCA  JaTa  pasmelleHus
MHOOPMaLMKM Ha yKazaHHOM BebcanTe KomnaHuu.
OpgHoBpemeHHO C nybaMKaumen NoSHOro TeKcTa
M3MeHeHu B PernameHT Ha Bebcante KomnaHum
KomnaHua yBegomnaer KnnenTa o
COOTBETCTBYHOLLEM dakTe B nopaake,
npegycMmoTpeHHoM nyHKTom 21.3 HactoAwero
PernameHTa Huxe.

Mo obwemy npaBwuay W3MEHeHWUA, BHOCUMbIe
KomnaHueit B PernameHT, BCTymaloT B CUAY U
cTaHoBATCA 06s3aTeNbHbIM A1A KneHTa, HaunHan
Co cneaytolero paboyero AHA nocne UCTeYeHUn
cpoKa B 15 (naTHaAuaTh) KaneHAapHbIX AHENn ¢
AaTtbl UX Ny6AnKaumu.

Company unilaterally out of court. The full text of the
changes is published (disclosed) in advance by the
Company on the Company's website at the Internet
address of www.ffin.global, not later than 15 (fifteen)
calendar days before the changes come into force, unless
otherwise provided by these Regulations. The date of
publication of the changes is the date of posting
information on the specified website of the Company.
Simultaneously with the publication of the full text of
changes to the Regulations on the Company's website,
the Company notifies the Customer about the relevant
fact, in the manner provided for in Clause 21.3 of these
Regulations below.

As a general rule, changes made by the Company to the
Regulations come into force and become binding on the
Customer, starting from the next business day after
expiration of 15 (fifteen) calendar days from the date of
their publication.
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cnyyasx, (i)
M3MEHEHM Heobxoaumo ans
COOTBETCTBUA  OENCTBYIOLEMY MNPUMEHUMOMY
3aKOHOZaTeNbCTBY n/mnu TpeboBaHUAM
YNONHOMOYEHHbIX OpraHos, (ii) Koraa BHeceHue
U3MEHEHUI M MX BCTYNAeHue B cuay B bHosee
CKaTblh  CPOK ABAsAeTCcA HeobxogumMbiM  NO
MHeHUo KoMMNaHWKM Npu YyCA0BUM, YTO BHOCUMbIE
U3MeHeHMA He Bo3naraldT Ha KiaueHTos
[OMNONHUTENbHbIE obsa3aTennbCcTBa nepep,
KomnaHuelr ©n  He  yxyAwawT  YCNOBWUMA
npefoctagneHva KnumeHTam ycayr B pamKax
Lorosopa, KomnaHuAa Bnpase BHOCUTb B
HacToAWMMN PernameHT U3MeHeHus, BCTynatoLwue
B CWJY [0 WCTEYEHUS YKA3aHHOro B HACTOALLEM
nyHkte 21.2 Bbllwe cpoka (B Tom uucne
BCTYMatowme B CUAy B AaTy NybanKaumm Takux
M3MEHEHMA U  YBEAOMIEHMUSA  K/NMEHTOB O
BHECEHMM TAKUX USMEHEHUI).

OLI,HaKO, B Koraa BHeCeHue

obecneyeHusn

CTOPOHbI HACTOALLMM COr/lalWatloTcs, YTo B Cayyae
BHeceHUss KomnaHuel M3MeHeHU B HaCToALLMN
PernameHT CO CPOKOM BCTYMNJ/IEHUS B CUNY MeHee
15 (naTHaauaTtn) gHen ¢ AaTbl Ny6AMKaLMM TaKUX
U3MEHEHUI, TpeboBaHNE O MUHMMAJIBHOM CPOKe
npesBapuUTebHOro yBeAoMNEeHUsA ans
OZHOCTOPOHHEr0 pacTopyeHusa JloroBopa no
uHuumatnee KnneHta He npumeHsetcs, U KnneHt
byner  BnpaBe  MHULUMMPOBATb  LOCPOYHOE
pacTop:eHue [Jorosopa, yKasas B KayecTse AaTbl
pacTtop:eHusa [loroBopa AaTy BCTYN/eHUA B CUNY
COOTBETCTBYHOLUMX  WU3MEHeHui. [pu  3Tom
KomnaHuAa He HeceT OTBETCTBEHHOCTM 3a YObITKM,
B TOM 4MC/E YNYLEHHYIO BbIroAy, NMOHECEHHble
pacxodpl,  Henojsy4YeHHble  A0X0A4bl,  WHble
npasoBble U  QUHAHCOBble  NOCNEACTBUA,
noHeceHHble KAMeHTOM, CBA3aHHbIE C pPeLueHnem
KnveHTa B cpoyHOM nMopAgKe pPacTOprHyTb
[oroBop 4,0 BCTYN/IEHUs B CUJTY COOTBETCTBYHOLLMX
NU3MEHEHUN.

YBegomneHne KnveHta o BHECEHUWU U3MEHEHWI
M/MAN  OONOAHEHWIA B HacToAWwMi PernameHt
ocyuwiecTBaseTcA nytem nybnmkaumm KomnaHuer
coobleHnii o cooTBeTcTByOWEM daKTe Ha
BebcaiTe KomnaHum www.ffin.global, c
06A3aTeNbHbIM O4HOBPEMEHHbBIM HanpasieHUeM
coobleHnn o paKTe BHECEHUN N3MEHEHMUI n/nnu

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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However, in cases (i), when introduction of changes is
necessary to ensure compliance with the current
applicable legislation and/ or the requirements of the
competent authorities, (ii) when the introduction of
changes and their entry into force in a shorter period is
necessary, in the opinion of the Company, provided that
the changes do not impose additional obligations on the
Customers to the Company, and do not worsen the
conditions for provision of services to the Customers
under the Agreement, the Company has the right to
make changes to these Regulations that enter into force
before expiration of the period specified above in this
Clause 21.2 (including those that enter into force on the
date of publication of such changes and notifying
customers of such changes).

The Parties, hereby, agree that if the Company makes
changes to these Regulations with a period of entry into
force of less than 15 (fifteen) days from the date of
publication of such changes, the requirement for a
minimum period of prior notice for unilateral
termination of the Agreement at the initiative of the
Customer does not apply, and the Customer will have the
right initiate early termination of the Agreement,
indicating the date of entry into force of the relevant
changes as the date of termination of the Agreement. At
the same time, the Company is not liable for losses,
including lost profits, expenses incurred, lost income,
other legal and financial consequences incurred by the
Customer related to the Customer’s decision to urgently
terminate the Agreement before the relevant changes
come into force.

Notification of the Customer about amendments and/or
additions to these Regulations is carried out by the
Company publishing messages about the relevant fact on
the Company's website www.ffin.global, with the
obligatory simultaneous sending of a notification about
the fact of amendments and/or additions to the
Regulations by one of the methods specified in Clause
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[OMNONHEHWUA B PernameHT oaHUm U3 cnocobos,
YyKasaHHbIX B nyHKkTe 18.1  HacToAwero
PernameHTa. Bblbop cnocoba HanpasneHus
yBegomneHua KnueHty o BHeceHun KomnaHwuei
U3MEHEHUA W/MAN AONONHEHUI B HACTOALMM
PernameHT (M3 NnpesycmMOTpeHHbIX B NyHKTe 18.1
HacTosAwero PernameHTa) B KaK4OM OTAENbHOM
C/ly4ae  OCyLLeCTBAAETCA  Ha  YCMOTpeHue
KomnaHuu.

B cnyyae Hecornacua KnueHTa ¢ M3MEHEHMAMM,
NNaHUPYEMbIMU K BHECeHUo B PernameHr,
KAneHT umeeT NpaBo A0 A4aTbl BCTYNAEHUS B CUNY
TaKuX N3MEHEHUN, onpeaensemon B
COOTBETCTBMM C NyHKTOM 21.2 HacroAwero
PernameHTa Bblle, pacToOprHyTb JoroBop no
CO6CTBEHHOW MHMUMATMBE B OAHOCTOPOHHEM
nopsaKke, NpPeaycCMOTPEHHOM  MOJIOKEHUAMM
HacTosAwero pasgena 21 Huxe.

M3meHeHMA W/MaM O0NONHEHUA B HACTOALLMM
PernameHT MmoryT TakKe 6biTb BHeCeHbl Mo
COr/lacoBaHUIO CTOPOH nyTemM odopmaeHun
OBYCTOPOHHUX AOMOJIHUTENbHbIX COMNalleHnn K
Odorosopy mexay KomnaHuelr un KnuneHTtom,
KOTOpble C MOMEHTa WX noAanucaHua obeummu
CTtopoHamu 6yayT CuMTaTbCA HEOTbEeMJIEMOW
YyacTblo HacToAwero PernameHTa n Jorosopa Ans
uesnell NpaBOOTHOWEHMIA mexagy KomnaHuen wu
COOTBETCTBYIOLWMM KNMeHTOoM.

KomnaHua u/unm Knuenr, c cornacua KomnaHun,
Brnpase O0QOPMAATb CBA3AHHYD C HACTOALLMM
PernameHTOM [OOKYMEHTaUUIO, B TOM u4ucne

nopyyeHuAa, yseaomneHuAa, AOMNONHUTENbHbIE
cornaweHuna K ﬂ,OFOBOpy (0] BHECEHUM
,D,OHOHHEHMI’II/MSMEHEHMIZ B NON0OXKEHUA

PernameHta ©“  uWHble
PernameHTOM [OOKYMEHTbI
cuT.

npeaycMoTpeHHble
C MCNo/b30BaHUEM

OdopmieHne [ONONHUTENBHBIX COTMALIEHUA B
Lorosop mexay KomnaHuen u KnanmeHtom o
npUMeHeHUn K nx NPaBOOTHOLIEHUSAM
NnosioXeHnn  PernameHta B M3MEHEHHOWM
pefakuMm MoxKeT bbiTb opopmaeHo yepes CUT
nytem (i) obmeHa cTopoHamu coobLLeHUAMM,
cogeprKalWuMn ABHO BblPaXKeHHOe HamepeHue
BHECTW onpejesieHHble U3mMeHeHusa B Jorosop u
WAEHTUYHbIE OMUCaHUA TaKUX M3MeHeHui, (ii)

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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18.1 of these Regulations. The choice of the method of
sending a notification to the Customer about the
Company’s introduction of changes and/ or additions to
these Regulations (out of those provided for in Clause
18.1 of these Regulations) in each individual case is at the
discretion of the Company.

If the Customer does not agree with the changes planned
to be made to the Regulations, the Customer has the
right, before the effective date of such changes,
determined in accordance with Clause 21.2 of these
Regulations above, to terminate the Agreement on their
own initiative unilaterally, provided for in the provisions
of this Section 21 below.

Changes and/ or additions to these Regulations may also
be made by agreement of the Parties by drawing up
bilateral additional agreements to the Agreement
between the Company and the Customer, which, from
the moment they are signed by both Parties, will be
considered an integral part of these Regulations and the
Agreement for the purposes of legal relations between
the Company and the relevant Customer.

The Company and/or the Customer, with the consent of
the Company, has the right to draw up documentation
related to these Regulations, including instructions,
notifications, additional agreements to the Agreement
on amendments/changes to the provisions of the
Regulations and other documents provided for by the
Regulations, using the OTS.

Execution of additional agreements in the Agreement
between the Company and the Customer on application
of the provisions of the Regulations in the amended
version to their legal relations can be executed through
the OTS by (i) exchanging messages between the Parties
containing an explicit intention to make certain changes
to the Agreement and identical descriptions of such
changes, (ii) sending by the Company to the Customer by
means of a message to the OTS a proposal (offer) to
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HanpasneHua KomnaHuelt KnueHTty nocpeacteom
coobueHna B CUT npeanoxenus (odepty)
3aK/OYUTL  AOMOJIHUTENbHOE  COrflalleHne K
Lorosopy ¢ NpuaoKeHMEM K TaKOMYy COObLLEeHUIO
3NEeKTPOHHOro  daina, copepsKalero TeKcT
npegnaraemoro K 3aK/0YEHUIO
OONOMIHNTENbHOTO COrfalWweHusa, M yKasaHuA o
dbopme 1 nopaaKe HANPaBAEHUA AKLLENTa Takoro
npeanoXKeHusa n BbipaxeHua KnmeHTom cornacus
C 3aK/1l0YeHMEeM  TaKoro  AOMOJIHUTENbHOro
corfalleHna Ha npeaioxeHHbIx ycnosusx, (iii)
HanpasneHue KomnaHueit KnuneHty
npeanoxexHve caenate Komnawum odepty o
3aKNOYEHMMN AO0MNONAHUTENIbHOTO COr/aleHna K
Jorosopy Ha onpeneneHHblX  YC/IOBUAX,
BK/IlOYalolee B cebsa ykasaHve o dopme w
nopsaKe HanpaBneHUA Takon odepTbl, ee Cpoke
OeNCTBMA W NopsAAKe aKuenTa CcoO  CTOPOHbI
KomnaHuen. Bo nsbexkaHue COMHEHUN,
aBTopmsauma KnveHTom (ero areHTom MU
npeacrasutenem) B CUT aBnaeTca A0CTaTOYHbIM
cpeactsom  maeHTMPUMKaumm  KnneHta  npwm
0bOPMNEHNUN OOMNONHUTENbHBIX COMNALIEHUN K
Jorosopy nocpeactsom CUT B cooTBeTcTBUM C
HacToALWMM NYHKTOM 21.4. PernameHTa.

B cnyyanx u B nopsAgKe, KOTopble NpeaycMoTpeHbl
PernameHToM W/MAW NPUNOKEHUAMM K HeEMY,
KomnaHua Bnpase, HO He o6fA3aHa HanpaBaATb
KnueHty yBeaoMNeHMA/NpeaoKeHun 06
yCTaHOBNEHUM 0CObbIX/A0NONHUTENbHbIX
YCNIOBMI OKa3aHMsA yCayr, B TOM uncne Tapudos. B
TaKMxX Cnyyanax KauveHT BnpaBe COrnacmutbea C

YKa3aHHbIMK YCNI0BUAMM B nopagke,
npeaycMoTpPeHHOM B
yBegomneHuax/npeanoxeHnax KomnaHum.

MpaBOOTHOWEHMA  CTOPOH  BO3HMKAOT €

MOMEHTA  3aK/oyeHus [orosBopa mexay
CTOPOHaMM B COOTBETCTBMM C MNONOXKEHUAMM
nyHKTa 1.10 HacTtoawero PernameHta u moryt
ObITb NpPeKpalLeHbl N0 MHULMATMBE NtOOON U3
CTOPOH 6€3 06BACHEHUA MPUYNH AOCPOYHO BO
BHecyaebHOM nopAgKe nNpenycMOTPEHHOM
NoNOXEeHUsMM B HacToswero pasgene 21
PernameHTa HUXe.

ans O4HOCTOPOHHEro npekpaweHms
NPaBOOTHOLWIEHWA MO WHMUMATMBEe Aob6ok u3
CropoH CTopoHa, MHUUMMpPYIOLLAA A0CPOYHOE
npekpaLeHue NPaBOOTHOLLEHWIA, AO/MKHA
Hanpasutb  apyron  CTOpoHe  NMUCbMEHHoe
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conclude an additional agreement to the Agreement
with an attachment to such a message of an electronic
file containing the text of the additional agreement
proposed for conclusion, and instructions on the form
and procedure for sending an acceptance of such an
offer and expressing consent by the Customer with the
conclusion of such an additional agreement on the
proposed terms, (iii) sending by the Company to the
Customer a proposal to make an offer to the Company
on concluding an additional agreement to the
Agreement on certain conditions, including an indication
of the form and procedure for sending such an offer, its
validity period and the procedure for acceptance by the
Company. For the avoidance of doubt, authorization by
the Customer (its agent and representative) in the OTS is
a sufficient means of identifying the Customer, when
making additional agreements to the Agreement
through the OTS, in accordance with this Clause 21.4. of
the Regulations.

In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the Company may,
but is not obliged to, send the Client notices/offers to
establish special/additional terms of services, including
tariffs. In such cases, the Client shall have the right to
agree to such terms in the manner provided for in the
Company's notices/offers.

The legal relations of the Parties arise from the moment
the Agreement is concluded between the Parties, in
accordance with the provisions of Clause 1.10 of these
Regulations and may be terminated at the initiative of
either Party without giving reasons ahead of schedule in
an out-of-court procedure provided for in the provisions
of this Section 21 of the Regulations below.

For unilateral termination of legal relations at the
initiative of any of the Parties, the Party initiating the
early termination of legal relations must send the other
Party a written notice of early termination of the
Agreement, not later than 10 (ten) working days before
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yBe4OM/JIEHME O [OCPOYHOM  PACTOPNKEHWUU
[orosopa He nosgHee, yem 3a 10 (gecaTb)
pabounx [aHe [0 npeanosaraemMon  aathbl
pacTopeHus.

B cnyyae pocpoyHoro pactopxkeHua [lorosopa no
MHUUMaTnBe Ntoboli n3 CtopoH, KnmveHT 06s3aH Ao
OaTbl pacTop)eHua [loroBopa OCyLWecTBUTb BCe
HeobxogMmble [OeWCTBMA, HanpasieHHble Ha
CnncaHme aeHexXHbIX cpeacts co CyeTos KnneHTa,
OTKpbITbIX KnneHty KomnaHuen, n Ha nepesop,
(cnucaHune) prHaHCOBbIX UHCTPYMEHTOB co CyeToB
KnueHTa, npeaHasHayeHHbIX ANA Aeno3nTapHoro
yyeTa LeHHbIX bymar u apyrux ¢UHaHCOBbIX

MHCTPYMEHTOB NO  onepaumMam B  paMKax
HacTosuwero PernameHTa.
B cnyyae OAHOCTOPOHHErO [0CPOYHOro

pacTop)KeHua [loroBopa nNo UHUUMaTMBE 06O
CropoHbl [MpaBooTHOLWEHMA CTOPOH no [lorosopy
CYMTAIOTCA MNPEKpPaLLeHHbIMW  TONbKO  nocne
CrnMcaHmA geHexHbix cpencts co Cyetos KnnenTa,
OTKpPbITbIX Knnenty KomnaHuel ana
OCYLLECTBNEHUA  ODCNYKMBAHMA B pamKax
PernameHTa, M nepesBoga (cnucaHuA) LEHHbIX
bymar M MHbIX GUHAHCOBbLIX MHCTPYMEHTOB CO
CyeTtoB KnueHTa, oTKpbITbIX KnMeHTy KomnaHuei
AR OCyLecTBNeHMsA OOCAYKMBAHMA B pPamKax
PernameHTa, a Tak»Ke nocne 3aBepLleHna NoSHOro
B3amMmopacyeTta mexay CtopoHamu, B TOM yucne
no obsasatenbctBam KnnMeHTa MO BO3MELLEHMIO
Pacxonos KomnaHuum " no BblinnaTe
BO3HarpaxkgeHna KomnaHuM B COOTBETCTBUMU C
NONOXKEHMAMM HacToAwero PernameHTa.

B cnyyae focpoYHOro pactopykeHus Jorosopa no
WHULMaTMBE N1o601 CTOPOHbI KAMeHT He no3gHee
npeanosiaraemoli AaTbl pacTopyKeHus [orosopa
06A3aH uMCnonHUTL Bce obsA3aTenbcTtea  AnA
YperyaMpoBaHus BCEX CAE/OK, 3aK/OUEHHbIX Ha
Peryanpyemom pbiHKe 1 Ha BHebMpKeBOM pbiHKe,
M/MAN  NpeKkpaTUTb BCe 3aK/loYeHHble, HO
HENCNOIHEHHbIE CAENKM.

B cnyyae  0OHOCTOPOHHErO  AOCPOYHOrO
pactopxeHusa [Jorosopa no uHUumMatTuee 06O
CtopoHbl KnneHT He nosgHee npeznosaraemon
Aatbl pacTopyKeHus [Lorosopa 06s3aH
npeactasuTb B KomnaHuio nopydyeHve Ha
nepeBos [AeHexHblx cpeacte co Cyeta(os)
KnveHTa, a TaKe nopyyeHWe Ha nepesos,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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the expected date of termination.

In the event of early termination of the Agreement at the
initiative of any of the Parties, the Customer is obliged,
before the date of termination of the Agreement, to
carry out all necessary actions aimed at debiting funds
from the Customer's Accounts opened for the Customer
by the Company, and at transferring (writing off)
financial instruments from the Customer's Accounts
intended for depositary accounting for securities and
other financial instruments for transactions under these
Regulations.

In case of unilateral early termination of the Agreement
at the initiative of any Party, the legal relations of the
parties under the Agreement shall be considered
terminated only after the debiting of funds from the
Customer’s Accounts opened by the Company for
provision of services under the Regulations, and the
transfer (write-off) of securities and other financial
instruments from the Customer’s accounts, opened to
the Customer by the Company for the provision of
services within the framework of the Regulations, as well
as after the completion of a full mutual settlement
between the Parties, including for the Customer's
obligations to reimburse the Company's expenses and to
pay remuneration to the Company, in accordance with
the provisions of these Regulations.

In the event of early termination of the Agreement at the
initiative of any Party, the Customer, not later than the
expected date of termination of the Agreement, is
obliged to fulfill all obligations to settle all transactions
concluded on the Regulated Market and the OTC Market,
and/or terminate all concluded but outstanding
transactions.

In case of unilateral early termination of the Agreement
at the initiative of any Party, the Customer, not later than
the expected date of termination of the Agreement, is
obliged to submit to the Company an instruction to
transfer funds from the Customer’s Account(s), as well as
aninstruction to transfer (write off) financial instruments
from the Customer’s Accounts opened by the Company
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(cnncanune) drMHaHCOBbIX MHCTPYMEHTOB co CyeToB
KnueHTta, OTKpbITbIX KaneHty KomnaHuen, c
yKasaHuem pekBu3nMToB cyeTa(oB) KnueHTa, Ha
KoTopble KomnaHuu cnegyetr  OCyW,eCTBUTb
nepesos, COOTBETCTBYIOWMX AEHEXKHbIX CPeacTs
n/unn  GUHaHCOBLIX WHCTPYMEHTOB KaueHTa,
OCTaBLUMXCA MNOC/Ae UCNOAHeHUA KaneHTom Bcex
cBoux obAsaTenbcTs nepen, KomnaHwen u no
3aKNOYEHHBIM CAE/IKaM.

Ecan KO  AHI0 npeanonaraemoi Aatbl
pactopkeHua [orosopa KaneHT He npeacTasuT B
KomnaHuto lopydeHne Ha nepesos, LEHEKHbIX
cpeacts u/manm GUHAHCOBLIX MHCTPYMEHTOB CO
CuetoB KnneHTa, To KAMeHT HacToAwmMM nopy4vaeT
KomnaHuu B gaty pactopxeHua Jorosopa:

- OCYLLeCTBUTb  NepeyncieHune ocTaTka
OEHEXHbIX CPeACTB, yunmTbiBaeMbix Ha Cuete(ax)
Knuenta, (i) Ha 6aHKOBCKUI cuyeT KnueHTa,
PEKBU3UTbI KOTOPOro YKasaHbl B HampaBAeHHOM
KnneHtom  yBegomieHun O  [0CPOYHOM
pacToprkeHun [orosopa, anbo (ii) Ha nocneaHue
n3BecTHble KomnaHuu pekBM3UTbl HaHKOBCKOro
cyeta KnueHTta, a npu otcytcTBum y Komnauum
cBeAeHUn 0 BaHKOBCKUX pekBu3uTax KnveHTa gns
NepeyYncneHns AeHexHbIX CpeacTe WauM npu
HEBO3MOMHOCTU MX MCMO/Mb30BaHUA — Ha , Ha
OEeno3nTHbIN cYeT HoTapuyca (ecan NPUMEeHUMmO)
AN Ha cyeT KOMNaHUKM Mo y4yeTy KpeguTOpCKOoM
3a0/1KEHHOCTM Ha UMA KnneHTa Kak Kpeautopa 1

3aKpblTb  CyeT(a) KnueHTa, OTKpbITbIVi(ble) B
KomnaHuu.
Mpu 3tom KnneHT 06533aH  CaMOCTOATE/IbHO

06paTUTLCA B KOMMNaHMIO A1 BO3BPaTa AeHEeXHbIX
cpeacts. B cnydae obpauieHna Knuvewta B
KomnaHuio 3a BO3BPaTOM JEHEeXHbIX CpeacTs
nocse pacropskeHusa [lorosopa

M npeactaBneHus B KomnaHumM  Bcex
3anpoLlleHHbIX KomnaHum aoKymeHToB, BaHK
BO3BpallaeT JeHe)KHble cpeactsa KaveHty B
TeueHue 10 (pecatn) paboumnx gHew;

- OCYLLEeCTBUTb nepesos ¢bUHaAHCOBbIX
WMHCTPYMEHTOB C IeN03MTapHOro cyeTa, OTKPbITOro
KAMeHTy KomnaHuel Ha f[enosvTapHbl cueT

Knventa  (NpM  HanMummM) B CTOPOHHEM
Aenosutapum B MoOpaaKe, MpeaycMOTPeHHOM
yCAoBMAMM OCYLEeCTBNEHUSA AeATeNbHOCTH

COOTBETCTBYHOLWLEro Aen0o3nTapua;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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to the Customer, indicating the details of the Customer's
account(s), to which the Company should transfer the
relevant funds and/ or financial instruments of the
Customer remaining after the Customer has fulfilled all
its obligations to the Company and on concluded
transactions.

If by the day of the expected date of termination of the
Agreement, the Customer does not submit to the
Company an Instruction to transfer funds and/ or
financial instruments from the Customer's Accounts,
then the Customer, hereby, instructs the Company on
the date of termination of the Agreement:

- transfer the balance of funds recorded on the
Customer's Account(s) to (i) the Customer's bank
account, the details of which are specified in the notice
on early termination of the Agreement sent by the
Customer, (ii) or to the last details known to the
Company, (iii) or in the absence of information about the
Customer’s bank details for transferring funds, or in case
of the impossibility of such transfer - to a notary's deposit
account (if applicable) or to the Company’s account for
recording of accounts payable in the name of the
Customer as a creditor and close the Customer's
Accounts.

In this case, the Customer is obliged to apply to the
company for a refund. If the Customer applies to the
Company for a refund after termination of the
Agreement and submission to the Company of all
documents requested by the Company, the Bank returns
the funds to the Customer within 10 (ten) working days;

- to transfer financial instruments from the depository
account opened by the Company to the Customer's
depositary account (if any) with the third-party
depository, in the manner prescribed by the terms and
conditions of the activities of the relevant depository;

CTp. | Page 55



21.13.

FREEDOM
BROKER

- B c/lydae otcyTcTBua y Komnanum uHbopmaumm o
Hanuumn y KnauveHTa [eno3uMTapHOro cyeta B
CTOpOHHeM Jaeno3uTtapum - KAMeHT HacToAwmm
nopy4yaetr KomnaHunM B [aTy pacTopXKeHuA
[Jorosopa npofatb GUHAHCOBblIE WHCTPYMEHTHI,
yunTbiBaemble Ha CueTe KaueHTa, OTKpbITOM
KomnaHuent. [laHHoe nopyvyeHue sABAAeTCA
OObIYHbIM PbIHOYHBIM MOPYYEHUEM HA NPOAANKY
(MHAHCOBbIX UHCTPYMEHTOB, KOTOPOE MOXKET BbITb
MCMNOJIHEHO KomnaHuei B nopsaake,
YCTaHOBNAEHHOM HacToAlMM PernameHTom AanA
WCMOJIHEHUA  PbIHOYHbLIX MOPYYEHUM, KaK Ha
Perynnpyemom, Tak n Ha BHebup:keBom pbiHKe,
NpuM 3TOM KOHTPAreHTOM MO Takum caenKkam
MOXKeT OblTb B TOM uucie n cama KomnaHus,
[EeNCTBYIOWAA KaK B CBOWMX WHTepecax, Tak U B
nHTepecax apyrux Knnentos KomnaHuen.

CTOpOHbI  HaCTOAWMM  COMAWAOTCA  CYMTATb
YKa3aHHble CAe/IKWU A0roBOpamm, 3aK/0HEHHbIMU
Ha Aydywux poctynHbix KomnaHum ycnosumsx.
CTOpPOHbBI MPULWAM K COrNaleHnto 0 ToM, YTO Npwu
3aKN0YEeHMM  COOTBETCTBYHOLMX  COENOK B
YCTAQHOB/NEHHbIX HacToAWMM  nyHKTOmM  21.12
PernameHTa cnyvyaax KomnaHua He  Hecer
OTBETCTBEHHOCTM 33 YObITKM, B TOM uuc/ie
YNYLEHHY0 BbIro4y, MNOHECeHHble pacxoapl,
HEeNno/NyYeHHble  [O0XOA4bl, WHble  NpPaBOBble
nocneacTensa, noHeceHHble KaneHTom, cBA3aHHbIe
C YKa3aHHbIMK gelcteuamm KomnaHmm.

C MmomeHTa HanpaBieHWA yBeAOMAEHMA O
[OCPOYHOM pacTopeHun [orosopa KomnaHwusA
He MUCMoNHAeT Kakune-nnbo MopyyeHus Knuenta,
33 UCKNOYEHWEM TeX, KOTOpble HanpaBaeHbl Ha:

- yperyauposaHue/3aBepLieHue COENOK,
3aK/IlOYEHHbIX BO WCMoAHeHue [lopydyeHuit

KnneHta, noctynuBwMX A0 HanpasneHus
CTopoHe VYBeAoMNeHMA O pPaCTOPXKEHUU
Jorosopa.

- Ha ocylectsneHune OKOHYaTe/IbHbIX

B3aMmopac4eToB ¢ KnimeHTom 1 BbINONHEHME
obszaHHocTelt KnveHTa, yCTaHOB/IEHHbIX B
HacToAwem pasgene 21 PernameHTa, B
cnyyae [,0CPOYHOro pacTopKeHusa
Jorosopa.

3aBeplueHMe HayaTbix paHee caenok KomnaHua
nposoanT Anbo B cooTBeTcTBUK C MopydyeHnamun

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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- if the Company does not have information about the
Customer's depository account with the third-party
depositary, the Customer, hereby, instructs the
Company to sell the financial instruments recorded on
the Customer's Account opened by the Company on the
date of termination of the Agreement. This order is an
ordinary market order for the sale of financial
instruments, which can be executed by the Company in
accordance with the procedure established by these
Regulations for the execution of market orders, both on
the Regulated Market and on the OTC market, while the
counterparty for such transactions may be itself The
Company acting both in its own interests and in the
interests of other Customers by the Company.

The Parties, hereby, agree to consider these transactions
as contracts concluded on the best terms available to the
Company. The Parties have agreed that when concluding
the relevant transactions in the cases specified in this
Clause 21.12 of the Regulations, the Company shall not
be liable for losses, including lost profits, expenses
incurred, lost income, other legal consequences incurred
by the Customer related to the specified actions of the
Company.

From the moment the notification of termination is sent,
the Company does not execute any Orders of the
Customer, except for those aimed at:

- liquidation/completion of transactions concluded
pursuant to the Customer’s Orders received prior
to sending the notification of the Agreement
termination to the Party.

- for making final mutual settlements with the
Customer and fulfilling the Client's obligations set
forth in this Section 21 of the Regulations, in case of
early termination of the Agreement.

The previously started transactions are completed by the
Company either in accordance with the Customer’s
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KnneHTa, nMbo npu oTcyTcTBMM Takux MNopyyeHui
— no ycmoTpeHuto KomnaHuu, No Tekywmm
PbIHOYHbIM LEeHaM.

21.14. B cnyyae, ecnM B UENAX A0CPOYHOro
pacTtoprkeHua [lorosopa KAMEHT HE NCNOTHUT UK
HeHaa/eXxalwmm obpasom WCMNONHUT
00M33aHHOCTb, YCTAHOB/MEHHYK MNyHKTOM 21.10
BblLLE, NO 3aKPbITUIO NO3UUMIA B YCTAHOBNEHHbIN
nonoxeHmamm nyHkta 21.10 PernameHTa CpoOK,
KomnaHua Bnpase gns Lenen 3akpbiTus nosnumi
KnneHta ocywectsuTb npogaxy ¢UHAHCOBbIX
MHCTPYMEHTOB, yunTbiBaembix Ha Cyete KnueHTa,
OTKpbITOoro KomnaHuel, a TaKKe 3aKauyaTb
CcAeNKN Kynau/npoaarkM MHOCTPAHHOM BantoThl,
No TEKYLWMM PbIHOYHbIM LeHam Agnas uenew
3aKpbITMA no3uumii KnmeHTa nocne ucTeyeHua
CpOKa ana HanpasaeHua 0bA3aTeNnbHbIX
Nopy4YeHMn U  CAMOCTOATENbHOFO  3aKpbITUA
COOTBETCTBYHOLLUMX MO3MLNIN KineHToM.

MNpn HanpaBneHuMn KaneHTOM yBeLOMANEHWUS O
pacTop:keHun [loroBopa YyKasaHHbI J[orosop
CYMTaeTCA pPaCTOpPrHyTbIM NO  ucTeyeHun 10
pabouunx gHel c MomeHTa nonyvyeHus KomnaHven
COOTBETCTBYHOLLETO YBEAOMIEHUA NPU OTCYTCTBUN
y KnveHTa HeBbINO/HEHHbIX 06A3aTeNbCTB Nepes,

KomnaHuen, YCTaHOBJ/IEHHbIX HaCcToALLMM
PernameHtom. [lpu Hanmumm y  KiauneHTa
HeBbINONHEHHbIX  06A3aTenbcTB  PernameHTa

CYUTaAEeTCA PACTOPrHYTbIM C MOMEHTA UX NOJIHOIO
ncnonHeHna KnmeHtom nepejg KomnaHueit.

KomnaHua MmeeT NpaBo PacTOPrHyTb HACTOALLMI
[oroBop B O0AHOCTOPOHHEM nopsagke 6es
cobnogeHus CPOKOB npeaBapuTeNbHOro
NUCbMEHHOrO  YBEAOMMEHMA B  CAefylowmx
cnyyasx:

(a) ecnm KnuneHt HapywaeT  yc/l0BUSA
HacToAllero WAM  WMHOrO  [0roBopa,
3aKNIOYEHHOro  Mexay KomnaHvein u
KnveHTOmM, WAM  eciM, N0 MHEHUIo
KomnaHuu, ycnosusa HacToslero Jlorosopa
He MOryT 6bITb BbIMOJHEHbI;

(b) ecnn KNWeHT HanpAmylo MAM KOCBEHHO
ABNAETCA NPUYUHOM Toro, YTo KomnaHus
MOXET BbITb 3amelLllaHa B MOLLIEHHUYECTBE;

(c) ecin  KomnaHusa

nweert OCHOBaHUA

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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Orders, or in the absence of such Orders — at the
Company's discretion, at the current market prices.

In the event that, for the purpose of early termination of
the Agreement, the Customer does not fulfill or
improperly fulfills the obligation set forth in Clause 21.10
above to close positions within the period established by
the provisions of Clause 21.10 of the Regulations, the
Company is entitled, for the purposes of closing the
Customer’s positions, to sell financial instruments
recorded on the Customer’s Account , opened by the
Company, as well as to conclude transactions of
purchase/ sale of foreign currency at current market
prices for the purpose of closing the Customer's
positions after the expiration of the period for sending
mandatory orders and independently closing the
corresponding positions by the Customer.

When the Customer sends a notification of terminating
the Agreement, the said Agreement is considered
terminated after 10 working days from the date of
receipt by the Company of the notification in the absence
of the Customer’s outstanding obligations to the
Company established by these Regulations. If the
Customer has outstanding obligations under the
Regulations, the Agreement is considered terminated
from the moment they are fully fulfilled by the Customer
to the Company.

The Company has the right to terminate this Agreement
unilaterally without compliance with the time
requirements of prior written notification in the following
cases:

(a) if the Customer violates the terms of this or any
other agreement concluded between the
Company and the Customer, or if, in the opinion
of the Company, the terms of this Agreement
cannot be fulfilled;

(b) if the Customer directly or indirectly is the reason
that the Company may be involved in fraudulent
practices;

(c) if the Company has reason to believe that the
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nonaratb, 4YTO [AeATe/IbHOCTb KnuneHTa
HeraTuBHbIM 0Opa3om CKa3blBaeTcs Ha
YPOBHe Ha4eKHOCTH nnu Ha
paboTocnocobHocTH DNEeKTPOHHOM
TOpProBow cuctembl Komnanuu;

(d) €C/I1 B XOZ.e NPOBEPKUN N pacc/iefoBaHnA
no 3anpocy KomnaHunM unAM  MHOro
KOMMeTeHTHOro opraHa KaumeHT He
npeaocTaBun Tpebyemyto MHPopMaLmio;

(e) ecan KnmeHT obpaluanca K COTpyaHMKam
KomnaHuu B rpyboi nam ockopbuTenbHom

dopme;

(f) ecnn KAMeHT npenocTaBUN  JIOXKHYHO U
3aBeJOMO N10XKHYI0 MHbOPMaLMIO;

(g) ecnv  KnaveHT Hanpasun B KomnaHuio
TpeboBaHWe 06 yaaneHun, 610KMPOBAHUMU
n/mnm npeKpaweHm 06paboTKM
KomnaHueit [MepcoHanbHbIX AaHHbIX WU
MHbIX AaHHbIXx KaveHTa, Ha 06paboTky

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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Customer’s activity negatively affects the level of
reliability or the performance of the Company's
Electronic Communications Network;

(d) if during the inspection or investigation at the
request of the Company or other competent
authority, the Customer did not provide the
required information;

(e) if the Customer addressed the Company's
employees in a blunt or insulting manner;

(f) if the Customer has provided false and misleading
information;

(g) if the Client has submitted a request to the
Company for the deletion, blocking, and/or
cessation of the processing of the Client's
Personal Data and other data, for which the Client
had previously given consent to the Company to

KoTopbiXx KnueHT paHee npepocTasun process.
KomnaHnuu cornacue.
22 NASDAQ GLOBAL DATA NASDAQ GLOBAL DATA

22.1. KomnaHua asnaetca adodunmpoBaHHbiM amuom  The company is an affiliate of the official NASDAQ
odunumnanbHoro Auctpnobbiotopa NASDAQ GLOBAL  GLOBAL DATA Distributor. The company retransmits
DATA. Komnanusa ocywectensetr NASDAQ GLOBAL DATA for its Customers. The Customer,
peTpaHcamposaHne NASDAQ GLOBAL DATA ana by accessing these Regulations on provision of brokerage
cBonx KnueHTtoB. KnumeHT, npucoeamHsacb K  services on the securities market, becomes a subscriber
HacToswemy PernameHTy okasaHus 6pokepckmx of the NASDAQ Global Subscriber's Contract,
YCIYI Ha pPblHKe UeHHbIX 6ymar, crtaHoButcs implemented in these Regulations in Annex 8, and
aboHeHTOM rnobanbHoro aboHeHTCcKOro  unconditionally agrees with its terms and undertakes to
porosopa HACOAK, umnnemeHTMpoBaHHoro B comply with them.

HacToawmin PernameHT B [puioxKeHun 8,
6€e3ycNIOBHO COr/NalaeTcd C ero ycnosusmu U
06a3yeTca UX BbINOMHATb.

22.2. Komnanma wn  Ouctpubbiotop He  HecyT The Company and the Distributor shall not be liable to
oTBeTcTBEHHOCTM nepes Knuentom 3a nwbble the Customer for any losses caused by a temporary
yObITKM, NPUYMHEHHbIE BPEMEHHON OCTAHOBKOM, suspension, interruption of the transmission of NASDAQ
npepbiBaHMem nepegaun NMOBATbHbLIX AAHHbBIX  GLOBAL DATA, incompleteness and (or) inaccuracy of
HACOAK, HenonHoty wu (nam) HeTouHocTb information, except in cases of intentional misconduct
UHPOpMaLMKM, 33  MUCK/AOYeHMem  cnydaesB  on the part of the Company and/or the Distributor.
YMbILWAEHHbIX HENpPaBOMEpPHbIX AEeUCTBUMI €O
CTOpOHbI KomnaHuu n/unm Ouctpnbblotopa.

23 HAC/IE[JOBAHUE AKTUBOB INHERITANCE OF ASSETS
23.1. MpucoeamHsacb K Hactoswemy PernameHTty, By accedingtothese Terms, the Customer agrees that, if
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KnneHT cornawaercs, 4to B C/ydae cMepTu
KnueHTa, Komnanusn nocne noJsly4yeHus
NoATBEPKAAIOLWMX AOKYMEHTOB (i) OTMeHseT Bce
akTmueble MNopydyeHua (UHcTpyKumn) KnuenTa; (ii)
npuocTaHaB/iMBaeT  ucnosHeHne  [lopyyeHusn
(MHcTpyKUMI) KnueHTa; (iii) 6nokupyeT BbIBOA,
AeHexHbIx cpeactB co CyetoB KnmeHTta u (iv)
NPUHYAUTENBbHO 3aKPbIBAEeT Nt0bble No3uLMK Mo
Coenkam Short (Kak onpeaeneHo B MpuaoxkeHnn
4 Kk Pernamenry).

AkTuBbl Knnenta Ha Cuete KnmeHta B KomnaHum
nocne ero cmepTu nepexogAaT HACNeAHMKY B
nopagke HacnegoBaHUA, YCTaHOBAEHHOM
NPUMEHMMbIM 3aKOHOA4ATENIbCTBOM.

KomnaHuAa paspewnt 3aKOHHbIM HacnegHWKam
pacrnopsarKaTbCA akTMBaMKM ymeplero KaueHnTa,
HaxogAwmmmnca Ha Cuetax KnneHta B KomnaHum,
B TOM 4MCNe MNyTeM BbIBEAEHUA [AEHENKHbIX
cpeacts KnueHTta, nocne Toro, Kak KomnaHwua
yb6eanTbca B Ha/IMMMM Y HUX COOTBETCTBYHOLLMX
NONHOMOYUMNA.

Bo mnsbexaHne comHeHuit, KomnaHus He HeceT
OTBETCTBEHHOCTM 3a /obble KonebaHua B
CTOMMOCTU aKTMBOB Ha Cuyete KnmeHta (i) B
TeyeHWe nepuoaa mexay cmeptbio KauveHta u
yBegomaeHnem KomnaHnm o ero cMepTu, a TaKKe
(ii) B TeueHune nepunoga mexay cmepTbio KnveHTta
M nepexogom akTueoB Ha Cyete KnueHta ero
HacneaHMKaMm.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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the Customer dies, the Company, after having received
relevant supporting documents, shall: (i) cancel any
active Orders (Instructions) of the Customer; (ii) suspend
execution of any Orders (Instructions) of the Customer;
(iii) block money withdrawal from the Customer's
Accounts; and (iv) unilaterally closes any positions under
Short Transactions (as defined in Annex 4 hereto).

The assets on the Customer's Account after the
Customer's death shall be transferred to the heir in
accordance with the procedure established under
applicable law.

The Company shall allow the Customer's legal heirs to
dispose of the assets of the deceased Customer held on
the Customer's Accounts in the Company, including by
way of withdrawal of the Customer's money, after the
Company is satisfied that he or she has the authority to
do so.

For the avoidance of doubt, the Company shall not be
liable for any adverse fluctuations in the value of the
assets held on the Customer Accounts (i) during the
period between the death of the Client and notification
of the Company of same or (ii) during the period
between the death of the Client and the moment the
assets on the Customer's Account are transferred to its
heirs.

TNPUJIOMEHUA

ANNEXES

MpunoxeHue 1 (A) — 3aaBneHune o
npucoeamMHeHUn K PernameHTy oKasaHus
BpPOKEPCKUX (AreHTCKMX) YCAYT Ha PbIHKE LLeHHbIX
bymar (ans pusnyecKux nuu)

MpunoxeHue 1 (B) — 3asBneHune o
npucoeamMHeHUmn K PernameHTy oKasaHus
6POKEPCKUX (areHTCKMX) YCAYT Ha PbIHKE LieHHbIX
6ymar (ans ropnanydeckmnx amu)

MpunoxeHue 2 (A) — AHKeTa gna GU3NYECKUX uL,
(ynpouweHHan)

MpunoxeHue 2 (A-1) — AHKeTa Ansa GU3NYECKUX
vy, (yrnyéneHHas)

MpunoeHue 2 (B) — AHKeTa 411 OPUANYECKUX
g,

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency) services
on the securities market (for Natural persons)

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency) services
on the securities market (for Legal entities)

Annex 2 (A) — Application form for Natural persons
(simplicit)

Annex 2 (A-1) — Application form for Natural persons
(advanced)

Annex 2 (B) — Application form for Legal entities
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MpunoxkeHne 3 — KOMUCCUOHHbIE U TapUdHble
cbopbl

MpunorkeHune 4 — [leknapaumna o puckax,
CBA3aHHbIX C OCYLLECTBAEHNEM OMnepaLmi Ha

pbIHKE LeHHbIX Bymar

MpunoxeHue 5 —Ycnosua, npuMeHuUmble K
PO3HWYHbIM KNMEeHTam

MpunoxeHue 6 — OTAeNbHbIE BUAbI CAENOK

MpunoxkeHune 7 — Mpasnna cosepLleHNA CAENOK C
MCMO/Ib30BaHMEM MAPKMHANbHbIX 3aAiMOB

MpunoxeHne 8 — FNobanbHbIN aBOHEHTCKUI
porosop HACOAK

MpunorkeHune 9 — MonnTmKa ynpasneHma
*anobamm

MpunorkeHune 10 — YcnosuA, npMmeHUmMbIE K
MpodeccroHanbHbIM KNMEHTam
MpunoxkeHune 11 — Ycnosua ncnonHeHna

CrneLumanbHbIX MOPyYeHU

MpunoxeHue 12 — Ycaosus y4actua B Ny6ANYHbBIX
pasmeLLeHmAax

MpunoxeHwue 13 - NpaBuna coBepLUeHNA CAENOK C
Npon3BoAHbIMN GUHAHCOBBIMU MHCTPYMEHTaMM
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Annex 3 — Fees and Tariffs Schedule

Annex 4 — Risk disclosure statement regarding the risks
associated with operations on the securities market

Annex 5—Terms Applicable to Retail Clients

Annex 6 — Certain Types of Transactions

Annex 7 — Margin Loans Transactions Rules

Annex 8 — NASDAQ Global Subscriber Contract

Annex 9 — Complaints Management Policy

Annex 10 — Terms Applicable to Professional Clients

Annex 11 — Terms of Special Order Execution

Annex 12 — Terms of Participation in Public Offerings

Annex 13 - Derivative transactions rules
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